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(Jane Rodda, Hearing Officer)

DOCKET No. E-01345A-18-0002
I

IN THE MATTER OF THE FORMAL COMPLAINT
AGAINST ARIZONA PUBLIC SERVICE
COMPANY FILED BY STACEY Cl-lAI\¢[PION AND
OTHER ARIZONA PUBLIC SERVICE COMPANY
CUSTOMERS.

RESPONSE TO PROCEDURAL
ORDER REGARDING CONSENT TO

EMAIL SERVICE BY STACEY
CHAMPION ON BEHALF OF
HERSELF AND PETITION

SIGNATORIES AND REQUEST TO
BE RECOGNIZED AS

On January 3, 2018, Stacey Champion filed a formal Complaint against Arizona Public

Service Company ("APS") with the Arizona Corporation Commission ("Commission"). The

Complaint, which was submitted in the form of a Change.org petition, had Stacey Champion's

name along with the names of 425 additional (assumed) APS customers who had signed the

petition prior to the time the Complaint was filed. As of this day, January 26, 2018, 1,499 people

have signed the petition which states: "We, the customers of APS, demand a rate hike

rehearing." A full list of current signatories is attached as EXHIBIT l. A full list of comments

received on the petition (thus far) is attached as EXHIBIT 2.

8

9

10

l l

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

A.R.S. 40-246states in part: "Complaint may be made by the commission omits own

motion, or by any person or association of persons by petition or complaint inwriting, setting

forth any act or thing done or omitted to be done by any public service corporation in violation,

or claimed to be in violation, of any provision flaw or any order or rule of the commission, but

no complaint shall be entertained by the commission, except upon its own motion, as tothe
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reasonableness of any rates or charges of any gas, electrical, water or telephone corporation,

2 unless it is signed by the mayor or a majority of the legislative body of the city or town within

3 which the alleged violation oceurreal or by not less than twentyfve consumers or

purchasers, or prospeetive consumers or purchasers, of the service. " (Emphasis added.)

Though hundreds of petition signatures do include City, State and zip code, in response to

questions as to whether or not petition signatories 1) are indeed APS customers, and 2) wish to

7 participate as parties, Stacey Champion is attaching 115 verified APS customers with the

mailing addresses provided who have verified their intent to be parties to this case, and which

exceeds the 25 signatures needed per A.R.S. 40-246. These additional parties are attached as
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Because there will likely be many additional parties to this complaint, these parties live

all across the state, including rural areas, many of these parties may be seniors, on disability,

single mothers, or others who don't have the ability to easily file their own complaints under this

docket, not to mention the unnecessary environmental burden of hundreds of people needing to

print 13 copies that will basically say the same thing, Stacey Champion requests the following:

Pursuant to Corporation Commission Rule l4-3-l04C, which states: "Designation of

classes, parties. When two or more parties have substantially like interests and positions, the

presiding officer may declare them a class of parties present and appearing for purposes of the

hearing. " Stacey Champion would like to be designated as the Representative for the nearly

1500 (assumed) APS customers who have thus far signed the Complaint against APS with the

clear intent of asking for a rate hike rehearing due to the numerous unanswered questions, lack

23 o f transparency surrounding the new rate plans, and increases above the stated 4.5% average bi l l

increase for potentially thousands of APS customers across the state (and which may also be

read within the comments of Exhibit 2) and which may be iurther increased by the recent $70

MILLION rate hike request (also previously approved without a set dollar amount in the August

27 rate hike by Complainant's understanding) by APS for pollution control measures at the New

Mexico power plant. Many APS customers also believe their bills will increase dramatically
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1 once they choose and/or have APS choose for them, the new rate plans that include extended

2 peak hours, higher cost off-peak hours, and with the lengthening of our cooling season due to

3 record-breaking temperatures seen year after year due to climate change and urban heat island

effect which affects nighttime temperatures (not decreasing) as can be seen by analyzing

weather data here in Arizona (especially in our urban cores).
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7 Though we, Stacey Champion and 1499 signatories, are not currently represented by an

attorney in this matter, we would hope our Complaint be taken as seriously as it would be if we

were represented in this matter, or what relief or remedy could otherwise be found by A.R.S. 40-

246. There is also the potential for securing an attorney for all interested parties to this

Complaint.
I
i

RELIEF REQUESTED

(1) Accept 115 verified APS customers with the mailing addresses provided as parties to

this Docket No. E-01345A-18-0002.

(2) Accept Stacey Champion as the named Representative for all APS complaint petition

signatories moving forward.

(3) A complete rehearing of APS Docket 16-0036.

(4) Other and further relief that may be deemed appropriate in this matter.
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n ~Respectfully submitted by,

22 .
23 Dated: january 2018

tStace Champion, plain
3 l o l .Central Ave., site 1
Phoenix, AZ 85012
602-788-0033 ///
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CATE OF SERVICE BY ELECTRONI

4
*I . . .

On January 2018, I served a copy of this document via electronic mall on Andy

Director Legal Division addressed to

Stace p

2 CERTIFI C MAIL

3 One ;anuary 2018, I served a copy of this document by electronic mail on the

principal attorney for APS addressed to

5

6 Kvesic, , .

7 On °'?a»»atI 2018, I served a copy of this document via electronic mail on all

8 additional interested complainants. *
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Dated: ;,ua,, 2018
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Brad fillips
Charles Steak
Dolores Garcia
Adan Hinojosa
Roy Wheatley
Laura Schoken
Christy Fritz
Andrez Florez
Wendy Morris
Lela Perin Phoenix
Stephen Procaccini
Jonathan Ghione
Megan Lea Phoenix
Grace Adels
Fara Walling
Thomas Corpron
Lori Buhlman Phoenix
Anna Gephart Phoenix
Andrew Pillage Phoenix
tom bean Casa Grande
Sean Shepard Phoenix
T. Reed Scottsdale AZ
Janet gardy Scottsda
Constance lackson Maricop
Katherine Coles Phoenix
JoAnn Roskoski Phoenix
Jeremy Hartman Phoenix
loyal Rabat Phoenix AZ
Malinda young
Dana Parsons
bob diesel Phoenix
Deborah Larkins
Mark Jackson
Mitzi Melville
Casey Boyd
Ashley Harder
Shelly Daniels
Mary Page Phoenix
Andrea Rodriguez
Geneva Baruelo
jenny domingo
Jillian Newman
Monicaleanne Bell
Mel glotfelty
Linda A Porter
Stephanie Cisneros
Jeffery Fetterhoff
Linda Milversted
Jennifer Creel
Leonard Clark
Susan Marin
Cassie Crawford
Dennis Florian
Cynthia Lee
Roxanne Sebring
Kitty Gadzia
Ronald Beguin
Diane GrayScottsdale
Valerie Bailey
John Martinson
Priscilla Prieto
Kelly Mcquillian
Mandy Mayweather
Lisa Estrada
Ricardo Lopez
Leslie Benancio
Pedro Gonzales
Zaneta Mayo

