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Arizona Corporation Commission

DOCKETED

SHAPIRO LAW FIRM, P.C.
Jay L. Shapiro (No. 014650)
1819 E. Morten Avenue, Suite 280
Phoenix, Arizona 85020
Tele hone (602) 559-9575
jay@3shapslawaz.com

Attorney for Turner Ranches Water and Sanitation Company
AUG 31 2017

DOCKETED-BEFORE THE ARIZONA CORPORATION COMMISSION

DOCKET NO: W-01677A-16-0074IN THE MATTER OF THE APPLICATION
OF TURNER RANCHES WATER AND
SANITATION COMPANY FOR
AUTHORITY TO (1) ISSUE EVIDENCE OF
INDEBTEDNESS IN AN AMOUNT NOT TO
EXCEED $450,000 IN CONNECTION WITH
CAPITAL IMPROVEMENTS; AND (2)
ENCUMBER ITS REAL PROPERTY AND
PLANT AS SECURITY FOR SUCH
INDEBTEDNESS.

DOCKET NO: W-01677A-16-0076

NOTICE OF COMPLIANCE

IN THE MATTER OF THE APPLICATION
OF TURNER RANCHES WATER AND
SANITATION COMPANY, AN ARIZONA
CORPORATION, FOR A
DETERMINATION OF THE FAIR VALUE
OF ITS UTILITY PLANTS AND
PROPERTY AND FOR INCREASES IN ITS
WATER RATES AND CHARGES FOR
UTILITY SERVICE BASED THEREON.

Attached as Exhibit l

Tuner Ranches Water and Sanitation Company ("Company") submits this Notice

of Compliance pursuant to Decision No. 75746 (September 19, 2016). Decision No. 75746

requires the Company to file, as a compliance item, a report reconciling all loan surcharge

monies billed and collected, along with copies of the prior year's monthly bank statements

for the loan surcharge account.

are Company Invoices 0053-0056, which reflect the surcharge

amount billed to customers from April 2017, month one of collection, through July 2017.
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1

In April 2017 there was an inadvertent overcharge of $37.24, which was corrected in May

2017. The correct monthly surcharge billed amount is $5,363.44.

Attached as Exhibit 2 are the loan surcharge account statements from BBVA

Compass Bank beginning November 2016. when the account was established, through July

2017. The May, June and July 2017 statements show the deposited amounts and the

corresponding withdrawals used to pay off the loan principal. I

RESPECTFULLY SUBMITTED this 3 let day of August, 2017.

S HAP IR O A 11=1RM, P.C.

By:
ay . apt

1819 E. Morten Avenue, Suite 280
Phoenix, AZ 85020
jay@shapslawaz.com

of the tOregoin
ORIGINAL and one (1) copy

g were delivered
this 3 lst day 0 August, 2017, to:

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

COPY of the foregoing was hand-delivered
this 31st day of August, 2017, to:

Scott He sla, ALJ
Hearing Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007

0054), due to a bookkeeping error the full amount of $5,363.44 was de
I Although the April overcharge was corrected in the Company's May billing (see Invoice

posited on June 14,
2017 as opposed to the amount actually billed and collected ($5,326.20l
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1

6 \_/

9

Shannon Kanlan

9

10

COPY of the foregoing was emailed & hand-delivered
this 31st day ofAugust, 2017, lo:

