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Attorneys for Arizona Public Service Company

BEFORE THE ARIZONA CORPORATION COMMISSION

Arizona Corporation Commission

COMMISSIONERS DOCKETED

TOM FORESE, Chairman
BOB BURNS MAY 21 2018
ANDY TOBIN

BOYD DUNN DOCKETED BY.
JUSTIN OLSON j;,?‘ﬂ )

IN THE MATTER OF: DOCKET NO. E-01345A-18-0002

STACEY CHAMPION, et al.,

Complainant, ARIZONA PUBLIC SERVICE
COMPANY’S NOTICE OF FILING
V. UNREDACTED COPY OF
ANSWER TO REVISED

ARIZONA PUBLIC SERVICE COMPANY, | CHAMPION COMPLAINT

an Arizona Public Service Corporation,

Respondent.

Pursuant to Paragraph 8 of the Protective Order entered on May 17, 2018, which

states:

Customer-specific information will receive the same treatment as
Confidential Information unless a customer places their own
information at issue, such as by using information regarding their
service or account to affirmatively establish a claim, defense, or
privilege in this proceeding. If a customer places their own
information at issue, the customer’s specific information that
becomes relevant because of the customer’s conduct, such as
information specific to that customer that is relevant to the claim,
defense, or privilege the customer is asserting, will receive the
same treatment as any other non-confidential information that is
normally produced, discoverable, or made public in a proceeding
before tﬁe Commission. However, in no event shall the personally
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identifiable information of non-party individual customers, or the
personally identifiable information of a customer who is a party,
other than that party’s name, be treated as non-confidential
information.

APS provides notice of filing an unredacted copy of its Answer to Revised
Champion Complaint, attached as Exhibit A.
RESPECTFULLY SUBMITTED this 21st day of May 2018.

By: F/VLLQ;J/V] KA—édOM__

Thomas A. Loquvam
Melissa M. Krueger
Attorneys for Arizona Public Service Company

ORIGINAL and thirteen (13) copies
of the foregoing filed this 21st day of
May 2018, with:

Docket Control

ARIZONA CORPORATION COMMISSION
1200 West Washington Street

Phoenix, Arizona 85007

COPY of the foregoing mailed/delivered this
21st day of May 2018 to:

Elijah Abinah Andy Kvesic, Director

Utilities Division Legal Division .
Arizona Corporation Commission Arizona Corporation Commission |
1200 West Washington St. 1200 West Washington Street '
Phoenix, AZ 85007 Phoenix. Arizona 85007

Stacey Champion Richard Gayer

3101 North Central Avenue, Suite 170 526 West Wilshire Drive

Phoenix, AZ 85007 Phoenix, AZ 85003

Jane L. Rodda Adam L. Stafford, Esq.

Chief Administrative Law Judge Wong Carter P.C.

Arizona Corporation Commission 3003 North Central Avenue, Suite 1000
1200 West Washington St. Phoenix, AZ 85012

Phoenix. AZ 85007 Attorney for Complainant

Warren Woodward
200 Sierra Road
Sedona, AZ 86336
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| ARIZONA PUBLIC SERVICE COMPANY,

| Phoenix, Arizona 85004
i Tel: (602) 250-3630

Thomas A. Loquvam

Melissa M. Krueger

Pinnacle West Ca ital Corporation
400 North §' Slreet MS 8695

Fax: (602) 250-3393
E-Mail: Thomas. Loquvam@pmnaclewest com
Melissa.Krueger @pinnaclewest.com

Attorneys for Arizona Public Service Company

BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS

TOM FORESE, Chairman

BOB BURNS

ANDY TOBIN

BOYD DUNN

JUSTIN OLSON o

IN THE MATTER OF: DOCKET NO. E-01345A-18-0002

STACEY CHAMPION, et al.,

Complainant, ARIZONA PUBLIC SERVICE

COMPANY'’S ANSWER TO

v. REVISED CHAMPION
COMPLAINT

an Arizona Public Service Corporation,

Respondent.

Respondent Arizona Public Service Company (APS or Company) responds to the
Revised Champion Complaint (Complaint) filed on February 13, 2018 on behalf of

Stacey Champion. APS admits, denies and alleges as follows:
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Allegation No. 1'

| Pursuant to A.R.S. § 40-246(A), Ms. Champion, as a customer of APS, has filed a

complaint as to the “reasonableness of any rates and charges” of APS, a public service
corporation. These rates and charges were established by Decision No. 76295 (the
“Decision’).

APS Response

| APS admits that Ms. Champion is an APS customer and that she has filed a formal

complaint against APS. APS also admits that Decision No. 76295 set new rates and

charges. APS denies any remaining allegations in Allegation No. 1. APS affirmatively

| alleges that Decision No. 76295 produced rates that are just and reasonable because of,

among other items, the numerous benefits contained in the terms of Decision No. 76295,
including: (i) a rate stability provision, also known as a rate stay-out, that prohibits APS
from filing a new general rate case prior to June 1, 2019; (ii) an income tax expense
adjustment mechanism that allowed APS customers to immediately benefit from the
2017 tax legislation; (iii) an agreement with the solar industry to resolve a multi-year,
otherwise intractable dispute regarding distributed generation that included a
confidential agreement to avoid undermining the rate settlement through ballot
initiatives, legislation, or advocacy at the ACC; (iv) expanded residential rate choices
with updated rate designs and rate options ranging from standard rates for very low
usage customers, and more off-peak hours and more holidays for all customers on time-
of-use and demand rates; (v) new rate options for commercial customers such as a high
load factor rate, the ability to aggregate accounts, and an economic development service
schedule: (vi) new funding to continue crisis bill assistance for limited income
customers; (vii) a revised buy-through rate for industrial and large general service

customers; (viil) a moratorium on new self-built generation until January 1, 2022 and

' APS has reproduced in their entirety the allegations beginning on the top of page 2 of Ms. Champion’s
Response to APS’s Motion for More Definite Statement (Feb. 13, 2018). See also March 5, 2018
Procedural Order stating “IT 1S FURTHER ORDERED that Ms. Champion’s filing of February 13,
2018, shall be considered a revised complaint.”

e
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through December 31, 2027 for construction of new combined cycle generation units;
(ix) an experimental pilot technology rate for up to 10,000 customers; (x) a program to

expand access to utility-owned rooftop solar for low and moderate income Arizonans,

| Title T schools, and rural governments; (xi) modifications to APS’s Schedule 3 to

encourage development of property owned or leased by rural municipalities; (xii) an
additional discount for schools and military base customers; (xiii) an agreement to
withdraw any appeals of the Commission’s Value and Cost of Solar Decisions (Decision
Nos. 75859 and 75932); and (xiv) a reduction in the proposed monthly charge for non-
standard metering from $15 to $5 (one of the lowest in the country). Of particular
relevance to Ms. Champion’s claim is APS’s voluntary agreement to accept an income
tax expense adjustor mechanism in the Settlement Agreement that was approved in
Decision No. 76295. This mechanism has already reduced the amount APS collects from
customers by $119 million—more than the $95 million increase approved in Decision

No. 76295.

Allegation No. 2

The Decision adopted the rates and charges included in the Settlement Agreement that

- was signed by 29 of the parties to APS’ rate case. Finding of Fact No. 327 of the

| Decision states: “The rates terms and conditions of the Settlement Agreement are just,

fair and reasonable and in the public interest, and should be adopted as set forth in the
Settlement Agreement . . . .” According to the Settlement Agreement, under the new

rates “[r]esidential customers will have on average a 4.54 percent bill impact.” Finding

- of Fact No. 334 of the Decision confirmed this stating: “Under the terms of the

| Settlement Agreement, the average bill impact is 4.54 percent for residential customers .

"

APS Response
APS admits that Decision No. 76295 approved the Settlement Agreement signed by 29

parties to its rate case, including ACC Staff, Arizona Residential Utility Consumer

;-
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. Office, Arizona Community Action Association (representing Arizona’s limited income

. customers), associations representing schools, industrial and commercial customers, |

military bases and various solar entities. APS also admits that the settiing parties agreed,
the Administrative Law Judge found, and the Commission concluded, that the terms and
conditions of the Settlement Agreement were just and reasonable. APS affirmatively

alleges that the 4.54% average represents the expected increase in annual revenue, net of

- the adjustor sweep, for the entire residential class, based on usage levels and patterns in

the 2015 Test Year, as adjusted for normal weather. As such, this number combines the

individual usage levels and patterns, including on-peak and off-peak usage and seasonal

- usage, and the specific rate choices and special programs for all | million residential

customers. APS further alleges that (i) the use of composite class averages such as the

- 4.54% is common in Arizona utility rate cases; (ii) the 4.54% figure derives from data

included in the ACC’s Standard Filing Requirements; and (iii) the ALJ and Commission |
knew that the impact on any specific customer will necessarily vary from this average |
4.54%, higher or lower, based on their specific usage levels and patterns, rate choice, |
and participation in any special programs such as limited income bill discounts, net |
metering, or non-standard metering, for example. Furthermore, the 4.54% average

impact refiects the net of the higher base raies and lower adjustor rates resulting from

- sweeping some of the funding from the latter to the former in the rate case. However, it

+ does not include any changes to the adjustor rates that occurred after the Test Year.

APS further alleges that the “typical™ bill impact of approximately $6 reflects what (i)
the annual net rate impact of the approved rate increase would have been, (ii) on a full
requirements’ residential customer who, (iii) used an average of 1,086 kWh per month
with the same average load factor and the same average split between peak and off-peak

usage and summer versus winter usage as in the 2015 Test Year, (iv) inclusive of the

* A full requirements customer is one who purchases all of their electricity from APS.

-4 -
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adjustor sweep,” and (v) without regard to any change in adjustors that occurred after the

2015 Test Year. APS further alleges that for ratemaking purposes this “typical” APS |
residential customer is not any singular customer or group of customers, but rather a :
composite of all residential customers using the average level of monthly kWh |
consumption on each of the available residential rate schedules, including demand rates, |
weighted by the customers on each rate schedule. And, the level of APS’s ratcsl

determined in Decision No. 76295 was calculated based on adjusted 2015 customer

billing determinants and adjusted Test Year revenues based on that usage. APS denies |

any remaining allegations in Allegation No. 2.

Allegation No. 3 |
Commission Staff was one of the signatories to the Settlement Agreement. In voicing its

support for the rates and charges in the Settlement Agreement, specifically when

addressing the increase to APS’ Basic Service Charges, Staff pointed out that “it is

important to consider the overall rate increase impact of 4.54% for the average
residential customer . . . .” APS, also a signatory to the Settlement Agreement, claimed |
“that data shows that a significant majority of APS customers will save money on time- i
or demand-differentiated rates, with savings occurring even before customers modify |
their behavior and shift usage.”

