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76100DECISION no.

IN THE MATTER OF THE APPLICATION
OF
WILLIAM R. FARR DBA SALOME WATER
COMPANY FOR APPROVAL OF AN
EMERGENCY RATE INCREASE

COMPLIANCE FILLING

On May 22, 2017 decision number 76100 requires several compliance items to be filled
during the period the order is applied.
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Page 9 Lines 7-8 Open a separate Checking Account

On June 19. 2017, a separate CHECKING ACCOUNT was opened to hold and
disperse funds from the surcharge. CHASE Account # xxxxx2392 Exhibit l.

2 Page 9 Lines 9-12 A monthly accounting of surcharge monies received and spent.
Exhibit 2

3 Page 9 Lines 12-13. Monthly credit card statements for all credit cards used to pay
company expenses. Exhibit 3
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Dated  th is ; Day of July 2017.

60?4 /__...
William R. Farr
Salome Water Company
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DOCKET NO> W-01084A-16-0454

DECISION no. 76100

lEXHIBT 1

Opened Separate checking account, on

June 19, 2017

l
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Page l of 1Chase Online - Account Activity

DOCKET no. W01084A-16-0454
DECISION no. 76100Chase Online

EXHIBT 2
i

Surcharge Funds
I

v

i

i
lIsac Spec (...2392)Activity for

2392)
Uncollected funds - Total $0.00

i

Detai ls  f o r SW C Spec  (..
Present Balance $488.03
Available Balance $488.03
Available Credit $0.00
Available Plus Credit $488.03 l

l

l

v

l
l

See full account number
Transaction Results (1 - 4) for SWC Spec (...2392)
[Ni Transactions View checks by check number |  Search Transactions

Date Type Deblt creme Balance

$500.00ACH Debi!Pending

Account
Transfer

$50000

$1197Fee

Descrlption

ORIG CO NAMEzUCS ONLINE CO ENTRY DE
SCR:PAYMENT SECMEB IND ID:1323702736
32635 ORIG ID:CITICTP
PAYMENT TO CHASE CARD ENDING IN 7230
07/03

CHECK OR SUPPLY ORDER PPD ID: 141021
6800

$1 48B.03

$1 500.00s1s00.00Transfer loom CHK XXXXX6609

Pending

06/27/2017

06119/2017
Account
Transfer

©2017 JpMorgan Chase & Co.

1
l

Above is a printout showing the Special Fund activity since it was opened. We have
dispersed $1,01 1.97 of the Fund revenues. Consisting of $1 1.87 for checks and

331 ,000.00 to pay down two Credit Cards.

My billing program only allocated $756.08 received from the surcharge, we will

advise next month any adjustments made to that figure.

WR Farr

Salome Water Company

7/3/2017https://resources.chase.com/commonui/j avascripts/nisi/ui/html/Print.html
L



Salome Water Company Date: 07/02/2017
Page; 3

Payments Entered by All

Amount

1

Name

Bank ID:

Account

Period: 7 16

Title: Payment Report by Billing Code

Starting: 06/01/2017 to: 07/31/2017

Code Date Paid Ref.

23.10
23.10
10.48

14.35

7.09
12.79

10.91
5.28

22.51

14.42

7.54
22.85

13.10

23.10
23.10

23.10
14.31

22.45

23.10
14.22

22.39
14.22

23.10

23.10

6/8/2017

6/8/2017
6/8/2017

6/8/2017
6/8/2017

6/9/2017

6/9/2017
6/9/2017

6/10/2017
6/12/2017

6/12/2017

6/14/2017
6/14/2017

6/14/2017
6/15/2017

6/15/2017

6/15/2017
6/20/2017

6/21/2017
6/21/2017

6/21/2017

6/22/2017
6/23/2017

6/23/2017

6/26/2017

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

3036
2799

94446 MO

94446 MO
09785 MO

WRF

5120450977
3547

WRF
94637 MO

WRF

5491
94626 MO

9009

5260
5260

2117
59419

4738

2835
92591
1333

775

5145

8577
36.26

3605

463
105

SAL0042

SAL0065
SIMC010

SIMC075
YOUN 133B

CARP110

CHIL901
VISA080

PERE059
DROT142

LAPA102

MOHR016
PAST118

URIA067

JONE 169
JONES168

MARK050
MICH119

LOPE041
MVFD120

PERE000

PERE 163
LAWS107

PENR005

DARC025
TPS058

REES034

DOUG134
PALM052

WRF

ER

ER

6/26/2017

6/27/2017
6/28/2017

6/28/2017
7/2/2017 PATR904

Salome Water & Ice 042

Salome Lions Club
Simcox Mel 010

Simcox, Mel 075
Young Cliff 8- Joy

Carpenter Cathy 110

Childers Darel 901
Vi Sa Wen Women s Club

Perez Flor 059
Drotzmann Alvena 142

La Paz County Public Works

Mohrweiss 81 Berg 016
Pastllas Sergio 118

Urias. Hilda 067

Jones Bob 169
Jones Bob 168

Markley John 050
Michel Randy 119

LOPEZ Armor do 041

McMullen Valley Fire District
Perez, Cody 000

Peretik Mark 163

Lawson Georgann 107
Penrod Billy 005
Darcey Merrill

TPS Products 058
Rees Clifford 034

Douglas Donald 134
Palma Ramona 052

Patricl Terry 904

****** SubTotal

3.18

23.10

17.94
22.10

23.10
24.86

756.08

PATR9047/2/2017 WRFEST

i i i
10.00

10.00

Patricl Terry 904

n*n SubTotal

OPEN CR
OPEN CR

OPEN CR
OPEN CR

OPEN CR
OPEN CR

OPEN CR

2799

5260
5260
59419

4738

105
WRF

6/8/2017
6/15/2017
6/15/2017
6/20/2017

6/21/2017

6/28/2017
7/2/2017

33.66
75.84

82.38
2.55

1.00

43.24
2.51

SAL0065
JONE169
JONES168

MICH119
LOPE041

PALM052
PATR904

Salome Lions Club
Jones Bob 169
Jones Bob 168

Michel, Randy 119
LOPEZ Armor do 041

Palma, Ramona 052
Patricl Terry 904

ala Ann 241.t8SubTotal

R

R

R

R

R

93928
93928

WRF
WRF

WRF

LOPE041
LOPE041

PALM037

PALM037
PALM037

0.94
25.51

9.77

1.96
6.68

6/1/2017

6/1/2017

6/1/2017
6/1/2017

6/1/2017

LOPEZ Armor do 041
LOPEZ Armor do 041

Palma Gabriel 037

Palma Gabriel 037
Palma Gabriel 037



Salome Water Company Date: 07/02/2017
Page: 2

Payments Entered by AllBank ID:

Account

1

Name

Period: 7 16

Title: Payment Report by Billing Code

Starting: 06/01/2017

Code Date

to: 07/31/2017

Paid Ref.

