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DOCKET NO. W-01084A-16-0454
IN THE MATTER OF THE APPLICATION
OF
WILLIAM R. FARR DBA SALOME WATER | DECISIONNO. 76100
COMPANY FOR APPROVAL OF AN
EMERGENCY RATE INCREASE
COMPLIANCE FILLING
10
11 On May 22, 2017 decision number 76100 requires several compliance items to be filled
12 during the period the order is applied.
13
14 Page 9 Lines 7-8 Open a separate Checking Account
15 I  OnlJune 19, 2017, a separate CHECKING ACCOUNT was opened to hold and
16 disperse funds from the  surcharge. CHASE Account # xxxxx2392 Exhibit 1.
17
18 2 Page 9 Lines 9-12 A monthly accounting of surcharge monies received and spent.
19 Exhibit 2
20
21 3 Page 9 Lines 12-13. Monthly credit card statements for all credit cards used to pay
22 company expenses. Exhibit 3
23
24
25
s
26 Dated thisZE)ay of July 2017.
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William R. Farr
Salome Water Company
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DOCKET NO> W-01084A-16-0454
DECISION NO. 76100

EXHIBT 1

Opened Separate checking account; on

June 19, 2017

SALOME WATER COMPANY
SPECIAL ACCOUNT

66183 HALL AVE.

SALOME, AZ 85348 batt

PAY TO THE

cHAsE ©

JPMorgan Chase Bank, N.A.
www.Chase.com

MEMO




Chase Online - Account Activity

Chase Online

EXHIBT 2

Surcharge Funds
Details for SWC Spec (...2392)
Present Balance $488.03 Uncollected funds — Total $0.00
Available Balance $488.03
Available Credit $0.00

Available Plus Credit $488.03
See full account number

Transaction Results (1 - 4) for SWC Spec (...2392)

Page 1 of |

DOCKET NO. W-01084A-16-0454
DECISION NO. 76100

[All Transactions v View checks by check number | Search Transactions

Date Type Description Debit Credit Balance
ORIG CO NAME:UCS ONLINE CO ENTRY DE

Pending ACH Debit SCR:PAYMENT SEC:WEB IND ID:1323702736 $500.00
32635 ORIG ID:CITICTP

: Account PAYMENT TO GHASE CARD ENDING IN 7230

Pending Trangfar 07/03 $500.00

BT g:o%crc OR SUPPLY ORDER PPD ID: 141021 Siti T

o6/19/2017  Account Transfer from CHK XXXXX6609 $1,500.00 $1,500.00

Transfer

© 2017 JPMorgan Chase & Co.

Above is a printout showing the Special Fund activity since it was opened. We have
dispersed $1,011.97 of the Fund revenues. Consisting of $11.87 for checks and

$1,000.00 to pay down two Credit Cards.

My billing program only allocated $756.08 received from the surcharge; we will
advise next month any adjustments made to that figure.

WR Farr

Salome Water Company

https://resources.chase.com/commonui/javascripts/nisi/ui/html/Print. html

=" —

7/3/2017



Period: 7 16
Title: Payment Report by Billing Code

Starting:
Code
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07/31/2017

Bank ID:

Account

SALO042
SALOO065
SIMCO010
SIMCO075
YOUN133B
CARP110
CHILS01
VISAO080
PERED59
DROT142
LAPA102
MOHRO016
PAST118
URIAO67
JONE169
JONES168
MARKO050
MICH119
LOPEO41
MVFD120
PEREOOO
PERE163
LAWS107
PENROO5
DARCO025
TPS058
REES034
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LOPEO41
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LOPEO41
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PALMO37
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Salome Water Company

07/02/2017
1 Payments Entered by All

Name Amount
Salome Water & Ice 042 23.10
Salome Lions Club 23.10
Simcox, Mel 010 10.48
Simcox, Mel 075 14.35
Young, Cliff & Joy 7.09
Carpenter, Cathy 110 12.79
Childers, Darel 901 10.91
Vi Sa Wen Women's Club 5.28
Perez, Flor 059 22.51
Drotzmann, Alvena 142 14,42
La Paz County Public Works 7.54
Mohrweiss & Berg 016 22.85
Pastllas, Sergio 118 13.10
Urias, Hilda 067 23.10
Jones, Bob 169 23.10
Jones, Bob 168 23.10
Markley, John 050 14.31
Michel, Randy 119 22.45
LOPEZ, Armondo 041 23.10
McMullen Valley Fire District 14.22
Perez, Cody 000 22.39
Peretik, Mark 163 14.22
Lawson, Georgann 107 23.10
Penrod, Billy 005 23.10
Darcey, Merrill 3.18
TPS Products 058 23.10
Rees, Clifford 034 17.94
Douglas, Donald 134 22.10
Palma, Ramona 052 23.10
Patricl, Terry 904 24.86

*++ Sub-Total *** @
Patricl, Terry 904 10.00

*** Sub-Total *** 10.00
Salome Lions Club 33.66
Jones, Bob 169 75.84
Jones, Bob 168 82.38
Michel, Randy 119 2.55
LOPEZ, Armondo 041 1.00
Palma, Ramona 052 43.24
Patricl, Terry 904 2.51

*** Sub-Total *** 241.18
LOPEZ, Armondo 041 0.94
LOPEZ, Armondo 041 25.51
Palma, Gabriel 037 9.77
Palma, Gabriel 037 1.96

