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Docket Control

Arizona Corporation Commission T-01051B-17-0110
1200 W. Washington Street

Phoenix, Arizona 85007

RE: Tariff filing on behalf of Qwest Corporation, d/b/a CenturyLink QC, Entity Code T-01051B

Dear Sir or Madam:

Enclosed for filing with the Commission is an original plus thirteen (13) copies of revisions to
CenturyLink's Competitive Exchange and Network Services Tariff No. 3. The following revisions are
included in this filing:

Section 5 Page 15 Section 105 Page 89
Section 5 Page 22 Section 105 Page 92
Section 105 Page 82 Section 9 Page 205
Section 105 Page 86 Section 109 Page 243

This filing increases select business rates as follows: flat rate local service (Private Business Lines) will
increase by $0.50 and Stand-By Line Service will increase by $2.00 per line. The monthly rate for the
following packaged services will also increase: CustomChoice packages by $2.05 each; Choice
Business packages by $2.01, Choice Two-Line Business packages by $4.01, and Choice Business Line
Plus by $2.50. Business Line Plus expired 1-year rates will increase by $2.60 and expired 2 and 3-year
rates will each increase by $2.12 per month. Customers are being notified of the increases in their April
bills.

CenturyLink is requesting an effective date of May 1, 2017. Should you have any guestions regarding
this filing, please contact me or Reed Peterson at (602)-630-8221.

Respectfully submitted,

Arizona Corporation Commission
Niarea I—fzc,jt T DOCKETED
APR 13 2017
Marla Hazlett
DOCKETED BY

cc: Reed Peterson, CenturyLink :‘gﬁ :

Marla Hazlett

Regulatory Operations
Marla.Hazlett@centurylink.com
Voice: (303) 992-5838

Fax: {720) 578-2912

AZ2017-009



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 5§
COMPETITIVE EXCHANGE Arizona Page 15
AND NETWORK SERVICES Release 7

Issued: 4-13-17 Effective: 5-1-17

5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE (Cont'd)
524 FLAT RATE SERVICE
This service entitles customers to an unlimited number of calls within the local

calling area. Incremental charges, as shown in 5.1.6.A., apply to service
outside the exchange base rate area. Zone charges do not apply to business

services.

A. Rates and Charges

1. The nonrecurring charge associated with the provision of flat rate service applies:

» To install each access line;

+ For connecting an access line when changing a grade of service from PBX

service.
2. Residence Flat Rate Service
NONRECURRING CHARGE
UsOC MAXIMUM CURRENT
« Individual line, each 1FR $55.00 $27.50
+ Additional individual line each AFH 55.00 27.50
3. Business Flat Rate Service
+ Individual line, each 1FB 85.00 42.50
+ Additional individual line each AFK 85.00 42.50
MAXIMUM CURRENT
MONTHLY MONTHLY
USoOC CHARGE RATE
2. Residence Flat Rate Service
» Individual line, each 1FR $19.47 $18.47
« Additional individual line, each AFH 30.00 16.47
3. Business Flat Rate Service
 Individual line, each 1FB 38.00 35.00 (1)
» Additional individual line, each AFK 91.20 35.00 (1)

4. Nonrecurring Change Charge

See 5.2.A.4.b. for applicable nonrecurring change charges.



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 5
COMPETITIVE EXCHANGE Arizona Page 22
AND NETWORK SERVICES Release 4
Issued: 4-13-17 Effective: 5-1-17

5. EXCHANGE SERVICES
5.2 LOCAL EXCHANGE SERVICE
5.2.5 LOCAL SERVICE OPTIONS
B. STAND-BY Line Service (Cont'd)

3. STAND-BY Line Service will be provided at the following rates and charges:

NONRECURRING CHARGE
USOC MAXIMUM CURRENT
» Perline A2Y,1TM $85.00 $42.50

MAXIMUM CURRENT
MONTHLY MONTHLY

UsSoC RATE RATE
* Perline A2Y,1TM $51.00 $21.00 (I)
4. Usage Charge
PER MINUTE OF USE[1]
MAXIMUM CURRENT
* Incoming and outgoing $0.15 $0.06

5. Nonrecurring Change Charge
The following nonrecurring charge for changes applies:

* To each line when changing from flat rate to STAND-BY Line at customer's
request unless otherwise specified.

