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Attorneys for Arizona Public Service Company

BEFORE THE ARIZONA CORPORATION COMMISSION

Arizona Corporation Commission

COMMISSIONERS DOCKETED

TOM FORESE, Chairman
BOB BURNS MAY 21 2018
ANDY TOBIN

BOYD DUNN DOCKETED BY.
JUSTIN OLSON j;,?‘ﬂ )

IN THE MATTER OF: DOCKET NO. E-01345A-18-0002

STACEY CHAMPION, et al.,

Complainant, ARIZONA PUBLIC SERVICE
COMPANY’S NOTICE OF FILING
V. UNREDACTED COPY OF
ANSWER TO REVISED

ARIZONA PUBLIC SERVICE COMPANY, | CHAMPION COMPLAINT

an Arizona Public Service Corporation,

Respondent.

Pursuant to Paragraph 8 of the Protective Order entered on May 17, 2018, which

states:

Customer-specific information will receive the same treatment as
Confidential Information unless a customer places their own
information at issue, such as by using information regarding their
service or account to affirmatively establish a claim, defense, or
privilege in this proceeding. If a customer places their own
information at issue, the customer’s specific information that
becomes relevant because of the customer’s conduct, such as
information specific to that customer that is relevant to the claim,
defense, or privilege the customer is asserting, will receive the
same treatment as any other non-confidential information that is
normally produced, discoverable, or made public in a proceeding
before tﬁe Commission. However, in no event shall the personally
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identifiable information of non-party individual customers, or the
personally identifiable information of a customer who is a party,
other than that party’s name, be treated as non-confidential
information.

APS provides notice of filing an unredacted copy of its Answer to Revised
Champion Complaint, attached as Exhibit A.
RESPECTFULLY SUBMITTED this 21st day of May 2018.

By: F/VLLQ;J/V] KA—édOM__

Thomas A. Loquvam
Melissa M. Krueger
Attorneys for Arizona Public Service Company

ORIGINAL and thirteen (13) copies
of the foregoing filed this 21st day of
May 2018, with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

COPY of the foregoing mailed/delivered this
21st day of May 2018 to:

Elijah Abinah Andy Kvesic, Director

Utilities Division Legal Division .
Arizona Corporation Commission Arizona Corporation Commission |
1200 West Washington St. 1200 West Washington Street '
Phoenix, AZ 85007 Phoenix. Arizona 85007

Stacey Champion Richard Gayer

3101 North Central Avenue, Suite 170 526 West Wilshire Drive

Phoenix, AZ 85007 Phoenix, AZ 85003

Jane L. Rodda Adam L. Stafford, Esq.

Chief Administrative Law Judge Wong Carter P.C.

Arizona Corporation Commission 3003 North Central Avenue, Suite 1000
1200 West Washington St. Phoenix, AZ 85012

Phoenix. AZ 85007 Attorney for Complainant

Warren Woodward
200 Sierra Road
Sedona, AZ 86336
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| ARIZONA PUBLIC SERVICE COMPANY,

| Phoenix, Arizona 85004
i Tel: (602) 250-3630

Thomas A. Loquvam

Melissa M. Krueger

Pinnacle West Ca ital Corporation
400 North §' Slreet MS 8695

Fax: (602) 250-3393
E-Mail: Thomas. Loquvam@pmnaclewest com
Melissa.Krueger @pinnaclewest.com

Attorneys for Arizona Public Service Company

BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS

TOM FORESE, Chairman

BOB BURNS

ANDY TOBIN

BOYD DUNN

JUSTIN OLSON o

IN THE MATTER OF: DOCKET NO. E-01345A-18-0002

STACEY CHAMPION, et al.,

Complainant, ARIZONA PUBLIC SERVICE

COMPANY'’S ANSWER TO

v. REVISED CHAMPION
COMPLAINT

an Arizona Public Service Corporation,

Respondent.

Respondent Arizona Public Service Company (APS or Company) responds to the
Revised Champion Complaint (Complaint) filed on February 13, 2018 on behalf of

Stacey Champion. APS admits, denies and alleges as follows:
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I . Alle actionNo. 1'

2 Pursuant to A.R.S. § 40-246(A), Ms. Champion, as a customer of APS, has filed a

3 4 complaint as to the "reasonableness of any rates and charges"” of APS, a public service

4 corporation. These rates and charges were established by Decision No. 76295 (the

5 "Decision").

6 APS Res once

7 1 APS admits that Ms. Champion is an APS customer and that she has filed a formal

8 4 complaint against APS. APS also admits that Decision No. 76295 set new rates and

9 charges. APS denies any remaining allegations in Allegation No. I. APS affirmatively
10 alleges that Decision No. 76295 produced rates that are just and reasonable because of,
Il * among other items. the numerous benefits contained in the terms of Decision No. 76295,
12 i including: (i) a rate stability provision, also known as a rate stay-out, that prohibits APS
13 : from filing a new general rate case prior to June I, 2019, (ii) an income tax expense
14 / adjustment mechanism that allowed APS customers to immediately benefit from the
15 2017 tax legislation, (iii) an agreement with the solar industry to resolve a multi-year,
16 otherwise intractable dispute regarding distributed generation that included a
17 g confidential agreement to avoid undermining the rate settlement through ballot
18 }) initiatives, legislation, or advocacy at the ACC, (iv) expanded residential rate choices
19 with updated rate designs and rate options ranging from standard rates for very low
20 usage customers, and more off-peak hours and more holidays for all customers on time-
21 of-use and demand rates, (v) new rate options for commercial customers such as a high
22 load factor rate, the ability to aggregate accounts, and an economic development service
23 schedule. (vi) new funding to continue crisis bill assistance for limited income
24 | customers, (vii) a revised buythrough rate for industrial and large general service
25 I customers: (viii) a moratorium on new self-built generation until January I, 2022 and

26

27 1 APS has reproduced in their entirety the allegations beginning on the top of page 2 of Ms. Champion's
Response to APS's Motion for More Definite Statement (Feb. 13, 2018). See also March 5, 2018

28 , Procedural Order stating "IT IS FURTHER ORDERED that Ms. Champion's filing of February 13,
2018. shall be considered a revised complaint.”
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12

through December 31, 2027 for construction of new combined cycle generation units,
(ix) an experimental pilot technology rate for up to 10,000 customers, (x) a program to
expand access to utility-owned rooftop solar for low and moderate income Arizonans,
Title I schools, and rural governments; (xi) modifications to APS's Schedule 3 to
encourage development of property owned or leased by rural municipalities, (xii) an
additional discount for schools and military base customers; (xiii) an agreement to
withdraw any appeals of the Commission's Value and Cost of Solar Decisions (Decision
Nos. 75859 and 75932), and (xiv) a reduction in the proposed monthly charge for non-
standard metering from $15 to $5 (one of the lowest in the country). Of particular
relevance to Ms. Champion's claim is APS's voluntary agreement _to accept an income
tax expense adjustor mechanism in the Settlement Agreement that was approved in

Decision No. 76295. This mechanism has already reduced the amount APS collects from

13 I customers by $1 19 million-more than the $95 million increase approved in Decision

14 . No. 76295.
15
16 Alle action No.2

17
18
19
20
21
22
23
24
25
26
27
28 |

The Decision adopted the rates and charges included in the Settlement Agreement that
was signed by 29 of the parties to APS' rate case. Finding of Fact No. 327 of the
Decision states: "The rates terms and conditions of the Settlement Agreement are just,
fair and reasonable and in the public interest, and should be adopted as set forth in the
Settlement Agreement ...  According to the Settlement Agreement, under the new
rates "[r]esidential customers will have on average a 4.54 percent bill impact." Finding
of Fact No. 334 of the Decision confirmed this stating: "Under the terms of the
Settlement Agreement, the average bill impact is 4.54 percent for residential customers .
APS Response

APS admits that Decision No. 76295 approved the Settlement Agreement signed by 29

parties to its rate case, including ACC Staff, Arizona Residential Utility Consumer



| 1 Office, Arizona Community Action Association (representing Arizona's limited income
2 customers), associations representing schools, industrial and commercial customers,
3 ] military bases and various solar entities. APS also admits that the settling parties agreed,
4 the Administrative Law Judge found, and the Commission concluded, that the terms and
5 8 conditions of the Settlement Agreement were just and reasonable. APS affirmatively

6 ' alleges that the 4.54% average represents the expected increase in annual revenue, net of

5
i

7 ' the adjustor sweep, for the entire residential class, based on usage levels and patterns in
8 it the 2015 Test Year, as adjusted for normal weather. As such. this number combines the

9 | individual usage levels and patters, including on-peak and off-peak usage and seasonal
10 usage, and the specific rate choices and special programs for all | million residential

1
I 1 | customers. APS further alleges that (i) the use of composite class averages such as the

a
12 4.54% is common in Arizona utility rate cases: (i) the 4.54% figure derives from data

13 included in the ACCts Standard Filing Requirements; and (iii) the ALJ and Commission

14 ' knew that the impact on any specific customer will necessarily vary from this average
15 | 4.54%, higher or lower, based on their specific usage levels and patterns. rate choice,
161 and participation in any special programs such as limited income bill discounts. net
17 metering. of non-standard metering. for example. Furthermore, the 4.54% average
18 | impact reflects the net of the higher base rates and lower adjustor rates resulting from
19 sweeping some of the funding from the latter to the former in the rate case. However, it
20 " does not include any changes to the adjustor rates that occurred after the Test Year.

21"

22 | APS further alleges that the "typical” bill impact of approximately $6 reflects what (i)
23 the annual net rate impact of the approved rate increase would have been, (i) on a full
24, requirements residential customer who, (iii) used an average of 1.086 kph per month
25 i"vvith the same average load factor and the same average split between peak and off-peak

1

26 .i usage and summer versus winter usage as in the 2015 Test Year. (iv) inclusive of the

27I

28
2 Aful requirements customer is one who purchases all of their electricity from APS.

: 4
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adjustor sweep,3 and (v) without regard to any change in adjustors that occurred after the
2015 Test Year. APS further alleges that for ratemaking purposes this "typical® APS
residential customer is not ally singular customer or group of customers, but rather a
composite of all residential customers using the average level of monthly kph
consumption on each of the available residential rate schedules, including demand rates,
weighted by the customers on each rate schedule. And, the level of APS's rates
determined in Decision No. 76295 was calculated based on adjusted 2015 customer
billing determinants and adjusted Test Year revenues based on that usage. APS denies

any remaining allegations in Allegation No. 2.

Alle action No. 3

Commission Staff was one of the signatories to the Settlement Agreement. In voicing its
support for the rates and charges in the Settlement Agreement, specifically when
addressing the increase to APS' Basic Service Charges, Staff pointed out that "it is
important to consider the overall rate increase impact of 4.54% for the average
residential customer ...." APS, also a signatory to the Settlement Agreement, claimed
"that data shows that a significant majority of APS customers will save money on time-
or demand-differentiated rates, with savings occurring even before customers modify
their behavior and shift usage.”

APS Res once

APS admits Allegation No 3. APS further alleges that analysis of Ms. Champion's
monthly usage levels and patterns for calendar year 2017 sho- that sh-would save
over 3% per year by switching from her current time-of-use rate to APS's Saver Choice
Max rate, a three-part rate with a peak usage charge and on and off-peak periods,
without any change to her electrical use e levels or patterns. Please see the rate |

comparison analysis attached as Exhibit A. I

. The adjustor sweep approved In Decision No. 76295 shifted revenue collected through certain adjustor
mechanisms into base rates. This sweep decreased the magnitude of these adjustor charges and increased
base rates a corresponding amount on average. The overall process was revenue neutral to the Company.

5
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Alle action No. 4
Neither of those assertions appears to be accurate. Ms. Champion is a residential
customer of APS but her bill impact under the new rates was a 9.42% increase for

October 2017, a 8.09% increase for November 2017, a 8.03% increase for December

5 | 2017, and a 7.68% increase for January 2018. Attached to Ms. Champion's Complaint

6

were the signatures of over 400 of APS' residential customers, complaining that they too

7 fare experiencing a bill impact greater than 4.54%, that the new rates are not just and

8 | reasonable, and requesting "a rate hike rehearing." In her Request to Be Recognized As

9

Representative filed January 29, 2018 ("Request"), Ms. Champion attached as Exhibit 3

10 I' a list of approximately 130 signatures with addresses, so that APS can positively identify

them as its customers.

