
_
IIIIIIIIIIIIIIIIIIII IIIU1¢10|||0||gw 44¢1'U' Mlillllll I

ORIGINAL
A494

BEFORE THE ARIZONA CORPORATION COMMISSION

r£;uu\' U
."D cf" t / \ J A \ , ` .

U L . :

CCl a i\ "y ; \
1 ;

1

2

l "r'
- M2811 -L: A £8:

Arizona Corporation Commission
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page 9 Lines 7-8 Open a separate Checking
Account

1 On June 19, 2017, a separate CHECKING
ACCOUNT was opened to hold and
disperse funds from the surcharge. CHASE
Account # xxxxx2392 Exhibit I. See prior
filling.

2 Page 9 Lines 9-12 A monthly accounting
of surcharge monies received and spent.
Exhibit 2

Exhibit 3

3 page 9 Lines 12-13 . Monthly credit card
statements for all credit cards used to
pay company expenses.
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Dated this 3rd day of August, 2017

(Owners Name)
WR (Bill) Farr

10

1

2

3

4

5

6

7

8

9

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

August Compliance filing - 2



Docket No. W-01084A-16-0454
Decision No. 76100

Exhibit 2
Monthly Bank Statement

The following 2 pages contain the July 2017
Statement from die Chase bank account used segregate die surcharge funds

for Salome Water Company

WR Farr
Salome Water Company



CHASE o
392

Jury 01 2017 through July 31 2017

Account Number: QJpMagan Chase Bank NA
P o Box 659754
San Anbnb TX 78265 . 9754

C U S T O M E R  S E R V IC E  IN F O R M A T IO N

Web site: Chaso .com

Service Center: 1-800-242-7338

Deaf and Hard of Hearing: 1800-2427383

Para Espagnol: 1888622-4273
lntemational Calls: 1.71 a-262-1679

0011a789 DRE eos 141 21817 NNNNNNNNNNN T woccooooo et coco

WILLIAM R FARR
DBA SALOME WATER OOMPANY
66183 HALL AVE
SALOME AZ 85348
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CHECKING SUMMARY Chase Total Business Checking

lns lAnces AMOUNT

$1,488.03

2,250.00

2250.00

2
4
s $1,488.03

Be g in n in g  Ba la n ce

Deposits and Additions
Electronic Withdrawals
En d ln g  Ba la n ce

DEPOSITS AND ADDITIONS
Auounr

...6609 Transaction#: 6373187418

...6609 Transaction# 6376863571

$1,500.00
750.00

DATE oescn lp llon
07/17 On line  Tran te r  F rom Chk
07/18 Online Transfer F rom Chk

To ta l  De p o s its  a n d  Ad d itio n s $2,2s0.00

ELECTRONIC WITHDRAWALS

l

DATE

07/08

07/08

07/18

07/24

DESCRIPTION

07/01 Payment To Chase Card Ending IN 7230

Ucs Online Payment 132370273632635 Web ID: Citkztp

Ucs Online Payment 132383814768848 Web ID: Citictp

07/24 Payment To Chase Card Ending IN 7230

To tal Electronic Withdrawals

AMOUNT

$500.00

500.00

750.00

500.00

$2,250.00

DAILY ENDING BALANCE
AMOUNTDATE

07/03

07/17

07/18

07/24

$488.03
1,sea.0s
1,saa.0a
1,488.0a

Pl9 l1 d 2



CHA5EO
392

Jury 01 2017 through Jury 31 2017

Account Number: _

SERVICE CHARGE SUMMARY
NUMBER OF mAneAcnone

2

0
0

2

TRANsACTIONS FOR senvrcs FEE CALCULATION

Checks Paid/ Debits

Deposits / Credits
Deposited Items

Transac tion Total

SERVICE FEE cALcuLAnon

Service Fee
Service Fee Credit

Net Service For

Excessive Transaction Fees (Above 200)

Total Service Fees

AMOUNT
$0.00

$0.00

so.oo
$0.00

$0.00

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: Cal or write ue et the phone number or addreee
on the front at this statement (nonpereond accounts contact Customer Service) it you think your statement or receipt is incorrect or if you need
more information about e trendier deleted on the statement or receipt. We moet hear ham ya.: no later than ea days otter we sent you the FIRST
statement on which the problem or error appeared. Be prepared to give uh the tdbwing information:

e Ywr name and account number
e The dollar amount at the suspected error
e A description at the error or tranter you are unsure d why you believe it Le an error or wh3'you need more inbnmation.

We will investigate your complaint and will correct any nor prompttl. It we take more than 10 business ye (m 20 business <»1;4~ new
accounts) to do this we will credit your account tor the amount you link is in error so that you will have use at the money during time it takes
us to complete our investigation

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS:
more information

Contact the bank immediately it your statement is
incorrect or it au need about '3 nonelectronic transactions (decks or deposits) on this statement. It any Audi error appears

w must »»<>»4 the bank in writing no later than days alter the statement was made available to you. For more complete details see the
nt Rules and Regulations or other applicable account agreement that governs your account.

JPMorgan Chao Bank, NA. Member FDIC
aEl!
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Docket No. W-01084A-16-0454
Decision No. 76100

I

Exhibit 3
Monthly Credit Card Statements

The following 17 pages contain the July 2017
Statements used with Salome Water Company

WR Farr
Salome Water Company



ADVANTA
cmdr Cards

SALOME WATER CO JULY STATEMENT
Customer Sewlce1-H418017

17
Account number:
Statement c losing ate Ju 1 Q

a
NEW Website address: www.advantabankcorp.oom

1-800-705-7255 (M-F 8am-8pm ET)
An operator is available 24/7 for lost or stolen cards.

Your Account Summary

$24,000.00
0

Previous balance on Jun 9, 2017
Total payments received - thank you

Balance forward

$3,972.29
- 99.00

3873.29
$24,000.00

0

Total aedlt limit
Total avai lable credit

Cash advance limit
Cash advance avallablaPurchases and balance transfers

Cash advances
Interest charges and fees
Credits

0.00
0.00

60.03
. 0.00

New ba lanc ea $3,933.32

$99.00Minimum payment due by Aug 5, 2017

Y o u r  I m p o r t a n t  A c c o u n t  M e s s a g e s

YOUR ACCOUNT IS CURRENTLY CLOSED.