C

C

C

C

C

C

C

C

C

C

C

C

C

6/20/2017

6/20/2017
6/21/2017

6/21/2017

6/21/2017
6/22/2017
6/22/2017

6/22/2017

6/22/2017
6/22/2017

6/22/2017
6/22/2017

6/23/2017

Amount

8.91

5.53

8.88
8.25

8.00

15.46
7.54

31.98

5.28
8.85

8.91
8.91

238.82

16674

16674

2835

2835

92591

76006

76006

421181

43308

43308

43308

43308

1295

WATS137

WATS137
MVFD120

MVFD120
PERE000

SPIL128
SPIL128

TDST030

USP0077

USP0077
USP0077

USP0077
PALM133

C 12956/23/2017 PALM133

i

l

6/23/2017

6/23/2017
6/23/2017

6/23/2017

6/26/2017
6/26/2017

6/26/2017
6/26/2017

6/26/2017
6/26/2017

6/26/2017

6/26/2017
6/28/2017

6/28/2017
7/2/2017

25816

25816

25816

25816

1246429

1246429

3 6 2 6

3626

3626

3626

3626

3626

105

105

VVRF

C

C

C

C

C

C

C

C

C

C

C

C

C

C

C

VFWP079

VFWP079
VFWP079

VFWP079

FAMI073
FAMI073

TPS058
TPS084

TPS084
TPS084

TPS084
TPS084

PALM088

PALM088
PATR904

Watson Johnnie (137)
Watson Johnnie (137)

McMullen Valley Fire District

McMullen Valley Fire District

Perez Cody 000
Spilman Steve 81 Anita 128

Spilman, Steve & Anita 128
TDS Telecom

United States Post Office

United States Post Office
United States Post Office

United States Post Office
Palmer Jerry DBA Voyager Haven
R.V
Palmer Jerry DBA Voyager Haven
R.V
VFW Post 3708

VFW Post 3708

VFW Post 3708
VFW Post 3708

Family Dollar Store #9045 073
Family Dollar Store #9045 073

TPS Products 058

TPS Products 083
TPS Products 083
TPS Products 083

TPS Products 083

TPS Products 083
Palma Ramona 088

Palma Ramona 088

Patricl Terry 904

*** SubTotal ***

292.83

9.43

1.66
9.60

2.38

0.53
25.23

8.25

2.20
13.04

1 .32

8.91
9.43

4.39

5.28
10.63

2,300.18

ER

ER

ER

ER

ER

0.65
23.10
4.22

0.49

2.53

WRF

1789

2544

1539

4461

MICH119
RANK108

ARN0072

DIHEO71
MVCC103

6/3/2017
6/4/2017

6/6/2017
6/6/2017

6/6/2017

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

6/6/2017

6/612017
6/6/2017

6/6/2017
6/6/2017

6/6/2017
6/6/2017

6/6/2017

6/8/2017
6/8/2017

6/8/2017

6/8/2017

PERE113

PERE122
VTSI081

VTSI148
ZAVA013

ZAVA140
ZAVA144

ZAVA151

CORN094
FIEL121

GROW007

MURI009

20.11

23.10
21.50

23.10
12.60

8.85
12.35

14.35

19.10

9.55
9.39

23.10

94323
94334 MO

15871

15871
3899

3899

3899
3899

13764
149

34714

94378 MO

Michel Randy 119

Rankin Charles 108
Arnold Robert 072

Dif el Lowette
McMullen Valley Chamber of
Commerce
Perez Alba Anaya 113

Perez, Elizeth 122
V.T.S. Industrial 081

V.T.S. Industrial 148

Zavala Luis 81 Charife 013
Zavala Luis 8» Charife 140
Zavala Luis & Cha rife 144
Zavala, Luis & Cha rife 151

Cornish Mona

Fields Larry 121

Growers Oil Company
Murillo Alberto Rosas 009



DOCKET no. W-01084A-16-0454
DECISION no. 76100

EXHIBT 3

Monthly Credit Card Statements

The following 13 pages contain the June 2017

Statements used with Salome Water Company.

i
1

WR Farr

Salome Water Company
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AUTOPAY IS ON
PO BOX 15123

WILMINGTON DE

198505123

DOCKET no. W-01084A-16-0454
°;l§§§lslon no. 76100

51600

Payment Due Date:
New Balance:
Minimum Payment:

See Your Amxsunl

Messages below
lot details

Account number: 4262 9051 0527 sa09

$
01422 sEx 9 1781i D

Amount Enclosed
Make your check payable Io. Chase Card Services

WILLIAM R FARFI
a2247 ALL AVE
SALOME Az 858480550

CARDMEMBER SERVICE
PO BOX 94014
PALATINE IL 600944014

q '?0 5 a.o5 E 7 580905000 sea ET

I Cuslcmer Service:
1a009452000SiManage your account online:

!!!!!&IJi§§£9M.¢J§l8!&§IJl§
Mobile: Download one
cvmsn Mobile app loonySALEAT E

A C C O U N T  S U M M A R Y P A Y M E N T  I N F O R M A T I O N

$322.87

07/24117

$16.00

New Balance

Payment Due Date

Minimum Payment Due

Late Paymsnl Warnlng ll we do not reesrve your minimum payment
by the date Isled ahovrs you may have no pay a late lee al up lo

Minimum Payment Warning: ll you make only the mmlmum payment
each person! you wIll pay more in mlerosl and n vIII lake you lmgor In
pay al! your balance For example

Account Number: 4262 9051 0527 5809

Previous Balance

Payment Credrls

Purchases

Cash Advances

Balance Transfers

Fees Charged

Interest Charged

New Balance

$278 38

SI sao

+853 79

SO of

soon

soon

+S370

$322.87
And you Wlll end up
paying an estimated

total of.

You wIll pay oil the
balance shown on
thus statement nn

about.

II you make no
additional charges using

thus card and each
month you pay .

s392a yearsOnly the mmlmum

payment

OpenlngfCloslng Dale

Credul Lord

AvaiIable Credul

Cash Access Line

Available lov Cash

05/28/17 06/27/I7

SI 000

S677

sago

S200

ll you woukt Luke unlormahovl about credo counsdnng services. call

1.8667972885
soon

S000

Past Due Amount

Balance over the Credtl Lrmll

Y O U R  A C C O U N T  M E S S A G E S

Your rwxl AutoPaym3nl lu S 16 O0 Wlll be deducted Iron your account and credtled on your due dale (prevlcus day ll your due dale lolls on
1 Snlurday). II you make a payment before your due date that amount will be deducted tram the Auto Paymer\l amourll irienhlied above

A C C O U N T  A C T I V I T Y

Dale al
Tlansaclmn S .MmounlMerchant Name of Transaction Dcscvlphrm

P A Y MENT S  A ND  O T HER  C R ED I T S

0G/23 ALrromATlc PAYMENT THANK YOU 13.00

PURCHASE
06/09 53 79MCAFEE INTEL SECURITY 866622391 I TX

370

S370

INTEREST CHARGED
06127 PURCHASE INTEREST CHARGE

TOTAL INTEREST FOR THIS PERIOD

2017 Totals YeartoDate

Total fees Charged In 2017 S15 OF

Total mleresl charged in 2017 82186

Yea¢4odale opals do mol rellecl any lee or mleaesl refunds
you may have moouved

Balance Type
Balance

Subject To
Interest Rate

I N T E R E S T  C H A R G E S

Your Annual Percentage Rate (APR) us The annual mleresl role on your acmunl

Annual
Percentage
Rate (APR)

Interest
Charges

PURC HASES

as 70gg 1097Pulcl\8s4ds 13.99%(v)(d)

nsauuoonzuuuouam0000001 snsascan [ 12 000 v 9 27 1706?7 H6849 MA MA 0 N22Fagua:

L



DOCKET N
Address Change Request

W-01084A-16-0454
ECISION no. 76100QSPlease provide information below only it the address intormatlon on front is incorrect.