2
Charles Hains

3 Matthew Laudone
Legal I)ivision

4 Arizona Corporation Commission
1200 W. Washington Street

5 Phoenix, AZ 85007
chains@azec.gov
1nIaudone@azce.gov

7 Carmel Hood Compliance
, Compliance

8 Utilities Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, AZ 85007
ehood@azce.gov
skanlan@azee.gov

12 By: 033
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EXHIBIT 1



TURNER RANCHES Water and Sanitation Invoice

l
l

i
i

i
l

P.O. Box 1020
Apache Junction, AZ 85117 Date

7/31 /2017

Invoice #

0056

Water Charges

Terms- - -
Quantity Description

l

Projec t

l
l

Water @ 6.3%
Sales Tax - City of Mesa
Surcharges
Sales Tax Adjustment
Sales Tax

Amount

90,214.63 90,214.63T
529.96 . 529.96

5,363.44 5,363.44
0.02 0.02T

6.30% 5,683.52

i
i
3
l
l

l
l

i
i
i

i
l

i

l
i
i

L $101,791.57Total



InvoiceTURNER RANCHES Water and Sanitation

P.O. Box 1020
Apache Junction, AZ 85117 Invoice #

0055

Date
6/30/2017

Water Charges

Project

1
i
1
i
i

Terms- : Q
DescriptionQuantity

Water @ 6.3%
Sales Tax - City of Mesa
Surcharge
Sales Tax Adjustment
Sales Tax

Rate Amount

118,362.49 118,362.49T
722.34 722.34

5,363.44 5,363.44
0.02 0.02T

6.30% 7,456.84

L $131,905.13Total



InvoiceTURNER RANCHES Water and Sanitation

P.O. Box 1020
Apache Junction, AZ 85117

5/31/2017

Invoice #

0054

Water Charges

ProjectTerms- - Q
AmountQuantity Description

109,033.63T
598.28

5,326.20

Water @ 6.3%
Sales Tax - City ofMesa
Surcharge
Sales Tax Adjustment
Sales Tax

109,033.63
598.28

5,326.20
0.01 0.01T

6.30% 6,869.12

L $121,827.24Total



1
1

InvoiceTURNER RANCHES Water and Sanitation

P.O.Box 1020
Apache Junction, AZ 85117 Date

4/30/2017 0053

Water Charges

Terms

DescriptionQuantity
i -

Water @6.3%
Sales Tax - City ofMesa
Surcharge
Sales Tax Adjustment
Sales Tax

93,670. 15
537.19

5,400.68
0.01

6.30%

Amount

93,670. 15T
537. 1 g

5,400.68
0.01T

5,901 .22

L

$105,509.25Tota I
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BBVACompass
31Finding July 31 2017

Page 1 of 3
Primary Account:-
Beginning July 1 201 I

41 T U R N E R  R A N C H E S  W A T E R  A N D  S A N IT A T IO N  C O M P
P O  B O X  1 0 2 0
A P A C H E  J U N C T I O N  A Z  8 5 1 1 7

Contacting Us
Available by phone 24/7

18002667277

bbvacompass.com

Phone

Online

Wrile BBVA Compass
Customer Service
P.O. Box 10566
Birmingham, AL 35296

Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance

this statement
$585.60

Ending balance
last statement

$ 4 6 .14

$585.60$436.14

Account

CLEARCHOICE PREM IUM  FOR BUSINESS

Total Deposit Accounts



BBVACompass
31

Page 2 of a
Primary Account:-
Beginning July 1 7017 . Ending July 31 2017

CLEAR CHOICE PREMIUM FOR BUSINESS
.  TURNER RANCHES WATER AND SANITAT ION COMPAccount Number:

$0.02

$0.03

$0.04

$3065.12

0.01%

In t e re s t  S u mma ry

Interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentage yield earned

$436.14

+ $5,363.46

. $5214.00

$585.60

Activity Summary

Beginning Balance on7/1/17

Deposits/Credlls (2)

WilhdrawalsIDeblts (1 )

Ending Balanceon 7/31/17

Transaction History
End of Day

Balance
Withdrawals/

Debits
Deposits/

Credits
Check/
Serial #

$0.02

$5363.44

$5214.00

Description

IOD INTEREST PAID

BRANCH DEPOSIT

CHECK CLEARED

$436.16

$5799.60

$585.60

$585.60

$5,363.46 $5,214.00

Date U

7/3

7/7

7/25 1002

Ending Balance on 7/31

Totals

Please note certain fees and charges posted Ko your account may relate lo services and/or activity from the prior statement cycle.
The Dale provided is the business day that the transaction is processed.

Summary of Checks

AmountDate Check#
Checks listed arealsodisplayed in the preceding Transaction History
Date Check # Amount Date Check # Amount

7/25 1002 $5214.00

Indicates break in check sequence

Statement Period Rates

E/feclive July 1. 2017
Balance Rate

0.010%All balances



BBVA Compass
31

Page 3 of 3
P r i m a r y  A c c o u n t : -
Beginning July 1 2017 Ending July 31 2017

Change of Address
Please call us al the telephone number listed on the front of this
statement lo tell us about a change al address

How to Balance Your Account
Step 1

Step 2

Electronic Transfers (lot consumer accounts only)
In case of errors or questions about your Electronic Transfers write xo
BBVA Compass Bank Operations Compliance Support, P.O. Box
10556. Birmingham. AL 35296. Or simply call your local customer
service number printed on the front of this statement. Call or write as
soon as you can it you think your statement or receipt is wrong or it
you need more information about a transfer on the statement or
receipt. We must hear from you no later than 60 days after we sent
the first statement on which the error or problem appeared.

