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June 30, 2010

VIA UPS

Steven M. Olea

Director, Utilities Division
Arizona Corporation Commission :
1200 West Washington Street T-20748A-10-0270
Phoenix, Arizona 85007-2927

Re:  Telco Experts, LLC Application and Petition

Dear Mr. Olea:

On behalf of Telco Experts, LLC, enclosed please find an original and thirteen copies of
its Application and Petition for Certificate of Convenience and Necessity to Provide Intrastate
Telecommunications Services as a reseller of local exchange and long distance services.
Enclosed please find a second copy of this cover letter together with a stamped, self-addressed
envelope. Please date stamp the copy of the cover letter and return it to us, signifying your
receipt of the application package.

Should you have any questions or require further information, please contact the
undersigned.

Sincerely,

Rotalind K2
Rosalind K. Allen
Counsel to Telco Experts, LLC

Enclosures



NEW APPLICATION

ORIGINAL

ARIZONA CORPORATION COMMISSION

Application and Petition for Certificate of Convenience and Necessity to Proyide

Intrastate Telecommunications Services Arizona Comporation Commission
Mail original plus 13 copies of completed application to: For Docket Control Only: D O C KET E D
(Please Stamp Here) -
Docket Control Center JUL 1 2010

Arizona Corporation Commission

1200 West Washington Street DOCKETED BY
Phoenix, Arizona 85007-2927

ne

i

Please indicate if you have current applications pending
in Arizona as an Interexchange reseller, AOS provider, T-20748A-10-0270
or as the provider of other telecommunication services.

Type of Service: N/A
Docket No.: Date: Date Docketed:

Type of Service: N/A
Docket No.: Date: Date Docketed:

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION

(A-1)  Please indicate the type of telecommunications services that you want to provide in Arizona and mark
the appropriate box(s).

Resold Long Distance Telecommunications Services (Answer Sections A, B).

Resold Local Exchange Telecommunications Services (Answer Sections A, B, C).
Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D).
Facilities-Based Local Exchange Telecommunications Services (Answer Sections A, B, C, D, E)

Alternative Operator Services Telecommunications Services (Answer Sections A, B)

OO 0O ORI

Other (Please attach complete description)

(A-2) The name, address, telephone number (including area code), facsimile number (including area code), e-
mail address, and World Wide Web address (if one is available for consumer access) of the Applicant:

Telco Experts, LLC P: 201-935-9100 email: adam@telcoexperts.com
38 Park Ave, 2nd Floor F: 201-935-9236 www.telcoexperts.com

Rutherford, NJ 07070

May 24, 2010



(A-3) The d/b/a ("Doing Business As") name if the Applicant is doing business under a name different from
that listed in Item (A-2):

N/A

(A-4)  The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Management Contact:

Adam Goldberg : P: 201-935-9100
38 Park Ave, 2nd Floor  F: 201-935-9236
Rutherford, NJ 07070 Email: adam@telcoexperts.com

(A-5) The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Attorney and/or Consultant;

Holland & Knight LLP c/o Rosalind Allen P: 202-419-2415

2099 Pennsylvania Ave., N.-W., Suite 100 F: 202-955-5564
Washington, DC 20006 Email: rosalind.allen@hklaw.com

(A-6)  The name, address, telephone number (including area code), facsimile number (including area code), and
E-mail address of the Applicant's Complaint Contact Person:

Adam Goldberg P: 201-935-9100
38 Park Ave, 2nd Floor  F: 201-935-9236
Rutherford, NJ 07070 Email: adam@telcoexperts.com

(A-7)  What type of legal entity is the Applicant? Mark the appropriate box(s) and category.
D Sole proprietorship ’

D Partnership;: _____ Limited, ___ General, _____ Arizona, _____ Foreign
KI Limited Liability Company: _____ Arizona, l(___ Foreign

D Corporation: “8”, “C”, Non-profit

I:] Other, specify:

(A-8) Please include "Attachment A™:
Attachment “A” must include the following information:

1. A copy of the Applicant's Certificate of Good Standing as a domestic or foreign corporation, LLC,
or other entity in Arizona.

2. A list of the names of all owners, partners, limited liability company managers (or if a member
managed LLC, all members), or corporation officers and directors (specify).

3. Indicate percentages of ownership of each person listed in A-8.2.

May 24, 2010




(A-9) Include your Tariff as "Attachment B".,

Your Tariff must include the following information:

1. Proposed Rates and Charges for each service offered (reference by Tariff page number).

2. Tariff Maximum Rate and Prices to be charged (reference by Tariff page number).

3. Terms and Conditions Applicable to provision of Service (reference by Tariff page number).
4

Deposits, Advances, and/or Prepayments Applicable to provision of Service (reference by Tariff
page number).

5. The proposed fee that will be charged for returned checks (reference by Tariff page number).

(A-10) Indicate the geographic market to be served:
Statewide. (Applicant adopts statewide map of Arizona provided with this application).
D Other. Describe and provide a detailed map depicting the area.

(A-11) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any formal or informal complaint proceedings before any state or federal regulatory commission,
administrative agency, or law enforcement agency.

Describe in detail any such involvement. Please make sure you provide the following information:
1. States in which the Applicant has been or is involved in proceedings.

2. Detailed explanations of the Substance of the Complaints.

3. Commission Orders that resolved any and all Complaints.

4. Actions taken by the Applicant to remedy and/or prevent the Complaints.from re-occurring.
Applicant, officers, directors, partners, or managers have NOT nor have ever been

involved in any formal or informal complaint proceedings pending before any state
or federal regulatory commission, administrative agency, or law enforcement agency.

(A-12) Indicate if the Applicant or any of its officers, directors, partners, or managers has been or are currently
involved in any civil or criminal investigation, or had judgments entered in any civil matter, judgments levied by
any administrative or regulatory agency, or been convicted of any criminal acts within the last ten (10) years.

Describe in detail any such judgments or convictions. Please make sure you provide the following
information:

1. States involved in the judgments and/or convictions.
2. Reasons for the investigation and/or judgment.

3. Copy of the Court order, if applicable.

Applicant or any of its officers, directors, partners, or managers have not been nor
are currently involved in any civil or criminal investigation, nor had judgments
entered in any civil matter, judgments levied by any administrative or regulatory
agency, nor been convicted of any criminal acts within the last ten (10) years.

(A-13) Indicate if the Applicant’s customers will be able to access alternative toll service providers or resellers
via 1+101XXXX access.

Yes D No

May 24, 2010




(A-14) Is Applicant willing to post a Performance Bond? Please check appropriate box(s).
For Long Distance Resellers, a $10.000 bond will be recommended for those resellers who collect
advances, prepavments or deposits.

D Yes No N/A- Telco Experts will not collect advances,
prepayments or deposits.

If "No", continue to question (A-15).

For Local Exchange Resellers, a $25.000 bond will be recommended.
Yes I___] No

If "No", continue to question (A-15).

I:] For Facilities-Based Providers of Long Distance, a $100.000 bond will be recommended.

D Yes D No

If "No", continue to question (A-15).

l:l For Facilities-Based Providers of Local Exchange, a $100,000 bond will be recommended.

I:I Yes D No

If any box in (A-14) is marked "No", continue to question (A-15).

Note: Amounts are cumulative if the Applicant is applying for more than one type of service.

(A-15) If any box in (A-14) is marked "No", provide the following information. Clarify and explain the
Applicant's deposit policy (reference by tariff page number). Provide a detailed explanation of why the
Applicant's superior financial position limits any risk to Arizona consumers.

N/A- Telco Experts has obtained a $25,000 bond. See Attachment C.

(A-16) Submit copies of affidavits of publication that the Applicant has, as required, published legal notice of
the Application in all counties where the Applicant is requesting authority to provide service.

Note: For Resellers, the Applicant must complete and submit an Affidavit of Publication Form as Attachment
“C” before Staff prepares and issues its report. Refer to the Commission’s website for Legal Notice Material
(Newspaper Information, Sample Legal Notice and Affidavit of Publication). For Facilities-Based Service
Providers, the Hearing Division will advise the Applicant of the date of the hearing and the publication of legal

notice. Do not publish legal notice or file affidavits of publication until you are advised to do so by the Hearing
Division.,
AFFIDAVITS PENDING FROM NEWSPAPERS

(A-17) Indicate if the Applicant is a switchless reseller of the type of telecommunications services that the
Applicant will or intends to resell in Arizona:

Yes D No

If "Yes", provide the name of the company or companies whose telecommunications services the
Applicant resells.

Telco Experts is reselling services under Paetec Communications
and its affiliate of McLeodUSA Telecommunications.

May 24, 2010




(A-18) List the States in which the Applicant has had an application approved or denied to offer
telecommunications services similar to those that the Applicant will or intends to offer in Arizona:

Note; If the Applicant is currently approved to provide telecommunications services that the Applicant intends to
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission (“PUC”) of each
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone
number, mailing address including zip code, and e-mail address.

Connecticut - Approved New Jersey - Approved
Delaware - Approved Tennessee - Approved
New York - Approved Pennsylvania - Approved

(A-19) List the States in which the Applicant currently offers telecommunications services similar to those that
the Applicant will or intends to offer in Arizona. '

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in |
Arizona in six or more states, excluding Arizona, list the states. If the Applicant does not currently provide
telecommunications services that the Applicant intends to provide in Arizona in five or less states, list the key
personnel employed by the Applicant. Indicate each employee’s name, title, position, description of their work
experience, and years of service in the telecommunications services industry.

Same as A-18

(A-20) List the names and addresses of any alternative providers of the service that are also affiliates of the
telecommunications company, as defined in R14-2-801.

There are no alternative providers of service that are also
affiliates of Telco Experts.

(A-21) Check here if you wish to adopt as your petition a statement that the service has already been classified
as competitive by Commission Decision:

D Decision # 64178 Resold Long Distance
[ ] Decision# 64178 Resold LEC
E] Decision # 64178  Facilities Based Long Distance

D Decision # 64178 Facilities Based LEC

B. FINANCIAL INFORMATION

(B-1) Indicate if the Applicant has financial statements for the two (2) most recerit years.

Yes D No'

If "No," explain why and give the date on which the Applicant began operations,

May 24, 2010




2
3.
4.
5

(B-2) Include "Attachment D",
Provide the Applicant's financial information for the two (2) most recent years.
1.

A copy of the Applicant's balance sheet.

A copy of the Applicant’s income statement. See Attachment D
A copy of the Applicant's audit report.

A copy of the Applicant's retained earnings balance.

A copy of all related notes to the financial statements and information.

Note: Make sure “most recent years” includes current calendar year or current year reporting period.

(B-3) Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable.

Applicant will not rely on the financial resources
of its parent company, as there is no parent company.

(B-4) The Applicant must provide the following information.
1.

Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be
calculated as the number of units sold times the maximum charge per unit.

Provide the operating expenses expected to be incurred during the first twelve months of providing
telecommunications services to Arizona customers following certification.

Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items
such as office equipment and office supplies should be included in this list.

If the projected value of all assets is zero, please specifically state this in your response.

If the projected fair value of the assets is different than the projected net book value, also provide
the corresponding projected fair value amounts.

Please see included attachment titled "Responses to Item B-4"

May 24, 2010




C. RESOLD AND/OR FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS
SERVICES

(C-1) Indicate if the Applicant has a resale agreement in operation,

Yes D No

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision
Number. T_3267A - McLeodUSA Telecommunications Services, Inc.
d/b/a Paetec Communications

D. FACILITIES-BASED LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES

(D-1)  Indicate if the Applicant is currently selling facilities-based long distance telecommunications services
AND/OR facilities-based local exchange telecommunications services in Arizona. This item applies to an
Applicant requesting a geographic expansion of their CC&N:

I:I Yes I::I No

If "Yes," provide the following information;

1. The date or approximate date that the Applicant began selling facilities-based long distance
telecommunications services AND/OR facilities-based local exchange telecommunications services
in Arizona.

2. Identify the types of facilities-based long distance telecommunications services AND/OR facilities-
based local exchange telecommunications services that the Applicant sells in Arizona.

If "No," indicate the date when the Applicant will begin to sell facilities-based long distance
telecommunications AND/OR facilities-based local exchange telecommunications services in Arizona.

E. FACILITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

(E-1) Indicate whether the Applicant will abide by the quality of service standards that were approved by the
Commission in Commission Decision Number 59421

D Yes D No

(E-2) Indicate whether the Applicant will provide all customers with 911 and E911 service, where available,
and will coordinate with incumbent local exchange carriers ("ILECs”) and emergency service providers to
provide this service:

r__] Yes I:I No

(E-3) Indicate that the Applicant's switch is "fully equal access capable” (i.e., would provide equal access to
facilities-based long distance companies) pursuant to A.A.C. R14-2-1111 (A):

D Yes D No

May 24, 2010



I certify that if the applicant is an Arizona corporation, a current copy of the Articles of
Incorporation is on file with the Arizona Corporation Commission and the applicant holds a
Certificate of Good Standing from the Commission. If the company is a foreign corporation or
partnership, I certify that the company has authority to transact business in Arizona. I certify that
all appropriate city, county, and/or State agency approvals have been obtained. Upon signing of
this application, I attest that I have read the Commission's rules and regulations relating to the
regulations of telecommunications services (A.A.C. Title 14, Chapter 2, Article 11) and that the
company will abide by Arizona state law including the Arizona Corporation Commission Rules. I
agree that the Commission’s rules apply in the event there is a conflict between those rules and the
company’s tariff, unless otherwise ordered by the Commission. I certify that to the best of my
knowledge the information provided in this Application and Petition is true and correct.

L

(Signature of AuThorized Representative)

6/ 240

(Date)

/) (/ g1 5’0/6/4\/5

(Prlnt Name of Authorized Representative)

CoO

(Title)

SUBSCRIBED AND SWORN to before me this_ 7 _ day of (7W , Aol o

QFF!CIAL SEAL

MARIA BRITO :
NOTARY PUBLIC - NEW JERSEY 4
MyComm.ExpimOcLz 0138

My Commission Expires

May 24, 2010



Responses to Item B-4:

The Applicant must provide the following information.

1. Provide the projected total revenue expected to be generated by the provision of telecommunications
services to Arizona customers for the first twelve months following certification, adjusted to reflect
the maximum rates for which the Applicant requested approval. Adjusted revenues may be

calculated as the number of units sold times the maximum charge per unit.
1. Per the COO, the projected total revenue expected to be generated by the
provision of telecommunications services to Arizona customers for the first
twelve months following certification would be equal to $90,000.

2. Provide the operating expenses expected to be incurred during the first twelve months of providing

telecommunications services to Arizona customers following certification.
As this is a new region, initial marketing for first year will be around
$1000.00. There will also be an increased operating expense to bill these
clients of approximately $1800.00 dollars. Operations needed to ensure State
Compliance will cost approximately $125.00. Increase of staff to support service
to Arizona will run between $25,000 - $50,000 for salaries.

