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41,
To Whom It May Concern,

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by
Kim R. Gaines. In keeping with the Arizona Administrative Code (RI4-3-l 06.H), a copy is
being forwarded for your action. Please respond within 20 days of the date that you
acknowledge the return receipt with an original and thirteen (la) copies with the docket number
on the first page of the original and each copy.

Thank you for your immediate attention.

Sincerely,
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Kay Mecca
Docket Administrator
Docket Control

Enclosure

we
0,~=
Qs8o 10
?4-'~8'1',
* ( .  n

"' 3
EE J

0=8~
t o

z

3: J

3
U
w
Sr
r

cc: Dwight Nodes, Chief Hearing Officer
Timothy La Soto, Legal Division
Docket (2 copies)
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This document is  avai lable in a lternative formats by contact ing Carolyn D. Buck, ADA Coordinator voice
phone number 602-542-3931, E-mai l CD3uek( i>azcc.oov
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On this 10'1' day of March, 2017, the foregoing document was filed with Docket Control as a
Formal Complaint Letter (Certified Mailing), and copies of the foregoing were mailed on behalf
of Docket Control to the following who have not consented to email service. On this date or as
soon as possible thereafter, the Commission's eDocket program will automatically email a link
to the foregoing to the following who have consented to email service.

R. Kirk Lee
Citizens Utilities Rural Company, Inc.d/b/a
Frontier Citizens Utilities Rural Company
1800 4151 St.
P.O Box 1003
Everett, WA 98201

Kim R. Gaines
7551 E Cayuse Ct. (Valle Vista)
Kinsman, AZ 8640 l

Timothy la Sota, Acting Director
Legal Division
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Elijah Abinah, Acting Director
Utilities Division
Arizona Corporation Commission
1200 w. Washington Street
Phoenix, Arizona 85007
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Assistant to Kay Mecca


