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FROM THE OFFICE OF CHAIRMAN TOM FORESE

June 4, 2018

RE: In the nzaner of the Commission 's investigation of the billing and water quality issues oflohnson
Utilities, LLC, Docket No. WS-02987A-l8-0050

Dear lntwested Parties,

ltwasreportedtomcUratJolrnsonUtiliticsreceutlypulledover30 watermetersacrossSanTan
Valley camrdng multiple construction projects to stop. This lack of water has also prevented the construction
teams liwcmcontrollingdust,leadingtopotentialADEQviolations. Rismyunderstandingtlratthe
constructionprojeaswerenot notifiedinadwanceaboutthemdersbeingpulled,andthatinsonrecasa,
reprwentatives of Johnson Utilities stated that the utility was not required to provide water to the
construction ?¥°j¢¢i8

The Commission has also been informed that a Johnson Utilitics well motor failed 441448 the week
ofMay28,causirngthewelltogoodliue. Isuspecttlratthissystemfailurewasthecauseofeertain
customers experiencing lower-than-usual water erasures, resulting in Johnson Utilities curtailing its water
services at the construction projects.

A utility the size of lohnson should maintain a built-in redundancy pump system such that an
immediate back-up would take over in the event of any well motor failure. Moreover, a utility of this size
should likewise have a replacement well motor onsite to replace any failed equipment. I would like Johnson
Utilities to promptly explain why the Md well motor was not equipped with a built-in redundancy system.
I would also like Johnson Utilities to promptly explain why it did not have replacement equipment onsite
to address this system failure. Givcn these shortcomings, I would expel Johnson Utilities to have
overcompensated on its storer service by providing more adequate and advance notice to the
construction projects. Unfortunately, it was reported that Johnson Utilitia simply terminated the water
supply without any prior notice to the construction projects.

It is apparent to me that Johnson Utilities continues to struggle in its ability to operate a reliable
water system and provide the heightened level of customer service azpcctcd by the Commission. I look
forward to discussing these issues Mth my fellow Commissioners when we consider whether to appoint an
imai manager for Johnson Utilities.

Chairman T obese
Arizona Corporation Commission
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On this 4th day of June, 2018, the foregoing document was filed with Docket Control as a
Correspondence From Commissioner, and copies of the foregoing were mailed on behalf of Tom
Forese, Chairman - A.C.C. to the following who have not consented to email service. On this date
or as soon as possible thereafter, the Commission's eDocket program will automatically email a
link to the foregoing to the following who have consented to email service.

Demon Thompson
439 East Harold Drive
Sall Tan Valley, Arizona 85140

Kent Volkm¢i
PINAL COUNTY
30 North Florence Street
Florence, Arizona 85132
Kevin.coslello(?i\pinalcounlvaz.2ov
KeIlv.pile@pinalcountvaz.2ov
Kelsev.pickardtdpinalcounlvaz.gov
Consented to Service by Email

Fernando Zapata
532 East Red Mesa Trail

Andy Kvesic
ARIZONA CORPORATION
COMMISSION
Director - Legal Division
1200 West Washington Street
Phoenix Arizona 85007
utildivservicebvernaiI(iilazcc.2ov
ndavis(uazcc.2ov
wvanclcve(1'azcc.gov
RMitchellt: azccguv
LeealDiv(ci3azcc.gov

Q2!§£N!£119..§£I! i$S..l2!.EMall San Tan Valley Arizona 85143
dadzap(i11Qlnail.corn

Q 2 n g m m 2 § m Q n y . n m 4 u

Scott A. Holcomb
David |. Ouimcttc
DICKINSON wRIGHT, PLLC
1850 North Central Avenue, Suite 1400
Phoaiix Arizona 85004

Craig A. Marks
CRAIG A. MARKS. PLC
10645 North Tatum Blvd.
Suite 200676
Phoenix, Arizona 85028
CIai2AMarksPIJC@2n\ail.co1n
Dave(¢iéswin2filst.co
.leff(E1swinrzfilst.co

Damon Thompson
439 East Harold Drive
San Tan Valley, Arizona 85143

W arm Moffatt
177 WM Twin Peaks Parkway
San Tan Valley, Arizona 85143

.lefliey W. Cmckat
CROCKETT LAW GROUP PLLC
2198 East Camelback Road, Suite 305
Phoenix Arizona 85016
bcolc(c2?a2vision.nel

NWietlbrockeltlawcom
2druInmond@azvision.nel

EConsent t
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Dan Pozefsky
RUCO
1110 West Washington Street Suite 220
Phoaiix, Arizona 85007
dpozefskv@azruco.com

Servlc eb Em ail

Daniel E. Fredenbag
FREDENBERG BEAM
4747 North 7° Strew, Suite 402
Phoenix, Arizona850 l4
dlredenberg(é:lblegalgmupcoin
cbeams@lblezal2roup.com

I
Catherine Labianche
28984 North Agave Road
San Tan Valley Arizona 85143

Chr is t ian Bam
FREDENBERG BEAM
4747 North 7a» Street, Suite 402
Phggqjix A1U1Z0ll885014

Albeit H. Acker
RYLEY CARLOCK & APPLEW HITE
One North Camel Avenue, Suite 1200
Phoaiix Arizona 85004
aacken(&"rcalaw.com

rvlc eb Em ai l
.Cohn Danlico
5597 E. Dionysus Drive
Florence, Arizona 85132
jdan1ico@2mailcom

s¢nsmQnumu
Clifford Mattice, Town Attorney
Brent Billingsley Town Manager
775 North Main Street
Post Office Box 2670
Florence, Arizona 85132
Cliflimrd.Mattice(li4l1orenccaz.2ov
BrenLBiIIinf1slcv(13lI1orenceaz.gov
aacken@rcalaw.com
Consent avi I

cniffma Mattice
TOWN OF FLORENCE
775 North Main Sued
Post Office Box 2670
Florence Arizona 85132
ClifiOrd.Matlice&M1orenceaz.2ov
BrcnLBillin2slev(c7;Horenceaz.gov
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