Step 3

Step 4

Toll us your name and account number (if any).
Describe the error or the transfer you are unsure about and explain as clearly as you can
why you believe it Is an error or why you need more information.
Tell us the dollar amount of the suspected error.

Enter all checks. deposits and other automated teller
card (ATM) transactions in your register.
Record alt automated deductions debit card
transactions and electronic bill payments.
Record and deduct service charges check printing
charges. or other bank fees.
If you have an ihteresl bearing account. add any
interest earned shown on this statement.
H applicable sort checks in numerical order and mark
in your register each check or other transaction that is
listed on this statement.
List any deposits or credits your have made that do not
appear on this statement (see space provided below).
List any checks you have written debit card
transactions electronic payments and other .
deductions that do not appear on this statement (see
space provided below).

We will investigate your complaint and will correct any error promptly. If we take more than 10
business days (20 on claims on accounts opened less than 30 calendar days) to do this we will
credit your account for the amount you think is in error. so that you will have the use of the
money during the time it lakes us to complete our investigation.

AmountDateIDescription
'For NonConsumer Account customers. please refer to your current NonConsumer Account
Agreement lot details regarding Electronic Fund Transfers.

Step 3 Total

AmountCheck #Date/Descrlpllon

Overdraft Protection
Calculatlon of Interest Charge and Balance Subject to Interest Rate. The Interest charge is
computed using your annual percentage rate divided by 365 or In the case of a leap year 366
which gives you the Applicable Rate." Although we calculate the interest charge by applying the
Applicable Rate to each daily balance. the interest charge can also be calculated by multiplying
the Applicable Rate by the average day balance(Balance Subject to Interest Rate) shown on
this statement then multiplying that sum by the number of days in the billing cycle. To gel the
Balance Subject lo interest Rate shown on this statement we take the beginning balance of
your account less any unpaid finance charges each day add any new advances or debits and
subtract any payments or credits. This gives us the daily balance. Then we add all the daily
balances tor the billing cycle and divide by the number of days in the billing cycle. This give us
the average daily balance shown on the statement as Balance Subject to Interest Rate.
Payments. Payments to your overdraft protection loan account made through our tellers or
deposited at our automated teller machines (ATM s) Monday through Friday before the posted
outoff time will be posted to your account on the date they are accepted. Otherwise they will be
posted on the next business day. Payments made through our ATM s via a tuhds transfer will be
posted on the date they are received or on the next business day if made after rpm CT (Sum MT
for Arizona accounts and rpm PT for California accounts) Monday through Friday or anytime
Saturday Sunday or bank holidays. BBVA Compass Bank business days are Monday through
Friday. excluding holidays.

Step 4 Total $

_ - - - -

_ - _ - :

_ - "_ Y u_ - n- Q "
- :

_
Balancing Your Register to this Statement

Step 5 Enter the current balance shown on this
statement

In Case of Errors or Questions About Your Statement (Overdraft Protection Only)
Lr you Think your statement is wrong or if you need more information about a transaction on your
statement write your issue on a separate document and send it to Bankcard Center p.o. Box
2210 Decatur AL 356990001. Telephone inquires may be made by calling your local BBVA
Compass branch listed on the front of this statement to speak with a Customer Service
Representative. Please note: a telephone Inquiry will not preserve your rights under federal law.
We must hear from you no later than sixty (60) days after we sent you the first statement on
which the error or problem appeared.

Tell us your name and account number (Ir any).
Describe the error or the transfer you are unsure about and explain as clearly as you can
why you believe it is an error or what you need more information.
Tell us the dollar amount of the suspected error.

l

I

I

I

Add total from Step 3

Subtotal

Subtract total from Step 4

This balance should equal your register
balance

You can stop the automatic deduction of the Minimum Payment from you checking account if
you think your statement Is wrong. To stop the payment, your letter must reach us three (3)
business days before the automatic deduction is scheduled to occur.

s

I

IIt it does not agree see steps below
Reporting Other Problems
Please review your statement carefully. It is essential that any account errors or any improper
transactions on your account be reported lo us as soon as reasonably possible. If you tail ro
notify us of any suspected problems. errors or unauthorized transactions within the lime periods
specified in the deposit account agreement we are not liable lo you for any loss related lo the
problem error or unauthorized transacllon.

BBVA Compass is a trade name or Compass Bank a member at the BBVA Group.
Compass Bank Member FDIC.

If your account does not balance review the lollowingc
. Check all your addition and subtraction above in your register.
. Make sure you remembered lo subtract service charges listed on

this statement and add any interest earned to your register.
Amounts al deposits and withdrawals on this statement should
match your register entries.
it you have questions or need assistance. please rotor to the phone
number on the front at this statement.



