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November 14, 2016

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
Phoenix, Arizona 85007
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Dear Sir or Madam: T-01051B-16-0419

Attached for filing is a revision to Qwest Corporation, d/b/a CenturyLink QC, Entity Code T-01051 B.

Enclosed for f il ing with the Commission is an original plus thirteen (13) copies of revisions to
CenturyLink's Competitive Exchange and Network Services Tariff. The following revisions are included in
this filing

Section 1
Section 2
Section 5
Section 5
Section 5
Section 5
Section 5
Section 5
Section 5
Section 5
Section 5

Page 4
Page 34
Index Page 1
Index Page 2
Page 22.1
Page 22.2
Page 22.3
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Page 24.2
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Section 5
Section 5
Section 5
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Section 5
Section 5
Section 5
Section 5
Section 5

Page 25
Page 26
Page 27
Page 28
Page 29
Page 30
Page 31
Page 32
Page 33
Page 34

This filing includes Lifeline revisions compliant with the Third Report and Order Further Report and
Order,
Modernization (WC Docket No. 11-42), Telecommunications Carriers Eligible for Universal Service
Support (WC Docket No. 09-197) and Connect America Fund (WC Docket No. 10-90) adopted on March
31, 2016 and released April 27, 2016.

and Order on Reconsideration, FCC 16-38, In the Matter of Lifeline and Link Up Reform and

Changes in eligibility requirements for the Federal Lifeline Program include the addition of Veterans
Pension Benefit and Survivors Pension program as a qualifying program. The following programs are
removed from the list of programs that qualify customers for Lifeline assistance: Participation in the Low-
Income Home Energy Assistance Program (LIHEAP), Temporary Assistance to Needy Family Program
(TANF), and the National School Lunch Program's free lunch program. These programs will no longer
qualify customers for federal Lifeline assistance. Applicants whose household income is at or below
135% of the federal poverty guidelines are eligible for Lifeline assistance, regardless of their participation
in one of the qualifying programs.

The "Tribal Lands Lifeline Program" section includes all regulations specifically associated with the
additional Lifeline benefit available to customers who reside on federally recognized Tribal Lands. There
have been no changes to the additional list of qualifying programs that render Tribal Lands customers
eligible for this benefit.
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Revisions to the "Federal Lifeline Program" and "Tribal Lands Lifeline Program" sections acknowledge the
inclusion of qualifying broadband service as a service to which Lifeline credits may be applied.
Customers are limited to one Lifeline credit per household, regardless of the qualifying service to which
the credit is applied. Additionally, customers who receive a Lifeline credit from another service provider
are not eligible to receive a credit for services provided by CenturyLink.

The Federal Lifeline Program has been moved so that it appears first in Section 5.2.6. The re-positioning
of the "Lifeline Assistance Programs" section is for the purpose of standardizing tariff language across all
CenturyLink Incumbent Local Exchange Carrier tariffs. With these revisions, the tariffed regulations
associated with the Federal Lifeline Program and Tribal Lands Lifeline Program will be identical in all
CenturyLink tariffs and will appear in the same order within Section 5.2.6 across all CenturyLink QC
tariffs

Credit amounts for the Arizona Low-Income Assistance Program, Telephone Assistance Program and
Federal Lifeline Program were previously intermingled, and the federal credit amounts were duplicated on
several pages. This filing separates the credits applicable for each program and those credits now
appear within the individual sections. Duplicative references to the federal credit amounts and associated
USO Cs have been deleted

Certain provisions that are no longer applicable as of December 2, 2016 are being deleted from Section
5.2.6.c.2, Telephone Assistance Program for the Medically Needy. Specifically, the following sentences
are being removed

The Arizona Department of Economic Security (DES) will determine customer eligibility for this
program." (formerly appeared in 5.2.6.B.2.a.)

The FCC Lifeline program described in 5.2.6.C., following, provides a credit toward the monthly
charge for basic local residential service." (formerly appeared in 5.2.6.B.2.b.)

Additionally, funding of $9.25 per qualifying customer is also available for this program through the
federal Lifeline program. Program benefits are available to new participants as long as there is
sufficient money in the fund (which includes the $2,000,000 annual set-aside, federal Lifeline funds
and all existing surplus funds) to cover them." (formerly appeared in 5.2.6.B.2.c.)

This filing is submitted with a proposed effective date of December 14, 2016. Please note, however, that
the change in programs which qualify new customers for federal credits and the option for the lifeline
credit to be applied towards the cost of a broadband service in lieu of a landline service becomes
effective on December 2, 2016, in compliance with the aforementioned FCC Order.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and self-
addressed, stamped envelope are attached for this purpose. If you have questions or need additional
information regarding this filing, please contact me at the number below.