APS Response

APS admits Allegation No 3. APS further alleges that analysis of Ms. Champion’s

monthly usage levels and patterns for calendar year 2017 shows that she would save

over 3% per year by switching from her current time-of-use rate to APS’s Saver Choice

Max rate, a three-part rate with a peak usage charge and on and off-peak periods,

without any change to her electrical usage levels or patterns. Please see the rate

comparison analysis attached as Exhibit A.

* The adjustor sweep approved in Decision No. 76295 shifted revenue collected through certain adjustor
mechanisms into base rates. This sweep decreased the magnitude of these adjustor charges and increased
base rates a corresponding amount on average. The overall process was revenue neutral to the Company.

< 2
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Allegation No. 4 |

Neither of those assertions appears to be accurate. Ms. Champion is a residential
customer of APS but her bill impact under the new rates was a 9.42% increase for
October 2017, a 8.09% increase for November 2017, a 8.03% increase for December
2017, and a 7.68% increase for January 2018. Attached to Ms. Champion’s Complaint
were the signatures of over 400 of APS’ residential customers, complaining that they too

are experiencing a bill impact greater than 4.54%, that the new rates are not just and

| reasonable, and requesting “a rate hike rehearing.” In her Request to Be Recognized As
| Representative filed January 29, 2018 (“Request”), Ms. Champion attached as Exhibit 3
| alist of approximately 130 signatures with addresses, so that APS can positively identify

| them as its customers.

APS Response
APS admits that Ms. Champion is an APS customer and denies the remaining

allegations in Allegation No. 4. APS alleges that the year over year bill impact analysis
put forth by Ms. Champion is incorrect as discussed below. Moreover, comparing rate
impacts between 2016 and 2017 could never assist in determining whether (i) the 4.54%
average increase has been properly applied, or (ii) the rates approved in Decision No.
76295 are just and reasonable because the rates established in Decision No. 76295 were
created and analyzed using customer usage and Company revenue from 2015 adjusted
Test Year data. Regarding Ms. Champion’s bill analysis, APS alleges that each of the
monthly bill comparisons in Ms. Champion’s Complaint is incorrect:
(i) Ms. Champion’s October 2017 pre-tax bill was 18% less than her 2016
bill, not 9.42% higher;
(i) Ms. Champion’s November 2017 pre-tax bill was virtually the same as her
2016 bill, despite her November 2017 bill having ﬁad 3 more billing days
(11% more) than 2016, rather than an 8.09% increase;
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(iii)  Ms. Champion’s December 2017 bill, which had 3 fewer days (9% less)
than her December 2016 bill, reflected a 2% increase over December
2016, rather than an 8.03% increase; and

(iv)  Ms. Champion’s January 2018 bill was 8% higher, rather than 7.68%, but
this January 2018 bill contained 3 more billing days (10% more) than the
January 2017 bill.

- A spreadsheet summarizing this bill comparison, and redacted versions of Ms.

Champion’s underlying monthly bills, are attached as Exhibit B. Unredacted versions
will be provided to the Hearing Division and any party covered by a Protective Order

issued in this proceeding.

Allegation No. 5

. The relief requested by Ms. Champion in her Complaint and in her Request is a

complete rehearing of APS’ last rate case, which approved the Settlement Agreement
and the new rates. However, the filing of a complaint under A.R.S. § 40-246(A) does not
automatically require the Commission to hold “a full-scale rate hearing.” What the
statute requires of the Commission is “the holding of a hearing to determine whether
there is sufficient evidence to warrant a full-scale rate hearing.” If the bill impact
assumption in the Settlement Agreement is wrong, and the actual average impact on

residential customer’s bills is higher, then what effect does this have on APS’ revenues?

. If APS’ new rates and charges result in a windfall for the utility at the ratepayers’

expense, then those rates cannot be said to be just and reasonable, and in the public
interest. Instead, they are arbitrary, unjust, and unreasonable.

APS Response

APS rejects the statements in Allegation No. 5 as containing legal conclusions and
misstatements of the law. APS states that A.R.S. § 40-246 does not provide for a
rehearing of a rate case. A rehearing of a prior rate case order is a very specific legal

proceeding, one only available to Arizona’s Attorney General, or parties to the rate case

o
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| connection to the rates approved in APS’s last rate case. Whether those rates achieved a

| the number of customers, as well as how much energy those customers used, changed
- between 2015 and 2016. Other changes, such as how customers used energy, the rate

| schedules customers select, and the level of APS’s adjustors, also occurred. These

. whether the rates made will produce more or less than the projected amount of revenue

. bear with the historical test year process.

i Accordingly, Complainant clarifies her request for relief and asks that the Commission

| what effect this has on APS’ revenue and the overall reasonableness and justness of

subject to rehearing, who have followed the specific procedure set forth in A.R.S. § 40-
253. Nor does the language of A.R.S. § 40-246 identify a remedy for a showing made |
under the statute’s terms, much less a remedy that equates to a “full scale rate hearing.”
Finally, the level of APS’s revenues is entirely disconnected from, and ultimately

irrelevant to, statements regarding the projected change to 2015 revenue made in

4.54% annual average increase to customer bills solely asks whether the rates were

designed correctly. The annual average bill impact of 4.54% is only one inpﬁt regarding

the change in revenue levels between 2015 and 2016. Because Arizona is a historical |

| test year state, however, the actual level of revenue in 2016 was (or in any other year

will be) necessarily different from the revenue projected in the rate case. This is because

variables shifted again in 2017, and the changes are compounding yet again in 2018. In
light of how rates are made in Arizona, the only relevant question can be whether the

ratemaking process was followed correctly. The effect of that ratemaking process, and

needed to continue providing reliable electric service, is an operational risk that utilities

Allegation No. 6

hold a hearing on her Complaint to determine if the real average bill impact on

residential customers of the rates approved in Decision 76295 is greater than 4.54% and

APS’ new rates and charges.
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APS Response

Allegation No. 6 does not contain factual allegations, but rather requests a hearing. APS

states that the size of the rate increase approved in Decision No. 76295 is only one factor

| in the overall justness and reasonableness of the rates, terms, and conditions approved in

Decision No. 76295. APS disagrees with Ms. Champion’s characterization of her claim

and incorporates herein its response to Allegation No. 5

GENERAL DENIAL

APS specifically denies any and all allegations not expressly admitted in this

| Answer.
AFFIRMATIVE DEFENSES
1. The Complaint fails to state a claim upon which relief can be granted.
2 At all times, APS acted in conformance with its lawfully approved tariffs;
Arizona Administrative Code, Title 14, Chapters 2 and 3; and all
applicable state and federal laws, rules and regulations.
3. APS reserves the right to assert any and all additional defenses as more

information becomes known about the facts surrounding this case,
including all defenses set forth in Rules 8(c) and 12(b) of the Arizona

Rules of Civil Procedure.
WHEREFORE Respondent APS requests the Commission dismiss
Complainants’ Formal Complaint with prejudice without any relief being granted to the

Complainants.

RESPECTFULLY SUBMITTED this 6th day of April 2018.

o, (o Ko

Thomas A. Loquvam
Melissa M. Krueger
Attorneys for Arizona Public Service Company
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ORIGINAL and thirteen (13) copies
of the foregoing filed this 6th day of
April 2018, with:

Docket Control

ARIZONA CORPORATION COMMISSION
. 1200 West Washington Street

Phoenix, Arizona 85007

COPY of the foregoing mailed/delivered this

6th day of April 2018 to:

! StaceKICham ion

3101 North Central Avenue, Suite 170
Phoenix, AZ 85007

Elijah Abinah

Utilities Division

Arizona Corporation Commission
1200 W. Washington St.

i Phoenix, AZ 85007

Jane L. Rodda

Chief Administrative Law J udge
Arizona Corporation Commission
1200 W. Washington St.

Phoenix, AZ 85007

Andy Kvesic, Director

Legal Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

Richard Gayer
526 West Wilshire Drive
Phoenix, AZ 85003

Adam L. Stafford, Esq.

Wong Carter P.C.

3003 North Central Avenue, Suite 1000
Phoenix, AZ 85012

Attorney for Complainant

=10 -




Exhibit A

Unredacted Rate Comparison
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Exhibit B

Unredacted Bill Comparison
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Your electricity bill
Bill date: September 14, 2016

Summary of what you owe
Amount owing on your previous bill

Less  Payment made on Aug 31, thank you

$275.63

-$275.63

Equals Your balance forward
Plus Your new charges (details on following pages)
Cost of electricity (with taxes and fees)

$0.00

$211.91

Equals  Total amount due

Due date: September 27, 2016

Page 1 of 3 See page 2 for more information.
Your account number Bill date

$211.91

0 aps [ i September 14, 2016

|| Mailing address or phone number change?
" Check hera and fill in the details on the back.

# 000005896 I=000000

09R1141

D aps

Stacey Champion

Your account number: [N
For service at: [N

Questions or Office Locations?
Call 802-371-7171, 24 hours a day
Website: aps.com

Para servicio en espafol llame al.
602-371-6861 (Phoenix)

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $ 211.91

Your optional contribution

to SHARE: $
Total amount paid: $
Due date: Sep 27, 2016

0000000081271528220201609140000000000000022291387 00D



Daps
News from APS

APS Mobile App

Things you need to know
Contacting APS

+ E-mail us at aps@aps.com
+ Call us at:

Your energy options in the palm of your hand. Pay your bill, view your 602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
energy usage, report an outage and sign up for outage alerts. Download 24 hours a day

the app at aps.com/app.

Page 2 of 3

+ Para servicio en espaiiol lame al:

602-371-6861 (Phoenix) o 1-800-252-8410 (Otras areas)
* Hearing impaired:

Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933

+ Blue Stake - Before you dig, call:

811 or 800-782-5348 from anywhere within Arizona
* Electrical emergencies other than power outages, call:

602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Important billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:

602-371-7607 (Phoenix) or 1-800-253-9409 (Other areas)

Al bills for utility services are due and payable no later than 15 days
from the date of the bill. Any payments not received within this time-
frame shall be considered delinquent and are subject to a late
payment charge of 1.5% per month.

If your power is shut off for non-payment, you must pay all the
delinquent amounts and a deposit or additional deposit before power
is restored.

