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correspondence from Commissioner Andy Tobin, and copies of the foregoing were mailed on
behalf of Commissioner Andy Tobin to the following who have not consented to email service.
On this date or as soon as possible thereafter, the Commission's eDocket program will
automatically email a link to the foregoing to the following who have consented to email service.
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From the office of
Commissioner Andy Tobin

Arizona Corporation Commission
1200 w. WASHINGTON
PHOENIX, ARIZONA

(602) 542-3625

TO: Docket Control

DATE : May 3UIh! 2017

FROM : Commissioner Andy Tobin's Office

Doc. No. W-02015A-I7-0126SUBJECT:

Correspondence and evidence to all five Arizona Corporation Commissioners from Anita Christy
on behalfoflhe Beaver Valley community regarding the Beaver Valley Water Company during
the special open meeting held May 24'h, 2017.



2nd REVISED N O T I C E
SPECIAL OPEN MEETING

OF THE ARIZONA CORPORATION COMMISSION

Public Comment

TIME: 6:00 P.M.DATE: Wednesday, May 24, 2017

Beaver Valley Fire Department
911 W. Beaver Flat Rd

Payson, AZ 85541

This shall serve as notice of a special open meeting of the Arizona Corporation Commission at the
above location for consideration, and discussion of the items on the following agenda and other
matters related thereto. Please be advised that the Commissioners may use this open meeting to
ask questions about the matters on the agenda; therefore, the parties to the matters to be discussed
or their legal representatives are requested, though not required, to attend.

I
!

The Arizona Corporation Commission does not discriminate on the basis of disability in admission
to its public meetings. Persons with a disability may request a reasonable accommodation, such as
a sign language interpreter, as well as request this document in an alternative format, by contacting
Carolyn Buck, phone number (602) 542-3931, E-mail cdbuek@azec.gov. Requests should be made
as early as possible to allow time to arrange the accommodations.

TED VOGT
Executive Director

Iowa
Added

Note The Commission wife provide on opportonirfor only in-person public comment on this
agenda. For persons wishing to call in ro listen only, please use the following bridge number
I.800-689~98'74 and postcode: 415960.

AGENDA

Welcome and IntroductionsI.

11. Public Comment In the matter of Water Outages, Water Quality and Customer Service at Beaver
Valley Water Company, Docket No. W-02015A-17-0126 and the Need for Potential Remedial
Actions.

NOTE: N() VOTES ON ANY SUBSTANTIVE MATTER WILL BE TAKEN DURING THIS
PUBLIC COMM ENT SESSION



I

Ciood Evening and Welcome to Beaver Valley.

My name is Anita Christy. l live in Unit #3 with my husband Chris. Weve lived here
for about 7 years. Unit 3 is across the river from the Fire Station.

l want to draw your attention to a packet of intbrmation I have provided lOt each of you.
It includes documents which back up virtually everything lm about to say. I've also
included my business card with contact information.

This is what I believe the residents of Beaver Valley want: An adequate supply of
potable water at a reasonable price. That's all.

I know that Mr. Armstead has recently taken over the ownership of the Beaver Valley
Water Company. and this might give many residents cause to celebrate.

The previous owners antics over the last 12 years might seem like "old news." but it
isn't. and heres why:

The problem with Mr. Davoren isnt that he treated many of his customers egregiously.
insulting them. calling them thieves and liars. turning them against each other, in writing.
laughing at them. humiliating them. in writing. or that he has treated the agencies that
regulate him with contempt. repeatedly ignoring compliance demands. and even going so
far as to call the ACC staff corrupt.

The problem isn't that he blatantly. purposefully. lied about the definition of Stage 2. to
the point of maniacal absurdity. using the ACC s so-called blessing as a club to pummel
his customers.

The problem isnt that he threatened again and again in written letters to those he didn't
like. that their service could be terminated without notice. il he caught them watering
outside. I

.
I

That's not the problem. The Problem is that, for the last 12 years, he's gotten away
with it. The problem is that he did this without any oversight. Otherwise, how
could this have happened"

Iunderstand that the ACC wants to help"struggling" rural water operators. Like an
indulgent father, the ACC has continued giving this wayward son one more chance, and
one more chance. and one more chance to straighten up and fly right. (See
http:L='docket.images.azcc.govf'0000052 l97.pdIas one example. The $l{}.500 fine was
waived.]

Thl

I got involved in this situation just a few months ago. when I saw a large banner erected
on the fence of Mr. Davorcn's Water Company. It indicated Stage 2 Water Restrictions
stating "Mandatory Elimination otOutside Watering;" "Failure to comply may result in
temporary loss otwater." s was a lie he repeated multiple times, in writing and in

k



:

person. His intention was to bully his customers into stop all outside watering, so he
wouldn't have to haul water or spend any money making repairs.

Most every business must invest money in repairs, upgrades, infrastructure, and other
deficiencies. The Beaver Valley Water Company isn't any different. The deficiencies
that existed last month still exist. We no longer obtain surface water, because it isn't
properly treated. We receive water from a back-up well only. Many people suffer from
frequent water outages and extremely low water pressure.

The Water Company lacks an adequate filtration system, well, pumps, storage units, and
distribution systems. As of this writing. the Water Company is still using a "temporary"
hose that goes up a sycamore tree, loops over the river, up a second tree, and down the
other side to a main line. That delivers water to about 50 households, including mine.

Leaks pop up everywhere. In fact, the most infamous is what I refer to as the
BeaverGlades, cattails and all, at the comer of Beaver Flat Road and Palomino Drive.
All that was missing was the alligators. it has finally been repaired.

iI
I

Mr. Armstead has assumed the responsibility to fix the deficiencies. Its going to require
a hefty financial investment in the Water Company, and NOT in motor homes,
snowmobiles, Harley Davidson, pontoon boat, bass boat, at, jeep , brand new Dodge
truck. l
So, I-we-have high hopes that the ACC will ensure that the residents of BV have what
we have always wanted: An adequate supply of potable water at a reasonable price.

Local Political Issues for Conservatives

Iin
Limited Government
Low Taxes
Free Markets
Self-Governance

Anita Christy Publisher
anitalchristy@cox.net
www.GilaWatr:h.com
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Anita Christy

From
Sent:
To:
Cc
Subject:
Attachments:

Anita Christy <anitalchristy@gmail.com>
Thursday, May 4, 2017 9:18 AM
Mike Buck
Randy Johnson (hirehandyrandy@gmail.com)
BEAVER VALLEY WATER CO. MIKE DAVOREN
bvwaterrulling(3).pdf; IM__3265Jpg, mlKEs.noTlcE.ApR.mAv.201e.do¢, IMG_3253JPG:
IMG_3258JPG, IMG_3247JPG, BeaverValleyWater03222017doc; DC-2422630.pdf; IMG_

3342.JPG

Importance: High

Hello Mike,

Thank you for hearing me out yesterday via our telephone conversation. l have copied Randy Johnson on this email. He
is the Chairman of the Beaver Valley Domestic Water Improvement District (l3vDwll)). He is holding a meeting this
Saturday. May 6. to discuss many issues relating to Mr. Davorens actions.

I realize this is somewhat lengthy and am hopeful that you will read it thoughtfully, as it took quite a bit of work to put it
all together. My intention is to see justice prevail, no matter how long it takes. I also need to know what, if any, action
the ACC can take. At the very least. Mr. Davoren should be required to remove his misleading banner and statement on
invoices, and replace them with accurate statements. In the past. he has ignored the ACC. Are there any fines penalties
that the ACC is legally allowed to impose" ltyou are not permitted by law to do this. perhaps I need to work with our
legislators to enact laws that are more protective of consumers against the tyranny of government-sanctioned monopolies.

The problem seems to stem from Mike's refusal to upgrade his water system. In the meantime. at least 2 new
homes are being built in BV. and I assume that Mike will install water meters. flow can this be done when
there is such an alleged shortage of water for existing rate payers"

They idenlilied multiple outages as well as instanees ofbrowni'eontalninated

As l stated on the phone, Mr. Davoren has been misrepresenting the administrative law regarding Water Curtailment
policies and procedures. for a year at least. His record of poor service and intimidation of customers goes back much
turthcr than that. in l`aet back in Sept 2006. a complaint was filed to the ACC by "Homeowners of Beaver
Valley." UntortLmately, they didnl list their names. [ can only guess that its because of Mike's aggressiveness and
retaliatory behavior. re
water. http:r'r'ilnages.cdocket.azec.govr*doeketpdf£000006 l 098.pdf.