Your Transactions
POST DATE
07/04

REFERENCE NUMBER
85477535TOOXTMM4Y

DESCRIPTION
ELECTRONIC PYMTTHANK YOUSALT LAKE CT UT

TRANS DATE
07/04
Total

AMOUNT
. 99.00

-s 99.00

REFERENCE NUMBER
FINANCE CHARGE'

TRANS DATE
07/11

POST DATE
07/11

AMOUNT
80.03

DESCRIPTION
PURCHASES $5.11 CASH ADVANCE $54.92

Total $60.03

Your Finance Charges

TRANSACTION
FEES

AVERAGE DAILY
BALANCE

FEE
INCLUSNE

APR

16.99%
16.99%

TYPE OF
BALANCE

Purchases
Cash Advances
PROMOTION

ANNUAL
PERCENTAGE
RATE (APR)

16.99%

16.99%
16.99%

DAILY PERIODIC
RATE

0.04718%

0.04718%

0.04718°/» INTEREST
CHARGES

$5.11

$0.00
$s4.92

$0.00
$0.00
$0.00

$338.52
$0.00

$3,638.15

15982 HOH 1 0 8314 0200 ARAO 01AA59621  7 170711 0 c PAGE 1of2

[I Check here if eddnna phone or emall
dungs are indicated on reverse Me.

Account number
New balance
Minimum payment
Due date

XXXX XXXX XXXX 8017
$3933.32

$99.00
Aug 5 2017 by 12pm ET

SALOME WATER CO
This account In enrolled In autopsy.

PAYMENT OPTIONS:

Mail check with payment stub

Pay online at .advantabankcorp.oom/payment

Call 1800705-7255 PAYMENT ENCLOSED $ 111;E1,m';t3';1.u3
WILLIAM R FARR
SALOME WATER CO
PO BOX 550
SALOME AZ 853480550

ADVANTA CREDIT CARDS
PO BOX 660676
DALLAS TX 752660676
1.....1....1.1.11..111..1.1.11111..1.1.1.11.11.1.111.1.11.1.1.111

11.1111.111....11..11111....1...11..1.1111.11.111....11...11.111.

5'477530359558D1?|JOl:||]9'l[l[|l]D3°l333E1



Frequently-Asked Questions

1-800-705-7255. You can also write to us at Advanta Credit Cards Attention: Disputes
11804-9217.

What an my billing rights?
If you think your bill is wrong, or if you need more information about a transaction on your bill, please call us toll free at

P.O. Box 9217. Old Bethpage NY
We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared.

When sending a letter, please include the following information:
- your name and account number
- the dollar amount of the suspected error, and
- describe the error and explain if you can why you believe there is an error. If you need more information. describe the item you are
unsure about.

When applicable, please include any dates and details of your attempts to resolve the error directly with the merchant who billed your
account.

How are balances and finance charges calculmd?
We calculate the Average Daily Balance of each account component (e.g. purchases, cash transactions, promotional balances)
separately. Each day we start with the previous day's ending balance. We add any new transactions or debits and subtract any
payments or credits. We calculate finance charges by multidylng this sum by the daily periodic rate, and then add the finance
charges into the sum. This gives us the day's ending balance. Credit balances are treated as zero. At the end of the billing cycle, we
add eadi component's daily balances, and divide that sum by the number of days in the billing cycle to get the Average Daily
Balance for each component. Transaction fees such as for balance transfers or cash advances are included in the calculation of the
Fee Inclusive Annual Percentage Rate (ApR).

Do I have to pay Interest on new purchases?
If your statement shows no balance forward and you pay the full new balance shown by the due date finance charges will not be
applied no new purchases shown on this statement.

Do I have to pay the annual fee?
If an annual fee appears on your statement, and you do not wish to pay it, you may notify us that you are closing your account. We
will refund the annual fee as long as you notify us within 30 days of receipt of statement. You may use the card until you notify us but
using the card after you notify us will constltuta acceptance of the annual fee.

Can I  make additional payments?
You may pay more than the minimum payment due and make additional payments at any time. however, additional payments cannot
be applied to unbilled minimum payments due. You can make additional payments:
- Online: www.advantabankcorp.com/payment
- By Phone: 1-800-705-7255 (convenience fee applies)
- By Mail: Advanta Credit Cards, P.O. Box
660676 Dallas, TX 75266-0676

1see: HOH c PAGE Z UN2 \ 0 8374 oauo ARAD 01AA59827 7 170711 0

If you want to changeyourcontactinformation. please provldeyournewinformatlonbelow. Please use blueor black ink.
Also, please check the box on the front of the payment stub to ensure proper handling.

sneer address

zipStatecry

Moblle phoneBusiness phone

Email address



AT&T Universal Platinum Card cF.I Universal Card8  s t a t

WILLIAM R FARR
Member Since 1994 Account number ending in: seas
Billing Period: 06113117-07112/17 How to reach us

www.unlversaleard.com
1800423-4343 (TTY: 1800-3678997)

PO BOX 6500 SIOUX FALLS, SD 57117-6500

$184.49
$7,084.69

08/08117

Mlnlmum payment due:
New balance:
Payment due date:

Your next Autopay payment of $184.49 will
be deducted from your bank account on
08/08/2017. Please note that the next
AutoPsy payment may be reduced if you have
made additional payments or received any
credits during the current billing cycle.

Make a payment now! www.oavonline.universalcard.comi i
Late Payment Wamlng: If we do not receive your minimum payment by the date
listed above, you may have to pay a late fee of up to $37 and your APRs may be
increased up to the variable Penalty APR of 29.99%.

Mlnlmum Payment Wamlng: If you make only the minimum payment each
period, you will pay more in interest and it will take you longer to pay off
your balance. For example:

A c c o unt  S um m ary
Previous balance
Payments
Credits
Purchases
Cash advances
Fees
Interest

$7470.20
-$500.00

-$0.00
+s0.00
+$0.00
+$0.00

+-114.49You will pay off the
balance shown on the
statement In about...

And you wm end up
gvinq an estimated

tal o

If you make no additional
charges ualng Thia card
and each month you pay.

New balance $77084.89
$17,229Only the minimum payment 22 yaar(a)

$260 3 year(a)
$9360
(Savings = $7,869) $22,560

For information about cradtt counedlng services call 1877337-8187.

Credit Limit
Credit limy!
Includes $13,000 cash advance limit

Available credit $15,475
Includes $13000 available for cash advances

e an
¥5 1llmlvu1§.