Corbett LaDuke
Marilyn strabo
Randy Miller
Dorothy Chandler
Howard .Johnson
Margaret Raines
Toby water
Richard Flood
Brandon Harris
Theo Zizka Phoenix
Marquetta White
James Penney
Eileen EigenCohen
Raneka Lewis
Eileen McconvilIe
Katharine Kincaid
Sarah Williams
Julianne Mate
Ann Bommersbach
Rhonda Allen
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Jennifer Nesbit
Stuart early
Shawn Trobia
Pamela Wedemeyer
Aaron Wright
Travis Fatting
Christy Jones
Nina Moore
Richard Gayer
Cynthia Connelly
Patrkia Matthias
Karl Schmitt
Tressa lumps
Jim Mapstead
Cynthia McCook
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Jai nee Robinson
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FREDERICK DAVIS
John Malewicki
Estella Villa
Joshua Briese
Sharad Nolastname
Kat Kramer
Krista Wise
Lisa Bromfield
Craig Kastelic
Jennifer Fuchs
Jenell Holt Phoenix
Sarah Reichelt
Tammy Shaw
B Larson Phoenix
TERA Padgett
Patrick Simpson
Teresa Esposito
Brian Campbell
Sadie Aguirre
Jose Martinez
davids Goss
Sarah Gieszl
Russ cousins
Susan Cramer
Tina Turner
Beth Malapanes
Stacy Yates
Anne Rankin
Erik Johnson
Dana Santoro
Linda Kohrs
Michelle Bales
Kelly Kinder
Maggie Leach
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Name State CommentPostal CodeG W Country Com m ented Date

Stacey Champion Phoenix AZ 85012 US 12/14/2017 It is tim e for the publicly elected Arizona Corporation
Com m issioners to put the best interests of the people before a large utility m onopoly. This rate hike is hurting our m ost vulnerable population.
Forcing people to choose between electricity and food or other basic essentials is NOT okay.

12/14/2017 l am an APS customer, and my December bill shows anSteven Corcoran Phoenix AZ 85013 US
increase of nearly 20% over last year with no change in usage.

Phoenix AZ 85007 u s 12/14/2017 I believe necessities like electricity should beClarisa Valenzuela
affordable for all.

US85006 12/14/2017 I cannot afford these rate hikes. You should be findingSusan Hardiman Phoenix AZ
ways to save your customers money !

Susan Hardiman Phoenix AZ 85006 u sII
.

A Z 85006 u s

12/14/2017

12/14/2017

Please be a champion for our rights!

Unless there is a raise in wages the average personRebecca Brattain Phoenix
cannot afford these rate hikes.

US85006Phoenix AZ 12/14/2017Joseph Grether This is outrageous.

Tam ira Burns Phoenix AZ 85006 US 12/14/2017 APS has not shown need for another rate hike. The
costs to the custom ers are already way beyond what SRP charges and they are diversifying too. This is pure greedwhen we have no tangible
progress into renewable resources being made by APS to offset costs.

Joday M cneal Phoenix AZ 85006 US 12/14/2017 Hold a hearing in regards to the proposed rate hike so
those you serve can weight in facts and get m ajority input before the final discession of how m uch of an increase would be suitable for all
e ffected.

Phoenix AZ 85021Brandon Salaz u s

85003 u sPhoenix AZ

AZ 85281 US

US85042

Mari Giddings

Dylan FleischKRISTY MErzG\8R Tem pe

Phoenix Az

u s

This is how we pop our whole econom y

Why the rate hike?This sucks!

This is highway robbery

I can hardly afford m y electricity anym ore.

Arizona residents and APS customers deserve

12/14/2017

12/14/2017

12/14/2017

12/14/2017

12/14/2017Lindsay Robinson Phoenix Az 85003
transparency, accountability, and reasonable rates.

Phoenix AZ NORATE HIKESJoe Sandoval u s85006 12/14/2017

Ute Poole Phoenix AZ 85013 US 12/14/2017 Cut out the pork spending and give us a break. The service hasnt
changed and existing custom ers shouldnt have to pay for the influx of new residents! Let them  pay!

u sLaura flares 85006 lm  an APS custom erphoenix AZ

US

12/14/2017

12/14/2017 This new plan just doesn't m ake sense. Ive been anAllyson Damon Prescott AZ 86305
APS customer since the early 1970s. Give me a break.

Phoenix AZ i cant afford it nowUS85013

This is immoralPhoenix AZ

Angela Cox

Carrie Switzer US85035

12/14/2017

12/14/2017

James Rose Phoenix AZ 85013 u s 12/15/2017 Over the past 5 years I have spent several thousand
dollars upgrading m y engery usage. I installed additional attic insulating, installed double pane gas Windows and doors, switched 95 percent of
lighting to led and now you are wiping away any saving I m ight have m ade

USPhoenix AZ 85007 12/15/2017Marilyn strabo I hate ops

This rate hike is really unfair to consumers. We needM arquetta White Mesa AZ 8521.5 US 12/15/2017
the Corporation Com m ission act independently and protect people and fam ilies in Arizona.

12/15/2017 They are thieves....They are charging us for solarRaneka Lewis Glenda le  AZ 85307 u s
energy that they get for free. Som eone need to shut them  down.
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FREDERICK DAVIS Litchfield Park AZ 85340 US 12/15/2017 I have attended m eetings the last three
years and listened to m ultiple argum ents from  both sides. At no point could I determ ine the necessity for the APS rate hike!

I
9

Joshua Briese Phoenix AZ 85016 US 12/15/2017 Are we able to also add the time advantage changes
from  127pm  going to 3Bpm ? This is going to push fam ilies out further who wait for peak hours to end to bath children, wash clothes, cook
dinner, use the A/C and heat, etc. We want to keep it 127 or at least 37. APS argues that rpm  is their biggest dem and which is why they are
changing it to 8. It is pretty obvious why 7pm  is their biggest dem and. Also m ost fam ilies are not hom e from  123 anyways so it doesnt m atter.
3 is when people get hom e from  work and school. M ore m oney in the corporations pockets.

Joshua Briese Phoenix Az 85016 US 12/15/2017 Lets get this petition to add changing the tim e
advantage from  127 to 38. This is going to create m ore of a hardship for low incom e fam ilies and fam ilies who are trying save m oney.

This rate increase and change of plans is unfair. PeakLisa Bromfield Phoenix Az 85007 u s 12/15/2017
tim es are being changed to 38 which is the highest usage for air conditionings

Tammy Shaw Phoenix AZ 85004 US 12/15/2017 What really bothers m e the m ost, is that we as
custom ers don't have the right to choose our electric com pany. Therefore, they get away with hikes with have no consequences because we
have no choice. Im agine if we did.