3. Provide the net book value (original cost less accumulated depreciation) of all Arizona jurisdictional
assets expected to be used in the provision of telecommunications service to Arizona customers at
the end of the first twelve months of operation. Assets are not limited to plant and equipment. Items

such as office equipment and office supplies should be included in this list.
3. As there is no physical presence in Arizona, the net book value of
jurisdictional assets will be $0.00

4, If the projected value of all assets is zero, please specifically state this in your response.
4. The projected value of all assets is zero dollars ($0.00)

5. If the projected fair value of the assets is different than the projected net book value, also provide

the corresponding projected fair value amounts.
5. Fair value of assets and projected net book value are both $0.00



Telco Experts, LLC

ARIZONA CORPORATION COMMISSION
Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Attachment A



Arizona Corporation Commission
02/19/2010 State of Arizona Public Access System 12:58 PM

Corporate Status Inquiry

File Number: R-1570457-2
Corp. Name: TELCO EXPERTS LLC

This Limited Liability Company is in Good Standing

| This information is provided as a courtesy and does not constitute legally binding
information regarding the status of the entity listed above. To obtain an official

“Certificate indicating that the entity is in good standing click on Print Certificate and
follow printing instructions. To re-print a previously generated Certificate of Good

Standing click Reprint Certificate.
R15704572 Reprint Certificate i

‘ R15704572 Return to Corporate nquiry 1

R15704572 Print Certificate




Arizona Corporation Commission
02/19/2010 State of Arizona Public Access System 12:55 PM

Corporate Inquiry

File Number: R-1570457-2 Check Corporate Status

Domestic Address
% CORPORATION SERVICE COMPANY
2338 W ROYAL PALM RD STE J
PHOENIX, AZ 85021

Fbreign Address

2711 CENTERVILLE RD #400

WILMINGTON, DE 19808

Statutory Agent Information

'Agent Name; CORPORATION SERVICE COMPANY

Agent Mailing/Physical Address:
2338 W ROYAL PALM RD STE J

PHOENIX, AZ 85021

Agent Status: APPOINTED 12/15/2009

Agent Last Updated: 01/21/2010

Additional Corporate Information

Corporation Type: FOREIGN L.L.C. , g]Business Type:

Incorporation Date: 12/15/2009 ; z%Corporate Life Period: PERPETUAL
Domicile: DELAWARE County: MARICOPA
Approval Date: 01/21/2010 %Original Publish Date:

Manager/Member Information
[PETER GOLDBERG

ADAM GOLDBERG

MEMBER IMEMBER
33 WINDING WAY 1320 E 83RD ST #2E

Pate of Taking Office: 12/15/2009 Date of Taking Office: 12/15/2009
Last Updated: 01/21/2010 Last Updated: 01/21/2010

é
WAYNE,NJ 07470 LNEW YORK,NY 10028



ATTACHMENT A

Exhibit A-8:
(1) Formal Certificate not purchased. Copy from Arizona Website in separate document.

Exhibit A-8:
(8.2 & 8.3): All owners, partners, limited liability company managers (or if a member managed LLC, all
members), or corporation officers and directors (specify). Indicate percentages of ownership of each
person listed in A-8.2.

. Peter Goldberg
President, Telco Experts, LLC
38 Park Ave
Rutherford, NJ 07070
33 & 1/3 % stock shareholder/owner of Telco Experts, LLC.

Il. Adam Goldberg
Chief Operating Officer, Telco Experts, LLC
38 Park Ave
Rutherford, NJ 07070
33 & 1/3 % stock shareholder/owner of Telco Experts, LLC.

Hi. Eric Klein
Chief Executive Officer, Telco Experts, LLC
484 Mayfair Drive South
Brooklyn, NY 11234
33 & 1/3 % stock shareholder/owner of Telco Experts, LLC.



Telco Experts, LLC

ARIZONA CORPORATION COMMISSION
Application and Petition for Certificate of Convenience and Necessity to Provide
Intrastate Telecommunications Services

Attachment B



Telco Experts, LLC Arizona C.C. Tariff No. 1
' Original Title Page

TELCO EXPERTS, LLC
RESALE TELECOMMUNICATIONS SERVICE TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to
providing local exchange telecommunications services within the State of
Arizona by Telco Experts, LLC ("Company"). This Tariff is on file with
the Arizona Corporation Commission, and copies also may be inspected,
during normal business hours, at the following location: 38 Park Avenue,
Rutherford, N.J. 07470.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 1

CHECK SHEET

The sheets of this Tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 29 Original 57 Original
2 Original 30 Original 58 Original
3 Original 31 Original 59 Original
4 Original 32 Original 60 Original
5 Original 33 Original 61 Original
6 Original 34 Original 62 Original
7 Original 35 Original 63 Original
8 Original 36 Original 64 Original
9 Original 37 Original 65 Original
10 Original 38 Original 66 Original
11 Original 39 Original 67 Original
12 Original 40 Original 68 Original
13 Original 41 Original 69 Original
14 Original 42 Original 70 Original
15 Original 43 Original 71 Original
16 Original 44 Original 72 Original
17 Original 45 Original 73 Original
18 Original 46 Original 74 Original
19 Original 47 Original 75 Original
20 Original 48 Original 76 Original
21 Original 49 Original 77 Original
22 Original 50 Original 78 Original
23 Original 51 Original

24 Original 52 Original

25 Original 53 Original

26 Original 54 Original

27 Original 35 Original

28 Original 56 Original

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 2

TABLE OF CONTENTS

SECTION 1 — APPLICATION OF TARIFF

SECTION 2 — GENERAL RULES AND REGULATIONS
SECTION 3 — CONNECTION CHARGES

SECTION 4 — SUPPLEMENTAL SERVICES

SECTION 5 - LOCAL EXCHANGE SERVICES

SECTION 6 — SPECIAL ARRANGEMENTS

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 3

EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:
(C) — Indicates changed regulation.
(D) — Indicates discontinued rate or regulation.
(I) — Indicates rate increase.
(M) — Indicates a move in the location of text.
(N) — Indicates a new rate or regulation.
(R) — Indicates a rate reduction.

(T) — Indicates a change in text only.

Issued: June 30, 2010 Effective:

| Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 4

TARIFF FORMAT

A. Leaf Numbering - Leaf numbers appear in the upper right corner of the page. Leaves are
numbered sequentially. However, new leaves are occasionally added to the tariff. When a new
leaf is added between leaves already in effect, a decimal is added. For example, a new leaf
added between leaves 14 and 15 would be 14.1.

B. Leaf Revision Numbers ~ Revision numbers also appear in the upper right corner of each
page. These are used to determine the most current leaf version on file with the Corporation
Commission. For example, the 4" revised Leaf 14 cancels the 3™ revised Leaf 14. Because of
various suspension periods, deferrals, etc. the Corporation Commission follows in their tariff
approval process, the most current leaf number on file with the Corporation Commission is not
always the tariff page in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(2).]
2.1.1.A.1.(a).L(i)
2.1.1.A.1.(a).L.G).(1)

Issued: June 30,2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 5

DEFINITIONS

ADSL

Asymmetric Digital Subscriber Line, or ADSL is a high-speed Internet access service that
utilizes existing copper telephones lines to send and receive data at speeds that far exceed
conventional dial-up modems

AGENCY
For 911 or E911 service, the government agency(ies) designated as having responsibility for the
control and staffing of the emergency report center.

ALTERNATE ROUTING (“AR”)

Allows E911 calls to be routed to a designated alternate location if (1) all E911 exchange lines to
the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes for a
period (night service).

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company’s customer to utilize
service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.

AUTOMATIC LOCATION IDENTIFICATION (“ALI”)

The name and address associated with the calling party’s telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Additional telephones with the same
number as the calling party’s (secondary locations, off premises, etc.) will be identified with the
address of the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION (“ANI”)

A system whereby the calling party’s telephone number is identified and sent forward with the
call record for routing and billing purposes. E911 Service makes use of this system.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 6

CALL INITIATION
The point in time when the exchange network facility are initially allocated for the establishment
of a specific call.

CALL TERMINATION
The point in time when the exchange network facility allocated to a specific call is released for
reuse by the network.

CARRIER or COMPANY
Telco Experts, LLC, the issuer of this tariff.

CENTRAL OFFICE
An operating office of the Company where connections are made between telephone exchange
lines.

CENTRAL OFFICE LINE
A line providing direct or indirect access from a telephone or switchboard to a central office.
Central office lines subject to PBX rate treatment are referred to as central office trunks.

CHANNEL

A point-to-point bi-directional path for digital transmission. A channel may be furnished in such
a manner as the Company may elect, whether by wire, fiber optics, radio or a combination
thereof and whether or not by means of single physical facility or route. One 1.544 Mbps Service
is equivalent to 24 channels.

COMMISSION
The Arizona Corporation Commission.

CUSTOMER or END USER

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and
utilizes service provided under Tariff by the Company. A customer is responsible for the
payment of charges and for compliance with all terms of the Company’s Tariff.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 7

CUSTOMER PREMISES EQUIPMENT (“CPE”)
Equipment provided by the customer for use with the Company’s services. CPE can include a
station set, facsimile machine, key system, PBX, or other communication system.

DEFAULT ROUTING (“DR”)
When an incoming E911 call cannot be selectively routed due to an ANI fallure garbled digits or
other causes, such incoming calls are routed from the E911 Control Office to a default PSAP.

Each incoming E911 facility group to the Control Office is assigned to a designated default
PSAP.

DIRECT INWARD DIAL (“DID”)
A service attribute that routes incoming calls directly to stations, by-passing a central answer
point.

DIRECT OUTWARD DIAL (“DOD”)
A service attribute that allows individual station users to access and dial outside numbers
directly.

DSL (Digital Subscriber Line)
A high-speed Internet service that provides online access to local customers over standard copper
telephone lines.

DUAL TONE MULTI-FREQUENCY (“DTMF”)
The pulse type employed by tone dial station sets. (Touch tone)

E911 SERVICE AREA
The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

E911 CUSTOMER

A governmental agency that is the customer of record and is responsible for all negotiations,
operations and payment of bills in connection with the provision of E911 service.
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ETHERNET OVER COPPER

An Ethernet wide area network connection that can link multiple business locations or give you a
high speed dedicated Ethernet connection. provisioned over multiple twisted pair telco wiring.
Ethernet over Copper has distance limitations. You need to be within a few miles of a carrier
point of presence to get this service.

EXCHANGE
An area, consisting of one or more central office districts, within which a call between any two
points is a local call.

EXCHANGE ACCESS LINE
A central office line furnished for direct or indirect access to the exchange system.

EXCHANGE SERVICE

The provision to the subscriber of access to the exchange system for the purpose of sending and
receiving calls. This access is achieved through the provision of a central office line (exchange
access line) between the central office and the subscriber’s premises.

FINAL ACCOUNT
A customer whose service has been disconnected who has outstanding charges still owed to the
Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls
within a specified primary calling area.

FOREIGN EXCHANGE

A foreign exchange number is a local phone number from another market or rate center that rings
to your market or rate center. With foreign exchange, a "local" phone number for your desired
market is ordered, and it rings into your main office or desired location.
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GROUND START
A method of signaling from a terminal or subscriber local loop to a telephone exchange, where a
cable pair is temporarily grounded to request dial tone.

INTEGRATED T1

Also called channelized T1, this is a digital carrier method in which a T1 line is divided into 24
channels, each having a maximum data speed of 64 Kbps. It allows an enterprise to run several
services, such as local telephone, long-distance telephone, Internet, and voice over IP (VoIP)
over a single circuit at the same time.

INTERFACE
That point on the premises of the subscriber at which provision is made for connection of
facilities provided by someone other than the Company to facilities provided by the Company.

INTERRUPTION
The inability to complete calls, either incoming or outgoing or both, due to Company facilities
malfunction or human errors.

LATA

Local Access and Transport Area. The area within which the Company provides local and long
distance (“intralLATA”) service. For call to numbers outside the area (“interLATA”) service is
provided by long distance companies.

LINK
The physical facility from the network interface on an end-user’s or carrier’s premises to the
point of interconnection on the main distribution frame of the Company’s central office.

LNP (LOCAL NUMBER PORTABILITY)
the ability of a telephone customer in the U.S. to retain their local phone number if they switch to
another local telephone service provider. Subject to availability of NPA-NXX of number.

LOCAL CALL

A call which, if placed by a customer over the facilities of the Company, is not rated as a toll
call.
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LOCAL CALLING AREA
The area, consisting of one or more central office districts, within which a subscriber For
exchange service may make telephone calls without a toll charge.

LOCAL SERVICE
Telephone exchange service within a local calling area.

LOOP START
Describes the signaling between the terminal equipment or PBX/key system interface and the
Company’s switch. It is the signal requesting service.

LOOPS
Segments of a line which extend from the serving central office to the originating and to the
terminating point.

MOVE
The disconnection of existing equipment at one location and reconnection of the same equipment
at a new location in the same building or in a different building on the same premises.

MULTILINE HUNT
A method of call signaling by which a call placed to one number is subsequently routed to one or
more alternative numbers when the called number is busy.

MULTIPOINT SERVICE
Service that connects three or more Customer-designated premises though a company hub.

OFF-NET
Telecommunications services transported over facilities that are not installed by the Company.

ON-NET

Telecommunications services which are transported exclusively over facilities installed by the
Company rather than the facilities of another carrier.
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POINT-TO-POINT SERVICE
A service that connects two Customer-designated premises, either on a direct basis or through a
hub where multiplexing functions are performed.

PORT

A connection to the switching network with one or more voice grade communications channels,
each with a unique network address (telephone number) dedicated to the customer. A port
connects a link to the public switched network.

PRI (PRIMARY RATE INTERFACE)

A standardized telecommunications service level within the Integrated Services Digital Network
(ISDN) specification for carrying multiple DSO voice and data transmissions

between a network and a user. PRI is the standard for providing telecommunication services to
offices. It is based on the T-carrier (T1) line in the US and has 23 b channels and 1 d channel

PRIVATE BRANCH EXCHANGE SERVICE (“PBX”)
Service providing facilities for connecting central office trunks and tie lines to PBX stations, and
for interconnecting PBX station lines by means of a switchboard or dial apparatus.

RATE CENTER
A geographic reference point with specific coordinates on a map used for determining mileage
when calculating changes.

REFERRAL PERIOD
The time frame during which calls to a number which has been changed will be sent to a
recording which will inform the caller of the new number.

REMOTE CALL FORWARDING

A service feature that allows calls coming to a remote call forwarding number to be
automatically forwarded to any answering location designated by the call receiver. Customers
may have a remote-forwardlng telephone number in a central switching ofﬁce without having
any other local telephone service in that office.
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SELECTIVE ROUTING (“SR”)
A feature that routes an E911 call from a Central Office to the designated primary PSAP based
upon the identified number of the calling party.

SDSL (Symmetric Digital Subscriber Line)
An Internet access service using copper telephone lines with matching upstream and
downstream data rates.

T1 :

Digital signal 1 (DS1, also known as T1, sometimes "DS-1") is a signaling scheme used in the
US. T1/DS1 is a widely used standard in telecommunications in North America to transmit
voice and data between devices. Can be offered as a PRI (23 B Channels and 1 D Channel) or as
a standard 24 B Channel Circuit.

TOLL CALL

Any call extending beyond the local exchange of the originating caller, which is rated on a toll
schedule by the Company.
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1.1

SECTION 1 - APPLICATION OF TARIFF
Application of Tariff

This Tariff sets forth the regulations and rates applicable to service offerings, terms and
conditions provided by Telco Experts, LLC, as follows:

The furnishing of intrastate local exchange communications services for business
customers only by virtue of one-way and/or two-way information transmission between
points within the State of Arizona.

1.1.1 Service Territory
The Company will provide local exchange and data services statewide.
1.1.2  Availability

Service is available where facilities permit. Only those services for which rates
are provided are currently available.
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2.1

SECTION 2 - GENERAL RULES AND REGULATIONS

USE OF FACILITIES AND SERVICE

2.1.1

2.1.2

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit
messages, but furnishes the use of its facilities to its customers for
communications. The Company undertakes to furnish communications service
pursuant to the terms of this Tariff in connection with one-way and/or two-way
information transmission between points within the State of Arizona.

The Company's obligation to furnish facilities and service is dependent upon its
ability (a) to secure and retain, without unreasonable expense, suitable facilities
and rights for the construction and maintenance of the necessary circuits and
equipment; (b) to secure and retain, without unreasonable expense, suitable space
for its plant and facilities in the building where service is or will be provided to
the customer; or (¢) to secure reimbursement of all costs where the owner or
operator of a building demands relocation or rearrangement of plant and facilities
used in providing service therein. The furnishing of service under this Tariff is
subject to the availability on a continuing basis of all the necessary facilities and
is limited to the capacity of the Company's facilities as well as facilities the
Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

The Company shall not be required to furnish, or continue to furnish, facilities of
service where the circumstances are such that the proposed use of the facilities or
service would tend to adversely affect the Company's plant, property or service.

The Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for service
previously rendered pursuant to this Tariff until the indebtedness is satisfied.

Limitations on Liability
2.12.A Furnishing of the Services

The liability of the Company for damages arising out of the furnishing of the
services, including but not limited to mistakes, omissions, interruptions, delays or
errors, or other defects, representations, or use of these services or arising out of
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

the failure to furnish the service, whether caused by acts or omissions, shall be
limited to the extension of credits for interruption as set forth in this tariff. The
extension of such credits for interruption shall be the sole remedy of the customer
and the sole liability of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary or punitive damages
to customer as a result of any Company service, equipment or facilities, or the
acts or omissions or negligence of the Company's employees or agents.