Citi EasyDeals'"
. l l u

Maxlmlze your savings using
Cltl Easy Deals at cltleasydeals.com

See page 2 to view cltl Easy Deals
tiers and learn more

Unlvcrsal CardAT8IT

RO. Box 6284
Sioux Falls SD 571I76284

Pay your bill from virtually anywhere
with the Cltl Mobile* App and Clip Online

$184.49

$7,084.69
08/08117

Mlnlmum payment due

New balance

Payment due datecltlYour Statement Is Inside
To download;
Text 'App15 to my cm (s024a4)
or go to your devices app store.
Of visit www.unlvonllcard.com Amount enclosed: S

Account number ending in 6886

AT&T UNIVERSAL CARD
PO BOX 78045
Phoenix AZ 85062-8045

WILLIAM R FARR
PO BOX 550
SALOME AZ 853480550
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WILLIAM R FARR Page 2 of 2www.universalcard.com
1-800423-4343 ('lTY: 18003678997)

alt6
B l l

u L i J

Account Summary

Trans. Post
date date AmountDescription

-$500.00

Payments Credits and Adjustments

07/01 ONLINE PAYMENT THANK YOU
Citi Easy Deals"

Fees charged

$0.00Total fees charged In this billing period
To 15nd out your current tier:
Visit citieasydeals.com or call the
number provided above.

i

i

i

Deals you can access, by tier: i
Base Tier

07/12

Amount

$2.71

$111 78$114.49 l Minimum Annual Purchaaee: s0.0o

l Coupons for local dining and shopping

Interest charged

Date Description

07/12 INTEREST CHARGED TO STANDARD PURCH

INTEREST CHARGED TO PUR PR-00/00/00.

Total interest charged In this bllllng period
Enhanced Tier

2017 totals year-to-date I Minimum Annual Purchases: $100

l Base tier benefit
I Plus deals on gift cards and magazines$o.o0

$aa7.0s

Total feel charged In 2017

Total Interest charged In 2017 Plus Tier

I Minimum Annual Pumaaea: $500

I Base and Enhanced tier benefits

I Plus deals on merchandise, travel and
daily deals

Balance type

Interest  charge calculat ion Days In bllllng cycle: so

Your Annual Percentage Rate (APR) la the annual interest rate on your account.

Annual percents Balance subject
rate (AP ) to Interest rate Interest charge

» For complete details, go to
citieasydeals.com

PURCHASES
Standard Pureh

Pur Pr 060210

19.97% (V)
18.99%

$2.71

$111.78

$165.24 (D)

$7161.11 (D)

ADVANCES

Standard Adv $0.0022.97% (v) $0.00 (D)

Your Annual Percentage Rata (APR) is the annual Interest rate on your account. APRs followed by
(V) may vary. Balances followed by (D) are determined by the daily balance method (indudlng
current tranaactlona).

Account messages
Reminder: vwfg your account transactions
If you contacted customer Service regarding an issue with your account, please
review your statement to confirm that all your transactions were processed
correctly. If you have any questions, visit citi.com or call the number on the
back of your card. Citi's telecommunication number for hearing- and
speech-impaired customers is located on your billing statement and in the
" intact Us" section on citi.com.

Don*tforget to use your AT&T Universal Platinum Card which offers you up to
30 free calling minutes good toward U.S. domestic and international calls, and 2
free directory assistance inquiries per month.



Your Rlqhts If You Are Dissatisfied with Your Credlt Card Purchases.
If you are dissatisfied with the goods or services that you have purchased with your
credit card. and you have tried in good faith to correct the problem with the merchant
you may have the right not to pay the remaining amount due on the purchase.
To use this right. all at the following must be true:
1. The purchase must have been made in your home state or within 100 miles of

your current mailing address. and the purchase price must have been more
than $50. (Note: Neither of these is necessary if your purchase was based on
an advertisement we mailed to you. or if we own the company that sold you
the goods or services.)

2.you must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credit card
account do not quality.

3.you must not yet have fully paid for the purchase.
It all of the criteria above are met and you are still dissatisfied with the
purchase. contact us online or in writing at the Customer Service address shown
on front of statement.
While we investigate the same rules apply to the disputed amount as discussed
above. At tar we finish our investigation. we will tell you our decision. At that point if
we think you owe an amount and you do not pay we may report you as delinquent.
Notification of Dlsputed Item
You can file a billing dispute or check the status al an existing dispute online at
the url above. You can also check the status of an existing blllinq dispute by
contacting the customer service number on the top of this page.

About interes t Charges
How We Calculate Interest. We calculate it separately for each balance shown
in the interest Charge Calculation table. We use the deity balance method
(Including current transactions) if the Balance Subject to Interest Rate is
followed by (D). we figure the interest charge by multiplying the daily balance by
its daily periodic rate each day in the billing period. To get a daily balance. we
take the balance at the end or the previous day add the interest on the previous
days balance and new charges. subtract new credits or payments. and make
adjustments. The Balance Subject to interest Rate is the average al the daily
balances. We use me evereoe dolly balance method (Includlnq current
transactions) if the Balance Subject to Interest Rate is followed by (A). To set an
average daily balance. we take the balance at the end of the previous day. add
new charges. subtract new credits or payments and make adjustments. We add
all the daily balances and divide by the number al days in the billing period.
we figure the interest charge by multiplying the average daily balance by the
monthly periodic rate or by the daily periodic rate and by the number of days
in the billing period. as applicable.
Minimum Interest Cherie. If we charge interest. it will be at least $0.50.
How to Avold Peylnq Interest on Purcheses. Your due date is at least 23 days
af tee the close of each billing period. We will not charge you any interest on
purchases it you pay your New Balance by the due date each month. This is
called a trace period on purchases. If you do not nay the New Balance in full by
the due date. you will not set a trace period on purchases until you nay the
New Balance in full for two billing periods in a row. we will begin charqinq
interest on cash advances and balance transfers on the transaction date.

Other Account and Payment information
When Your Payment will Be Credited. If we receive your payment in proper
form at our processing facility by 5 p.m. local time there. it will be credited as of
that day. A payment received there in proper form after that time will be credited
as of the next day. Allow s to 7 days for payments by regular mail to reach us.
There may be a delay of in to s days in crediting a payment we receive that is not
in proper form or not sent to the correct address. The correct address for regular
mail is the address on the front of the payment coupon. The correct address tor
courier or express mail as the Express Payments Address shown below.
Proper Form. For a payment sent by mail or courier to be in proper form you must:

Enclose a valid check or money order. no cash or foreign currency please.
Include your name and the last four digits of your account number

How to Report e Lost or Stolen Card. Call the Customer Service number at the
top al the page.
Balance Transfers. Balance Transfer amounts are included in the "Purchases"
line in the Account Summary.
Membership Fee. Some accounts are charged a membership fee. To avoid paying
this fee. notify us that you are closing your account within 30 days of the mailing
or delivery date of the statement on which the fee is billed.
Credit Reportlnq Disputes. we may report information about your account to
credit bureaus. If you think weve reported inaccurate information. please write
to us at the Customer Service address on your statement.