Phoenix AZ 85012 US 12/16/2017Maggie Leach This is an unjust rate hike!

Dan pochoda Phoenix AZ 85006 US 12/16/2017 The Corp. Commission is no longer an independent
body; now beholden to m onies interests m ost prom inently the entity it allegedly regulates & supposedly checks on behalf of now effectively
unrepresented consum ers.

Janet gardy Scottsdale AZ 85251 US 12/16/2017 I am signing because, Palo Verde gives, yes gives as in
free, electricity to APS all night long. And then sells the energy that they are generating to California during the day. The power plant is owned
by Pinnacle West, who also owns Aps. Enough already.

Katherine Coles Phoenix AZ US85007 12/16/2017 Transparency is good.

JoAnn Roskoski Phoenix AZ 85014 US 12/16/2017 We have no choice in who provides our electricity.
They can do whatever they want, charge whatever they want and we either pay or have nothing. People have died because they could not
afford electricity in the sum m er. Sham e on you APS!

85034 USjenny Dom ingo phoenix A2

US

12/17/2017

12/17/2017

We deserve a hearing! Also I want a 95m raise too!

M y bill is already significantly higher than it would be ifJillian Newm an Phoenix AZ 85016
I was able to choose SRP as my service provider.

12/17/2017 Just a couple years ago my November bill was aroundJeffery Fetterhoff Phoenix AZ 85023 US
$3040, sam e apartm ent, sim ilar usage. Now its over $100

Susan M artin Phoenix AZ 85027 u s

US85013Phoenix AZ

12/17/2017

12/18/2017

I think they are m aking enough profit!

I had SRP for 26 years and was happy. APS you'reCynthia Lee
m ore expensive!!!

Scottsdale AZ 85251 US 12/19/2017 My APS bill is almost double. Please look into theirTammy Dane
slush fund...

US This is bullshit.85003Kelley kames phoenix AZ 12/19/2017

US92108 12/20/2017San Diego CA I live in Phoenix now and pay as much as ICarolyn WatsonDubisch
can afford in electricity already.

Pearl Pope Phoenix AZ 85023 US 12/20/2017 Take a look at your bill. There are numerous fees, albeit small
am ounts that have vague descriptions of exactly what it is that we are paying for. M ultiply that m y the num ber of custom ers on APS and it
am ounts to hundreds of thousands of dollars every m onth ! I asked about the billing service and com pany on m y bill. I was told that there was
no alternatives to those charges.

Janet Rom ero Scottsdale AZ 85251 u s 12/21/2017 Tired of year after year of rate hikes. The excuse is
always the same. Arizona needs more options then just ops, sip is lim ited to your area. Solar panels should be the way to go, but even then ops
does what ever they can to cut out better options.
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Donald Elton Surprise AZ 85379 US 12/23/2017 Live in Glendale and the cost of electricity has gotten

worse and worse over the years.Remember when the summer bill on our house was in the 300400 dollar range, now it is usually 500600

dollar range.we have no choice who we get a energy from, your either in an SRP neighborhood or an APS one.Something needs to change. Got
a letter the other day we need to change too a new plan. The old one we've been grandfathered in for years is going away. Went and looked at

their rates for new plans, $711 dollars a month, not including any taxes or fees. Of course my math may be off. They seem to make it as difficult

as possible to understand what you are paying.

US85308Glendale AZ 12/24/2017 I cant afford to heat or air condition my home withSheryl Bailey

three pets.

Phoenix AZ US85027 12/24/2017 Remember this during the next election cycle!Jane Bermijo

Sheldon Hickman Phoenix AZ 85043 US 12/27/2017 I would like to know who is only getting a 4.5% or

$6.00 per month increase? if you take the $6.00 and divide it by the 4.5% you get an average monthly bill of $133.33. My average monthly bill

for the past year was $148.13 so if I multiply this amount by the 4.S% my bill should only increase by $6.67 per month. I went back one year

(Nov 2016 Oct 2017) and researched my ON & OFF Peak Hours for the new rpm rpm ON Peak usage during this 1 year period and applied

my usage to 4 of the new plans I have to pick from before May 1, 2018. Of the 4 plans the &quot;$aver Choice Max8iquot; plan is my least

costly plan (based upon my past usage) with a 17.30% or average monthly increase of $25.63 per month. This is a very complicated plan as you

have to watch how many kws you use during any one hour of the ON Peak time and other fees such as &quot;Demand Charge8¢quot;, are
calculated off this usage. When I ran APSs &quot;Service Plan Compare&quot; it said my increase under the &quot;$aver Choke Max&quot;

wouldr

1

Patricia Bassi Camp Verde A2 86322 US 12/28/2017 I am a low income customer and the

reasoning behind APS dropping the tiered rate of discounts for customers who conserve, makes no sense. I am now using less electricity but

paying more. I am forced to use a smart meter. There is no sewke, no choices, and it seems no one out there for the low income segment of

the population. This rate hike has force more people to beg for help from the NACOG assorted assistance programs which ensures there

survival which is what was lobbied for in mediation. Thus you take from the low income and then give to the assistance programs and the end

result is more dependency.

Sedona AZ 86336 US 12/28/2017 Sick of the double talk and unjustified ripoff.Eddie s. Maddock

ENOUGH!

Marsha Adams Sedona AZ 86336 us 12/28/2017 According to some employees APS wastes $ on non

essential equipment and passes the expense on to consumers. Double billing meter reading charges is unethical and punitive since electrical

bills have not reflected any savings from not paying meter readers.

85374 USAZ 1/2/2018 I'm getting tried of the constant increases by the utilities that areRalph Wirebaugh Surprise

being allowed by the ACC.

AI Battista Prescott AZ 86301 US 1/3/2018 As a senior, I have a limited income on my SS check, NOT FAIR to those of us

who have worked all of our lives, as for me, over 43 years.

USPeoria 85382 1/3/2018 My electric bill is already too costly for someone on a fixedGeoffrey Sheinin

income

Melissa Yoder Litchfield Park AZ 85340 US 1/4/2018 Im an APS customer and I don't appreciate a

completely unwarranted rate Mikel Stop gouging unjust because we don't have a choice of where to buy our electricity.

Marilyn Bellincampi Scottsdale AZ 85258 US 1/5/2018 I'm signing because I need electric and cannot afford it. I live on a

tight budget and my Social Security is not enough to pay all these rising utilities. The people that are the C£os and CFO's don't have a problem
like this. They make so much money that they dont realize that there are people who don't.

USScottsdale AZ 85258Mary Rose Valenti 1/5/2018 The increases are outrageous!