Palma, Gabriel 037

6.68



Period: 7 16 Salome Water Company Date: 07/02/2017

Title: Payment Report by Billing Code Page: 2
Starting: 06/01/2017 to: 07/31/2017 Bank ID: 1 Payments Entered by All
Code Date Paid Ref. Account Name Amount
C 6/20/2017 16674 WATS137 Watson, Johnnie (137) 8.91
C 6/20/2017 16674 WATS137 Watson, Johnnie (137) 5.53
Cc 6/21/2017 2835 MVFD120 McMullen Valley Fire District 8.88
c 6/21/2017 2835 MVFD120 McMullen Valley Fire District 8.25
c 6/21/2017 92591 PEREQOO Perez, Cody 000 8.00
C 6/22/2017 76006 SPIL128 Spilman, Steve & Anita 128 15.46
6] 6/22/2017 76006 SPIL128 Spilman, Steve & Anita 128 7.54
C 6/22/2017 421181 TDST030 TDS Telecom 31.98
C 6/22/2017 43308 USPOO077 United States Post Office 528
C 6/22/2017 43308 USPOO077 United States Post Office 8.85
C 6/22/2017 43308 USPOO077 United States Post Office 8.91
G 6/22/2017 43308 USPOO077 United States Post Office 8.91
Cc 6/23/2017 1295 PALM133 Pa\ifmer. Jerry DBA Voyager Haven 238.82
R.
C 6/23/12017 1295 PALM133 Ea\lfmer. Jerry DBA Voyager Haven 292.83
C 6/23/12017 25816 VFWP079 V#W Post 3708 9.43
C 6/23/2017 25816 VFWP079 VFW Post 3708 1.66
C 6/23/2017 25816 VFWP079 VFW Post 3708 9.60
G 6/23/2017 25816 VFWP079 VFW Post 3708 2.38
(@ 6/26/2017 1246429 FAMIO73 Family Dollar Store #9045 073 0.53
G 6/26/2017 1246429 FAMIO73 Family Dollar Store #9045 073 25.23
C 6/26/2017 36.26 TPS058 TPS Products 058 8.25
C 6/26/2017 3626 TPS084 TPS Products 083 2.20
G 6/26/2017 3626 TPS084 TPS Products 083 13.04
C 6/26/2017 3626 TPS084 TPS Products 083 1.32
Cc 6/26/2017 3626 TPS084 TPS Products 083 8.91
c 6/26/2017 3626 TPS084 TPS Products 083 943
C 6/28/2017 105 PALMO088 Palma, Ramona 088 4.39
C 6/28/2017 105 PALMO88 Palma, Ramona 088 5.28
C 71212017 WRF PATR904 Patricl, Terry 904 10.63
*** Sub-Total *** 2,300.18
ER 6/3/2017 WRF MICH119 Michel, Randy 119 0.65
ER 6/4/2017 1789 RANK108 Rankin, Charles 108 23.10
ER 6/6/2017 2544 ARNOO072 Arnold, Robert 072 422
ER 6/6/2017 1539 DIHEO71 Dihel, Lowette 0.49
ER 6/6/2017 4461 MVCC103 McMullen Valley Chamber of 253
Commerce
ER 6/6/2017 94323 PERE113 Perez, Alba Anaya 113 20.11
ER 6/6/2017 94334 MO PERE122 Perez, Elizeth 122 23.10
ER 6/6/12017 15871 VTSI1081 V.T.S. Industrial 081 21.50
ER 6/6/2017 15871 VTSI148 V.T.S. Industrial 148 23.10
ER 6/6/2017 3899 ZAVAO13 Zavala, Luis & Charife 013 12.60
ER 6/6/2017 3899 ZAVA140 Zavala, Luis & Charife 140 8.85
ER 6/6/2017 3899 ZAVA144 Zavala, Luis & Charife 144 12.35
ER 6/6/2017 3899 ZAVA151 Zavala, Luis & Charife 151 14.35
ER 6/8/2017 13764 CORNO094 Cornish, Mona 19.10
ER 6/8/2017 149 FIEL121 Fields, Larry 121 9.55
ER 6/8/2017 34714 GROWO07 Grower's Qil Company 9.39

ER 6/8/2017 94378 MO MURIO09 Murillo, Alberto Rosas 009 23.10



DOCKET NO. wW-01084A-16-0454
DECISION NO. 76100

EXHIBT 3

Monthly Credit Card Statements

The following 13 pages contain the June 2017

Statements used with Salome Water Company.

WR Farr

Salome Water Company



CHASE ©

SLATE

426290510527580900001000003228700000000k
DOCKET NO. W-01084A-16-0454

P.0O. BOX 15123
WILMINGTON,. DE AUTOPAY IS ON Payment Due Date: oﬁggSION NO. 76100
19850-5123 See Your Account New Balance: S 1
Messages below Minimum Payment: §16.00
lor details . - R— -
Account number: 4262 9051 0527 5809
$ ; Amount Enclosed
01422 BEX 9 17817 D Make your check payable lo. Chase Card Services
WILLIAM R FARR
32247 ALL AVE
SALOME AZ 85348-0550
CARDMEMBER SERVICE
PO BOX 84014

PALATINE IL 80084-4014

5000:E0¢8 Q7051052758070

CHASE &

- Manage your account online: i Customer Service: Mobile: Downbkoad the
S l_ ﬁ -|_ E www chase com credileards 1-800-945-2000 Chase Mobile® app loday
ACCOUNT SUMMARY PAYMENT INFORMATION
Account Number: 4262 9051 0527 5809 New Balance S22 87
Previous Balance 827838 Payment Due Date L
Payment. Credits .513.00 Minimum Payment Due 516.00
Purchases +553 75 Late Payment Warning: Il we do not recewve your minimum payment
Gk Advanses 50,00 by the date isted above, you may have lo pay 4 late fee of up lo 535.00,
Balance Translérs sopp  Minimum Payment Warning: [f you make only the minimum payment
: ' each penod, you will pay more in interest and it will take you longer lo
Fees Charged 5000 pay off your balance For example
Interest Charged +53.70
New Balance 532287
Il you make na You will pay off the And you will end up
Opening/Closing Date 05/28/17 - 0B/2T1T additional charges using | balance shown on paying an estimated
* this card and each this stalement n lotal of ...
FracitLimit 51.000 month you pay about,,
Available Credit 8677 2
Cash Accass Line <200 Only the minimum 3years S392
Available lor Cash 5200 payment
If you would like information about credit counseling services. call
Past Due Amount S000 | mes 797-2885
Balance over the Credit Limit 50.00

YOUR ACCOUNT MESSAGES

Your next AutoPayment for 516.00 will be deducted from your account and credited on your due date (previous day if your due date falls on

a Salurday). | you make a payment belore your due date that amount will be deducted trom the AutoPayment amount identified above
ACCOUNT ACTIVITY
Date of

Transaclion Merchant Mame or Trangaction Descrption

PAYMENTS AND OTHER CREDITS

08/23 AUTOMATIC PAYMENT - THANK YOU
PURCHASE
06/08 MCAFEE “INTEL SECURITY 866-622-3911 TX
INTEREST CHARGED
0827 PURCHASE INTEREST CHARGE
TOTAL INTEREST FOR THIS PERIOD
2017 Totals Year-to-Date
Total fees charged in 2017 S15.00
Total interest charged in 2017 521.86
Year-lo-dale totals do nol reflect any fee or interest relunds
you may have received
INTEREST CHARGES
Your Annual Percentage Rate (APR)is the annual interest rale on your account.
Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges
PURCHASES
Purchases 13.99% (v)(d) 531097 5370
oONCODY  FI535330 O 12 000 Y 8 27 170627 Fage 16t 7 06S40  Ma MA 01422

S Amount

-13.00

370
5370

178100001 200001 42204
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Address Change Request

Please provide information below only if the address information on front is incorrect

Streel Address.