When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:

Arizona Corporation Commission,

1200 W Washington, Phoenix AZ 85007

602-542-4251 (Phoenix) or 1-800-222-7000 (Other areas).
Www.azce.gov

Mailing address or phone number change
First name, middle name, last name

Address (number, street name)

City State Zip+4

Home phone Business phone

QLaps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
September 14, 2016

Stacey Champion

Your account number

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services

Cost of electricity you used

Customer account charge §7.14
O T ; 538 %
Environmental benefits surcharge  $6.40
Federal environmental improvement surcharge $0.23
System benefits charge $4.28
Power supply adjustment* - $242
Metering® $5.58
Meter readrng - $1.86
Billing* S $210
Generation of electﬂcﬂy on—peak" $68.54
Generation of elecincrty o!'l’-peak‘ © $29.00
Federal transmission and ancillary sefvices* ' $750
Federal transmission cost adjustment* 1$10.30
System benefits adjustment T s074
Four-Corners adjustment*  $335
LFCR adjustor $3.19
Cost of electricity you used '$190.08
Taxes and fees

Regulatory assessment $0.52
State sales tax '$10.89
Cuunly sales tax _ $1.36
City salestax 1 $5.25
Franchise fee - $381
Cost of electricity with laxes and fees '$211.091
Total charges for electricity services $211.91

* These services are currently provided by APS but may be provided by
a competitive suppiier.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Sep 14 74353
Meter reading on Aug 15 72911
Total electricity you used, in kWh 1442
On-peak meter reading on Sep 14 14011
On-peak meter reading on Aug 15 13684
On-peak electricity you used, in kWh 327
(Noon lo 7 pm Monday to Friday)

Off-peak electricity you used, in kWh 1115

(7pm to noon weokdays, all day Saturday and Sunday and certain holidays)

Average daily electricity use per month
kWh

@
ol

% -

28

<11l

6L .
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B2015 W2016

Comparing your monthly use

This month

This month  Last month las! yeor

Bilingdays .. e 3D
Average outdoor temperature 80’ o4
Your total use in KWh o 1442 1900 1704
Percentage of on-peak use 23% A%
Your average daily cost $7.08 $6.86



Your electricity bill
Bill date: September 14, 2017

Summary of what you owe
Amount due on your last bill

& Payment made
= Your balance forward

ay

) Late payment charge (taxes included)
Your new charges (details on following pages)
) Cost of electricity (includes taxes and fees)
©) Total amount due

Payment due date

Page 10of 4
Your account number

Laps m

See page 2 for more information.

$576.36

-$310.20
$266.16

$4.45

$261.45

$532.06
Sep 29, 2017

September 14, 2017

: Mailing address or phone number change?

Chack hera and lill in the details on the back.

# 000004453

I=0000000000

D aps

Stacey Champion
@ YOUR ACCOUNT NUMBER:

MY FOR SERVICE AT:

Questions?

Log in to My Account at aps.com
¥ Go to support.aps.com for help
(1] Stay informed. Visit aps.com/alerts

New Rate Pricing

The Arizona Corporation Commission has approved
new rate pricing, effective August 19, 2017 As a
result, your bill this month may be based on two
different rates—old rate pricing and new rate pricing
To help you understand your total amount due, your
bill is broken down into two time periods: when the old
pricing was in effect and when the new pricing was in
effect. Charges for both time periods are combined
under the “Summary of what you owe" section. For
more information about your bill and ways to save,
visit aps com or log into My Account

When paying in person, please

bring the bottom portion of your bill.
Total amount due: $ 532.06
Payment due date: Sep 29, 2017
Total amount paid: $

Please make your check payable to APS
and write your account number on your check
To ensure proper credit, please enclose the
bottom portion of your bill with your payment.

Pay 24 hours-a-day, 7 days a week
Visit aps.com/paybill
+  Download our free, mobile app
«  Call 602-371-8555 or 866-776-0445

000000080503210002020170914000057b36500005320bbY aoo



Daps

News from APS

Page 2 of 4

Things you need to know

Contacting APS

* Visit our website: aps.com
« Call us at;
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
* Para servicio en espafiol, llame al:
602-371-6861 (Phoenix) ¢ 800-252-9410 (Otras 4reas)
+ Hearing impaired:
Dial 711 - AZ Relay Service
* By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
+ Blue Stake - Before you dig, call:
811 or 800-782-5348
+ Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
B00-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject 1o a late payment charge of 1.5% per month,
* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer's financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheat).

* When you provide a check as payment, you authorize us either to
use information from your check to make a one-lime electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your paymaent.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azce.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City

State

Zip+a

'bTuL'raphom
( )

Business phone

D aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
September 14, 2017

Stacey Champion

Your account number

Service plan: Time Adv 7Tpm-Noon

For period 08-16-2017 to 08-18-2017
Charges for electricity services

Cost of electricity you used

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Sep 14
Meter reading on Aug 15

Total nlm-.'trit_:i_t?ur you used, in kWh

On-peak meter reading on Sep 14
On-peak meter rsadlng on Aug 15

On-peak elecﬁ'lclty you used, in kWh

(Noon lo 7 pm Monday lo Friday)

Off-peak electricity you used, in kWh

']

(7 pm to noon weekdays, all day Sal y and Sunday and cerain holidays)

Average daily electricity use per month
kWih

22
14
2

86834
85181
16563

16417
16026
391

1262

0

JAN FEB MAR APR WAY JUN JUL AUG SEP OCT NOV DEC

M2016 W2017

Comparing your monthly use

Customer account charge $0.71
Delivery service charge $4.46
Environmental benefits surcharge '$0.67
Federal environmental mptovement surcharge $0.03
System benefits adjustment -$0.08
System benefits charge © $0.49
Power supply adjustment* -$0.22
Méiéiii{g'" S0 66
_Metér reading* $0.19
Biling® $0.21
Generation of elec(rlcrty on-peak" ' $8.20
Generation of electricity off-peak‘ ' '$3.28
Federal ‘tr‘énsrﬁl-s's'loh and ancillary services* $0.86
Federal fransmission cost adjustment* $1.49
Four-Comners adjustment - $0.38
LFCR adjustor - $049
Cost of electricity you used - $21.72
Taxes and fees

Regulatory assessment $0.06
State sales tax N $1.24
Counly salestax $0.16
City sales tax $0.60
Franchise fee $0.44
Cost of electricity with taxes and fees $24.22

* These services are currently provided by APS but may be provided by

a compefftive suppler.

Page 3 of 4

This month

This month  Lasl manth lasl year

Billing days Y . S 30
‘A\rerego outdoor tempstalure s L 91°
Your total use in kWh 1853_______ 1781 1442
Percenlago of on-peak use L 24%  24% _23%
Your average daily cost 8872  $8.16 $7.08



Your electricity bill Stacey Champion Your account number

September 14, 2017 I

Service plan: Time Adv 7pm-Noon Meter number: V34793
Meter reading cycle: 09

For period 08-19-2017 to 09-14-2017
Charges for electricity services

Cost of electricity you used

Customer account charge $7 43
Oelivery service charge $46.37
Environmental benefits surcharge ~ $5.31
System benefits charge o $4.11
Power supply adjustment” $0.82
Metenng S ssm
Meter reading® 8194
'Blllmg ' B 5219
Generation of electricity on-peak* ~  $8345
Generation of electricity ofi-peak* $20.70
Federal lransmission and ancillary sewlces' $16.32
Federal transmission cost adjustment* o ' $4.86
LFCR-a'dJ-ustO( ' $4.48
Cost of electricity you used - $212.79
Taxes and fees

Regulatory assessment 50.58
State sales tax o 31219
County sales lax #1852
City sales tax o ' $5.88
Franchise fee o $4.27
Cost of electricity with taxes and fees $237.23
* These services are cun'onf!yprowdcdby APS but may be provided by

@ compefitive supplier.

Page 4 of 4



Bill date: October 13, 2016

Final notice to pay
Your electricity is about to be shut off.
We have not received your payment of $211.91. The electric service is

restore it on the next business day after you pay all delinquent amounts and
any addiional deposil required. Your new charges of $146.59 are due on

call our automaled service at 602-371-3644

scheduled to be disconnected on October 24. If your power is shut off, we will

October 27 To see if you qualify for a payment arrangement, visit aps.com or

Summary of what you owe

Amount owing on your previous bill $211.91
Less  Payments made through Oct 13 $0.00
Plus Late charge (taxes included) $3.54
Plus Your new charges (details on following pages)
Cost of electricity (with taxes and fees) $143.05
Equals  Total amount due '$358.50
Due date for new charges: October 27, 2016
Page 10of 3 See page 2 for more information.

Bill date
October 13, 2016

ailing address or phone number change?
Check here and fill in ihe datails on the back.

Your account number

Laps

# 000006027 I=000000

STACEY CHAMP I 0N

09R 1142

D aps

Stacey Champion

Your account number: [N
For service at. (NN

Questions or Office Locations?
Call 602-371-7171, 24 hours a day
Website aps com

Para servicio en espafiol llame al
802-371-6861 (Phoenix)

Ways to Pay Your Electric Bill

. Pay by phone or on-line at aps.com using a
free electronic funds transfer. Go to
aps.com or call 602-371-6555 or 800-253-
9405

. Pay your APS bill online or by phone
through our payment vendor service using a
credil card or debit card (in which case a
processing fee will be assessed) by calling
877-409-2931

. Pay your bill by cash or check al your
nearest APS Customer Office. For a list of
office locations, go to aps.com.

If you are expenencing financial hardship, contact
Project SHARE, 602-267-4127 or call Community
Information and Referral in Phoenix at 802-263-8856
or 800-352-3792 outside Maricopa County

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $ 358.50
Your optional contribution

to SHARE: $

Total amount paid: $

Due date for new charges: Oct 27, 2016

If APS does not receive the past due
amount of $211.91 before October 24,
20186, your electricity will be shut off.

000000008127152482202016101300002154520000354508 000



QOaps
News from APS

APS Mobile App

Your energy options in the palm of your hand. Pay your bill, view your
energy usage, report an outage and sign up for outage alerts. Download

the app at aps.com/app.

Page 2 of 3

Qaps

PO BOX 2906

Things you need to know
Contacting APS

* E-mail us at aps@aps.com
+* Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
24 hours a day
* Para servicio en espafol llame al:
602-371-6861 (Phoenix) o 1-800-252-9410 (Otras areas)
* Hearing impaired:
Dial 711 - AZ Relay Service
* By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
+ Blue Stake - Before you dig, call:
811 or 800-782-5348 from anywhere within Arizona
+ Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-8408 (Other areas)

Important billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:

602-371-7607 (Phoenix) or 1-800-253-9409 (Other areas)

Al bills for utility services are due and payable no later than 15 days
from the date of the bill. Any payments not received within this time-
frame shall be considered delinquent and are subject to a late
payment charge of 1.5% per month.

If your power is shut off for non-payment, you must pay all the
delinquent amounts and a deposit or additional deposit before power
IS restored.