Your Rights
What To Do It You Fled A Mistake On Your Statement.
if you think there is an error on your statement visit us online at the url above
or write to the Customer Service address shown on the front.
in your letter give us the following information:

Account information: Your name and account number.
Dollar amount: The dollar amount al the suspected error.
Description of problem: ll you think there is an error on your bill describe
what you believe as wrong and why you believe it is a mistake.

You must contact us within 60 days after the error appeared on your statement.
You must notify us of any potential errors i we . . You may call us. but it you
do we are not required to investigate any potential errors and you may have to
pay the amount in question.
while we investigate whether or not there has been an error the lollowinq are true:

we cannot try to collect the amount in question. or report you as delinquent
on that amount.
The charge in question may remain on your statement and we may continue
to charge you interest on that amount. But. it we determine that we made a
mistake. you will not have to pay the amount in question or any interest or
other tees related to that amount.
while you do not have to pay the amount in question. you are responsible tor
the remainder of your balance.
We can apply any unpaid amount against your credit limit. Payment Amount

You may pay all or part of your account balance at any time. However you must
pay. by the payment due date. at least the minimum payment due.

o2o1s Citibank. N.A.
Cati. Citi with Arc Design are registered service marks of Citiqroup Inc.
AT&T and the AT&T logo are trademarks of AT&T Intellectual Property.
licensed to Citigroup Inc.PDFATT1115
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Payments other than by mail
Online. Go to the URL on the front of your statement to make a payment When
you enroll in Online Blll Pay you can schedule your payments up to ninety days
in advance using the "Other" payment option. For security reasons. you may
not be able to pay your entire new balance the first time you make a payment
online.
Phone. Call the phone number on the front of your statement to make a payment.
There is no fee for this service.
AutoPsy. visit uutoply.cRlclrdl.com to enroll in Autopay and have your
payment amount automatically deducted each month on your payment date
from the payment account you choose.
Express mall. Send payment by express mail to:

cm Cards
Attention: Bankcard Payments Department
6716 Grade Lane
Buildlnq 9 Suite Flo
Louisville KY 40213

Credltlnq Payments other than by Mall. The payment cutoff time for Online
Bill Payments. Phone Payments and Express mail payments is midnight Eastern
time. This means that we will credit your account as of the calendar day. based
on Eastern time. that we receive your payment request.
If you send en eligible check with this payment coupon you authorize us to
complete your payment by electronic debit. If we do the checklnq account
will be debited In the amount on the check. We may do this as soon as the
day we receive the check. Also. the check will be destroyed.



Ii
4 EbE905lD5E?5BD90000LSDDDDDBLDSBDDDDDDDDE'cLEAT E

P.O. BOX 1612s
WILMINGTON DE

198505128

08/24/17
$a10.58

$15.00

Payment Due Date:
New Balance:
Minimum Payment:

AUTOPAY IS ON
See Your Account
Messages blow

for details.
Account number: _- 5809

s . Amount Enclosed
Make your check payable to: Chase Card Serviceso 14as sex e zoo D

WILLIAM R FARR
a n ALL AVE
SALOME AZ 858480650

CARDMEMBER SERVCE
pa BOX 94014
PALATINE IL 600944014

5000 180 ET 9705 L 35 E 758090

l Cuotomor Sorvloo:
1-800945-2000QMnnagn your account onllno:

ltntnl.§hll!.9QmLGI!$II1Q§l!ll
Mobile Download the
Chase Mobil' app dayC§ALEAT E

IACCOUNT SUMMARY PAYMENT INFORMATION
New Balance5809Account Number: _ $310.58

w 2 u w

s1s.oo

Payment Due Date

Minimum Payment Due

Late Payment Warnlng: ll we do not receive your minimum payment
by the date listed above, you may have to pay a late fee of up to $35.00.

Mlnlmurn Payment Warning: If you make only the minimum payment
each period, you will pay more in Interest and it will take you longer to
pay off your balance. For example:

Previous Balance

Payment, Credlte

Purchase

Cash Advanced

Balance Translers

Fees Charged

Interest Charged

New Balance

$322.87

$16.00

$0.00

$0.00

so.oo

s0.oo

4$8.71

$310.58 And you will end up

paying an estimated
total at...

You will pay oil the
canoe shown on
the statement in

about...

ll you make no
additional charges using

tale card and each
month you pay...

$8783 yearsOnly the minimum

payment

Opening/Clodng Date

Credit Limit

Available Crept

Cash Access Una

Available lot Caeh

06/28m . 07/27/17

$1 000

S689

$200

shoo

If you would like inlonmation about credit counseling eewioee call
18667972885.

Past Due Amount

Balance over the Credit Limit
s0.oo

so.oo

YOUR ACCOUNT MESSAGES _I
Your next AutoPayment tor $15.00 will be deducted from your account and credited on your due date (previous day ii your due date falls on
a Saturday). It you make a payment before your due date that amount will be deducted trim the AutoPayment amount identified above.

_AGQQUMUQMYIIY ,..|1-1
Date al

Transaction S AmountMerchant Name or Transaction Description

PAYMENTS AND OTHER CREDITS
AUTOMATIC PAYMENT . THANK YOU07/24 16.00

INTEREST CHARGED

07/27
l

PURCHASE INTEREST CHARGE

TOTAL INTEREST FOR THIS PERIOD

a.71

$8.71
l

\



YOUR ACCOUNT MESSAGES J4- _

Your next AutoPayment for $66.00 will be deducted from your account and credited on your due date (previous day It your due date falls on
e Saturday). If you make a payment before your due date that amount will be deducted from the AutoPayment amount identified above.

IACC ITS
Date of

Tranesctlon $ AmountMerchant Name or Transactlon Descriptlon

PAYMENTS AND OTHER CREDITS
r :a~t arzn

07/01 500.00Payment Thank You Web

INTEREST CHARGED i
I

07/18 PURCHASE INT EREST  CHARGE

T OT AL INT EREST  FOR T HIS PERIOD

as.71

$66.71

2017 Totals Year4o-Date

Total fees charged In 2017 $0.00

Total interest char ed in 2017 $295.52

Yeartodats totals do not reflect any tee or interest refunds

you may have received.

INTEREST CHARGESL J
Your Annual Percentage Rate (APR) Is the annual Interest rats on your account.