Patricia Fuller us 1/5/2018 They rent services trucks at astronomical prices instead of buying

and maintaining which would be cheaper in the long run. l dont like the monopoly of areas they have. I firmly believe thus us lust another

padding of the pocket move

Steve Ann Carefree AZ 8S377 US 1/S/2018 This is just to stop solar on residential and keep,the profits up for the

company thru bad reasoning. A solar powered house would not need a increase in grid spending.

Jacob Wozniak Scottsdale AZ 85250 us 1/S/2018 I love how they also double offpeak rates for the new 38pm

peak hours. We super-cool our house for the intended purpose of using as little peak usage as possible, as well as keep our bills down. So how

does DOUBLING off-peak rates align with their intended goal of keeping more folks from using power during peak hours??
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Mick Darcey Sun City AZ 85351 US 1/S/2018 New plan does not have incentive to conserve. Also the

minimums forbasic service are way too high and too many fees. This is a major penaltyfor customers who have basic needs and no air

conditioning and use utility NGfor heating and cooking.

USCharlene Reeder 93065Simi ValleycA

85379AZ us

1/5/2018 We have no other options. This is a monopoly.

1/6/2018 I'm on the equalizer and My Bill went up $100, it was $296, Now its $397..Lori BishopSurprise

Mike Reynolds Avondale AZ 85392 US 1/6/2018 APS is getting greedy, plain & simple. Ive asked APS why rates

keep going up. I got two different answers from them: (1) We need to increase rates because people are using less energy from us. Theyre

going solar, so we need to recoup the income we normally would have gotten from them. (2) We need to increase rates because people are

using more energy than ever before. HAI The APS customer is damned if we do and damned if we don'tl

Mike Reynolds Avondale Az 85392 US 1/6/2018 APS is getting greedy, plain & simple. Ive asked APS why rates

keep going up. I got two different answers from them (1) &quot;we need to increase rates because people are using less energy from us.

Theyre going solar, so we need to recoup the income we normally would have gotten from them.&quot; (2) &quot;We need to increase rates

because people are using more energy than ever before.&quot; HA! The APS customer is damned if we do and damned if we dont!

US85308Mike Nassar Glendale AZ

AZ 86315

1/6/2018 No more rate hikes!!

US 1/6/2018 Corporate greed leads to the hardship of hardworkingTamie Gonzalez Prescott Valley

Americans. Enough is enough!

Alice Boyer Casa Grande AZ 85122 us 1/6/2018 This increase is an outrage. you're damn right I have to

make choices over meds or the damn electric bill. Throw the ACC bums out of office.

AZ US85331 1/6/2018 My rate went from $.10 per Klw to $.28, almostCathy Smith Cave Creek
triple!!!!! I can't afford to heat or cool la.

US 1/6/2018 Its not just APS who is responsible , its also bought and soldPrakash Sahoo Phoenix AZ 85017

corporate commission and people who elect them.

US 1/6/2018 Our bill has gone up significantly! APS charges double whenMirsada Siljegovic

compared to SRP.

AZCasa Grande US85122 1/6/2018 APS is crippling many families with their overpricedEithne Perez
electricity.

us85051Rebecca Freeman Phoenix AZ

85258 US

1/6/2018 Please we don't want a rate hike

1/6/2018 APS needs to cut expenses. Not increase rates. When my moneyPauline Richards Scottsdale AZ

gets short I have to cut expenses!

USPhoenix AZ 85029Brandie Reyes

86303 US

1/6/2018 lm sick of the constant extra fee's and rate hikes!

1/6/2018 lm afraid there will be a time when I will not be able to affordSusan Perkins Prescott AZ

electricity at all. Its carry.

85014 USPhoenix AZ 1/6/2018 My APS bill continues to sky rocket when usage has stayedElizabeth Kitts

constant.

85375AZ 1/6/2018 Way too high alreadySun City West

US85014Phoenix AZ

Teresa Cannon

Jasmine Valentine

US

1/6/2018 lm an APS customer.

Paula wAtt EI Mirage AZ 85335 us 1/6/2018 I live paycheck to paycheck we working people are going to start a

revolution against all you billionaires stock holders . And I hate the heat.

1/6/2018 2 people in house with no furnace activity October or NovemberLeslie Levanovic Scottsdale AZ 85260 US

with one load of laundry per week. Our bill was over $200

USWittmann AZ 85361 1/6/2018 It's terrible...No RATE HIKES.Kimberly Bey

Iris Finkelstein SCOTI$DALE AZ 85254 US 1/6/2018 The rate hike is outrageous, not necessary and even

with a new plan my rates will go sky high even if I dont use more power which is just wrong. Pay for your infrastructure upgrades yourself, you

make all the money not the people you are pushing the hike on to.
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Az 85140Queen CreekCindy Honea

us

US 1/6/2018 The rate hike is ridiculously high.

1/6/2018 I believe APS misrepresented the data in the rate hike approvalJim Carpenter

process.

85254Callie Parks Scottsdale AZ us 1/6/2018 No to any more rate hikes! ! !

Aba Waken Scottsdale AZ 85255 us 1/6/2018 The rate hike is at least 8% in my case. APS has taken advantage of

the Commission's Decision and is gauging its customers by overcharging.

Marshall Hines Scottsdale AZ 85254 us 1/6/2018 We already pay way too much for electricity. I understand the

need to have a profitable corporation. But, how about cutting the outrageous salaries of the Pinnacle West board of directors? That would save

a lot of money. How about having solar customers actually pay for the distribution network they depend on (just like non~solar customers do)?

Please take a long look at all options, rather than assuming that customers are an endless supply of funding?

dyane weltphx AZ 85029 US 1/6/2018 my electric bill has increased by at least half (i.e. normal winter bill is $50

something & this year it's been min. $97, last month it was $1S6.). i am one person (a teacher) & gone for 10 + hours a day w/ my air set @85

degrees. my off peak usage is over 50% every month (has been for 15+ years) and im using less now than ever. APS is taking advantage of it's

customers! they have money for a new logo, they have money to lobby commissioners while the public is held hostage and they make a profit.

hold them accountable!

Andy Ross Casa Grande AZ 85122 US 1/6/2018 Rate hikes like this are unacceptable. Keep your average

consumer in mind. On a teachers salary, I often have to choose what bills will be paid. As a diabetic, I need my electricity.

James OBrien 85128 US 1/7/2018 There is no reason for this increase in rates.Coolidge AZ

US85335 1/7/2018 After doing a rate comparison to what I will have to change to Ilames Raber EI Mirage AZ

will be going from $2000 a year $2S00.

Ana Lame Phoenix AZ us85013 1/7/2018 Ana Lame

Mark Wessinger Phoenix AZ 85016 us 1/7/2018 My bill has been $2030 more this winter and we are using less

power. APS like most corporations just wants to get their hand in your pocket. Smart meters and rate hikes have made a significant increase to

all of our electric bills. Crooks..thats all they are!