Page 1 of 3
Primary Account; _
Beginning June 1, 2017 Ending June 30, 2017

30 BBVA Compass

. . .

._

( "

41 # 000000862 I=0000

I'1""II"l"""II-IllIi-IlllIIIillll"l11llI°'llIllIIIII'l'In
B621 ABO.400

TURNER RANCHES WATER AND SANITATIDN coll
PT BOX 1020
APACHE JUNCTION AZ 85117-4039

Contacting Us

..
U)

8
is

8'm
4/_
\1UI_

Available by phone 24/7

1 -8002667277

bbvacompass.com

Phone

Online

Write BBVA Compass
Customer Service
p.o. Box 10566
Birmingham AL 35296

t
Summary of Accounts
Deposit Accounts/ Other Products

Account number_., _
i

Ending balance
last statement

$286.68

Ending balance
this statement

$438.14 l
l

l

Account
.

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts
s2as.sa $436.14

l

l

l

~..

DCTDOISD

00DI001 135752004013207933 0000862 0001842 l=0000



30

Page 2 of 3
Primary Account:-
Beginning June 1 2017 .. Ending June 30, 2017

RuCLEARCHOICE PREMIUM FOR BUSINESS
Account Number: _ . TURNER RANCHES WATER AND SANITATION COMP

Activity Summary Interest Summary
$0.02

$0.02

$0.02

$2452.00

0.01%

Interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentage yield earned

528655

+ $5363.46

. $5,214.00

$436.14

Beginning Balance on 6/1/17

Deposits/Credits (2)

Withdrawals/Debits(1)

Ending Balance on 6/30/17

!

Transaction History

_.

8
'P
Cd
go
\ I
? '
_.

ChecW
Serial #

VWthdrawals/
Debits

Deposits/
Credits

End of Day
Balance`IUI

I\)
$0.02

$5,363.44

Description

IOD INTEREST PAID

BRANCH DEPOSIT

cHecK CLEARED $5214.00I

$286.70

$5650.14

$436.14

$436.14

DateI

6/1

5/14

6/27 1001

Ending Balance on 6/30

Totals $ 5 3 6 3 . 4 6 $5, 214. 00

Please note overlain fees and charges posted to your account may relate to services and/or activity from the prior statement cycle.
The Dale provided is the business day that the transaction is processed.

Summary of Checks
r\.

Amount

i
I

Checks l is ted are also displayed in the preceding Transact ion History

Date Check# AmouNt Date Check # Amount Date Check #
6/27 1001 $5521400

' Indicates break in check sequence

Statement Period Rates
Effective June 1, 2017
Balance

All balances

Rate

0.0t 0%

I

i
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31

Page 1 of 3
Primary Account*
Beginning May 1 2017 Ending May 31 2017 BBVACompass

("

41 # 000000953 I=0000
I11I"I'IIIII'I"l"'l'I"1I'I"1"II"'II"l'""'II'II'lll"'I'
953 1 AB0.400
TURNER RANCHES lATER AND SANITATION coup
P0 BOX 1020
APACHE JUNCT ION AZ 85117-4039

Contacting Us

Nm(Dm
Qmw_.cm
T'_.
NU)m.1
co

Your BBVA Compass Account(s)
Available by phone 24/7

1 8002667277

bbvacompass.comIMPORTANT CHANGE IN TERMS INFORMATION
REGARDING YOUR ACCOUNT:

Phone

Online

Write

I

BBVA Compass
Customer Sewioe
P.O. Box 10566
Birmingham. AL 35296

4
Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance

last statement
$100.00 Ending balance

this statement

$285.68

Account

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts $100.00 $286.68

.

DCTDOTOD

000/001 13n4s1.r>na.n/mcannu nnnl\A5t hnnonn l=nnnn



31

Page 2 of 3
Primary Account:-
Beginning May 1, 2017 Ending May 31 2017

r`CLEARCHOICE PREMIUM FOR BUSINESS
Acco un t  Number_ TURNER RANCHES WATER AND SANITATION COMP

Account Information

Effective August 15, 2017, the following benefits will be discontinued associated with your
debit card:

-Personal identity Theft
-Concierge Services

If you have any questions about these changes to your account, please call us at
1800-COMPASS (1-800-2667277).

gt

Nmroof
9ea(D..
UP
T'