Sincerely

4-¢.».u»~) 4 4  I

Dawn Salaver

cc: Reed Peterson, CenturyLink

AZ2016-014 (QC) DAWN SALAVER
Regulatory Operations

Dawn.Salaver@Centurylink.com
1801 California Street, 10"' Floor

Denver, CO 80202
voice: (303)992-5835

| _
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d/b/a CenturyLink QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qwest Corporation
Tariff No. 3

An'zona
SECTION 1

Page 4
Release  2

Is s ued: 11-14-16 Effe ctive : 12-14-16

1. APPLICATION AND REFERENCE

1 .2 TABLE OF CONTENTS (C o n t ' d )

PAGE
SECTION 5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE . 8

5.2.1

5.2.2

5.2.4
5.2.5

5.2.6

5.2.8

5.2.10

5.2.11

MEASURED USAGE CHARGES ll
Low USE OPTION SERVICE ..
FLAT RATE SERVICE
LOCAL SERVICE OPTIONS
LIFELINE ASSISTANCE PROGRAMS..... ..........
HO ME  BUS INE S S  LINE (HBL) S ERVICE
TENANT S oLUTIons .... . . . . .
COMPETITIVE RESPONSE

11
14
15
16
23
35
37
41

(T)

5.3 PR1VATE BRANCH EXCHANGE (PBX) TRUNKS .. 46

5.3.3
5.3.4

FLAT RATE
DIRECT-INWARD-DIALING (DID) SERVICE ..

47
63

5.4 PREMIUM EXCHANGE SERVICES 79

5.4.2

5.4.3

5.4.4

5.4.5

5.4.8

5.4.9

5.4.10

5.4.11

5.4.13

TOUCH-TONE CALLMG SERVICE ..
CUSTOM CALLMG SERVICES
M4 R KE T EXP ANS ION LINE (MEL) SERVICE nu
BASIC EXCHANGE ENHANCEMENT.....................
OPEN SWITCH INTERVAL PROTECTION (OS1P)...
CALLER IDENTIFICATION-BULK on
CUSTOM R1nGn~1G SERVICE
HUNTING SERVICE
ANSWER SUPERVISION - Ln~1E SIDE ..
NUMBER FORWARDING

79
79

107
111
112
113
116
119
122
123

5.5 PUBLIC COMMUNICATIONS SERVICE ._ Com AND Con~ILEss .. 125

5.5.7 PUBLIC AccEss LINE SERv1cE.... 125

5.7 DIRECTORY SERVICES 137

5.7.1
5.7.7

LISTING SERVICES
CUSTOM NUMBER SERVICE

137
147

5.8 OPERATOR SERVICES 149

5.8.4 INTERCEPT SERVICES 149

AZ2016-014
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d /b /a  Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
ANDNETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION 2

Page 34
Release  2

Is s ue d: 11-14-16 Effe ctive : 12-14- 16

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.3 PAYMENT For SERVICE
ADVANCE PAYMENTS AND DEPOSITS

B. Depos its (Cont'd )

4. Qua lifying Lifeline Ass is tance Program cus tomers  can initiate service without (T)
pa ying a  de pos it if the y volunta rily e le ct toll re s triction. Toll re s triction is
provided at no charge to Lifeline Assistance Program customers (T)

C. De pos it Alte rna tive s

1. Re s ide ntia l se rvice  a pplica nts  ma y choose  to subscribe  to a n individua l e xcha nge
a cce s s  line  for loca l ca lling, in lie u of a  de pos it for a  full s e rvice  a rra nge me nt
The  access  line  is  equipped with Toll Res triction and Billed Number S creening

If applicable, this deposit option is contingent upon payment arrangements of any
outstanding debt to the Company being met by the customer, as discussed and
agreed upon between the Company and the customer. Upon agreement of a
specif ic payment arrangement, a Serv ice Agreement wil l  be issued to the
customer

a . Acce ss  to the  toll ne twork is  not a llowe d. The  cus tome r a gre e s  not to a cce ss  the
toll ne twork by othe r ava ilable  means

b. Colle ct a nd/or third numbe r bille d ca lls  will be  prohibite d from be ing cha rge d to
this  a cce s s  line . S om e  ca lls ,  o rig ina ting  from  loca tions  tha t do  no t ha ve
s cre e ning ca pa bilitie s , m a y not be  ca pa ble  of be ing inte rce pte d a nd de nie d
The se  ca lls , e .g., Inte rna tiona l ca lls  a nd ca lls  tha t do not go through the  Billing
Va lida tion Authority da ta  ba se , will be  bille d to the  cus tome r if comple te d

c. P rovis ion of Toll Re s tric tion a nd Bille d Num be r S cre e ning on the  a cce s s  line
does not a llevia te  the  customer's  re sponsibility for payment of any comple ted toll
ca lls

d. The customer may subscribe to full service when satisfactory credit has been
established on the residential service account or a deposit is paid

e . Re gula tions , te rms , conditions , ra te s  a nd cha rge s  a s  de scribe d e lse whe re  in this
Ta riff apply a s  appropria te