NONRECURRING CHARGE
MAXIMUM CURRENT
* Per activity, per CO access line changes $55.00 $27.50

[1] Applies to connections of one minute or any fraction thereof.



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 105
COMPETITIVE EXCHANGE Arizona Page 82
AND NETWORK SERVICES Release 4
Issued: 4-13-17 Effective: 5-1-17

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
N. Business CUSTOMCHOICE (Cont’d)

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of this Tariff or
5.2.4, preceding, for business individual or additional line flat rate service.
Where applicable, incremental charges specified in 5.1.6 of this Tariff, apply.

b. Existing customers will not incur nonrecurring charges when switching from
Business CUSTOMCHOICE to basic business line service or QWEST CHOICE
Business or QWEST CHOICE Business Plus in Section 5, preceding.

c. Existing Business CUSTOMCHOICE customers may add or change features
within the obsolete Business CUSTOMCHOICE package while the service
remains at the same address for the same customer.

d. Business CUSTOMCHOICE will be provided at the following rates:

MAXIMUM CURRENT
MONTHLY MONTHLY

USoC RATE RATE

(1) Per individual or additional flat

rate business line. PGOCL (1] $59.00 (I)
(2) Rate Stability Plan

Per individual or additional flat

rate business line[2]

* 1 Year PGOCN (1] 52.00 (I)

* 2 Year PGOCO [1] 50.00 (I)

* 3 Year PGOCQ [1] 48.00 (I)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

[2] Customers with service under a standard RSP that expires on or after
April 11, 2005, will be billed at the rates and terms associated with the RSP period
that they subscribed to until they move, disconnect the service or a change occurs in
the rates or terms of the obsolete Business CUSTOMCHOICE.



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 105
COMPETITIVE EXCHANGE Arizona Page 86
AND NETWORK SERVICES Release 4
Issued: 4-13-17 Effective; 5-1-17

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
0.3.d. (Cont’d)

MAXIMUM CURRENT
MONTHLY RATE MONTHLY RATE
MONTH-TO-MONTH MONTH-TO-MONTH
* Per individual or
additional flat rate
business line (1] $40.00 (1)

MAXIMUM MONTHLY RATE[2]

1 2 3
YEAR YEAR YEAR
* Per individual
or additional
flat rate
business line [1] [1] [1]
CURRENT MONTHLY RATE[2]
1 2 3
YEAR YEAR YEAR
* Per individual
or additional
flat rate
business line $36.00 (I) $34.00(1) $33.00 (I

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.

[2] Customers with service under a standard RSP that expires on or after
April 11, 2005, will be billed at the rates and terms associated with the RSP period
that they subscribed to until they move, disconnect the service or a change occurs in
the rates or terms of the obsolete QWEST BUSINESS LINE PLUS.



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 105
COMPETITIVE EXCHANGE Arizona Page 89
AND NETWORK SERVICES Release 4
Issued: 4-13-17 Effective: 5-1-17

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
P. QWEST CHOICE Business (Cont’d)

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of this Tariff or
5.2.4, preceding, for business individual or additional line flat rate service.
Where applicable, incremental charges specified in 5.1 of this Tariff, apply.

b. Existing QWEST CHOICE Business customers cannot take advantage of
promotions for QWEST CHOICE Business or any of the services/features
specified in 105.9.1.P.1.a., preceding, unless specifically allowed by the terms
and conditions of the promotion.

c. Existing QWEST CHOICE Business customers may add or change optional
features at no charge within the obsolete QWEST CHOICE Business package
while the service remains at the same address for the same customer. No
additional packages may be added.

d. Existing QWEST CHOICE Business customers may add or change features as
specified in 105.9.1.P.1.b., preceding, and the discounted rates for the features
will apply where appropriate.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.P.1.a., preceding.

f. QWEST CHOICE Business will be provided at the following rate:
MAXIMUM CURRENT

MONTHLY MONTHLY
USoOC RATE RATE

* Per individual or additional
flat rate business line PGOBA [1] $44.00 (1)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.