This laths! issue came to a head when Mike stopped using water from the East Verde River that flows through
Beaver Valley and began relying solely on well water for approximately 280+ residents. (My understanding is
that ADEQ advised him that the water was of poor quality, and he would have to make repairs tofreplacc his
filtering equipment. Ile opted to stop using the river water. which has now created his alleged water crisis.)

Some folks complained to the ACC in spring summer 2016. which prompted a 7"l 3/2016 letter from Brian
Smith of the ACC to Mike clarifying the voluntary provisions otStage 2. and reiterating that Stage 2 does NOT
permit discontinuation olwater service. See attached. As you will sec. Mr. Smith's letter had no effect on
Mike.

feet wide and 3 feet tall.

In March of this year. 20l?. Mike erected a large banner on the fence of the Water Company stating that
"STAGE 2 MEANS MANDATORY ELIMINATION OF ourslI)r= WATERING. FAILURE TO
COMPi.Y MAY RESULT IN TEMPORARY Loss OF WATER SERVICE. Sec attached. The banner is S

His invoices also carry the statement: .\rqfge 2 c»::n.se:nation N() OUTSIDE

1



I can't show it to you hut I can provide it later if youWA TERI.IVG. (My scanner isn't working right now, so
need it.)

attached

When I saw the banner. I spoke with him personally about Ir. simply asking about the situation. Ile mentioned a
Notice that he had sent to customers the previous year. Later. I found the Notice in my tiles. along with an
attachment which was the Curtailment for Beaver Valley dated 6r'20r'2002. (Unable to scan his Notice. but I
have retyped it verbatim into a Word document. .)

Attached are photos of the East Vcrde River to which Mike refers in his Notice, which runs through BV, right
next to the Water Company. These photos were taken during the month of March 2012. Also. 2 trees in my
yard fell over. due to the heavy rains soaking into the ground in lebrfMarch 2017, and both had to be cut
down. (See attached.)

Stage 2 as stated on the Banner and his statement on his invoice. as well as his interpretation of Stage 2 as stated
Sec attached.

Alter finding Mikes Notice. I sent a letter to him dated March 22. 2017 disagreeing with his interpretation of

in his ApriIHMay 2016 Notice.

Mike responded to my letter. See attached. (NO DATE. but it was probably sent around March 3 I .
20] ?.) Please note that his outlandish response is insulting: it is not true that '99% of the community
understands"; he uses red herring tallaeious arguments to "prove his point." and also note that he writes: "The
nn{v volunrrrrt' part ofsrage 2 is reducriarr of your rwrmrrf househvfrr' use. implies norfring else. " He also
states: "Failure to comp{v could result in disconnect (as pro vided by ACC snrtufe), e.wrc.'ly as the banner

states.

The Beaver Valley Domestic Water Improvement District (BVDWID) has attempted to correctly inform
residents about Mr. Davoren's intentional misinterpretation of Stage 2 by publishing both Mikes Banner as
well as Brian Smith"s W138016 letter in the April 20l? edition of the Beaver Valley Estates Bulletin. See page
7. http:! t'www.orgsites.com!az!bviaJ'April 2017 Bulletin.pdf

Mike has verbally threatened residents that. if he catches them doing any outside watering. he will turn off their
water and put a lock on it. You asked if he had actually followed through. According to Mr. Randy Johnson of
the BVDWII). last year. Mike did turn off the water of a young family. l have spoken with them as well. They
received so much grief over the situation. they are now hauling their own water in order to maintain their
garden. poultry. and lawn. (See attached.) I

i

In hopes of an effective resolution to this matter, thank you.

Sincerely.
Anita Christy
609 S. Palomino Dr.
Payson, AZ 8554 l
602-920-2390

2
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To Whom it May Concern:

We have serious concerns regarding the Beaver Valley Water Companys ability to provide water on a daily
basis year round. See enclosed dates when there was no water contaminated water andror brown water. ll
appears that Mike Davoren thinks that water is optional and not a daily necessity He stocks nothing for repairs
which causes lack of service for days at a lime Our last contact with him was when he stated he quit and we
should call the Arizona Corporation Commission when we have a problem. We the homeowners of Beaver
valley deserve better please help us. Our goal is to have a water company, that:

1. Has a reliabteiskilied work force (more than one worker);
2. Has a backhoe and all required tools to do repairs within 8 hours (most water companies repair and
supply water within 4-8 hours;
3. Stock onsite supplies required for such repairs (not drive to Phoenix for parts after the failure},
4. Has the financial resources to fund this business (not some "maybe" financing that never happens).

The requirements of the Arizona Corporation Commission state that a "fit and proper entity" should operate such
a utility. We do not see how Mike Davoren's behavior reflects anything close to that. Please find us a



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

ofofessionai ooeraxor to run this waler company.

Thank you.
Homeowners of Beaver Valley

DATES BEAVER VALLEY WATER COMPANY FAILED TO PROVIDE SERVICE

r

May 1?, 2005 - no water
July 18 2005 - no water
July 19 2005 no water
July 26. 2005 - no water
July 27. 2005 - no waler
July 28, 2005 - no water
August 11 2005 - no water
August 12 2005 no water
August to 2005 » water contaminated (as posted by waler company)
August 14, 2005 water contaminated (as posted by water company)
August 15 2005 - water contaminated (as posted by water company)
August 16 2005 water contaminated (as posted by water company)
August 17 2005 - water contaminated (as posted by water company)
August 18 2005 - water contaminated (as posted by water company)
November 29 2005 - no water
November 30 2005 - no water
December 1 2005 - 110 water

i

July 12006 - no waler
August 4 2006 - brown water
August 5 2006 - brown water
August 6 2006 - brown water
'End of Complaint'

citieS Response;
09107906-Copy of the correspondence was faxed to Mike Davoren at (928) 474-5759 on this day.
'End of Response'

lnve.sLi9at9r§.Qommen;§.anoQi§oQ§i§i9o_. I
I
I

I
|

09/05106-0pinion of Homeowners of Beaver Valley's Opinion docketed in Docket No. W-02015A-G3»0?24.
(Number of Homeowners unknown - no signatures). A hearing will be held on September 21 2006 in Phoenix
AZ lo determine ownership of the company There was no address given for the homeowners so follow-up
correspondence was not generated. CLOSED.
'End of Comments*

9/69006Da_te.Qo.mQI.ete0.;

Mains MIL 2006 - 55059
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ANDY TOBIH AR1ZONA CORPORATION COMMISSION

Ju ly  18 ,  Mae

Mr Michael Davorcn
Beaver Va1}c} Water Company
PI). Box 42 I
Payson AZ 8554?

RF: Hcuvur Valley Water Curtailnlcnt [a;itT

Dear Mr. Davorcn :

Wawa Compaq {"15cav<=r Valley we "Collnpany"": and certain customers regarding the

AS you arc aware, it has come to the attention of  the Utilities Divis ion ("StaH") of  the
.'\.J'izona Corporation Cnmmissi-rm ("Con1missitJn"l that an issue has arisen between Beaver Valley

interpretation and scope of the Cmrnpatmys Curtailment Plan ("Iarit1"} which bccarne effective as
a mailer of law OF! July *0, 2002 (Docket No W02{}l 5A-(JR-(3458). The purpose of this letter is
lo address the substance of the l8riII1 which will hopcfuily resolve any disputes pertaining Lo its
application.

Of pa r t i cu la r  impor t  i s  the  ques t ion  o f  w he the r  Beave r  Vn l iey  may  d iscon t inue  w a te r
service to its ousioirners under Stage 2 of the Tariff which reads as follows:

Stage 2  Exis t ;  Viv ien :

1u . Compangfs w;1Ler storage or well procluction has Neon less than 80 percent of capacity for
al len;i1 48 uorisecuti vo hours. and

h . ifoznpany has identif ied issues such as steadily declining wrier Labia, an increased draw-
doum threatening pump operations, or poor water production creating a reasonable belief
the Company will be unable to meet anticipated water demands in the system.