AZ2016-014



d /b /a  Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
ANDNETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No . 3

Arizona
S ECTION 5

Inde x P a ge  1
Re le a s e  4

Is s u e d : 1 1 -1 4 -1 6 E ffe c tive : 1 2 -1 4 -1 6
5. EXCHANGE SERVICES

SUBJ ECT P AGE

Amplified Voice Grade Circuit
Answer Supervision - L'me Side

111
122

Basic Exchange Enhancement ..
Business Customer Incentive Program

111
43

Ca lle r Id e n tific a tio n  - Bu lk
Ce nturyLink Bus ine s s  P a cka ge
Ce n tu ryLin k Bu s in e s s  Bu n d le  (CBB)
Ce n tu ryLin k Lin e  Vo lu m e  P la n
C H O IC E Bus ine s s
C H O IC E Bus ine s s  P lus
C H O IC E Bus ine s s  P rime
Cla s s e s  of S e rvice  Offe re d  in  a n  Excha nge  Are a
Compe titive  Re s pons e
C O R E  C O NNE C T .
Cus tom  Ca lling  S e rvic e s
Cu s to m  Nu m b e r S e rvic e
Cu s to m  Rin g in g  S e rvic e

113
171.1
197
1 8 4
152
1 5 8
1 6 4

4
4 1

1 8 9
7 9

147
1 1 6

Direct-Inward-Dia ling (DID) Service
Directory Services ..

63
137

Exchange Areas....... 1

Fla t Ra te  S e rvice
F la t Ra te  Trunks ........

15
4 7

HOME BUSINESS LINE (HBL) Service
Home Phone
Hunting Service

35
169
119

In te rce p t S e rvice s 149

Life lin e  As s is ta n c e  P ro g ra m s ..
Lis t o f Excha nge  Are a s  a nd  Loca l Ca lling  Are a s
Lis tin g  S e rvic e s
Loca l Excha nge  S e rvice .......
Loca l S e rvice  Inc re me n ts . . .
Loc a l S e rvic e  Op tions
Loca l Voice  Dis count P la ns  . .
Lo w Us e  Op tio n  S e rvic e

22 . 1
1

137
8
7

1 6
1 8 4

1 4

(N)

Ma ps
M4 R KE T EXP ANS ION LINE (MEL) S e rvice
Measured S e rvice
AZ2016-014
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d /b /a Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION5

Index Page  2
Release  2

Is s ue d: 11-14-16 Effe ctive : 12-14-16

5. EXCHANGE SERVICES

SUBJECT PAGE

Numbe r Forwa rding 123

Open Switch Interval Protection (OSIP)...
Operator Servlces

112
149

P ackaged
Packages Associa ted With Basic Exchange  Service..........
Packages Not Associa ted With Basic Exchange  Service ...
P rimary Ra te  S e rvice  (P RS ) Bundle
Premium Exchange  Services
P riva te  Branch Exchange  (P BX) Trunks  ..
P ublic Acce ss  Llne  S e rvice
P ublic Communica tions  S e rvice  .- Coin and Coinle ss ..
P ublic Response  Ca lling S e rvice  (P RCS )...
P URCHAS E P LUS REWARD P lan..

152
152
172
174
79
46

125
125

19
193

QWEST CHOICE Business..........
QWEST CHOICEBusiness Plus.....
QWEST CHOICE Business Prime ..
QWFSTHome Phone ..

152
158
164
169

Resale/Sharing of Company Services
Residence Customer Incentive Program

178
4 1

Service  S ta tions.........................
S M4RTS ET Feature Packages........
S TAND-BYLINE Service.......

16
172

21

(D)
Te na nt S olutions
Touch-Tone  Ca lling S e rvice
Tuba l Link Up

37
79
28

AZ2016-014
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d /b /a Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Q w e s t  C o r p o r a t i o n
Ta riff No . 3

Arizo n a
SECTION5
Page 22. 1
Release  1

Is s ue d: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGE SERVICES

5.2

5.2.6

LOCAL EXCHANGE SERVICE (Cont'd)

LIFELINE As s is TAncE PROGRAMS

P ursua nt to FCC orde r 15-71, a dopte d J une  18, 2015, the  Compa ny no longe r
provides  Life line  discounted se rvice  to re se lle rs  a s  of August 15, 2016.

(M)
(M)

Customers who received Lifeline Assistance prior to December 2, 2016
will continue to receive benefits until their annual re-certification date, at
which time customers must demonstrate their continued eligibility by
meeting the eligibility requirements in effect as of December 2, 2016.

(N)

A.

1.

Fe d e ra l Life line P ro g ra m (T)

(N)

(M)

De s cription

The Fe d e ra l Life line P ro g ra m  a s s is ts qua lifie d  low-incom e  a pplica nts  widl (T)
re d u c tio n s  in  th e ir m o n th ly loca l exchange  se rvice  ra te . The  a ss is tance  applie s  (T)
to a  s ingle  te lephone  line o r b ro ad b an d  s e rvice a t the  a pplica nt's  principa l pla ce  (C)
of re s idence .