JoAnn Settle Goodyear AZ 85338 us 1/7/2018 Our bill went up $50.00 a month and this is NOT summer when air

conditioner is running. Also new APS plan hasn't even gone into effect yet. What will it be like then?

Natalie Lindsey Scottsdale AZ 85254 US 1/7/2018 There is nothing good about this rate hike.no matter which plan

you choose you lose.l can't tell you how Long I wait until 7pm to turn on the AC now I have to wait until 8 no ways ! l

44278 usTallmadge OH 1/7/2018 Because i love Felicia and she lives there. My family needs a goodAshley Forsyth

life !

US85338Christine Jones Goodyear AZ

US85020

1/7/2018 Say no to Rate

1/7/2018 The monopoly is ridiculous, please have another hearing and stopNancy Stephenson Phoenix AZ

these rate hikes at such high levels.

85014 usPhoenix AZ 1/7/2018 I went from a mo bill of $131 to over $500 on a fixed rate plan.Pamela Vozza

WTF?!

Robert Jackson Casa Grande AZ 85122 US 1/7/2018 APS has a monopoly on the utility and people have no

choice, regardless of what the company decides to charge. APS Utility service has become unaffordable, even with solar options.

Mary Crocker phoenix AZ 85007 us 1/7/2018 I have been struggling to keep the electricity on as it is. Our bill is

over 300 a month during summer in a rented one bedroom house with the thermostat at 78 after the low income family discount. Lets work

on raising minimum wage to a living wage before yall try to pull this sneaky stuff again. If we werent all struggling, we wouldnt be

complaining. Please reconsider.

US85254

85254Scottsdale AZ

Joy Nelson Scottsdale Az

Gretchen Meigs

1/7/2018 $$

us 1/8/2018 It's unethical to drive up rates for a necessary utility.

1/8/2018 It is time we, the customer & voter, take back control of theJoe Hoffman Phoenix AZ 85012 US

corporation commission and stop these unnecessary rate hikes.
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1/8/2018 This hike is making it hard to pay your ops bill and there New
i

Lana Posey Surprise AZ 85379 US

policy if your late 2 times in 12 months they will add a deposit

AZ 85122 USErik Hernandez Casa Grande 1/8/2018 This is wrong and this needs to change

Rocki Adams Peoria A2 85382 US 1/8/2018 My bill is MUCH higher than the &quot;around $6.00 or so&quot;

that APS stated. There are just 2 adults in our home and we conserve energy in a variety of ways, but with this current rate hike (and the

upcoming new plans) it is making it very difficult. I've disliked (to put it mildly) APS for years... now even more so.

US85014 l1/8/2018 We dont get a choice of companies for our electro power so APS

|

JoAnn Roskoski Phoenix AZ

thinks they can charge whatever they want. l

US85373Elisa Moreno 1/9/2018 This some BSSun c i t Az

l

l

l

Myesha Miller Bluefield w e 24701 us 1/9/2018 It's ridiculous how there doing &quot;us&quot; the people. There

getting away with this because there the only Light Company in our area. They have No competitors so they feel like they can charge us what

they want. And we must pay or Beckley without Electricity. It's very saddening. The same thing happened last year around this time

l
Rebecca Dillard us 1/9/2018 We are a family of 8 and have a hard enough time making ends

meet just raising 6 children. We don't qualify for Any help with APS because &quot;we make too much&quot;and now they increase the rates

as well?

US85003Phoenix AZJulie Whelihan

AZ 85233 USKeith Schatzman Gilbert

US85233

1/9/2018 Prices cannot continue to rise It is a hardship for this teacher!

1/9/2018 It's becoming Unaffordable.

1/9/2018 The service has never changed yet the pike goes up at stupidKeith Schatzman Gilbert AZ

speeds making it very unaffordable.

us85254Scottsdale AZDiane Devlin 1/10/2018 my bills are astronomical

Deborah Markle Glendale AZ 85301 us 1/10/2018 I am on a fixed income and was already struggling to make ends

meet. The APS hike is making that challenge much more difficult. lm in more fear of being homeless, as my rent has gone up as well. The rate

hike is much more than what APS said it would be. Its outrageous but especially for people who are on disability and/ or are on Social Security-

all low income people in our society. While I have read, online, that Robert E Brandt, the president of APS makes 1 million dollars per month l

Its disgustingly sad and anger provoking. APS also changed the low income discount plan to a flat rate of 25% discount rather than the

percent being based on usage. l was already forced to be extremely frugal with the energy I use that Summers were tough for me and I had to

suffer through them, but that would allow my discount a much higher percent which made it better for me financially. However, now that has

all changed and I no longer have that as an option so I must now suffer through the Summers for a flat disc

Barrett Coughlin us 1/10/2018 My electric bill runs on average of $700 monthly. We keep our air

at 80heat at 73. Considering Don Brandt the CEO collected over $11 million last year as a salary its offensive. SRP's CEO makes $1 million.

Anything wrong with this picture? what ever happened to the FBI investigation regarding political spending/misconduct? Come on already.

Gena Johnson Glendale AZ 85308 US 1/10/2018 This has hurt my family as money is already tight. I understand

there were record profits last year. This just isn't fair tot he average middle income family.

brandy horal Phoenix AZ 85006 US 1/11/2018 If I could have SRP l would This company is all about trying to get

as much money as possible. l wish we had choices when It comes to our service.

us85260 1/12/2018 We need energy choke so there is open market competition andDaniel Schneider Scottsdale.Az
WE, the people have chokes!

85261 USAnneliese Goodwin Scottsdale AZ 1/12/2018 how are you using all the solar or other producing sauces

85308 USGlendale AZJoanne Daloise 1/12/2018 My hike was $40 not the advertised $6 same usage.

Richard gayer Phoenix Az 85003 us 1/12/2018! hope Ryan R is correct about a 8¢quot;rehearing8¢quot;. The
statute Statute cited in Staceys Petition, 40246 never uses the word &quot;rehearing&quot;. The AzCC has lapelled the Petition as a

&quot;FormaI Complaint&quot; and has given it a new and different number Docket 180002. A dirty trick!  we need an attorney with

expertise on the AzCC's dealings with public utilities like APS. I believe that APS has violated the Arizona Consumer Fraud Statute ARS 441521

and following sections, especially 44-1522. &quot;Senkes8¢quot; are covered by this statute. The fraud, deception and secrecy by APS lulled
customers into a false sense of security, so that they did not participate in the rate case and did not seek a rehearing in that case because they

were lied to by APS and told that the increases would be under 5% and $6. Arizona statutes are available at azleg.gov under the

&quot;Legislative Council&quot; pulldown. My telephone number is 6022298954. Email rgayer@cox.net o
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Mike Nassar Glendale AZ 85308 us 1/12/2018 We have lived in the same home for 10 years. with an average to

low electric usage. I have replaced all lamps and luminaires with LED, added computer soft start to heat pump, programmable thermostat and

replaced all appliances with energy star arid our bill has continued to rise each and every year with an approximately 120.00 increase over the

10 years period. They cannot explain the increase in energy use but I believe the meter is faulty or rigged to read incorrectly. How does ones

electric bill to increase so substantially when we have done everything possible to decrease energy use. APS is too greedy and holding us all at

bay through their monopolized organization. Not more rate hlkesl!