12 APSResonce

13 APS admits that Ms. Champion is an APS customer and denies die remaining
14 1a||egations in Allegation No. 4. ear averyeagl impact analysis
15 onis i Moreover. comparing rate
16 impacts between 2016 and 2017 could never assist in determining whether (i) the 4.54%
17 average increase has been properly applied, or (ii) the rates approved in Decision No.
18 76295 are just and reasonable because the rates established in Decision No. 76295 were
19 created and analyzed using customer usage and Company revenue from 2015 adjusted
20 Test Year data. Regarding Ms. Champion's bill analysis, APS al th t8
21 Imonthly bill comparisons in Ms. Champion's Complaint is incorrect:

22 (1) Ms. Champion's October 2017 pre-tax bill was 18% less than her 2016
23 bill, not 9.42% higher;

24 (i) Ms. Champion's November 2017 pre-tax bill was virtually the same as her
25 2016 bill, despite her November 2017 bill having had 3 more billing days
26 LU_%nPre) thar|>16, rather than an 8 crease'

27

28



I (iii) s. lampions ecem er 19wIC a eweraye O ess)

2 than her December 2016 bill, reflected a.2°7.Jns:sass.9aI.r.DeCembe”
3 2016, rather than an 8.03% increase, and

4 (iv) Ms. Champion's January 2018 bill was 8% higher, rather than 7.68%, but
5 this January 2018 bill contained 3 m(! billing days (10% more) than the
6 Januar 2017 bill.

7 A spreadsheet summarizing this bill comparison, and redacted versions of Ms.
8 | Champion's underlying monthly bills, are attached as Exhibit B. Unredacted versions
9 ,| will be provided to the Hearing Division and any party covered by a Protective Order
10 issued in this proceeding.
I
12 Alla actionNo.5
13 4rhe relief requested by Ms. Champion in her Complaint and in her Request is a
14 complete rehearing of APS™ last rate case, which approved the Settlement Agreement
15 K and the new rates. However, the filing of a complaint under A.R.S. § 40-246(A) does not
16 Y automatically require the Commission to hold "a full-scale rate hearing."” What the
17 statute requires of the Commission is "the holding of a hearing to determine whether
18 there is sufficient evidence to warrant a full—scale rate hearing." If the bill impact
19 assumption in the Settlement Agreement is wrong, and the actual average impact on
20 residential customer's hills is higher, then what effect does this have on APS' revenues?
21 If APS' new rates and charges result in a windfall for the utility at the ratepayers'
22 expense, then those rates cannot be said to be just and reasonable, and in the public
23 interest. Instead, they are arbitrary, unjust, and unreasonable.
24 APS Res once
25 APS rejects the statements in Allegation No. 5 as containing legal conclusions and
26 misstatements of the law. APS states that A.R.S. § 40-246 does not provide for a
27 rehearing of a rate case. A rehearing of a prior rate case order is a very specific legal

28 proceeding, one only available to Arizonans Attorney General, or parties to the rate case

7 -
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I ”I subject to rehearing, who have followed the specific procedure set forth in A.R.S. § 40-

2
3
4 .
5
6

253. Nor does the language of A.R.S. § 40-246 identify a remedy for a showing made
under the statute's terms, much less a remedy that equates to a "full scale rate hearing."
Finally, the level of APS's revenues is entirely disconnected from, and ultimately
irrelevant to, statements regarding the projected change to 2015 revenue made in

connection to the rates approved in APS's last rate case. Whether those rates achieved a

7 e 4.54% annual average increase to customer bills solely asks whether the rates were

8

9

10|\

designed correctly. The annual average bill impact of 4.54% is only one input regarding
the change in revenue levels between 2015 and 2016. Because Arizona is a historical
rest year state, however, the actual level of revenue in 2016 was (or in any other year

will be) necessarily different from the revenue projected in the rate case. This is because

12 | the number of customers, as well as how much energy those customers used, changed

13 Il.
14
15
167
17
18
19
20 |
Qt |
22 |
23

1
r

24
25

I
26 -

\

between 2015 and 2016. Other changes, such as how customers used energy, the rate
schedules customers select, and the level of APS's adjustors, also occurred. These
variables shifted again in 2017, and the changes are compounding yet again in 2018. In
light of how rates are made in Arizona. the only relevant question can be whether the
ratcmaking process was followed correctly. The effect of that ratemaking process. and
whether the rates made will produce more or less than the projected amount of revenue
needed to continue providing reliable electric service, is an operational risk that utilities

bear with the historical test year process.

Alla actionNo.6

Accordingly, Complainant clarifies her request for relief and asks that the Commission
hold a hearing on her Complaint to determine if the real average bill impact on
residential customers of the rates approved in Decision 76295 is greater than 4.54% and

what effect this has on APS' revenue and the overall reasonableness and justness of

27 1 APS' new rates and charges.

28

t



I  APS Res once

2 ! Allegation No. 6 does not contain factual allegations, but rather requests a hearing. APS
3 states that the size of the rate increase approved in Decision No. 76295 is only one factor
4 |in the overall justness and reasonableness of the rates, terms, and conditions approved in
5. Decision No. 76295. APS disagrees with Ms. Champion's characterization of her claim
6 and incorporates herein its response to Allegation No. 5

7 | GENERAL DENIAL

8 APS specifically denies any and all allegations not expressly admitted in this
9 ] Answer.
10 2 AFFIRMATIVE DEFENSES
Il . The Complaint fails to state a claim upon which relief can be granted.
12 2. At all times, APS acted in conformance with its lawfully approved tariffs,
134. Arizona Administrative Code, Title 14, Chapters 2 and 3; and all
14 applicable state and federal laws, rules and regulations.
15 3. APS reserves the right to assert any and all additional defenses as more
16 information becomes known about the facts surrounding this case,
17 :I including all defenses set forth in Rules 8(c) and 12(b) of the Arizona
18 Rules of Civil Procedure.
19 WHEREFORE Respondent APS requests the Commission dismiss

20 Complainants' Formal Complaint with prejudice without any relief being granted to the
21 Complainants.

22

23 RESPECTFULLY SUBMITTED this 6th day of April 2018.

24

25 By: 84-Q 1

Thomas A. Loguvam
26 Melissa M. Krueger
7 Attorneys for Arizona Public Service Company

28
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ORIGINAL and thirteen (13) copies
of the foregoing filed this 6th day of

21
3 | April 2018. with:
I

Docket Control

4 . ARIZONA CORPORATION COMMISSION

5 1200 West Washier ton Street
Phoenix, Arizona 85007

'l COPY of the foregoing mailed/delivered this

.
8 ' 6th day of April 2 18 to:

Stace Chan ion

3101 'oath antral Avenue, Suite 170

10 phoenix, AZ 85007

12 Elijah Abinah
Utilities Division
hll. Arizona Corporation Commission
14 ~ 1200 w. Washington St.
MPhoenix. AZ 85 7

13

15 | Jane L. Rodda
16 Chief Administrative Law Judge

| Arizona Corporation Commission
- 1200 W. Washing%ton St.

17 . Phoenix, AZ 850 7

18 ]'I.
19 Ii
20
219
22 |
23
24
25

26

Andy Kvesic, Director

Legal Divizion

Arizone Co oration Commission
1200 Wcst Washington Street
Phoenix, Arizona 85007

Richard Gayer
526 West Wilshire Drive
Phoenix, AZ 85003

Adam L. Stafford, Esq.
Wong Carter P.C.

3003 North Central Avenue. Suite 1000

Phoenix, AZ 85012
Attorney for Complainant

10-



Exhibit A

Unredacted Rate Comparison
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Exhibit B
Unredacted Bill Comparison
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Your electricity bill
Bill date: September 14, 2016

Summary of what you owe

Amount owing on your previous bill

Lass Payment made on Aug 31, thank you
Equals -Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees)

Equals Total amount due
Due date: September 27, 2016

Page 1 of 3 See page 2 for more information.

Your account number Bill date

$275.63

-$275 63
$0.00

$211.91
$211.91

G ap S _ Seplember14,201s

[ Mailing address or phone number change?
Cliedr here and Il in the details on the beck.

il 000005896 [-000000

09R 1 141

Sm

Stacey Champion

Your account number: _
For aewlce at: _

Questions or Office Locations?
Call 602371-7171. 24 hours a day
Website aps.com

Para service en espagnol Flame al.
802-371-6861 (Phoenix)

Mm paying in person, please
bring the baton Conlon of your bill.

Total amount due: s 211.91

Your optional contribution

to SHARE: s
Total amount paid: s
Due date: Sep 27, 2016

000000006187152822020Ib091400DOD0O0000DO00E11918? 000



Gaps

News from APS

APS Mobile App

Your energy options in the palm of your hand. Pay your be, view your
energy usage, report an outage and sign up for outage alerts. Download

the app at aps.com/app.

Page 2 of 3

Things you need to know

Comacling APS

Emal us at 1969090.¢°m
Callus al:
€02.371.7171 (PheoniX) or 8002539406 (OMar aras)
24 hours a day
Para sewicio an aspahd lame dz
802371 6861 (PV1°0f1i10 0 18002529410 (Okras orcas)
Hearing impaired:

Dial 711 . AZ Relay Sewioo
By mail: Aps. Station 3200. PO Bam 53933.

Phoenix Az aso72seas

8|uaStaka Bdofayou6g.oal:
811 Of 8007825348 hum anywhofa with Alanna
Eladrical amgandaa door than powaf outages cal:
6022585483 (p1~°»nh-) Q( 8002539408 (Othaf areas)

IMportant biting and collection Infomntion

Make chacla payable to APS anti rndl to:

APS PO Box 2906 Phoenix AZ 850622906

Crodl and Cdlactions;

G023717607 (Phoenix) or 1a00zs39409 (Otsu alas)

N hilts Br utility sawicas are au¢ and payable no lat of than 15 days
from the date d the bill. Any payments no recsivod WVthin this limo

fram shat be eomdaw ddinquant and an suhiocx to a late
payment charge d 1.596 par month.

If yourpoworisshutofifofnonpaymonnywaumust pay all tha
delinquent amounts and a deposit a addlionui deposit belie power

is restored.

When you provide a check as payment you ailhorrze us either to
use information ham your check to make a onetime electronic funds
fransfer fromyour accourn of to process the payment as a chock
fransadbn. When we proceed your check electronically you wit nd
receive you check beck from your financial institution and funds
may be withdrawn from your account on the same day we receive

vs vV=vm°I»1.
Utility regulations and rates (Not an APS payment site)

Electricity reguladone and rates are approved by:

Arizona Corporation Commission

1200 W Washington Phoenix AZ 85007

G025424251 (phoenix) or 18002227000 (Other areas).
VVWW.azcc.gov

manna address or phone number change
Fem Mme middle name. last name

Adding (number street name)

Cc*Y

Homophone
¢ )
Gaps

PO BOX 2906
PHOENIX AZ 85062-2906

State Zlp 44

Bud fess phone

¢ )

121" HZhR TN " e 2arnrnaanT



Your electricity bill
September 14, 2016

Your service plan: Time Advantage rpm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $714
DdWery semce charge $3a93
Environmental benefits surcharge §é|_1d
iédeid éhvithif3eheim&Budm  iUrgharge Sm
System bweftts charge a4_a§
power supply adjustment’

Metering' ss.58
Meter reading' S]n%"rf
Billing'

Generation of electricity on-peak’ sea.s4
Generation of electricity off-peak’ . ""$28§.50
Federal transmission and ancillary services' "$i50
Federal transrTiis§roncost adjustment $1.0.0
System benefits adjustment " s0.
Four-Corners adjustment' sass
LFCR adjustor 5319
Cost of electricity you used $19008
Taxes and fees

Regulatory assessment 052
State sales tax $10.89
County sales tax $1.36
City sales tax M
Franchise lee

Cost of electricity with laxes and fees $211.9T7
Total charges for electricity sewicos $211.91

' Those services an cumnaty pnowdod by APS Out may be pmvrdod by
» compoddVo supple/.

Page 3 of 3

Stacey Champion

Your account number

Meter number: va47a:i
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Sep 14 74353
Meter reading on Aug 15 72911
Total oiectricity you used, In kph 14-12
On-peak meter reading on Sep 14 14011
On-peak motor reading on Aug 15 13684
On-peak electricity you u-d, In kph 327
(Noon so 7 we rendly no Friday)
Off-poak electricity you ulcer, in kph 1115
(rpm to noon wwawiw dl 4ay Sulurday and Sunny and eenaan holidays)
Average daily electricity use per month
kph
4811
as-
24 .
12-
c
JAN FB VIR ABR MBlY Jo .JL ALIG sep OC' NOV CEC
12015 .2016
Comparing your monthly use
This mdNI\
TMmonth in month Han vs
Biling days.. . 30 .32
Average outdoor temperature 90° 95°
Your total use In kph 1442 1900
Percentage of onpeak use 23% 23%
Your average daily cost $7.06 so. el $6.86



Your electricity bill
Bill date: September 14, 2017

Summary of what you owe

Amount due on your last bill

€ Payment made

6  Your balance forward

O Late payment charge (taxes included)
Your new charges (details on following pages)
O  Cost of electricity (includes taxes and fees)

9 Total amount due
Payment due date

Page 1 at 4

Gaps

Your account number

$576.36

-$310.20
$266.16

$4.45

$261 .45

$532.06
Sep 29, 2017

See page 2 for more information.