Eligibility Re quire me nts

(T)To receive assistance an applicant must demonstrate an annual household
income at or below 135 percent of the federal poverty guidelines, or must
demonstrate participation by the applicant, applicant's dependent(s) or a
member of applicant's in one of the following programs:hous eholds ] (T)

Federal Public Housing Assistance (FPHA) or Section 8
Medicaid
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)
Veterans Pension Benefit and Survivors Pension

(C)

(C) (M)

[ll A household is defined, for purposes of administering this program, as any (N)
individual or group of individuals who live together at the same address and
share income and expenses. (N)

* Changes  re flected he re in were  implemented on December 2, 2016 in compliance  with
FCC 16-38.

(M) Ma te ria l pre vious ly a ppe a re d on P a ge  27, Re le a se  2.

AZ2016-014
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d /b /a Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION5
Page 22.2
Release  1

Is s ue d: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 LIFELINE ASSISTANCE PROGRAMS

A. Fe de ra l Life line P ro g ra m  (Co n t 'd )

(N)

(N)

(T) (M)

3. Terms and Conditions

An applicant may request Lifeline assistance through completion (T)
and submission of a form provided by the Company or by an agent
of the state or Federal Communications Commission.

b. The Federal  L i fel ine Program credi t  may be appl ied to any
qualifying residential Local Exchange Service provided by the
Company (including Packaged Services). (T)

Customers are limited to one credit per household, which may be (C)
applied towards a qualifying wireline service, broadband service or a
bundled voice and data service package. Customers are not eligible
to receive a credit from the Company if they receive a Federal
Lifeline Program credit for a service provided by another Eligible
Telecommunications Carrier or Lifeline Broadband Provider. (C )

d. The Federal Lifeline Program credit will be pro-rated on the basis of
a 30-day month  f rom the ef fect ive date of the customer's
application.

(T)

Applicants must provide proof of eligibility and be deemed eligible
for participation before monthly credits begin. Credits will only be
issued on a go-forward basis.

Nonrecurring charges will not apply when establishing this program
on existing service.

g. P a rt ia l p a ym e n ts  m a d e  b y Life lin e  c u s to m e rs  will b e  a p p lie d  firs t
towards  local s ervice charges .

h. Toll Restriction is available to Lifeline customers upon request at no
charge. No service deposit will be required for applicants who
voluntarily elect toll restriction with the initiation of Lifeline service.

(T) (ND
Changes re flected he re in were  implemented on December 2, 2016 in compliance  with
FCC 16-38

(M) Ma te ria l pre vious ly a ppe a re d on P a ge  27, Re le a se  2.

AZ2016-014
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d/b/a  CenturyLink QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
S ECTION 5
P a ge  22.3
Re le a s e  1

Is s ue d: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGE SERv1cEs

5.2 LOCAL EXCHANGE SERVICE (N)

LIFELINE ASSISTANCE PROGRAMS

A. Fe de ra l Life line  P rogra m

3. Terms and Conditions

h. (Cont'd)

Any Life line  c us tom e r who  ha s  a  pa s t due  ba la nc e  in  to ll m e s s a ge
cha rge s  will be  a utoma tica lly re s tricte d from a cce ss  to toll se rvice s  until
the  outs tanding ba lance  is  pa id. The  cus tomer will not be  cha rged for the
toll re s triction pla ce d on the  a ccount. The  Re s tora tion Cha rge  a pplie s  to
Life line  cus tome rs  whos e  me s s a ge  toll s e rvice  ha s  be e n re s tricte d for
nonpayment.

If a  Life line  cus tom e r is  to ll re s tric te d  for a  s e cond  occurre nce ,  the
C o m p a n y m a y,  a t  its  d is c re tio n ,  p la c e  th e  Life lin e  c u s to m e r o n  a
pe rmanent to ll re s triction. A Life line subscriber's request for
re conne ction or re -e s ta blishme nt of loca l se rvice  will not be  de nie d if the
s e rvice  wa s  pre vious ly s us pe nde d or dis conne cte d for non-pa yme nt of
toll cha rges .

Customers  re s iding on fede ra lly recognized Triba l Lands  who rece ive  the
Fe de ra l Life line  P rogra m  cre dit a ls o qua lify for a n a dditiona l m onthly
cre dit. S e e  Triba l La nds  Life line  P rogra m in S e ction 5.2.6.C. following.

Mondlly Cre dit
CREDIT
US OC

CREDIT
AMOUNT (T)

(N)
(M)

Federa l Life line  Program Credit, per month See Notes 11, 21

Credit is  applied as  follows : ASGFX ($6.15) + ASGF2* ($3.10) = $9.25

$9.25

*When  the  s ta te  ALITAP (Sen io r Life line) c red it a ls o  app lies , the  Federa l
Lifeline Program Credit USO Cs  are ASGFX + ASGF3. (T) (M)

Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 in complia nce  with
FCC 16-38

(M) Material previously appeared on Pages 29, 30, 31 and 32.