Street Address:

Clay

Slate; Zn

Home Phone
Work Phone

Emall Address:

When you gave up your mobile phone number we have your permission to contact you al that number about all

your Chase or J.P Morgan accounts. Your consent allows us and companies working on our behalf lo use text

messaging artrhcial or prerecorded voice messages and automatic dnahng technology lot unlormalronal and

account service calls but not lot lelemarketmg of sales calls Message and data tales may apply You may

oonlacl us anytime lo change lrese preferencesL

To contact us regarding your account:

? g "53GD
Vlsit Our Website:

www chase com cledilzxams

Mail Plymenls lo:
P O Box 94014
Palnliie IL 600944014

Send inquiries Io:

P.O. Box 15298
Wilmington. DE 198505298

call Customer Service:
in U s 1.a00.9452000
Espagnol 1sea44saaos
TTY 18009558060
Pay by phone 118004367958
oulsixie U.S cal colecl

1.3025948200

Inmmlllnn Maul Your Aucsunl ash aCnncu. of ¢heck uansaclson n the amnuvll slalom In your Aaounl Agreement
Ism ms a loren transaction Leo al 3* al the U.S. dollar amour al any foreign
\III$lCll0l\ lot Sam account; Pknc see your Account Agrnnanl lov hlarmalbn
haut tvnsdus.

We add lrarsantions and lass In yr stair; balance nm relief lean.

1) lm Aus of the xransaumn lov new nuwuases bahnco lrardors ovoniran
adlnnols av cash adnnus:

2) IM dale lM payee dlnosiis the check lot new cash clarance chess of
balm re uanslev checks

3) me dale al a rolaloo transaction the dale they an posleu lo vs account. of
Me last My al me bllng cycle. whvcheuer we may choose lot us

not lo Awe Paying Illaml on rennin: Your ow liable will he a alnilam of
21 mays Mer me close d each o 1lmg cycle II you oayyoll eceounl In lm each lllmg
relied by me sale aM time due. no nmeresl is clnrond m ow purdlaes month
vo mud Also m will not lmooso lnleresi changes on any nvanlon a a overuse
balance you repay fila that hahn: is subyocl In an nlnesllr1e period Suhpd
lo any interestfree nelle l 0v now vwcnaes. we will own crnrglw aolereu lim
Mlle Olla a lransaclbn (lndlldilg any Oahnca lranslev cash advance al oveunrall
advance). lee of Iunsl charge as adrlerl lo you only bah fee uvula your acooum
is man in lull Becanso we Andy payments in excess al you minmum rhymer
lira lo hiohev me balances you my no: Bo ask to avid inlellsl changes on n-
Nuvctlasu ll you haw anolrlu hahnce an a h»¢y¢l bluest role unsees you Div yous
halal an lull each month

training ml Plymutsz You may me payrnoms by arr yd an Hurons lieu bow.
the amour al your oaymenr stloulu oh at last your mtnlrrurn oaynunt due. payable
in US dollars Ana drawn al oayahh through a U S financial mstitminn al the U.S
orannn al a torelgn tnancnl mstltutbn You can nay Gown hahrns laszor by paying
mono than Mn mrnlnum payment or the mol unnarU balance on you account.

You may maN paymams by regular u.s. Mai. Sena your payment lo tiu Paymsrrts
address shown on this surer Your payments by mall must wrvvW with the
Instructors on Thu sratemem Do nd sent cash Writ you lneoull amber at
your chock or money Omar. Payments mutt be acoomoamea by the pay went coupon
In IM mnbw WOWM4 was our aridness ViSIUIU thrown tea errvobw window; Tm
errvebvl cannot :on nm more Hurt one wymerl 01 oou00n. aW there can bl no
stadss. now cit tau or :urnsponanee inckrdud with re naymerl Lr your
oayrmm is n• aocomnoe vrth our vavmem tnslruuions Ana 8 rnaOe avattahte to us
on any day by 5.00 o.m. hW Irma at our pwmm adonss 0n the Mata rum. wt wit
erevan the nwmr ro we Aceomt as M that up. It your mum ts in aeeomm
win w naymml insxrudioni. Out is mMs avaihole In us aNno 5:00 p m 1901 lim
rt \he Payments address on tis sulemem we vrll crew n 10 your Aoooull as al
the non calendar ay.

V00 Fm nuke pgymonls eleclcomuly mwah ow weosle of W one M 0\1 aoova
ume arstorner service \ellohone numbers. n we ruoeive your :omohln payment
mouser mmugn one or muse :mums w e v m Ewen Tune we all aM Mr
Diyvnonl as d that day ll we receive you roqulsi after A pm. Eastern Toma. vu will
ueoil you WMM a of Me red calerloar ¢5y ll you soecly a Maze we an your
roaussl we full cmdr your poymorl as m man day.

for all o\hnr nnymems or for any payrnera line aOovl for vruzn you Of not Iolbvr our
nayrneul lnsuuclions. credlmg al you naymenls may be dehyud lov w to 5 Olds

Ilwoual Inlonnulon mwln la cnnlt Bunn w¢ may noon inlormalion abou
your Aocoum m credit buloaus Late vaymerus mined payments or olaf adults
on your Account may be relbdod in your wall noon. II you Mir* we have rlvnrhd
iuccmle rrrlomnuon Io a credit bureau. you may vrle ro usal Me Inqurrls caress
shown ova lhl$ slalenem.

WMI To Do ll You Thlnl You tlno A Mlmln on Your Slalnmanl

11 you think lnere is an mar on your s1alem¢rl. wit: ac us on a sapaah shut
M Cuuomu Service. p0. Box 15299 Wamnqwn. 0E ressoszvs. You may also
oomau HIS on IM was al chasesam.

In your Inner gm us the lollowrnq nlormztlon

Aocounl Inlolmanionr Your ram OnO Anoounl numlur

Ddlal amours: The dollar amount al IM wsnacud error

Descriolion al Problem. II you Mann there s an error on your Bil oescriOe
what you hokeve is Wang and why you belove it is a misulle.

YW must comma w within 60 mays #Ml me lrr0r woelrco on you semen

You mm notify us al any polemhl errors an vrNlmg of on the web n :Nse.com. You

may all us. Mn rt you on m are no( mouNd lo nvusmals any voionilal errors am

you may have to nay Me mount in Emma

Whit we :moiligau wMIMr av nor there has bun an mar. the lollowilg are Up:

Wacamulwbmlmmamowh ouaOcn.uruaonw as nWual m
mu :mourn

Ina charger In quaiion may rennin on your sralammr aM we may comnnue
ro charge you irleresl on IM! amaum Be. if wt danrmine :M we mad: a
mistake. you will not have lo my me amount in union av any Internal or
olhsr less relalm lo mal amour.