Bill date
September 14, 2017

_ ' Mailing address or phone number change?

Check have and llm the metak on the hack

b 000004453

DDIIIJIIDDS8EISO3EIN]I]IE[IEU]»?U"Il 4]]00057b3b5DII]DS3EDbb'4

1=0000000000

G ops

Stacey Champion
W YOUR ACCOUNT NUMBER:
M FOR SERVICE AT:

Questions?

f§-v1 Log in to My Account at aps.com
Ki Go to support.aps.com for help

O sStay informed. Visit aps.com/alerts

New Rate Pricing

The Arizona Corporation Commission has approved
new rate pricing effective August 19, 2017 As a
result, your bill this month may be based on two
different rates-old rate pricing and new rate pricing
To help you understand your total amount due your
bill is broken down into two time periods; when the old
pricing was in effect and when the new pricing was in
effect. Charges for both time periods are combined
under the Summary of what you owe section For
more information about your bill and ways lo save
visit ops com or log into My Account

When paying in person, please
bring the bottom Conlon of your be.

Total amount due: s 532.06
Payment due date: Sep 29. 2017
Total amount paid: S

Please make your check payable to APS
and write your account number on your check.
To ensure proper credit please enclose the
bottom portion of your bull with your payment.

Pay 24 hours-aday, 1 days a week

visit aps.com/paybill
Download our free, mobile app
e Call B023718555 or 868776-0445

000



Gaps

News from APS

Page 2 of4

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

Things you need to know
Contacting APS

Visit our website: eps.com
aCellus at:

e€02.371.7171 (Phoenix) or 800.2539405 (Other areas)
* Para sewicio on espagnol llama al:

802371 easl (Phoenix) 6 8002529410 (Otras irons)
Hearing impaired:

Dial 711 AZ Relay Service
e By mail: Aps Station 3200 PO Box 53933

Phoenix AZ 850723933

Blue Stake Bdore you dig. call:

811 of 8007825348

Electrical emergencies other then power outages call:
8022585483 (Phoenix) or 8002539408 (Other areas)

Billing and coledion information
Make checks payable to APS and mail to:
Aps PO Box 2906 Phoenix AZ 850622906
Credit and Collections:
602371 7eo7 (Flloerix) or
8002539409 (Other areas)
Your utiiiy bill is due and peyabk no later than 15 days
loom the Bil date. Late payments will be considered delinquent and
are select to a late payment charge or 1.5% per month.
If your power is shut oil lot nonpayment you must pay the
delinquent amount(s) and a deposit or additional deposit brae
power will be restored.

Deposit Guidelines: APS may require a security deposit lot service
sf the account during a consecutive 12month period becomes
delinquent wks two or more bills or has been disconnected la
nonpayment or when a NonResidential customers tinancid
condition may jeopardize bill payment (determined by APS using a
credit scaling worksheet).

When you provide a deck as payment you authorize us either to
use information from your check to make a onelme electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial Institution and lands
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Nd an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corpaalion Commission
1200 w Washington Phoenix AZ as007
e0zs4242s1 (Phoenix) of 8002227000 (we sees).
VWW\ZOQ0V

Malling address or phone number change
Find name mkidle name lestname

Addreee (number greetname)

Slate Zlp+4

Business phone

)

"I NN A" n s 1AM ot i



Your electricity be
September 14, 2017

Seize plan: Time Adv 7pmNoon

Stacey Champion

For period 08-16-2017 to 08-18-2017
Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery sarvuce charge
Environmental benefits surcharge

Federal environmental improvement surcharge

System benefits adjustment
system benefits charge

Meter reading'

Billing'

Generation of electricity on-peak’
Generation of dedrlcity off-peak’

Federal transmission and ancillary services'

Federal transmission cost adjustment'
Four-Comers adjustment

LFCR adjustor . . ..

Cost of electricity you used

Taxes and fees

Reguiioryassessment
State salestax

Franchise fee

cw of electricity with taxes and fees

$0.71
$4.45
$0.87
$0.03
Soda
$0.49
. -50.22
$0.56
£0.15
S0.é1.
$8.20
$3.28
$0.88
$1.49
S0. 38
$0.49
$21.72

$006
""$1..2

$8:66

$24.22

« Those services are cunenay provided by APS be may Of provided by

e compwuw suppler.

Pago 3of4

2
Meter number: vaasa
Meter reading cycle: 09

Your account number

Amount of electricity you used

Meter reading on Sep 14
Meter reading on Aug 15

Total electricity you used, in kph

On-peak ma reading on Sep 14
On-peak ref reading on Aug 15

On-peak electricity you and, in kph
(nognu>7pmmor»oay»¢Fl.¢gy)
Offpeak el¢<:~rlclcy you used, In kph

86834
85181
1853

16417
16026
a9l

1262

(1pmson¢anw»¢areays.alaaysawmymasumayanawaaan »»~»»»>

Average daily electricity use per month

ugh

5?

43

14
.A-4 fee MAR APR VAN .w

m 2016 12011

Comparing your monthly use

:JL AUG SEP ac

Tiu month Loa month

.Billi.Ng

Average outdoor temperature 92°
Your total use in kph 1853
Percentage of on-peak use 24%
Your average daily cost $8.72

.32
92"

1781
24%
$8 16

L

NOV :esc

rm month
lalyoll

30
9le
1442
23%
$7.06



Your electricity bill
September 14, 2017

Sewioe plan: Time Adv 7pm-noon

Stacey Champion

For period 08-19-2017 to 09-14-2017
Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service diverge
Environmental benefits surcharge
Systan benefits charge

Power supply adjustment’
Metering'

r reading’
Ygigg reading’

Generation of electricity on-peak’
Generation of electricity off-peak*

Federal transmission and ancillary services'

Federal transmission cost adjustment’
LFCR adjustor
Cost of declricily you used

Taxes and fees

Regulatory assessment
Stale sales lax

County sales lax

City sales tax
Franchise fee .
Cost of electricity with taxes and fees

$743
$46.37

$5.31

$4.11

"S194
19
.$53.;15
s9.d
$1632
36
$448
$21578

S0.s8

... 81.2.19
$1.52
$5.88
s4.27
$237.23

' These senvices en cunenily provided by APS but may be provided by

e ¢°w°M1 suppler.

Page 4 of 4

Your account number

Meter number: V34793
Meter reading cycle: 09



Bill date: October 13, 2016

Final notice to pay

Your electricity is about to be shut oH

We have nd received your payment of $211.91 The electric service is
scheduled to be disconnected on October 24. If your power is shut off we will
restore n on the next business day after you pay all delinquent amounts and
any additrone/ deposit required Your new charges of $146.59 are due on
October 27 To see if you qualify for a payment arrangement resit aps.com or
Cd/ our automated serviCe at 602-371 3644

Summary of what you owe

Amount owing on your previous bill m
Loss Payments made through Oct 13 $0.00
Plus Late charge (taxes included) $3.54
Plus Your new charges trails on following pages)

Cost of electricity (with taxes and fees) S143.05
Equals Total amount due - $358.50

Due date for new charges: October 27, 2016

Page 1 of 3 See page 2 for more unformalion.
Your account number Bill date

G apS October 13, 2016

Mailing addTess or phone number change'>
Check hors and lll in IM dotala on the back.

a 000006027 1=000000

STACEY cnanv 1011

oaR 1 142

Qops

Your account number:

For service at:

Stacey Champion

Questions or Office Locations?
Call 6023717171 24 hours a day
Website ops com

Para sewicio en espagNol llama al
6023716861 (Phoenix)

Ways to Pay Your Electricam

Pay by phone or on-the at aps.com using a
tree electronic lunge transfer Go to
aps.com or call 60Q.371 6555 a 800253
9405
pay your APS balmlune crbyphone
though our palmed vendor sefvtce using a
credit card of debit card (in which case e
processing fee wit be assessed) by calms
8774092931

» Pay your brlbycashorchockatyou
nearest APS Customer Oflrce For a list d
otlice locations go to aps.eom.

It you are expenencrng financial harddup contact
Project SHARE 602-267-4127 a call Community

information and Referral in Phoenix at 6022638856
or 800352-3792 outside Mancopa County

bring the@ﬂm)m porllon aI your b|||.
Total amount due: s 358.50

Your optional contribution

to SHARE; S
Total amount paid s
Due data for new charges: Oc! 27, 2018

If APS does not receive the put duo
amount of $211.91 before October 24,
2016, yourelectricity will be shut of£

DODDDOO0OO0OS8IE715E822DEOLB10L3D000E15452U0003565D8b 000



Gaps
News from APS

APS Mobile App
Your energy options in the palm of your hand. Pay your bill, view your

energy usage, report an outage and sign up for outage alerts. Download
the app at aps.com/app.

Page 2 of 3

Things you need to know

Contacting APS

Email us at »v¢@°p°¢om

Call us at:

e0z371 7171 (phoenix) or 800.2599405 (aw areas)
24 yous a day

Para service on espagNol lame al:

602371 8881 (Phoenix) o 18002529410 (Okras areas)
Hearing impaired:

Dial 711 AZ Relay Sewioe
By mail: APS Station 3200 PO Box sssaa
Phoenix AZ 850723833

Brae Stake Belove you dig cal:

811 of 8007825348 from anywhere within Arizona
» Electrical emergencies other than power outages. eat:
802.2585483 (Phoenix) of 8002539408 (Other areas)

Important billing and collection information

Make checks payable to APS and mail to:

APS PO Box 2906. Phoenix AZ 850622906

Credo and Collections:

6023717607 (Phoenix) or 1.8002539409 (Other areas)

All bills lot utility services are due and payable no later than is days
from the date al the bill. Any payments not received Mthh this time
Ifame shat be considered delinquent and are subject to a late
payment charge d 1.5% par month.

If your power is shut oft tor nonpayment you must pay all Me
delinquent amounts and a deposit av additional deposit brae power
iS restored.

When you provide a check as payment you authorize us either to |
use information from your check to make a onetime electronic funds
transfer fromyour count or to process the payment as a check
transaction. When we process your deck ekctronkalty you wit not
receive your check back ham your financial institution and funds
may be withdrawn from your account on the same day we receive
you payment

Utility regutattons and rates (Not an APS payment site)

Electricity regulations and rates are approved by;

Arizona Caporation Commission

1200 w Washington. Phoenix Az 85007

6025424251 (Phoenix) or 18002227000 (Other areas).
WWW.azcc.gov

Malling address or phone number change
First name middle name last name

Address (number, urea ram)

Cw

Home P*1°f1°

Gaps

PO BOX 2906

PHOENIX AZ 85062-2906

State ZI p*4

Business phone

115111 1 A R W R R A N R R 1



Your electricity bill
October 13 2016

Your service plan: Time Advantage rpm - Noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge

Delivery service charge

Environmental benefits surcharge

Federal environmental improvement surcharge
System benefits charge

Power supply adjustment’

Metering'

Meier reading’

Billing'

Generation of electricity on-peak™
Generation of electricity off-peak’

Federal transmission and ancillary semces'
Federal transmission cost adjustment’
System benetils adjustment

FourCorners adjustment’

LFCR adjustor

Cost of electricity you used

Taxes and fees

Regulatory assessment
State sales tax

County sales tax

City sales tax
Franchise fee

Cost of electricity with taxes and fees
a compete supplier

Total charges for electricity services

$6.90
$25.57
$5.49
so. 15
$2.81
$1.59
$5.39
$1.80
$2.03
$41.50
$19.48
$4.92
$8.77
$0.48
$2.24
$2.16
$128.32

$0.35
s7.35
$0.92
$354
$z57
$143.05

$143.05

' These sendces are cunenlly provided by APS but may be crowded by

Page 3 of a

Meter number V84793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Oct 13
Meter reading on Sep 14

Total electricity you used, in kph

Onpeak meter reading on Oct 13
Onpeak meter reading on Sep 14

On-peak electricity you used, In kph
(Noonlo7 pm Monday loFriday)
Offpeak electricity you used, in kph

(rpm no noon weekdays el day Saturday and Sunniay and oenah holidays)

Average daily electricity use per month
kph

SO

Your account number

75300
74353
947

14209
14011
t98

149

pa
36
24
- 111 | L
0

‘3 MAR APR VAn JUN Jb- MG sep C NovDEC

2015 2016

Comparing your monthly use
Tm: llioth
Tmsmcnth Lau month laglyeal

§mmgdays - 30

Average outdoor temperature 81° 90 . 86°
Your total use in kph u 1442 1008
.Percentage of on-p.eak .use. 21% 23% 19%
Your average daily cost s4.93 $7 06 $4.88



Your electricity bill
Bill date October 13, 2017

Final notice to pay

The electricity wiz be scheduled for shut off APS has not received the past due
payment of $532.06. The elednc service is scheduled for disconnmron on Oct
23. /f power is shut of( n will be restored by the next business day after
payment of all delinquent amounts is received. The due date for new charges
is indicated below To see if the account quelrhes for a payment arrangement
visit aps.com or call our automated phone one at 6023713844.