William Ahlbrandt Phoenix AZ 85032 us 1/12/2018 Then they said, 8iquot;we have to build the paloverde power

plant because of all the inhux of people that are going to need electricity&quot; Thats OK, I&quot;m good with that. But a $50.00 increase a

month and we used less juice, that brings up some serious questions that their &quot;customer service&quot; people have down to a response

of the old &quot;yadayadayada.I.
rI
I
!
i
i

Michael Hargls Show Low AZ 85901 us 1/12/2018 My current power bill from APS went up considerably this period.I

think this is a very selfish move for Aps. I would be interestedly knowing what the CEO salary and bonus is/was. I am on a fixed Income on

social security and this increase is very problematicFor me.Attached is a news article about power rates which shows the greedOf

Aps.Respectfully,Michael HargisUtilities cutting rates, cite benefits of Trump tax reformly Paul Bedard | Jan 9, 2018, 11:38 AM Top of FormOn

the heels of companies dishing bonuses of up to $3,000 to over one million workers due to the anticipated benefit of President Trumps tax

reform victory, several major utilities have announced plans to cut rates in a consumer payback related to the lower taxes.Energy suppliers like

Washington's Pep co, Baltimore Gas and Light, Pacific Power, Rocky Mountain Power and Commonwealth Edison said they plan to give

hundreds of thousands of customers a rate cut due to the tax reform.The taxpayer advocate group Americans for Tax Reform is pullen

Robert Cain Glendale AZ 85308 US 1/12/2018 People are going to flip when they see their bills using the new

rate plans. Everyone needs to sign onto their APS accounts to do a comparison. People going to be really shocked after doing that. Offpeak

rates are going up 55% while onpeak rates are actually going down 15%. My usage and many others use 7585% of their electricity use during

off peak times. My APS comparison showed an increase of 2940% increase in my APS costs depending on which plan I get moved to. This is on

top of the increase that happened in Sept 17. Mv bill will go from $400420 per month during summer to over $625 per month according to the

APS calculator. This $95 million increase is more like a $300 million increase for Aps.

Laure Reynolds Scottsdale AZ 85255 US 1/12/2018 Theres no reason for a hike this drastic to be put into place and
for Plans that allow for budgeting opportunities to be done away with. This puts a tremendous burden on the public and on individuals who are

already having a hard time paying their bills.

Andrea Hennessy Sedona AZ 86336 US 1/12/2018 Metering is almost 11 dollars, with 3 different metering charges.

The itemization list gets longer and more incomprehensible. My electricity usage is practically nothing, just my coffee maker and a couple of

burners on my stove, yet my bill has increased in the last month considerably. These people are totally out of touch I

85020 usPhoenix AZTracey Wear

85308 us

1/13/20181 cant afford electricity anymore.

1/13/2018! havent even used my heater once this season yet my APS bill isDina Scherba Glendale AZ

still high. This is hurting the economy.

Phillip Rankin Anaheim CA 92825 us 1/13/2018 Because APS is corrupt, crooked, manipulative and all around

shady as fuck. People shouldn't have to plan there lives around there utility bill just so they can put food in there mouths. The CEO of APS

made $13 million last year maybe he should take a 70% income cut and give it to struggling families. Plus those new digital meters everyone

had to pay for yeah just another way for APS to screw people over by saying the meter wasnt transponding correctly. This way they can say

"oops" the meter wasnt working properly, heres a huge bill guesstimating what we think you actually used. Then hit you with a bill to replace

the faulty meter. My wife and I have talked to linemen and they said they do that shady shit all the time. Maybe, the higher ups at corporate for

APS should walk a month in struggling families shoes and see if it's right to charge people more.

85254 US 1/15/2018 APS is corrupt and we will hold it accountable. The rate hike isHenry Khachaturian Scottsdale AZ
price gouging, pure and simple.

Anne Harrison Phoenix AZ 85020 US 1/15/2018 Not only are the new rates it would seem, purposely confusing,

but all options also appear to add a significant increase to our electric bill. We have no recourse but to sign petitions....so l will sign

US85382Peoria 1/15/2018 Too expensive now.Ericka Anglin

Brenda Elliott Winston OR 97496 us 1/17/2018! winter in AZ and am shocked at how high the cost of electricity is

here now. If they add even more to this, it will be outrageous. I also have family in AZ who just cannot afford this.

Sheldon Hickman Phoenix Az 85043 US 1/18/2018 Stacey, I just sent you my contact info. Could really like to be

involved in the legal proceedings. Look forward to hearing from you !

AZ US85022 1/18/2018 One word outrageous! Stop the madness of increase of the charges!Lingfei Hui Phoenix
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US85016 1/19/2018 I cant afford an increase!Leila Love Phoenix AZ

us85018Phoenix AZ 1/19/2018! believe the 38 PM peak time is excessive. The previous 127 PMDarrell Jiles

plan was sufficient.

Mike Nassar Glendale AZ 85308 us 1/19/2018 Changed all incandescent bulbs to high efficacy LED,s, all energy

star appliances, soft start on heat pump, additional attic insulation, programmable thermostat and bill continues to increase......there is

something wrong with this scenario!

US86342AZ 1/20/2018 THANK THUOU change.org! !Lake MontezumaBella Donna

Kimberly Kawulok Pratt KS 67124 us 1/20/2018 l'm signing the petition because I feel APS is passing their loss of

Revenue due to solar on to the consumer. I use less electricity now than I ever have and my bill is higher. I think we should get a breakdown of

what this increase is going for.

US86322AZ 1/20/20181 believe this rate hike to be justifiable.

US86325

camp Verde

cornville AZ

Karen velky

Wayne Dudley

us86339AZ

1/20/2018 We the peoplease need to stop being extorted

1/20/2018 APS is a private company providing a public utility. No Hearing =SedonaSunday Larson

No Hike

us85021 1/20/2018 Because l'm a single mother who can barely afford nesecities andRene Bledsoe Phoenix AZ
cant afford to pay m ore for m y electricity

US86336AzSedonaStephanie Garcia

US85743

1/20/2018! do not agree with this outrageous increase.