Cily

State:

“Home Phone:

E-mail Address:

‘Work Phone: — — . .

*When you give us your mobile phone number. we have your permission to contact you at that number about all
your Chase or J P. Margan accounts. Your consent allows us and companies working on our behall to use lext
meassaging. artificial or prerecorded voice messages and automatic dialing lechnology for infermational and
account service calls, but not for telemarketing or sales calls  Message and dala rates may apply. You may

| comact us anytime lo change these preterences

DOCKET NQHW-
EC

01084A-16-0454
ISION NO. 76100

To contact us regarding your account:

Call Customer Service: 2
Q@ Esparor  1os0 3469008 -
Espafiol -BBE-445- 3
Ty 1-800-955-8060 Send Inquiries to:
P.O. Box 15298

Pay by phone 1-800-436-7358
Outside U.5. call collect
1-302-594-8200

Wilmington. DE 19850-5298

> B

Mail Payments to: Visit Our Website:
PO, Box 94014 www chase conm ciediles
Palatme. [L 60094-4014

Intarmalion About Your Account

Crediting of Payments: You may make payments by any of the options sted balow.
The amount of your payment snould be al least your minimum payment due, payable
in U.S. dollars and drawn or payable through a U5 financial institution or the U5,
branch ol 2 foreign financial instiution, Yau can pay down balinces faster by paying
mafe than the minimum paymeant or the total unpaid balance on your account,

You may make payments by regular U.S. mail. Send your payment Lo the Fayments
address shown on this stalement Your payments by mail must comgly with the
Instructions on this statement Do not send cash. Write your Accound number an
your check o money order. Payments must be accompaniad by the payment coupon
i the envelope provided with our address visible through the srvelope windour, the
envelope cannal contaln more than one payment or coupon; and there can be no
staples, paper clips, lape of correspondence incleded with your paymant. I your
payment is in wilh our payment and & made available to us
on any day by 5:00 p.m. local time af our Payments address on this statement, we will
credit the payment 1o your Account as of that day. I your payment |s in accordance
with aur paymen instructions, but is made availabie 1o us after 5:00 p m focal time
at the Paymenis address on thes statement, we will cradit it 10 your Account as of
the next cakendar day.

You may make payments electronically through tur webshe of by one of our above
listed customer service telephone numbars. If we recsive your completed payment
reguest through one af these channels by 8 p.m, Eastern Time, we wil credil your
payment as of that day. I we receive your requsest atter 8 p.m. Eastern Time, we will
credit your payment as of the next calandar day. If you spactly a future date in your
request we will credit your payment as of that day.

For all other payments or for any paymend fyps above for which you do ol Follow our
payment instructions, crediting of your payments may be delayed for up to § days.

Account Intormation Reported lo Credit Bureaus: We fray repon irformaticn abou
your Account to credit bursaus. Late paymeants, missad payments or other defaults
on your Account may be reflected in your cradit report. If you think we have reported
inaccurate information to a cradit bureau, you may wide 1o us 2t the Inquiries adcress
shawn on this statement

To Service and Manage Any of Your Wihen you give us your mobile phone
number, we have your permission 1o contact you af that number about all your Chase
or J P, Morgan accounts, Your consent 2llows us to use text messaging, artificial or
preracorded voice méssages and automatic diaking technology for informational and
accound service caéls, but not for telemarketing or sales calls. 1 may Include contact
fram campanies working on our behal 12 service your accounts. Message and data
rates may apply. You may contact us anytime to change these preferences,

Watice Aboul Electronic Check Conversion: When you pay by check. you authorize
us ether 1o use information Irom your chack 1o imake a one-time slectronic und
transler from your account or to process the payment 2s a check transaction. When
we use information frem your check 1o make an electronic fund transter, lunds may
be withdrawn from your account a5 5000 25 the same day we receive your payment,
and you will pol recehee your check back from your linancial mstdution. Call the
Custamer Servica nismber on this statemant if you have questions abod electranic
chack collection or do nod want your payments collectzd alectranically

Canditional Payments: Any payment check or ather form of payment that you send
us for less than the full batance due that is marked “paid in full” or contains a similar
notation, or that you otherwise lender in Tull satistaction of a disputed amount,
must ba sent to Card Services, PO. Box 15049, Wilmington, DE 10850-5049. We
reserve all our rights regarding These payments {2.g., it # is determined there ts no
valid dispute or if any such check is received al any other address. we may accep!
the check and you will still owe any remaining bakince). We may reluse to acoept
any such payment by refurning it 10 you, not cashing it or destroying it All other
payments that you make should be sent ta e regular Payment address shown on
this staternent.

Annual Renewal Nolice: if your Account Agreement has an annual mambership
lee, you are respansibbe for il every year your Account is open. Wa will add your
annual membership fee 1o your monthiy bilhng statement once a year, whether or not
¥oU Use your aceount. Your annual membership Tea will be added 1o your purchase
balance and may incur inferest The annual membership fee is non-refundable unless
o Rotity us that you wish fo close your account within 30 days or one billing cycle
{whichever is less) alter we provide the stalament on which the annual membership
fee is billed. Your payment of the annual mermbership Tee does nol attect our rights
10 eloge your Account and 1o limil your right 1o make transactions on your Account
It your Account 5 closed by you or us. the anaual membership fee will na longer be
billed to your Account.

Calculalion of Batance Subject 1o Interest Rale: To figure your periadic inferest
charges for sach billing cycle when a daily pericdic ratels) applies. we use the daily
Dalance method {including new transactions). To figure your periodic interast charges
far each biling cycle when 2 monihly perlodic rate{s) applies. we use the average dally
balance method ing new For an ion of sither method. or
questions about a particutar interest charge YOUl statement, ph I
s al the toil free custorner sarvice phone number listed above

We calculate petiodic intersst charges separately lor each leature {lor example,
purchases. balance Iransfers, cash advances or owerdraft achvances). These
cakcukalions may combine different categores with the sarme periodic rates. Variable
rates will vary wilh the market based on the Prime Rale or such index described
in your Accourt Agreement There is a transaction fee for each balance transfer.

cash advance, of check transaction in the amaunt stated in your Account Agraement,
Thera is a foregn fransaction fee of 3% of the U.5. dollar amount of any forsign
transaction for some accounts. Please see your Account Agresrent for infarmiation
about thesa tees.