. A

N
_.
8 Activity Summary Interest Summary

$0.00

$0.02

9 3 6

$2551 .06

0.01%

Interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentageyield earned

Beginning Balance on 5/1/17

Deposits/Credits (1)

Withdrawals/Debits (1)

Ending Balance on 5131117

$100.00

+ $5400.68

. $5214.00

$285.68

Transaction History
Check/
Serial #

Deposits/
Credits

Withdrawals/
Debits

End of Day
Balance

$5400.68

$5214.00

$5,500.68

$286.68

$286.68

Date ' Description

5/15 BRANCH DEPOSIT WITH HOLD

5/30 1000 CHECK CLEARED

Ending Balance on 5/31

Totals $5,400.68 $5,214.00
Please note. certain fees and charges posted to your account may relate to services and/or activity from the prior statement cycle.
' The Date provided is the business day that the transaction is processed.

Summary of Checks

Amount

Checks listed are also displayed in the preceding Transaction History

Date Check # Amount Date Check # Amount Date Check #
5/30 1000 $5214.00

" Indicates break in check sequence

Statement Period Rates
Effective May 1 2017
Balance

All balances

Rate

0.010%

:

i
A
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Page 1 of 3
Primary Account:_
Beginning April 1, 2017 Ending April to 2017 BBVACompass

-
-

_

s

(~

41 # 000000852 I=0000
'"4HnrPhU4FhnHunhU"HHu"H"4dU4u4rN
8521 AB 0.400

TURNER RANCHES WATER AND SANITATIDN Comp
P0 BOX 1020
APACHE JUNCTION AZ 85117-4039

Contacting Us

..\
o

§
I

N
Q)

%'\ |.4
OFw

Available by phone 24/7

1 800266-7277

bbvacompass.com

Phone

Online

Write BBVA Compass
Customer Service
P.O. Box 10566
Birmingham AL 35296

r l
Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance

last statement
$100.00 Ending balance

this statement

$100.00

Account _...

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts $100.00 $100.00

.

ocrooiao
000/001 1248210040I3184048 0000852 0001845 I=0000



30

Page 2 of 3

Primary Account-
Beginning April 1 2017 Ending April 30 2017

rCLEARCHOICE PREMIUM FOR BUSINESS
Account Number_ - TURNER RANCHES WATER AND SANITATION COMP

Activity Summary Interest Summary

$0.00

$0.00

$0.00

$100.00

0.00%

Interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentage yield earned

$100.00

+ $0.00

. $0.00

$100.00

Beginning Balance on 4/1/17

Deposits/Credits (0)

Withdrawals/Debits (0)

Ending Balance on 4/30/17

Transaction History
Check/
Serial #

Deposits/

Credits
End of Day

Balance

Withdrawals/

Debits

_;
o
§
AsofUPm
8\I_\|o

Date ' Description

There are no transactions toreport for this period

Statement Period Rates
I

Effective April 1 2017

Balance

All balances

Rate

0.010%

(.

I
I

l
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h ePage 1 of 3

Primary Account-
Beginning March 1 2017 Ending March 31 2017 31 BBVACompass -

E
41 # 000000823 I=00 O0

|q 4qnh"p4a4u"h""p"4qn4n4q4pp4"nn4
823 1 AB 0.400

TURNER HANCHES WATER AND SANITATION COMP
P0 BOX 1020
APACHE JUNCTION AZ 85117-4039

Contacting Us

onto\l..
grof\IoLO
V'_.
\|
Jo_.
ofIa

Available by phone 24/7

1 800266-7277

bbvacompass.com

Phone

Online

Write BBVA Compass

Customer Service

P.O. Box 10566
Birmingham AL 35296

(
Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance

last statement
5100.00 Ending balance

this statement

$100.00

Account

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit  Ac counts
$100.00 $100.00

.

DC1D014D

00D/001 1198480040/3172837 0000823 0001788 l=0000



31

Page 2 of 3
Primary Account:_
Beginning March 1 2017 Ending March 31 2017

(">CLEARCHOICE PREMIUM FOR BUSINESS
Account Numberz- TURNER RANCHES WATER AND SANITATION COMP

Activity Summary Interest Summary

$0.00

$0.00

$0.00

$10036

0.00%

interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentageylem earned

$100.00

+ $0.00

$000

$100.00

Beginning Balance on 3/1/17

Deposits/Credits (0)

Withdrawals/Debits (0)