13._e§Lriclions: Under  Surge  2 ,  the  Company  may  reques t  Lhe  cus tomers  to  vo lun ta r i ly
err ip loy water conservat ion measures to reduce water eonsumpiion by approximately 50
percent. Outside water ing should be l imited to essentia l water, d iv id ing outs ide water ing
in some uniform basis (such as even and odd days) and e l iminat ing outs ide water ing on
weekends and holidays.

Net iee Requirements : Under  Stage 2 ,  the  Company is  requ ired to  not i fy  customers  by
delivering written notice door to door at each service address, Er by United States first class
mail Te the bi l l ing address or, at the Company's eptior i  both. Such nutiee shall  noti fy the
rIietnmvre nfthr> nrnrrnl nsmiw nf f lu#  nrnhlmn nrvl the nm~rl tn mwncrrvp wsmtvr

i
E
i
I
i

I!



Mr. Michael Davoren
July 13, 2016
Page 4

Please note that Stage 2 of the Tariff contemplates voluntary conservation. Assuming that
the conditions anticipated in sections (a) and (in) exist and given proper notice, the Company can
only request that customers volute l employ conservation measures. Beaver Valley's Tariff
docs not appear lo permit discontinuation of water service under Stage 2.

Perhaps additional facts are present which may provide a sttfiicient basis for mandatory
water use restrictions Andi"or the temporary loss al water service as anticipated by the Tariffs
provisions attendant to Stage 4 conditions. However, Staff has not been made aware of such
circumstances. ll the Companvs water supply falls within Stage 2. it would appear that Beaver
Valley must continue to provide water service to its customers without interruption.

It should also be pointed out that Arizona Administrative Code (A.A.C.) Rl4~2-403C (4)
does not appear to apply in this instance. R 14-2-403C (4) sets forth grounds for a water utility to
refuse to e bush service to a potential customer when that customer is known to be in vio18tion
al a utility's tariff or rules and regulations. R 14-2-403C (4) does not apply when the utility is
attempting to terminate an already established and current water service.

l hope the foregoing, has brought some clarity to the provisions of Stage 2 of the Company's
Tacit"I. If you have any questions regarding this letter, please contact me at (602)542-3402.

thank you for your attention.

Sincerely,

ran F. Smith

l3ES:klc

cc: Thomas M. Broderick, Director of the Utilities Division
Connie Waiczak, Public Utilities Consumer Progrzun Manager
Alfonso Arnezcua, Public Utilities Consumer Analyst
Thomas Tacknian
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Beaver Valley Water 9bl1i¢iéi1W=T.
POBox 421
Payson. As 8554?

." . l
g32§4L<\;€=T§9.
Jo:r:nur\I NumberBillunllljaltf

3 -11

[Jus Dale

925/201 T3/10)201 T

31 1
2/5/201?
3812816

853550
854498

B30

$0.90
50.00

$35.26

Service Adr:

From :

To:
Consumption:

Previous Balance
Late Payment Fee
3i4 meter

$3.00
s 39.28

Total Taxes
Total Am ount Due

stage 2 wnsewation
NO OUTSIUE WATERING
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March *7. 201 Y

Iii Mike

Sorry I missed you. llerels a copy of what I found in my files. Is this what you sent to
all homeowners

,ti L84 22,7244If yes can you recall the approximate dale you sent this notice7' I also see what I believe
o as included: the (.L11la1ilmem Plan aL1tl1orization for Beaver Valley Water; approved by
the AC.

T
*Lu

I
However. the ACC notes Thai outside .-

Me' L/»3@,f;>
days. and eliminating; outside via

/ J 1 M -

lm concerned that you are misinterpreting the Stage 2 Restrictions. You indicate that
"es:se1Nial" applies only to livest by
watering TOr "e5.se11taai" itetos »r'ro.t:"tr' be . at wi."F be. not nn<:r:r.krlcc1} on even and odd

mg on weekends and holidays.
{`l(,r9¢,4n~Ja>

lf essential applies only lo livestoek,"pol.lln\ iTs it conceivable that they would receive
Walter only U11 even or odd days. and not receive water on weekends and holidays. In fact.
even i 11 Stage 4. there is no prohibition against watering livestock.

KWHM3it seems that Stage 2 does Plot mean that there can be "No Outside Watering." as you've
noted on the latest invoice. l see no mandate or prohibition bl outside watering for Stage
u. her the ACC. It is a ret ucst only.l l

1 5 ..-'
0 2 ,2 4 1

lo state on the posted sign that "l"ailure Lu comply may result in temporary loss olwaler
service" is not CU.TCCI.

181 ;tel rvlg
/4

I understand your concern about the water situation. IIuwever. it is not right to install a
Sian that threatens less 0t water. due Io a misinterpretation of Stage 2. Rate payers expect
water in exchange for tote fee they pay This kind oIcmn1ec>us restriction hurts many
people who have plants. flower. gardens. etc. It hurts anyone trying to sell their home
and. in laeL negatively aIleets the value nl.811 homes.

' b i

M W
. . . . . . . . . !vttfi P"

l m sure Ital many rate payers would .be g'aLl lo comply with the request lo reduce water 4
. rconsumption. 8 6 9 8

l will he out of town for a ["ew weeks. [ll have misLmdersLood the documents in any
way, or i[` you would like lo discuss this lu1tl1er, please call me al 602-920-2390

4,8>111;41/*

»[hariks Mike
-76' 1
I4W>?>{2'63

4
Anita (h1.islv
(189 S Palomino DV.
Payson. AZ 85541
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if

BEAVER VALLEY WATER CUSTOMER,

In regards to the imposed water restrictions I will explain the rules of the

curtailment and the reason for it.

We are in stage two  ̀Restrictions include"outside watering should

be limited to essentialwater"... Lawns, flowers, gardens, as well as washing of

vehicles or wa.l_kw.ays a.nd driveways are not Considered to be "essential".

Watering of livestock or poultry would be essential. Since those mentioned are

against the rules in our community, we do not have that concern.

Due to our dismal lack of moisture this winter, well level is not recharging at its

normal rate and as l write this (except for some drizzle) it has been more than 60

days since a*_r!! measurable moisture. The river, this time of year, is fed by runoff

and springs. l think we can agree there is no runoff. If you notice the river, it drops

about an inch daily. That's because of slow recharge of the surrounding springs

(underground water) that feed the river. The slow recharge has the same effect

on wells (underground water).

Please no outside watering so I can monitor the well solely on household use.

Then, maybe, we can go to hand watering special plants. Watering of grass and

lawns will be prohibited until recharge is sufficient (stage 1).

Refusal of service for violating curtailments is enforceable under R14-2-403 C (4)

69

I
3

I
l
I
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TARIFF scHE1iau1.E 11118.

g\ I a'
'81Ql8 IMU"¢.L

* ...v* E l 21
:a. E  H

4
. r{'8 » Miller

Tariff Skvcsl FT.:
Decision No.;
Effentivcz

I

Uhhtyz .La88:- ' .4 l'L»
Duckcrt No.; Q 8 ...___.__..

Pham: No:
Q "Q *
L IJ " I t  Q b

.._3 4qf. 3  . -  . . v - __

2 4 + . 27-

£

.QIiT.$I*41Lll£IE.I*,LT_.E.L9~'4 FOR ,  . .  n  . .

ADEQ Public Water System >Iu»u=b¢r<.;2;>< .- QOL/ ._.;._

*
8 4 g., ""Cornpan\f'§ 4 authorized to curtail water service to all

~;;u.9.nome=ru residential and wm:mamiaL within its ccr::E8<:atcd area under the following terms and

oondiiinns:

Stage 1 Exists When:

Company is able to maintain wave: storage in the system ax 108 puscenz at capxsity and rizuere are
no known problems wife; Ina well production or water storage in Line system

is deemed to be c>pera1*,34; nonnallly and noUndttt Stage *» €<1H19*p~:"
wrtailn:ent is necessary.

*19$1q£8@3,g_g::1nn8: Under S&a.g;c 1, no notice is necessary.

