
IIIIIIIIIIIIIIIIIIIIIHI
00001 78290

W-02168A-17-0042 O R I .
Arizona CorporglldWlommis

Utilities Complaint Form

Opinion Date: 3/22/2017Investigator: Deborah Reagan Phone: <<< REDACTED >>>

Opinion Number: 2017 - 139746 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Opposed Closed Date: 3/22/2017 2:11 PM

Account Name: Victoria HoagLast Name: HoagFirst Name: Victoria
Address: <<< REDACTED >>>

City: KINGMAN

Work: <<< REDACTED >>>

State: Az

Cell: <<< REDACTED >>>

Zip Code: 86401

Email: <<< REDACTED >>>

Division: WaterCompany: Truxton Canyon Water Company, Inc

Nature Of Opinion

I

I

Docket Number: W-02168A-17-0042 Docket Position: Against

As an employee of Valle Vista Property Owners Association and a homeowner, I have grave concern about
the request for another surcharge to be added to our water bills. Since Truxton is required to get approval
from the ACC, we ask that consideration be given to terms of a 50/50 surcharge rate as proposed by Truxton
in their filing so that WPOA is not hit with another big surcharge. We ask that the Commissioners and Staff
take a careful look at this proposal to be sure that this request is fair and equitable. As the Commission
serves to protect the consumer, I am hoping that in their capacity to review, adjust and approve such
requests that you will keep the consumer in mind during this process. Thank you.
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