Ending Balance on a/3t/17

Transaction History

Date
Check/
Serial #

Deposits/
Credits

Withdrawals/
Debits

End of Day
Balance

wLDNl..
9:oǹlow
'F..
\lJ>
. A

Description

There are no transactions to report for this period

Statement Period Rates
Effective March 1 2017
Balance

All balances

Rate

0.010%

(

i

i

i

i



2 8

Page 1 of 3
P r i m a r y  A c c o u n t ;  _
Beginning February 1 2017 Ending February 28 2017

BBVA Compass

n -

_

l'"\

41 # 000001113 I=0000
1"111.1.l11l111l...1I1..1I.11IIII11ll1I.1.I..111.l.II1I1.l.l111.
11131 ABO.400

TURNER RANCHES wAT£n AND SANITATION COMP
11436 E NORTHRIDGE ST
mEsA AZ 85207-1758

r a_e12dQt»Q.¢4~

¢>v\ 8i~9»1"7 '<2'>t*~°-
\n<~8/\»<1+--

Contacting Us

w\Io
9°N.
mm
<0
§
\|
- A

Available by phone 24/7

1 -800-2667277

bbvacompass.com

P h o n e

Online

Write BBVA Compass
Customer Service
P.O. Box 10556
Birmingham AL 35296

( _

Summary of Accounts
Deposit Accounts/ Other Products

Account number. ____..
Ending balance
this statement

$100.00

Ending balance
last statement

($72. 14)

Account

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts $100.00($72.14)

1.

Dc1Do1 1D

0DC/001 114s24.00a0I3160755 0001113 0002379 |=0000



28

Page 2 of 3

Primary Account:-
Beginning February 1 2017 Ending February 28, 2017

CLEARCHOICE PREMIUM FOR BUSINESS
Account Number: T URNER RANCHES WAT ER AND SANlT AT lON COMP

Activity Summary Interest Summary

$0.00

$0.00

$0.00

52857

0.00%

interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

ll;;ual percentage yield earned

Beginning Balance on 2/1/17

Deposits/Credits (1)

WithdrawalsDebits (0)

Ending Balance on 2/28/17

($72.14)

+ $172.14

$0.o0

$100.00

Transaction History

Check/

Serial #
Deposits/

c redit s
End of Day

Balance

V\6thdrawals/
Debits

(D\|o9°N_.UIofm.
8\lto

$172.14 $100.00

$100.00

Date ' Description

2/17 - _ _ BRANCH DEPOSIT

Ending Balance on 2/28

T ot als $112.14 $0.00

Please note certain tees and charges posted lo your account may relate to services and/or activity from the prior statement cycle.
The Date provided is the business day that the transaction is processed.

Statement Period Rates
Effective February 1 2017

Balance l

All balances

Rate

0.010%
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Page 1 of 3
Primary Account-
Beginning January i 2017 Ending January 31, 2017

-

-
-
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-

BBVA Compass

41 # 000001205 I=0000
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1205 1 AB 0.400
TURNER RANCHES WATER AND SANITATION comp
11436 E NORTHRIDGE ST
MESA AZ 85207-1753

Contacting Us

ro()
of
iv
4

an
ivof
ofca
1.
o
U1

8;
Available by phone 24/7

t .8002667277

bbvacompass.com

Phone

Online

Write BBVA Compass
Customer Service
P.O. Box 10566
Birmingham, AL 35296

<
Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance

last statement
$100.00 Ending balance

this statement

($72. 14)

Account
CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts $100.00 ($72.14)

l
I£._ i
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Page 2 of 3
Primary Account:-
Beginning January 1 2017 Ending January 31 2017

/f"
tCLEARCHOICE PREMIUM FOR BUSINESS

Account Number: TURNER RANCHES WATER AND SANITATION COMP

Activity Summary Interest Summary
$0 .00

$0.00

$0.00

$5.45

0.00%

Inte rest pa id this sta tement period

Inte rest earned this sta tement period

Interest pa id this year

Ave ra ge  co l le cte d  ba la nce

Annua l pe rcentage  yie ld  e a rned

BeginningBalance on 1/1/17

Deposits/credits (0)

Withdrawals/Debits (2)

Ending Balance on 1/31/17

$100 .00

+ $0.00

.. $172.14

($72.14)
N
Ca)
o f
N
. 4
I

Transaction History
Check/
Serial #

Withdrawals/
Debits

End of Day
Balance

Deposits/
Credits

UP
N
o f
on
<?>
_

i iN
Date

1/3 $65.43

1 /3 $106.71 ($72.14)

Description

DEBIT FOR HARLAND CLARKE CHK ORDERS CO
REF 000047300002070

DEBIT FOR HARLAND CLARKE CHK ORDERS CO
REF 000104900003624

($72.14)Endlng Balance on 1/31

Totals $ 1 7 2 . 1 4$ 0 . 0 0

P lease  no te  ce rta in fees  and cha rges posted to  your account m ay re la te  to  se rvice s  and/or activity tram  the  prio r s ta tem ent cycle .