Stags 2 Exist! When ;

a. Companys water stcnag: or juli productionhasbeen 'Oss than BU percent of capacity for
at least 48 conslccutjvehours, and

b. Companybas identified innaes such as steadily declining w£i£r table an increase draw-
down thrasaening pump operations, or poor waterpzndunzion creating a reasonable h:'icf
the Cnmpmy will be unable to Mae; anticipated water dcrnands in Me systems.

c~.slli_g_g§,Q3;: Under Stage. 2, the Company may request the custarnens to voluntarily
cxnpioy wales conservation meauurcs Us reduce v..&!et cansuxnption by approxirnalnly 50
percent. Outside watering shculci be iirnizcd to essential water. dividing outside watering
on some mrrdfonn basis (such ea even and odd days) and eliminating O1I£sidr: warring on
weekends and holidays.

i
i

MMMBQQMMQQ. Under Stage 1, the Company is require no notify customers by

delivering written notice door to floor an each service address, or by United States Hrsr
class Maj! m (he billing address or. at the Campus option both. Such notice shall

notify Rh: custcrncrs of Loc genera! nature O'thcprublem and the nrxzd in conserve water.
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Tariff Sheet No..
Decision No
Et?bctivc:, . .

Utility: 84&m»@44 M@
Docket No.
Phone No.: 39;; @
Stage 3 Exists When :

a. Company; meal water storage or well production has beam less than 50 percent of
capacity for Ar least 24 consecWve hours, and

h. Compaiay has identified issues such as a steadily declining w1219.': Mable, increased draw
dawn tfnnuauening pump operations. or poor waif production, clearing a reasonable cyclist"
the COHTPHHY vii b¢ unable to Matt anticipated water demand on a s tained basis.

e t icrio ; Under Stage 3, Company shall request the customer to voluntarily employ
ware.-r conservation moasurcs to rodeo daily consumption by approximately SU percent.
All outside watering should be elilorlirlalod. except livcSto-ck, and indoor water
conservation :achniques should be employed whenever possible.

4Ltis§.8&01ii1tma:nl§=

1. Company is roquiroci to notify customers by delivering vrrinon notice to each
service address, or by Unltd States first clams. mail to the billing address or, at the
Compa:1y's option both. Such Notice shall notify the customers of the gonorai
nature of the problem and the need to conscitvc water.

2. Beginning with Stage 3, Company shall post ax least two (2) signs showing the
cunailmout sta.ge. signs shall be postal oz noticeable Iocantions, like so the well
sites and at the entrance to the major subdivision served by the Company.

3. Company shall notify the Consumer Services Suction of the Utilities Division of
the Corporation Cmnrnission at lnasi 11 hours prior to entering stage 3.

I
!
i
I

Once Stage 3 has been reached, the Company must begin to augment the sL1pp}v of walt
by either hauling or through an emergency interconnect in an attempt to maintain the
leve l at a leve l no  g reate r than s tage  three  unti l  a pe rmanent so lut ion has  bam
implemented.

St!gl: 4 Eadsts 9Vhen:

a. Cornpanys total water storage or wall production has bum less than 25 percent of
capacity for at least 12 cousecudve hours and

b. Company has identif ied issues such as a steadily dexli'ting water table, increased draw
down threarcaain8 pump nperationa or poor war production, creating a reasonable belief
the Company will be unable no meet anticipated water demand on a sustained basis.

3.EV!.sEtJa44»21,:nczI:L.TAC~l1nyJov:s\Curwi lm4mcPlu:Tni [f.tbc

ADMIMSTRATNELY
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Utility.

Phone No.:

ctions: Under Stage 4, Company shall inform the msfomcrs of a .mandatory
restriction tn employ water consav action measures Lo rezlucc daily oonsumption. Falllxre
xo comply will result in storer disconnection. The following uses of wzaer shall be
pvnhihitcd:

15

•
o

9

•
Q

0
*

Inigation of outdoor lawns, trees, shxrtlbs, or any plant life is prohibited
Wasthing of my vehicle is prohibited
The Use of waxer for dug: control or any outdoor cleansing uses is prohibited
The use of strip or misting sysrcxns of any kind is prohibited
The CEiling of any swimming pool, spas, fountains or omamcntal pools
prohibited
Restaurant patron shall be served water only upon request
Any odder water intensive activity is prohibited

1 Company is required to notify custornems by delivering wlriizlost uutice Lo each
service address. or b>. United States first class mail to the billing address of. at the
Coulpany's option, both. Such notice shall notify the c11s1orI1t=tB of the general
rliitute of the problem and the cod to cons ere water

2 Company shall post at least two (2) signs showing curtailment stage. Signs shall
be posted at noticeable locations, like at the well sites and at the :nuance to the
major subdivision served by :he company.

n
J. Company shall notify 'the Consumer Sowioos Section of the Utilities Division of

rim: Corporation Cornznisoion at Ions! 12 hauls prior to eiltenng mg 4

I

I

Customer; who fail ro comply with cessation of outdoor use provisions will be given a written
notice to end all outdoor use. Failure to comply with m two (2) working days of roccipt of the
notice will result in temporary loss at' servco until an agmomciit can be made no and
unauthorized use ofoutdour water. To restore service, the customer shall be requircci to pay all
authorized reconnection fees.

Once Stags 4 has 1:-ecn reached, the Company must begin to augment the supply of ware: by
continuing IN hauling or through an miergency interconnect in an attempt to maintain the level or
a level no greater &an stage .4 a pcrmancrit solution he. been implemented.

1

I
EI

.
Note: If the Company looses all well production and has no sioragc facilities, :he Company must
provide wafer by hauling to at least meet the minimum moods To the customers or must ot'hcrv~'ise
provide emergency drinking wars: for its customers.
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Anita,
Yes, that is what was delivered to you and Bethink it was late April or early May.

it was delivered so that people would read it and not omit or add words as you have done and others

did last year. The curtailment states "outside watering should be limited to essential water". It goes on

to describe dividing essential water in some uniform pattern such as odd/even days. I will break this

down for you.

1) The word should means: a reasonable expectation, what is probable, used in auxiliary function

to expressobligation.{instead of using a tough word such as "shall"). Stage 4 uses tough words

2) The word "essential" means: of the upmost importance, indispensable, unavoidable.Lawns

and flowers do not qualify.

3) The ACC, municipal, community, or privately owned water systems consider the items described

in that def ivered letter to be "essential".

4) So, as you can see, words mean things and stage 2 does restrict outside use. Since we, in this

community, have nothing that meets "essential", odd! even distribution is not considered.

5) There are never restrictions on livestock through stage 4. We dorry have any. Not applicable.

Only someone ignorant of animal care would think to only water every other day. It would be expected,

and people in the know do have sufficient containers to hold enough water so to not tax the water

system on a daily basis. Water is available (same as last year)for outside use free of charge from my

private pond or I will allow you to get it from the river for your watering needs since water co is no

longer using my personal water rights for the system. Many have containers and l am confident could

help you with your outdoor needs. Can you imagine what would happen to property values if

indiscriminate outside use was allowed and we then had to truck water in? As I have described in the

past, I would not include the additional water into the system for the most selfish in BV to dumpon the

ground. Customers would come here, with their containers, to get what they needed from a tank not

connected to the system. Property values nil.

The only voluntary part of stage 2 is reduction of your normal household use. implies nothing else.

I had trouble last year with people trying to parse words in the curtailments, too. Hopefully I am running

out of customers feeling the need. 99% of the community understands. Only the selfish and those who

have allowed themselves to be intentionally misdirected by the DWID board are confused. DWID calls

for complaints, legitimate or not, to ACC and they are active again this year attempting to mislead the

customer base on stage 2. They have an agenda. Enforcement of stage 2 meant to avoid stage 3 or

worse. Failure to comply could result in disconnect (as provided by ACC statute), exactly as the banner

states. It should be noted Freedom Acres and Wonder Valley residents, voluntarily, started hauling

water for their animals and eliminated outside water use at the same time I added restrictions last year.