1/20/2018 This rate hike helps no one and hurts many.AZTucsonVictoria Johnson

US86326 1/20/2018 Yes! Mv 250.00 bill with less that 100.00 utility use. I

9

Laura Reed Cottonwood AZ

also am a single mother and this one hurt a bit.

1/20/2018 Our APS bill has gone up over 100.00 a month this is ridiculous! We cannotLisa Diacik Rimrock AZ 86335 US

afford this and use less electric than we did last year!

US86335 1/20/2018 When APS has to shut off everyones elec because they can't pay, then willCee Ruda Rimrock AZ

they stop this insanity?l

us86336A2 1/20/2018 Our electric bill is already astronomicallll We live across thePatty Miller Sedona

street from Lisa & Steve.

Robin McDowell Phoenix AZ 85051 us 1/20/2018 APS needs to reign in its rates. My sister got a $17,000 per year

pay raise from them. They could hire two wellsaid people for what she makes. Their rates are too high. Their employees can take a pay cut like

everyone else. Get a grip, APS.

us86322AZ 1/20/2018 The bill is outrageously highCAMP VERDEFRANCES FINDLEY

Timothy Wiggle Camp Verde AZ 86322 US 1/20/2018 I think the reason that the rate increase was approved

was the commissioners where bought by Aps., throng political contributions. Of course theyII say thats not true.

USAZ 86336SedonaLudmila Loisy

us92078CASan Marcos

us85020

1/20/2018 dirty politics involved again?

1/21/2018 We just got solar and still have a ridiculous APS bill!

1/21/2018 This is excessive greed with NO need l

penny Pearce

Walt Carr Phoenix AZ

Stevana Pope AZ US 1/22/2018 APS increased our monthly rate $29. X 12 months = $ 348./yr.

without providing any improvement or benefit to us. How can they justify such a significant increase without providing additional value? The

increase is unreasonable.

Diane Milke Phoenix AZ 85331 US 1/22/2018 The new savings plans' that are currently being offered to APS

customers represent a huge increase in utility fees. Considering the recent federal tax reductions that all utility companies are receiving, there

is no justification for this increase in fees.

1/24/2018 There is evidence that APS doesn't need a rate increase myRalph Wirebaugh Surprise AZ 85374 US

electric bill has increased from 2016 to 2017 per kw used.
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Caroline ParsonsKorn Rimrock AZ 86335 us 1/24/2018 My shop building whkh has a separate meter (they

make you do that) was changed from an extra small small plan to extra small based on three months in the summer, the plan gets changed for

the whole year now, new policy I was told. Oh great we were using some power tools up there this summer, not something we do on a regular
basis. Last months bill was $48.09. Of that bill the generation of electricity portion was $3.41. What a deal! Highway robbery.

I

N1E 1A1 Canada 1/25/2018 ThiS is a ridiculous rate hike ILinda KnightArcher Guelph

Mark Forrester Glendale AZ 85305 us 1/25/2018 Imagine school children having to do their homework at 85

degrees in our 6 month hot season, because their parents can't afford to use the A/C until 8pMl It's hard enough to wait until 7PM as before

and kids dont usually relish doing their homework even at 75 degrees. The change in the &quot;saver&quot; plan seems like a mask to cover

even more of a rate hike. I Imagine the Corporate Commissioners either are dine out every weeknight or have no kids (unless they are

excepted, and set a plan up for themselves).

9 of9



EXHIBIT 3



NAME ADDRESS
13 homes: 2135 West Meadow Drive, Phoenix, AZ 85023-2233, 546 East

Renee Drive, Phoenix, AZ, 34811 North 3rd Street, Phoenix, AZI
l

Catherine Moore

Joe Hoffman 512 E Mitchell Dr., Phoenix, Az. 85012

526 W Townley Ave., Phoenix, AZ 85021Ken Sturgis
Christopher & Anne
Rankin 901 East Palmaire Avenue, Phoenix, AZ 85020

3848 N 3rd Ave, # 1028, phoenix AZ 85013

Service address: 1231 NW Grand Ave., Phoenix, AZ 85007

10060 E Charter Oak Rd, Scottsdale, As. 85260

5049 E Shaw Butte Dr. Scottsdale, AZ 85254-4664

3101 N Old Woodruff Rd. Snowflake, AZ 85937

8989 n. 84th way, Scottsdale, AZ 85258

7500 E Deer Valley Rd. Unit 10, Scottsdale, AZ 85255

6128 W McRae Way, Glendale, AZ 85308

1020 E Townley Ave, Phoenix, AZ 85020

9290 E Thompson Pk Pkwy, #467, Scottsdale, As., 85255

27424 N. 54th Drive, Phoenix, AZ 85083

5549 w. Greenbriar Dr., Glendale, AZ

Robert Diehl
Joe Brklacich (DBA
FenSource)
Stephen and Elizabeth
Thompson

Phil Diakun

Michael Hargis

Margaret Licosati

Devin Ziegler

Richard L. Lavallee

Janet Romero

Laure Reynolds

Jacob Wozniak

Patricia Kocanjer

5750 E. Gelding Dr., Scottsdale, AZ 85254Timothy w. Smith
James and Alma
Alexander 416 E 4th St., Eloy Az

740 E. Mingus Ave. Apt. 2077, Cottonwood, AZ 86326

5345 East Mercer Lane, Scottsdale, Arizona 85254

4831 W Julie Dr.,Glendale, AZ 85308

914 E Osborn Rd., Phoenix, AZ 85014

615 E. Portland St., Unit 169, Phoenix, AZ 85004

1719 E Verde Ln., Phoenix, AZ 85016.

10980 E Betony Drive, Scottsdale, AZ 85255

4647 E Via Dona Road, Cave Creek, AZ 85331

8141 W Pamela Ln, Peoria, Az 85345

2710 E. Joan De Arc Ave., Phoenix 85032

344 E. Mitchell Drive Phoenix, 85012

4837 w. Julie Dr., Glendale Az 85308

Andrea J Hennessy

Lee Wegener

Mary Richmond

Teresa Esposito

Leanne Van Camp

Michael Schneider

Sylvia Rainey

Mark & Carol DiCocco

Christy K Robinson

Bryan Raymond Mure

Toby Uwater

Natalie Lindsey
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P.O. Box 3856, Carefree, AZ 85377