AZ2016-014
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d /b /a  Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION 5

Page 23
Release  2

Is s ue d: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE (Cont'd)

5.2.6

B.

LIFELINE ASSISTANCE PROGRAMS

Arizona Low-Income Telephone Assistance Program (ALITAP)

(T)

(T)

De fin ition

The Arizona Low-Income Telephone Ass is tance Program, als o referred to  as (T)
Senior Lifeline Program, provides  for a credit agains t the recurring monthly rate |
for the  provis ion of loca l re s ide ntia l voice s e rvice  for ce rta in low-income  (T)
customers

2. Applica tion

The  Low-Income  Te le phone  Ass is ta nce  P rogra m cre dit is  only a va ila ble  to low-
incom e  cus tom e rs  who m e e t e lig ib ility re quire m e nts  e s ta blis he d by A.R.S .
42-5016, 46-701, 702, 703, 704. Applicants  must be  a  head of household, be  65
ye a rs  of a ge  or olde r a nd ha ve  a  hous e hold incom e  a t or be low 100% of the
Federa l P overty Guide lines .

The  monthly cre dit will be  ba se d on the  sum of a  l`7% discount on the  following
loca l exchange se rvice  offe rings:

Fla t ra te  individua l se rvice .
Low Use  Option se rvice
Monthly incre me nts
Loca l a rea  ca lling usage  to
Ma inte na nce  of ins ide  wiring.
Service  sta tion se rvice

Local area calling usage receives a discount limited to an amount that in addition to
the exchange access service does not exceed the comparable flat rate total.

Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 in complia nce  with
FCC 16-38

AZ2016-014
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d /b /a  Ce n MryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Qw e s t  Co rp o ra t io n
Tariff No. 3

Arizona
SECTION 5

Page 24
Release 3

Is s ued: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

LIFELINE ASSISTANCE PROGRAMS

B. Arizona Low-Income Telephone Assistance Program (ALITAP) (Cont'd)

(T)

(T)

3. Terms and Conditions

a. The Arizona Low-Income Telephone Assistance Program credit will begin with the
date the Company receives a valid application from the customer or when new service
is established for a qualifying customer. The credit will be prorated on the basis of a
30-day month from the effective date of the customer's approved application. (T)

b. The regular nonrecun*ing charges, terms and conditions applicable to these service
offerings specified in 5.2.6 will apply. The nonrecurring charges to change to or from
this program due to eligibility status will be waived.

Customers of this service will receive a 17% reduction on the nonrecuning charge (T)
once during a calendar year, decreasing the charge to $22.82. The credit is applicable
only to the customer's principal residence line.[11

(M)

(M)

The 17% reduction of the nonrecurring charge equals $4.67 (LNKAX).

Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 in complia nce  with
FCC 16-38

( M) Mate ria l previously appearing on this  page  now appears  on Page  24.2.

AZ2016-014
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d /b /a Ce n tu ryLin k QC
COMPETITIVE EXCHANGE
AND NETWORK SERVICES

Q w e s t  C o r p o r a t i o n
Ta riff No . 3

Arizo n a
SECTION5
Page 24. 1
Release  1

Is s ue d: 11-14-16 Effe ctive : 12-14-16*

5. EXCHANGESERVICES

5.2

B. (T) (M)

4.

LOCALEXCHANGE SERVICE

LIFELINE ASSlSTANCE PROGRAMS

Arizona Low-Income Telephone Assistance Program (ALITAP) (Cont'd)

Mo n th ly Cred it
CREDIT
US O C

CREDIT
AM0UNT[1]

AS G S X

AS G S X

2.80

1.80

F la t ind iv idua l line  (IF )

Low Us e  Option (RMN)

Service  S ta tion Line  [2]
- 1-pa rty fla t line  (ITS )

Ma inte na nce  of Ins ide  Wire  (WMR/OWM)

Exchange  Zone  Number 1

Exchange  Zone  Number 2

AS G S X

AS GS W

AS GS P

AS GS Q

2.80

0.81

$0.09

0.26 (T) (M)

The  monthly credits  specified above  re flect the  applicable  credits  pe r A.R.S . 46.703
for se rvice  for the  Arizona  Low-Income  Te le phone  Ass is ta nce  P rogra m (ALITAP )
a nd re fle ct the  17% discount. Cu s to mers  wh o  q u a lify fo r th es e  mo n th ly c red its (T)
u n d e r ALITAP  will a ls o  re c e ive  th e  Fe d e ra l Life lin e  P ro g ra m  m o n th ly c re d it
s p ec ified  in 5.2.6.A.4. (T)

(M)

Obsole te  S e rvice  S ta tion Line  is  found in 105.2.5. (T) (M)

Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 M complia nce  with
FCC 16-38.