2.12B

Issued: June 30, 2010

Indemnification by Customer

1) The customer and any authorized or joint users, jointly and
severally shall indemnify, defend and hold the Company harmless
against claims, loss, damage, expense (including attorneys' fees
and court costs) for libel, slander, invasion of privacy or
infringement of copyright arising from the material transmitted
over its facilities; against claims for infringement of patents arising
from combining with, or using in connection with, facilities of the
Company, equipment and systems of the customer; and against all
other claims arising out of any act or omission of the customer in
connection with facilities provided by the Company or the
customer. In the event any such infringing use is enjoined, the
customer, authorized user or joint user at its option and expense,
shall obtain immediately a dismissal or stay of such injunction,
obtain a license or other agreement so as to extinguish any claim of
infringement, or terminate the claimed infringing use or modify
such infringement.

2) The Company shall be indemnified, defended and held
harmless by the customer or end user from and against any and all
claims, loss, demands, suits, expense, or other action or any
liability whatsoever, including attorney fees, whether suffered,
made, instituted, or asserted by the customer or by any other party,
for any personal injury to or death of any person or persons, and
for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the customer or
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

by any other party, caused or claimed to have been caused directly
or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any

Company or customer equipment or facilities or service provided
by the Company.

2.12.C Customer-Provided Equipment

The service and facilities furnished by the Company are subject to the following
limitations: the Company shall not be liable for damage arising out of mistakes,
acts, omissions, interruptions, delays, errors or defects in transmission or other
injury, including but not limited to injuries to persons or property from voltages or
currents transmitted over the facilities of the Company caused by customer-
provided equipment, facilities or premises wire.

2.12D Use of Facilities of Other Companies

When the facilities of other companies are used in establishing a connection, the
Company is not liable for any act, error, omission, or interruption caused by the
other company or their agents or employees. This includes the provision of a
signaling system database by another company.

2.1.2.E Force Majeure

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond the control, including but not limited to acts of
God, fire, flood, explosion or other catastrophes, any law, order, regulation,
direction, action or request of the United States Government of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation, or other instrumentality of any one or more of these federal
state, or local governments, or of any civil or military authority, national
emergencies, insurrections, riots, wars, unavailability of rights-of-way or
materials, or strikes, lock-outs, work stoppages or other labor difficulties.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.1.2F Third-party Equipment

The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company's customers facilities or equipment used for or
with the services the Company offers.

2.1.2.G Defacement

The Company is not liable for any defacement of or damage to customer premises
resulting from furnishing services or equipment on such premises or installation
or removal thereof unless such defacement or damage is caused by negligence or
willful misconduct of the company's agents or employees.

2.1.2.H Claims for loss or damage
The Company is not liable for any claims for loss or damages involving:

1. Breach in privacy or security of communications transmitted over the
Company's facilities;

2. Injury to property or injury or death to persons, including claims for
payments made under Workman's Compensation law or under any plan
for employee disability or death benefits arising out of or caused by any
act or omission of the customer or the construction, installation,
maintenance, presence, use or removal of the customer's facilities or
equipment connected or to be connected to the Company’s facilities;

3. Any representations made by Company employees that do not comport,
or that are inconsistent, with provisions of this tariff;

4. Any act or omission in connection with the provision of 911, E911 or
similar services;

5. Any non-completion of calls due to network busy conditions.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.1.2 Limitations on Liability (cont'd)
2.1.21 Explosive Atmosphere

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company
shall be indemnified, defended and held harmless by the Customer from and
against any and all claims, loss, demands, suits, or other action, or any liability
whatsoever, including attorney fees, whether suffered, made, instituted or asserted
by the customer or by any other party, for any environmental contamination,
whether owned by the personal injury to or death of any person or persons, and
for any loss, damage or destruction of any property, including customer or by any
other party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.

2127 Facilities Under Control of Other Entities

The company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or
for other facilities provided by other entities used for service to the customer,
even if the Company acted as the customer's agent in arranging for such facilities
or services.

2.12K Errors in Billing

1. The liability of the Company for errors in billing that result in
overpayment by the customer shall be limited to a credit equal to
the dollar amount erroneously billed, or, in the event that payment
has been made and service discontinued, to a refund of the amount
erroneously billed.

2.12L Extent of Liability

1. Company's entire liability with respect to any service provided
to customer (including without limitation, installation, delay,
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

2.1.2

2.14

provisioning, termination, maintenance, repair interruption or
restoration of any such service) shall not exceed the amount equal

Limitations on Liability (cont'd)

to the applicable charge for the period during which services were
affected.

2. No action or proceeding against the Company shall be
commenced more than one year after the service is rendered.

2.12M Representations and Warranties

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN
FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Use Of Service

Any service provided under this Tariff may not be resold but may be shared
(jointly used) with other persons at the customer's option. The customer remains
solely responsible for all use of service ordered by it or billed to its telephone
number(s) pursuant to this Tariff, for determining who is authorized to use its
service, and for promptly notifying the Company of any unauthorized use. The
customer may advise its customers that a portion of its service is provided by the
Company, but the customer shall not represent that the Company jointly
participates with the customer in the provision of the service.

Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be
returned to the Company whenever requested, within a reasonable period
following the request, in good condition, reasonable wear and tear accepted. The
customer is required to reimburse the Company for any loss of, or damage to, the
facilities or equipment on the customer's premises, including loss or damage
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

caused by agents, employees or independent contractors of the
customer through any negligence.

2.1.5 Directory Errors

In the absence of gross negligence or willful misconduct and except for the
allowances stated below, no liability for damages arising from errors or mistakes
in or omissions of directory listings, or errors or mistakes in or omissions of
listings obtainable from the directory assistance operator, including errors in the
reporting thereof, shall attach to the Company.

Charge Listings: For additional or charge published directory listings, credit shall
be given at the monthly tariff rate for each such listing for the life of the directory
or the charge period during which the error, mistake or omission occurs.

A.

Operator records: For free or charge listings obtainable from records used
by the directory assistance operator, upon notification to the Company of
the error, mistake or omission in such records by the subscriber, the
Company shall be allowed a period of three to five business days to make
a correction. If the correction is not made in that time, credit shall be given
at the rate of 2/30ths of the basic monthly rate for the line or lines in
question for each day thereafter that the records remain uncorrected.

Credit limitation: The total amount of the credit provided for the preceding
paragraphs 1, 2, and 3 shall not exceed, on a monthly basis, the total of the
charges for each charge listing plus the basic monthly rate, as specified in
paragraph 3, for the line or lines in question.

Definitions: As used in Paragraphs 1, 2, 3, and 4 above, the terms "error,"
"mistake" or "omission" shall refer to a discrepancy in the directory listing
or directory assistance records which the Company has failed to correct
and where the error affects the ability to locate a particular subscriber's
correct telephone number. The terms shall refer to addresses only to the
extent that an error, mistake or omission of an address places the
subscriber on an incorrect street or in an incorrect community.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.2

2.1.5 Directory Errors (cont'd)

D. Notice: Such allowances or credits as specified in Paragraphs 1,2, and 3
above, shall be given upon notice to the Company by the subscriber that
such error, mistake or omission has occurred; provided, however, that
when it is administratively feasible for the Company to have knowledge of
such error, mistake or omission, the Company shall give credit without the
requirement of notification by the subscribers.

MINIMUM PERIOD OF SERVICE

The minimum period of service is one year except as otherwise provided in this Tariff.
Company services are billed at predetermined monthly rates. Recurring charges are
billed in advance of the month in which service is performed. In addition, the optional
features and any extraordinary installation costs other than recurring and non-recurring
charges may apply as described herein. Customers may subscribe to services on a one,
two or three year term agreement. The customer must pay the regular tariffed rate for the
service they subscribe to for the minimum period of service. If a customer disconnects
service before the end of the minimum service period, that customer is responsible for
paying the regular rates for the remainder of the minimum service period. When the
service is moved within the same building, to another building on the same premises, or
to a different premises entirely, the period of service at each location is accumulated to
calculate if the customer has met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of
condemnation of property, damage to property requiring the premises to be abandoned, or
by the death of the customer, the customer is not obligated to pay for service for the
remainder of the minimum period.

If service is switched over to a new customer at the same premises or alternate location
after the first month's service, the minimum period of service requirements are assigned
to the new customer if the new customer agrees in writing to accept them. For facilities
not taken over by the new customer, the original customer is responsible for the
remaining payment for the minimum service period in accordance with the terms under
which the service was originally furnished.
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2.3

2.2  Minimum Period of Service (cont'd)

The Company may offer services which require a minimum monthly fee ("MMF")
wherein the Subscriber agrees, in writing, to pay the minimum amount per period agreed
to upon commencement of service. Subscribers falling below their MMF will be billed
for the difference between the contracted MMF and what was actually billed during the
month pursuant to the MMF agreement. Should the subscriber choose to terminate their
contract prior to expiration of the term agreed to in the MMF agreement, the Subscriber
will be liable for the minimum usage requirements contained in the contract multiplied by
the number of months remaining in the term, If a subscriber terminates business
switched or dedicated services to include private branch exchange trunk service and PRI
T-1 or comparable services, in whole or in part, before the expiration of the contract
period, the subscriber shall pay to the Company an early termination charge for each
disconnected service(s) or feature(s) equal to the applicable monthly rate charged by the
Company for the service(s) or feature(s) multiplied by the number of months remaining
in the contract term.

FLEXIBLE PRICING
2.3.1 General

Flexible Pricing sets minimum and maximum rates that can be charged for
telephone service. The Company may change a specific rate within the range of
the established minimum and maximum rates on one day's notice to customers
and the Public Service Commission.

2.3.2 Conditions

A. The Company reserves the right to change prices at any time subject to
regulatory requirements by filing a revised Rate Attachment with the
Commission.

B. Individual written notice to Customers of rate changes shall be made in

accordance with Commission regulations. Where there are no regulations,
notification will be made in a manner appropriate to the circumstances

involved.
C. A rate shall not be changed unless it has been in effect for at least 30 days.
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D. A customer can request that the Company disconnect service that is
provided under the Flexible Pricing due to a price increase. The customer
will be credited for the difference between the new price and the old price
retroactive to the effective date of the price increase if the customer
notifies the Company of its desire to disconnect service within 20 days of
receiving notification of the price increase.

24  PAYMENT FOR SERVICES RENDERED

24.1

242

Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form
requesting the Company to furnish the facilities or service in accordance with the
rates, charges, rules and regulations from time to time in force and effect. The
customer is responsible for all local and toll calls originating from the customer's
premises and for all calls charged to the customer's line where any person
answering the customer's line agrees to accept such charge. Assuming no carrier-
related issues of network security, when a customer’s phone system is not secure,
resulting in unauthorized usage or other charges, then the customer is responsible
for the associated charges. The Company reserves the right to provide a courtesy
credit to the customer based upon a negotiated amount between the Company and
the client, provided the customer agrees to add verified account codes to their
services

Deposits

Subject to special provisions as maybe set forth below and in Sections 2.10 and
2.11 of this Tariff, any applicant or customer whose financial responsibility is not
established to the satisfaction of the Company may be required to deposit a sum
up to an amount equal to the total of the estimated local service and intraLATA
toll charges for up to two months for the facilities and service. If the minimum
period of service for the requested facilities and service is more than one month,
as specified in this Tariff, the customer may also be required to deposit a sum up
to an amount equal to the total charges for service for the minimum service period
less any connection charge paid by the customer.
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The fact that a deposit has been made shall in no way relieve the applicant or
customer from complying with the Tariff regulations for the prompt payment of
bills on presentation. Each applicant from whom a deposit is collected will be
given a certificate of deposit and circular containing the terms and conditions
applicable to deposits, in accordance with the Rules and Regulations of the
Commission pertaining to customer deposits.

A. Interest on Deposits

Simple interest at the rate specified by the Commission shall be credited or
paid to the customer while the Company holds the deposit.

B. Inadequate Deposit

If the amount of a deposit is proven to be less than required to meet the
requirements specified above, the customer shall be required to pay an
additional deposit upon request.

C. Return of Deposit

When a deposit is to be returned, the customer may request that the full
amount of the deposit be issued by check. If the customer requests that the
full amount be credited to amounts owed the Company, the Company will
process the transaction on the billing date and apply the deposit to any
amount currently owed to the Company, and return any remaining amount
of the deposit to the customer by check.

2.4.3 Payment of Charges

Charges for facilities and service, other than usage charges, are due monthly in
advance. All other charges are payable upon request of the Company. Bills are
due on the due date shown on the bill and are payable at any business office of the
Company, by U.S. Mail, or at any location designated by the Company. If
Company initiates legal proceedings to collect any amount due hereunder and the
Company substantially prevails in such proceedings, then the customer shall pay
the reasonable attorney fees and costs incurred by Company in prosecuting such
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244

245

proceedings and any appeal therefrom. If the Company is required to use a
collection agency to collect fees owed, customer shall pay collection agency's
fees. If objection is not received by the Company within thirty days after the bill
is rendered, the items and charges appearing thereon shall be determined to be
correct and binding upon the customer. A bill will not be deemed correct and
binding upon the customer if the Company has records on the basis of which an
objection maybe considered, or if the customer has in his or her possession such
Company records. If objection results in a refund to the customer, such refund
will be with interest at the greater of the unadjusted customer deposit rate or the
applicable late payment rate, if any, for the service classification under which the
customer was billed. Interest will be paid from the date when the customer
overpayment was made, adjusted for any changes in the deposit rate or late
payment rate, compounded monthly, until the overpayment is refunded.
Notwithstanding the foregoing, no interest will be paid by the Company on
customer overpayments that are refunded within 30 days after the overpayment is
received by the Company.

Where an objection to the bill involves a superseded service order, the items and
charges appearing on the bill shall be deemed to be correct and binding upon the
customer if objection is not received by the Company within two months after the
bill is rendered.

Return Check Charge

When a check which has been presented to the Company by a customer in
payment for charges is- returned by the bank, the customer shall be responsible
for the payment of a Returned Check Charge of $ 20.00.

Late Payment Charges

A. Customer bills for telephone service are due on the due date specified on
the bill. A customer is in default unless payment is made on or before the
due date specified on the bill. If payment is not received by the customer's
next billing date, a late payment charge will be applied. If payment is not
received by the customer's next billing date, a late payment charge of
1.5% will be applied to all amounts previously billed under this Tariff,
excluding one month's local service charge.
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2.4.6

2.4.7

B. Late payment charges do not apply to those portions (and only those
portions) of unpaid balances that are associated with disputed amounts.

C. Undisputed amounts on the same bill are subject to late payment charges if
unpaid and carried forward to the next bill.

D. Late payment charges do not apply to final accounts.
Customer Overpayments

The Company will provide interest on customer overpayments that are not
refunded within 30 - 60 days of the date the Company receives the overpayment.
An overpayment is considered to have occurred when payment in excess of the
correct charges for service is made because of erroneous Company billing. The
customer will be issued reimbursement for the overpayment, plus interest, or, if
agreed to by the customer, credit for the amount will be provided on the next
regular Company bill. The rate of interest shall be the greater of the customer
deposit interest rate or the Company's applicable Late Payment Charge.

Interest shall be paid from the date when overpayment was made, adjusted for any
changes in the deposit rate or late payment rate, and compounded monthly, until
the date when the overpayment is refunded. The date when overpayment is
considered to have been made will be the date on which the customer's
overpayment was originally recorded to the customer's account by the Company.

Contested Charges

All bills are presumed accurate, and shall be absolutely binding on Customer
unless written objection is received by Company within thirty (30) days after such
bills are rendered. In the case of a billing dispute between the Customer and
Company for service furnished to the Customer, which cannot be settled with
mutual satisfaction, the Customer can take the following course of action within
thirty (30) days of the billing date:

A. First, the Customer may request, and Company will provide, an in-depth
review of the disputed amount. (the undisputed portion and subsequent
bills must be paid on a timely basis or the service may be subject to
disconnection.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Arizona C.C. Tariff No. 1
Original Page No. 31

Telco Experts, LLC

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.5

B. Second, if there is still a disagreement about the disputed amount after the
investigation and review by a manager of Company, the Customer may
file an appropriate complaint with the Arizona Corporation Commission.
The Commission's address is:

1200 West Washington Street
Phoenix, AZ 85007-2996

If dispute fails to be resolve and Company initiates legal proceedings to collect
any amount due hereunder, and Company substantially prevails in such
proceedings, then Customer shall pay the reasonable attorneys' fees and costs
incurred by Company in prosecuting such proceedings and any appeals therefrom.