Annual
Balance Type

Balance
Subject To

Interest Rate
Percentage
Rate (APR)

Interest
Charges

PURCHASES

Purchases $86.71$3192.4313.99%(v)(d)

0000001 Flsaseaooo 000 Y g 18 17/07/18 oss4s MA MA 15724 1se100000e0001572401Pqe 1d2



Address Change Request -|
Pleeee provide information below only n the address information on front is incorrect.

Street Address:
~ 1 -

City:

State: Zip _____ __
'Home Phone:

'Work Phone:

Emall Address:

'When you owe uh your mobile phone number we have your permission to contact you at that number about all

your Chaee or J.P. Morgan accounts. Your content aliowe ue and companies working on our behalf to use text

meeeaging artitic id or prerecorded voice meeeagee and automatic dialing techndcgy tor intomiationd and

account eewioe olla but not tor telemarketing or emalee Daile. Meaeage and data rates may apply You may

contact uh anytime to change these preferences.L

[8] "IH
To contact us regarding your account :

VleltOur Webelte:

lnt!iniL9h§§n.Q9mLQI9$1iI§QI§fa

Mall Peymente to

P.O. Box 94014
Palatine. IL 000944014

7I
Send Inqulrlee ro:

P.O. Box 1s2sa
Wltmingbn. DE 195506298

Call Customer Service:
In U.S. 1aoos45-zooo
Eapanol 18884463808
TTY 18009558060
Pay by phone 1a0o4ae-vase
Outelde U.S. calc okc t

13025948200



Inlormatlon About your Account cash advance. or char( tmisaction in the amount stated in your Account Agreement.

There is a foreign transaction lee of 3% Of the U.S. dol lar amount of any foreign
transaction lot some accounts. Please see your Account Agreement lot intormarion

about these teas.

We add transactions and lees ro your dai ly balance no artier than:

Crldl l lng al  Payments: You may nuke payments by any at the notions lated below.

The amours al you paymalt should be at least your minimum payment due. payable
in U.S. dol lars and drawn or payable through a US. l lnanchl  ns1lrutlon or the U.S

branch al a foreign financial insti tution. You can pay down balancostaster by paying
more Ivan the minimum payment or the total unpaid balance on your account

1) Me date al  the rrarsaction - for new purchases balance l larlsters. overdraw

advances or cash advances;

2) Me date the payee deposi ts the check - tor new ash aorarce checks or

balance transfer checks;

3) the date al a related transaction the date they are posted to your account or

the last day al  the bi l l ing cycle whichever we may choose - tor tees

You may rake payments by regular U.S. mai l . Send your payment lo the Payments
address shown on thi s statemern. Your Daymerfl s by mai l  must comply wih the
instructions on thi s statement. Do not send cash Wri te your Account number on

your check or money order. Paymerns must be accompanied by the payment colon
in the envelope provided with our address visible through the envelope window; the

envelcpe cannot contain more than one payrmrt or coupon: and there can be no

staples. paper cl ips tape or correspondence included wi th your paymern l l  your
payment is in accordance with our payment inoructions and is made avai lable to us
on any day by5:00 p.m local time at our Payments address on this statement. we wil l

credit the payment to your Account as at that day. It your payment as in accordance
wi th our payment instructions but Is mane avai lable to us aler ':00 pm. local  time

at the Payments address on this statement. we wi t credi t i t to your Aooounl  as al

the neo calendar My

Hel  to M id Paylnq Interest on Purchases: Your due date wi t be a minimum or
21 days alter the close of each billing cycle Lr you Day your account in lull each billing
period by the date and ti l re due no Interest i s dtarged on new purehaes month

to month. Al so. Ne wi l l  not impose interest chara on any porti on at a purchase
balance you repay whi le that balance as sulxect to an meresttree period. Subject

to any interesttree period lot new purchases. we wi l l  begin charging interest ham
the dale a transaction (including any balance transfer cash advance or ovadral t

advance) fee or interest charge is added to your dai ry balance unti l  your account
i s paid i n fu l l . Because we adv payments i n fences of you minimum payment
l ist lo higher rate balances you may mt be able lo avoid interest cmrges on new

purchases i t you have another balance al  a higher interest rate unless you pay your

balance in ful l  ea:h month

You may make payments electronical ly through our website or by one of our above
l isted customer sevice telephone numbers. If we receive your completed payment
request through one of MMe channels by 8 pm. Easter T ime. we wi l l  credo your

payment as al  that day. If we receive your request al ter 8 pm. Eastern T ime we wi l l
ofedn your payment as at the next calendar day. i t you speclty a immure date in your

request we wil l  credit your payment as al that day.
wpm To Do l l  You Think You Fled A Mlxlata 0n you Statement

For all other payments or for any payment type above tor which you do not tal low our
payment instruciorls. credi ting d your payments may be delayed tor up to 5 days. n you think mere i s an error on your statement vrrne l o us on a separate street

at Customer Servi ce R0. Box t5299 Wikni l oton. DE 198505299. You may al so
conrad us on he web at chase comAcalunl  lnl0tm8tloI1 Rmurled to man Burners: We may report rntormation about

you Account to credi t bureaus. Late Daymems. missed payments or other defaul ts
on your Account my he reflected in your credi t report It you think we have reported
inaccurate information to a dirndl bureau you may write to us at the Inquiries address

shown on this statement

In your letter. give us the lol lcwinq information;

Account information: Your name and Account Punta.

Dollar ar um: The dol lar amours of the suspected error

• Description at Problem: It you think there s an error on your Drl l . clescnbe
what you believe is wrong and why you believe R is a mistake.

You must contra us wi thin 60 days al ter the error apparel  on your stater

You must notre us at any potential  errors In wri ting or on the web at chasecom. You

may call  us. but n you do we are not required to investigate any potential errors OnO
you may have to pay M amount in question.

Whi le we investigate whetheror nd mere has been an error the lol lovnna are true:

°We cannot try to holed the amount in Question or report you as dei inouemon
"ht amount

To Semen Ann Manse Aw al Your Aooountu): When you give usyour mobi le phone
number we have your permission to contact you an that number about al l  your Chase

or JR Morgan acooutts. Your consent al vi s us l o use ten messaging ani tt i a l  or
rerecorded voice messages and automatic oial i rq technobqyfor iniormatioml and

account service cal ls but not for telanarkating or sales cal ls 11 may include oorlact

from companies working on our behal f to service your accounts Message and data
rates may aovty. You may contact us anatine to change these preferences.