When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)

Electricity regulations and rates are approved by

Arizona Corporation Commission,

1200 W Washington, Phoenix AZ 85007

602-542-4251 (Phoenix) or 1-800-222-7000 (Other areas).
Www.azcc.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City State Zip+4

Home phone Business phone
() ()

PHOENIX AZ 85062-2906
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Your electricity bill
October 13, 2016

Stacey Champion

Your account number

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services

Cost of electricity you used

Customer account charge $6.90
Delivery service charge $25.57
Environmental benefits surcharge $5.49
Federal environmental improvement surcharge $0.15
System benefits charge $2.81
Power supply adjustment* $1.59
Melari'ng" $5.39
Meler reading* $1.80
Billing* $2.03
Generation of electricity on-peak® $41.50
Generation of electricity off-peak* $19.48
Federal transmission and ancillary services* $4.92
Federal transmission cost adjustment” $6.77
System benefits adjustment -$0.48
Four-Corners adjustment* $2.24
LFCR adjustor $2.16
Cost of electricity you used $128.32
Taxes and fees

Regulatory assessment $0.35
State sales tax $7.35
County sales tax $0.92
City sales tax $3.54
Franchise fee $2.57
Cost of electricity with taxes and fees $143.05
Total charges for electricity services $143.05

* These services are currently provided by APS but may be provided by
a competitive suppher.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Oct 13 75300
Meter reading on Sep 14 74353
Total electricity you uud in kWh 947
On-peak meter reading on Oct 13 14209
On-peak meler reading on Sep 14 14011
On-peak electricity you used, in kWh 198
(Noon 1o 7 pm Monday lo Friday)

Off-peak electricity you used, in kWh 749

(7pm 1o noon weekdays, all day Saturday and Sunday and certain holidays)

Average daily electricity use per month
BC

JJJJJIIIIlll

JAN FE3 MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

[2015 W2016

Comparing your monthly use

This month

This month  Last month last year

Billing days 2930 %0
Average outdoor temperature . 81° 90° 86
Your total use in kWh 94? 1442 1008
Percentage of on- peak use 21% 23% 19%
Your average daily cost $4.93 $706  $4.88



Your electricity bill
Bill date: October 13, 2017

Final notice to pay

The eleclricity will be scheduled for shut off. APS has not received the pas! due
payment of $532.06. The electric service is scheduled for disconnection on Oct
23. If power is shut off, it will be restored by the next business day after
payment of all delinquent amounts is received. The due date for new charges
is indicaled below. To see f the account qualifies for a payment arrangement,
visit aps.com or call our automated phone line ai 602-371-3644.

Summary of what you owe

Amount due on your last bill $532.06
o Payment made, thank you $0.00
£ Your balance forward $532.06
©) Late payment charge itaxes included) $8.90
Your new charges (details on following pages)
©  Cost of electricity (includes taxes and fees) $117.94
& Total amount due ~ $658.90
Payment due date for new charges Oct 30, 2017
Page 1 of 3 See page 2 for more information.

Your account number Bill date

o aps ] October 13, 2017

| Mailing address or phone number change?
Check here and lill in the details on the back.

o# 000000679 I=0000000000

m

D aps

Stacey Champion
MW YOUR ACCOUNT NUMBER:

' FOR SERVICE AT:

Questions?
~ Log in to My Account at aps.com
B Gote support.aps.com for help
@ Stay informed. Visit aps.com/alerts

Important Account Update

The service plan you are currently on is being
discontinued. As a resull, between February and April
2018, your account will transition to a new plan that is
similar to your current one. You will receive a
notification at or around a month prior to your plan
transition with more information No action is
required on your part. However, if you prefer to
choose a new plan now, visit aps.com/plans or call us
at (877) 371-6820.

See savings in a different light
Did you know the average home has about 50 light
bulbs? Switching to LEDs can help you save. They use

up lo 90% less energy than incandescent bulbs and
can save you up to 580 over the lifetime of each bulb

To learn more about ways in which you can switch to
save, please visit aps.com/lighting

When paying in person, please

bring the bottom portion of your bill.
Total amount due: $ 658.90
Payment due date: Oct 30, 2017
Total amount paid: $

00000004050321000202017101300005320L60000L58907 00O



D aps

News from APS

Page 2 of 3

Things you need to know

Contacting APS

* Visit our website: aps.com
+ Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espafol, llame al:
602-371-6861 (Phoenix) 6 800-252-9410 (Otras areas)
* Hearing impaired:
Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
+ Blue Stake - Before you dig, call:
811 or 800-782-5348
* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
B00-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month,
* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer’s financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet)

* When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoanix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
WwWw.azce.gov

Mailing address or phone number change
First name, middle name, last name

Address (number, street name)

City  State Zip+4

Home phone ‘Businessphons
£ ) { 3

D aps
PO BOX 2906
PHOENIX AZ 85062-2906

L LT U R P T | T T ST BT



Your electricity bill Stacey Champion Your account number
October 13, 2017 v
Service plan: Time Adv 7pm-Noon Meter number: V34793

Charges for electricity services

Cost of electricity you used

Customnr account charge
Delivery service charge
Environmental benefits surcharge
Syslem benefits chargs

Power supply acljustment" -
Metering*
Meter 'réédl'ng

Billing*

Generation of electricity on-peak*

Generation of electnclly ofl’-peal('

Federal transmission and ancrllary semces' N

Federal transmissi ion cost adjuslment'
LFCR adjustor
Cost of electricity you used

Taxes and fees

Regulatory assessment

State sales tax R
County sales tax

City sales tax

Franchise fee

Cosl of e!ectﬁcﬂy with taxes and fees

Total charges for electricity services

$105.79

$0.29
$6.08
$0.78
$2.92
$2.12

$117.94

$117.94

* These services are currently provided by APS but may be provided by

a compeiifive suppher,

Page 3 of 3

Meter reading cycle: 09

Amount of electricity you used

Meter reading on Oct 13
Meter reading on Sep 14

87601
86834

Total electricity you uud in kWh

On-peak meter reading on Oct 13
On- peak meter rsadmg on Sep 14

767

16523
16417

On-pnh electricity you used, in kWh

(Noon to 7 pm Monday 10 Fiiday) _

Off-peak electricity you used, in kWh

(7 pm 10 noon woekdays, ail day Selurday and Sunday and holidays)

Average daily electricity use per month

57 -

106

661

: ||||||JJIILL
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Mz016 W2017

Comparing your monthly use

This month

_____ 1;his month  Last month Jada

Billing days 20 30 29
Average ¢ outdoor lernperature 79° 95 L. &
Your total use in kWh 767 1883 047
_Percentaga of on-peek use !4%_ L 24% 21%
Your average daily cost $4.07 $8.72 $4.93



Your electricity bill
Bill date: November 10, 2016

Summary of what you owe

Amount due on your last bill $358.50

o Paymeni made on Oct 14, thank you -$358.50

=) Your balance forward - '$0.00

Your new charges (details on following pages)

) Cost of electricity (with taxes and fees) $96.50

=) Total amount due ~ $96.50
Payment due date Nov 28, 2016

Page 1of 3

Daps

See page 2 for more information
YOUR ACCOUNT NUMBER Bill date
November 10, 2016

" | Mailing address or phone number change?
Check here and fill m the delails on the back.

# 000002992

09R 1143

I=000000

D aps

Stacey Champion

& YOUR ACCOUNT NUMBER:

MY FOR SERVICE AT:

Questions?

Log in to My Account at aps.com
K Gotosu pport.aps.com for help
© Sstay informed. Visit aps.com/alerts

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $ 96.50

Payment due date: Nov 28, 2016

Your optional contribution
to SHARE: $

Total amount paid: $

000000008127152822020161110000000000000000965020 0oo



Daps

APS Mobile App

Things you need to know

Contacting APS

* Visit our website: aps.com
* Call us at: 602-371- 7171 (Phoenix) or

Your energy options in the palm of your hand. Pay your bill, view your 800-253-9405 (Other areas)
energy usage, report an outage and sign up for outage alerts. Download + Para servicio en espafiol: 602-371-6861 (Phoenix) o
the app at aps.com/app. 1-800-252-9410 (Otras areas)

* Hearing impaired:

Page2of 3

Dial 711 - AZ Relay
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
* Blue Stake - Before you dig, call:
811 or
800-782-5348
* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or
800-253-9408 (Other areas)

Billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:

602-371-7607 (Phoenix) or
800-253-9409 (Other areas)

Your utility bill is due and payable no later than 15 days

from the bill date. Late payments will be considerad

delinquent and are subject to a late payment charge of 1.5%

per month.

« If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit
before power will be restored.

* When you provide a check as payment, you authorize us
either to use information from your check to make a one-time
electronic funds transfer from your account or to process the
payment as a check transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ B5007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azce.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City State Zip+4

Home phone Business phone

D aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
November 10, 2016

Stacey Champion

YOUR ACCOUNT

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $6.66
Delwery service charga $18.85
_Eny!rpnmental benefits surcharge $5.03
Federal environmental improvement surcharge $0.11
System benefits charge $2.07
Power supply adjustment* $147
Metering* 55 21
Mater reading” 8174
Biling* - $1.96
Generation of electricity on-peak* T $1715
Generation of electricity off-peak® - $15.41
Federal transmission and ancillary services* - $363
Federal transmission cost adjustment* $4.99
System benefils adjustment -$0.36
Four-Corners ad|ustment' $1.48
LFCR adjustor - $145
Cost of electricity you used $86.55
Taxes and fees

Regulatory assessment $0.24
State sales tax - $496
County sales tax SO 62
City sales tax - $2.3¢
Franchisefee $174
Cost of electricity with taxes and fees $96 50
Total charges for electricity services $96.50

* These services are currently provided by APS but may be provided by
a competitive suppler.

Page 3 of 3

Meter number:; V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Nov 10 75998
Meter reading on Oct 13 75300
Total electricity you used, in kWh 698
On-peak meter reading on Nov 10 14314
On-peak meter reading on Oct 13 14209
On-peak electricity you used, in kWh 108
(Noon to 7 pm Monday to Friday) ~
Off-peak electricity you used, in kWh 593

(Tpm to noon weekdays, all day Salurday and Sunday and certain holidays)

Average daily electricity use per month
kWh

48
]
24

X

JAN FEB MAR AFR MAY JUM JUL AUG SEP OCT NOV DEC
2015 W2016
Comparing your monthly use
This month

This month _ Last month J
Billing days .28 ]

Average outdoor temperature 78° ar 71°
Your total use in kWh 698 947 665
Percentage of on-peak use 5%  21% 1%
Your average daily cost $344 3403 $2.85



Your electricity bill
Bill date: November 13, 2017

Summary of what you owe

Amount due on your last bill $658.90
© Payment made ) -$532.06
= Your balance forward $126.84
©  Late payment charge (taxes included) $2.12
Your new charges (details on following pages)
£ Cost of electricity (includes taxes and fees) $96.79
) Total amount due $225.75
Payment due date Nov 28, 2017

Page 10f 3 See page 2 for more information
Your account number Bill date

Q aps = November 13, 2017

'] Mailing address or phone number change?
Check here and fil in the details on the back.