(M) Ma te ria l pre vious ly a ppe a re d on P a ge s  29, 30 a nd 32.
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 LIFELINE ASSISTANCE PROGRAMS (T)

(T)

(M)

C. Telephone Assistance Program for the Medically Needy

l.  De fin ition

The Telephone Assistance Program for the Medically Needy provides a credit to cover
the monthly charges for basic local residential phone service and other charges as more
fully set forth below for certain low-income medically needy customers.

2. This program will be discontinued on Apn°l 1, 2017 and will no longer be available to (T)
new customers who enroll on or after that date. Customers who were enrolled in this l
program prior to April 1, 2017 will receive the monthly credit as long as they recertify (T)
annually and do not leave the program for any reason.

Cus tom e rs  who in itia lly s ubm it a n  incom ple te  or inva lid  re ce rtifica tion  a pplica tion  in
a n y a n n u a l re c e rt ific a t io n  a fte r  Ap ril 1 ,  2 0 1 7  a n d  wh o  s u b m it  a  va lid  c o m p le te d
a pp lica tion  with in  30  da ys  fo llowing  no tifica tion  by Ce n tu ryLink Q C tha t the  in itia l
a pplica tion wa s  incom ple te ,  will be  a llowe d to  re -e nroll in  the  progra m  e ffe ctive  upon
the  da te  of rece ipt of the  comple ted a pplica tion. No further extens ions  or exceptions  will
be  gra nted a fter this  30 da y period. (M)

* Changes reflected herein were implemented on December 2, 2016 in compliance with
FCC 16-38.

(IvD Mate ria l previously appea red on P age  24, Re lease  2.
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s. EXCHANGE SERvicEs

5.2 LOCAL EXCHANGE SERVICE

LIFELINE AssisTAncE PROGRAMS (T)

(T)C. Telephone Assistance  Program for the  Medically Needy (Cont'd)

2 . Applica tion

a. The Telephone Assistance Program for the Medically Needy is available  to low-
income  hous e ho lds  tha t me e t s pe cific  fina ncia l e lig ib ility crite ria  a nd
de mons tra te  a  s pe cia l me dica l ne e d re quiring a  te le phone  in the  home .
Customers are  financia lly e ligible  if the ir annual income is  a t or be low 150% of
current federa l poverty guide lines . Ce rtifica tion of me dica l ne e d should be
obtained by use  of a  simple , s tandardized form to be  completed by a  physician
and attached to the  application. The expected duration of the  medical condition
must be stated on the form. (D)

(D)

b. The  progra m provide s  a  cre dit to cove r the  monthly cha rge  for ba s ic loca l
re s ide ntia l phone  se rvice  including a ny a pplica ble  monthly e xcha nge  zone
increments. The program also covers the  Universal Service  Fund surcharge. In
addition, the  program covers 100% [1] of the  nonrecurring charge  to insta ll the
primary residential line as well as the nonrecurring charge for the exchange zone
increment if applicable (D)

(D)
In  a dd ition ,
participants

norma l de pos it re qu ire me nts  will be  wa ive d  fo r p rogra m

The  funding for this  progra m wa s  e s ta blis he d by the  Arizona  Corpora tion
Commission in Decision No. 57462, dated July 15, 1991. Qwest was ordered to
se t as ide  $1,000,000 annua lly for this  program. In Decis ion No. 68604, da ted
March 23, 2006, the Arizona Corporation Commission increased the ftuiding for
this  program to $2,000,000. Effective  Janua ry l, 2016, the  Company will no
longer be required to set aside the  $2,000,000 annual funding amount required
by De cis ion No. 68604 or to ca rry ove r a ny pre vious ly ma nda te d funding
amounts . The  Company will provide  the  credits  to cus tomers  and a ll ding
required for the  continued adminis tra tion of the  program as  an in-year current
operating expense, with no duty to set aside or maintain an accrual or dedicated

Changes reflected herein were implemented on December 2, 2016 in compliance with
FCC 16-38

( )

(D)

This  $27.50 credit
Non-Triba l Link-Up support

(LNKMX) took e ffe ct April 1, 2012, with the  e limina tion of

AZ2016-014
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 LIFELINE ASSISTANCE PROGRAMS (T)

(T)C. Telephone Assistance  Program for the  Medically Needy (Cont'd)

3. Terms and Conditions

For applica tions  rece ived prior to April 1, 2017, the  credit will commence  on (T)
the date that CenturyLink QC receives a  valid application from the customer or (T)
when new se rvice  is  e s tablished for a  qua lifying cus tomer. The  credit will be
prorated on the basis of a 30-day month from the effective date of the customer's
applica tion.

b.  The  re gula r nonre curring  cha rge s ,  te rm s  a nd conditions  a pplica ble  to  the s e
s e rvice  offe rings  s pe c ifie d in  5 .2.6 will a pply. The  nonre curring cha rge s  to
cha nge  to or from this  progra m due  to e ligibility s ta tus  will be  wa ive d.

c . The  s pe cific  te rm s  a nd conditions  gove rning this  progra m  a re  conta ine d in a
Report to the  Arizona  Corpora tion Commission da ted September 1, 1991 .

