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Utilities Complaint Form
Investigator: Deborah Reagan Phone: <<< REDACTED >>>

Opinion Date: 3/22/2017

Opinion Number: 2017 - 139758 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 3/24/2017 8:21 AM
First Name: Miranda Last Name: Leg Account Name: Miranda Leg

Address: <<< REDACTED >>>

City: Kirkland State: AZ Zip Code: 86332

Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Walden Meadows Community Co-Op Division: Water

Nature Of Opinion

Docket Number: W-02369A-16-0481 Docket Position: Against

Walden Meadows CC has had to absorb Jim West's debts incurred by Acme Water Company. This is the
third water company that he has run into the ground on public record. In this case he received payment for
water from the customers seved by his company. He however failed to do necessary repairs. Incurring this
huge debt that Walden Meadows is now passing on to their customers. The Corporation Commission is
giving a grant to help with the repairs also. This is the first notice | have seen about a rate increase, many
customers are on a fixed income. This amount is about half of the rate we pay now. | am well past retirement
age and am driving 35 miles one way to work. This enables me to eke out an existence for now. | think a
5.00 surcharge is more reasonable than a 10.00 one. | would like to see Jim West be investigated and

audited on his dubious business deals.

Investigation
Date: Analyst: Submitted By: Type: :
3/24/2017 Deborah Reagan Telephone Investigation ?
Comments noted for the record and filed with Docket Control.
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