To Semen IM Mango Any oliour Awo 1|r1l(x|: wm you do us your rnoOllo Dhovlo
number. we haw your mrmssion locorlact you ml mar nun Mr abou all your Chu
or J R Morgan acooums. vow oonsem arrows us (0 use text rrmsaqlng anrrmlu or
vrlreoordld moa messages and auionlalu: diihrq lochnoboy for irlomralinrnl aM
account suvloc calls um not la loknarkaifq or Salas cells Lr may Include monad
lrorn Asomuamos worldng on our bird lo service you accounts Mlsuga aid data
rates my AvoN You may comal us arrylime in ctnnoe :nm prarercnces

Halle! About Eluclmnlc Chuck borrvmlolz Winn you pay by chock. you aurnrue
us MMI lo use lnlowmauon from you chock lo may a omunu doclrorn: IunU
lranslel loom your account o ro process Me paymefn a a chock lransaclinn Wien
we use iMorrmlion loom your check lo make an cbctroric Lund lururu. lungs may
be vdrtarrvm from your accord! as soon is Me sumo day we raw nor payment.
Ana you wit no recon your Aleck hw! loom your umm ll5llU\l0l\. Cal the
Olrslomor Sdriol mlnbor on this suumum 4 you No quaslrors abmrl eketrnnic
check oollednon 01 on nos sneer your vlynnevlls collected decrrontalry

Colunlnnl Puyrrrlnlx. Aw »avm°l\\ check or blur loom al naymem Thai you sons
us lov loss lhanlrn lA6 uahnze Our: lhol is mlrlod nana In Curr or oonlalrw a srrmlar
nourion. or that you anuvnso under in MI soushction at a divulod amour.
mm! be sent W Carr! Seluiels. PT Box 15009. Wilrrilwon DE \9850.5049 We
resave all ow :Mn rewdinu lheso payments (eg.. ii I is deurlrrinori shore as no
valid diddle or I anysuch check is receuod al airy ottnf address. we we accord
the chock Ana you wit all on airy renulnlng balanool. We may :do lo aooaul
any such paymrl by rqurnhg ii ro Wu. nut cashing n or doslmyirq R All oihor
oaymenrs that you male smug be um ro me regvhr payment mans shown on
this s1 alnmon|

venue you 40 nor have ro my Me amour in oueslbn youane resaansrhk lot
the umlrUer al we banana

we Van anvly *W unpal¢ amour walls! We emu IM

Vol! lllghlx ll In An DlsullxllU wolf Your Moll Urn Punnllu

ll you are 41§aMwd wNh the wax or wrvms ml you Mn wrcMM win you
cM cam. W you hae uM m mmlmh lo corr lM Dmbkmwnn Mo mrcMm .
you my Mn me WM M lo vs IM lcmUmw amwl Ow on Me Dwmw

To me lm mm all al the lolowlw mi be Grus

l. The purcWa mud Mn been made h you homo duo of mum 100 mis
d your currml mailing aWry and ate www aim Mn me bean
morn Mn M (MMU Nnha al mm as mural I we WWW was
based an an mnniumn M mi lo m. or awe Ann the oomaany that
solo you IM goods or wvmn)

2. You 1 No lieu we cM! alular Me omaa. Purcmses Mann wlh
an ammo loom an Arm or Mn a dm MU arenas Mr cM! nd
Aeoom do nor aw

3. you must not ya lava NW paid 101 Inn purchase

ll an al Me cnrena :bon are ma and you an an d*ssa\Sl»ed wlh me purchase
norm: usinwrilinq llC4:s\omorslrvico. PT Bax l5299Wilning\c||0E 198505299
01 on \h¢ web an chlse.:0m

Anna! luurll Nnlka. ll your Amount Aoreemenl Ins an annul nwmuushlo
lee. you an rwsaonsbto lot ll :vary year your Accent is ram We will add your
annual menhersmn lee ro ow rnn'lW hlllng s\a1 orv¢m ore \ year. whether or not
you ow your account You annual mclnnarshio In all be added in your purchaser
balance and maymcur interest rm annual mambushb In k ncrwnlunMhla unlash
you nolly us um you wish m close your nceoum within 30 mays or one biting Eyck
iwhuchevtr is less) altar we nrov4c IM snlemom on which the amu al mtmbonlup
160 Is ballad you naymonl or the annual mamoersn0 lee docs not allow our rights
to close you Aconurrl :M ro mm you :syn 10 may lransadbns on your Accourvl
iv yor Accorrn s closed by your us. Mn amu fl MrbersrUo Ru all no longo be
rnlkd an your Account.

cal¢ulauo» M lalanu Sullocl la lnllrul 1111: Yo ligul we Raman: lnlerost
chaos lov Hun b\llln9 cycle whom a Ugly oelltzdc ralats) ashes. we use the GUY
batu method (ineludng now transactions) To tiger your paioric ittenst damn
For each biting cyclaMen amonhty perloduc tales) aooies we use Me average daily
balance method tImhzUmo new transxuonst Fa! an vblanation d ANNe: mathud or
cueshons about a aamcutav mterat charge calculation yew swemuw please cal
ts at thnnll lm custumn sonic! phone unbar lind above

While we nwesiiwe. the same rules anon 10 the dtsotlcd amount as Vtsc 11ssad
above Arm v¢10il\H\ our investigation. we all III you au decision. Al that point. at
ac think you own an amount aM you do mt nay Vu may lend vs as dolnquerl

We akuhlf Mfbtiic Emma dargns sanaralay tor each toalutl (lot uxamvk.
nulctasas balance transtets. cash advances or ovofdran aavancss). These
atnutarhors my combo dltterol cateqmias wlh the Sam venom: laws. vamp
ram all vary vntn the market basoa on the Prime Rate of such mdlx dtscnbcd
an you Account Agreenerd Theta is a tranaaetnn tn tor each balance tlar\slel.

M1D3(1Q2D17



I Il Customer Service:
\8009l52000K:Manage your account online:

chase Wmcredllcards
Mobile: Download the
Chase Mable' app todaySALEA T E DOCKET no. W-01084A-16-0454

DECISION no. 76100
INTE RE S T CHA RG E S

Balance Type
Balance

Subject To
Interest Rate

(c o  NTINU E D)

Your Annual Percentage Rate (APR)18 the annual interest rate on your amount

Annual
Percentage
Rate (APR)

Interest
Charges

CASH ADVANCES

Cash Advances .0.20 24 .(vltdl .0.
BALANCE TRANSFERS

Balance Transler 0l 3Q9"<IV}((I) 0

31 Days In Billing Period(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(al = Average Daily Balance Method (including new transactions)

Please see lnlormalion About Your Account section lot the Calculation al Balance Sublcct to Interest Plate Annual Renewal Notice How to
Avoid Interest on Purchases and otter important formation as applicable.

WILLIAM R FARR
txmouom nssascsorz t o o  v 9  2 1 H0627

StatemenlDale. 06/27/17
06645 MAMA o1422 \78t0000|2U0lJ0ua02

Page 2 at 2
Page 2 c 2
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I I
'4E].l5bblD33'I7E3DOOD075DOOD3474050000000078,LE£iTE

p.0. BOX 15123
WILMINGTON DE

198505123

DOCKET no. W-01084A-16-0454
$g8l§'§lslon no. 76100

'svsbo

Payment Due Date:
New Balance:
Minimum Payment:

AUTOPAY IS ON
See Your Account
Messages below

lot details
Account number: 4211 5661 0334 7230

$ Amount Enclosed
Mlkf your check payable Io. Chase Card Seuvices15424 sEx 9 18917 L:

WILLIAM R FARR
32247 ALL AVE
SALOME AZ 85348D550

CARDMEMBER SERVICE
PO BOX 94014
PALATINE IL 600944014

21.42, to 3 34 F E 301.S 000 L 80 ET

I Cus!omerservice:
1s009452000isManage your account online: Mobile: Download the

Phase Mobile app today'§[EA3T E
I

P A Y M E N T IN F O R M A TIO NACCOUNT SUMMARY

Account Number: 4211 5661 0334 7230 $3.474 05
07/15/17

57500

New Balance
Payment Due Date

Minimum Payment Due

Late Payment Waming: ll we do not reeetve your minimum payment
by the rjatu hated above you may have to pay a late lee al up to 835.00

Mlnlmum Payment Warning: II you make only the mlmmum payroll
each pefrod. you wall pay more an mtaresl and rt EllI take you longer lo
pay al! your balance. For examwe:

Previous Balance

Payment. Crodvls

Purchases

Cash Advances

Balance Transfers

Fees Charged

Interest Charged

New Balance

53507.01

S74 of

SOOO

SOOO

soon

soon

+S4104

SO 474.05
And you Will end up
paying an estimalerl

local al.