Summary of what you owe

Amount due on your last bal

O Payment made, thank you

6  Your balance forward

0 Late payment charge (taxes included)
Your new charges (details on following pages)
O  Cost of electricity (includes taxes and fees)

O Total amount due
Payment due date for new charges

Page 1 of 3

Your account number

$532.06

$0.00
_ $532.06

$8.90

$117.94

$658.90
Oct 30, 2017

See page 2 for more information.

Blll date
October 13 2017

g I i Mailing address or phone number change>

Check here and L in the detach on the back.

9 000000679

1-0000000000

Total amount due: s

Payment duo date:

Q ops

Stacey Champion

YOUR ACCOUNT NUMBER:

Q

ms

Questions?

-4 Log in to My Account at aps.com

R  Go to support.aps.com for help

0 Stay informed. Visit aps.cornlalerts

Important Account Update

The service plan you are currently on as being
discontinued. As a result between February and April
2018 your account vlll transition to a new plan that Is
similar to your current one You will receive a
notification at or around a month prior to your plan
transition with more information No action is
required on your part. However if you prefer to
choose a new plan now. visit aps.comliplans or call us
at (877) 371-6820.

See savings in a different light

DId you know the average home has about 50 light
bulbs'p Switching to LEDs can help you save. They use
up lo 90% less energy than incandescent bulbs and
can save you up to S80 over the hfetnme of each bulb

To learn more about ways in which you can swatch lo
save please visit aps.commghting

When paying In person. please
bring the bottom portion of your bill.

658.90

Oct 30, 2017

Total amount paid: S

0DDDO00805EI3E100DEDE01711]]I3D[JUOS320bb[]I:IENIbS8"ID?b  egg



Gaps

News from APS

Page 2 of 3

Things you need to know
Contacting APS

Visit our website. aps.com
Call us at:
8023717171 (Phoenix) M 8002539405 (Other areas)
Para service on espahd Flame al:
S02371 easl (Phoemx)6 8002529410 (Okras areas)
Hearing impaired:
Dial 711 AZ Relay Service
e By mail: APS Station 3200. PO Box 53933
Phoenix AZ 850723933
Blue Stake . Before you dig cal:
811 or 800782-5348
Electrical emergencies other than power outages cal :
M22585483 (Phoenix) or 8002539408 (Other areas)

Billing and collection information
Make checks payable to APS and Mai lo:
APS. PO Box 2908. Pheonix Az 850622906
Credit and Collections:
e0z3117e07 (Phoenix) Of
8002539409 (Other sees)
Your utility Bil is duo and payable no inter than 15 days
from Iris bill ate. Late payments wit be considered delinquent and
are subiecl lo a late peyrmnent charge al 1.5% par month.
llyour power is shut off lot nonpaymnl you must pay the
delinquent amounl(s) and a deposit or additional deposit before
power will be reeled .

Deposit Guidelines: APS may require a security deposit for mice
I the account. during a consecutive 12month period becomes
delinquent with two a more bills a has been disconnected for
nonpayment °r. when e NonResidential customers financial
condition may jeopardize Bil payment (determined by APS using a
credit scoring worksheet).

When you provide a chock as payment you authorize us ether to
use information from your check to make a onetime electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your deck electronically you will no
receive your check back from your financial institution and lands
may be withdrawn tram your account at the same day we receive
your vavmenf.

Utility regulations and rates (Not an APS paymorrt Elle)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
6025424251 (Phoenix) or 8002227000 (Other Ar s).
Www.azcc.gov

Mailing address or phone number conge

First name middle name, last name

Address (number stied name)

cw

Homophone

Qans

PO BOX 2906
PHOENIX AZ 85062-2906

State Zlp¢4

Business phone

T e rne ~rme



Your electricity bill
October 13, 2017

Service plan: Time Adv 7pm-Noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery semce charge
Environmental benefits surcharge
System befits charge .

Power supply adjustment’
Metering™

Metgg reading”

Generation of eledridty on—peak’
Generation of electricity oft-peak’

Q.

Federal transmission and ancillary services'

Federal transmission cost adjustment’
LFCR adjustor
Cost of electricity you used

Taxes and fees

Regulatory assessment

State sales tax

County sales tax

City sales tax

Ffanchisefee

Cost of etectrroity with taxes and Uses

Total charges for electricity services

' Tnosonmcosuuw
* compoddw superior.

Page 3 of 3

$7.98

..$23.91

R 1%
$0.42

48.54
¥é.bg

..8235

$5.1
S1729
$8.41
.s2.50
8i.&4.1.
$105.79

s0.29
$6.06
$076
$2.92

. $112
S117.94

$117.94

wwWdbyMSmmaymwWWdby

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Oct 13
Meter reading on Sep 14
Teal dactrldty you used. in kph

On-peak meter read ng on Oct 13
On-peak meter read ng onSep 14
On-peak elodricity you and. in kph
(\umb7pmVorcyloFichy)

Oftpeak electricity you used, in kph

(7 pm lo noun weelndays nm day Selurday and Sunday and mortar holidays)

Average daily electricity use per month

kph
?2'
57
43

9

o

| 20le 12017

Comparing your monthly use

This monh Lad month

B.illillg.d8y...mm... . . 29
.Averggg9gtdoo.r temperature 79-
.Your.totgl. use in kph. 787
.Pefcontageqf on-pgqgk use 14%

Your average daily cost

30

Your account number

87801
86834
787

16523
18417
10s

ssh

o..
11 * L L
JAN Fi§B wig Ang MAJ .LN JI.. Aus sep CCT NOV DEC

Thkmonm
lady;

29

...adj
. 947

.219%.
$4.93



Your electricity bill
Bill date November 10, 2016

Summary of what you owe

Amount due on your st bil
Q Payment made on Oct 14 thank you
6 Your balance forward

Your new charges (details on fdlowlng pages)
(0] Cost of electricity (with taxes and fees)

6 Total amount due

Payment due date

Page 1 al 3 See page 2 for more information
YOUR ACCOUNT NUMBER Bill date

$358.50
-$358.50
$0.00

$9es0
$96.50

Nov 28, 2016

G apS - November 10, 2016

] Mailing address or phone number change?

Check here and Lil n the details on the heck

ii 000002992 1=000000

09 R 1 143

G ops

Stacey Champion

I V YOUR ACCOUNT NUMBER:

tO FOR SERVICE AT:

Questions?

~-' Log in to My Account at aps.com

&% Go to support.aps.com for help

O Stay informed. Visit aps.comlalens

When paying in person please
bring the bottom portion al your bill.

Total amount due: s 96.50
Payment due date: Nov 28, 2016
Your optional contribution

to SHARE:

Total amount paid: s

unuuouuualansaaaauaumnMMuuUoUUUUUUUUUUouUUausuau 000



Gaps

APS Mobile App

Your energy options in the palm of your hand. Pay your bill, view your

Things you need to know

Contacting APS

Visit our website: aps.com
Call us at: 6023717171 (phoenix) of
800253940 s (we areas)

energy usage report an OUtage and Sign up for OUtage alerts. Download © Para sarvicio on cspafld: 8023716881 (Phoenix) o

the app at aps.com/app.

Page 2 of 3

18002529410 (Gin areas)
Hearing inpairad:
Did 711 . Az Relay
BY mail: APS Station 3200 PO Box 53933
Phoenix AZ 850723933
* Blue Stake Below you dig call:
811 or
8007825348
Electrical omagondu we the pcvwor outages. cell:
602258-5483 (Pheonix) of
8002539408 (Other arms)

Billing and cokction inlofmation
Make checks payntaln lo APS and mail lo:
Aps pa Box 2906. Phoenix AZ 850622906
Citdit and Collections:
sua3717e07 (prwenbq of
8002539409 (Other aras)
Your utility bill is due and payable no later than 15 days
tram the bill date. Late payments will be considered
delinquent and are subject to a late payment charge al 1.5%
per month.
If yourpowerisshutolllornonpayment you must Faythe
delinquent amount(s) and a deposit or additional deposit
before power wit be restored.
When you provide a check as payment you authorize us
either to use intimation from you check to make a onetime
electronic funds transfer from your account of to process the
payment as a deck transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
6025424251 (Phoenix) or 8002227000 (Other areas).
Www.azcc.gov

Mailing address or phone number change
Firm: name midcdlo name last name

Address (number street name)

Cry State Zip 4»4
Homophone Business phone
¢ ) ¢ )

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

b B T R



Your electricity bill
November 10, 2016

Your service plan: Time Advantage rpm - Noon

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service charge
Environmental benefits surcharge

Federal environmental improvement surcharge

System benefits charge

Power supply adjustment’
Metering'

Meter reading’

Qiliing*

Generation of electricity on-peak’
Generation of electricity off-peak’

rfederai traNsrnissiONend. ahciliery s.enices’

Federal transmission cost adjustment’
System benefits adjustment
FourCorners adjustment’

LFCR adjustor

Cost of aectriciry you used

Taxes and fees

Regulatory assessment

Stare sales tax

County sales tax

Cnty sales tax

Franchise fee

Cost of electricity with taxes and fees

Total charges for electricity services

sees
$18.65
$5.03
$6.11.
s2.07

1..17

.. 55.21
.§1.74

s g 156

.... $1.5.41

$3.83
$4.99
40.36
$1.4a

$88.55

$96.50

' Those services an cummdypmvrdca by APS but may be provrdadby

a campoww supper

Page 3 of 3

Stacey Champion YOUR ACCOUNT

Meter number: vs47sa
Meter reading cycle: 09

Amount of electricity you used

Myer reading on Nov 10 75998
Meter reading on Oct 13 75300
Total electricity you used, In kph 698
On-peak meter reading on Nov 10 14314
Onpeak mater reading on Of 13 14209
On~pnk dcctricity you used, in kph 105
(Noonno 7 pm Monday la Friday)

Off-peak aledrlcity you u-d, In kph a|‘7

(rpm ro noon woolduys al day Samidany and Sunuly and certain hulidayi)

Average daily electricity use per month
kph

is
as
24

0]

MN :Et MAR APR MAY J~4 JUL AUG SUP OCT Nov Dbl)

112015 12016

Comparing your monthly use

TM moniir
Thsmoam Lldmodh ladyur
BilliQQ.d8YS oot o o e e L 28 2% 30
Average outdoor temperature Z 78' 81
Your total use in kph 698 947
Percentage al on-peak use 15% 21% was
Your average daily cost $344 $4.93 $285



Your electricity bill
Bill date November 13, 2017

Summary of what you owe
Amount due on your last bill

0 Payment made

8 Your balance forward

O Late payment charge (taxes included)
Your new charges (details on following pages)
O Cost of electricity (includes taxes and fees)

E; Total amount due
Payment due date

Page 1 of 3

Gaps

Your account number

$658.90

-5532.06
$126.84

$2.12

s96.79

$225.15
Nov 28, 2017

See page 2 for more information

Bill date
Novem Ber 13 2017

Mailing address or phone number change?

Qvock nun Analll In Rho dahl on ahs ala

9 000002478

W W

00000008[I5032LUDIIEDEU]»?L113|]D00b589U?UDOOEE57530

[-0000000000

Q ops

Stacey Champion

Aall YOUR ACCOUNT NUMBER:

X

Q FOR SERVICE AT:

Questions?

LJ Log in to My Account at aps.com

R  Go to support.aps.com for help

O stay Informed. Visit aps.comlllerts

Important Account Update

The service plan you are currently on is being
discontinued. As a result between February and April
2018 your account will transition to a new plan that is
similar to your current one. You will receive a
notification at or around a month prior to your plan
transition with more information. No action is
required on your part. However if you prefer to
choose a new plan now visit aps.com/plans or call us
at (877) 371-6820.