Under no obligation of ACC rules they took on responsibility themselves to conserve their well without

the kind of objection experienced in this community. A good example is your letter. With the

information at your fingertips (curtailment letter you included) you still misrepresented sentences and

omitted parts to defend the position of what some would want stage 2 curtailments to say.

Mike, BVWC
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I recently had a chance to read emails on a post. I think it is important

to understand who a couple of these people are. Josh and Genevieve

Price for example. l am quite certain when they purchased their home

in BV they were made aware of HOA rules. After reviewing the rules I

am sure they read the part about no poultry. Yet they raise poultry and

sell eggs. 2 years ago G Price asked if they decided to use the meter

hook up on their extra lot, would I send them separate billing. I said yes

and she told me she would let me know if they started using it. Never

heard a word. I started reading meters in March this year and

discovered the system was in use. I locked it. G Price called me and

asked if I would turn it back on and start billing her when curtailments

were lifted. So, she obviously knew the curtailment rules and that she

was not being billed for the water they were using. The only way she

would know it was off was to try to use it. it is impossible to determine

the length of time or amount they were stealing because I have no

meter read to start. Probably 2 years. Lot of green stuff...not much

water bill last year. It is important to know G Price and frien_d_pjl3ZalkeiL~

were the meter readers during much of this time frame. l'm not

insinuating anything, l'm just wondering why I never knew until I

started reading meters again. Now the Prices feel the need to parse

words in the curtailments in order to justify their nonessential watering

and knowingly lying to their neighbors about the contents in order to fit

their needs and gain sympathy from them. When l brought a few things

up to Genevieve she threatened_me with selling and moving. Don't let

the gate hit ya. l'm sure with all the qualities described above Josh and

Genevieve will be an asset to any community. You should know, the

Prices dumped more water on the ground last month than both rental

4~ Alex buildings used combined and 4 times the use of similar family
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MAY 1 620f3

Mr. Michael Davoren
Beaver Valley Water Company
PO. Box 421
Payson Arizona 85547

)\.
I
lRe: Docket No. w-020t5A-11 -0416

' - -

Dear Mr. Davoren;

This letter is in response to your April 15, 2013 complaint that certain members of the
Commission Staff acted improperly concerning a customer complaint against your water
company related to a billing dispute. I want you to know that the Commission takes
such allegations against its Staff seriously

On behalf of the Commission, l asked the Chief Administrative Law Judge and an
Assistant Director of the Utilities Division to investigate the matters alleged in your
complaint and to provide the results of their investigations to me. After reviewing the
results of these investigations l f ind that Staff  members conducted themselves in
accordance with the conduct required of all state employees as to their integrity and
professionalism. Thus, I find no merit to your claims that Commission Staff members
acted improperly related to the customer complaint proceedings against your water
company.

12-Sincerely,
,=*~-~_.
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Docketed with redacted complaint attached

Copy to Commissioners with uriredacted complaint attached
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I filed this complaint in Nov. 2012. I have not received any reply either by phone or in
writing. I understand a new executive director is in place and perhaps tiNs complaint was
lost in the shuffle.
Since the filing of this com faint with docket control, I have experienced more of the

corruptionoffend in your consumer semce dept. as follows,
During a phone conversation with (aPprox Nov 2012) I was told I could no longer
include the disputed amount on MI billing. I credited the entire amount so it
would not appear
In Jan 2013, alter receiving the recommendation for dismissal, Mr withdrew his
complaint during Open Meeting in Jan.
1 then included the disputed amount  back to M-
payment.
This Ted another phone call from (with on speaker phone). said
"we and advised him to withdraw" since I apparently wasn't billing the
amount anymore (as per demand). When I asked why she would give
Mr-poor advise (or any advise) she said "We and didn't know you
were going to do that", meaning reinstating the amount. After a year of dispute, what did
she think?
My concern is this,
Are -and-at liberty to assist and advise customers in their complaints against a
utility? Or are they using their position to strong-arm a small utility? They have
attempted the strong-arm method., with-making up his own rules, and telling
me I can't, and she will not, enforce customer relate rules (Le, backflow prevention).
They have been using their position to assist Mr nonsense for 2 years now.
I had an opportunity to have a lively conversation with the legal dept (with arid
in the background) about this matter and the only response for no decision by the ALL
was "The AIJ hasn't decided whether or not to accept Mr withdrawal" (as per an
attorney m legal dept). The ALJ in this matter has allowed a forged letter by Mr
pretending to be his contractor (rebutted by his contractor), has not questioned T different
usage claims by Mr (including "0", twice, while building an all concrete and
block home) and allowed hint a "do over" when Mr provided his own evidence
(by way of attachments to his complaint) showing he was separating himself from the
uutb on several occasions. (ALJ advised Mr not include attacks. next time)
It is 3 months since withdrawal in Jan. If you were to review the transcripts of
the hearing I attended, the MIJ said he would continue the case forl0 years ill wouldn't
stop defending the utility (arguing, he said) and to date will not acknowledge "Mr
*evidence was rebutted" (opinion; Director of Uti li t ies) nor withdrawal.
Is this going to continue for 10 years as this corrupt ALL has threatened?

On ring for 2 years so Far,

; ...--. Davoren
s v c



Arizona Corporation Commission

Complaint Form

Utilities Division
1200 W Washington Street

Phoenix AZ 85007
Phone: {602} 5424251

_.J
Last Name:
Hof fmann

l a t e W
l3,15;2{)l7 4158139 PM

lgirst Name:

LDe.bbie

*-Adiiiressz

1461 N. Beaver F la t  Circ le

State :

A Z

__. 2 i p 5 - .
85541

City:
Payson

Phone Extensnonz Phone Type.
1 1 0 9

Fhone Number :
(928) 474-2230

. _ . . .  ___ _ . ....-- -  . .

Alternate Phone Extension: Alternate PhoneL'Ee:Alternate phone Number: I
I

.........-...

Email Address:
det>biendogs@aol.com

Account Number: -.-»- I** - - - - - - lr '
Company Name:
Beaver Val ley Water Company Inc.

Summarize your complaint here: _ _ . ...---
We  h a ve  b e e n  a t  Sta g e  2  w a te r  re s t r i c t i o n s  s in ce  Ap r i l  1 2 ,  2 0 1 6 .  T h e re  i s  n o  w a y  w e
shou ld  be  he ld  to  th is  res t r ic t ion .  We  have  had  lo ts  and  lo ts  o f  ra in  and  snow  th is  w in te r .
T h e  o w n e r  o f  th e  w a te r  co mp a n y  M ike  De ve ro n .  h a s  th re a te n e d  re s id e n ts  th a t  i f  t h e y
w a te r  ou ts ide  tha t  the i r  w a te r  w i l l  be  tu rned  o f f .  Also ,  on  T uesday ,  F eb .  28  2017 ,  10 :00
am,  i t  w as  ra in ing  ou ts ide ,  bu t  w e  had  no  runn ing  w a te r  ins ide  ou r  homes  fo r  the  en t i re
c o mmu n i t y  o f  Be a v e r  Va t le v  Es ta te s .  Wh e n  I t r i e d  c a t t i n g  th e  w a te r  c o mp a n y  o f f i c e
s e v e ra l  t ime s  (3 )  t h e re  w a s  n o  a n s w e r .  T h e  a n s w e r in g  ma c h in e  d id  n o t  i n d i c a te  w h y
w ere  d idn 't  have  w a te r .  t  w as  w i thou t  w a te r  fo r  26  hou rs  and  o the r  res iden ts  d idn 't  have
w a te r  fo r  l o n g e r  th a n  th a t .  Co me  to  f i n d  o u t  a  p ip e  th a t  th e  w a te r  c o mp a n y  h a s  fo r
d is t r ibu t ion  o f  wa te r  ts  under  the  Eas t  Verde  r ive r  and  because  a t  the  fo rce  o f  the  r ive r
f r o m a l t  o f  t h e  r a in fa l l  a n d  w a te r  c o min g  d o w n  th e  Ve rd e  th e  p ip e  b ro k e .  WHY  i s n t  t h e

'w a te r  p ip e  b u r ie d  d e e p e r  s o  th i s  d o e s n ' t  h a p p e n ?  Are n t  t h e re  s o me  re s t r i c t i o n s  fo r
i ra te r  p ipes  jus t  l i ke  e iec t r ica t  w i r ing  tha t  need  to  be  Our ied  xxxx a r r iou r i t  o f  fee t
iu n d e rg ro e n d '? Ou r  w a te r  co mp a n y  h a s  n o t  u p g ra d e d  a n y  f i l t e r  s ys te ms  a n d  h a s  ma n y
ma n y  ADEQ v i o l a t i o n s .  Wh y  w o n ' t  s o me o n e  a t  t h e  Ar i z o n a  Co r p o r a t i o n  Co mmi s s i o n
s tep  in  and  he lp  us? l  have  ca l led  and  le f t  you r  messages  fo r  Al fonzo ,  602 -542 -0842 i  ove r
the  las t  coup le  o f  w eeks  and  have  neve r  rece ived  a  ca t !  back .