You wall pay oil the
balance shown on
thus statement in

afoul..

II you make no
addItIonal charges using

Ills card and each
month you pay

$5.67815 years

OpenlnglCiosing Dale

Credo\ Llml!

Available CredN

Cash Access Line
Available lot Cash

05/1g/17.96/18/|7

s::soo

S325

S760

S325

Only the minimum

payment

S118 a years $4.263

(Savings=S24I 5)
Paul Due Amount
Batanoe over the Credit LumN

so.oo
so of

If you would Luke :formation about cre<1n nounsehng services. call
18667972885

YOUR ACCOUNT MESSAGES

Your next AutoPaymenl lot S75 of will be deducted ham your account and credited on your due dale (previous day al your due dale Calls on
a Saturday) It you make a payment before your due dale. that amount will be deducted from the AutoPaymenl amount ndenulied abow

ACCOUNT ACTIVITY I
S Amount

Date al
Transacluon Merchant Name or Transaction Descrrphon

74 of

PAYMENTS AND OTHER CREDITS
w a s AUTOMATIC PAYMENT . THANK YOU

INTEREST CHARGED

06/18 PURCHASE INTEREST CHARGE
TOTAL INTEREST FOR THIS PERIOD

4104
S4104

2017 Totals YeartoDate

Total tees charged nm 2017 $0.00

Tolal rnlerest Char m 2017 S2588 I
Yearlzrdale locals do not rellecl any lee or rnleresl refunds

you may have received.

INTE RE S T CHA RG E S

Balance Type
Balance

Subject To
Interest Rate

Your Annual Percentage Rate (APR) is the annual rnleresl rate on your account

Annual
Percentage
Rate (APR)

Interest
Charges

PURCHASES

s351732Purchases S41 .041S74%(v)(d)

g I 89\000013g00|6|244)|too v 'B 170618 116849 MA MA 1542411000601 F1S33M9 D1 page 1 or



DOCKET NAddress Change Request W-01084A-16-0454
ECISION no. 76100<8Please provide formation below only ll the address unlormallon on front ms mcorrecl

Street Address:

Clay;

State;
Zip;

Home Phone: Work Phone

Emall Address

When you give us your mobile phone number. we have your permlssoon to contact you at that number about all
your Chase or JP. Morgan accounts. Your unsent allows us and companies working on our behalf to use lost
massaging arhlictal or prerecorded voice messages and aulomallc daalrng technology lot rnlormatuonal and
aocounl service calls but not lot telemarketing or sales calls Message and data rates may apply You may
contact us anytime to change these prelerenoesL

? X] "EJ0> V is it Gur Weos iuv

www chs se.c om c leditc glgs

M ail P ayments  lo:

P  o. Box 94014
Pauline. lL S00944014

Send I nquiries  lo:

P .O  Box 15298
Wilmington. DE 198505298

To contact us regarding your account:
C all C us tomer Sefvucez

in U  S 1 8 0 0 9 4 5 2 0 0 0
Espanoi 1 8 8 8 4 4 5 8 8 0 8
TTV 1 .8009558060
P ay by P hO neIB004367958
O uts ixie \J.S call collect

1 3 0 2 5 9 4 8 2 0 0

lnlomallon Am: Vol Amount :Is uivnnne. of check transaction it me amour mud an you: Accuum Aglnmcm
Where is a lorene Iransadiun we al J*. d me u s. mm amount 01 any iolesan
Nansactnan lot sums ac<ounls. Please so y r Account Aqrnmenx lot nlovmanun
atom these fees

WI Nd mnsanuons and Iecs lo you dairy uahnce no easier Man

I) IM an of Mc lnnsadmn tor nm purchases. bah nu lnrdm. ovnrdraN
wnnea 01 Mn mlnnmn.

1)lhe rate the DW" dwoslts ala check lot now can aWare :heels of
balance uanslel chucks.

3) Me dale al a filmed lvalsaclinn ala den leafy an posed Io your acnuunl al
me lase My al IM blllng cycle. wvnchcvuue may amuse -lot ion

No lo min Paying lnluasl on ruuham: you due dale wit be a minimum al
21 mys alia: IM sure d Mach baling cycle II you my your accnunl an lull ouch b 1l1m
very by me dale Ana lm: du. no inenl s Emma on new purchases momri
to mnrllh A lso. we will mol manse nlefesl chaiqss on aw potion d \ V llchasl
balavvze you repay while mal balance s suhlea we an unlcles1llea perla Subsea
LU any inlons1llee period lot www llunchlsel. ac was begun cllrgug mlolesl ham
the able a lW\$6¢ll0rl llncluolng *W balance lransfev. can acmnoe of ovevarall
Wma) in of Moral charge is aa1\1e4 la your dairy balanon uvvlil owl aanunt
is mad an M Becca we avD'y oaymems n amass al you mmlmum aaymenl
lira la Nghal lM balancers you my lM M ask Lu aid inlnnl chafqss on nm:
vuvchases If you have anal fer valance al a nlqner lnlered me lnllcst you guy you:
balance in Jul each month

was In Do ll you Thlal you Fina A  nuuu 01 your slam-nl

ll you tnlnk abele Is an eflof on you: siUemui. write \o us on a seoanlo sine!
al Cuslcmu Sanioo ED. Boar 15299 Wilmlnglon. DE 19a54>5299. you may also
comm us on Me web al chasa.com

In your keller. glvc us the lnlluvnng mlnmalum.

Account tWormauunr Your fame am A www llwnben

l.m1111lg al Pannlnll. You may rnakc paylmnhs by vw 01 IN ovtlons listed below.
TM amnuru al you: mum shuN Bo al man your minimum vuymom due. vayabto
in u S Mlnrs and wan or oanbk tMouyn a U S llnanaal lnsallwon or the U.S
branch al a lorsign li\ancia\ usllulmn You can pay Uown bah noes her by plying
more than lm mmmum pawner or the low fwd balance on your arcanum.