4 000002478 I=0000000000

D aps

Stacey Champion
W YOUR ACCOUNT NUMBER:

% FOR SERVICE AT:

Questions?

Log in to My Account at aps.com
% Go to support.aps.com for help
(1] Stay informed. Visit aps.com/alerts

Important Account Update

The service plan you are currently on is being
discontinued. As a result, between February and April
2018, your account will transition to a new plan that is
similar to your current one. You will receive a
notification at or around a month prior to your plan
transition with more information. No action is
required on your part. However, if you prefer to
choose a new plan now, visil aps.com/plans or call us
at (877) 371-6820

See savings in a different light
Did you know the average home has about 50 light
bulbs? Switching to LEDs can help you save They use

up to 90% less energy than incandescent bulbs and
can save you up to $80 over the lifetime of each bulb

To learn more about ways in which you can switch to
save, please visit aps com/lighting

When paying in person, please

bring the bottom portion of your bill,
Total amount due: $ 225.75
Payment due date: Nov 28, 2017
Total amount paid: $

Pay 24 hours-a-day, 7 days a week
«  Visit aps.com/paybill
» Download our free, mobile app
« Call 602-371-6555 or 866-776-0445

0000000805032100020201711130000L5890700002257530 000



D aps

News from APS

Page 2 of 3

Things you need to know

Contacting APS

+ Visit our website: aps.com
+ Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
* Para servicio en esparol, llame al:
602-371-6861 (Phoenix) 6 800-252-9410 (Otras areas)
+ Hearing impaired:
Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
* Blue Stake - Before you dig, call:
811 or 800-782-5348
+ Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
800-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month.
* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer’s financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
usa information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azce.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City

Slate

Zip+ 4

Home phone

Business phone

(

)

D aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
November 13, 2017

Stacey Champion

Your account number

Service plan: Time Adv 7Tpm-Noon

Charges for electricity services

Cost of electricity you used

Customer account charge $8.53
Deltvery sewlce charge $20.54
Environmental benefits surcharge ' '$4.93
System benefits charge $1.82
Power supply adjustmenl' $0.37
Metring: ser
Meter (eéd]hg $2.23
Biling* $2.51
Generation of  electricity on—peak' $13.07
Generation of electricity off—peak' ' $14.79
Federal transmission and ancillary services* =~~~ $7.23
Federal 1ransmr55|0n cost adjustment* $2.15
LFCR adjustor $1.98
Cost of electricity you used $86.82
Taxes and fees

Regulatory assessment $0 24
State sales tax s407
County sales tax _ $0.62
City sales tax $2.40
Franchise fee O $iT4
Cost of electricity with taxes and fees ~~ $96.79
Total charges for electricity services $96.79

* These services are currently provided by APS but may be providsd by
a competitive suppler.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Nov 13 8
Meter reading on Oct 13 8
Total electricity you u_s_.'d.ﬁkv_\lh L
On-peak meter reading on Nov 13 1
On-peak meter reading on Oct 13 1
On-peak electricity you used, in kWh )
(Noon to 7 pm Monday lo Friday)

Off-peak electricity you used, in kWh

(7 pm lo noon weekdays, all day Saturday and Sunday and cenain holidays)

Average daily electricity use per month
kWh

8260
7601
659

6594
16523
"

588

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

@2016 W2017

Comparing your monthly use
This month
This monih  Lasi month last year
Billing days et 2928
Average ou!door temparatura ?4‘_‘_ 82“ 78
Your total use in kWh 659_‘___ 78? 698
Perca’mlageofon paak usg______'___'____' 11% 14%__ _ 16%
Your average daily cost $312 $4.07 $3.45




Bill date: December 14, 2016 Stacey Champion
AW YOUR ACCOUNT NUMBER:

Final nOtice to pay ! FOR SERVICE AT:

Your electricity is about to be shut off.
R —

We have not received your payment of$96.50. The electric service is
scheduled to be disconnected on December 23. If your power is shut off, we
will restore il on the next business day after you pay all delinquent amounts and
any addilional deposil required. Your new charges of $100.68 are due on
December 27. To see if you qualify for a payment arrangement, visit aps.com Questions?

or call our automated service al 602-371-3644. ~ Log in to My Account at aps.com

% Go to support.aps.com for help
@ Stay informed. Visit aps.com/alerts

Summary of what you owe

Amount due on your last bill $96.50 Ways to Pay Your Electric Bill

Q Payments made through Dec 14 $0.00 ' :::: %@;ﬂﬁ'ﬁ;&?&musm :

4 Late charge (taxes included) $1.61 i i

Your new charges (details on following pages) ' ::H;Lﬁf :am“vn:n:o?vm using a

O Cost of electricity (with taxes and fees) $99.07 :{ﬂ::,;?,:ﬁ ;:'w.ﬁ,"b? ::”:,g

(= Total amount due $197.18 i ﬁﬁﬁiﬂ, cash or check at your
Payment due date for new charges Dec 27, 2016 i o B o

If you are experiencing financial hardship, contact
Project SHARE, 602-267-4127 or call Community
Information and Referral in Phoenix at 211

When paying in person, please

Page 1 of 3 See page 2 for more information bring the bottom portion of your bill.
’) Your account number Bill date Total amount due: - $ 197.18
(L aps December 14, 2016 Due date for new charges: Dec 27, 2016
Mailing address or phone number change?
Check here and lill in the delails on the back Your opﬂona' contribution
to SHARE: $
Total amount paid: $
# 000000192 1=000000 " Iif APS does not receive the past due

amount of $96.50 before December 23,
2016, your electricity will be shut off.

DIR 1144

000000008127152822020161214000009811300001971858 ooo



D aps

APS Mobile App

Your energy options in the palm of your hand. Pay your bill, view your
energy usage, report an outage and sign up for outage alerts. Download

the app at aps.com/app.

Page 2 of 3

D aps
PO BOX 2906
PHOENIX AZ 85062-2906

Things you need to know

Contacting APS

* Visit our website: aps.com

+ Call us at: 602-371-7171 (Phoenix) or
800-253-9405 (Other areas)

+ Para servicio en espafiol: 602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

« Hearing impaired:

Dial 711 - AZ Relay

* By mail: APS, Station 3200, PO Box 53833,
Phoenix AZ 85072-3933

* Blue Stake - Before you dig, call:
811 or
800-782-5348

+ Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or
B800-253-8408 (Other areas)

Billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:

602-371-7607 (Phoenix) or
800-253-8409 (Other areas)

* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered
delinquent and are subject to a late payment charge of 1.5%
per month.

+ If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit
before power will be restored.

* When you provide a check as payment, you authorize us
either to use information from your check to make a one-time
electronic funds transfer from your account or to process the
payment as a check transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
WWW.azce.gov
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Your electricity bill
December 14, 2016

Stacey Champion

Your account number

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $8.09
Delivery service charge $19.06
Environmental benefits surcharge $5.04
Federal environmental improvement surcharge $0.11
System benefits charge $2.10
Power supply adjustment* $1.18
Metering* $6.32
Meter reading* $2.11
Billing* $2.38
Generation of electricity on-peak* $15.19
Generation of electricity off-peak* $15.93
Federal transmission and ancillary services* 33.67
Federal transmission cost adjustment* $5.04
System benefits adjustment -$0.36
Four-Corners adjustment* $1.52
LFCR adjustor $1.49
Cost of electricity you used $88.87
Taxes and fees

Regulatory assessment $0.24
State sales tax $5.09
County sales tax $0.64
City sales tax $2.45
Franchise fee $1.78
Cost of electricity with taxes and fees $99.07
Total charges for electricity services $99.07

* Thesae services are currently provided by APS but may be provided by
a compelitive suppher.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Dec 14
Meter reading on Nov 10
Total electricity you used, in kWh

On-peak meter reading on Dec 14

On-peak meter reading on Nov 10

On-peak electricity you used, in kWh

{Noon lo 7 pm Monday to Friday)

Of?—peaﬁ oledriéity you used, in kWh

fays. all day Saturday and Sunday and cerlain holidays)

(7pm o noon

Average daily electricity use per month
kWh

60
48 -

36 -

24~
0 ...

JAN FEB MAR APR MAY

E201s W2016

Comparing your monthly use

This month  Las! month
Billing days 34 28
Average outdoor temperature 61° 78°
Your total use in kWh 706 698
Percentage of on-peak use 13% 15%
Your average daily cost $2.91  $344

76704
75998
706

14407
14314
93

613

JUN JUL AUG SEP OCT NOQV DEC

This monih
last year
32

57°
694
10%
8277



Your electricity bill
Bill date: December 14, 2017

Summary of what you owe
Amount due on your last bill

@ Payment made
= Your balance forward

Your new charges (details on following pages)
) Cost of electricity (includes taxes and fees)

= Total amount due
Payment due date

Page10of 3
Your account number

Daps s

# 000001922

See page 2 for more information

$225.75

 .§225.75

$0.00

$101.17

$101.17
Dec 29, 2017

December 14, 2017

__ Mailing address or phone number change?
Check here and fill in the details on the back.

I=0000000000

QD aps

Stacey Champion
@@ YOUR ACCOUNT NUMBER:

Y FOR SERVICE AT:

Questions?

~~ Log in to My Account at aps.com
B Goto support.aps.com for help
i Stay informed. Visit aps.com/alerts

Help families in need with Project SHARE

You can help Arizona families in need keep their power
on lhrough Project SHARE, a program managed by
the Salvation Army SHARE helps Arizona families pay
their energy bill and avoid disconnection.

