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February 8, 2017

Hand Delivered Arizona Corporation Commission
Docket Control T-03471A-17-0036 DOCKETED
Arizona Corporation Commission

1200 West Washington Street FEB 0 8 201/

Phoenix, Arizona 85007

Re: Cox Arizona Telcom, L.L.C. ("Cox") Tariff Revisions Docl . BY

Docket Number T-03471A-17 ?—ﬁ'r_—d

To Whom It May Concern:

Pursuant to A.R.S. §§ 40-365, 40-367 and A.C.C. R14-2-1109, Cox hereby files
for an original and thirteen copies of revised pages to its Local Exchange and Toll
Service tariff, which was approved by the Arizona Corporation Commission
("Commission”) on July 2, 1997 in Decision Number 60285.

Revisions to the Cox Local Exchange and Toll Service tariff are as follows:

Revised Pages Description of Change
2 Revise Check Sheet.
18.0.1 Modifications to Equipment battery policy.

Cox respectfully requests that these revisions become effective on March 8,

2017.
If you have any questions or comments, please do not hesitate to contact me.
Mark DiNunzio
Director, AZ Regulatory Affairs
(623) 328-3252
Attachment
cc: Paul Cain
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COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications or Cox ONE HUNDRED-SIXTEENTH REVISED PAGE NO. 2
d/b/a/ Cox Business Services or Cox Business

LOCAL EXCHANGE SERVICE

CHECK SHEET

All pages of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the original tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION
Title Page 3" Revised 16 2"P Revised
2% 116™ Revised 17 Original
3 41°" Revised 18 4™ Revised
4 57™ Revised 18.0.1* 15T Revised
5 715" Revised 18.1 15T Revised
6 3R0 Revised 19 15T Revised
7 6™ Revised 20 2"° Revised
8 Original 21 1°" Revised
9 Original 22 15" Revised
10 1°" Revised 23 Original
11 2"° Revised 24 Original
12 3RP Revised 25 3%P Revised
13 Original 25.0.1  Original
14 4™ Revised 25.1 15T Revised
15 3RP Revised 26 2"P Revised
27 2"C Revised
28 Original
29 4™ Revised

29.1 15T Revised
29.2 Original
30 4™ Revised

(*) Denotes new or revised page.

Issue Date: February 8, 2017 Effective Date: March 8, 2017

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road,
Atlanta, GA 30328



COX ARIZONA TELCOM, L.L.C. ARIZONA CC TARIFF NO. 1
d/b/a/ Cox Communications FIRST REVISED PAGE NO. 18.0.1
d/b/a/ Cox Business Services

LOCAL EXCHANGE SERVICE

SECTION 2 - Regulations, cont'd.
2.1 Undertaking of the Company, cont'd.
2.1.3 Terms and Conditions, cont'd.

S. Service to certain Customers is provided via an Embedded Multimedia
Terminal Adapter (“eMTA"”) and/or other voice telephone service (T)
devices (“Equipment”). If service is provided via Equipment, the (T)
Customer will receive Equipment provided by Cox during installation. (T)
The Equipment works on household power and requires a battery to (T)
operate during a power outage. The battery will operate up to 8 hours in
case of a power outage depending on usage. While the Customer’s
telephone service will be available without a battery or a fully charged
battery, services, including access to 9-1-1 services will not be available
during outages without a battery or if the battery has been drained. The
Customer may order a battery from Cox by calling the Cox customer
service number or visiting a Cox retail store after telephone service is
installed.

(a) (D)

(D)

(b) If the Customer does not subscribe to Lifeline service, Cox will (D/T)
provide a battery upon request at the then-prevailing retail price, plus
shipping if applicable. The Customer may obtain batteries from
sources other than Cox if available, but the Customer is responsible
for ensuring that any battery obtained from another source is
compatible with the Equipment. The Customer is responsible for (T)
installation of the battery and for monitoring the battery and
determining when the battery no longer is able to function properly,
including but not limited to the ability to maintain a charge, and must
be replaced.

(c) If the Customer does subscribe to Lifeline service, the Customeris (T)
entitled to receive one battery for Equipment installed at the (T)
Customer premises. The battery will be delivered to the Lifeline
Customer at the service address where eligibility for Lifeline was (T)
established. The Lifeline Customer is responsible for installing and
monitoring the battery, and contacting Cox when the battery no
longer is able to function properly, including but not limited to the
ability to maintain a charge, and must be replaced. Lifeline customers
may request a replacement battery from Cox free of charge.

Issue Date: February 8, 2017 Effective Date: March 8, 2017

Issued By: Paul Cain
Director, Regulatory Operations
Cox Communications, Inc.
6205-B Peachtree Dunwoody Road,
Atlanta, GA 30328