You may make MYMMIS by rebuff U.$. mu Sam your pnymenl to Me Payments
mans; shown on thus slalcnunl. Vnur payvnsms by mail must oomnly win IN
insllucliols on :he sxalemeul 00 run semi :Rh Wile you' Account nullW¢l on
yous check or monuy 01dcv. Pay mulls must Bo acconuankd by INa 9*Y"1°M Eamon
in urn mvalooe nlovlded mm ow address nsnbte Hough me emalee window. Me
envelope :Anna comma man Iron om vaymnrl of oeuoon. am More can no no
mms. now clips nu or rauesaondenos includes with your Aymer n your
neymem is in accordance wolf our vaymerrl nnsimcMns aM s made availahk lo us
onarlyMy by 5909 m. boa! lime al au PwnwmsadUres onlhls statement. wevnu
great Mn oaymnl lo you Aocounl as ah that did. II your l>aymlnl is in accnrdana
with ow wymrl Instructions. bu is node amlahk lo us alter 500 am local llrne
al me Payments Mum an this 5u1 emem. we will :Ruth it lo your Accrual as al
one next calendar :Hy

You may rrnhe naymenls eleclmmnally rough our whsle al by one of au above
nun customer serve lelwrrone numbers. II ac reseve year emnnlelecl payment
request rhraugn one of these channel by 8 o m Eastern Tlme we all edi your
naymenl as u that my ll we receive your roqussl Eller 8 v.m Easlcm lime. we will
credo your v°vfv*II ms al the nM calendar day. tr you woriv a lure data m your
request we mu can your naymsrl as ah lM say.

For all other paymerws parlor we NON type :bow for wlueh you do ml loll our

payment lnsuucNols Credlmg M your payments may hc 0011y40 lot ln 105 oats.

Amour lllimnnlan R 1panuU Io trO ll Blluls We may vegan irlolmziinn abou
you# Accomm lo cveOil maw We nayrvwrls. unseed oaymun: al olheu ddaulls
on your Aocoum 'vs be ldhnoo n your a n venom. ll you think we how levon
macanle mlonnamn loa adroit mau you miywvle m us at Ma lnmilzs adziress
shown on ms summer

Ddlu amoum Thu 6oual arvlnwl al the suspend mu

Desaintion al Pmddem If you Mink mule is an emu an you bill dnsclihe
vmal you believe is wrong and why you halve n is a mbsuke.

You must oonlxt w within 80 days aM: Mc orrof aoonvod on you szawvum

You must naliiy us al we DoluI\li§l won nvrrllng or on me use ax :Nae.com Vm
may call us. ha! a vs do we are mol lequieo to illesligM any notarial onus any
you may hay: no Day the ammml in qudion.

wmle we invesiigale whale or pal thee res Can an lnof. me lolowiug uh true

Wlcamcllly\aenlactl7 lamnuunmu! in1\ofnotwyouudshlq1nnion
lrdamnml

Ta Sarvrco Ana mango Any al vourAnr:nullr:l: Win you give us your mobile umm
number. we hive your vermlssicn xo Unum you al mar number about all your Chase
or J.R Morgan accounts Your oorvssrl :lows us lo us: TM nvsssaging. aniricial or
prereconiou vows messages :nd aulommc dull ruchruohqyfor rrnwmmaw and
accord! sorvioc calls. nun ml fur Msmarlnlirq of sales calk. 11 may hcluM triad
loom comoanns working on our belull \o service you accounts Message aM data
talcs my aV*/ You may oonlad us armlma lo cringe Irma prshrmces.

umm Abeu! Eloeuonlc can ¢onvmlo\: Wren you nay by check. you aurronza
us ether ro use urlornuiian from yew check lo make a umeuma docrront fund
lransler Drum you aecounl u la nrocuss the vaylmrvi as a :MK lraniaclion wnln
we use iulormalhn hum your check lo mall an alsclronlc had hander lands my
be vnlhornm Imp your accaurn as Sean as Me same day we reserve you oayrnenl.
and you will nor reese your char): men Imp your llm 1rnl msrmmon. Cal the
Customer Sarvioo number on this sralomnm I you have qrnsrsors about alscrranic
check anarenm or do nor was your hymens calmed electronucalry

rho charger m nuesnon may rormln on your slalcrnerrt AW we Erny corrlnue
la charge you illeresl on mal afoul Be. M we dnarmim ml Vu made a
mistake. you gnu ml have w my the unounl In vluesNan or any lmeresl or
olhar Mn related to that amount.

while you to nm have no nay Me amoral i nucdbn you au cswntibil 1ov
\M mmaindcl al we balance

We can aDD'Y iv unoaao arum agausl you cream ume.

vs  Rlqm ll you A n olmluloo with V ols  c an cw punhuu

Cellllllonl Plylllllh: Any payroll chockoi other: Holm Ni payment mal you send
us for less man me nu balaiu due max as owled man nm :Ur of oontans I slmnlar
nolahon. or mal yo aherv/In own In lull saltdaciwn d a dtsouleu amuunl.
m 1sl no Sam In Card Stfvkis. P0 Box 15049. Wilmington. D( 19850.5049 W:
mnv l a l our rights rcwdhg Mn: payments (9.9 M I Is delalminod lM as nu
valid Milo a I an/ suer duck is reulvai al my abhor gOdless. am may 1:42091
IM chock aM you w»l sol on vs mminlng balanon). WE may Muse m asks!
any such oaylvwl by ruurnhg ll lo you. not cahlnq ll or Msiroying n A ll olhar
Dlymenls IM you make straw be sol lo Me iquhr Payment a¢duss shown on
INS dnemenl

II you an dissahshed with Me goods or serveees IM you ma Dwclusld wlh so
net! card. ans! you navy hid n good lath lo canon the Dlvbilmwiih loc mathanl.

you may have me nqhl nd lo oaylho manning avnoum our ontha wrdlas

Io nseihis rqhl. au al mu lolvwinq must b¢ awe

I.

\. The wclwe must have been mM m you homo mu or wilhm 100 alas
of your cunt manly adnrass. and IN puchasa woe nm have boon
man than $50 (lloie Net fu al than are necessary I vs puidlase was
based an an advenisamerl we build lo rw ov I Vu own the company anal
solo you the quos av aervvzes )

2. You Imsl have used you email card lov Ina wnhasn. Furohasas moM wt
cash amrancos loom an Am 01 Mn a Ana lull aeeassss we great cam
Mum do not qualuly

3. You must not iN lava rule/ man lot IM Wrchasc

ll all al the crilerh above arc Mel and you are sun dssalsfrer! win \he nurcraso
oortacr us inviting Ar Cusromsr Service. PT Bax 15299Wilmir¢an. DE 19850.5299
or on the web al chase.oom

Annual Mmvul Nollcl xi we Accnurrl Aqreernul has an animal lrnemburstvt
Ree vs arc rasaonstle lot it every yew your Account is open We war ma nor
annal marrnrshio In lo you morlhfg hillng s1 alarn||l once a year. whdlnr or nm
you use yr Account you annual nernuersrno Los all be luau Io your vurchm
halancc aM rruyincur irflerm TM annual mofnbershbloe s manulundahlo unless
you rely n erne you wish to close vs account wNhm 30 my: or one brlllng cycle
lvrhrcrrevor is ks!! alter wt nmvraa IM stliemem on which IM annual mumbcrshrp
tee is blll04 you namer vi me annular rrrtmbersrnp lee Aus not ailed our rrgMs
\o class you Auourrr and In mm your rm lo may lrarvsacrnns on your Acewru
ll you: Acaourrl B closed by your us me annual memhershlp tee all no longer he
bald ro your Accourrl

cakulollorr A r lahr Sulkcl to Innrul law: Yo llque we v¢rlo4lr: Inleresi
dwqos lov each baling ac! who a bialy vovioae rains) anvlnes. we use ma daily
warm Genoa lwlwvq nay uansa¢1lor¢\ Yo Wu!! your reucdc Imefesi wigs
lot Mach DMM cycler Well a moll fly Vliomiil: ulc(s) allies. we use the :maps ¢ily
balance rnnnoc ll:kM\na new ua1 uannns). For an ewlarmlon of enter mnnoa. or
auesuens about a vavhcular umeiusi charge cakuhlnn an yous staiemem Measeeal
us al IM ion Nu customs suvsce phone ulnbu listed above.