Qwest Corporation

d/b/a CenturyLink QC Tariff No. 3 SECTION 105
COMPETITIVE EXCHANGE Arizona Page 92
AND NETWORK SERVICES Release 4
Issued: 4-13-17 Effective: 5-1-17

105. OBSOLETE EXCHANGE SERVICES

105.9 PACKAGED SERVICES
105.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
Q. QOWEST CHOICE Two-line Business (Cont’d)

3. Rates and Charges

a. The monthly rates that follow include the rates specified in 5.2.4 of this Tariff
and 5.2.4, preceding, for business individual and additional line flat rate service.
Where applicable, incremental charges specified in 5.1 of this Tariff, apply.

b. Existing QWEST CHOICE Two-line Business customers cannot take advantage
of promotions for QWEST CHOICE Two-line Business or any of the
services/features specified in 105.9.1.Q.l.a., preceding, unless specifically
allowed by the terms and conditions of the promotion.

c. Existing QWEST CHOICE Two-line Business customers may add or change
optional features in 105.9.1.Q.1.a., preceding, at no charge within the obsolete
QWEST CHOICE Two-line Business package while the service remains at the
same address for the same customer. No additional obsolete packages may be
added.

d. Existing QWEST CHOICE Two-line Business customers may add or change
features as specified in 105.9.1.Q.1.b., preceding, and the discounted rates for
the features will apply where appropriate.

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 105.9.1.Q.1.a., preceding.

f. QWEST CHOICE Two-line Business will be provided at the following rates:
MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

¢ Per individual and additional
flat rate business line PGOBD (1] $66.00 (I)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a-
la-carte services/features available in the package.



Qwest Corporation

CenturyLink QC Tariff No. 3 SECTION 9
COMPETITIVE EXCHANGE Arizona Page 205
AND NETWORK SERVICES Release 5

Issued: 4-13-17 Effective: 5-1-17

9. CENTRAL OFFICE SERVICES

2 EMERGENCY REPORTING SERVICE
2.1 UNIVERSAL EMERGENCY NUMBER SERVICE - 9-1-1
G.9.c. (Cont'd)

9;
9.

(4) E911 Access Line
(a) An E911 access line is a 911 facility which:

» Terminates at a location other than a PSAP,

« Does not have access to the ANI or Master Controller; and

« Is arranged for incoming calls only except as it may obtain dial tone by
means of depressing the switchhook following completion of a call
transfer by the controlling PSAP location. The controlling PSAP may
drop off the line once the connection has been established.

(b) The following rates and charges apply when an E911 access line terminates
at a location other than a PSAP.

NONRECURRING MONTHLY

MAXIMUM MAXIMUM
USOC CHARGE RATE
» EO11 access line,
each[1] E9J $50.00 $50.00

NONRECURRING MONTHLY

CURRENT CURRENT
UsoOcC CHARGE RATE
» E911 access line,
each[2] E9J $50.00 $35.00 (I)

[1] Service also includes rates and charges for Hunting as found in Section 5.



Qwest Corporation

CenturyLink QC Tariff No. 3 SECTION 109
COMPETITIVE EXCHANGE Arizona Page 243
AND NETWORK SERVICES Release 5
Issued: 4-13-17 Effective: 5-1-17

109. OBSOLETE CENTRAL OFFICE SERVICES

109.2 EMERGENCY REPORTING SERVICE
109.2.3 EMERGENCY ALARM AND REPORTING SERVICE
A. Public Emergency Reporting Service - Small Office (Cont'd)

2. Rates and Charges
a. Public Emergency Reporting Service - Small Office

NONRECURRING CHARGE
USsoOcC MAXIMUM CURRENT

* Main telephone line at
emergency reporting
headquarters 1VS $254.00 $127.00

* Common equipment at
the CO to actuate remote

signal control equipment,
each PN8 23.00 11.50

MAXIMUM CURRENT
MONTHLY MONTHLY
USOC RATE RATE

* Main telephone line at
emergency reporting
headquarters 1VSs $95.40 $35.00 (1)

* Common equipment at
the CO to actuate remote

signal control equipment,
each PN8 10.95 3.65

b. Where the customer-owned signal is not on the same premises as one of the
emergency reporting telephones, regular exchange service extension mileage
charges will apply to the circuit to the signal location.

c. Rates and charges for Public Emergency Reporting Service do not include
provision of telephones nor signal control equipment.