Notice About Electronic Gheck Convenlonz When you nay by check you authorize

us ei ther to use i rtormation from your check to matte a onetime eiedronic fund
transfer ram your account or to process the payment as a check transaction. When

we use inicrmation from your check to make an electronic fund transfer. funds may
be withdrawn tram your account as soon as the Sam day we receive your payment.
and you wi l l  not receive your chock back from your fi rnncial  i nsti tution. Cal l  tM

Customer Service number on this statemerl  i i  you have questions abou electronic

checkcol lectlon or do not want your payments col lected electronical ly

The charge in question may remain on your abatement and we may continue
to charge you interest on that amount. But i t we determine that Ale made a
mistake you wi l l  not have to pay the amount in question or any interest or

other tees related to mat amount8
while you do not have to pay the amour in question. you are resoonsiblefor
the remainder at your baranoe.

Condi tional  Payments; Ai ry payment cock or other form i t payment that you send

us tor less *Han the lai  balance due that is rfnrked paid in lul l  or oorlains a simi lar
notation. or that you otherwise tender in Tul l  satisiactiun of a disputed amount.
must be sent to Card Servi ces P0 Box 15049. Wi lm ington. DE 198505049 We
reserve al l  our rights regarding these payments (e.g.. i t i  is determined there is no

val id disease or i t any such check is received at any other address we may accept
the check and you wi l l  sti l l  we any rernalnlng balance). We may Muse to accept

any such payment by rNummg rt to you. not cashing ft or destroying rt. Al l  other
payments that you make should be sent to Me regular Fkyment address shown on

this statement

We can apply any unpaid amount aqainsl  your crdi l  l imit.

Your Rights l l  You An Dlnatl sl l ed win Your Credl l  Card Punchaus

If you are dnssahstied with the goods or serenes that you have purchased with your
credit card. and you have tried in good Tami to correctthe problem with the merchant.

you may have the right nor to pay me renaming amwrl  due on the purchase.

To isethls rlgnt. al l  or the lol lowlng must be true:

1. The purchase must have been made in your home state Cr within 100 miles

d your current mai l i ng address. and the purctnse orion mist have been
more than $50. (Note: Nei ther d time are necessary i t your purchase was
based on an advertisement we mailed to you. U l l  we can the company that
sold you the goods or servieesn

2. You must have used your credit card tor the purchase. Purchases made with
cash advances from an ATM or wi th a check that aocessa your crept card

Account do not quality.

Annual  Renel l  l o l l op: If your Acooum Agreement has an annual  membership
fee. you are responsible lot n every year your Account i s open We wi l l  add your
annual membership lee to your monthly bi l l ing statement once a year whether or not

you use your account. Your annual memtiershln Ree wi l l  oe awed to your purchase
balance and may incur 1ntaest. the amu al  mmberstrrv lee s nonrelunrnble unless

you noti fy us IM you wish lo close your account wi thin 30 days or one bi l l ing cycle
(whichever is less) after we provide Me statement on which the annual membership
fee is breed. Your payment al  the annual membership lee does mt affect our rights

to close your Account and to l imi t your right to make tansacthns on your Account.
11 y0 ur Account is closed by you or us. the amu al membership lee wil l  no lower be

bil led to your Account

8. You must not ya rave lulu paid for the purchase.

l l  al l  of true cni teia above are met AnN you are sti l l  dlssatbl ied wi th the purehae.

conrad us in wri tmgat CustomerSavice RO. Box 15299Wilmingtun. DE 198505299
or on the web at chasccom.

ce rcu 1 a I l o n  a l  l a l a rn  Su l l l :1  n  m i st Rule: Io l rgure your periodic interest

charges lot each bi l l ing cycle when a dai ly periodic ratelsl  appl ies we use the dai ly
bahnae mahod (i rcl \.ding neo transactions) To fgrue your periodic i rlerest charges

for each bil l ing cycle when a monty periodic rate(s) applies. we use the average Cally
balance method (including new tralsacliorrsl. For an explanation al either method. or

questions about a panlcuw Interest charge alcuhl lnn an your statement. please cal l
us at theta free customer service phone number l isted above.

Whl le we lnvesrrgaie. me same rules ably l o Il e di sputed amount as di scussed
above Al ter we finish our investigation we wi l l  tel  you our decision At that point. i f

we Mink you owe an amount and you do not nay we may report you as del imuera.
We cal cul ate pemdl c Interest Charges separatel y l ot ach tenure (l ot exarmle

purchases ba l ance  t ransfe rs.  cash  advances o r overdra f t  acvancesl .  T hese
calculations may combinedi l lerem categories wlh the same periodic rates Variable

rates wi l l  vary wi th the rrrarket based an the Prime Rate or such index described
in your Account Agreement. There is a transaction fee lot acts balance transfer

m»03022017



I

ICHASE OI l CManage your account onlIne:
!MM&l!N9.99M&l§$1it9£l9§

Customer SGMCOI Mobile: Download the
1a009452000 Chase Mobile' app daySLATE

INTEREST CHARGES 9.  - -

Balance Typo
Balance

Subject To
Interest Rate

Interest
Charges

_....__..... ( C O NT INUE _ D 1

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual
Percentage
Rate (APR)

c

o

CASH ADVANCES

Cash Advances
BALANCE TRANSFERS

Balance Transfer

o

e

20.24%(v)(d)

13.99%(v)(d)

30 Days In Bllllng Perlod(v) I Variable Rate
(d) I Daily Balance Method (Including new transactions)
(a) I Average Daily Balance Method (inducing new transactions)

Please see Information About Your Account section lot the Calculation at Balance Subject to Interest Rate Annual Renewal Notice How to
Avoid Interest on Purchases and other important information as applicable.



II
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p.o. BOX 15123
WILMINGTON DE

198505128

08/24/17
say o.sa
$15.0

AUTOPAY IS ON
See Your Account
Messages blow

for details.

Payment Due Date:
New Balance:
Minimum Payment:

U
5809A c c o u n t  n u m b e r : -

$ . Amount Enc losed
Make your check payable to: Chase Card Services01429 BEX 920817 D

WILLIAM R FARR
82247 ALL AVE
SALOME AZ 858480650

CARDMEMBER SERVCE
PO BOX 94014
PALATINE IL 600944014

5000 1.50 ET 9705 L05 3758090

1 Cuaiomer Sewloo:
18009452000QManage your account onllno:

!lnlnl.9h§i!.9QmdEI!s1l!4E§lsh
Mobllo: Download the
Charo Mobil' app lnday'§`LEAT E

IACCOUNT SUMMARY PAYMENT INFORMATION
5809Account Number: _ $810.58

oe/24/17

$15.00

New Balance

Payment Due Date

Minimum Payment Due

Late Payment Wamlng: II we do not recede your minimum payment
by the date listed abcrve ye may have to pay a late tee at up to $85.00.