See savings in a different light

Did you know the average home has about 50 light
bulbs? Switching to LEDs can help you save They use
up to 90% less energy than incandescent bulbs and
can save you up to $80 over the lifetime of each bulb

To learn more about ways in which you can switch to
save please visit ops com/lighting

When paying tn person, please
bring the bottom portion at your bill.

Total amount due: s

225.75

Payment due date: Nov 28 2017

Total amount paid: s

Pay 24 hours-a-day, T days a week
Visul aps.com/paybill
Download our free mobile app
e Call 602-3716555 or 858-776-0445

DDI]



Qaps

News from APS

Page 2 of 3

PO BOX 2906
PHOENIX AZ 85062-2906

Things you need to know

Contacting APS

Visit our website: aps.com

Cell us Iz

6023717171 (Phoenix) or 8002539405 (Other areas)
* Para service on espaAd Ilene al:

6023716861 (P"i°°f\iX)6 8002529410 (Okras areas)
Hearing impaired:

Dial 711 AZ Relay Service

By mail: Aps Station 3200. PO Box 53933,

Phoenix Az 850723933

Blue Stake . Beloro you dig call:

811 or 8007825348

Electrical emergencies other than power outages cal 1
6022585483 (Phoenix) of 8002539408 (Other areas)

Billing and bolection information
Make checks payable to APS and mail lo:
Aps. PO Box 2906 Phoehik Az 850622906
Credit and Collections:
802.371 7607 (Phoenix) or
800.2539409 (Other areas)
Your utility be is duo and payable no later than 15 days
from the Bil date. Late payments wit be considered delinquent and
are sutziect to a late payment charge d 1.5% per nonth.
If your power is shut off lot nonpayment. you must pay the
delinquent amount(s) and a deposit a additional deposit brae
power will be restored .

Deposit Guidelines: APS may require a security deposit for service
if the account during a consecutive 12month period becomes
delinquent with two of Mae bills of has boon disconnected fa
nonpayment of. when a NonResidential customers Financial
condition may jeopardize bill paymrit (determined by APS using a
credit scaling worksheet)

* When you provide a died: as payment you authorize us either to
use information from your check to nuke a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and lands
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
s02.s42.4251 (Pheonix) of 8002227000 (Other areas).
www.azcc.9ov

Mailing address of phone amber change
Firstname middle name. lastname

Address (number drear name)

Slate Z|p+4

Bud fess phone

eI A e



Your electricity bill
November 13, 2017

Sewilce plan: Time Adv 7pm-noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge
Dellverysewlcocharge
Environmental benefits surcharge
System benefits charge

Power supply adjustment’
Metering'

Generation of electricity on-peak’
Generation of electricity off-peak’

Federal transmission and ancillary services'

Federal transmission most adjustment*
LFCR adjustor
Cost of electricity you used

Taxes and fees

Regulatory assessment

State sales tax

County sales tax

City sales lax

Franchise fee

Cost of electricity with taxes and fees

Total charges for electricity services

S8.53
$20.54
4.93

$4.87

$6.67
$2.23

..82.51

81.3.67
$14.79

..g-i.83

£2.15
$1.98
$86.82

$0 24
$4 97
$0.62
$2.40
$1..71
$98.79

$96.79

'These services an curvy provided by APS bu(may be pvowdod by

acompetriw supp fir.

Page 3 of 3

Your account number

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Nov 13
Meter reading on Of 13

Total electricity you u-d, in kph

Onpeak oder reading on Nov la
On-peak oder reading on Oct 13

on-peak electricity vs u¢»<IG\ ugh
(Nounlo 7 pm Mondayto Fidayj

Off~pcak electricity you used, In kph
(Tpmlonoonundnltymdidly Slludly¢ndSmd1yandowah hdidew)

Average daily electricity use per month
kph
72
57
43
PP

14

88260
87801
ass

18594
15523
71

SOS

JANFEBMARA99'AAY..IJNJLIAUGSEPOC7NQVL)&C

12016 -2017

Comparing your monthly use

Thy! molll Lau month

Billing..daye.... 31 29

Average outdoor temperature 74° 82°

.89 767

Percentage of onpeak use 11% 14%
Your average daily cost $312 $4

rhnmoeun
ladyeaf

28
78°
698
16%
$3.45



Gaps

Bill date: December 14, 2016 Stacey Champion

F | N al N Otl ce tO pay YOUR ACCOUNT NUMBER:
Your electricity is about to be shut off. Hi FORSERVICEAT:

We have not received your payment 01$98.50. The electric service /s )

scheduled ro be disconnected on December 23. If your power is shut oft we

we restore It on the next business day after you pay all delinquent amounts and

any additional deposit required. Your new charges 0/8100.88 are due on

December 21 To see if you qualify for a payment arrangement resit aps.com Questions?

or cal our automated service at 602-371-3644. v Log in to My Account at aps.com

Go to supporLaps.com for help

Summ ary of what you owe O Stay informed Visit aps.comlalerts

Amount due on your last bill $96.50 Ways to Pay Your Electric Bl
Pay by phone or online at epe.com using a
C Payments made through Dec 14 $0.00 free electronic guide transfer Go to
0 Late chargelnaxes included) $1.61 328';0”‘ or call 602371 6565 a 800253
. . Pay your APS be mime of by phone
Your new charges (details on following pages) through our payment vendor service uslrtg a
. . credit card or debit card (nn which case a
@ Cost of electricity (with taxes and fees) $99.07 processing fee vol be aésessed) by catihg
8774092931
Total amount due 5197.18 e  pay your ball by cast or check at yr
nearest APS Customer Office For a list at
Payment due date for new charges Dec 21, 2016 office locations go to ape com

If you are experiencing ftnanotal hardship contact
Project SHARE 602-2B74127 or cal Community
Inlamahon and Referral n Phoenix al 21 t

when paying In person, please

Page 1 al 3 See page 2 for more information bring the bottom portion al your bill.

Your account number Bill date Total amount due: . s 197.18

Qaps December 14, 2016 Due date lot new charges: Dec 21, 2016

Malling address or phone number change?
Gluck has and ml m the delis on Who back Your optional contribution

to SHARE :
Total amount paid:

a 000000192 11000000 If APS does not receive the past duo
amount of $96.50 before December 23,
2016, your olecfriclty will be shut oft

TA Y

WR 1 144

001]00001]8IE?1»SESEEIJEOLBL214[IDI[I]"IB]I1301JD19?L8S8  DOO



Qaps

APS Mobile App

Your energy options in the palm of your hand. Pay your bill, view your
energy usage, report an outage and sign up for outage alerts. Download

the app at aps.com/app.

Page 2 of 3

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

Things you need to know

Contacting APS

Visit our website: ape.com
Cal us it: 6023717171 (phoenix) of
8002539405 (Other areas)
* Para aewicio on espagNol: 6023718861 (Phoenix) o
18002529410 (Otrae areas)
Hearing impaired:
Dill 711 AZ Relay
e By mail: Aps Station 3200. PO Box 53933.
Phoenix AZ 850723933
* 8lua Slake Bdoro you dig call:
811 of
G007825348
® Eloclrical omargondes orhu than power oulagn. cal:
8022585483 (Phoenix) or
8002539408 (Olhar areas)

Blling and collection information
Make chocks payable to APS and mail to;
Ape PO Box 2806 Phoenix AZ 850622906
Crodil and Cokctionsz
e023717e07 (Phcanbl) or
8002539409 (Other areas)
Your utility bill is duo and payable no later than 15 days
from the Bil data. Lalo payments Ml be considered
ddhquont and are subject to a Lalo payment charge d 1.5%
per moon.
- llyourpowuisshulolllornonpaymormyou must pay tho
delinquent amount(s) and a deposit or additional depose
before power will be restored.

When you provide a chock as peymem. you authorize us
either to use inlamation from your chock to make a onetime
electronic lands transfer from your account or to process the
payment as a deck transaction.

Utility regulations and Ada (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ esoo7
602.542.4251 (Phoenix) or 8002227000 (Other areas).
Www.azcc.gov

A" e e me e T aerine



Your electricity bill
December 14, 2016

Your service plan: Time Advantage rpm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $8.09
Delivery service charge $19.06
Environmental benefits surcharge $5.04
Federal environmental Improvement surcharge 50.11
System benefits charge 52.16
Power supply adjustment’ $1f18
Maering® $5.32
Myer reading’ so. 11
Qilling $2.38
Generation of electricity on-peak'’ $15. 19
Generation of electricity off-peak’ $15.93
Federal transmission and ancillary services' $3.67
Federal transmission cost adjustment’ $5.04
System balefits adjustment 80.36
FourCorners adjustment' $1.52
LFCR adjustor $1.49
Cost of electricity you used s88.87
Taxes and fees

Regulatory assessment $0.24
Stale sales tax $5.09
County sales tax $0.64
City sales tax $2.45
Franchise tee $1.78
Cost of electncity with taxes and fees $99.07
Total charges for electricity services $99.07

* Those services an currnnary provided by APS but my be prowdod by
a compaawl! supyznr.

Page 3 of 3

Stacey Champion

Your account number

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Dec 14 76704
Meter reading on Nov 10 75998
Total electricity you used, in kph 706
Onpeak meter reading on Dec 14 14407
Onpeak meter reading on Nov 10 14314

On-peak electricity you used, in kph so
(Noonlo 7pmMondayloFrday)

Off-peak electricity you used, in kph
(Rpm to noon wedwduwye. dl day Saturday and Sunday and oeltaii hdodays)

813

Average daily electricity use per month
kph

48 4

Ja-

- | u~||v| ﬂ

JAN FE3 MAR APR MAy JUN JUL AUG sep QCT NOV DEC

[201s | 201e

Comparing your monthly use

Tmsruonlh

Tris many Las! month latlyoar

Billing days 34 28 32
(o] e
8 i 5L,
698 .

Average outdoor temperature 619

Your total use in kph 706 )
Percentage of onpeak use 13% 15% . 10%
Your average daily cost $2.91 ss;44 $2.77



Your electricity bill
Bill date: December 14, 2017

Summary of what you owe

Amount due on your last bill

O Payment made

e Your balance forward

Your new charges (details on following pages)
O Cost of electricity (includes taxes and fees)

9 Total amount due
Payment due date

Gaps

4 000001922

HW.

Your account number

See page 2 for more information

$225.75

-$225.75
$0.00

$10117

$101.17
Dec 29, 2017

December 14. 2017

1 Mailing address or phone number change?
:Inovezidilinlhodeladsonlhehudi.

1=0000000000

Q ops

Stacey Champion
i S YOUR ACCOUNT NUMBER:
(Q TOR SERVICE AT:

Questions?

O Log nn to My Account at ap¢.com

R  Go to support.aps.com for help

O Stay informed. Visit aps.comlalerts

Help tamllles in need with Project SHARE

You can help Arizona families in need keep their power
on through Project SHARE a program managed by
the Salvation Army SHARE helps Arizona families pay
their energy bill and avoid disconnection.

Project SHARE Is simple:
1. Add as little as $1 to your energy be
2. We match your contribution dollar for dollar
3. Arizona families in need receive assistance to
pay their energy bill

To leam more visit aps.comlishare

When paying in person. please
bring the Bgylttom portion al your be.
Total amount due: s 101.17
Payment duo date: Dec 29, 2017
Total amount paid: s

Pay pa hours-a-day, 7 days a week

Visit aps.oonvpayhill
Download our free mobile app
Call 602-371-8555 or 886776-0445

0OO000[JD80503E10JOEL]E01?12]|'40[IOI]EES?5300[]D1D11?58 000



Gaps

News from APS

Page 2 of 3

Things you need to know

Contacting APS

* Visa our website: aps.com

Cell us el:

6023717171 (Phoenix) al 8002539405 (Other areas)

Para service en espand llama al:

8023716881 (Phoenix) 6 8002529410 (Otree frees)
- Hearing impaired:

Dial 711 AZ Relay Service
e By mail: Aps Station 3200, PO Box 53833.
Phoenix( AZ 850723833

e Blue Stake Before you dig cdlz

all or 8007825348

Electrical emergond- ahor than poor outages. call:
e022sas4aa (Phoenix) of 800-2539408 (Other areas)

Billing and coN\dion information
Make checks payable ro APS and mail lo:
Aps PO Box 2906 Phooflbt Az 850622906
Credit and Cdledionsz
€0z3717e07 (P11°°A\X0 Of
8002539409 (Other areas)
Your utility Bil is duo and payable no later than 15 days
from the Bil date Late payments wit Bo considered delinquent and
are subject ro e late payment charge d 1.5% par month.
- If your power is shut off for nonpayment you must pay the
delinquent amount(s) and a deposit M additional deposit adore
power will be rastaed .