" The  Da te  provided is  the  bus iness  day tha t the  transaction is  processed.

Statement Period Rates 4
Effective January 1 2017
Balance

All balances

Rate

0.010%

K.
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Page 1 of 3
Primary Account:-
Beginning November 15 2016 Ending November 30 2016 30 BBVACompass
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TURNER HANCHES WATER AND SANITATION CORP
11436 E NORTHRIDGE ST
lesA AZ 85207-1753

8
g
2

Contacting Us

Your BBVA Compass Account(s)

Owo
8
Tb
8_.
on(D

Available by phone 24/7

1 800266-7277

bbvacompass.comPlease see important message regarding your
CLEARCHOICE PREMIUM FOR BUSINESS account

Phone

Online

Write BBVA Compass
Customer Service
P.O. Box 10566
Birmingham AL 35296

1
Summary of Accounts
Deposit Accounts/ Other Products

Account number
Ending balance
last statement

$0.00

Ending balance
this statement

$100.00

Account

CLEARCHOICE PREMIUM FOR BUSINESS

Total Deposit Accounts $0.00 $100.00

1.
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Page 2 of 3
Primary Account: _
Beginning November 15 2016 .. Ending November 30 2016

FlCLEARCHOICE PREMIUM FOR BUSINESS
A c c o u n t  N u m b e r : - TURNER RANCHES WATER AND SANITATION COMP

Account Information

We have updated the Treasury Management Service Agreement for the following product
sections: Account Reconciliation Services, Controlled Disbursement Services, Image Cash
Letter Services, Compass Remote Deposit Online, and Zero Balance Account Services.

Please review those sections of the Treasury Management Agreement online and print a
complete copy for your records. These terms and condition will become effective as of
January 1, 2017. A summary of those updates can be found on the second page of the
Treasury Management Agreement. All other terms and conditions of the Treasury
Management Agreement will continue in full force and effect. You can find a current
version of the agreement by going to:
http://www.bbvacompass.com/commercial/treasury-managementfresource-centrav

8
8
v>
§
§

8
l lThe user ID is "treasury" and the password is "management.

Activity Summary Interest Summary

$0.00

$0.00

$0.00

$100.00

0.00% 4

Interest paid this statement period

Interest earned this statement period

Interest paid this year

Average collected balance

Annual percentage yield earned

Beginning Balance on 11/15/16

Deposits/Credits (2)

Withdrawals/Debits (0)

Ending Balance on 11/30/18

$0.00

4 $100.00

. $0.00

$100.00

Transaction History

Ch€cK/
Serial #

Deposits/
Credits

Withdrawals/
Debits

End of Day
Balance

$0.00

$100.00 $100.00

$100.00

Date Description

11/15 ACCOUNT ORIGINATION

11/15 BRANCH DEPOSIT

Ending Balance on 11/30

Totals $0. 00$100. 00

Please note, certain fees and charges posted to your account may relate to services and/or activity from the prior statement cycle.
The Date provided is the business day that the transaction Isprocessed.

Statement Period Rates

Effective November 15 2016
Balance

All balances

Rate

0.000%

Effective November 16 2016
Balance

All balances

Rate

0.010%

I
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Page 3 of 3
Primary Account-
Beginning November 15 2016 Ending November 30 2016 30 BBVACompass
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f"` How to Balance Your Account
Step 1

Change of Address
Please call us at the telephone number Ilsled on the front of this
statement lo (ell us about a change of address.

I
r l

1
l
t

I
i

WStep 2

E l ec t ron i c  Trans fe rs (for consumer accounts only)
In case of errors or questions about your Electronic Transfers write lo
BBVA Compass Bank Operations Compliance Support P.O. Box
10566 Birmingham AL 35295 Or simply call your Ideal customer
service number printed on the front of this statement. Call or write as
soon as you can it you think your statement or receipt is wrong or if
you need more information about a transfer on the statement or
receipt. We must hear from you no later than 60 days otter we sent
the first statement on which the error or problem appeared.

Step 38 c
•

Step 4
Il

Tell us your name and account number (if any).
Describe the error or the transfer you are unsure about and explain as clearly as you can
why you believe h is an error or why you need more information.
Tell us the dollar amount of the suspected error.