Mlnlmum Payment Wamlngz It you make only the minimum payment
each period you will pay more in interest and it will take you longer to
pay oft your balance. For example:

Previous Balance

Payment credits

Purchaaee

Cash Advances

Balance Translere

Fees Chalked

lmmesn charged

New Balance

$322.87

$16.00

so.0o

s0.oo

$0.00

so.0o

4$3.71

$31058
And you will end up
paying an estimated

bid at...

You will pay oh the
balance shown on
this statement in

about...

It you make no
additional charges using

this card and each
month you pay...

$8763 yearsOnly the minimum

payment

OpeninglCloeing Date

Credit Limit

Available Ciedlt

Cash Access Une

Available tor Cash

w28/17 07/27/17

$1.000

sees

$200

$200

ll you would like information about credit counseling eewioes call
1886797-2885.Past Due Amount

Balance over the Credit Limit

s0.0o

s0.oo

YOUR ACCOUNT MESSAGES _I
Your next AuloPayment lot $15.00 will be deducted from your account and credited on your due date (previous day it your due date falls on
a Saturday). It you make a payment before your due date. that amount will be deducted loom the AutoPayment amount identified above.

ACCOUNT ACTIVITY I
Date of

Transaction S AmountMerchant Name or Transaction Description

PAYMENTS AND OTHER CREDITS

16.0007/24 AUTOMATIC PAYMENT . THANK YOU

INTEREST CHARGED

07/27 3.71

$3.71

PURCHASE INTEREST CHARGE

TOTAL INTEREST FOR THIS PERIOD



2017 Totals Year-to-Date

Total fees charged In 2017 S1600

Total Interest cho ed In 2017 $25.57

Yeartodate totals do not reflect any fee or Interest refunds
you may have received.

INTEREST CHARGES I
Balance

Subject To
Interest Rate

Interest
Charges

8871$822.5818.99°/°(v)(d)

Your Annual Percentage Rate (APR) Is the annual Interest rate on your account.

Annual
Balance Type Percentage

Rate (APR)

PURCHASES

Pu rchases

CASH ADVANCES

Cash Advances oo20.24%(v)(d)

v 27 1707/27too 9 nous0000W1 Flsznmoaa MA MA 01429 20a10c00120000142901Pa9e 1d2

1



lnlornletlol AbuutVuurAcsount cash advance. or cheat transaction in the amount stated in your Account Agreement

There is a foreign transaction tee at 3% al the U.S. dollar amount al any tordgn

transaction lot some accounts. please see your Account Agreement lot inlonnation

about these lees.

We add transactions and fees to your daily balance no easier than:

Credltlng at Payments: You may nuke payments by any of the motions FItted Oebw
The amours at you payment should be at least your minimum payment due. payable

in U.S. dollars and drawn or payable through a U.S. llnanciat nstltution or Me U.S
branch at a foreign financial institution. You can pay down balances taster by vaWnc

more than the minimum oaymern or the total unpaid balance on your account.
1) the date or the transaction - lot new purchases balance transfers. overdraft

advances or cash advances;

2) the date the payee deposits the check - for new ash achrarce checks or

balance transfer checks:

3) the date or a related transaction the date they are posted 10 your account or
the last day al the billing cycle whichever we fray choose -for fees

You may rake payments by regular U.S. veil Send your payment to the Payments

address shown on this statement. Your payments by mail must comply wlh the
instructions on this statement. Do not send cash. Write your Account number on
your check or money order. Payments mist be accompanied by the payment common

in the envelope provided with our address visible through the envelope window; the
envelope cannot contain more than one :)aynent or coupon: Ana there can be no

staples. D8 Der clips. tape or correspondence rncklded with your payment. ll your
payment is in aocadance with our payment instructions and is made available to us

on any day by 5:00 p.m local time at our Payments address on this statamem wewill
audit the payment to your Account as of that day. ll your payment is in accordance
with our payment instructions be is Mme available to us otter ':00 pm. local time

at the Payments address on this statement. we wit credit it to your Account as of
the nm calendar day

Hoi to Avold Paying Interest on Pmt:Isses: Your due date will be a minimum al
21 days after the close at each billing cycle If you pay your account in lull each billing

period by the date arid time due. no irlerest is dirged on new purchases month

to month. Also we will not impose interest charges on any portion d a purchase
balance you repay while that blame as subject to an interesttree period. Subject

to any interestlree period lot new purchases we will begin charging interest from
the date a rarrsaction (including any balance traider. cash advance or cvadratl
advance) lee or imeiasl charge is added to your dairy balance until your account
is paid in lull. Because we Andy payments in excess of you minimum payment

first lo higlzr tale balances. you may ml be able Lu avoid illtelest charges on new

purchases l you have another balance at a higher interest rate unless you nay your
balance in full each month

You tray make payments electronically through our website or by 0ne of our above
listed customer sevice telephone niinbers. ll we receive your completed payment

request through one of these channels by 8 p.m. Easter Time we will credo your
payment as al that day. ll we receive your request alter 8 p.m. Eastern Time. we will

credit your payment as at the next calendar day. re you sverlty a future date In your
request we will credit your payment as at that day.

What ro Oo It You Thlnk You Fled A Miatta 0 lr Void Statement
For all Other payments or tor any nawtem type above la which you do nor follow our
payment instructions crediting d your payments may be delayer for up to 5 days. It you think there is an error on your statement. wiNe to us on a separate Shea

at Customer Service. R 0. Box 15299 Witmhgton. DE 198505299. You may ds
corned us on the web at chase comAccount lnlormetlon Reported to man Bureaus: We may 'report information about

you Account to credit bureaus Late payments. missed payments or other defaults
on your Account nay be reflected tn your credit report. It you think we have reocvted

inaccurate information to a credit bureau. you may write to us at the Inquiries address
shown on this statement

In your letter give us the following information:

Account irdomlation: Your name and Account rumba.

Dollar amount: The dollar amount at the suspected error

Description at Problem; It you think there is an error on yum bull. describe

what you believe is wrong and why you believe it is a mistake.