Project SHARE is simple:
1. Add as little as $1 to your energy bill
2. We match your contribution, dollar for dollar
3. Arizona families in need receive assistance to
pay their energy bill

To learn more, visit aps.comishare

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $

101.17

Payment due date: Dec 29, 2017

Total amount paid: $

Pay 24 hours-a-day, 7 days a week
*  Visit aps.com/paybill
*  Download our free, mobile app
Call 802-371-8555 or 886-776-0445

000000080503210002020171214000022575300001011758 DOO



D aps

News from APS

Page 2 of 3

Things you need to know

Contacting APS

* Visit our website: aps.com
+ Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espaiiol, llame al:
602-371-6861 (Phoenix) 6 B00-252-9410 (Otras dreas)
* Hearing impaired:
Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
* Blue Stake - Before you dig, call:
811 or 800-782-5348
* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
B00-253-8409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month.
* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

+ Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer’s financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azcec.gov

Mailing address or phone number change
First name, middle name, last name

Address (number, street name)

City State Zip+ 4

Home phone Business phone

O aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
December 14, 2017

Stacey Champion

Your account number

Service plan: Time Adv 7pm-Noon

Charges for electricity services

Cost of electricity you used

Customer account charge $8.53
Dellvety service charge $21.73
Environmental benefils surcharge $4.96
System benefits charge $1.92
Power supply adjustment* $0.39
Metering* $6.67
Meter reading* 1 $2.23
B|II|ng ' $2.51
Generation of eiecmcny on-paak' $14.18
Generahon of electricily off-peak* $15.50
Federal transmission and ancillary sefvices* $7.65
Federal transmissmn'édéi 'a'd'jﬁ-s'tmeni' $2.28
LFCRadjustr $2.10
Cost of electricity you used $90.74
Taxes and fees

Regulatory assessment $0.25
State sales tax o $5.20
County sales tax $0.65
Clty sales tax - $2.51
Franchise fee $1.82
Cost of electricity with taxes and fees $101.17
Total charges for electricity services $101.17

* These services are currently provided by APS but may be provided by
a compelitive supplier.

Page30f3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Dec 14 88957
Meter reading on Nov 13 88260
Total electricity you used, in kWh o 697
On-peak meter reading on Dec 14 16671
On-peak meter reading on Nov 13 16594
On-peak electricity you used, in kWh 77
{Noon to 7 pm Monday to Friday) -

Off-peak electricity you used, in kWh 620

{7 pm 10 noon woekdays, all day Salurday and Sunday and cerain holidays)

Average daily electricity use per month
KWn

T2
57
43

JAN FEB MAR APR MAY JUN JJL AUG SEP OCT NOV DEC

@

-
"

M2o16 W2017

Comparing your monthly use

This month  Last monih

31 e ot LR TR
seas svmsesnate: cove e 69? PRTrree——"—
Percentage of on-peak use 12% 1%
Your average daily cost $3.26



Your electricity bill
Bill date: January 13, 2017

Summary of what you owe

Amount due on your last bill $197.18
Q Payment made on Dec 15 thank you -$197.18
©  Your balance forward $0.00
Your new charges (details on following pages)

o Cost of electricity (with taxes and fees) $94.17
=] Total amount due : $94.17

Payment due date

Page 1 of 3

Daps

Your account number

# 000003382

08 R 1145

See page 2 for more information

Bill date
January 13, 2017

Mailing address or phone number change?
Check here and fill in the details on the back.

I=000000

Jan 27, 2017

O aps

Stacey Champion
@ YOUR ACCOUNT NUMBER:

Mt FOR SERVICE AT:

Questions?

~ Log in to My Account at aps.com
K Go to support.aps.com for help
(1] Stay informed. Visit aps.com/alerts

New Customer Care & Billing System in March

As part of our system changes in March, Pick a
Due Date is being discontinued. You may choose
a preferred dale, but it may vary by a few days
each month. Learn more at aps.com/march2017.

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $ 94.17
Payment due date: Jan 27, 2017
Your optional contribution

to SHARE: H

Total amount paid: $

000000008127152622020170213000000000000000942796 ooo




Qaps

Shift, Stagger, & Save

By making small changes to when and how you use energy, you can save
money. Learn how to lower your bill at aps.com/shiftstaggersave.

Page 2 of 3

Things you

Contacting APS

need to know

* Visit our website: aps.com
+ Call us at: 802-371- 7171 (Phoenix) or
800-253-9405 (Other areas)

+ Para servicio en espafiol: 602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

* Hearing impaired:

Dial 711 - AZ Relay
* By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
+ Blue Stake - Before you dig, call:

811 or
800-782-5348

* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or
800-253-9408 (Other areas)

Billing and collection

information

Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906

Credit and Collections:

602-371-7607 (Phoenix) or
800-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered
delinquent and are subject to a late payment charge of 1.5%

per month.
* If your power is shut

off for nonpayment, you must pay the

delinguent amount(s) and a deposit or additional deposit
before power will be restored.

* When you provide a

check as payment, you authorize us

sither to use information from your check to make a one-time
electronic funds transfer from your account or to process the

payment as a check

transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:

Arizona Corporation Commission,

1200 W Washington, Phoenix AZ 85007

602-542-4251 (Phoenix) or 800-222-7000 (Other areas).

Www.azce.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City

State Zip+4

Home phone

Business phone

D aps
PO BOX 2906
PHOENIX AZ 85062-2906




Your electricity bill
January 13, 2017

Stacey Champion

Your account number

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services

Cost of electricity you used

Customer account charge
Delivery service charge
Environmental benefits surcharge

Federal enwronmenlal improvement surcharge

System benefils charge

Power supply adjustment*

Metering*

Meter reading”

Billing*

Generation of electricity on-peak*
Generation of electricity off-peak*
Federal transmission and ancillary services®
Federal transmission cost adjustment*
System benefits adjustment
Four-Comers adjustmenl'

LFCR adjuslor

Cost of electricity you used

Taxes and fees

Regulalory assessment

State sales tax

County sales tax

City sales tax

Franchise fee

Cost of electricity with taxes and fees

Total charges for electricity services

$7.14
$18.71
$5. 02
$0.11
$2.06

- $1186

$5 58
$1.86
$210
$13.88
$15.80
$3.60
$4.05
-$0 35
$1.44
$1.42
$84.48

$0.23
$4.84
$0 60
$2.33
$169
$94 17

$94.17

* These services are currently provided by APS but may be provided by

a competitive supplier

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Jan 13
Meter reading on Dec 14
Total electricity you used, in kWh

On-peak meter reading on Jan 13
On-peak meter reading on Dec 14
On-peak electricity you used, in kWh

(Noon to ?_prEMum-grtoFMw}__
Off-peak electricity you used, in kWh
{7pm 1o noon kdays, all day S y and Sunday and certain holidays)

Average daily electrié:ity use per month

80
48

77397

76704

693

14492
14407
85

mm!“hu

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

2016 W2017

Comparing your monthly use

This month  Last month
Billing days 30 34
Average outdoor temperature 57° 61°
Your total use in kWh 693 706
Percentage of on-peak use 12%  13%
Your average daily cost $313 5291

This month
lasl year
30

51
639
12%
$2 82



D aps

Your electricity bill Stacey Champion

Bill date: January 16, 2018 M YOUR ACCOUNT NUMBER:
M FOR SERVICE AT:
Summary of what you owe —
‘ Questions?
Amount due on your last bill $101.17 - :
B ~ Log in to My Account at aps.com
() Payment made -$101.17 [:; Go to support.aps.com for help
T — — St formed. Visit . /alerts
= Your balance forward $0.00 A s e
~ Important Service Plan Update
) Late payment charge (taxes included) $1.69
) You still have time to pick a new plan that fits your
Your new charges (details on following pages) needs. It's quick and easy to review your options and
P 2 make the switch by visiting aps.com/pickaplan or
L COSt Of 9|8CtﬁCIty (includes taxes and fees] $10204 calling {855) 225.5277 Keﬁp in mind if you don't
) Total amount due R $103.73 choose a new plan, we will move you to one most
- ’ similar to your current plan sometime between
Payment due date Jan 31, 2018  February and April We will notify you within 30 days
of your plan transition.
When paying in person, pleaul
Page 1 of 3 See page 2 for more information bring the bottom portion of your bill.
’ Your account number Bill date Total amount due: $ 103.73
. ) aps I January 18, 2018
[ ] Mailing address or phone number change? Payment due date: Jan 31, 2018
Check here and fill in the delads on tha back
# 000000408 I=0000000000 Total amount paid: $

m Pay 24 hours-a-day, 7 days a week
*  Visit aps.com/paybill

* Download our free, mobile app
» Call B02-371-6555 or 866-776-0445

0000D00&0503210002020280116000010117500001037320 000
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News from APS

Stay ahead of your bill with usage alerts.

With usage alerts, you can receive text or email notifications when your
energy use has reached your preset threshold. You can also receive a
reminder when your bill is ready to view or get confirmation of your payment.
Plus, receive outage alerts and estimated restoration times. Signing up is free
and easy, just visit aps.com/alerts.

Page 2 of 3

Things you need to know

Contacting APS

* Visit our website: aps com
+ Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espafol, llame al:
602-371-6861 (Phoenix) 6 800-252-9410 (Otras dreas)
* Hearing impaired:
Dial 711 - AZ Relay Service
* By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
+ Blue Stake - Before you dig, call:
811 or 800-782-5348
* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ B5062-2906

Credit and Collections:

602-371-7607 (Phoenix) or
B800-253-9409 (Other areas)

* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1 5% per month.

* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposil or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer's financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)

Electricity regulations and rates are approved by:

Arizona Corporation Commission,

1200 W Washington, Phoanix AZ 85007

602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azce.gov

Mailing address or phone number change

First name, middle name, last name

| Address (number, street name)

City

State ) Zip + 4

Home phone

Business phone
{3

Qaps

PO BOX 2906

PHOENIX AZ 85062-2906
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Your electricity bill Stacey Champion Your account number
January 16, 2018 D
Service plan: Time Adv 7pm-Noon Meter number: V34793

Charges for electricity services

Cost of electricity you used

Meter reading cycle: 09

Amount of electricity you used

Customer account charge $9.08
Delivery service charge $21.97
Enviconmental benefits surcharge $4.97
System benefits charge $1.95.
Power supply adjusiment* $0.39
Metering* $7.10
Meter reading® $2.38
Billing* $267
Generation of slectricity on-peak- $12.89
Gen eration of electricity uﬂ-pesk‘ $1507
Federal transmassaon and ancmary sswlces‘ $7.73
Federal transmission cost ad]us1menl' $2.30
LFCR adjustor $2.12
Cost of electricity you used - $91.52
Taxes and fees

Regulatory assessment $025
State sales tax ' $5.24
County' sales tax ' $0 66
City sales tax 1 $253
Franchise fee $1.84
Cost of electricity with taxes and fees $102.04
Total charges for electricity services $102.04

* These services are currently provided by APS but may be provided by

a competitive suppier.