Installation Service
The Company provides a Full-Day Installation Plan and cannot guarantee time technician

will arrive, which offers customers appointments for connection of Commission
regulated services involving a customer premise visit.
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2.6

2.7

2.8

Access to Customer’s Premises

The customer shall be responsible for making arrangements or obtaining permission for
safe and reasonable access for Company employees or agents of the Company to enter
the premises of the customer or any joint user or customer of the customer at any
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of
the Company's facilities.

TELEPHONE SURCHARGES

2.7.1  General

In addition to the rates and charges applicable according to the rules and
regulations of this Tariff, various surcharges and taxes may apply to the
customer's monthly billing statement. The Customer is responsible for payment
of any fees, charges, surcharges, contributions and taxes designated (including
without limitation universal service contributions, telephone relay service
contributions, sales, use, gross receipts, excise, access or other fees but excluding
taxes on the Company's net income) imposed by any local, state or federal
governmental entity on or based upon the provision, sale or use of the Company's
services. Fees, charges and taxes imposed by a city, county or other political
subdivisions will be collected only from those customers receiving service within
the boundaries of that subdivision.

INVOICE OPTIONS

A customer's invoice information is presented in paper or electronic format as chosen by
the customer. Upon customer request, additional copies of the invoice or bill reprints will
be provided if available at the per page rates listed below as well as an additional service
fee. If the customer elects to receive the additional copy or reprint in CD format, only the
service fee will apply

Rates

A customer can choose a one-page summary with a remittance slip for no charges. All
other paper invoice reprint charges are as follows:
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Min. Max.
2—4 pages : $0.00 $10.00
5—19 pages $0.00 $15.00
20+ pages $0.00 $20.00
Service Fee $0.00 $30.00

29  SUSPENSION OR TERMINATION OF SERVICE

29.1

29.2

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend service or terminate service until the bill or the required
deposit has been paid. If service is suspended or terminated for nonpayment, the
customer will be billed a Connection Charge as well as any payment due and any
applicable deposits upon reconnection.

A. Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer.

B. Suspension will not be made until at least 8 days after written notification
has been mailed to the customer.

Telephone service shall only be suspended between 8§:00 AM and 4:00 PM, on
Monday through Thursday. It shall not be suspended or terminated for
nonpayment on weekends, public holidays, other federal and state holidays
proclaimed by the President or the Governor, or on days when the main business
office of the Company is not open for business, or during the periods from
December 23rd through December 26th or December 30th through January 1st.

Exceptions to Suspension and Termination
Telephone service shall not be suspended or terminated for:

A. Nonpayment of bills rendered for charges other than telephone service or
deposits requested in connection with telephone service;

B. Nonpayment for service for which a bill has not been rendered,
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F.

Nonpayment for service which have not been rendered;

Nonpayment of any billed charge which is in dispute or for the
nonpayment of a deposit which is in dispute during the period before a
determination of the dispute is made by the Company in accordance with
Company's complaint handling procedures.

Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill or deposit if the customer does not
pay the undisputed portion after being asked to do so.

Nonpayment of back billed amounts.

2.9.3 Verification of Nonpayment

Telephone service shall not be suspended or terminated for nonpayment of a bill
rendered or a required deposit unless:

A,

The Company has verified that payment has not been received at any
office of the Company or at any office of an authorized collection agent
through the end of the period indicated in the notice, and

The Company has checked the customer's account on the day that
suspension or termination is to occur to determine whether payment has
been posted to the customer's account as of the, opening of business on
that day.

2.9.4 Termination For Cause Other Than Nonpayment

A.

General

The Company, after notice in writing to the customer and after having
given the customer an appropriate opportunity to respond to such notice,
may terminate service and sever the connection(s) from the customer's
premises under the. following conditions:
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1.

B. Prohibi

Prohibi

in the event of prohibited, unlawful or improper use of the facilities
or service, or any other violation by the customer of the rules and
regulations governing the facilities and service furnished, or

if, in the judgment of the Company, any use of the facilities or
service by the customer may adversely affect the Company's
personnel, plant, property or service. The Company shall have the
right to take immediate action, including termination of the service
and severing of the connection, without notice to the customer
when injury or damage to telephone personnel, plant, property or
service is occurring, or is likely to occur, or

in the. event of unauthorized use, where the customer fails to take
reasonable steps to prevent the unauthorized use of the facilities or
service received from the Company, or

in the event that service is connected for a customer who is
indebted to the Company for service or facilities previously
furnished, that service may be terminated by the Company unless
the customer satisfies the indebtedness within 20 days after written
notification. See Section 2.11.7 regarding Deferred Payment
Agreements.

ted, Unlawful or Improper Use of the Facilities or Service

ted, unlawful or improper use of the facilities or service includes,

but is not limited to:

1.
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The use of facilities or service of the Company without payment of
tariff charges;

Calling or permitting others to call another person or persons so
frequently or at such times of the day or in such manner as to
harass, frighten, abuse or torment such other person or persons;

The use of profane or obscene language;
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4.

Issued: June 30, 2010

The use of the service in such a manner such that it interferes with
the service of other customers or prevents them from making or
receiving calls;

a.

b.

The use of a mechanical dialing device or recorded
announcement equipment to seize a customer's line,
thereby interfering with the customer's use of the service;

Permitting fraudulent use.

Abandonment or Unauthorized Use of Facilities

a.

il.

If it is determined that facilities have been abandoned, or
are being used by unauthorized persons, or that the
customer has failed to take reasonable steps to prevent
unauthorized use, the Company may terminate telephone
service.

In the event that telephone service is terminated for
abandonment of facilities or unauthorized use and service is
subsequently restored to the same customer at the same
location:

No charge shall apply for the period during which
service had been terminated, and

Reconnection charges will apply when service is
restored. However, no charge shall be made for
reconnection if the service was terminated due to an
error on the part of the Company.

Change in the Company's Ability to Secure Access

Any change in the Company's ability (a) to secure and retain
suitable facilities and rights for the construction and maintenance
of the necessary circuits and equipment or (b) to secure and retain
suitable space for its plant and facilities in the building where
service is provided to the customer may require termination of a
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customer's service until such time as new arrangements can be
made. No charges will be assessed the customer while service is
terminated, and no connection charges will apply when the service
is restored.

2.9.5 Emergency Termination of Service

The Company will immediately terminate the service of any
customer, on request, when the customer has reasonable belief that
the service is being used by an unauthorized person or persons.

The Company may require that the request be submitted in writing
as a follow-up to a request made by telephone.

2.10 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

2.10.1 Application of

Rates

A. Business rates as described in Attachment B apply to service furnished:

1.
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In office buildings, stores, factories and all other places of a
business nature;

In hotels, apartment houses, clubs and boarding and rooming
houses except when service is within the customer's domestic
establishment and no business listings are provided; colleges,
hospitals and other institutions; and in churches except when
service is provided to an individual of the clergy for personal use
only and business service is already established for the church at
the same location;

At any location when the listing or public advertising indicates a
business or a profession;

At any location where the service includes an extension which is at

a location where business rates apply unless the extension is
restricted to incoming calls;
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5. At any location where the customer shares exchange service;

B. Public Access Line Service is classified as business service regardless of
the location. The use of business facilities and service is restricted to the
customer, customers, agents and representatives of the customer, and joint
users.

Telephone Number Changes

When a business customer requests a telephone number change, the referral
period for the disconnected number is 90 days.

The customer may order a Customized Number where facilities permit for an
additional charge as specified in Section 5.9 of this Tariff.

When service in an existing location is continued for a new customer, the existing
telephone number may be retained by the new customer only if the former
customer consents in writing, and if all charges against the account are paid or
assumed by the new customer. Company's Transfer of Ownership Form must be
completed by both parties prior to execution of telephone number change.

Deposits

Deposits will be returned to a business customer upon cancellation of service or
after one year, whichever event occurs first, unless the customer is delinquent in
payment, in which case the Company will continue to retain the deposit until the
delinquency is satisfied. If a service is involuntarily discontinued, the deposit, is
applied against the final bill, and any balance is returned to the customer.

Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill
with a check that is subsequently dishonored, the account remains unpaid and the
Company is not required to issue any additional notice before disconnecting
service.
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ALLOWANCES FOR INTERRUPTIONS IN SERVICE

Interruptions in service, which are not due to the negligence of, or non-compliance with
the provisions of this Tariff by the Customer, or the operation or malfunction of the
facilities, power, or equipment provided by the Customer, will be credited to the
Customer as set forth below for the part of the service that the interruption affects. A
credit allowance will be made when an interruption occurs because of a failure of any
component furnished by the Company under this Tariff.

2.11.1 Credit for Interruptions

A.

An interruption period begins when the Customer reports a service,
facility, or circuit to be interrupted and releases it for testing and repair.
An interruption period ends when the service, facility, or circuit is
operative. If the Customer reports a service, facility, or circuit to be
inoperative but declines to release it for testing and repair, it is considered
to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30
days. A credit allowance is applied on a pro rata basis against the rates
specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a
credit.

A credit allowance will be given, upon request of the customer to the
business office, for interruptions of 24 hours or more. Credit allowances
will be calculated as follows:

1. if interruption continues for 24 hours:

a. 1/30th of the monthly rate if it is the first interruption in the
same billing period.

b. 2/30ths of the monthly rate if there was a previous
interruption of at least 24 hours in the same billing period.
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2.

if interruption continues for more than 24 hours:

a. if caused by storm, fire, flood or other condition out of
Company's control, 1/30th of the monthly rate for each 24
hours of interruption.

b. for other interruption, 1/30 of the monthly rate for the first
24 hours and 2/30ths of such rate for each additional 24
hours (or fraction thereof); however, if service is
interrupted for over 24 hours, more than once in the same
billing period, the 2/30ths allowance applies to the first 24
hours of the second and subsequent interruptions

Two or more interruptions during any one 24-hour period shall be
considered as one interruption.

3.
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Credit to Customer

Credits attributable to any billing period for interruptions of
service shall not exceed the total charges for that period for the
service and facilities furnished by the Company rendered useless
or substantially impaired.

"Interruption" Defined

For the purpose of applying this provision, the word "interruption"
shall mean the inability to complete calls either incoming or
outgoing or both due to equipment malfunction or human errors.
"Interruption” does not include and no allowance shall be given for
service difficulties such as slow dial tone, circuits busy or other
network and/or switching capacity shortages. Nor shall the
interruption allowance apply where service is interrupted by the
negligence or willful act of the subscriber or where the Company,
pursuant to the terms of the Tariff, suspends or terminates service
because of nonpayment of bills due to the company, unlawful or
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improper use of the facilities or service, or any other reason
covered by the Tariff. No allowance shall be made for
interruptions due to electric power failure where, by the provisions
of this Tariff, the subscriber is responsible for providing electric
power.

2.11.2 Limitations on Credit Allowances

No credit allowance will be made for:

A.

interruptions due to the negligence of, or non-compliance with the
provisions of this Tariff, by any party other than the Company, including
but not limited to the customer, authorized user, or other common carriers
connected to, or providing service connected to, the service of the
Company or facilities used by the Company;

interruptions due to the failure or malfunction of non-Company
equipment, including service connected to customer provided electric
power;

interruptions of service during any period in which the Company is not
given full and free access to its facilities and equipment for the purpose of
investigating and correcting interruptions;

interruptions of service during any period when the customer has released
service to the Company for maintenance purposes or for implementation
of a customer order for a change in service arrangements;

interruptions of service due to circumstances or causes beyond the control
of the Company.

2.12  AUTOMATIC NUMBER IDENTIFICATION

2.12.1 Regulations

The Company will provide Automatic Number Identification (ANI) associated
with an intrastate service, by tariff, to any entity (ANI recipient), only under the
following terms and conditions:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470

5
Issued: June 30, 2010 Effective:



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 42

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

A. The ANI recipient or its designated billing agent may use or transmit ANI
information to third parties for billing and collection, routing, screening,
ensuring network performance, and completion of a telephone subscriber's
call or transaction, or for performing a service directly related to the
telephone subscriber's original call or transaction.

B. The ANI recipient or its designated billing agent is prohibited from
utilizing ANI information to establish marketing lists or to conduct
outgoing marketing calls, except as permitted by the preceding paragraph,
unless the ANI recipient obtains the prior written consent of the telephone
subscriber permitting the use of ANI information for such purposes. The
foregoing provisions notwithstanding, no ANI recipient or its designated
billing agent may utilize ANI information if prohibited elsewhere by law.

C. The ANI recipient or its designated billing agent is prohibited from
reselling, or otherwise disclosing ANI information to any other third party
for any use other than those listed in Provision 1, unless the ANI recipient

D. obtains the prior written consent of the subscriber permitting such resale
or disclosure.

E. Telephone Corporations must make reasonable efforts to adopt and apply
procedures designed to provide reasonable safeguards against the
aforementioned abuses of ANI.

F. Violation of any of the foregoing terms and conditions by any ANI
recipient other than a Telephone Corporation shall result, after a
determination through the Commission's complaint process, in suspension
of the transmission of ANI by the Telephone Corporation until such time
as the Commission receives written confirmation from the ANI recipient
that the violations have ceased or have been corrected. If the Commission
determines that there have been three or more separate violations in a 24
month period, delivery of ANI to the offending party shall be terminated
under terms and conditions determined by the Commission.
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2.12.2 Terms and Conditions

Violation of any of the foregoing terms and conditions by a Telephone
Corporation may result in Commission prosecution of penalty and enforcement
proceedings.

EMERGENCY/ CRISIS/ DISASTER RESTORATION AND PROVISIONING
TELECOMMUNICATIONS SERVICE PRIORITY

2.13.1 General

A.

The Telecommunications Service Priority (TSP) Program is a federal
program used to identify and prioritize telecommunications services that
support national security or emergency preparedness (NS/EP) missions.
Under the rules of the TSP System, the Company is authorized and
required to provide and restore services with TSP assignments before
services without such assignments.

NS/EP services are defined as those telecommunications services which
are used to maintain a state of readiness or respond to and manage any
event or crisis which causes or could cause injury or harm to the
population, damage or loss to property, or degrades or threatens the NS/EP
posture of the United States.

TSP restoration and/or provisioning shall be provided in accordance with
Part 64, Appendix A of the Federal Communications Commission's Rules
and Regulations (47 C.F.R.), and the "Service Vendor Handbook For The
Telecommunications Service Priority (TSP) Program" and the "Service
User Manual for the Telecommunications Service Priority (TSP) System"
(NCS Manual 3-1-1) (Service User Manual) issued and updated as
necessary by the Office of Priority Telecommunications (OPT) of the
National Communications System. Any changes to or reissuance of these
regulations or manuals supersede tariff language contained herein.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

B. The TSP program has two components, restoration and provisioning.

1.

A restoration priority is applied to new or existing
telecommunications services to ensure restoration before any other
services during a service outage. TSP restoration priorities must be
requested and assigned before a service outage occurs.

A provisioning priority is obtained to facilitate priority installation
of new telecommunications services during a service outage.
Provisioning on a priority basis becomes necessary when an end-
user has an urgent requirement for a new NS/EP service that must
be installed immediately or by a specific due date that can be met
only by a shorter than standard or expedited Company
provisioning time frame. As a matter of general practice, existing
TSP services will be restored before provisioning new TSP
services.

2.13.2 TSP Request Process:

2.13.2.A

Issued: June 30, 2010

TSP Request Process — Restoration

To request a TSP restoration priority assignment, a prospective
TSP user must:

determine that the user's telecommunications service supports an
NS/EP function under one of the following four TSP categories.

a. National Security Leadership

b. National Security Posture and U.S. Population Attack

Warning
c. Public Health, Safety, and Maintenance of Law and Order
d. Public Welfare and Maintenance of National Economic
Posture

Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1

Original Page No. 45

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.