P.O. Box 465, Arizona City, AZ

1842 w. Indianola ave, Phoenix, AZ 85015

5341 E. Marilyn Road, Scottsdale, AZ 9965423

2275 E Clinton St., Phoenix, AZ 85028

9174 E Camino Del Santo, Scottsdale, AZ 85260

7037 N Via de Vida, Scottsdale, AZ 85258

123 Bradshaw Dr., Apt 301, Prescott, AZ 86303

4014 W Woodridge Dr, Glendale, AZ 85308

13345 w. Port Royale Lane, Surprise, AZ 85379

7043 E Friess Dr, Scottsdale, AZ 85254

8412 N Via Mia, Scottsdale, Az 85258

15866 N 19th Pl. Phoenix, AZ 85022

2625 E. Aster Drive, Phoenix, AZ 85032

1706 N 17th Ave, Phoenix, AZ 85007

21706 N Black Bear Lodge Dr. Surprise, AZ 85387

2118 E Redfield Road, Phoenix AZ 85022

2712 s 216th Ln., Buckeye, Az, 85326

3933 E. Cortez Street, Phoenix 85028

2530 E. Sierra St., Phoenix, AZ 85028

12634 N. 20TH St., Phoenix, AZ 85022.

Charlene Lavinger

Don Robinette

Jose Pargas

Vihlliam Ahlbrandt

Kris Jonson

Hawinder S. Deogun

Scott Greenwold

Harriet K. Gilbert

James Hanson

Kimberly & Peadar Clark

Heather & Erik Siersma

Black White

Rick Schartman

Claudia Solano

Mandy Mayweather/Daniel
Henning

Sheldon R. Heckman

Sylvia 8» Dean Brekke

Russell Bellinger

Janet Deyoung

Eddie Mata

Lingfei (aka Matty) Hui

Santhe Niedner

Bret Wall

Pauline Richards

Tina Delkamp

Bettie Gibson

Anthony Steech

Raquel Briggs

Mike & Leticia Nassar

Elizabeth Kitts

Rebecca Roberts

Bret Wall

5540 E Windrose Dr., Scottsdale 85254

3920 W Gelding Dr Phoenix, AZ 85053

7036 N Via de Amor, Scottsdale, AZ 85258

3934 N Tulsa Lane, Casa Grande, Az 85122

11445 No. 30th Ave., Phoenix, Az. 85029

8341 E Arroyo Seco Rd, Scottsdale AZ 85266

2365 E. Cactus Rd, Phoenix, Az 85022

5492 S. 239th Drive, Buckeye, Az 85326

1329 E Early Dr., Phoenix, AZ 85014

7618 E Pleasant Run, Scottsdale AZ 85258

3920 W. Gelding Dr, Phoenix, AZ 85053
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14482 w. Buffalo Tri, Surprise, AZ 85374

7031 e Dreyfus ave, Scottsdale az 85254

2941 E willow Ave, Phoenix, AZ 85032

10601 W Mimosa Dr, Sun City, AZ 85373

3235 E. Carol Ave, Phoenix, AZ 85028

10433 E. Star of the Desert, Scottsdale, AZ ll

10601 N 24th Place, Phoenix, 85028

13001 N. Pablo St., EI Mirage, AZ 85335

P O Box 2863, Camp Verde, AZ 86322

7044 East Redfield Road, Scottsdale, AZ 85254

1128 Grand Ave B101, Phoenix, AZ 85007

2628 East Cannon Drive, Phoenix, AZ 85028

218 S. Arizona Ave., Prescott, AZ 86303

Cathy Smith

Diane & Joseph Devlin

Lisa Neidich

Donna Hartson

Christin schmiit

Abe Wagen

Melanie Hutchings

James Penney

Patricia Basso

Arthur R Elbling

Shelly L Daniels

Darrell Jiles

Annetta 8- Jeff Kelley

Tracy Buck

Patricia Lutes

130 n. Hamilton St. Apt. 24, Chandler, AZ, 85225

19922 N Leighton Hall Lane, Surprise, AZ 85387

8778 E San Rafael Dr., Scottsdale, AZ 85258Maureen Kovacs

Cynthia L. Buser and Paul
J. Buser 10886 E. Raintree Dr., Scottsdale, Az 85255

9550 E. Thunderbird Rd. Unit 106, Scottsdale, AZ 85260

19020 N. 4th Avenue, Phoenix, Az 85027

1630 N 15th Ave., Phoenix Az 85007

4047 E Palo Brea Ln., Cave Creek, AZ 85331

4103 West Camino Vivaz, Glendale, Arizona 85310

2326 N 8th st Phoenix AZ 85006

2716 E. Dahlia Dr., Phoenix, AZ 85032

18922 N 71 st Drive, Glendale, AZ 85308

15052 N. 2nd Street, Phoenix, AZ 85022

7180 N. Via De Amigos, Scottsdale, AZ 85258

3935 w. Muriel Drive, Glendale, AZ 85308

4030 W. Creedance Blvd, Glendale, AZ 85310

3337 E. Gelding Dr., Phoenix, AZ 85032

Daniel Schneider

Nancy Stephenson

Joshua Briese

Amy Hill

Karina Favela

James Baldwin

Randi & Michael Wunch

Jody Calderon

Irwin Grossman

Matt Soldo

Thomas Wyatt

Jesse Claycamp

Darlene Cook

Steve and Lisa Diacik

Joel Berthusen

4875 N Dandy Dude Drive, Rimrock AZ 86335

8240 W Camino de Oro, Peoria, AZ 85383
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934 W Roma Ave, Phoenix, AZ 85013

925 n. College Ave. Unit C209, Tempe, AZ 85281

22330 W White Feather Lane, Wittmann AZ 85361

5305 E. Windrose Drive, Scottsdale, AZ 85254

5540 E Windrose Dr, Scottsdale, AZ 85254

5231 W Bent Tree Dr., Phoenix, AZ 85083

9285 E. Trailside View, Scottsdale, AZ 85255

2712 S. 216th Lane, Buckeye, AZ 85326

1824 W. Whitton Ave, Phoenix, AZ 85015

528 W. Roma Ave., Phoenix, AZ 85013

4303 E. Cactus Rd #349, phoenix, AZ 85032

1506 E. Mission Ln., Phoenix, AZ 85020

13268 W. Gelding Cir., Surprise, AZ 85379

Charles Steak

Brianna Martinez

Kimberly Bey

JoLee Kennedy

Chrysanthe Niedner

Doug Landers

Pamela Kacir

Tamara Bellinger

Paul Mcllroy

Cindy Lee

Stacey Elsasser

Denise Grabiec

Patricia L Fuller

Susan (Sue) Schmidt-
Mjelde

Rhonda Jobe

5502 E. Charter Oak Rd , Scottsdale, AZ 85254

535 W Windsor Ave, Phoenix, AZ 85003

5540 E Windrose Dr, Scottsdale, AZ 85254-4253Chrysanthe Niedner

Linda and Joseph
Schallan

Sam c. Priorello

Jolene Rearden

Nancy Aiton

Scott Yath

4139 E. Mercer Ln., Phoenix, AZ 85028

6619 E. Ludlow Drive, Scottsdale, AZ 85254-3335

300 E. Cliffs #216 Camp Verde, AZ 86322

11802 N.30th Place, Phoenix, AZ 85028

6318 w. Saint John Ave., Glendale, AZ 85308
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