We add transactions and fees fo your daily balance no earlier than.

1} the date of the transaction - for pew purchases, batance iransfers, overdratt
advances of cash advances;

2} the date the payes deposits the check = for new cash advance checks or
balance transier checks:

3} the date of & related transaction. the date (hey are posted 1o your account, of
the st day of the biling cycle. whichever we may choose — for fees

Hew 1o Avold Paying Interest on Purchases: Your due date will be a minimum of
21 days after tne close of each biling cyche. || you pay yousr aceount in Tul each biling
pericd by the date and time due, no interest is charged on new purchases month
to manth. Also. we will not impose interest charges on any portion of a purchase
balance you repay while that balance is subject 1o an intersst-free pariod. Subject
o any interest-free period lor new purchases, we will begin charging interest from
the date a transaction (inchuding any balance tansler, cash advance or overdraft
advance), fee or interest charge is added fo your daily balence untit your account
is paid in full. Bacause we apply payments in excess of your minimum payment
first to higher rate balances, you may not be able to avoid interest charges on new
purchases (f you have another balance al a higher interest rate unless you pay your
balance in full each month,

Whal To Da 1 You Think You Flod A Mistake On Your Slatemant

I you think There is an error on wour statement. wrile b us on a separale sheat
3 Customer Sarvice, PO, Box 15209 Wilmingten, DE 10850-5209. You may also
conlac! us o the wb 3l chase com

in your letter. give us the following micrmaton
= Agcount information: Your name and Account number,
= Dolkar amount: The dollar amount of the suspected srror

= Description of Problem: I you think there & an errar on your bill, desceibe
what you befiave is wrang and why you belleve it is 2 mistake.

Yiou must contact us within 60 days after the error appeared on your stalement

You must notify us of any potential ersors inwrliing oF on tha wab at zhasa.com, You
may call us, bt fl you do we are not required 1o investigate any pedential errors and
Vou May have 1o pay the amount in question

While wa investigate whathar ar not thers has baen an evrod, the fellowing are troe:

*We cannot try 1o collect the amaunt in question, of repor you as delinquent on
fhat amount.

« The charge in question may remain on your statement, and we may cortinue
fo charge you interest on that amount. But, if we determine thal we made 2
mistake, you will not have 1o pay the amount in question or any interest or
other fees related fo that amount

= While you do not have 10 pay the Enount in guesticn. you are responsibls for
the remainder of your balance

*We can apply any unpaid amount agains? your credd limit
Your Rights If You Are Dissatistied With Your Credil Card Purchases

1t you are dissatistied with the goods ar services that you have purchased with your
credit card, and you have triad in good faith to correct the problem with the merchant,
you may have the right not 1o pay the remaining amount dus on 1he purchase.

Tor use this right, 2ll of the faliowing must be true;

1. The purchase must have baen made in your home state of within 100 miles
of your curren! mailing address, and the purchase price must have been
more than $50. (Nate: Nedher of these are necessary # your puichase was
based on an advertisemant we mailed to you, or # we own the company that
sold you the goods of services |

2. You must have used your credit card tor the purchase. Furchases made with
cash advances from an ATM or with & check thal accesses your credit card
Account de not giaiify.

3. Yau must not yet have fully paid for the purchase.

11 3t of the criterl above are med and you are SN dissatisfied with the purchase.
contact us in writing at Custamer Service. PO, Bax 15250 Wilmington, DE 19850-5299
of an the web al chase com.

While v investigate, the same rules apoly 10 the disputed amount 3s discussed
above After we finish our investigation, wa will tell you cur dacigion. At that poird, if
we think you orwe an amount and you da rol pay we may report you s delinguent

MADZ0Z2017



WILLIAM R FARR

CHASE O

. Manage your account online:

: ;l A | [ www chase comcredilcards

INTEREST CHARGES

Your Annual Percentage Rate (APR)is the annual interest rate on your account
Annual
Balance Type Percentage
Rate (APR)

CASH ADVANCES

Cash Advances 20.24% (vi{d)
BALANCE TRANSFERS

Balance Transfer 13.85% (v){d)

{v) = Variable Rate
(d) = Daily Balance Method (including new lransachons)
(&) = Average Daily Balance Methad (including new transactions)

l = Customer Service:
1-800-945-2000

Mobile: Download the ‘
Chase Mobile® app today

DOCKET NO. W-01084A-16-0454

DECISION NO. 76100

(CONTINUED)
Balance
Subject To Interest
Interest Rate Charges
-0 -0-
-0 -0-

31 Days in Billing Period

Please sea Information About Your Account secticn for the Calculation of Balance Subject to Interest Rate Annual Renewal Notice, How 1o
Avoid Inlerest on Purchases | and other important information: as applicable

0000001 FIS33328 D12 oo Y. o8 2T 170627

Page 2 of 2

Poge 2ol 2

065645

Statement Date.  08/2717
MA MA (422 ITEID0001 200001 42202



! CHASE O

SLATE

P.O.BOX 15123
WILMINGTON. DE
19850-5123

15434 BEX 918817 0

WILLIAM R FARR
32247 ALL AVE

4211 5661033472300000750000347405000000007
DOCKET NO. W-01084A-16-0454

AUTOPAY IS ON
See Your Account
Messages balow
for details.

| SALOME AZ 85348-0550

Payment Due Date:
New Balance:
Minim_um Payment:

sg@g’gSION NOQ. 76100
§75.00

Account number: 4211 5661 0334 7230

S

Amount Enclased

Make your check payable to: Chase Card Sarvices

CARDMEMBER SERVICE

PO BOX 84014

PALATINE IL 60094-4014

5000iE0¢8 {LREIO33L7230L

CHASE O Manage your account online: ( Custame‘r Service: Mobile: Download the
‘ S |_ =X T E | www chase comeredilcards 1-B00-945-2000 Chase Mobile* app today
I
ACCOUNT SUMMARY PAYMENT INFORMATION
Account Number: 4211 5661 0334 7230 New Balance 5347405
Previous Balance $3507.01 Payment Due Date o7FsnT
Payment, Credits .574.00 Mimmum Payment Due 575.00
Purchases 5000 Late Payment Warning: If we do not recewve your minimum payment
CankAibvarods $0.00 by the date listed above, you may have to pay a late lee of up o 535.00.
Balance. Transfors sppo  Minimum Payment Warning: If you make only the minimum payment
each period. you will pay more in interest and it will take you longar to
Fees Charged 5000 pay off your balance. For example:
Interest Charged +541.04
New Balance 5347405
If you make no You will pay off the And you will end up
| Opening/Clasing Date 051917 - 0671817 additional charges using | balance shown on paying an estmated
; this card and each this staterment in total ol
| Credil Limil 55600 month you pay . about
| Available Credit 5325 -
| Ciash Adcsas Lire 760 Only the minimum 15 years S6.678
Available lor Cash 5325 pagmanl
Past Due Amount 50.00 118 AyEaiE 3'4263
Balance over the Credit Limit 50.00 (Savings=52.415)
1f you would like information about credil counseling services. call
1-BE6-797-2885.
YOUR ACCOUNT MESSAGES