_J



Arizona Corporation Commission

Complaint Form

Utilities Division
1200 W Washington Street

Phoenix AZ 8500?
Phone; (6021542-4251

First Name:

l9§3?i§8_
Last Name:

Hoffmann

Date.

3,=7/2017 5:42:12 PM

l Address: ......
i.1461__N. Beaver.FIa!. Circle

State:

AZ

Zip:
85541ifaysoru

Phone Number: PhoneExtension: PhoneTy_pa:

HomeL{928) 474-2230

Alternate Phone Number: Alternate Phone Extension: Alternate Phone Type:

I .

I

Email Address:

| debniend¢Lls@aol.com

Account Number:Company Name:

Beaver Valley Water Company Inc.
I

`

l .,JL/ i

I
I

i

i

l» W

I Summarize your complaint here.

VB a follow-up to my Complaint Form of 3!5;'17, attached are pictures I have taken
regarding our Water Company. Attached is a picture of a sign posted by Mike Deveron,
the owner on the fence of the Water Company and his PERSONAL residence which
i';nt zoned as a residence, but he uses it as a business and residence. Please note what

'he says regarding our Stage 2 - Failure to comply may result in temporary toss of water
service. Also attached are pictures of our "wonderful" water distribution system for some
of our residents. There is a "hose" type device going from the water company hung on a
tree branch, going over the East Verde River, going though the forest, then connecting to

{the pipes on the other side of the river. This is not how a professioriai company should
Qprovide service to its' residents customers.
| L( i
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iPlease make contact with customer 3 rId provide written f05[]oI"IsG to acc.

1 1,.L

4 W
x,~' »;i

This is the same letter l sent to acc. They should receive theirs in a day or two.
\

I didn't think you needed the photos of your yard. Not included.
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RESPONSE TO DEBBIE HOFFMAN COMPLAINT;# 2017439442

i
I

i
I

i
I

I

I

I

We have been in stage 2 conservation BVWC is no longer a surface water system. Therefore we
utilize only the well. The well is sufficient to supply the community for normal usage It is
important to understand Debbie Hoffman has only lived Ir: this community during drought
conditions. She has no idea what a normal winter is in Rim Country. We have had only 2
snowfalls. One 3 incher and one 5 and was actually slush. Combined with only 2 or 3 rain events
qualify this as a very dry winter. As you can see from the photos of the Hoffman residence
unless she waters her plastic deer on a regular basis she is not affected at all, with outside
water restrictions or any part of stage 2. f havers t spoken with anyone about termination of
service, let alone "threaten". last year paperwork describing curtailments and the meaning
were hand delivered to every home in the community. I also kept stage 2 restrictions on the
public bulletin boards which someone kept taking down. This year I had banners (3ftx5ft) made
and posted at the Water Company and different places in the community where everybody will
see it. If these are threatening to her I'm sorry She also doesn't mention the water company
made water available from my private pond for outside use. Many got 300 to 500 gal containers
and took advantage of the free weti for their plants. They offered their services to others too.
Since everyone lives within a quarter mile, of my property, it was easy for everybody. rm
certain your office has a copy of the letter I sent out. A copy was sent.
In my opinion, Debbie Hoffman is purposely separating herself from the truth. She says she
called 3 times with no answer Her next sentence describes a message on the answering
machine. which is it? cant be both. If she is upset about me personally not answering the
phone she only has to ask herself...Would Hoffman rather work on the problem or answer the
phone. I can't do both. It seems she is the only one who didn't understand the message that
described the outage and the inability to access the other side of the flooded river that same
day. Others who didn't even call got the word and knew exactly what happened as I talked to
several of them while reading meters only a Dav later. It is important that you know Hoffman is
one of dwindled supporters of the DWFD. They have been instructed by the DWID board to tile
as many complaints as possible in order to support their agenda My attorney has a copy of the
DWID minutes where this request was made and I will provide to you, too if needed. It
specifically identifies Alfonso and his phone number as their ACC contact and Hoffman is
following DWID request to the letter with as many calls to Alfonso as possible.
The water main is already down to bedrock as has been in place for over 40 years. This was a
very rare event.
lcant imagine what the current filtration would have to do with the water main. And I don't
have any DEQ violations I am aware of.
Water level in the river is receding nicely and permanent repairs mould be as early as this week
or next
Regards,
Mike, avec
(.opt:
ACC
Debbie Hoffman
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8-25-16Mr Tackman,

In response to your letter of the 23rd.

I am waiting for new checks and will reimburse you, plus some interest as soon as I receive them .

I had conference call with Connie and Brian and they acknowledged I am correct and had me send you

an updated letter explaining the rules in detail, which you have chosen time and again to ignore. If you

are telling me they have reversed their position I have not been informed of Ir, but I really doubt it and

would readily be willing to discuss it again with them

lam not claiming any verbal agreements with Acc, just the rules and the meaning of the words.

Your bold print statement "Stage 2 is voluntary" is correct, but you keep forgetting the next part where

the rules specifically describe only "essential" outside watering is allowed. Words mean things. You

don't have any of what is considered by ACC nor any water systems as essential. it's OK though, as I will

continue to try to educate those who just can't grasp the concept. Even to the most resistant it wouldn't

make sense to try to conserve in your house but then dump nearly 500% of normal use on the ground .

However your continued statements defending your actions that say stage 2 is voluntary show you have

no intention of complying and have no concern for the welfare of the rest of the customer base.

ACC rules allow for the utility to test meters, only. I have the approved equipment. Acc rules do not

allow for any other entity to test. Let me know when you want to do it so 1 can arrange for

accompaniment.

The steps taken to reestablish stage one was intended to be stage 2 curtailments which you and a few

other customers have ignored. Just the water used by 4 of the most selfish customers unwilling to abide

by curtailment rules totaled more than 100,000 gal dumped on the ground in June and again in July. If

these customers were to try we might have been able to achieve Stagel sooner.

As it has been explained to you several times, and VII try one more time, we are no longer using surface

water and haven't for some time. The fact that the mud hole outside (aka East Verde) has some water

doesn't have any effect on the well. After visiting the water system on a couple of occasions you are

fully aware of the 1 micron filtration was in place for surface water. The filtration you know was there,

but continue to lie about to the customer base in order to fit your agenda, has been removed and we

are moving to never be a surface water system again no matter the ownership. In fact the system will

not be sold until it has a ground water only classification. This has all been explained to you in the past

so I wonder why you keep asking.

Mike

BVWC
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July 13,2016

Mr. Michael Davoren
Beaver Valley Water Company
P.O. Box 421
Payson, AZ 85547

RE: Beaver Valley Water Curtailment Tariff

Arizona Corporation Commission ("Commission") that an issue has arisen between Beaver Valley

interpretation and scope of the Company's Curtailment Plan ("TarifF') which became effective as

I
I

I

I

i

I

I

Dear Mr. Davoren:

As you are aware, it has some to the attention of the Utilities Division ("Staff") of the

Water Company ("Beaver Valley" or "Company") and certain customers regarding the

a matter of law on July 20, 2002 (Docket No. W~020lSA-02-0458). The purpose of this letter is
to address the substance of the Tariff which will hopefully resolve any disputes pertaining to its
application.