2.13.2.B

Identify the priority level to be requested for the
telecommunications service. The priority level is determined by
the end-user's TSP category and service profile. The service profile
defines the user's level of support to the portion of the
telecommunications service that the user owns and operates, such
as customer premises equipment or wiring. The five levels of
priority and seven element groups that define the service profile
are contained in the Service User Manual.

Complete the TSP Request for Service Users form (SF 315)
available on the National Communications System (NCS) website
(http://tsp.ncs.gov/). ‘

For non-federal users, have their TSP requests approved by a
federal agency sponsor. Non-federal users should contact the OPT,
at -the NCS website (http://tsp.ncs.gov/), for information on
identifying a sponsor for TSP requests. ‘

Submit the SF 315 to the OPT.

Upon receipt of the TSP Authorization Code from the OPT, notify
the Company, and include the TSP Authorization Code in any
service, order to the Company requesting restoration of NS/EP
services.

TSP Request Process - Provisioning

To request a TSP provisioning priority assignment, a prospective TSP user
must follow the same steps listed in 2.10.1.a. above for restoration priority
assignment except for the following differences. The user should:

1.

Issued: June 30, 2010

Certify that its telecommunications service is an Emergency
service. Emergency services are those that support one of the
NS/EP functions listed in 2a(a) above and are so critical that they
must be provisioned at the earliest possible time, without regard to
cost to the user.
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

2. Verify that the Company cannot meet the service due date without
a TSP assignment.
3. Obtain approval from the end-user's invocation official to request a

provisioning priority. Invocation officials are designated
individuals with the authority to request TSP provisioning for a
telecommunications service, and include the head or director of a
federal agency, commander of a unified/specified military
command, chief of a military service, commander of a major
military command, or state governor.

2.13.3 Responsibilities of the End-User

End-users or entities acting on their behalf must perform the following:

A. Identify telecommunications services requiring priority.

B. Request, justify, and re-validate all priority level assignments. Validation
must be completed every 2 years, and must be done before expiration of
the end-user's TSP Authorization Code(s).

C. Accept TSP services by the service due dates.

D. Have Customer Premises Equipment (CPE) and Customer Premises
Wiring (CPW) available by the requested service due date and ensure
(through contractual means or otherwise) priority treatment for CPE and
CPW necessary for end-to-end service continuity.

E. Pay the Company any authorized costs associated with priority services.

F. Report to the Company any failed or unusable services with priority
levels.

G. Designate a 24-hour point of contact for each TSP request and apprise the
OPT.
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H.

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

Cooperate with the OPT during reconciliation (comparison of NS/EP
service information and resolution of any identified discrepancies) and re-
validation.

2.13.4 Responsibilities of the Company

The Company will perform the following:

A.

B.

Provide TSP service only after receipt of a TSP authorization code.
Revoke TSP services at the direction of the end-user or OPT.

Ensure that TSP Program priorities supersede any other
telecommunications priority that may be provided (other than control
service and order wires).

Designate a 24-hour pomt of contact to receive reports of TSP service
outages from TSP service users.

Designate a 24-hour point of contact to coordinate TSP processes with the
OPT.

Confirm completion of TSP service order activity to the OPT.
Participate in reconciliation of TSP information at the request of the OPT.

Ensure that all subcontractors complete reconciliation of TSP information
with the service vendor.

Ensure that other carriers supplying underlying facilities are provided
information necessary to implement priority treatment of facilities that
support NS/EP services.

Assist in ensuring that priority level assignments of NS/EP services are
accurately identified "end-to-end" by providing to subcontractors and
interconnecting carriers the restoration priority level assigned to a service.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

K. Disclose content of the NS/EP TSP database only as may be required by
law.

L. Comply with regulations and procedures supplemental to and consistent
with guidelines issued by the OPT.

2.13.5 Preemption

When spare facilities are not available, it may be necessary for the Company to
preempt the facilities required to provision or restore a TSP service. When
preemption is necessary, non-TSP services may be preempted based on the
Company's best judgment. If no suitable spare or non-TSP services are available,
the Company may preempt an existing TSP service to restore a TSP service with a
higher restoration priority assignment. When preemption is necessary, prior
consent of the service user whose service will be preempted is not required,;
however, the Company will make every reasonable effort to notify the preempted
customer of the action to be taken.
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3.1 General

SECTION 3 - CONNECTION CHARGES

The Connection Charge is a nonrecurring charge which applies to the following: (a) the
installation of a new service; (b) the transfer of an existing service to a different location;
(c) a change from one class of service to another at the same or a different location; or (d)
restoral of service after suspension or termination for nonpayment. Connection Charges
are listed with each service to which they apply.

3.1.1 Service Call and Premises Visit Charges

A.

A Service Call charge applies per customer order for any/all requested
work or services ordered to be provided at one time, on the same premises,
for the same customer. This charge recovers the cost of receiving,
recording and processing a customer's request for service

A Premises Visit charge applies to a customer's order when the Company
must dispatch an employee or subcontractor to complete customer-
requested installation or service changes. Customer is charged only once
per Service Order.

When a customer initiates a trouble ticket and the Company finds no cause
for initiating the trouble ticket, the Customer may be responsible for
payment of a charge for the Company dispatching personnel without
cause.

Expedite fees vary depending on the type of order being submitted.
Payment of an expedite fee does not guarantee that Company will be able
to comply with requested timing. All expedite requests are handled on a
"best efforts" basis and rely on the cooperation of and accommodation by
external service providers. Expedite fees are incurred as a result of
initiating the request and are therefore not refundable even if the expedite
is unsuccessful.

3.1.2 Exceptions to the Charge

A. No charge applies for a change to a service for which a lower monthly rate
applies, made within 90 days after any general rate increase, if a lower
grade of service is offered in the customer's exchange.
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SECTION 3 - CONNECTION CHARGES (cont'd)

B. The Company may from time to time waive or reduce the charge as part of
a promotion,

3.1.3 Special Construction Charge

Should there be a basis for Special Construction for a customer, charges for
special construction

will be based on the costs incurred by the Company and may include nonrecurring
charges, recurring charges, termination liabilities or a combination thereof. Costs
may also include the installed cost of the facilities to be provided including
estimated costs for rearrangement of existing facilities. Installed cost includes

cost of:
A. Equipment and materials provided or used;
B. Engineering, labor and supervision;
C. Transportation;
D. Right-of-way charge;
E. Maintenance;
F. Depreciation on the estimated costs of the installed facilities provided,

based on the anticipated useful service life of the facility with an
allowance for the estimated net salvage value;

-G Administration, taxes and uncollectible revenue on the basis of reasonable
average costs for associated items.

Reconnection Fee

A reconnection charge applies each time a service is restored after suspension or
termination for nonpayment but before cancellation of the service, as deemed in Section
of this Tariff.
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SECTION 3 - CONNECTION CHARGES (cont'd)

Business
Minimum: $79.00
Maximum: $150.00

3.3  Moves, Adds and Changes

The Company alone may make changes in the location of its lines and equipment. When
it is found that a move or change of such lines or equipment has been made by others, the
Connection Charge for the underlying service will apply as if the work had been done by
the Company.

The customer will be assessed a charge for any move, add or change of a Company
service. Any issue arising from a Move, Add or Change of Company's equipment or
facilities performed by customer, including, but not limited to, interruption of service,
will be the sole responsibility of the customer. Move, Add and Change are defined as

follows:

Move: The disconnection of existing equipment at one location and
reconnection of the same equipment at a new location in the same
building or in a different building on the same premises.

Add: The addition of services and/or products to existing equipment and/or
service at one location.

Change: Change - including rearrangement or reclassification - of existing
service at the same location.

Business Charge per: Move Add Change
Minimum: $499.00 $499.00 $500.00
Maximum: $1,500.00 $1,500.00 N/A
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3.5

3.6

3.7

SECTION 3 - CONNECTION CHARGES (cont'd)

Cutover Fees

Cutovers can be schedule to commence Monday through Friday (excluding company
observed and national holidays) between 7 AM and 6 PM in the time zone of the end
user. Cutovers are planned with the objective of being concluded by 7 PM in the time
zone of the end user.

3.4.1 Cutovers that are aborted because end user personnel are unavailable and less than
24 hours of that unavailability is given will be charged to customer in an amount
up to $500.00 depending on the type of service cut over and regardless of third
party responsibility for failure to execute the cut-over.

3.4.2 Failure to join the conference bridge for a scheduled cut-over without prior notice
will result in a charge to customer of up to $750.00 depending on the type of
service.

Cancellation Fee

A cancellation charge applies each time a service is canceled by the customer and is also
referred to as an early termination charge. Upon cancellation or early termination of a
service, customer will owe the monthly recurring charge for the service multiplied by the
number of months remaining in the contract term.

Disconnection of Service

Following submission of a disconnection order to the Company, billing will stop 30 days
thereafter. If disconnection occurs prior to completion of the contract term, Customer is
liable for an early termination fee as noted in Section 3.5.

Record Order Charge

A Record Order Charge applies to any work performed by the Company in connection
with receiving, recording and processing customer requests. A Record Order Charge
does not apply when a Service Order Charge also applies. Such charge include, but are
not limited, to any of the following:
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3.8

3.9

3.10

SECTION 3 - CONNECTION CHARGES (cont'd)

Addition of directory listings.

Change in listed name.

Change of address.

Change of billing party.

Change of listed service to non-published service not involving a change in
telephone number.

o0 oW

Business
Minimum; $30.00

Maximum: $50.00
Trouble Isolation Charge

When a visit to Customer's premises is necessary to isolate a problem reported to the
Company but identified by the Company's technician or a technician acting on behalf of
the Company, and the problem is attributable to Customer's equipment or inside wiring, a
separate charge of $150/hour of technician time will be assessed in addition to any/all
other charges for the visit.

Primary Interexchange Carrier Change Charge

Customers may be presubscribed to the carrier of their choice for both interLATA and
intraLATA service. This service is offered on a non-discriminatory basis and is at the
sole discretion of the Customer. The Customer's request for this service must be clearly
set forth on a Letter of Authorization. If request is ordered or charged via the Company's
toll-free number, Customer must also follow up with a Letter of Authorization sent via
email or fax to the Company and signed by a party authorized to make changes to
Customer's account. The customer will incur a charge each time there is a change in the
long distance carrier associated with the customer's intral, ATA or interLATA service
after the initial installation of service.

Minimum:  $3.00
Maximum:  $6.00

Non-recurring Installation and Activation Charges
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SECTION 3 - CONNECTION CHARGES (cont'd)

The following charges attach upon service installation and activation:

Non-recurring Charge Minimum Maximum
General Activation Fee $125.00 $3,000.00
Metro Ethernet $1,000.00 $3,500.00
Ethernet over copper $300.00 $1,500.00
ADSL $199.00 $299.00
SDSL $225.00 $500.00
VDSL $299.95 -~
Channel T1 $250.00 $500.00
T1 (PRI and Standard) $300.00 $999.00
Dynamic Integrated T1 $300.00 $999.00
Equipment Installation $125.00 $300.00
Toll-Free Service $50.00 $75.00
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4.1

4.2

SECTION 4 - SUPPLEMENTAL SERVICES

CUSTOM CALLING SERVICE

4.1.1 Blocking Service or a telephonic block can only be added or removed pursuant to
a written request by the customer of record, or the customer of record submitting
the request with the original Service Agreement for Service.

LOCAL OPERATOR SERVICE

4.2.1 Description of Services

A.

Caller ID or Caller ID with Name for Digital Service (PRI)

The Caller ID and Caller ID with Name services allow a customer to see a
caller's name and number previewed on a display screen before the call is
answered, allowing

Customer to prioritize and or screen incoming calls. These features have
the ability to display the name, number, date and time of each incoming
call-including calls that are not answered by the customer. Caller ID
service requires the use of specialized CPE not provided by the Company.
It is the responsibility of the customer to provide the necessary CPE.
Additionally, it is necessary for the customer to ensure correct
programming of the feature(s). The charge for this service is $300.00.

Account Codes

This feature adds an account number (code) to Customer's outbound
calling for calls originating from the Customer's service network. The
number of digits in a Customer's account code group will be defined by
the Company. Customer can choose to have verified account codes
(predetermined codes set by the Customer) or non-verified account codes
(random digits) but the same quantity of digits. The charge for this service
is $25.00 per month.

Direct Trunk Overflow

Optional feature where Customer can elect to have inbound calls routed to
an alternate telephone number should the primary service fail to avoid
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Section 4--SUPPLEMENTAL SERVICES (Cont'd)

interruption of service. Customer may subscribe to this feature at the time
it enters into a Service Agreement with Company or may elect to request
the feature at any time thereafter provided a written request by an
authorized party is sent to the Company. The charge for this service is
$29.95 per month.

4.3 SERVICE AND PROMOTIONAL TRIALS

4.3.1 General

The Company may establish temporary promotional programs wherein it may
waive or reduce nonrecurring or recurring charges, to introduce a present or
potential customer to a service not previously subscribed to by the customer.

4.3.2 Regulations

A.

Appropriate notification of the Trial will be made to all eligible customers
and to the Commission. Appropriate notification may include direct mail,
bill inserts, broadcast or print media, direct contact or other comparable
means of notification.

During a Service Trial, the service(s) is provided automatically to all
eligible customers, except those customers who choose not to participate.
Customers will be offered the opportunity to decline the trial service both
in advance and during the trial. A customer can request that the designated
service be removed at any time during the trial and not be billed a
recurring charge for the period that the feature was in place. At the end of
the trial, customers that do not contact the Company to indicate they wish
to retain the service will be disconnected from the service at no charge.

During a Promotional Trial, the service is provided to all eligible
customers who ask to participate. Customers will be notified in advance of
the opportunity to receive the service in the trial for free. A customer can
request that the service be removed at any time during the trial and not be
billed a recurring charge for the period that the service was in place. At the
end of the trial, customers that do not contact the Company will be
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4.4

Section 4--SUPPLEMENTAL SERVICES (Cont'd)
disconnected from the service.

Customers can subscribe to any service listed as part of a Promotional
Trial and not be billed the normal Connection Charge. The offering of this
trial period option is limited in that a service may be tried only once per
customer, per premises.

The Company retains the right to limit the size and scope of a Promotional
Trial.

TRAP CIRCUIT SERVICE

4.4.1 General

Trap Circuit Service is designed to allow the customer to control the release of an
incoming call so that in situations involving emergency or nuisance calls, calls may be
held and traced

4.4.2 Regulations

A.

C.

This service is provided when there is a continuing requirement for the
identification of the calling party in cases involving nuisance calls or
emergency situations or other situations involving law enforcement or
public safety.

The customer shall be required to sign a written request for this service.
By signing the request the Customer shall release the Company from any
liability, and the Customer agrees to indemnify and hold the Company
harmless from any liability it may incur in providing this service. The
Company may require the recommendation of an appropriate law
enforcement agency prior to providing this service. Any information
obtained by the Company in the tracing of a call will be provided only to
the law enforcement agency designated. The only exception to this will be
emergency situations such as fire, serious illness or other similar situations
in which case the appropriate agency will be notified.

The equipment required to provide this service cannot be operated in all
central offices. The service is restricted to locations where facilities
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4.5

Section 4--SUPPLEMENTAL SERVICES (Cont'd)
D. permit.

The Company makes no guarantee concerning the tracing and
identification of any call when the service is provided. The Company will
furnish the service only on the express condition that no liability shall
attach to it for any reason arising out of the provision of the service

4.4,3 Rates

Upon request for this service, the monthly charge to the customer will be
increased by any charges incurred by the Company for provision of this service.

DIRECTORY ASSISTANCE SERVICE
4.5.1 General

A customer may obtain assistance, for a charge, in determining a telephone number by
dialing Directory Assistance Service. A customer can also receive assistance by writing
the Company with a list of names and addresses for which telephone numbers are
desired.

4.5.2 Regulations

A Directory Assistance Charge applies for each telephone number, area code, and/or
general information requested from the Directory Assistance operator except as follows:

A. Calls from pay telephones.
B. Requests for telephone numbers of non-published service.

C. Requests in which the Directory Assistance operator provides an incorrect
number. The customer must inform the company of the error in order to
receive credit.