Your next AutoPayment for 575.00 will be deducted from your account and credited on your due dale (previous day il your due date falls on
a Saturday). If you make a payment before your due date. that amount will be deducted from the AutoPayment amount identified above,

ACCOUNT ACTIVITY

Date of
Transaction

PAYMENTS AND OTHER CREDITS
06115 AUTOMATIC PAYMENT - THANK YOU

INTEREST CHARGED
0618 PURCHASE INTEREST CHARGE

Merchant Name or Transacton Description

TOTAL INTEREST FOR THIS PERIOD

Total tees charged in 2017
Tolal interest charged in 2017

2017 Totals Year-to-Date

50.00
5268 81

Year-to-date lolals do not reflect any lee or interest refunds
you may have received

Balance
Subject To
Interest Rate

53.517.32

INTEREST CHARGES
Your Annual Percentage Rate (APR}is the annual inlerest rate on your account
Annual
Balance Type Percentage
Rate (APR)
PURCHASES
Purchases 13.74% (v)(d)
OoO0001 FIS33330 013 000 Y 8 18 170618

Fage 1o 2 06636

5 Amount

-74.00

41.04

541.04
Interest
Charges
541.04

hA MA 15424 168100001 30001542401



Address Change Request

DOCKET

Please provide information below only il the address information on front is incorrect

Streel Address

City:

State:

*Home Phone:

E-mail Address:

— "WorkPhone: — . —__

*When you give us your mobile phone number. we have your permission 1o contact you at that number about all

your Chase or J. P. Morgan accounts.

Your consent allows us and companies working on our behall to use taxt

messaging. arlilicial or prerecorded voice messages and automatic dialing technology for informational and

contact us anytime to change these preferences

=

account service calls, bul not tor telemarketing or sales calls  Message and dala rales may apply. You may

mMW-01084A-16-0454
ECISION NO. 76100

To contact us regarding your account:

Call Customer Service: 2

@ Inu.s. 1-800-945-2000 4
Espaiiol 1-888-446-3308 o .
TTY 1-800-955-8060 Send Inquiries to:

> B

Mail Payments to: Visit Our Websil

Pay by phone 1-800-436-7958 P.O. Box 15298 P.O. Box 94014 www chase comcredilcards
Outside U.5_ call collect Wilmington. DE 19850-5298 Palating. IL 60094-4014
1:302-594-8200
Intormation Aboat Your Account cash advance, or check Transaction in the amount stated in your Account Agresment.

Creaiting of Payments: You may make payments by any of the options listed below,
The amount of your payment should be &1 beast your minimum payment due. payable
in U5 doliars and drawn or payable through s U5, financial institution or the U.S
branch of a foreign financial insttution. You can pay down balances faster by paying
mare than the menimum payment o the fotal unpaid balance on your account.

You may make payments by regutar U.S. mail Send your payment 1o the Payments
address shawn on this statemient Your payments by mail must comply with the
instructions on this statement Do not send cash Write vour Account number on
your check or maney ofder. Payments must be accompanied by the paymend coupon
in the envelope provided with our address visible through the enwelope window; the
envelope cannct contain more than ane payment of coupon; and there can be no
staples, paper clips, tape or correspondence included with your payment. If your
payment is in with gur payment ions and is made available o us
on any day by 5:00 p.m. local time at our Payments address on this statement, we will
credi the payment to youwr Accounl as of that day. I your paymenl is in accardance
with our payment instructions. but is mude available to us after 500 p.m. local time
al the Payments address on this statement, we will credit it to your Account as ol
1he next calendar day

“fou may make payments slactromcally throwgh our websie or by one of o above
listed customer service telephong numbars. |1 vee receive your completed payiment
request through one of these channels by & p.m. Eastern Time, we will cradit your
payment as of that day. If we receive your raquest afier B p.m_ Eastern Time, we will
credd your payment as of the naxt calendar day, If you specify a future date in your
request we will credt your payment as of that day,

For all other payments or for any payment type above for which you do not follow our
payment instruchions. crediting of your payments may be delayed for up 10 5 days.

Account Information Reporled lo Credit Bureaws: We may report information about
your Account 1o credil bureaus. Late payments. missed payments of ather defaults
on your Account may be refiected in your credit rapart, If you think we have reporied
Inaceurale indormation 1o  credit Bureau, you May Wiite 1o us al the Inguiries address
shown on this statement

To Service and Manage Any of Your Accounlis]: When you give us your mobile phong
number, we have your permission 1o contact you at that number about all your Chase
of J.P. Morgan accounts. Your consent allows us to uss text messaging. artificial or
prerecorded voie messages and automatic dialing technotogy for informaticnal and
account service calls, but not for telemarketing or sales calls. It may include cantact
from companies working on our behalf 1o service your accounts. Message and data
rates may apply. You may contact us anytime to change these pretersnces.