Page 3 of 3

Meter reading on Jan 16 89662
Meter reading on Dec 14 88957
Total electricity you used, in kWh 705
On-peak meter reading on Jan 16 16741
On-peak meter reading on Dec 14 16671
On-peak electricity you used, in KWh 70
{Noon fo 7 pm Monday to Friday)

Oft-peak electricity you used, in kWh 635

(7 pm 1o noon weokdays, all day Saturday and Sunday and certain holidays)

Average daily electricity use per month

Q

JAN FEB \l-‘-\R NT’FI MAY JUN JUI. n":UG SEP QCT IC'V DEC

El2017 M2018

Comparing your monthly use

This month

) This month _ Last month last year

Billing days SRR I
Average outdoor temperature 57° 67 57
Yourt totai use in KWh _ 706 897 . 693
Percentage of on-peak use 10% 12% 13%
Your average daily cost $3.09 $3.26 $3.14



Bill date: February 13, 2017

Final notice to pay
Your electricity is about to be shut off.
We have not received your payment of$94.17. The electnc service is

automated service al 602-371-3644.

scheduled lo be disconnected on February 22. If your power is shul off, we will
restore it on the next business day after you pay all delinquent amounts and any
additional deposil required. Your new charges of$89.10 are due on February
27. To see if you qualify for a paymeni arrangement, visit aps.com or call our

Summary of what you owe

Amount due on your |ast bill $94.17
Qo Payments made tt:nrdugh Feb 13 R $0.00
o Late charge (taxes included) $1.57
Your new charges (details on following pages)
o Cost of electricity (with taxes and fees) $87.53
(S Total amount due o $183.27
Payment due date for new charges Feb 27, 2017
Page 1of 3 See page 2 for more information.
Your account number Bill date

February 13, 2017

Mailing address or phone number change?
Check here and lil in the details on the back.

Laps

# 000001971 I=000000

09R 1146

Stacey Champion

M YOUR ACCOUNT NUMBER:

M FOR SERVICE AT:

Questions?
~ Log in to My Account at aps.com
B Goto support.aps.com for help
i Stay informed. Visit aps.com/alerts

Ways to Pay Your Electric Bill

. Pay by phone or on-line at aps.com using a
free electronic funds transfer. Go to
aps.com or call 602-371-6555 or 800-253-
9405.
Pay your APS bill online or by phone
through our payment vendor service using a
credit card or debit card (in which case a
processing fee will be assessed) by calling
877-409-2931
Pay your bill by cash or check at your
nearest APS Customer Office. For a list of
office locations, go to aps.com.

If you are experiencing financial hardship, contact
Project SHARE, 602-267-4127 or call Community
Information and Referral in Phoenix at 211

When paying in person, please
bring the bottom portion of your bill,
Total amount due: $ 183.27

Due date for new charges: Feb 27, 2017

Your optional contribution
to SHARE: $

Total amount paid: $

If APS does not receive the past due
amount of $94.17 before Fabruary 22,
2017, your electricity will be shut off,

0000000081271528220201702130000095748000018327492 0oo



A charge on your bill will decrease beginning February 2017

The Arizona Corporation Commission (ACC) has approved a decrease to
the Power Supply Adjustor (PSA) effective February 1, 2017.

The PSA, which collects for fuel and purchased power costs beyond those
in base rates, decreased by $0.003026 to a credit of $0.001348 per
kilowatt hour. This change will decrease typical monthly residential bills by
$3.309 based on average monthly consumption of 1,100 kilowatt hours,

Your bill impact will vary with your actual energy usage and rate. For
additional information on this charge or tips on how to reduce your energy
usage, please visit aps.com or call (602) 371-7171 (metro Phoenix) or
(800) 253-9405 (other areas).

Page 2 of 3

Things you need to know

Contacting APS

* Visit our website: aps.com

* Call us at: 802-371-7171 (Phoenix) or
800-253-9405 (Other areas)

* Para servicio en espafiol: 602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

* Hearing impaired:

Dial 711 - AZ Relay

* By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933

* Blue Stake - Before you dig, call:
811 or
800-782-5348

* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or
800-253-9408 (Other areas)

Billing and collection information

Make checks payable to APS and mail to:

APS, PO Box 2906, Phoenix AZ 85062-2006

Credit and Collections:

602-371-7607 (Phoenix) or
800-253-9409 (Other areas)

* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered
delinquent and are subject to a late payment charge of 1.5%
per month.

L] Hmpmrmshmoﬁhrmnmmm,ywmuatpaythe
delinquent amount(s) and a deposit or additional deposit
before power will be restored.

*+ When you provide a check as payment, you authorize us
either to use information from your check to make a one-timae
electronic funds transfer from your account or fo process the
payment as a check transaction.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azcc.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City

State Zip+4

Home phone

Business phone

D aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
February 13, 2017

Stacey Champion

Your account number

Your service plan: Time Advantage 7pm - Noon

Charges for electricity services
Cost of electricity you used

Customer account charge $6.90
Delivery service charge $17.69
Environmental benefits surcharge $4.95
Federal environmental improvement surcharga $0.10
Syslam benefits charge $195
Power supply adjusiment® -$0.88
Metering* $5.39
Meter reading* $1.80
Billing* $2.03
Generation of electricity on-peak* $1323
Generation of electricity off-peak* $1492
Federal transmission and ancillary services* $3 41
Federal transmission cost adjustment* B $4.68
System benefits adjustrnanl -$0.34
Four-Corners adjustment* $1.37
LFCR adjustor $1.32
Cost of electricity you used $78.52
Taxes and fees

Regulatory assessment $0.21
Slate sales tax $4.50
County sales tax $0.56
City sales tax $217
Franchise fee $157
Cost of electricity with taxes and fees $87 53
Total charges for electricity services $87.53

* These services are currently provided by APS but may be provided by
a competitive supplier.

Page 3 of 3

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meter reading on Feb 11 78052
Meter reading on Jan 13 77397
T_ot?alectriclty you used, in kWh 655
On-peak meter reading on Feb 11 14573
On-peak meter reading on Jan 13 14492
On-peak electricity you used, in kWh 81
{Noon to 7 pm Monday lo Friday)

Off-peak electricity you used, in kWh 574
(Tpm to noon kdays, all day S. y and Sunday and cerlain holidays)

Average daily electricity use per month
kWh

L]
i
24'
- Al ]
0

JAN FEB MAR APR MAY JUN JUL AUG SEP oCT

@201 W2017

Comparing your monthly use

This month _ Last month
Billing days 29 30
Average o outdoor temperature ~ 57° 57°
Your total use in kWh 855 693
Percantage or on-peak use 12% 12%
Your average daily cost $3.01 $313

NOW

DEC

This month
last year
32

59°
648
10%
$273



Your electricity bill
Bill date: February 14, 2018

Summary of what you owe

Amount due on your last bill $103.73

© Payment made B -$103.73

) Your balance forward ~ $0.00

Your new charges (details on following pages)

© Cost of electricity (includes taxes and fees) $87.69

i) Total amount due - $87.69
Payment due date Mar 1, 2018

Qaps

# 000005106

See page 2 for more information.
Your account number Bill date

_ February 14, 2018

" | Mailing address or phone number change?
Check here and fill in the delails on the back

I=0000000000

0000000&0503210002020180214000010373200000876931

D aps

Stacey Champion
@ YOUR ACCOUNT NUMBER:

M FOR SERVICE AT:
Questions?
~ Log in to My Account at aps.com
R Goto support.aps.com for help
LE Stay informed. Visit aps.com/alerts

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $ 87.69

Payment due date: Mar 1, 2018

Total amount paid: $

Pay 24 hours-a-day, 7 days a week
*  Visit aps.com/paybill
«  Download our free, mobile app
*  Call 602-371-6555 or 866-776-0445

0ao



D aps

News from APS

A charge on your bill will increase beginning February 2018

The Arizona Corporation Commission (ACC) has authorized an increase to
the Power Supply Adjustor (PSA) effective February 1, 2018, through January
31, 2019.

The PSA, which collects for fuel and purchased power costs beyond those in
base rates, increased by $0.004000 to $0.004555 per kilowatt hour. This
change will increase typical monthly residential bills by $4.40 based on
average monthly consumption of 1,100 kilowatt hours.

Your bill impact will vary with your actual energy usage. For additional
information on this charge or tips on how to reduce your energy usage, please
visit aps.com or call (602) 371-7171 (metro Phoenix) or (800) 253-9405
(other areas).

Page 2 of 3

Things you need to know
Contacting APS

* Visit our website: aps.com
* Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espaol, llame al:
602-371-6861 (Phoenix) 6 800-252-8410 (Otras dreas)
* Hearing impaired:
Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
* Blue Stake - Befote you dig, call:
811 or 800-782-5348
* Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
800-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month.
* If your power is shut off for nonpayment, you must pay the
delinguent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer's financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
use infermation from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azce.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, streel name)

City

State Zip+4

(

Home phone

Business phone

Qaps

PO BOX 2906

- PHOENIX AZ 85062-2906
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Your ahctﬁc!ty bill
February 14, 2018

Stacey Champion

Your account number

Service plan: Time Adv 7pm-Noon

Charges for electricity services

Cost of electricity you used

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Customer account charge $7.98
Delivery service charge $17.70
Environmental benefits surcharge $4.84
System benefits charge T T e s7
Power ¢ supply ad;uslmonl" $2.59
Metering* - $6.24
Meter readng* $2.09
Biling* $2.35
Generation of electricity on-peak* $10.68
'Gé'n'e'ritidn of electricity oﬂ‘-peak' $1283
Federal transmission and anclllary semces' - $6.23
Federal transmission cost adjustment® $1.85
LFCR adjustor - $1.71
Cost of electricity you used $78.66
Taxes and fees

Regulatory assessment $0.21
State sales tax o $4.51
County sales tax ' $0.56
City sales tax $2.17
Franchise fee $1.58
Cost of electricity with taxes and fees $87.89
Total charges for electricity services $87.69

" These services ars currently provided by APS but may be provided by

a compatitive supplier

Page 3 of 3

Meter reading on Feb 14 90230
Meter reading on Jan 16 89662
Total electricity you used, in kWh 6568
On-peak meter reading on Feb 14 16789
On-peak meter reading on Jan 16 16741
On-peak electricity you used, in kWh 58
{Noon to 7 pm Monday 1o Friday)

Off-peak electricity you used, in kWh 510

(7 pm to noon woekdays, all day Saturday and Sundey and cerain holidays)

Average daily electricity use per month
KWh

T2
9

a3 -

nl
- I [ : -
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W2017 W2018

Comparing your monthly use

This monlh

_Th-ls month  Lasl month last year

Billing days , P - W, .
Average outdoor temperature 80 8¢t 5T
Your total use in kWh . 568”705 ... 85
Percentage of on-peak use 1% 10% 13%
Your average daiiy cost 8302 $3.09 $3.02



. Qaps

. . . Stacey Champion

Your electricity bill T

Bill date: March 15, 2017 B YOUR ACCOUNT HOWash:
FOR SERVICE AT:

Summary of what you owe * e

Amount due on your last bill $183.27 Questions?