D. Requests from individuals with certified visual or physical handicaps in

which the handicap prevents the use of a local directory, up to a maximum
of 50 requests per month.
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4.6

4.7

4.8

Section 4--SUPPLEMENTAL SERVICES (Cont'd)
4.5.3 Rates
The directory assistance charge applies:
Switched services: $1.50/per call
Dedicated services: $1.25/per call
NUMBER SERVICE

Customers may request that the Carrier make a particular telephone number available.
Carrier's Gold Service provisions numbers that are directly available to the Carrier for
assignment. Carrier's Platinum Service provisions numbers that are not directly available
to the Carrier.

Minimum Monthly ChargeMaximum Monthly Charge
Gold Service  $10.00 $25.00
Platinum Service$25.00 -

RECURRING AND NONRECURRING CHARGES

Nonrecurring charges are implemented for the provisioning, maintenance, installation, etc
as well as service order charge per main billing account as described in Section 3.1 of this
Tariff. All services are offered on a minimum of a one year basis or the customer may
choose to commit to a service term of 24 or 36 months. Service will automatically renew
at the end of the respective contracted term.

BLOCKING SERVICE
4.8.1 General

Blocking service is a feature that permits customers to restrict access from their
telephone line to various discretionary services. The following blocking options
are available to business customers:
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Section 4--SUPPLEMENTAL SERVICES (Cont'd)

A.

900, 700 Blocking - allows the subscriber to block all calls beginning with
the 900 and 700 prefixes (i.e. 900-XXX-XXXX) from being placed.

900, 700, 333, 396, 540, 550, 551, 770, 910, 920, 970, 971, 974 & 976
Blocking - allows the subscriber to block all calls beginning with the
above prefixes from being placed.

Third Number Billed and Collect Call Restriction - provides the subscriber
with a method of denying all third number billed and collect calls to a

specific telephone number provided the transmitting operator checks their
validation data base.

Toll Restriction (1+ and 0+ Blocking) - provides the subscriber with local
dialing capabilities but blocks any customer-dialed call that has a long
distance charge associated with it.

Toll Restriction will not block the following types of calls: 911 (Emergency), 1 + 800
(Toll Free), and operator assisted toll calls.

F.

G.

Toll Restriction Plus - provides subscribers with Toll Restriction, as
described in 1.d. of this Section, and blocking of 411 calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides
business customers who subscribe to DID service to have Third Party and
Collect Call Blocking on the number ranges provided by the Company.

4.8.2 Regulations

| A. The Company will not be liable for any charge incurred when any long
| distance carrier or alternative operator service provider accepts third
number billed or collect calls.
B. Blocking Service is available where equipment and facilities permit.
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SECTION 5 - LOCAL EXCHANGE SERVICES

5.1 BUSINESS SERVICE - GENERAL

Business Service provides a business customer .with a connection to the Companys switching
network which enables the customer to:

a)
b)

c)

d)

receive calls from other stations on the public switched telephone network;
access the Company's local calling service;

access the Company's operators and business office for service related assistance;
access toll-free telecommunications service such as 800 NPA; and access 911
service for emergency calling; and

access the service of providers of interexchange service. A customer may
presubscribe to such provider's service to originate calls on a direct dialed basis or
to receive 800 service from such provider, or may access a provider on an ad hoc
basis by dialing the provider's Carrier Identification Code (10XXX). At the time
Customer enters into its initial Service Level Agreement, Customer shall
designate a Primary Interexchange Carrier (PIC) for intra-LATA and inter-LATA
toll service. If Customer does not select an intra-LATA or inter-LATA PIC, and
does not request blocking of intra-LATA or inter-LATA toll calls, the Company
shall be deemed to have been designated as the Customer's intra-LATA PIC. If
the Customer elects to access a provider on an ad hoc basis without a pre-existing
account, Customer will be responsible for all associated charges.

Business Service is provided via one or more channels terminated at the customer's
premises. Each Business Network Switched Service channel corresponds to one or more
analog, voice-grade telephonic communications channels that can be used to place or
receive one call at a time.

Connection charges as described in Section 2 apply to all service on a one-time basis
unless waived pursuant to this Tariff.

5.2 BUSINESS SERVICE DESCRIPTIONS AND RATES

Business Service access options include, but are not limited to:
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)
Basic Business Line Service

PBX Trunks

T1 (PRI & Standard)

Ethernet over Copper

Integrated voice and data T1 (Channel T1)
Metro Ethernet

Point to Point

Basic Business Line Service is offered with flat rate local service. PBX trunks are offered
with flat rate local service. Digital PBX trunks are offered on a separate rate basis only.

All Business Network Switched Service may be connected to customer-provided terminal
equipment such as station sets, key systems, PBX systems, or facsimile machines.
Service may be arranged for two-way calling, inward calling only or outward calling
only.

5.2.1 Basic Business Line Service
A, General

Basic Business Line Service provides a customer with a one or more
analog, voice-grade telephonic communications channel that can be used
to place or receive one call at a time. Local calling service is available at a
flat rate included in the line price, or on a message usage basis. Basic
Business Lines are provided for connection of customer-provided single-
line terminal equipment such as station sets or facsimile machines. Each
Basic Business Line has the following characteristics:

1. Terminal interface:  2-wire.
2. Signaling type: Loop Start
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

5.2  BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

3. Pulse type: Dual-tone Multifrequency (DTMF)
4, Directionality: Two-way, In-only or Out-only at the option of the
customer.

5.2.2 Basic Business Line Service
A. Description

Calls to points within the local exchange area are charged on the basis of the
number of completed calls originating from the customer's service in addition to a
base monthly charge.

B. Recurring and Nonrecurring Charges

Charges for each Service line include a monthly recurring Base Line Charge and
usage charges for completed calls originated from the customer's line based on
total number of call minutes during the billing period. In addition to the
nonrecurring charges listed below, service order charges apply as described in this
tariff. Under certain circumstances, service to Customer may require the use of a
link and/or number portability arrangement provided by the Incumbent Local
Exchange Carrier. In such circumstances, the monthly recurring charge to
Customer will be the greater of Company's Base Service Line charge set forth
below or the charge to Company by the Incumbent Local Exchange Carrier for
the link used to serve Customer. If Customer is served through a Number
Portability Arrangement, the monthly charge to Customer will be increased by the
Incumbent Local Exchange Carrier's corresponding charge to the Company.

Minimum Maximum
Nonrecurring Connection Charge:  $1.00 $85.00
Monthly Recurring Charges:
-Each Base Service Line $1.00 $30.00
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

Custom Calling Features:
(per line, per month)

-Each feature $0.00 $85.00
3. Usage Charges for Dedicated Service
- Minimum Maximum
Intrastate Rate Plan $..015/minute $.09/minute
Intra LATA Regional Plan  $.015/minute $.089/minute
Local Calling Plan $.01/minute $.029/minute

4, Usage Charge for Switched Service

Minimum Maximum
Intrastate Rate Plan $0.059/minute $0.069/minute
Intra LATA Regional Plan  $0.059/minute $0.069/minute
Local Calling Plan $0.019/minute $0.025/minute

5.2.3 PBX Trunk Service
A. General

Analog and/or digital PBX trunks are provided for connection of
customer-provided PBX terminal equipment. Analog trunks are delivered
on a DSO level and digital trunks are delivered at the DS1 level. All
trunks are equipped with multiline hunting,

DID service allows callers to reach the called party without going through a PBX

attendant. DOD service allows end users to dial outside of a PBX system without
going through the PBX attendant to get access to an outside line. Digital trunks
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

5.2  BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

cannot be two-way trunks, but must be ordered as with either Direct Inward
Dialing (DID) or Direct Outward Dialing (DOD).

For DID configured PBX trunks additional charges apply for Direct Inward Dial
Station numbers.

Each DSO0 level Trunk has the following characteristics:

Terminal Interface: 2-wire or 4-wire, as required for the provision of service.

Signaling Type: Loop, Ground, E&M 1, 11, III

Pulse Type: Dual Tone Multi-Frequency (DTMF) or Dial Pulse (DP)
Directionality: In-Coming Only (DID), Out-Going Only (DOD) or Two-
Way.

B. Standard T1 Service-Dedicated Usage Rates

A digital trunked service with all 24 channels allocated as bearer channels
for the circuit. This configuration does not support Caller ID and does not
allow for Direct Trunk Overflow.

1. Supported Services:

a. Direct Inward Dialing (DID)-DID provides one-way
inbound calling only terminating directly at a PBX station.

b. Direct Outward Dialing (DOD)- DOD provides for one-
way outbound calling only. Outbound long distance calls
will follow the IXC code for the trunk group in its entirety,
not per channel.
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

c. DID/DOD-This service allows for both inbound and
outbound calling. Outbound long distance calls will follow
the IXC of the trunk group, not the individual channels.
This service is also referred to as two-way or combination
trunks.

2. Recurring and Nonrecurring Charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in this tariff. Charges also include a
monthly recurring charge and charges for completed calls
originated from the customer's billing number based on the total
minutes of use during the billing period. Some plans bundle
service with minutes of use into the monthly recurring charge.

Minimum Maximum
Nonrecurring Connection Charge: $300.00 $999.00
Monthly Recurring Charges: $200.00 $575.00

Integrated T1/Channlized T1

Customers are provided with a T1 line that is divided into 24 channels,
each having a maximum data speed of 64 Kbps, and each capable of
supporting a unique application that can run concurrently with, but
independently of, other applications on different channels. For example,
an enterprise is able to run several services, such as local telephone, long-
distance telephone, Internet and voice over IP over a single circuit at the
same time. Integrated/Channel circuits can be divided into many options;
this allows the customer to select the quantity of channels for voice and
the quantity of channels for data use.

Installation Charge
Minimum Maximum
$300.00 $500.00
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

Monthly Recurring Charge
Minimum Maximum
$300.00 $7005.00

D. ISDN PRI - Dedicated Usage Rates

Customers are provided with simultaneous access, transmission and
switching services via channelized transport. PRI is usually arranged into
twenty-three 64-kilobit channels and a spare 64-kilobit channel for
signaling and back-up.

1. Supported services

a.
b.
c.

Issued: June 30, 2010

Receive caller ID telephone numbers on every call.
Combine local and long distance calling on a single circuit
ISDN PRI T-1 service can support one-way inbound (DID),
one way outbound (DOD) or two-way (DID/DOD) traffic.
DID provides one-way inbound calling only terminating
directly at the PBX station.

DOD provides for one-way outbound calling only.
Outbound long distance calls will follow the IXC code for
the trunk group in its entirety, not per channel.

DID/DOD allows for both inbound and outbound calling.
Outbound long distance calls will follow the IXC of the
trunk group, not the individual channels. This service is
also referred to as two-way or combination trunks.g. Direct
Trunk Overflow for calls being routed to an alternate
number(s) to receive inbound calls.

Account Codes (verified and non-verified)

Multiple trunk Groups

Customized routing for inbound and outbound calls

Effective:
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

5.2  BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)
2. Recurring and Non-Recurring charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in this tariff. Charges also include a
monthly recurring charge and charges for completed calls
originated from the customer's lines based on the total minutes of
use during the billing period. Some plans bundle service with
minutes of use into the monthly recurring charge.

Minimum Maximum
Nonrecurring Connection Charge: $300.00 $999.00

Monthly Recurring Charges: $350.00 $650.00

E. Dynamic Internet Protocol (IP)

This service allow customers to integrate data, voice, Internet and virtual
private network services on a single IP connection.

1. Supported Services

a. Data and voice services share all bandwidth with no
defined limits on the customer's number of business lines.

b. Dynamic IP is supported through T-1, DS-3 or higher
service connections.

C. Direct Trunk Overflow, Dialed Number Identification

Service and account codes may be available at additional
charges as noted in the rate schedule.
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

5.2  BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

2. Recurring and non-recurring charges

In addition to the nonrecurring charges listed below, service order
charges apply as described in this tariff. Charges also include a
monthly recurring charge and charges for completed calls
originated from the customer's lines based on the total minutes of
use during the billing period. Some plans bundle service with
minutes of use into the monthly recurring charge.

Minimum Maximum
Nonrecurring Connection Charge: $299.00 $999.00
Monthly Recurring Charges: $750.00 $3,300.00

F. Ethernet Over Copper

This service uses copper wires to transmit data packets from one computer
to another over the Ethernet network. Distance limitations apply.

Maximum Minimum
Non-recurring connection charge  $300.00 $1.500.00
Monthly recurring charge $400.00 $3,000.00

G. Metro-Internet

A service that transports Ethernet protocol signals over metro distance or
long haul circuits.

i Maximum Minimum
‘ Non-recurring connection charge $1,000.00 $3,500.00
‘ Monthly recurring charge Individual Case Basis
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)
H. Point-to-Point ‘S ervice

The service connects two Customer-designated premises, either directly or
through a hub where multiplexing functions are performed. Pricing is on
an Individual Case Basis.

L Multipoint Service

The service connects three or more Customer-designated premises through
a Company hub. There is no limitation on the number of locations
connected, however, when more than three points are provided in tandem,
the quality of service may be degraded. If Company determines that it is
not technically possible to provide multipoint service, Customer will be
advised and given the opportunity to change the service order within 60
days. Pricing is on an Individual Case Basis.

J. Direct Inward Dialing (DID)
1. Recurring and Nonrecurring Charges

Terminal Numbers:
1-20 lines in terminal group
100 lines in terminal group

Minimum Maximum
Nonrecurring Connection Charge $200.00 $400.00
DID Monthly Recurring Charge
- Each Group of 20 numbers $ 5.00 $ 5.25
- Each Group of 50 numbers $ 12.50 $ 18.50
- Each Group of 100 numbers N/A $ 25.00
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SECTION 5 - LOCAL EXCHANGE SERVICES (cont'd)

BUSINESS SERVICE DESCRIPTIONS AND RATES (cont'd)

L

Digital Subscriber Line Services

These services provide customers with a variety of copper-based high
speed data capabilities. Service options include asynchronous and
synchronous updload and download speeds.

All DSL services are subject to availability and are not guaranteed to a
customer until they are installed at the customer’s premise and are
working.

Minimum Maximum
Nonrecurring Connection Charge: $199.00 $500.00
Monthly Recurring Charges: $70.00 $225.00

Term Liability/Termination Charges

Several of the service offered pursuant to this Tariff are available at
reduced prices if the Customer agrees at the time the order is placed to
continued service for a specified period of time ("term"). If the Customer
terminates service prior to the end of the term, in part or in whole, then
termination charges may apply. If a customer disconnects service prior to’
the fulfillment of the term plan contracted, then a termination liability will
be due to Company from Customer. The termination liability will be the
difference between the monthly rate of the highest term period which
could have been satisfied prior to service discontinuance and the monthly
rate for the selected commitment period multiplied by the actual number
of months the plan has been in effect. The monthly rates used for this
calculation will be those in effect at the time the service is disconnected.

LOCAL CALLING PLANS

Carrier offers customers ordering business services bundles of local calling minutes at
rates dependent on service type and term the following plans:

Minimum Monthly Charge Maximum Monthly Charge

10K Local Calling $49.95 $450.00
20K Local Minutes $40.00 $499.00
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SECTION 6 - SPECIAL ARRANGEMENTS
6.1 SPECIAL CONSTRUCTION
6.1.1 Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a
rate or charge is not specified in the Company's tariffs, charges will be based on
the costs incurred by the Company (including return) and may include:

A. nonrecurring charges;

B. recurring charges;

C. termination liabilities; or

D. combinations of (icl), (b), and (c).

6.1.2 Basis for Cost Computation

The costs referred to in 9.1.1 preceding may include one or more of the following
items to the extent they are applicable:

A. Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:

1 equipment and materials provided or used;
2 engineering, labor, and supervision;
3. transportation; and
4 rights of way and/or any required easements.
B. Cost of maintenance.
C. Depreciation on the estimated cost installed of any facilities provided,

based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage.

D. Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items.
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Section 6 - SPECIAL ARRANGEMENTS (cont'd)

6.1 SPECIAL CONSTRUCTION (cont'd)

E.
F.
G.
H.

License preparation, processing, and related fees.
Tariff preparation, processing and related fees.
Any other identifiable costs related to the facilities provided; or

An amount for return and contingencies.