8

Enter all checks deposits and other automated teller
card (ATM) transactions in your register.
Record all automated deductions, debit card
transactions and electronic bill payments.
Record and deduct service charges check printing
charges or other bank fees.
If you have an interest bearing account add any
interest earned shown on this statement.
If applicable sort checks in numerical order and mark
in your register each check or other transaction that is
listed on this statement.
List any deposits or credits your have made that do not
appear on this statement (see space provided below).
List any checks you have written, debit card
transactions electronic payments and other
deductions that do not appear on this statement (see
space provided below).

l

We will investigate your complaint and will correct any error promptly If we lake more than 10
business days (20 on claims on accounts opened less than 30 calendar days) lo do this we will
credit your account for the amount you think is in error so the! you will have the use of the
money during the time it takes us to complete our investigation

UPo<.»>-

8Nom..
9

IDate/Description For NonConsumer Accouhl customers please refer to your current Non-Consumer Account
Agreement for details regarding Electronic Fund Transfers.

\

I
l
1

I
Step 3 Total

K.
Check #Date/Description i

.

I

Overdraft Protection
Calculation of Interest Charge and Balance Subject to Interest Rate. The interest charge is
computed using your annual percentage rate divided by 365 or in the case of a leap year 366
which gives you the Applicable Rate. Although we calculate the interest charge by applying the
Applicable Rate to each daily balance the interest charge can also be calculated by multiplying
the Applicable Rate by the average daily balance(Balance Subject to Interest Rate) shown on
this statement. then multiplying that sum by the number al days in the billing cycle. To get the
Balance Subject ro Interest Rate" shown on this statement we lake the beginning balance of

your account less any unpaid finance charges each day. add any new advances or debits and
subtract any payments or credits. This gives us the daily balance. Then we add all the Delly
balances for the billing cycle and divide by the number al days in the bifllng cycle. This give us
the average daily balance shown on the statement as Balance Subject to Interest Rate.
Payments. Payments to your overdraft protection loan account made through our tellers or
deposited at our automated teller machines (ATMs) Monday through Friday before the posted
cutoff time will be posted to your account on the date they are accepted. Otherwise they will be
posted on the next business day. Payments made through our ATMs via a funds Iransferwill be
posted on the dale they are received or on the next business day if made after rpm CT (rpm MT
for Arizona accounts and Spm PT for Californla accounts) Monday through Friday or anytime
Saturday Sunday or bank holidays. BBVA Compass Bank business days are Monday through
Friday excluding holidays .

Step 4 Tolal

-- - _
x -
x -

-

_ -

_ - - _ :

Balancing Your Register to this Statement
s tep 5 Enter the "current balance" shown on this

statement

tn Case of Errors or Questions About Your Statement (Overdraft Protection Only)
Lr you think your statement is wrong orig you need more information about a transaction on your

statement write your issue on a separate document and send it to Bankcard Center P.O. Box
2210 Decatur AL 356990001. Telephone inquires may be made by calling your local BBVA
Compass branch listed on the front of this statement lo speak with a Customer Service
Representative. Please note: a telephone inquiry will not preserve your rights under federal law.
We must hear from you no later than sixty (60) days alter we sent you the first statement on
which the error or problem appeared.

I

II
I
i

Add total from Step 3

Subtotal

Subtract total from Step 4

Tell us your name and account number (Ir any).
Describe the error or the transfer you are unsure about and explain as clearly as you can
why you believe it is an error or what you need more information
Tell us the dollar amount of the suspected error.

I.

. This balance should equal your register
balance

You can stop the automatic deduction of the Minimum Payment from you checking account if
you think your statement is wrong. To stop the payment your letter must reach us three (3)
business days before the automatic deduction is scheduled to occur.I

i$if it does not agree see steps below

I

I

I

It your account does not balance review the following:
Check all your addition and subtraction above in your register.
Make sure you remembered to subtract service charges listed on
this statement and add any interest earned to your register.
Amounts of deposits and withdrawals on this statement should
match your register entries.
If you have questions or need assistance please refer to the phone
number on the front of this statement.

Report ing Other Problems
Please review your statement carefully. n is essential that any account errors or any improper
transactions on your account be reported to us as soon as reasonably possible. If you fail to

. notify us of any suspected problems errors or unauthorized transactions within the time periods
f specified in the deposit account agreement. we are not liable to you for any loss related to the
| problem error or unauthorized transaction.
l
g BBVA Compass is a trade name of Compass Bank. a member of the BBVA Group.
. Compass Bank. Member FDIC. i
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