
ARIZONA CORPORATION COMMISuIuir 
UTILITY COMPLAINT FORM 

Investiqator: Trish Meeter Phone:' m- 
Priority: Respond Within Five Days 

Opinion No. 2007 64674 Date: 11/16/2007 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Nan Janis 
Account Name: Nan & Bob Janis Home:- 

Street: 
City: 
State: AZ zip: 

Work: 

CBR: 

g 

utility Company. Valley Utilities Water Company, Inc. 
Division: Water 

Contact Name: Robert Prince 

Nature of Complaint: 

Caller states she is opposed to the ratepayer absorbing the total cost of a new well and that the cost should be 
shared equally between the users and the company, fifty percent each. 
*End of Complaint* 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Thanked customer for her opinion on the application submitted by the company for an implementati n of a well 
surcharge. Advised caller that her comments would be docketed and made a matter of public record. 
*End of Comments* 
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Date Completed: 1 1/16/2007 
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