6.1.3 Termination Liability

To the

extent that there is no other requirement for use by the Company, a

termination liability may apply for facilities specially constructed at the request of
a customer.

6.1.3.A

6.1.3.B

The period on which the termination liability is based is the estimated
service life of the facilities provided.

The amount of the maximum termination liability is equal to the
estimated amounts (including return) for:

1. Costs to install the facilities to be provided including estimated
costs for the rearrangements of existing facilities. These costs
include:

a) equipment and materials provided or used;

b) engineering, labor, and supervision;

c) transportation; and

d) rights of way and/or any required easements;
2. license preparation, processing, and related fees;

3. tariff preparation, processing and related fees;
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6.1

6.2

6.3

Section 6 - SPECIAL ARRANGEMENTS (cont'd)
SPECIAL CONSTRUCTION (cont'd)

4. cost of removal and restoration, where appropriate; and

5. any other identifiable costs related to the specially constructed or
rearranged facilities.

6.1.3.C  The termination liability method for calculating the unpaid balance of

a term obligation is obtained by multiplying the sum of the amounts
determined as set forth in Section 9.1.3.2 preceding by a factor related
to the unexpired period of liability and the discount rate for return and
contingencies. The amount determined in Section 9.1.3.2 preceding
shall be adjusted to reflect the redetermined estimated net salvage,
including any reuse of the facilities provided. This amount shall be
adjusted to reflect applicable taxes.

NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the customer's request, installation, provisioning and/or maintenance may be
performed outside the Company's regular business hours, or (in the Company's sole
discretion and subject to any conditions it may impose) in hazardous locations. In such
cases, charges based on the cost of labor, material, and other costs incurred by or charged
to the Company will apply. If installation is started during regular business hours but, at
the Customer's request, extends beyond regular business hours into time periods
including, but not limited to, weekends, holidays, and/or night hours, additional charges

may apply.
Individual Case Basis (ICB) Arrangements

Rates for ICB arrangements will be developed on a case-by-case basis in response to a
bona fide request from a customer or prospective customer for service which vary from
tariffed arrangements. Rates quoted in response to such requests may be different for
tariffed service than those specified for such service in the Rate Attachment. ICB rates
will be offered to customers in writing and will be made available to similarly situated
customers.
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TELCO EXPERTS, LL.C
RESALE TELECOMMUNICATIONS SERVICE TARIFF

This Tariff contains the descriptions, regulations, and rates applicable to
providing long-distance interexchange telecommunications services within
the State of Arizona by Telco Experts, LLC ("Company"). This Tariff is
on file with the Arizona Corporation Commission, and copies also may be
inspected, during normal business hours, at the following location: 38
Park Avenue, Rutherford, N.J. 07470.
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CHECK SHEET

The sheets of this Tariff are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets as named below comprise all changes from the original
Tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 29 Original 57 Original
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:
(C) — Indicates changed regulation.
(D) — Indicates discontinued rate or regulation.
(I) - Indicates rate increase.
(M) — Indicates a move in the location of text.
(N) — Indicates a new rate or regulation.
(R) — Indicates a rate reduction.

(T) — Indicates a change in text only.
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TARIFF FORMAT

A. Leaf Numbering - Leaf numbers appear in the upper right corner of the page. Leaves are
numbered sequentially. However, new leaves are occasionally added to the tariff. When a new
leaf is added between leaves already in effect, a decimal is added. For example, a new leaf
added between leaves 14 and 15 would be 14.1.

B. Leaf Revision Numbers — Revision numbers also appear in the upper right corner of each
page. These are used to determine the most current leaf version on file with the Corporation
Commission. For example, the 4" revised Leaf 14 cancels the 3" revised Leaf 14. Because of
various suspension periods, deferrals, etc. the Corporation Commission follows in their tariff
approval process, the most current leaf number on file with the Corporation Commission is not
always the tariff page in effect.

C. Paragraph Numbering Sequence — There are nine levels of paragraph coding. Each level

of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).1
2.1.1.A.1.(a).L.(3)
2.1.1.A.1.(a).L(Q).(1)
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DEFINITIONS

AGENCY
For 911 or E911 service, the government agency(ies) designated as having responsibility for the
control and staffing of the emergency report center.

ALTERNATE ROUTING (“AR”)

Allows E911 calls to be routed to a designated alternate location if (1) all E911 exchange lines to
the primary PSAP (see definition of PSAP below) are busy, or (2) the primary PSAP closes for a
period (night service).

AUTHORIZED USER

A person, corporation or other entity who is authorized by the Company’s customer to utilize
service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized User.

ATTENDANT
An operator of a PBX console or telephone switchboard.

AUTOMATIC LOCATION IDENTIFICATION (“ALI”)

The name and address associated with the calling party’s telephone number (identified by ANI as
defined below) is forwarded to the PSAP for display. Additional telephones with the same
number as the calling party’s (secondary locations, off premises, etc.) will be identified with the
address of the telephone number at the main location.

AUTOMATIC NUMBER IDENTIFICATION (“ANTI”)

A system whereby the calling party’s telephone number is identified and sent forward with the
call record for routing and billing purposes. E911 Service makes use of this system.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 6

CALL INITIATION
The point in time when the exchange network facility are initially allocated for the establishment
of a specific call.

CALL TERMINATION
The point in time when the exchange network facility allocated to a specific call is released for
reuse by the network.

CARRIER or COMPANY
Telco Experts, LLC, the issuer of this tariff.

CENTRAL OFFICE
An operating office of the Company where connections are made between telephone exchange
lines.

CENTRAL OFFICE LINE
A line providing direct or indirect access from a telephone or switchboard to a central office.
Central office lines subject to PBX rate treatment are referred to as central office trunks.

CHANNEL

A point-to-point bi-directional path for digital transmission. A channel may be furnished in such
a manner as the Company may elect, whether by wire, fiber optics, radio or a combination
thereof and whether or not by means of single physical facility or route. One 1.544 Mbps Service
is equivalent to 24 channels. ‘

COMMISSION
The Arizona Corporation Commission.

CUSTOMER or END USER

The person, firm, corporation, or other entity which orders service pursuant to this Tariff and
utilizes service provided under Tariff by the Company. A customer is responsible for the
payment of charges and for compliance with all terms of the Company’s Tariff.
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CUSTOMER PREMISES EQUIPMENT (“CPE”)
Equipment provided by the customer for use with the Company’s services. CPE can include a
station set, facsimile machine, key system, PBX, or other communication system.

DEFAULT ROUTING (“DR”)

When an incoming E911 call cannot be selectively routed due to an ANI failure, garbled digits or
other causes, such incoming calls are routed from the E911 Control Office to a default PSAP.
Each incoming E911 facility group to the Control Office is assigned to a designated default
PSAP.

DIRECT INWARD DIAL (“DID”)
A service attribute that routes incoming calls directly to stations, by-passing a central answer
point.

DIRECT OUTWARD DIAL (“DOD”)

A service attribute that allows individual station users to access and dial outside numbers
directly.

DUAL TONE MULTI-FREQUENCY (“DTMF”)
The pulse type employed by tone dial station sets. (Touch tone)

E911 SERVICE AREA
The geographic area in which the government agency will respond to all E911 calls and dispatch
appropriate emergency assistance.

E911 CUSTOMER
A governmental agency that is the customer of record and is responsible for all negotiations,
operations and payment of bills in connection with the provision of E911 service.

EXCHANGE
An area, consisting of one or more central office districts, within which a call between any two
points is a local call.
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EXCHANGE ACCESS LINE
A central office line furnished for direct or indirect access to the exchange system.

EXCHANGE SERVICE

The provision to the subscriber of access to the exchange system for the purpose of sending and
receiving calls. This access is achieved through the provision of a central office line (exchange
access line) between the central office and the subscriber’s premises.

FINAL ACCOUNT
A customer whose service has been disconnected who has outstanding charges still owed to the
Company.

FLAT RATE SERVICE

The type of exchange service provided at a monthly rate with an unlimited number of calls
within a specified primary calling area.

FOREIGN EXCHANGE

A foreign exchange number is a local phone number from another market or rate center that rings
to your market or rate center. With foreign exchange, a "local" phone number for your desired
market is ordered, and it rings into your main office or desired location.

INTERFACE
That point on the premises of the subscriber at which provision is made for connection of
facilities provided by someone other than the Company to facilities provided by the Company.

INTERRUPTION
The inability to complete calls, either incoming or outgoing or both, due to Company facilities
malfunction or human errors.

LATA
Local Access and Transport Area. The area within which the Company provides local and long
distance (“intraLATA”) service. For call to numbers outside the area (“interLATA”) service is
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provided by long distance companies.

LINK
The physical facility from the network interface on an end-user’s or carrier’s premises to the
point of interconnection on the main distribution frame of the Company’s central office.

LNP (LOCAL NUMBER PORTABILITY)
the ability of a telephone customer in the U.S. to retain their local phone number if they switch to
another local telephone service provider. Subject to availability of NPA-NXX of number.

LOOPS
Segments of a line which extend from the serving central office to the originating and to the
terminating point.

MOVE
The disconnection of existing equipment at one location and reconnection of the same equipment
at a new location in the same building or in a different building on the same premises.

MULTILINE HUNT
A method of call signaling by which a call placed to one number is subsequently routed to one or
more alternative numbers when the called number is busy.

MULTIPOINT SERVICE
Service that connects three or more Customer-designated premises though a company hub.

OFF-NET :

Telecommunications services transported over facilities that are not installed by the Company.

ON-NET
Telecommunications services which are transported exclusively over facilities installed by the
Company rather than the facilities of another carrier.

POINT-TO-POINT SERVICE
A service that connects two Customer-designated premises, either on a direct basis or through a
hub where multiplexing functions are performed.
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PORT

A connection to the switching network with one or more voice grade communications channels,
each with a unique network address (telephone number) dedicated to the customer. A port
connects a link to the public switched network.

PRI (PRIMARY RATE INTERFACE)

A standardized telecommunications service level within the Integrated Services Digital Network
(ISDN) specification for carrying multiple DSO voice and data transmissions

between a network and a user. PRI is the standard for providing telecommunication services to
offices. It is based on the T-carrier (T1) line in the US and has 23 b channels and 1 d channel

RATE CENTER
A geographic reference point with specific coordinates on a map used for determining mileage
when calculating changes.

REFERRAL PERIOD
The time frame during which calls to a number which has been changed will be sent to a
recording which will inform the caller of the new number.

SELECTIVE ROUTING (“SR”)
A feature that routes an E911 call from a Central Office to the designated primary PSAP based
upon the identified number of the calling party.

TOLL CALL

Any call extending beyond the local exchange of the originating caller, which is rated on a toll
schedule by the Company.
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1.1

SECTION 1 - APPLICATION OF TARIFF
Application of Tariff

This Tariff sets forth the regulations and rates applicable to service offerings, terms and
conditions provided by Telco Experts, LLC, as follows:

The furnishing of intrastate long distance interexchange communications services for
business customers only by virtue of one-way and/or two-way information transmission
between points within the State of Arizona.

1.1.1 Service Territory
The Company will provide interexchange services statewide.
1.1.2  Availability

Service is available where facilities permit. Only those services for which rates
are provided are currently available.
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2.1

SECTION 2 - GENERAL RULES AND REGULATIONS

USE OF FACILITIES AND SERVICE

2.1.1

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit
messages, but furnishes the use of its facilities to its customers for
communications. The Company undertakes to furnish communications service
pursuant to the terms of this Tariff in connection with one-way and/or two-way
information transmission between points within the State of Arizona.

The Company's obligation to furnish facilities and service is dependent upon its
ability (a) to secure and retain, without unreasonable expense, suitable facilities
and rights for the construction and maintenance of the necessary circuits and
equipment; (b) to secure and retain, without unreasonable expense, suitable space
for its plant and facilities in the building where service is or will be provided to
the customer; or (c) to secure reimbursement of all costs where the owner or
operator of a building demands relocation or rearrangement of plant and facilities
used in providing service therein. The furnishing of service under this Tariff is
subject to the availability on a continuing basis of all the necessary facilities and
is limited to the capacity of the Company's facilities as well as facilities the
Company may obtain from other carriers to furnish service from time to time as
required at the sole discretion of the Company.

The Company shall not be required to furnish, or continue to furnish, facilities of
service where the circumstances are such that the proposed use of the facilities or
service would tend to adversely affect the Company's plant, property or service.

The Company reserves the right to refuse an application for service made by a
present or former customer who is indebted to the Company for service
previously rendered pursuant to this Tariff until the indebtedness is satisfied.

Limitations on Liability
2.12.A Furnishing of the Services

The liability of the Company for damages arising out of the furnishing of the
services, including but not limited to mistakes, omissions, interruptions, delays or
errors, or other defects, representations, or use of these services or arising out of
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

the failure to furnish the service, whether caused by acts or omissions, shall be
limited to the extension of credits for interruption as set forth in this tariff. The
extension of such credits for interruption shall be the sole remedy of the customer
and the sole liability of the Company. The Company will not be liable for any
direct, indirect, incidental, special, consequential, exemplary or punitive damages
to customer as a result of any Company service, equipment or facilities, or the
acts or omissions or negligence of the Company's employees or agents.

2.1.2.B

Issued: June 30, 2010

Indemnification by Customer

1) The customer and any authorized or joint users, jointly and
severally shall indemnify, defend and hold the Company harmless
against claims, loss, damage, expense (including attorneys' fees
and court costs) for libel, slander, invasion of privacy or
infringement of copyright arising from the material transmitted
over its facilities; against claims for infringement of patents arising
from combining with, or using in connection with, facilities of the
Company, equipment and systems of the customer; and against all
other claims arising out of any act or omission of the customer in
connection with facilities provided by the Company or the
customer. In the event any such infringing use is enjoined, the
customer, authorized user or joint user at its option and expense,
shall obtain immediately a dismissal or stay of such injunction,
obtain a license or other agreement so as to extinguish any claim of
infringement, or terminate the claimed infringing use or modify
such infringement.

2) The Company shall be indemnified, defended and held
harmless by the customer or end user from and against any and all
claims, loss, demands, suits, expense, or other action or any
liability whatsoever, including attorney fees, whether suffered,
made, instituted, or asserted by the customer or by any other party,
for any personal injury to or death of any person or persons, and
for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the customer or
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Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

by any other party, caused or claimed to have been caused directly
or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any

Company or customer equipment or facilities or service provided
by the Company.

2.12.C Customer-Provided Equipment

The service and facilities furnished by the Company are subject to the following
limitations: the Company shall not be liable for damage arising out of mistakes,
acts, omissions, interruptions, delays, errors or defects in transmission or other
injury, including but not limited to injuries to persons or property from voltages or
currents transmitted over the facilities of the Company caused by customer-
provided equipment, facilities or premises wire.

2.1.2D Use of Facilities of Other Companies

When the facilities of other companies are used in establishing a connection, the
Company is not liable for any act, error, omission, or interruption caused by the
other company or their agents or employees. This includes the provision of a
signaling system database by another company.

2.1.2.E Force Majeure

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond the control, including but not limited to acts of
God, fire, flood, explosion or other catastrophes, any law, order, regulation,
direction, action or request of the United States Government of any other
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation, or other instrumentality of any one or more of these federal .
state, or local governments, or of any civil or military authority, national
emergencies, insurrections, riots, wars, unavailability of rights-of-way or
materials, or strikes, lock-outs, work stoppages or other labor difficulties.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.1.2F Third-party Equipment

The Company shall not be liable for any act or omission of any entity furnishing
to the Company or to the Company's customers facilities or equipment used for or
with the services the Company offers.

2.1.2.G Defacement

The Company is not liable for any defacement of or damage to customer premises
resulting from furnishing services or equipment on such premises or installation
or removal thereof unless such defacement or damage is caused by negligence or
willful misconduct of the company's agents or employees.