Of particular import is the question of whether Beaver Valley may discontinue water
service to its customers under Stage 2 of the Tariff which reads as follows:

Stage 2 Exists When:

a . Company's water storage or well production has been less than 80 percent of capacity for
at least 48 consecutive hours, and

b. Company has identified issues such as steadily declining water table, an increased draw-
down direatening pump operations, or poor water production creating a reasonable belief
Me Company will be unable to meet anticipated water demands in the system.

. . I  I I

\

\

son by approximately 50
e watering should be limited to essential we Er, dividing outside watering

. outside watering on-

1 1

\

Il b

Restrictions: Under Stage 2, the Company may request the customers to voluntarily
employ
percent utsl
on some
weekends and holidays.

mail to the billing address or, at the Company's option both.
x

Notice Requirements: Under Stage 2, the
delivering written notice door to door at each service address, or by United States first class \ . _  ' i

customers of the general nature of the problem and the need to conserve water.
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Company is required to notify customers by

Such notice shall notify the
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Stage 1 Exist vbhcn

QQmp;my is able ca maiutam water storage Mn. "ah 539-c1 a: ; ;; percent of capacity and ;h:re are

no known Problems w*Lh iLl well pmciudmon or `* aeT ;':.'zg¢ Lm Lac system.

Zs :J  Bo opcraxing normally and no
Ra" :srr1:"or,;: Under Stage 1 Compa;1~
CLlIT3lLII.&II.I. 13 necessary .

T  * *:cessarv.§g_li;,,;8Qg3irsn1ents: Under S1s=.g,e 1,

Stage 2 Exist When:

a. Co:r.pany°s water storage or well production has been 'Oss 'Hen SC percent of capacity for
at 'east 48 corL9r:cu.dvo hours, and

b. Company has identified issues such as steadily declining water Lah.c an increased. draw-
down threatening porno tnperatzons. or poor water production creating a reasonable br:'il:f
the Company will be unable 'o :moat amiicipaucd water demands in the s.ys'eu1.
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Tom Tackman,

W /,Q

As you can see by your consumption you have increased normal

household use by 100%. This is after your complaint to ACC and the
rules being described for you. You posted the curtailment plan on
bulletin boards in BV, l assumed in an attempt to help. A letter was
delivered to you defining stage 2 curtailments that ask you to reduce
household use by 50%, and yet you were 1 of 4 households in BV with
that type of increase. One had a major leak making you 1 of 3 unwilling
to help conserve. After reading your meter on a daily basis it shows
outside water use on an every other day basis. As it was described to
you in the letter outside use is NOT considered to be "essential" when
it is used for lawns, plants, flowers, or gardens, etc. Essential would
include living beings like livestock. There are customers hauling water

for their outside use from the pond free of charge. Maybe you could
get with one of them for your outside use too. Eventually ACC R14-2-
403C(-4) will have to be enforced if your current rate of outside usage
continues as we have had little to no moisture in the past 5 months.
After reading you meter daily, it shows your usage will increase again

this month when curtailments ask that you reduce household use by
50%-

Beaver Valley Water Company

1 * 1

;

PO Box 421
Payson As 8554? 928.4?45?59

Bring D 919 Due Date Accor.n* nurnbe

5f2lf2016 611 H2015 6 0 2

Sr i
I

6D2
5.f4f2lJ 1l3

63212816

44: z eo
4,53-we

11140
. 4 4

Please Return This Porlfon WM Payment

8llli"9 Dana Account Number Amount Due

SO UD

S ano

586.20

Ser rice Adr:
From:
To:
Consumptlen;

Previous Balance
Late Payment Fee
3rd meter

61232015 6 0 2 $ 9 3 . 3 1

571Total Taxes

stage 2 consewaticm .
nO OUTS lDE  W ATERING

/ 5/no 09%1¢
3€U£>1Al

TACKMAN TOM
200 N OLD TOWN DR
PAYSON AZ85541

4i94-7¢2'f,-JK,
,I/0a'//9,4 (_ 5;/58

TM 18/4136 ,v."¢vJ



BEAVER VALLEY WATER CO

PO BOX 421

PAYSON AZ 85547

*W/5 NAS :>e'A./7I / u Lou.
Av' 7744* ??€@JlAe'S7° cs>o= 8MAAJ- Ap-I-372

I-l1S Le'v'rs'/2 OF Ly# lb
Be/14nJ}'Gw»Jur Aci4¢vaJue72>a€ I-

/M 6selarcr '  M Ospm//- rm/4 .MR TACKMAN, /
As you are well aware, we in Beaver Valley have been on stage 2 restrictions for
several months. During this time you have been made aware of the rules by me
twice and ACC once yet you continue to try to parse words to your benefit in
order to justify your non-essential outside water use. ACC suggested try one
more time before you are inconvenienced by service interruption.
While I know stage 2 restrictions include voluntary reduction of normal use, the
rules clearly state outside use is restricted to essential use only. In other words
this utility does not dictate how many showers you take or how often you flush
your toilet, etc as these activities are totally voluntary. However, the letter hand
delivered to you clearly defined watering of lawns, flowers, driveways, sidewalks,
etc as nonessential (as defined by ACC and virtually all water systems) which is
restricted. Curtailment tariff was also hand delivered to you.
It is well known in the community that water from either the pond or river is
available for nonessential outside water use free of charge. If you do not have
means to get the water I am confident someone in the community already taking
advantage of this would help you out.
Rule R14-2-410-b-1(4) supports the utility as far as termination. R14-2-410-B-2
supports rule R14-2~-403C-1(41 as far as restoration of service. Unfortunately
service would not be restored until sufficient rainfall when l know you would not
water outside (supported by R14-2-410B-2).
I hope you will reconsider your position on the importance of watering trees as
opposed to the welfare of the community and participate in curtailments like
most in community are before you are inconvenienced with termination.
In closing I would ask that you cease giving the customer base invalid information.
It would be a shame if someone's service was terminated due to your incorrect
advice and your personal interpretation of curtailment rules

Mike Davoren

BVWC 44'47//5 19,i%
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Ch. J FIXED uT1I.1T1Fs RI4-2-410

I

The outgoing party shat} be rfsspvmsihlc for all utility :services providedJ

ardor cnnsulned up lo the schesiulcd tumnffdale.

Hiswrilrul Note
IUIB} ESupp. R1'J. Xmcndud Suhucclinn C. off. Sept. 28. 1982 (Supp. 8PS).

1 r.
r

C.

. l

\

- .

3.
/ .

I

C.

Aduptedcli. Mai. J £ ;

R 14-24m»' erminatmn Jo service
A. Notiperinismible reasons Lu disconnect service
I A utility may not disconnect service for any of the reasons stated below:
et. Delinquency in pavmcnt for services rendered to u prior C l.l S[l}fT1i:1 at the

premises where service is, being provided. except in the instance where the prior
customer continues to reside on the premises.

b. Failure of the customer to pay for services or equipment which are not
regulated by [he Commission.

Nonpayment of a bill related to another class of service
Li. Failure to pay for u bill to correct a previous underbilline due to an

inaccurate meter or meter failure it the customer agrees to pay over a reasonable
period of time.

B . Termination of service without notice
I . Ltilitv service may be disconnected without advance written notice under

the following conditions:
a. The ex istence of an obvious hazard to the safety or health of the consumer or

the general population.
h. The utility has evidence of meter tampering or fraud.
c. L'nauthorized resale or use of utility services .
d. Failure of a customer to comply with the curtailment procedures imposed b

a utility during supply shortages.
.Ku. The utility shall not be required to restore service until the conditions which t.

resulted in the termination have been corrected to the satisfaction of the utility.
3. Each utility shall maintain a record of all terminations of service without

notice. This record shall lie maintained for at minimum of one (1) year and shall be
available Fm inspection Hy the Commission .

(.̀ .. Termination of service with notice
I . A utility may disconnect service to any customer for any reason stated below

provided the utility has met the notice requirements established by the Commission:
a. Customer violation of any of the utilitvs tariffs tiled with the Commission

andilor violation al the Crimmissions Rules and Regulations.
b. Failure at the customer to pay a delinquent hill 1or utility service .

Failure to meet or maintain the 11Iilil}"rs credit and deposit rcqtlirernents .
d. Failure of the customer to provide the utility reasonable access to its

equipment and propcrtv.