4. Mo n th ly Cre d it (T) (M)

CREDIT
US OC

CREDIT
AMOUNT

Fla t individua l line  (IF)

Exchange Zone Number 1

Exchange Zone Number 2

AS GS M

ASGSS

ASGST

$24.62 111

0.50 12]

1.50121 (T) (M)

111 This  amount includes a s tate credit of $15.37 plus  the amount equivalent to the (N)
federa l life line  credit. (N)

[2] The monthly state  credit amount reflects  the  100% credit for the  appropria te  zone . (T) (M)

* Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 in complia nce  with
FCC 16-38.

(M) Ma te ria l pre vious ly a ppe a re d on P a ge s  31 a nd 32.

AZ2016-014
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5. EXCHANGE SERVICES

5.2 LOCALEXCHANGESERVICE

LIFELINE AssisTAncE PROGRAMS (Cont'd ) (T)5.2.6

D.

1.

Triba lLands Life line Program
(M)

Description

The  Triba l Lands Life line Program provides  a monthly c redit in  addition to (T)
the  Federa l Life line Program credit for qua lifying low-income  individua ls  living
on Triba l La nds d e fin e d  in  p a ra g ra p h  (e ) o f Title  47 Co d e  o f Fe d e ra l
Regulations , Section 54.400

Eligibility Requirements

a. To receive Tribal Lands Lifeline credit, applicants must meet the eligibility
criteria specified in 5.2.6.A.2 preceding or must demonstrate participation
by the applicant, applicant's dependent(s) or a member of applicant's
household in one of the following qualifying programs : (T)

Bureau of Indian Affairs (BIA) general assistance program
Triba lly a dminis te re d Te mpora ry Ass is ta nce  for Ne e dy Fa milie s
(TANF)
Head S ta rt programs (under income  qua lifying e ligibility provis ion
only)
Food Distribution Program on Indian Reservations

Ap p lic a n ts  wh o  q u a lify fo r th e  Trib a l La n d s  Life lin e  c re d it th ro u g h  (N)
p a rtic ip a tio n  in  o n e  o f th e  a b o ve  lis te d  p ro g ra ms  a re  a u to ma tic a lly
eligible  for the  Federa l Life line  Program Credit. (N)

3. Terms and Conditions
(C)

a. Applicants  res iding on Tribal Lands  must s ign under penalty of perjury that they
res ide  on a  reserva tion, as  defined in Title  47 Code  of Federa l Regula tions ,
Section 54.400(e ) and rece ive  bene fits  from a t le a s t one  of the  qua lifying
programs or have an annual household income at or below 135% of the federal (T)
pove rty guide line s . Triba l La nds  a pplica nts  mus t a ls o a gre e  to notify the
Company if they cease to participate in the qualifying program or programs. (M)

Changes reflected herein were implemented on December 2, 2016 in compliance with
FCC 16-38

(M) Material now appealing on this  page previous ly appeared on Page 33, Release 2.
Material previously appearing on this page now appears on Page 22. l .

AZ2016-014
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5. EXCHANGE SERVICES

5.2 LOCALEXCHANGE SERVICE

5.2.6 LIFELINE ASSISTANCE PROGRAMS

Triba l La n d s Life line P ro g ra m

(T)

(T) (ID
3.

b.

Terms and Conditions (Cont'd)

Triba l La n d s Life line  be ne fits  a pply to the  prima ry fla t loca l re s ide ntia l a cce ss
line , including Extended Area  S e rvice  (EAS ), mileage  cha rges , zone  cha rges , or
othe r non-dis cre tiona ry cha rge s  a s s ocia te d with ba s ic  re s ide ntia l s e rvice  or
qua lifie d broa dba nd s e rvice . Th e  b e n e fit  m a y n o t  b rin g  th e  b a s ic  lo c a l
residentia l access line  ra te  below $1 .00 per monde.