2.1.2.H Claims for loss or damage
The Company is not liable for any claims for loss or damages involving:

1. Breach in privacy or security of communications transmitted over the
Company's facilities;

2. Injury to property or injury or death to persons, including claims for
payments made under Workman's Compensation law or under any plan
for employee disability or death benefits arising out of or caused by any
act or omission of the customer or the construction, installation,
maintenance, presence, use or removal of the  customer's facilities or
equipment connected or to be connected to the Company’s facilities;

3. Any representations made by Company employees that do not comport,
or that are inconsistent, with provisions of this tariff;

4. Any act or omission in connection with the provision of 911, E911 or
similar services;

5. Any non-completion of calls due to network busy conditions.
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.1.2 Limitations on Liability (cont'd)
2.1.2.1 Explosive Atmosphere

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company
shall be indemnified, defended and held harmless by the Customer from and
against any and all claims, loss, demands, suits, or other action, or any liability
whatsoever, including attorney fees, whether suffered, made, instituted or asserted
by the customer or by any other party, for any environmental contamination,
whether owned by the personal injury to or death of any person or persons, and
for any loss, damage or destruction of any property, including customer or by any
other party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.

2.1.2J Facilities Under Control of Other Entities

The company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or
for other facilities provided by other entities used for service to the customer,
even if the Company acted as the customer's agent in arranging for such facilities
or services.

212K | Errors in Billing

1. The liability of the Company for errors in billing that result in
overpayment by the customer shall be limited to a credit equal to
the dollar amount erroneously billed, or, in the event that payment
has been made and service discontinued, to a refund of the amount
erroneously billed.

2.1.2.L Extent of Liability

1. Company's entire liability with respect to any service provided
to customer (including without limitation, installation, delay,
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Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

2.1.4

provisioning, termination, maintenance, repair interruption or
restoration of any such service) shall not exceed the amount equal

Limitations on Liability (cont'd)

to the applicable charge for the period during which services were
affected.

2. No action or proceeding against the Company shall be
commenced more than one year after the service is rendered.

2.12M Representations and Warranties

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED, EITHER IN
FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

Use Of Service

Any service provided under this Tariff may not be resold but may be shared
(jointly used) with other persons at the customer's option. The customer remains
solely responsible for all use of service ordered by it or billed to its telephone
number(s) pursuant to this Tariff, for determining who is authorized to use its
service, and for promptly notifying the Company of any unauthorized use. The
customer may advise its customers that a portion of its service is provided by the
Company, but the customer shall not represent that the Company jointly
participates with the customer in the provision of the service.

Use and Ownership of Equipment

The Company's equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be
returned to the Company whenever requested, within a reasonable period
following the request, in good condition, reasonable wear and tear accepted. The
customer is required to reimburse the Company for any loss of, or damage to, the
facilities or equipment on the customer's premises, including loss or damage

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1

Original Page No. 24

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

caused by agents, employees or independent contractors of the
customer through any negligence.

2.1.5 Directory Errors

In the absence of gross negligence or willful misconduct and except for the
allowances stated below, no liability for damages arising from errors or mistakes
in or omissions of directory listings, or errors or mistakes in or omissions of
listings obtainable from the directory assistance operator, including errors in the
reporting thereof, shall attach to the Company.

Charge Listings: For additional or charge published directory listings, credit shall
be given at the monthly tariff rate for each such listing for the life of the directory
or the charge period during which the error, mistake or omission occurs.

A.

Operator records: For free or charge listings obtainable from records used
by the directory assistance operator, upon notification to the Company of
the error, mistake or omission in such records by the subscriber, the
Company shall be allowed a period of three to five business days to make
a correction. If the correction is not made in that time, credit shall be given
at the rate of 2/30ths of the basic monthly rate for the line or lines in
question for each day thereafter that the records remain uncorrected.

Credit limitation: The total amount of the credit provided for the preceding
paragraphs 1, 2, and 3 shall not exceed, on a monthly basis, the total of the
charges for each charge listing plus the basic monthly rate, as specified in
paragraph 3, for the line or lines in question.

Definitions: As used in Paragraphs 1, 2, 3, and 4 above, the terms "error,"
"mistake" or "omission" shall refer to a discrepancy in the directory listing
or directory assistance records which the Company has failed to correct
and where the error affects the ability to locate a particular subscriber's
correct telephone number. The terms shall refer to addresses only to the
extent that an error, mistake or omission of an address places the
subscriber on an incorrect street or in an incorrect community.

Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 25

Section 2 - GENERAL RULES AND REGULATIONS (cont'd)

22

2.1.5 Directory Errors (cont'd)

D. Notice: Such allowances or credits as specified in Paragraphs 1,2, and 3
above, shall be given upon notice to the Company by the subscriber that
such error, mistake or omission has occurred; provided, however, that
when it is administratively feasible for the Company to have knowledge of
such error, mistake or omission, the Company shall give credit without the
requirement of notification by the subscribers.

MINIMUM PERIOD OF SERVICE

The minimum period of service is one year except as otherwise provided in this Tariff.
Company services are billed at predetermined monthly rates. Recurring charges are
billed in advance of the month in which service is performed. In addition, the optional
features and any extraordinary installation costs other than recurring and non-recurring
charges may apply as described herein. Customers may subscribe to services on a one,
two or three year term agreement. The customer must pay the regular tariffed rate for the
service they subscribe to for the minimum period of service. If a customer disconnects
service before the end of the minimum service period, that customer is responsible for
paying the regular rates for the remainder of the minimum service period. When the
service is moved within the same building, to another building on the same premises, or
to a different premises entirely, the period of service at each location is accumulated to
calculate if the customer has met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of
condemnation of property, damage to property requiring the premises to be abandoned, or
by the death of the customer, the customer is not obligated to pay for service for the
remainder of the minimum period.

If service is switched over to a new customer at the same premises or alternate location
after the first month's service, the minimum period of service requirements are assigned
to the new customer if the new customer agrees in writing to accept them. For facilities
not taken over by the new customer, the original customer is responsible for the
remaining payment for the minimum service period in accordance with the terms under
which the service was originally furnished.
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2.3

2.2 Minimum Period of Service (cont'd)

The Company may offer services which require a minimum monthly fee ("MMF")
wherein the Subscriber agrees, in writing, to pay the minimum amount per period agreed
to upon commencement of service. Subscribers falling below their MMF will be billed
for the difference between the contracted MMF and what was actually billed during the
month pursuant to the MMF agreement. Should the subscriber choose to terminate their
contract prior to expiration of the term agreed to in the MMF agreement, the Subscriber
will be liable for the minimum usage requirements contained in the contract multiplied by
the number of months remaining in the term, If a subscriber terminates business
switched or dedicated services to include private branch exchange trunk service and PRI
T-1 or comparable services, in whole or in part, before the expiration of the contract
period, the subscriber shall pay to the Company an early termination charge for each
disconnected service(s) or feature(s) equal to the applicable monthly rate charged by the
Company for the service(s) or feature(s) multiplied by the number of months remaining
in the contract term.

FLEXIBLE PRICING
23.1 General

Flexible Pricing sets minimum and maximum rates that can be charged for
telephone service. The Company may change a specific rate within the range of
the established minimum and maximum rates on one day's notice to customers
and the Public Service Commission.

2.3.2 Conditions

A. The Company reserves the right to change prices at any time subject to
regulatory requirements by filing a revised Rate Attachment with the
Commission.

B. Individual written notice to Customers of rate changes shall be made in

accordance with Commission regulations. Where there are no regulations,
notification will be made in a manner appropriate to the circumstances

involved.
C. A rate shall not be changed unless it has been in effect for at least 30 days.
Issued: June 30, 2010 Effective:

Issued By: Peter Goldberg, President, 38 Park Avenue, Rutherford, N.J. 07470



Telco Experts, LLC Arizona C.C. Tariff No. 1
Original Page No. 27

Section 2 — GENERAL RULES AND REGULATIONS (cont'd)

D. A customer can request that the Company disconnect service that is
provided under the Flexible Pricing due to a price increase. The customer
will be credited for the difference between the new price and the old price
retroactive to the effective date of the price increase if the customer
notifies the Company of its desire to disconnect service within 20 days of
receiving notification of the price increase.

24  PAYMENT FOR SERVICES RENDERED

24.1

24.2

Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form
requesting the Company to furnish the facilities or service in accordance with the
rates, charges, rules and regulations from time to time in force and effect. The
customer is responsible for all local and toll calls originating from the customer's
premises and for all calls charged to the customer's line where any person
answering the customer's line agrees to accept such charge. Assuming no carrier-
related issues of network security, when a customer’s phone system is not secure,
resulting in unauthorized usage or other charges, then the customer is responsible
for the associated charges. The Company reserves the right to provide a courtesy
credit to the customer based upon a negotiated amount between the Company and
the client, provided the customer agrees to add verified account codes to their
services

Deposits

Subject to special provisions as maybe set forth below and in Sections 2.10 and
2.11 of this Tariff, any applicant or customer whose financial responsibility is not
established to the satisfaction of the Company may be required to deposit a sum
up to an amount equal to the total of the estimated local service and intraLATA
toll charges for up to two months for the facilities and service. If the minimum
period of service for the requested facilities and service is more than one month,
as specified in this Tariff, the customer may also be required to deposit a sum up
to an amount equal to the total charges for service for the minimum service period
less any connection charge paid by the customer.
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The fact that a deposit has been made shall in no way relieve the applicant or
customer from complying with the Tariff regulations for the prompt payment of
bills on presentation. Each applicant from whom a deposit is collected will be
given a certificate of deposit and circular containing the terms and conditions
applicable to deposits, in accordance with the Rules and Regulations of the
Commission pertaining to customer deposits.

A. Interest on Deposits

Simple interest at the rate specified by the Commission shall be credited or
paid to the customer while the Company holds the deposit.

B. Inadequate Deposit

If the amount of a deposit is proven to be less than required to meet the
requirements specified above, the customer shall be required to pay an
additional deposit upon request.

C. Return of Deposit

When a deposit is to be returned, the customer may request that the full
amount of the deposit be issued by check. If the customer requests that the
full amount be credited to amounts owed the Company, the Company will
process the transaction on the billing date and apply the deposit to any
amount currently owed to the Company, and return any remaining amount
of the deposit to the customer by check.

2.4.3 Payment of Charges

Charges for facilities and service, other than usage charges, are due monthly in
advance. All other charges are payable upon request of the Company. Bills are
due on the due date shown on the bill and are payable at any business office of the
Company, by U.S. Mail, or at any location designated by the Company. If
Company initiates legal proceedings to collect any amount due hereunder and the
Company substantially prevails in such proceedings, then the customer shall pay
the reasonable attorney fees and costs incurred by Company in prosecuting such
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24.5

collection agency to collect fees owed, customer shall pay collection agency's
fees. If objection is not received by the Company within thirty days after the bill
is rendered, the items and charges appearing thereon shall be determined to be
correct and binding upon the customer. A bill will not be deemed correct and
binding upon the customer if the Company has records on the basis of which an
objection maybe considered, or if the customer has in his or her possession such
Company records. If objection results in a refund to the customer, such refund
will be with interest at the greater of the unadjusted customer deposit rate or the
applicable late payment rate, if any, for the service classification under which the
customer was billed. Interest will be paid from the date when the customer
overpayment was made, adjusted for any changes in the deposit rate or late
payment rate, compounded monthly, until the overpayment is refunded.
Notwithstanding the foregoing, no interest will be paid by the Company on
customer overpayments that are refunded within 30 days after the overpayment is
received by the Company.

Where an objection to the bill involves a superseded service order, the items and
charges appearing on the bill shall be deemed to be correct and binding upon the
customer if objection is not received by the Company within two months after the
bill is rendered.

Return Check Charge

When a check which has been presented to the Company by a customer in
payment for charges is- returned by the bank, the customer shall be responsible
for the payment of a Returned Check Charge of $ 20.00.

Late Payment Charges

A. Customer bills for telephone service are due on the due date specified on
the bill. A customer is in default unless payment is made on or before the
due date specified on the bill. If payment is not received by the customer's
next billing date, a late payment charge will be applied. If payment is not
received by the customer's next billing date, a late payment charge of
1.5% will be applied to all amounts previously billed under this Tariff,
excluding one month's local service charge.
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B. Late payment charges do not apply to those portions (and only those
portions) of unpaid balances that are associated with disputed amounts.

C. Undisputed amounts on the same bill are subject to late payment charges if
unpaid and carried forward to the next bill.

D. Late payment charges do not apply to final accounts.

2.4.6 Customer Overpayments

- 247

The Company will provide interest on customer overpayments that are not
refunded within 30 - 60 days of the date the Company receives the overpayment.
An overpayment is considered to have occurred when payment in excess of the
correct charges for service is made because of erroneous Company billing. The
customer will be issued reimbursement for the overpayment, plus interest, or, if
agreed to by the customer, credit for the amount will be provided on the next
regular Company bill. The rate of interest shall be the greater of the customer
deposit interest rate or the Company's applicable Late Payment Charge.

Interest shall be paid from the date when overpayment was made, adjusted for any
changes in the deposit rate or late payment rate, and compounded monthly, until
the date when the overpayment is refunded. The date when overpayment is
considered to have been made will be the date on which the customer's
overpayment was originally recorded to the customer's account by the Company.

Contested Charges

All bills are presumed accurate, and shall be absolutely binding on Customer
unless written objection is received by Company within thirty (30) days after such
bills are rendered. In the case of a billing dispute between the Customer and
Company for service furnished to the Customer, which cannot be settled with
mutual satisfaction, the Customer can take the following course of action within
thirty (30) days of the billing date:

A. First, the Customer may request, and Company will provide, an in-depth
review of the disputed amount. (the undisputed portion and subsequent
bills must be paid on a timely basis or the service may be subject to
disconnection.
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B. Second, if there is still a disagreement about the disputed amount after the
investigation and review by a manager of Company, the Customer may
file an appropriate complaint with the Arizona Corporation Commission.
The Commission's address is:

1200 West Washington Street
Phoenix, AZ 85007-2996

If dispute fails to be resolve and Company initiates legal proceedings to collect
any amount due hereunder, and Company substantially prevails in such
proceedings, then Customer shall pay the reasonable attorneys' fees and costs
incurred by Company in prosecuting such proceedings and any appeals therefrom.

2.5 Installation Service

The Company provides a Full-Day Installation Plan and cannot guarantee time technician
will arrive, which offers customers appointments for connection of Commission
regulated services involving a customer premise visit.
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2.6

2.7

2.8

Access to Customer’s Premises

The customer shall be responsible for making arrangements or obtaining permission for
safe and reasonable access for Company employees or agents of the Company to enter
the premises of the customer or any joint user or customer of the customer at any
reasonable hour for the purpose of inspecting, repairing, testing or removing any part of
the Company's facilities.

TELEPHONE SURCHARGES
2.7.1 General

In addition to the rates and charges applicable according to the rules and
regulations of this Tariff, various surcharges and taxes may apply to the
customer's monthly billing statement. The Customer is responsible for payment
of any fees, charges, surcharges, contributions and taxes designated (including
without limitation universal service contributions, telephone relay service
contributions, sales, use, gross receipts, excise, access or other fees but excluding
taxes on the Company's net income) imposed by any local, state or federal
governmental entity on or based upon the provision, sale or use of the Company's
services. Fees, charges and taxes imposed by a city, county or other political
subdivisions will be collected only from those customers receiving service within
the boundaries of that subdivision.

INVOICE OPTIONS

A customer's invoice information is presented in paper or electronic format as chosen by
the customer. Upon customer request, additional copies of the invoice or bill reprints will
be provided if available at the per page rates listed below as well as an additional service
fee. If the customer elects to receive the additional copy or reprint in CD format, only the
service fee will apply

Rates

A customer can choose a one-page summary with a remittance slip for no charges. All
other paper invoice reprint charges are as follows:
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Min. Max.
2—4 pages $0.00 $10.00
5—19 pages $0.00 $15.00
20+ pages $0.00 $20.00
Service Fee $0.00 $30.00

2.9  SUSPENSION OR TERMINATION OF SERVICE

2.9.1

29.2

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the
Company may suspend service or terminate service until the bill or the required
deposit has been paid. If service is suspended or terminated for nonpayment, the
customer will be billed a Connection Charge as well as any payment due and any
applicable deposits upon reconnection.

A. Termination shall not be made until at least 20 days after written
notification has been mailed to the billing address of the customer.

B. Suspension will not be made until at le