15? i1i;.u.igvSupp. 825



ch. 1 FIXED UTILITIES R 14-2-403

Interest cm deposits shall be calculated annually at an interest rate tiled by3.
the utility and approved by the Commission in a tariff proceeding. In the absence of
such. the interest rate shall be 6%.

4. Interest shall be credited In the eustomers bill annually.

5. Residential deposits shall he refunded within thirty (30) days after:
a. Twelve ( 12] consecutive months at service without being delinquent in the

payment futility bills provided the utility may reestablish the deposit it the customer

becomes delinquent in the payment of bills too !*J or more times w
consecutive month period .

b.

amounts due the utility .

7.

to the following terns:.

a.

I

iNonresidential customer deposits shall not exceed :we and one-half times

. . .
Upon discontinuance of service. the deposit may he applied by the utility

Grounds for refusal of senficc

A utility may refuse to establish service if any of the following conditions

A condition exists which iii the utilitys judgment is unsafe or hazardous to

within a twelve ( 121

Upon discontinuance of service when the customer has paid all outstanding

6. A separate deposit may he required for each meter installed .
The amount of a deposit required by Llie utility shall Oh determined according

shall not exceed two times the average resi-

dential class bill as evidenced by the utifitys most recent annual report filed with the
L'omrnission.

b.

that customers estimated maximum monthly hill.

c. The utility may review the customers usage after seniee has been connected

and adjust the deposit amount based upon the eustomcrfi actual usage.

8.

toward settlement of the customer bill.
C .

I.

exist:

a. The applicant has an outstanding amount due tor the same class of utility
service with the utility and the applicant is unwilling lo make arrangements with the

utility for payment

b.

the applicant. the general population. or the utilitys personnel or facilities
Refusal by the applicant to provide the utility with a deposit.

Customer is known to be in violation of the utilitys tariff*; filed with the
C.

d.

Commission or of the Commission's Rules and Regulations.
c. Failure of the customer to furnish such funds. service, equipment and for

rightsrJf-way necessary to serve the customer and which have been specified by the
utility as a condition for providing service .

1. Applicant falsifies his or her identity for the purpose of obtaining service.

I). Service establishments reestablishments or reconnection charge

l A utility may make a charge as approved by the Commission for the
establishment reestablishment. or reconnection of utility services.

2. Should service he established during a period other than regular working

hours at the customers request the customer may be required to pay an after-hour

charge for the service connection. Where the utility scheduling will not permit service

145 Supp. 82~5 108 H82



BEAVER VALLEY WATER CO

PO BOX 421

PAYSON AZ 85547

I

I

I
I

MR TACKMAN,
As you are well aware, we in Beaver Valley have been on stage 2 restrictions for
several months. During this time you have been made aware of the rules by me
twice and ACC once yet you continue to try to parse words to your benefit in
order to justify your non-essential outside water use. ACC suggested I try one
more time before you are inconvenienced by service interruption.
While 1 know stage 2 restrictions include voluntary reduction of normal use, the
rules clearly state outside use is restricted to essential use only. In other words
this utility does not dictate how many showers you take or how often you flush
your toilet, etc as these activities are totally voluntary However, the letter hand
delivered to you clearly defined watering of lawns, flowers, driveways, sidewalks,
etc as nonessential (as defined by ACC and virtually all water systems) which is
restricted. Curtailment tariff was also hand delivered to you.
It is well known in the community that water from either the pond or river is
available for nonessential outside water use free of charge. If you do not have
means to get the water l am confident someone in the community already taking
advantage of this would help you out.
Rule R14-2-410-b-1(41 supports the utility as far as termination. R14-2-410-B-2
supports rule R14-2-403C~1[41 as far as restoration of service. Unfortunately
service would not be restored until sufficient rainfall when l know you would not

water outside (supported by R14~2~410B-2_.
I hope you will reconsider your position on the importance of watering trees as
opposed to the welfare of the community and participate in curtailments like
most in community are before you are inconvenienced with termination.
In closing 1 would ask that you cease giving the customer base invalid information.
It would be a shame if someone's service was terminated due to your incorrect
advice and your personal interpretation of curtailment rules

Mike Davoren
Bvwc



Complaint Number: 2016 - 130298 Priority: Respond within 5 business days
Closed Date:Other - Company Policy! proceduresComplaint

Codes:

Account Name: Thomas TackmanFirst Name: Thomas Last Name: Tackman

Address: 200 N. Old Town Dr

State: AZ Zip Code: 85541City: Payson

Celia (480) 254-6315 Email: thomtackman@Iive.com

Division: WaterCo mpa ny : Beaver Valley Water Co mpa ny ,

Michael Davoren

Inc .

{928) 474-5759

Nature Of Complaint

The Beaver Valley Water Company has posted signs in the community that outside water usage must be
discontinued or the water service will be disconnected immediately. The notice cites 2002 ACC
requirements.

I

I

I
I

i"~ ; 7/ .. .4.4i/,1. What is the proper notification from the Utility to the customer?

I1/

2.
in Stage 4? / 4>,.....| _ .I'-"IT:// HrJ ' Zi- .:_

Has BeaveVailey Water Company the begat right to disconnect a residential water service if they are not

I t 841 .. . . r-. -.

3. Hes Beaver Valley Water Co notified the ACC of its intent to curtail water usage? R

r 1
r /.

through Stage 4)

4. Beaver Valley Water Company has not issued an annual report to the ACC for many years. what steps is
the ACC taking to bring the Beaver Valley Water Co. into compliancep/

5. What Iegai rights do I have through the ACC as a consumer of the Beaver Valley Water Co to demand
proper notification of water curtailment and notification of what stage of water curtailment is issued ( Stage 1

I .": .."_L T . . 1 .

Sincerely,

Thom Tackman

Grade 4 Arizona Certified Water Operator OP 004023

744.€What is the status of the water system?

/ at/66/. /4é=@When are the signs coming down?

. f . . . . / * / L .r . iWhen and how where the customers notified? "
J

I F ,Qe
r \

[.» 9 j "

54.-/4?

Complaint 130298 - Page 1 of 1
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May'2l,20l7

MJQMLwL
9 PM in f

Hi Mike

I wanted to let you know al instances al very lovwhonexistenl water pressure that we've
been expeliencing. lt"s something l only started documenting in early May. It seemed to
me that you would want to know, because it night help you assess the water supply.

May 6: I had barely enough water flow to lake a shower. In fact, after putting creme
rinse on my hair. there waNt enough water to get it out.

May Fl lVlv clothes washer started bu?zil18. so l turned it off. My husband Chris and I
tried to figure out what was wlOng,. Finally we turned on the kitchen faucet. There was
no water coming from it. I waited about 30 minutes to restart the washing machine.

I was able lo take a complete shower. although the water pressure was low.May 9:

\lay l»i: l was able to Lao T* complete loads of latindry, although it was very slow because
it took about an lloLil lot each load. due to the slowness al lilliiig the machine with water.

(.hI.is and l decided it would he impossible for us to do more than one thing at a time that
required water lhiis. it' the washing machine is going, we dorl't lake a shower. We
donI take our showers simultaneously.

Trickle of water from kitchen faueol; tried again in 10 minutes and it wasM ay 15 L
Hosting.

May lO: Trickle of water lro 1n Kitchen faucet After l hour, still a lriekle. Sometime
later (l didnt document the time), it was ok.

Trickle of water from shower. Tried again in 10 minutes, it was of.May 191

Most of 1n5... shower was a trickle or water. Toward the end, I had morei\"1 a\ J l 1

}l 1LiSS|.l1.t3

I have spoken with several of my neighbors. at lower and higher elevations, who report
the same kinds olproblenls. One neighbor is al a higher elevation than me, and she has
the additional problem of turning on her shower. only to he greeted by loud, forceful
sputtering before the water lriekles ant. Another couple. here on a part-time basis, at a
lower elevation. reported low water pressure lS5L1€'$.

llopefully. you can do something soon to provide an adequate supply of potable water at

a reasonable price. Thank yo . ....
49/ U Q

.7 . . . .
8'Q* . ; [&_

Anita Christy
609 S Palomino Dr.
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