Motice Abcul Electronic Check Conversion: When you pay by check, you authorize
us either 1o use informiation fram your check 10 make a one-time electranic fund
transfer from your account of 1o pracess the payment as a check transaction. When
we use information from your check fo make an elscironic fund transter, funds may
be withtrawn from your account a5 so0n 3 the same Gay we receive your paymant,
and you will not recesse your check back from your financizl institution. Call the
Customer Service numbar on this statement i you have questions abou electronic
chach collection or do not want your payments collected electronically

Candilional Payments. Any payment check of ather form of payment that you send
us for kess than the full batance due that is marked "paid in full” of contams a similar
notation, of that you atherwise tender in 1ull satistaction of a disputed amount,
must be sent to Card Services. PO, Box 15049, Wilmengten, DE 19850-5049. We
reserve all our rights regarding these payments {2.9., if it Is determined there is no
valid dispite of # any such check is received at any other address. we may accapt
the check and you will still owe any remzining balince), We may refuse ta accapl
any such payment by relurning 11 1o you, nat cashing M or destraying It All ather
payments that you make should be sent 10 the reguiar Payment address shown on
this statement

Annual Remewal Natice: If your Account Agresment has an anmual membership
fee, you are responsibhe for it every year your Account is open. We will add your
annual membership lee 1a yaur monthly bilkng statemei ance a year, whalher of nol
YU USE YOuT BCCount Your annisl memoership fae will be added 1o your purchase
balance and may incur interest The annual membarship 180 i non-relundabile unkess
wou notify us 1hat you wish to close your account within 30 days or one billing cycle
{whichever is less) alter we provide the stalament on which the annual membership
fee bs billed, Your payment of the annual membership fee does not attect our rights
1o close your Account and 10 limit your right 1o malke transactions on your Accownd.
IF your Account & closed by you o1 us, the annual membership fee will no longer be
billed to your Account

Calculation of Balance Subject lo Interest Rate: To figure your periodic interest
charges lor sach billing cycle when 2 daily periodic rate(s) applies, we use tha daily
balance method (Including nev transactions). To figure your perodic imerest charges
i h billing cycle when 2 ly periodic rates) applies, we use the average daily
balance method g e For an of sither methad, or
guestions about 3 particular interest charge calculition on your statement, pleasa call
us at the toll free custarmer service phore number fistad above,

We calculate periogic interest charges separately lor each feature (lor example.
purhases, balance transfers, cash advances or overdraft advances). These
calculations may combeng different categories with the same periodic rates. Varlable
rates will vary with the markel based on the Prime Rale or such index described
in your Account Agresment Thevs is a transaction fee for each balance transter.

There is a foreign trarsaction fee of 3% of ine LS. dollar amount of any foresgn
transaction for some accounts. Pieass see your Account Agreement for mbarmation
about these fees

We add transactions and fees to your daily balance no sarfier than

1} the date of the transachon — for new purchases, balancs transters, overdraft
advances of cash advances;

2] the date the payee deposits the check — for new cash advance chacks or
balance transter checks:

3) the date of a related transaction, the date thay are posted to your account, o
1he last day of the billing cycle, whichéves we may choase - for fess

How o Avoid Paying Interest on Purchases: Your dus dale will bz 2 mensmum of
21 days aftar the clase of each billing cycle. it you pay your accourd in 1ull gach billing
period by the date and time dus, no inferest 5 charged on new purchasss month
bz month Alse, wa will not imposa inferest charges on any portion of a purchase
balance you repay while thal balance is subject to an interssi-lree period. Subject
to any intaresi-free pariod for new purchases, we will begin charging interest trom
Ihe date 3 fransaction {including any balance transter, cash advance of overdraft
advance), tee or interest charge is added to your daily balance until yout account
Is paid in Tl Because we apply payments in excess of your minimum payment
first b higher rals balances, you may not be able 1o avoid interest charges on new
purchases if you have anather batance at a higher interest rate unless you pay your
balance in full aach month,

Whal To Do If You Think You Find A Mistake On Your Stalement

I you think there Is an ermor on your slatement, wrils 10 1S on 3 separale shest
at Customes Sarvice, P.O. Box 15200 Wilminglon, DE 10850-5200. You may also
contact us on the web at chase.com

I your letter, give us the lollowsng mbarmatian:
= Account infarmation: Your name and Account number
= Dollar amount: The doflar amount of the suspected emo

= Description of Probtem: It you think there 5 an 2rror on your bill, describe
what you belleve is wrong and why you believe if is a mistake

You mirst contact us within 6 days after the #rror appeared on your statement

‘You must aatity us of any potential errors inwrling or on the web at chase.com You
may call us, but it you do we are not required o investigale any potential afrors and
you iy have 1o pay the amaunt in question.

While we investigate whether or not there kas been an error. the fallowing are frue:

= We cannot Iry i collect the amount in guestion. or report you as definguent on
that amount.

= The charge in question may ramiin on your statement, and vee may continue
to charge you interest on that amount But. it we determine that we mada a
mistake, you will nol have fo pay the amount in question o any interest or
other fees related to that amount

» While you do not hava to pay the amount in question, you are resporsible for
the remainder of your balance.

& W can apply afly uipaid amount against your crea fimi.
Your Rights If You Are Dissalished Wilh Your Credit Card Purchases

1 you are dissatistied with the goods or services thal you have purchased with your
credit card. and you have tried i good faith to correct the problem with the mercham,
wou may have tha right not o pay the remasning amount due on the purchase.

Ta use this right, all of the following must be true

1. The purchase must have been made in your home state or within 100 miles
of your current mailing address, and I purchase price must have besn
more than $50 (Note: Neithes of these are necessary # your purchase was
based on an advertisement we mailed 10 you, of # we own the company that
5ok you the goods of services |

2. You must have used your credit card for the purchase. Purchases made with
cash advances from an ATM or with a check that accesses your credi card
Account d not gualify.

2. You must net yet have fully paid for the purchase.

It all of the criteria above are met and you are still dissatisled with the puichase,
comact us inwiiting at Customer Service, PO. Box 15260 Wikminglon, DE 14850-5208
of on the web al chase.com

Whils we investigate, the same rules apply %0 the cisputed smaunl &5 discussed
above. Alter we finsh owr investigation, we will 168 you our decisspn. A1 that pond, if
we think you owe an amount and you da nat pay we may freper you as delingusnt

MAG0Z201T



1-800-945-2000 Chase Mobile app loday

S L A T E T DOCKET NO. W-01084A-16-0454
DECISION NO. 76100

-
‘ CHASE O - Manage your account online: i" Customer Service: E Mobile: Download the

INTEREST CHARGES (CONTINUED)
Your Annual Percentage Rate (APR)is lhe annual interest rate on your account
Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges
CASH ADVANCES
Cash Advances 18.98% (v)(d) -0- 0-
BALANCE TRANSFERS
Balance Transfer 13.74% (v)(d) -0 -0-
{v) = Variable Rale 31 Days in Billing Period

(d} = Daily Balance Method (including new lransaclions)
{a) = Average Daily Balance Method (including new transactions)

Pleass see Information About Your Account section for the Calculation ol Balance Subject to Inlerest Rate. Annual Renewal Notice, How 1o
Avoud Interest on Purchases | and other important information, as applicable

WILLIAM R FARR Page 2ol 2 Statement Date: 081817

00000 FIS3RE3

oG Y 6 18 170618 Page 2 of 2

154724 1681000013000 154240,



ADVANTA
Credit Cards

DOCKET NO. W-01084A-16-0454
DECISION NO. 76100

SALOME WATER CO JUNE STATEMENT

Account number: 5477 5302 5455 8017
Statement closing date: Jun 9, 2017

Customer Service
= NEW Website address: www.advantabankcorp.com

1-800-705-7255 (M-F 8am-8pm ET)
An operator is available 24/7 for lost or stolen cards.