Whip we ursvesngala Me same los auoly lo ms ausnulvd amount as Nuscusau
above. A lla wt Urdu our inwsliwm. we wit al ye auf Maison A l man perm ll
we mum you owe an amouvvl aM you do ml pay vo may upon you as delmqusrl

We calculate saws merest changes sepavaleif lot an denture (lot exunple
wnmscs. bahncu llanslas. cash advances or ovadutt advunus). Musa
calcuahovs may comlamc danerevl caleaones warn me same 9en06»c rates. vale be
vale: wit vary wan themmbam on Me Pmnf Ran or such infix aasenbm
m you Account Agreenem There is a tansaction In lot each halana transfer.

woanazon



II Mobile:Customer Service:
\B00 945.2000XIManage your account online:

wwwchase.comcred1lcards
Download the

Chase Mobile app today

8ACEZi T E DOCKET no. W-01084A-16-0454
DECISION no. 76100

INTEREST CHARGES (CONTINUED)

Your Annual Percentage Rate (APR) ms the annual Interest rate in your amount
Balance

Subject To
Interest Rate

Interest
Charges

Annual
Percentage
Rate (APR)

Balance Type

CASH ADVANCES
.0.Cash Arlvanzes 019993k(v)(d)

BALANCE TRANSFERS
.0..0.Balance Transler la 7a%(v)((l>

31 Days In Billlng PerloO(v) = Variable Rate
(d) = Daily Balance Method (including new transactions)
(a) = Average Dally Balance Method (including new lransaclrons)
Please see lnlormalron About Your Aocounl section lot the Calculation al Balance $ublm:l lo Interest Rate Anruprl Renewal Nolrce How to
Avoid Interest on Purchases and other rmporlanl rnlormallon. as applicable

I

I

I
I

I
II

I
I

I

WILLIAM R FARR
UUI7Ixuorronr rrscaaae D If 18 170819

Statement Dale: 06/18/17

0M 49 MAMA 15421 1 ee1cooo\:4uoo\54zm2

Page 2 al 2
g ur



ADVANTA
Credit Cards DOCKET no. W-01084A-16-0454

DECISION no. 76100

SALOME WATER CO JUNE STATEMENT
Account number: 5477 5302 5455 8017
Statement closing date: Jun 9 2017

3
Customer Service

EL NEW Website address: www.advantabankcorp.com

1800705-7255 (M-F 8am8pm ET)
An operator is available 24/7 for lost or stolen cards.

Your Account Summary

524000.00
0

Total credit limit
Total available credit

$4009.56
. 96.00

3913.56

Previous balance on May 9 2017
Total payments received - thank you
Balance forward

$24000.00
0

Cash advance limit
Cash advance available0.00

0.00
58.73
. 0.00

Purchases and balance transfers
Cash advances
Interest charges and fees
Credits

e
I
I$3,972.29

$99.00

New balance

Minimum payment due by Jul 4, 2017

Y o u r  I m p o r t a n t  A c c o u n t  Me s s a g e s
YOUR ACCOUNT IS CURRENTLY CLOSED.

Your Transactions
DESCRIPTION
ELECTRONIC PYMTTHANK YOUSALT LAKE CT UT

REFERENCE NUMBER
85477534VOOXTMM4S

POST DATE
06/03

DESCRIPTION
PURCHASES $4.94 CASH ADVANCE $53.79

REFERENCE NUMBER
FINANCE CHARGE

POST DATE
06/09

AMOUNT
. 96.00

s 96.00

AMOUNT
58.73

ss8.13

TRANS DATE
06/03

Total

TRANS DATE
06/09

Total

Your Finance Charges

TRANSACTION
FEES

FEE
INCLUSIVE

APR

16 . 99%

16 . 99%
$0.00
$0.00
$0.00

INTEREST
CHARGES

$4.94

$0.00
$53.19

ANNUAL
PERCENTAGE

RATE (APR)

1 6 . 9 9 %

1 6 . 9 9 %
1 6 . 9 9 %

AVERAGE DAILY DAILY PERIODIC
BALANCE RATE

$338.19 0.04718%
$0.00 0.04718%

$3,678.16 0.04718%

TYPE OF
BALANCE

Purchases
Cash Advances
PROMOTION

1 0 8374 0200 ARAO 01AA5962c PAGE 1of27 7 170609 01HOH5962

Check here it address. phone or email
changes are indicated on reverse side.E

Account number
New balance
Minimum payment
Due date

XXXX XXXX XXXX 8017
$3972.29

$99.00
Jul 4 2017 by 12pm ET

SALOME WATER CO
This account is enrolled in autopsy.

PAYMENT OPTIONS:

. Mail check with payment stub

. Pay online at www.advantabankcorp.com/payment

| Cal l  18007057255 PAYMENT ENCLOSED $

ADVANTA CREDIT CARDS
PO BOX 660676
DALLAS TX 752660676
11.1.11.1..1..111111.11.111.1..1111.1.1111..1.111.1.11...1....

WILLIAM R FARR
SALOME WATER CO
PO BOX 550
SALOME AZ 853480550

11..1.11111..1.11.111111.1111.1..1.1..1111..11111....11....1.11.1
514775E0E545580]?E00I9'9D00D3'97EE9E



DOCKET no. W-01084A-16-0454
DECISION no. 76100Frequently-Asked Questions

What are my billing rights?
If you think your bill is wrong or if you need more information about a transaction on your bill, please call us toll free at
1-8007057255. You can also write to us at Advanta Credit Cards Attention: Disputes, P.O. Box 9217, Old Bethpage, NY
11804-9217. We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared.

When sending a letter, please include the following information:
- your name and account number

the dollar amount of the suspected error and
- describe the error and explain, if you can, why you believe there is an error. If you need more information describe the item you are
unsure about.

When applicable please include any dates and details of your attempts to resolve the error directly with the merchant who billed your
account.

How are balances and finance charges calculated?
We calculate the Average Daily Balance of each account component (e.g. purchases cash transactions promotional balances)
separately. Each day we start with the previous day's ending balance. We add any new transactions or debits, and subtract any
payments or credits. We calculate finance charges by multiplying this sum by the daily periodic rate and then add the finance
charges into the sum. This gives us the day's ending balance. Credit balances are treated as zero. At the end of the billing cycle we
add each components daily balances, and divide that sum by the number of days in the billing cycle to get the Average Daily
Balance for each component. Transaction fees, such as for balance transfers or cash advances are included in the calculation of the
Fee inclusive Annual Percentage Rate (ApR).

Do I have to pay interest on new purchases?
If your statement shows no balance forward and you pay the full new balance shown by the due date, finance charges will not be
applied to new purchases shown on this statement.

Do l have to pay the annual fee?
If an annual fee appears on your statement, and you do not wish to pay it you may notify us that you are closing your account. We
will refund the annual fee as long as you notify us within 30 days of receipt of statement. You may use the card until you notify us, but
using the card after you notify us will constitute acceptance of the annual fee.