You must contact us within 60 days alter the error appeared on your statement

You must notify us at any potential erors in wrltng or an the web at cmsecom. You

may call us. but rt you do we are mt required to investigate any potential errors and
you may have lo pay the amount in question

While we inveMoate whether or not there has been an error. the following are true:

»We canny my to oka Me amount in question. or report you as ddinouent on
that amount

To Semis and Manage Aw al YourAoalunt(s): When you give us your mobile phone

number we have your permission to contact you at ml number about all your Crass
or J.R Mor;a1 accounts. Vour consent allows us to use text messaging. artrlicial or

prerecorded voice messages and automatic dialing tecrlnobqyfor informational and
account service calls. but not tor telemarketing or sales calls rt may include oorlact
from companies working on our behalf to service your aeccuris. Message aM data

rates my apply. You may contact us anythle to change these pretererces

llotlco About Elsclronli: Check Conversion: When you pay by check you authorize
us either to use information tram your check Io make a onetime electronic Lund

transfer from your amount or to process the paymerN as a check transaction. When
we use information tram your check to make an electronic fund transfer. funds may
be withdrawn from your account as soon as the same day we receive your payment

amU you Will not receive your check back from your financial institution Call the

Customer Service lumber on this statemerd it you have questions abou electronic
chock collection or do not want your payments elected electronlcalq

°The charge in question may remain on your statement. and we may continue
to charge you interest on that amount. But. if we determine that we made a

mistake you will not have to pay the amount in auction or any interest i
other fees related lo mar amount

While you do not have to pay the amount in question you are responsihk for

the remainder Ar your balance|

Gondlllonal Payments; Any payrnenl check or other form at payment that you send
us tor less than the run balance due Mai s reeked paid In lull a coraainsa similar

notation. or that you otherwise tender in lull satisfaction al a disputed amount.
mist be sent to Card Services P0 Box 15049. Wilmington. DE 198505049. We
reserve all our rights regarding these payments (e.g. it 1 is determined there is no

valid dispute or it any such check as received at airy other address we may accept

me check and you wm still owe any remaining balance). We may Muse lo accent
any such paymern by retumrng rt to you not cashing fl or destroying n. All other

payments that you make should be sent to the regular Fkyment address shown on
this statement.

We can apply any unpaid amour against you credit limit.

Your Rights II You Are Dlxxatlsled With Your can Card Punhuu

if you are dissatisfied with the goods or Serv 10¢$ that you have purchased with your
credit cam. and you have tried in good rank to correct the problem with the merchant

you may have the raft nm to nay me ranalnlng amour due on the purchase.

To use this right. all or Ire tollowlng must De true:

1. The purchase must have been made in your home slate Ll within 100 miles

et your curfawt marling address. and the purchase price must have been
more than $50. (Note: Neither at these are necessary it your purchase was
based on an advertisement we mailed to you or if we own the onmparvy that

sold you rm goods or services.)

2. You must have l.sed your credit card tor the purchase. Purchases made with

cash advances from an ATM or with a check that accesses your credit card
Account do not qualify.

Annual Renewal lotte: ll your Account Agreement ins an 8Nhl.lal membership
fee. you are responsnblo lot it every year your Account is open We will add your

annual membership fee to your monthly billing steternerrl once a year. whether or not
you use your account yam annual membership lee will be adcleo m your purchase

balance and may incur mtefest. the amu al memoership lee s nonrdunOable ones
you notify us that you wish to close your account within 30 days or one billing cycle
(whichever is less) oner we provide the stalemerrl on whi:h the annual membership
fee is filed. Your payment al the annual membership foe Mes mt ailed our rights
to close your Account and to limit your right to make transactions on your Account.

It your Account s closed by you or us. the annual membership lee will no longer be
billed to your Account.

3. You must not yet love Lully paid for the purchase.

l l  a l l  a l the  cri le ia  above  a re mer and you are  slill N issa n- m e  w ith the purchase.

contact usinwritrng alCustomerService RO. Box15299Wilmingtun.DE 198505299
or on Me web at chase.com.

CBIBIIIBIIUI1 al salary subject b Ernst Bite: Io figure your periodic interest

charges tor each billing cycle when a daily perbric rate(s) abolies. we use the Cally
bah roe method (including new transadinrs) To faille your periodic irteIest ctnrnes

lot each billing cycle when a monthly periodic rate(s) annlieswo use the averaqo daily
balance mdhod (including new transactions) For an ezmlanation of either method. or

quesllons about a oarllcular Interest charge calculation an your shtement. cease call
us al theta froe customer service phone number listed above.

while we lnvestlgale the same rules apply to the dlspued amount as discussed
above. After we finish our investigation we will tel you au decision Al that point. if

we think you owe an am 0unl and you do mt Day we may report you as delimuem.
we calculate periodic merest charges separalery lot ash feature (lot sxanvle.
purchases balance transfers. cash advances or bverdralt advances) These
calculations may combine diflereN categories with the same periodic rates Variable
rates will vary with the marks based on the Primo Rate or such index cescribed

in your Account Agreement. There l$ a transaction fee lot ch balance transfer.

M/403022017



-|Address Change Request

Please provide information below only it the address information on front is incorrect.

Street Address: - - - - - -

City :

State: Zip: ____._ __

'Home Phone:
Work Phone:

Email Address:

'When you owe us your mobile phone number we have your permlsdorr to contact you at that number about all
your Chase or J.P. Morgan accounts. Your consent allows us and companies working on our behalf to use text
messaging artificial or prerecorded voice messages and automatic dialing technology tor inlonmational and
account service calls but not lot telemarketing or sales calls. Message and data rates may apply. You may
contact us anytime to change these preferences.L

8 ~/8

To contact us regarding your account:

Vleh Our Website
lrnmmnggg gmmrmirama

Call Customer Service:
In U.S. 18009452000
Espagnol 1-888448S308

18009558080
Pay by phons 16004867958
Outside U.S. cal collect

Mall Payments to:
p.o. Box 94014
Pahlne. IL 600944014

?
Sand lnqulrlas to:

P.O. Box 15298
Wlminglon. DE 196505298

13025948200



II
CManage your account online:

»m&nl=¢.9Qmar¢ni1n¢rm
Customer Sewloe: Moblle: Download the
w w w s w w Chase mobib' ape todaycLEAT E

INTEREST CHARGES (ConTlnU§Ql____
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual
Balance Type

Balance
Subject To

Interest Rate
Percentage
Rate (APR)

Interest
Charges

oo

BALANCE TRANSFERS

Balance Traneler 13.99%(v)(d)

30 Days in Bllllng Perlod(v) I Variable Rate
(d) - Daily Balance Method (including new transactions)
(a) l Average Daily Balance Method (including new transactions)

Please see information About Your Account section for the Calculation al Balance Subject to Interest Rate Annual Renewal Notice How to
Avoid interest on Purchases and other important information as applicable.