Your Account Summary

Previous balance on May 9, 2017 $4,009.56 o
Total payments received - thank you - 96.00 izttaall [;r\?:;:;:?: credit 524’000'0?}
Balance forward 3,913.56
Cash advance limit $24,000.00
Purchases and balance transfers 0.00 Cash advance available 0
Cash advances 0.00
Interest charges and fees 58.73
Credits -0.00
© New balance $3,972.29
Minimum payment due by Jul 4, 2017 $99.00
Your Important Account Messages
YOUR ACCOUNT IS CURRENTLY CLOSED.
Your Transactions
TRANS DATE POST DATE REFERENCE NUMBER DESCRIPTION AMOUNT
06/03 06/03 85477534V00XTMM4S ELECTRONIC PYMT-THANK YOUSALT LAKE CT UT - 96.00
Total -$ 96.00
TRANS DATE POST DATE REFERENCE NUMBER DESCRIPTION AMOUNT
06/09 06/09 *FINANCE CHARGE® PURCHASES $4.94 CASH ADVANCE $53.79 58.73
Total $58.73
Your Finance Charges
ANNUAL FEE
TYPE OF PERCENTAGE  AVERAGE DAILY DAILY PERIODIC INTEREST  TRANSACTION  INCLUSIVE
BALANCE RATE (APR) BALANCE RATE CHARGES FEES APR
Purchases 16.99% $338.19 0.04718% $4.94 $0.00 16.99%
Cash Advances 16.99% $0.00 0.04718% $0.00 $0.00 16.99%
PROMOTION 16.99% $3,678.16 0.04718% $53.79 $0.00
5862 HOH 1 b 170609 O C PAGE1of2 10 8374 0200 ARAD O1AA5862
Account number KOO XXX XXXX 8017
D Check here if address, phone or e-mail New balance $3,972.29
changes are indicated on reverse side. Minimum payment $99.00
Due date Jul 4, 2017 by 12pm ET
SALOME WATER CO

PAYMENT OPTIONS:

« Mail check with payment stub

« Pay online at www.advantabankcorp.com/payment
« Call 1-800-705-7255

WILLIAM R FARR
SALOME WATER CO
PO BOX 550

SALOME AZ 85348-0550

Wb L T T B b EU e H e T T

L

PAYMENT ENCLOSED § | |

This account is enrolled in autopay.

ADVANTA CREDIT CARDS
PO BOX 660676
DALLAS TX 75266-0676
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DOCKET NO. W-01084A-16-0454

Frequently-Asked Questions DECISION NO. 76100

What are my billing rights?

If you think your bill is wrong, or if you need more information about a transaction on your bill, please call us toll free at
1-800-705-7255. You can also write to us at Advanta Credit Cards, Attention: Disputes, P.O. Box 9217, Old Bethpage, NY
11804-9217. We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared.

When sending a letter, please include the following information:

- your name and account number,

- the dollar amount of the suspected error, and

- describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are
unsure about.

When applicable, please include any dates and details of your attempts to resolve the error directly with the merchant who billed your
account.

How are balances and finance charges calculated?

We calculate the Average Daily Balance of each account component (e.g. purchases, cash transactions, promotional balances)
separately. Each day we start with the previous day's ending balance. We add any new transactions or debits, and subtract any
payments or credits. We calculate finance charges by multiplying this sum by the daily periodic rate, and then add the finance
charges into the sum. This gives us the day's ending balance. Credit balances are treated as zero. At the end of the billing cycle, we
add each component's daily balances, and divide that sum by the number of days in the billing cycle to get the Average Daily
Balance for each component. Transaction fees, such as for balance transfers or cash advances, are included in the calculation of the
Fee Inclusive Annual Percentage Rate (APR).

Do | have to pay interest on new purchases?
If your statement shows no balance forward and you pay the full new balance shown by the due date, finance charges will not be
applied to new purchases shown on this statement.

Do | have to pay the annual fee?

If an annual fee appears on your statement, and you do not wish to pay it, you may notify us that you are closing your account. We
will refund the annual fee as long as you notify us within 30 days of receipt of statement. You may use the card until you notify us, but
using the card after you notify us will constitute acceptance of the annual fee.

Can | make additional payments?

You may pay more than the minimum payment due and make additional payments at any time; however, additional payments cannot
be applied to unbilled minimum payments due. You can make additional payments:

- Online: www.advantabankcorp.com/payment

- By Phone: 1-800-705-7255 (convenience fee applies)

- By Mail:  Advanta Credit Cards, P.O. Box

660676, Dallas, TX 75266-0676

5962 HOH 1 I iF 170609 0O C PAGE20of2 10 8374 0200 ARAO0 O1AAS5962

If you want to change your contact information, please provide your new information below. Please use blue or black ink.
Also, please check the box on the front of the payment stub to ensure proper handling.

Street address

City State ZIP

Business phone Mobile phone

Email address
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& atat |Universal Card

. e

WILLIAM R FARR

Member Since 1994 Account number ending in: 6886

Billing Period: 05/11/17-06/12/17

Minimum payment due:
New balance:
Payment due date:

DOCKET NO. W-01084A-16-0454 .
AT&T Universal Platinum CRE&ISION NO. 76100C|t|

SN

How to reach us

www.universalcard.com

1-800-423-4343(TTY: 1-800-367-8997)
PO BOX 6500 SIOUX FALLS, SD 57117-6500

Your next AutoPay payment of $204.01 will
$204.01 be deducted from your bank account on

$7 470.20 07/08/2017. Please note that the next
: i

AutoPay payment may be reduced if you have
07/08/17 made additional payments or received any

Make a payment now! www.payonline.universalcard.com

Account Summary

credits during the current billing cycle.