© Payments made, (see below) B -518_3.27 -~ Log in to My Account at aps.com

= - & Gotosupport.aps.com for help

= Your balance forward $0.00

® Stay informed Visit aps.com/alerts
Your new charges (details on following pages)

- ) New customer care and billing system
L7 Cost of electricity (includes taxes and fees) $96.38
= — Your new 10-digit account number is located on
0 Total amount due $96.38 your bill and ready to use for your APS
Payment due date Mar 30, 2017 transactions. Stay informed about our new
customer care and billing system at
. aps.com/march2017
Payment details
Payments made: Your Average Daily Electricity Use chart on your
-$100.00 February 14, 2017 monthly bill nm{v_displays_ up.to 13 mpnlhs Of
-$83.27 February 15, 2017 usage. For additional billing information, register or

log in to your account at aps.com.

When paying in person, please
Page 1 of 3 See page 2 for more information bring the bottom portion of your bill.

Your account number Bill date Total amount due: $

0 aps _ March 15, 2017 96.38

| Mailing address or phone number change? Payment due date: Mar 30. 2017
Check here and fill in the delails on the back '

Total amount paid: $
I3 000000931 I=000000

Pay 24 hours-a-day, 7 days a week
+  Visit aps.com/paybill
¢ Download our free, mobile app

» Call 802-371-6555 or 866-776-0445

00000004805032100020201703150000148327900000963895 0oo



D aps

News from APS

Page 2 of 3

Oaps

PO BOX 2906

Things you need to know

Contacting APS

* Visit our website: aps.com
+ Call us at:
602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espafol, llame al:
602-371-6861 (Phoenix) 6 800-252-9410 (Otras dreas)
+ Hearing impaired:
Dial 711 - AZ Relay Service
+ By mail: APS, Station 3200, PO Box 53933,
Phoenix AZ 85072-3933
* Blue Stake - Before you dig, call:
811 or 800-782-5348
+ Electrical emergencies other than power outages, call:
602-258-5483 (Phoenix) or 800-253-9408 (Other areas)

Billing and collection information
Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credit and Collections:
602-371-7607 (Phoenix) or
B800-253-9409 (Other areas)
* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month.
* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer's financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
use information from your check to make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment

Utility regulations and rates (Not an APS payment site)
Electricity regulations and rates are approved by:
Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
www.azcc.gov

Mailing address or phone number change

First name, middle name, last name

Address (number, street name)

City State Zip+4

Home phone o Business phone

PHOENIX AZ 85062-2906
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Your electricity bill
March 15, 2017

Stacey Champion

Your account number

Service plan: Time Adv 7pm-Noon

Charges for electricity services

Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Cost of electricity you used

Customer account charge $7.62
Delivery service charge $19.95
Environmental benefits surcharge 85.10
Federal environmental |mpmvernont surcharge ' '$0.12
System benefits adjustment -§0.38
'Systern benefits charge R $2.18
Power supply adjustment* -$1.00
Metering* $5.95
Meter r-e'a'cilng $1.98
Billing* $224
Generation of electricity on-peak* $13.55
Generation of electricity off-peak* $17.05
Federal transmission and ancillary services® $3.84
Federal transmission cosl adjustment* $5.28
Four-Cornars ad}ustment $1.51
LFCR adjustor $1.45
Cost of electricity you used $86 45
Taxes and fees

Regulatory assessment $0.24
State sales tax $4.95
County salestax $0.62
City sales tax $2.39
Franchise fee $1.73
Cost of electricity with taxes and fees $96.38
Total charges for electricity services $96.38

* These services are currently provided by APS but may be provided by
a compeiitive suppiier.

Page 3 of 3

Meter reading on Mar 15 78791
Meter reading on Feb 11 78052
Total electricity you used, in kWh 739
On-peak meter reading on Mar 15 14656
On-peak meter reading on Feb 11 14573
On-peak electricity you used, in kWh 83
(Noon to 7 pm Monday to Friday)

Off-peak electricity you used, in kWh 656
(7 pm to noon woekdays, all day Saturday and Sunday and certain haliday

Average daily electricity use per month

JAN FEB MAR APR MAY JUN

2016 W2017

Comparing your monthly use

This monih__ Last month
Billing days _ L...2 2
Average ¢ cutdoor temperatu re . 62° 57°
Your total use in KWh 738 655
_Pefcantage of on-peak use C12% 13% 3
Your average daily cost $3.01 $3.02

JUL AUG SEP CCT 'NIOV DEC

Thes month
last year
29
69
567
15%
8282



Your electricity bill
Bill date: March 14, 2018

Summary of what you owe

Amount due on your last bill $87 .69
© Payment made | -$87 69
5 Your balance forward $0.00
Your new charges (details on following pages)
) Cost of electricity (includes taxes and fees) $82.17
3 Total amount due $82.17
Payment due date Mar 29, 2018
Page 10of 3 See page 2 for more information

Your account number

Daps

Bill date
March 14, 2018

~ | Mailing address or phone number change?

Check here and fill in the details on the back.

# 000002836

I=0000000000

D aps

Stacey Champion
M YOUR ACCOUNT NUMBER:

MY FOR SERVICE AT:

Questions?

—~ Log in to My Account at aps.com
B Goto support.aps.com for help
L1} Stay informed. Visit aps.com/alerts

Help families in need with Project SHARE

You can help Arizona families in need keep their power
on through Project SHARE, a program managed by
the Salvation Army SHARE helps Arizona families pay
their energy bill and avoid disconnection.

Project SHARE is simple
1. Add as little at $1 to your energy bill
2. We match your contribution, dollar for dollar
3. Arizona families in need receive assistance to
pay their energy bill

To learn more, visit aps.com/share

When paying in person, please
bring the bottom portion of your bill.

Total amount due: $

82.17

Payment due date: Mar 29, 2018

Total amount paid: $

Pay 24 hours-a-day, 7 days a week
*  Visit aps.com/paybill
«  Download our free, mobile app
* Call 602-371-6555 or 866-776-0445

0000000805032100020201403140000047930000082178Y 0oo



D aps

News from APS Things you need to know

Your bill will decrease beginning March 2018 Contacting APS

The Arizona Corporation Commission (ACC) has approved the new Tax * Visit our website: aps.com
Expense Adjustor Mechanism (TEAM), which will result in a decrease to your + Call us at:
bill effective March 1, 2018. 602-371-7171 (Phoenix) or 800-253-9405 (Other areas)
+ Para servicio en espafol, llame al.
The TEAM provides a reduction to customer bills based on recent changes to 602-371-6861 (Phoenix) 6 800-252-9410 (Otras dreas)
the federal corporate income tax rates. It will initially be set at -$0.004912 per - Hf";"ﬁ sl <oy —
kilowatt-hour. Your monthly bill reduction will vary based on your actual o L i R“’. s
4 v + By mail: APS, Station 3200, PO Box 53933,
energy usage. For a residential customer whose average monthly Phoenix AZ 85072-3933
consumption is 1,100 kilowatt-hours, the TEAM will reduce the customer's  Blue Stake - Before you dig, call:
bills by $5.40 per month, 811 or 800-782-5348
* Electrical emergencies other than power outages, call;
For additional information on this adjustor or tips on how to reduce your 602-258-5483 (Phoenix) or 800-253-9408 (Other areas)
energy usage, please visit aps.com or call (602) 371-7171 (metro Phoenix) or Billing and collection information
(800) 253-9405 (other areas) Make checks payable to APS and mail to:
APS, PO Box 2906, Phoenix AZ 85062-2906
Credil and Collections:
602-371-7607 (Phoenix) or
B00-253-9409 (Other areas)

* Your utility bill is due and payable no later than 15 days
from the bill date. Late payments will be considered delinquent and
are subject to a late payment charge of 1.5% per month.

* If your power is shut off for nonpayment, you must pay the
delinquent amount(s) and a deposit or additional deposit before
power will be restored.

* Deposit Guidelines: APS may require a security deposit for service
if the account, during a consecutive 12-month period, becomaes
delinquent with two or more bills or has been disconnected for
nonpayment or, when a Non-Residential customer's financial
condition may jeopardize bill payment (determined by APS using a
credit scoring worksheet).

* When you provide a check as payment, you authorize us either to
use information from your check lo make a one-time electronic funds
transfer from your account or to process the payment as a check
transaction. When we process your check electronically you will not
receive your check back from your financial institution and funds
may be withdrawn from your account on the same day we receive
your payment.

Utility regulations and rales (Not an APS payment site)

Electricity regulations and rates are approved by:

Arizona Corporation Commission,
1200 W Washington, Phoenix AZ 85007
: 602-542-4251 (Phoenix) or 800-222-7000 (Other areas).
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Mailing address or phone number change
First name, middle name, last name

Address (number, street name)

City State Zip+4

Home phone Business phone

D aps
PO BOX 2906
PHOENIX AZ 85062-2906
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Your electricity bill
March 14, 2018

Stacey Champion

Your account number

Service plan: Time Adv 7pm-Noon

Charges for electricity services

Cost of electricity you used

Customer account charge $7.70
Delivery service charge $17.67
Environmental benefits surcharge $4.84
System benefits chérge $1.56
Power supply adjustment* $2.58
Metering* $6.02
Meter reading* $2.02
Billing* $227
Generation of electricity on-peak* $9.02
Generation of electrlciiy bi-l-'paak' $13.03
Federal transmission and ancillary services* $6 22
Federal transmission cost adjustment* $185
LFCR adjustor 1.7
Tax Expense Adjustor -$279
Cost of electricily you used $73.70
Taxes and fees

Requlatory assessment $0.20
State sales tax $4 22
County sales tax $0.53
City sales tax $204
Franchise fee $1.48
Cost of electricity with laxes and fees $82.17
Total charges for electricity services $82.17

* These services are currently provided by APS but may be provided by

a compefitive supplier
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Meter number: V34793
Meter reading cycle: 09

Amount of electricity you used

Meler reading on Mar 14 90797
Meter reading on Feb 14 90230
Total electricity you used, in kWh 567
On-peak meter reading on Mar 14 16848
On-peak meter reading on Feb 14 16799
On-peak electricity you used, in kWh 49
(Noon to 7 pm Monday 1o Friday)

Oi‘f-peﬁl( électricity you used, in kWh 518
(7 pm lo noon kdays, all day Salurday and Sunday and certain holidays)

Average daily electricity use per month
KWh

:I' i

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

WS

E2017 W2018

Comparing your monthly use

This month

S This month  Lasl month Ias!!nl
Billing days e R - 32
Average outdoor temperature L 64
Your total use in kWh 567 568 739
Percentage of on-peak use ' 9% 1% 12%
Your average daily cost $293 $3.02 $3.01