(M)

(M)

c. Customers are limited to one Tribal Lands Lifeline credit per household (N)
from the Company, which may be applied towards a qualifying wireline
service, broadband service or a bundled voice and data service package.
Customers are not eligible to receive a Tribal Lands Lifeline credit from the
Company if they receive a Federal Lifeline Program credit for a service
prov1°ded by another Eligible Telecommunications Carrier or Lifeline
Broadband Provider. (N)

Monthly Cre dit [1] (M)

CREDIT
US O C

CREDIT
AMOUNT (T)

Fla t individua l line  (1 FR) AS GFT Up to  s 2s .00 11]

[1] The Tribal  Li fel ine Credi t  is up to $25.00, but no more than necessary to
reduce to $1.00 the rate for the serv ice against which the credit is applied.
The credi t  amount is calculated by adding the appl icable rates for a f lat
i nd i v i dua l  l i ne  ( IF ) ,  i nc l ud i ng Ex tended Area Serv i ce  and o ther  non-
discretionary charges for basic residential service and the interstate subscriber
l ine charge. The Federal Lifel ine credit specif ied in 5.2.6.A.4. is subtracted
from the total and the remaining difference less $1.00 is the applicable credit
amount. For example, Tribal Lifeline customer in Exchange Zone 2: ($l8.47 +
$1.50 + 6.15 = $26.12 - $9.25 = $16.87 - $1.00) = $15.87 credit. The actual
Tribal Lifeline credit amounts are as follows:

Base Rate Area
Exchange Zone 1
Exchange Zone 2

$14.37
14.87
15.87 (T) (M)

* Changes reflected herein were implemented on December 2, 2016 in compliance with
FCC 16-38.

(M) Ma te ria l now a ppe a ring on this  pa ge  pre vious ly a ppe a re d on P a ge  34, Re le a s e  9.
Mate ria l previously appearing on this  page  now appears  on Page  29.

AZ2016-014
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 LIFELINE As s is TAncE PROGRAMS (Cont'd ) (T)

Triba l Link-Up (T) (M)

As  of April 1 , 2012, non-Triba l Life line  cus tom e rs  a re n o t e lig ib le  fo r Link-Up  (T)
support. Elig ib le re s ide nts  of Fe de ra l Triba l La nds  ma y re ce ive  Link Up support (T)
to  c o v e r 1 0 0 %  o f th e  c u s to m a ry c h a rg e s  u p  to  $ 1 0 0 .0 0  in  c o n n e c tio n  with
comme ncing te le communica tions  s e rvice  to the  qua lifying cus tome r's  principa l
pla ce  of re s ide nce  on triba l la nds . Triba l LiiNc-Up a pplie s  to  qua lifying low-
incom e  re s ide nce  cus tom e rs  of the  Com pa ny who a pply for ba s ic  re s ide ntia l
s e rv ic e  a n d  wh o  m e e t  th e  e lig ib ility  c r ite r ia  e s ta b lis h e d  b y th e  F e d e ra l
Communica tions  Commiss ion. The  cus tomer may de fe r payment on up to $200.00
of the  a bove  cha rge s  without inte re s t for a  pe riod not to e xce e d one  ye a r. The
defe rred charges do not include  the  deposit if required.

An e ligible  re s ide nt of Triba l La nds  ma y re ce ive  the  be ne fit of the  Triba l Link-Up
p ro g ra m  fo r  a  s e c o n d  o r  s u b s e q u e n t  t im e  o n ly  fo r  o th e rwis e  q u a lify in g
comme nce me nt of te le communica tions  s e rvice  a t a  principa l pla ce  of re s ide nce
with an addre ss  diffe rent from the  addre ss  for which Triba l Link Up a ss is tance  was
provide d pre vious ly

CREDIT
US O CS

Triba l Link Up
LNK/
LNKEL (M)

Cha nge s  re fle cte d he re in we re  imple me nte d on De ce mbe r 2, 2016 in complia nce  with
FCC 16-38

(Ml) Ma te ria l now a ppe a ring on this  pa ge  pre vious ly a ppe a re d on P a ge  28, Re le a se  1.
Materia l previously appearing on this page  now appears on Pages 22.3 and 24. 1 .
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5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

LIFELINE As s is TAncE PROGRAMS (Cont'd ) (T)

(M)

THis  PAGE is  RESERVEDFor FUTURE USE

(M) Mate ria l previously appearing on this  page  now appears  on Pages 22.3 and 24. 1 .
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5.2

5.2.6

LOCAL EXCHANGE SERVICE

LIFELINE As s is TAnc E PROGRAMS (Con t'd )

s. EXCHANGE SERVICES

(T)

(M)

THIS PAGE Is  RESERVED FOR FUTURE USE

(M) Ma te ria l previous ly appea ring on this  page  now appea rs  on P ages  22.3 and 26.
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5.2

5.2.6

5. EXCHANGE SERVICES

LOCAL EXCHANGE SERVICE

LIFELINE As s is TAncE PROGRAMS (Cont'd) (T)

THIS PAGE Is  RESERVED FOR FUTURE USE

(M) Ma te ria l previous ly appea ring on this  page  now appea rs  on P ages  22.3, 24.1 and 26
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5. EXCHANGE SERv1cEs

LOCAL EXCHANGE SERVICE

LIFELINE As s is TAncE PROGRAMS (Cont'd ) (T)

(M)

THis  PAGE Is  RESERVED FOR FUTURE USE

(M) Ma te ria l pre vious ly a ppe a ring on this  pa ge  now a ppe a rs  on P a ge  27
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