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January 20, 2017

Certified Mail No. 71054522644000058524

Debra McGuire Mercer

GREENBERG TRAURIG, LLP

2101 L Street NW. Suite 1000
Washington, District of Columbia 20037

RE: Docket No. T-20664A-17-0017

To Whom It May Concern,

Enclosed is a copy of a Formal Complaint filed with the Arizona Corporation Commission by
Craig A. Marks. In keeping with the Arizona Administrative Code (R14-3-106.H), a copy is
being forwarded for your action. Please respond within 20 days of the date that you

acknowledge the return receipt with an original and thirteen (13) copies with the docket number
on the first page of the original and each copy.

Thank you for your immediate attention. t2ons Corporation Commission
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This document is available in alternative formats by contacting Carolyn D. Buck, ADA Coordinator, voice
phone number 602-542-3931, E-mail CDBuck@azcc.gov
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On this 20th day of January, 2017, the foregoing document was filed with Docket Control as a
Formal Complaint Letter (Certified Mailing), and copies of the foregoing were mailed on behalf
of Docket Control to the following who have not consented to email service. On this date or as
soon as possible thereafter, the Commission’s eDocket program will automatically email a link
to the foregoing to the following who have consented to email service.

TracFone Wireless, Inc
9700 N.W. 112th Avenue
Miami, Florida 33178

Debra McGuire Mercer

GREENBERG TRAURIG, LLP

2101 L Street NW. Suite 1000
Washington, District of Columbia 20037

Jennifer Rethemeier

GREENBERG TRAURIG, LLP

2375 East Camelback Road, Suite 700
Phoenix, Arizona 85016

Craig A. Marks

CRAIG A. MARKS, PLC

10645 N. Tatum Boulevard, Suite 200-676
Phoenix, Arizona 850

28

Timothy la Sota, Acting Director
Legal Division

Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007

Elijah Abinah, Acting Director .
Utilities Division

Arizona Corporation Commission

1200 W. Washington Street

Phoenix, Arizona 85007
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