» Deposit Guidelines: APS may require a security deposit la sew we
1 the account during a consecutive 12month period becomes
delinquent wih two or more bits or has been disconnected fa
nonpayment a when a NonResidential customers financial
condition may jeopardize Bil payment (determined by APS using a
credit scoring worksheet).

When you provide a check as payment you authorize us either to
use inlamation ham your check to make a onetime electronic funds
transfer from your account N to process the payment as a check
transaction. When we process your wreck electronically you will not
receive your check back tram your linencral institution and funds
may be withdrawn from your account on the same day we receive
your pavimom.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates ere approved by:
Arizona Corporation Commission
1200 w Washington Phoenix AZ 85007
e0254242s1 (Phoenix) or 8002227000 (Other areas)
WWW.IZCC.QOV

Malling address or phone number change
Fist name, midge name, last name

Address (number, was name)

Cw

Home P*1°f1°

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

State Zip»4

Business phone

« )

10 1 T e 1 !



Your electricity bill
December 14 2017

Service plan: Time Adv 1pm-Noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery semoe charge
Environmental benefits surcharge
System benefits charge

Meter reading'

Binrrg' ..

Generation of electricity on—peak’
Generation of electricity offpeak’

Federal transmission and ancillary services*
.Fédiaréi Iransmiss.ioNcos| adjustment’
LFCR adjustor

Cost of electricity you used

Taxes and fees

Regulatory assessment

State sales tax

County sales tax

City sales tax

Franchise fee -

Cost of dectricily wilier taxes and fees

Total charges for electricity services

$8.53
Sé1.7.i
S4.9
S m
0159
se.67
.§2.23
$251.
$14.18
$18.59
$7.85
$2.28
i;.10
$90.74

so 25
$520
S065
82.51
$1.82
£i01.1Y/

$101.17

* Those soiweu an cunwW/ provided by APS but may Bo prowdod by

| compolfivo sugar.

Page 30of 3

Your account number

Meter number: vadm
Meter reading cycle: as

Amount of electricity you used

Meter reading on Dec 14
Myer reading on Nov 13

Total electricity you used, in kph

On-peak ref reading on Dec 14
Onpeak oder reading on Nov 13

On-peak dedriclty you used, in kph

(noonno 1 pmMondayto Fiday)
Off-peak electricity you used, in kph

88957
88280
SO

16871
16594
77

a20

(7 pm o noonweeiudym d day Sevwrdleyand sunewand ascninholidays)

Average daily electricity use per month

kph

7
57

[~
G )

o

1IN INEp

JAN FEB MAR APR wAv JL~4 :JL AUG ser CC' Nov DEC

.2016 12011

Comparing your monthly use

Thwmoniu Laslmonlh

Biiilng days . .

Average. ouldoortemaergrg re _03';';2 .

Your total use in Wvh 607
Percentage of on-peak use 12%
Your average daily cost $a26

L..31

11%
s0.12

rrnmonnn
loslyoar

. 34

$591



Your electricity bill

Bill date January 13, 2017

Summary of what you owe

Amount due on your last bill
Q Payment made on Dec 15 thank you

*3 Your balance forward

Your new charges (ddalls on following pages)
0 Cost of electricity (with taxes and fees)
3 Total amount due

Payment due date

page 1 of 3

Gaps

Your account number

lo 000003382

Wu.

OUR | 145

See page 2 for more information

Bill dire
January 13, 2017

Mailing address or phone number change?
Check new and m nn the dalls on Me hadk.

1=000000

$197.18
-$197.18
$0.00

$94.17
$94.17

Jan 21, 2017

e ops

Stacey Champion

YOUR ACCOUNT NUMBER:

a FOR SERVICE AT:

Questions?

Q ; Log in to My Account at aps.oom

R  Go to support.aps.4:om for help

D Stay informed. Visit aps.comlalerts

New Customer Care s. Billing System in March

As pan of our system changes in March pick a
Due Date is being discontinued. You may choose
a preferred dale, but it may vary by a few days
each month. Leam more at aps.comlimarch2017.

When paying in person. please
bring the bottom portion of your bill.

Total amount due: s 94.17

Payment due date: Jan 27, 2017

Your optional contribution
to SHARE:

Total amount paid:

000000U08L8?L5383203D17U1L30UODOODOUUOOUOU94L?9b 000



Gaps

Shift, Stagger, s. Save

By making small changes to when and how you use energy, you can save
money. Leam how to lower your bill at aps.com/shiftstaggersave.

Page 2 of 3

Things you need to know
Contacting APS

Visit our wabsilo: aps.com
Cal us al: 6023717171 (Pheonix) of
8002539405 (Other areas)
Para sowicio on espagNol: 6023716861 (phoenix) o
18002529410 (Okras areas)
Hearing impaired:
Dial 711 Az Relay
- By mail: Aps Station 3200. PO Box 53933
Phoenix AZ 850723803
° Blue Stake Before you dig cal:
811 or
8007825348
Electrical emergencies other than www outages. call:
802258.5483 (Phoenix) av
8002539408 (Other areas)

Billing and collection information

Make checks payable lo APS and mail to:

APS PO Box 2906. Phoenix AZ 850622906

Credit end Collections:

60Q3717607 (Phoenix) of
8002539409 (Other areas)

e Your utility bill is due and payable no later than is days
from the bill date. Late payments will be considered
dethquent and are subject to a late payment charge at 1.5%
per month.

If yourpoworisshutotllanonpaymerityoumustpaythe
delinquent amounl(s) and a deposit or additional deposit
before power will be restored.

- When you prowde a chock as payment you authorize us
either to use intorniation from your deck to make a onetime
electronic funds transfer from your account or to process the
payment as a deck transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
6025424251 (Phoenix) or 8002227000 (Other areas).
.azcc.gov

Mailing address or phone mmbher change
Fksl name middle name last name

Address (number stied name)

cry State Zip 44
Home phone Business phone

« ) (G

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

10 1 1 B A



Your electricity bill
January 13, 2017

Your service plan: Time Advantage rpm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $7.14

Delivery service charge $18.71

Environmental benefits surcharge s5.02

Federal environmental improvement surcharge $0 11

System benefits charge $208

Power supply adjustment’ $1 18

Metering' as 58

Meier reading' $1 86

Billing' $2 10

Generation of electricity on-peak’ $13.88

Generation of electricity off-peak’ $15.80

Federal transmission and ancillary services' $3.60

Federal transmission cost adlustment® $4.95

System benefits adjustment so 35

FourCorners adjustment’ $1.44

LFCR adjustor $1.42

Cost of electricity you used $84.48

Taxes and fees

Regulatory assessment $0.23
State sales tax $4 84
County sales tax $0 60
City sales tax $2.33
Franchise fee 5169
Cost of electricity with taxes and fees $94 17
Total charges for electricity services $94.17

These services are ourrendy provided by APS out may Bo provided by
a compsdfivn suppler.

Page 3 of 3

Stacey Champion

Your account number

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Jan 13 77397
Meter reading on Dec 14 78704
Total electricity you used, in kph 693
Onpeak meta reading on Jan 13 14492
On-peak meter reading on Dec 14 14407
On~peak electricity you used, in kph 85
(Noon to 7 pm Monday lo FirdayL

Ort-peak electricity you used, in kph 808

(rpm to noon we*day\ dl day Salurday and Sunday and Eden holidays)

Average daily electricity use per month
kph

as
24
Vs

JAN FEBMARAPR»NAV.IUN.IUL Aucs£pocl»4ovIJEc

o

12016 12017

Comparing your monthly use

ems month

Thetmonth Lid monih "on1y00!

Billing days 30 34 30
Average outdoor temperature 57° 61’
Your total Use in kph 893 ]@17(5

Percentage of onpeak use 12% 13% 0]

Your average daily cost $3 13 $291 $2 82



Qops

Stacey Champion

Your electricity bill
Bill date: January 16, 2018 | YOUR ACCOUNT NUMBER:

Q )!OR SERVICE AT:
Summary of what you owe -

Questions?

Amount due on your last be $101.17 )
~ Log in to My Account at aps.com
Payment made -$101.17 Q Go lo support.aps.com for help
9 Your balance forward é O Stay mlormed. Visit aps.comlalerts
Important Service Plan Update
O Late payment charge (taxes included) $1.69
. . You still have time to puck a new plan that fits your
Your new charges (details on following pages | needs. nos quick and easy to review your options and
O  Cost of electricity (includes taxes and fees) $102.04 make the switch by visiting aps.com/pickaplan or

calling (855) 225-5277 Keep in mind if you dont
$103.75 choose a new plan we will move you to one most

similar to your current plan sometime between
Payment due date Jan 31, 2018 February and April We will notify you within 30 days
of your plan transition.

43 Total amount due

When paying In person. please

Page 1 of 3 See page 2 for more information bring the bottom portion at your be.
Your account number Bill date Total amount due: s 103.73
G apS _ January la, 201a
E] Mailing address or phone number change? .
UncKholll\gfillnlhidd8ltonlhob3dt Payment due date: Jan 31, 2018
| 000000408 r-0000000000 Total amount paid : s

Pay 24 hoursa-day, 7 days a week
- Vis»t aps.com/paybill
*  Download our free mobile app
»  Call B0O2371-6555 or 866776-0445

000000D8D5U3E1DDOEBED18D1LbOD001011?500001D37?3?0 000



Gaps

News from APS

Stay ahead of your bill with usage alerts.

With usage alerts you can receive text or email notifications when your
energy use has reached your preset threshold. You can also receive a
reminder when your bill is ready to view or get confirmation of your payment.
Plus, receive outage alerts and estimated restoration times Signing up is free
and easy just visit aps.com/alerts.

Page 2 of 3

Things you need to know

Contacting APS

Visit our website: ape.com
a Call us al:

802371 7171 (Phoenix) of 8002539405 (Other areas)
- Para service en aspahd Flame al:

S023716861 (Phoenix) 68002529410 (Okras areas)

Healing impaired:

Dial 711 . Az Relay Service

By mail: APS Station 3200. PO Box 53933.

Phoenix AZ aso72:ss:ss

Blue Stake Before you dig cal:

B11 Of 8007825348

Eumlicai emergencies other than power outages cal:

6022585483 <ph°~-wf) or 8002539408 (Other areas)

Billing and colkdion information
Make checks payable to APS and mail lo:
APS. PO Box 2906 Phoenix AZ 850622906
Crodl and Collections:
€0z.371.7e07 (Phoenix) or
8002539409 (Other areas)
Youri.nlitybilisdueandpayahlenolater titian 15 d8Y$
from the bill date Late payments wit be considered deinquen end
are sutiiect to a Tate payment charge d 1 sos par month.
If your power is shut off for nonpayment you must pay the
delinquent amount(s) and a deposit a additional doposl adore
power will be restored.

Deposit Guidelines: APS may inquire a security deposit fa service
if the account during a consecutive 12month period. becomes
delinquent with two or more bits or has been disconnected for
nonpayment of. when a NonResidential customers inarncial
condition may jeopardize bar payment (determined by APS using a
credit scoring worksheet).

When you provide a check as payment you authorize us either to
use information from your check to make a onetime electronic funds
transfer from your account or to press the payment as a chock
transaction. When we process your duck electronically you will not
receive your check back loom your financial institution and funds
may be withdrawn from your account on the same day we rocewe
your payment.

Utttlty regulations and rates (Not an APS payment site)
Eloctridty regulations and rates are approved by:
Arizona Corporation Commission.
1200 w Washington Phoenix AZ 85007
002.542.4251 (Phoenix) a 8002227000 (Other areas).
www.lzcc.gov

maaung address or phone number change

First name middle name last name

Aaanss (number street names

Cw

Home phone

Gaps
PO BOX 2906
PHOENIX AZ 85082-2906

State Zlp+4

Loudness Phef1°
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Your electricity bill
January 16 2018

Service plan: Time Adv 7pm-Noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge

Ddwery semce charge

Environmental benefits surcharge

System benefits charge

Power supply adjustment’

Metering' .

Meter reading'

Bling® . . ..
Generation of electricity on-peak’
Generation of electricity off-peak*

Federal transmission and ancillary services'

Federal transmission cost adjustment'
LFCR adjustor
Cost of electricity you use

Taxes and fees

Regulatory assessment

State sales lax

County sales tax

Cary sales tax

Franchise fee

Cost of electricity with taxes and fees

Total charges for electricity sewicos

s9.0e
$21.97
$4.97
$195.