Late Payment Warning: If we do not receive your minimum payment by the date Previous balance $7.526.49
listed above, you may have to pay a late fee of up to $37 and your APRs may be =
: ; ayments -$186.30
increased up to the variable Penalty APR of 29.99%. :
pfo na R % Credits -$0.00
Minimum Payment Warning: If you make only the minimum payment each Purchases +$0.00
period, you will pay more in interest and it will take you longer to pay off ’
your balance. For example: Cash advances +30.00
Fees +3$0.
If you make no additional You will pay off the And you will end up i $0.00
charges using this card balance shown on the paying an estimated Interest +$130.01
and each month you pay... statement in about... total of...
. ' New balance $7,470.20
Only the minimum payment 22 year(s) $18,247
$9,864 Credit Limit
$274 S yeans) (Savings = $8,383) Credit limit $22,560
For information about credit counseling services, call 1-877-337-8187. Includes $13,000 cash advance limit e
Available credit $15,089

AT&T Universal Cart
P.O. Box 6284
Sioux Falls, SD 57117-6284

Your Statement Is Inside

WILLIAM R FARR
PO BOX 550
SALOME AZ 85348-0550

Includes $13,000 available for cash advances

C|t| E asy ik’_C‘J!S

Maximize your savings using

cifi

Citi Easy Deals at citieasydeals.com

See page 2 to view Citi Easy Deals

tiers and learn more

Pay your bill from virtually anywhere Minimum payment due
with the Citi Mobile” App and Cit® Online
New balance

4 To download:
w Text 'App15' to MyCiti (692484) Payment due date
or go to your device's app store.
Or visit www.universalcard.com Amount enclosed: $

Account number ending in 6886

AT&T UNIVERSAL CARD
PO BOX 78045
Phoenix, AZ 85062-8045

$204.01
$7,470.20
07/08/17



WILLIAM R FARR

DOCKET NQw Wink184A1-ddar045%page 2 of 2
1-800-423-4343 (HRCISIINCRIB 76100

=3 citi
Account Summary &3 timire
Trans. Post
date date Description Amount
Payments, Credits and Adjustments
06/08 AUTOPAY 999990000078673RAUTOPAY -$186.30 s Paa e
AUTO-PMT Citi Easy De
Fees charged To find out your current tier:
Visit citieasydeals.com or call the
T : 0.00
Total fees charged in this billing period $ number provided above.
Interest charged )
t arg Deals you can access, by tier:
Date Descnpnon Amount o 1
................... Tie
06/12  INTERESTCHARGEDTOSTANDARDPURCH $488 . \inimum Annual Purchases: $0.00
06/12 INTEREST CHARGED TO PUR PR-00/00/00. $125.13 “ Coupons for local dining and shopping
Total interest charged in this billing period $130.01 Enhanced Tier
& Minimum Annual Purchases: $100
2017 totals year-to-date * Base tier benefit
. ® Plus deals on gift cards and magazines
Total fees charged in 2017 $D.UI:I g
..... Anssiasminsesssamsanes A Sd =i e Plus Tlel’
Total interest charged in 2017 $722.57

Interest charge calculation

Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual percenta% Balance subject

Days in billing cycle: 33

= Minimum Annual Purchases: $500
= Base and Enhanced tier benefits

® Plus deals on merchandise, travel and
daily deals

Balance type rate (APR) to interest rate Interest charge » For complete details, go to
PURCHASES B o nremeliae cisasydeals;com

ottt T 19.75% (V) 51.27.3 .33 (D} . Sa88

" Offer 6 1.99% $0.03 (D) $0.00

_(Balance Transfer Rate Until Paid in Full) i

Pur Pr 060210 18.99% $7.287.96(D) - $125.13
ADVANCES o

Standard Adv 22.75% (V) $0.00 (D) $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account. APRs followed by
(V) may vary. Balances followed by (D) are determined by the daily balance method (including
current transactions).




About Interest Charges
How We Cal.culatve Interest. We
inthe Interest Charge Cald
(Indudinq current iransactlonsj |I |
fliowe by (B) Weflqure in
, daily periodic ra A day inLhe bllllnq-

tate It separalely tor each balance showi
. We use tie dally balance method
¢ Balance Subject lo Interest Rate is

i the daily balance by
el a daily balance, we

take the balance at the end of the previcus day, add on the presioss
day's batance and new ¢t subtract new cred t ,and make
trments, The Balance ! ol to lnlerest Rate is he average o Lhe daily

balances We use 'he averaqe dally balance methed (inciuding current

transactions) if the Balance Subject 1o Interes! Rateis fo 1by (A Togel an
average daily balance, we (ke the baiance 3t te end * A day, add
new caaiges, sutitract new o ©ar payiments, and make ! ts We add
all the dall\r balances and divide hy h © number vt days in ling perod

We hqure thpe intt

monthily per

in the billing e i

Minimum Interest Charge. || we chaige inferes!

Huw to Avoid F’avinq Interest on Purchases
“h billing perod. We will not

u pav jot New Balance b‘,r the due fa

ti= average daily balance by ©
ale and by [he number o days

charge by multi

]

called a qrﬂCE periog purchases. It ya

It due date you will 1 w0l a grace i ol

New Balance in full {0 Lwo billing periodoina T
Jlerest or cash advances and balance oo the transaction ¢

Your Rights

What To Do If You Find A Mistake On Your Statement.
=k visil us onling &
wn en the fron

at theurl a

- address o/

ywing information:

-.qiveusl'-- )
srmation: Yo name and &t

] it number.
The dolar e suspen sl orri
fpr visanorio war bill, describe
i believe is wiong and Wiy you believe (L is a mistake.
-t us within 60 days after the error appeared cn youl sta it

it ot

v usof any 2o

£ 2 tial errors in writing, Y ou may call us, but if
) we are ol reqmred lv ir

te-any petential errors and you may have to

ot thers I\.-a-\beenan—rlu- the fipllowing-are true
amosdiit i gibeshon, OF Mg i oyoL as s

E questinn may remain oo your statomeni. and we may contiui
1 aterest oo thal amount, Bat, iF we dete mine that we r‘nadea
au will nol have to pay the amount in queshion cr any in 8!

o thal amount

not have to pay the amount in gquestion, you are respons
ol your balance.

. We can apply any unpaid armount agal

gur credit limit

DOCKET NO. W-01084A-16-0454
DECISION NO. 76100

Your qunts lf You Are Dissatisfied With Your Credlt Card Purchases.
1F win CHOOTS O 1ave purchased wit

aith Lo cor
t ot (o pay thie remaining a
h tallof the T WING mist De!:n‘-'
| :rn'_-.\m fase (must nave been made in you
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| we mailed 10
I serwces)
fou must have used yaur ori
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