Can I make additional payments?
You may pay more than the minimum payment due and make additional payments at any time however additional payments cannot
be applied Io unbilled minimum payments due. You can make additional payments:

Online: www.advantabankcorp.com/payment
- By Phone: 1-800-7057255 (convenience fee applies)
_ By Mail: Advanta Credit Cards P.O. Box
660676 Dallas TX 752660676

1HOH5962 c PAGE 2of27 7 170609 0 1 0 B374 0200 ARAO O 1AA5962

If you want to change your contact information, please provide your new information below. Please use blue or black ink.
Also, please check the box on the front of the payment stub to ensure proper handling.

Street address

ZIPStateCity

Business phone Mobile phone

Email address
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DOCKET no. W-01084A-16-0454

AT&T Universal Platinum c9pg:islon no. 76100at&t Universal Card

WILLIAMR FARR
Member Since 1994 Account number ending in: 6886
Billing Period; 05/11/1706/12/17

How to reach us
www.universalcard.com

18004234343(TTY: 18003678997)
PO BOX 6500 SIOUX FALLS SD 571176500

l

$204.01
$7,470.20
07/08/17

Minimum payment due:

New balance:

Payment due date:

Your next AutoPay payment of $204.01 will
be deducted from your bank account on
07/08/2017. Please note that the next
AutoPay payment may be reduced if you have
made additional payments or received any
credits during the current billing cycle.

Make a payment howl www.payonline.universalcard.com

Late Payment Warning: If we do not receive your minimum payment by the date
listed above. you may have to pay a late fee of up to $37 and your APRs may be
increased up to the variable Penalty APR of 29.99°/0.

Minimum Payment Warning: If you make only the minimum payment each
period you will pay more in interest and it will take you longer to pay off
your balance. For example:

$7526.49
-$186.30

$0.00
+$0.00

+$0.00

+$0.00
+$130.01

Ac c o u n t  S u mma r y
Previous balance
Payments

Credits
Purchases

Cash advances
Fees
InterestAnd you will end up

paying an estimated
oral of

You will pay off the
balance shown on the
statement in about...

If you make no additional
charges using this card
and each month you pay...

$7,470.20New balance
$1824722 year(s)Only the minimum payment

Credit Limit
3 year(s) $22560$274

$9864
(Savings = $8383)

For information about credit counseling services. call 18773378187.

Credit limit
Includes $13 000 cash advance limit
Available credit $15089
Includes $13000 available for cash advances

aTEe
X.v..W/ Q:we

SM
Citi EasyDeals ..

Maximize your savings using
Citi Easy Deals at citieasydeals.com

See page 2 to view Citi Easy Deals
tiers and learn more

AT&T Universal Card
Pay your bill from virtually anywhere
with the City Mobile"° App and CitP' Online

P.O.Box 6284
SiouxFalls SD 571176284

$204.01

$7,470.20
07/08/17

Minimum payment due

New balance

Payment due date
Your Statement Is Inside m

Amount enclosed: $

To download:
Tex! Appl s to Myciti (692484)
or go to your devices app Store.
Or visit vvww.universalcard.com

Account number ending in 6886

AT&T UNIVERSAL CARD
PO BOX 78045
Phoenix AZ 850628045

W\LLlAM R FARR
PO BOX 550
SALOME AZ 853480550
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8_Account Summary

. .Amount
Trans Post
date dale Description

Payments, Credits and Adjustments

$186.3006/08 City Easy Deals"AUTOPAY 999990000078673RAUTOPAY
AUTOPMT

Fees charged
$0.00Total fees charged in this billing period

To find out your current tier:
Visit citieasydeals.com or call the
number provided above.

Interest charged
Deals you can access by tier:

AmountDate Description
Base Tier

. .n . i ..»=.
. ; , . ; »~

06/12

06112

INTEREST CHARGED TO STANDARD PURCH

INTEREST CHARGED TO PUR PR00/00/00. I

" Minimum Annual Purchases: $0.00

Coupons for local dining and shopping

$4.88

$125.13

$130.01 Enhanced TierTotal interest charged in this billing period

2017 totals year-to-date
Minimum Annual Purchases: $100

Base tier benefit

I Plus deals on gift cards and magazines
s0.00

Plus Tier
$122.51

Total fees charged in 2017

Total interest charged in 2017

Days in billing cycle: 33Interest charge calculation
I

Minimum Annual Purchases: $500

Base and Enhanced tier benefits

Plus deals on merchandise travel and
daily dealsYour Annual Percentage Rate (APR) is the annual interest rate on your account.

Interest charge
Annual percentage Balance subject

rate (AP ) to interest rate » For complete details, go to
citieasydeals.com

$4.88

$0.00

$125.13$7287.96(D)

$0.00

Balance type

PURCHASES
Standard Purch 19.75% (v) $273.33(D)

Offer 6 1 99% $0 03 (D)

(Balance Transfer Rate Until Paid in Full)

Pur Pr 060210 18 99%

ADVANCES

Standard Adv $0.00 (D)22.75% (V)

Your Annual Percentage Rate (APR) as the annual interest rate on your account. APRs followed by
(v) may vary. Balances followed by (D) are determined by the daily balance method (including
current transactions).
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Your Riqhts if You Are Dissatisfied With Your Credit Card Purchases.
ll YUP are J stied with the quads 'JT services :pal you h 8ve purchased with your
cred card and .Of have tried in good lmtr .: ed me problem with the merchant
you may have the iiqhl not [:. pay ih remaininq amaunl due on the purchase.
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Other Account and Payment Information
When Your Payment Will Be Credited.
forum at our 1ror.lssl1v} f acilitv by =. p.m. local *one lhl...lug
L day. received lel Q in ;JrQp&r for on fie [Mal time
as day. fs . days I.;r pavel by regular mail

ere may be a delay= up re . days in u a ;> a
in area address. . dl
mail is lll: address . . . address llama

l or express mail is 1.
Proper Form. 4 J? by mail l.oUI.lEl to be in rlzl

a valid : . No cash Or lorelqn currency please.
name and four diqits at vuul account number

How to Report a Lost or Stolen Card. Call the Customer Svrvlll. number at the
p of the page.

Balance Transfers. Balance I ransomer amounts are included in the "Pur:l1ases
line in the Nr.: aunt .
Membership Fee. Sum na . .pts are ;harqed a paylnq
:in fee. t=. us we* . 2.1 are claw r your :JUL Oni will AC days
P lI.l. c l 7 n the fee is billed.
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Your Riqhts
What To Do If You Find A Mistake On Your Statement.
If u lhlnk there is an 9: at the url

In 1Llr letter give us
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may call us but if you
we are required any and l may have to
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Payments other than by mail
Online. (89 ll: the URL .n the fruit of your Sléltemulli Io make a naylnenl. when
you enroll in Online Bill Pay you can schedule your payments up lo ninety days
in advance using tm Other ;: ..1 nrrNr;n. For security lL:iJ .R Vm: may

be able 2 nay your enllre new balance pa first he you make a waylen

Phone. phone number
flume is . fee Fm service.
Autopay. Visit autopay.c»ticards.com fv enroll in Aulopay and have your
wayment amount 8utolnatlcall~, deduce lei? hath month on your payment date
[ram the payment account you c home
Express mail. Send payment by express mail +.~

can Cares
Attention. Bankcard Payments Ueparilruc:il
6716 Grads Lane
Building <$
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Bill mall

If you send an eligible check with this payment coupon you authorize us to
complete your payment by electronic debit. If we do the checking account
will be debited in the amount on the check. We may do this as soon as the
day we receive the check. Also the check will be destroyed.