M n

"$i67

$12.89
..$1887
$773
$2.30
$2..12
s9Ts2

$0 25
$5.24
$068

. $253
$1.84
$102.04

$102.04

AThose senvices an cufrondyprovidod ay APS buimaybo proviuadby

0 aonrpallfvo MUM.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Jan 16
Meter reading on Dec 14

Total electricity you and, In kph

On-peak meter reading on Jan 16
On-peak meter reading on Dec 14

On-peak dedrlclty you u-d, In kph
(Nounno 7 pmMonday lo FiQey)
Off-peek electricity you used, in kph

(1 pmtononnwuolruays.aldhy$aludayand Sundeyamnelleift holidays)

Average daily electricity use per month

kph

8.

57 F I

Your account number

89882
88957
705

16741
18871
70

SO0S

Is ’

pa ' .2

11 5 :LS :€V 9 E‘ ?I
o l xi a

JAN FFB VAN A99 wAv JUN JUL Aus sap CCT Nov :ac

H2017 12018

Comparing your monthly use

Tan Mann nu mol\il\

Billing days e 33
Average outdoor temperature 57°
.You.rto.tal.usein . 706
Percentage or on-peak use 10%

Your average daily cost $3.09

This much
tad year

30

67

697
12%
sa.2e

693
13%

$3.14



Bill date: February 13, 2017

Final notice to pay

Your electricity is about to be shut off.

We have not received your payment of¢94.17. The electric sewlice is
scheduled to be disconnected on February 22 If your power is shut OM we will
restore n on the next business day after you pay dl ddinquenf amounts end an
addihond deposit required. Your new charges of$89. 10 are due on February
21 To see if you qualify for e payment arrangement visa apscom or cal our

automated semCe at 602371-3644.

Summary of what you owe

Amount due on your last bill $94.17

(0] Payments made through Feb 13 $0.00

0 Late charg8(taxes included) $1.57

Your new charges (ddails on following pages)

(0] Cost of electricity (with taxes and fees) $87.53

6 Total amount due $183.27
Payment due date for new charges Feb 21, 2017

Page 1 of 3

Gaps

*

WR 1 146

Your account number

000001971

See page 2 for more information.

Bill date
February 13, 2017

Ma 1Irng addTess or phone number change?
Clteok hoe and Ill in the metak on the beck.

I1¢000000

DO00DU006 LE7L58882080]|?DE13[I0[I00"i574BO[IDUIB3E?°|E

Q ops

Stacey Champion
YOUR ACCOUNT NUMBER:

115 FOR SERVICE AT:

Questions?

-~# Log in to My Account at apl.oom

R  Go to support.aps.oom for help

O Stay informed. Vst aps.comlalerts

Ways to Ply Your Electric Bltl
Paybyphoneaonllnestspscom usinga
free sledronlc lunrX transfer Go no
apscom a cal 602371 6555 or 800253
9406.

- PsyyourAps btimineorbyphone
through our payment vendor service using a
credo card or debt card (in which case a
prxsssing lee wit be assessed) by calling
8774092931
payywrbllbycashacheckatyuur
nearest APS Customer Office. For s listd
oboe locations go to apscom.

It you are expsrrsnchg financial hardship contact
Project SHARE 5022674127 or cal Communly
Infamation and Referral In Phoenix at 211

What paying In person, please
bring the bottom portion of your be.

Total amount due: s 188.27

Due date for new charges: Feb 21, 2017

Your optional contra button
to SHARE : s

Total amount paid: s

-1 9%Jms not rococo the past duo
amount of $94. 17 before February 22,
2017, your e/ecme/ry will Bo shut oft

€99



Gaps

A charge on your bill will decrease beginning February 2017

The Arizona Corporation Commission (Acc) has approved a decrease to
the Power Supply Adjustor (PSA) effective February 1, 2017.

The PSA, which collects for fuel and purchased power costs beyond those
in base rates, decreased by $0.003026 to a credit of $0.001348 per
kilowatt hour. This change will decrease typical monthly residential bills by
$3.39 based on average monthly consumption of 1,100 kilowatt hours.

Your bill impact will vary with your actual energy usage and rate. For
additional information on this charge or lips on how to reduce your energy
usage please visit aps.com or call (802) 371-7171 (metro Phoenix) or
(800) 253-9405 (other areas).

Page 2 of 3

Things you need to know

Contacting APS

Visit our website: aps.com
Call us at: e02:m7171 (Phoenix) or
8002539405 (Other areas)
Para sewicio on ospatld; 602.3716881 (Phoenix) o
1800252941 o (Otis areas)
* Hoofing impaired:
Dial 711 AZ Relay
ay mail: Ape Station 3200 PO Box 53883.
phoanax Az 850723933
» Blue Stake Bofore you dig call:
811 a
8007825348
* Electrical omofgenclos other than now outage cal:
8022585483 (phoenix) Of
800.2539408 (Other aroma)

Blling and collection information
Mdco ducks payable to APS Ana Mai lo;
APS pa Box 2906 phoenix AZ 850822908
Credit and Colodionsi
6023717607 (P*\°°f"1¢) Of
8002539409 (Other areas)
Your utility Bil is duo and payable m later than 15 days
from the Bil date. Lake payments wit be considered
delinquent and are subject to a late payment charge d 1.5%
per month.

* NyourpowerisshutoIHornonpaymnt you must pay the
delinquent amount(s) and a deposit or additional deposit
before power wit be restored.

When you provide a check as payment you authorize us
either to use information from your alack to make a onetim
electronic funds transfer from your account or to process the
payment as a check transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
6025424251 (Phoenix) or 8002227000 (Other areas).
Www.azcc.gov

Malling address of phone nunhor change
First name middle name. last homo

Adams (number stied name)

C*Y

Home phone

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906

State Zip+4

Business phone

W22 ar= e e e 1



Your electricity bill
February 13 2017

Your service plan: Time Advantage rpm - Noon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service charge
Environmental benefits surcharge

Federal environmental improvement surcharge

System benehls charge

Power supply adjustment’
Metering'

Meter reading’

Billing*

Generation of electricity on-peak’
Generation of electricity off-peak’

Federal transmission and ancillary services'

Federal transmission cost adjustment’
System benefits adjustment
FourCorners adjustment’

LFCR adjustor

Cost at electricity you used

Taxes and fees

Regulatory assessment

State sales tax

County sales lax

City sales tax

Franchise fee

Cost of electricity with taxes and fees

Total charges for electricity services

$6.90
517.69
S495
$0.10
$1.95
s0.88
$5.39
$1.80
$2.03
$1323
$14 92
$341
$4.68
-$0.34
$1 37
$1.32
$78.52

s0.21
$4 50
so 56
$217
s157

$873

$87.53

Those sewices an curronvy provided by APS but may be crowded by

a compeddvo suplnier.

Page 3 of 3

Meter number: va41ls:s
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Feb 11
Meter reading on Jan 13

Total electricity you used. in kph

Onpeak meter reading on Feb 11
On—~peak meter reading on Jan 13
On-peak electricity you u-d, in kph
(noonw 1 pm ~b~4=v to Fiiday)

O1'f-peak electricity you used, in kph

(Ipm to noon weelndays. all day Salurday and Sunday arm carlaun holidays)

Average daily electricity use per month

xwh

nell [

ea
48 |

ea

N}
i

o
o N

MN FEB MAR A

.2016 .2017

Comparing your monthly use

This monh
Billing days 29
Average outdoor temperature . 57°
Your total use in kph "ass

Percentage of on-peak use
Your average daily cost

$301

JUN JUL AUG SEP OCT NO

LI*mglllh
30

57°

893

12% .. 12%

as 13

Your account number

78052
77397
655

14573
14492
81

574

rec

ems month
au your

32
59’
648
10%
$2.73



Your electricity bill
Bill date: February 14, 2018

Summary of what you owe

Amount due on your last bill

3 Payment made
6  Your balance forward
Your new charges laerarrs on following pages)
O Cost of electricity (includes taxes and fees)
9 Total amount due

Payment due date

$103.73

-$10373
$0.00

$87.69

$87.69
Mar 1, 2018

Page 1 of 3 See page 2 for more information.

Your account number

Gaps |

Bill date
February 14, 2018

C Mailing address or phone number change?

CH~KkMmmMHHNnmeMhWonmeMd
e 000005106 1-0000000000

W W

G ops

Stacey Champion
YOUR ACCOUNT NUMBER:
Hi FOR SERVICE AT:
Questions?
Log in to My Account at a\ps.com

R  Go to support.aps.com for help
O Stay informed. Visit aps.com/alerts

ng In person pl
bring the %m portion al your b|||
Total amount due: S 87.69
Payment due date: Mar 1, 2018
Total amount paid: S

Pay 24 hoursa-day. 7 days a week
Vis Il 8p$cofTvD3yhlll
Download our free. mobile app
Call 6023716555 or 856-776-0445

IJEIOODOIIBDSOHEIDUDEDE0180314E1[J00]»03?3EUITUD[)8?b"I3I 000



Gaps

News from APS

A charge on your bill will increase beginning February 2018

The Arizona Corporation Commission (Acc) has authorized an increase to
the Power Supply Adjustor (PSA) effective February 1 2018 through January
31 20109.

The PSA which collects for fuel and purchased power costs beyond those in
base rates, increased by $0.004000 to 50.004555 per kilowatt hour. This
change will increase typical monthly residential bills by $4.40 based on
average monthly consumption of 1100 kilowatt hours.

Your bill impact will vary with your actual energy usage. For additional
information on this charge or tips on how to reduce your energy usage please
visit aps.com or call (602) 3717171 (metro Phoenix) or (800) 253-9405
(other areas).

Page 2 of 3

Things you need to know

contacting APS

Visit our website: aps.com
e Call us at:

602.371.7171 (Phoenix) of 8002539405 (Other areas)
e Para service en espagnol lame al:

e02.371easl (Phoenix)6 8002529410 (Owns areas)
e Hearing impaired:

Dial 711 . Az Rday Sawice
e By mal: APS Station 3200. PO Box 53933

Phoenix AZ 850723933

Blue Stake Bdbre you dig call:

all of 8007825348

EMUWJ emerywesa m than power outage- call:

W2.885483 (Phoenix) or 8002539408 (0 Mr er-e)

Biling and cd  bn information I
lure chock: payable to APS and mail lo:
APS PO Box 2906. Phoenix AZ 850622906 |
Crdi and Cdlodions:
802371 7e07 (Phoenix) Of
8002539409 (GM areas)
You utility Bil issue and poyablo no Mer tan 15 days
from the Bil date. Late pewees wit Bo cmsiduW we  end
are 8uupd to a late payment charge M 1.5% per month.
If yourpowerSshmMIunonpe  myw must pey the
W W amwM(s) and a depose a additional deposit belie
power wit be restored .

Deposit GuMdinu: APS may require e security deposit for service
if the account during a consecutive 12month period. becomes
delinquent with two of move bits or has been disconnected fa
nonpayment of. when a NonResidential customers financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

When you provide a cheat as payment you authorize us either to
use information from your check to m*e a onetime electronic funds
trenster from your account or to process the payment as a check
transaction. When we process your check dedronicalty you will mt
receive your check back from you financial institution and funds
may be withdrawn from your account on the same day we receive
your payment

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 w Washington Phoenix Az 85007
6025424251 (Pheonix) or a002227000 (Other areas).
.azcc.gov

Malling address or phone number conga
First name middy name last name

Address (number stead Mme)

ct State Z1p*4
Home phone Business phone

« C )

Gaps
PO BOX 2906
PHOENIX Az 85062-2906

L N1 I e N B e BN TRV T



Your electricity bill
February 14, 2018

Service plan: Ume Adv 7pm-Noon

Charges for electricity services

Cost of electricity you used

Customer account charge $7.98
Delivery service charge $17.76
Environmental benefits surcharge ... §1%¥
System benefits charge
Power supply adjustment’ o 52_52
Metering' ?:Z.be
Meigpgeading T '
$2.35
Generation of electricity on-peak’ $168
Generation of electricity off-peak’ $15.8
Federal transmission and aneinary services' 853
Federal transmission cost adjustment' $1.85
LFCR adjustor $1f/.1
Cost of electricity you used- hoes
Taxes and fees
Regulatory assessment $0.21
State sales tax s4.51
County sales tax "me
Crty sales tax $2.17
Franchise fee $1.68
Cost of dectricity with taxes and fees $87.59
Total charges for electricity services $87.69

' Those services an cumatly pmvidbd by APS but may be provided by
| eompewvswmur

Page aor 3

Stacey Champion

Your account number

Meter number: V34798
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Feb 14 90230
Meter reading on Jan 16 89682
Tcrlal dectriclty you used, in kph Up
On-peak motor reading on Feb 14 16799
On-peak meter reading on Jan 18 16741
On~pelk dectrkzity you used, In kph 58
(Noon to 7pm Danamy\°Frsg»y)

Off-peak olndricity you used, in kph 510

(7 pmtonoonvwueludip. al ug sanumey and Sunday and eendn holhys)

Average daily electricity use per month

own

Sr

pa—

to -
14-
Q

JAN FEB MAR APR MAY Jun JUI AUO sep OCT NCv D-C

2017 12018

Comparing your monthly use

Tait much
Thkmnnlh  Lndmonth fun

Bllling days 29 29

Average outdoor temperature av|_ __________ 59|

Your totaluse.in. kph. .. — ebb.
Percentage of on-peek use ) 1.0%. ......

Your average daily cost $8.02  s0.09 $3.02



Your electricity bill
Bill date: March 15, 2017

Summary of what you owe

Amount due on your last bill

o Payments made, (see below)

6  Your balance forward

Your new charges (details on following pages)
O Cost of electricity (includes taxes and fees)
8 Total amount due

$183.27

$16527

$0.00

$96.38
$96.38

Payment due date Mar 30, 2017

Payment details
Payments made:

-$100.00  February 14 2017
-$83.27  February 15. 2017

Page 1 of a See page 2 for more information

Your account number am date

G apS _ March 1 s. 2011

] Malling address or phone number change?
Chuihuoam~Imnwdddhonmnbxi

I 000000931 I==000000

W W

Q ops

Stacey Champion
YOUR ACCOUNT NUMBER:
8 FOR SERVICE AT:

Questions?

-» Log in to My Account at aps.com
Go to support.aps.com for help

0 Slay informed Visit apmcomlalens

New customer care and billing system

Your new 10digi\ account number us located on
your bill and ready to use for your APS
transactions Stay informed about our new
customer care and billing system at
aps.comlrnarch2017
Your Average Daily Electricity Use chart on your
monthly bill now displays up to 13 months of
usage. For additional billing information register or
log in to your account at opscom
When paying In person, please
bring the bottom portion at your bill.
Total amount due: s 96.38
Payment due date : Mar 30, 2011
Total amount paid: s

Pay 24 hours-a-day. 7 days a week
e Vast( aps.com/paybull
e  Download our free, mobile app
e Call 6023716555 or 888-776-0445

00[JOIID|]5[]S032I[I[10202]171]31S0[l|[JD].83E7900000953895  DDD



Gaps

News from APS Things you need to know

Contacting APS

Visit our website: opsoom
Call us at
602371.7171 (Phoenix) or 8002539405 (GUI afoas)
Para senricio on espagNol llama al:
802.371.8861 (Phoenix) 6 8002529410 (Okras inns)
Hearing impaired:
Dial 711 AZ Relay Sorwco
by mail: Aps Station 3200. PO Box 53933.
Phoenix AZ 8507239:13
Blur Stake Bdoro you dig cal:
811 of 8007825348
Elected emergencies other than power outages call:
602258-5483 (Phoenix) of 8002539408 (Other areas)

Billbug and collection information
Make checks payable to APS and mail lo:
Aps PO Box 2908 phoenix Az 850622906
cnau and Collections:
802371 7807 (Pheonix) or
800253-9409 (Other ar-s)
Yoix Willy Bil it duo and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject lo a late payment charge al 1.5% per month.
If your power is shut off for nonpayment you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

Deposit Guidelines: APS may require a security deposit fa service

if the account airing a consecutive 12monlh period becomes

delinquent with Iwo ac more bits or has been disconnected bf

nonpayment or when a NonResidential customers financial

condition may jeopardize Bil payment (determined by APS using a
edit scoring worksheet).

When you provide a check as payment you authorize us either to
use information from your check to make a onetime dectromc funds
transfer from your account or to process the payment as e check
transaction. When we process your check dectronkalty you will nd
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (net an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
6025424251 (Phoenix) or 8002227000 (Other areas).
Page 2 of 3 .ezcc.gov

manna address or phone mmher change
First um middle name laet name

Addreee (number street name)

cw State 24
Home phone Bud fess Phof*

¢ ) «

Gaps
PO BOX 2906
PHOENIX AZ 85082-2906

I AT A e m ="



T

Your electricity bill
March 15, 2017

Service plan: Time Adv TomNoon

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service charge
Environmental benefits surcharge

Federal environmental improvement surcharge

System benefits adjustment
System benefits charge

Power supply adjustment’
Maerlng'

Myer reading’

Billing*

Generation of electricity on-peak’
Generation or electricity off-peak’

Federal transmission and ancillary services'

Federal transmlSsioncost adjustment’
Four-Corners adjustment

LFCRacL 5

Cost of electricity you used

Taxes and fees

Regulatory assessment

Stale sales tax

County sales tax

City sales tax

Franchise fee

Cost of electricity with taxes and foes

Total charges for electricity services

Stacey Champion

$7.82
1945
$5.16
.8d.i2
-80.38
.s2.19
-£166
$5.95
$1.98
S m
$13555
517.05
$3.54
$5.28
$1.51
$1.45
£88718

$0.24
$4.95

8588

$1.73
$96.38

SSS.aa

' Those sowicosuo ulu1Dmypmv1didbyAPShltmoybopmWdndby

aoompcdivo suppler

Page 3 of 3

Your account number

Meter number: V84793
Meter reading cycle: 09

Amount of electricity you used

Meier reading on Mar 15
Meter reading on Feb 11

Total electricity you u-d, in kph

Onpeak meter reading on Mar 15
Onpeak meter reading on Feb 11
On-p-k electricity you and, in kph
(Noonso Tpm Monday loFiday)

Off-peak electricity you used, in kph

78791
78052
789

14658
14573
88

658

(7 pl1NOnggnw\"g¢¢vgUl"y$"||¢1y1]"S| |||d1~gldg®]|hinheld®"|

Average daily electricity use per month

kph
go'
48
35-

O

24 3 b
[

4
I I I

JAN FEB MAR APR ItAv N* _.up Aus sen CCT —40V DEC

| 2016 .2017

Comparing your monthly use

Themanth Ltd mori Jan vs

.8ill.ing.

Avenge outdoor temperature Ag'
Your total use in kph no
.Percentageof.on-peak..use .... . 12%
Your average daily cost $3.01

Tm Niwdllll

29 29
57 .. .69
ass 587
13% 15%

so 02 $2.82



Your electricity bill
Bill date: March 14, 2018

Summary of what you owe
Amount due on your lasi bill

O Payment made .

9  Your balance forward

Your new charges (details on following pages)
0  Cost of electricity (includes taxes and fees)

6 Total amount due
Payment due date

Page 1 of 3

Gaps

Your account number

$8769

-$87.69
$0.00

$82.17

$82.11
Mar 29, 2018

See page 2 for more information

Bill data
March 14, 2018

Mailing address or phone number change'

Chad: hare and fil an the Mads on the back.

41 000002836

WW ;

DDDDDOD8DSU32100JE02018031401]0D08?I1="130J1][1|J821784

1-0000000000

Qops

Stacey Champion
YOUR ACCOUNT NUMBER:
tO FOR SERVICE AT:

Questions?
Log in to My Account at aps.com
Q Go lo support.aps.com for help
O Stay informed. Visit aps.comlalerts

Help families In need with Project SHARE

You can help Arizona families in need keep their power
on through Project SHARE, a program managed by
the Salvation Army. SHARE helps Arizona families pay
their energy be and avoid disconnection.

Project SHARE is simple.
1. Addas little at $1 o your energy bill
2 We match your contribution. dollar for dollar
3. Arizona families in need receive assistance lo
pay their energy bill

To leam more Wit aps.com/share

When paying in person, please
bring the m portion al your bill.
Total amount due: s 82.17
Payment due date: Mar 29, 2018

Total amount paid: S

Pay 24 hours-aday, T days a week
visit ops corm/payhlll
Download our free mobile app
Call 602-371-6555 or 8667760445

D00



Gaps

News from APS Things you need to know

Your bill will decrease beginning March 2018 )
Contacting APS

The Arizona Corporation Commission (Acc) has approved the new Tax Visit our website: aps.com

Expense Adjustor Mechanism (TEAM), which will result in a decrease to your Call us at:

bill effective March 1 2018. 802.371 7171 (Phoenix) a 8002539405 (Other areas)
Para service en espaNd llama al:

The TEAM provides a reduction to customer bills based on recent changes to e02371easi (Phoenix) 6 8002529410 (Okras areas)

the federal corporate income tax rates. It will initially be set at -$0.004912 per Hearing impaired:

Dial 711 AZ Relay Service

By mail; Aps Station 3200, pa Box 53933
Phoenix AZ 850723933

kilowatt-hour. Your monthly bill reduction will vary based on your actual
energy usage For a residential customer whose average monthly

consumption is 1,100 kilowatt-hours the TEAM will reduce the r:.ustomers Blue Stake Before you dig cal:
bills by $54O per month. 811 of 8007825348

Electrical emergencies Ana than power outages call:
For additional information on this adjustor or tips on how to reduce your 8322585483 (Pheonix) of 8002539408 (Other areas)
energy usage please visit aps.com or call (602) 371-7171 (metro Phoenix) or Billing and collection information
(800) 253-9405 (other areas). Make checks payable lo APS and mail to:

Aps pa Box 2908, Pheonix AZ 85062-2906
Credit and Collections:

602.371.7e07 (Phoenix) av

8002538409 (Other anus)
Your utility Bil is duo and payable no Mu than 15 days
from the Bil date. Late payments wit be considered delinquent and
are suhieot to e late payment charge at 15% per month.
llyourpowerisshutol'lfornonpaymentyou must Faythe
delinquent amwnt(s) and a deposit a additional deposit before
power will be restored.
Deposit Guidelines: APS may require a security deposit lot service

the account during a consecutive 12month period becomes
delinquent with lwo or more bills or has been disconnected fa
nonpayment or. when a NonResidential customers linancid
condition may jeopardize Bil payment (determined by APS using a
credit scoring worksheet).
When you provide a check as payment you authorize us either to
use information from your chock to make a onetime electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your wreck electronically you will mol
receive your check back from your Financial institution and funds
may be vvithokawn from your account on the same day we receive
your peymenl.

Utility regulations and rates (not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission
1200 W Washington Phoenix AZ 85007
s0zs4242s1 (Pp°°fli:() or 8002227000 (Other areas)
Page 2 of 3 WWW.AzCC.gov
Mame address of phone number change
Firstname middie memo lass name

Address (nwnbef died ram)
cry Stale Zlp+4
Home phone Bud fess Pt1°f1°

) )

Gaps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
March 14 2018

Service plan: Time Adv 7pmMoon

Stacey Champion

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service charge
Environmental benefits surcharge
System beneNIs charge

Power supply adjustment'
Metering'

Meter reading'

Billing'

Generation al electricity onpeak'
Generation of electricity oftpeak’

Federal transmission and ancillary services'

Federal transmission cost adjustment’
LFCR adjustor

Tax Expense Adjustor

Cost al eleclricily you used

Taxes and fees

Regulatory assessment

State sales tax

County sales tax

City sales tax

Franchise fee

Cost of dectricitwith taxes and fees

Total charges for electricity services

$7.70
$17.87
$4.84
$1.58
$2.58
$5.02
$2.02
$2.27
$9.02
$13.03
Se 22
$1 85
$171
$2 79
$73 70

5020
$422
sO53
$204
$1.48
$82.17

$82.17

* These services are currently provided by APS ourmay be pmvioed by

acompedNvo superior

Page 3 of 3

Your account number

Meter number: V34798
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Mar 14
Meter reading on Feb 14

Total electricity you used in kph

On-peak meter reading on Mar 14
Onpeak meter reading on Feb 14
On-peak electricity you used, In kph
(Noonlo7pm lo Friday)

Off-peak electricity you used, in kph

(7 pm lo noon wvokdeys. al iiey Salurdey and Sunday and cedarn holidays)

Average daily electricity use per month
kph

57
43
pa

11 |
~

90797
90230
567

16848
16799
49

Sis

JAN :go MAY we MAY Jun JUL AUG S59 CCY NOV sec

12017 12018

Comparing your monthly use

This month Lad month
Billing days . . . 28 29..
Average. outdoor.temperature . 57° e2°
Your total use In kph 587 568
Percentage of on-peak use 9% 11%
Your average daily cost so 93 s3.02

The month
last our

64°

739
12%
5301



