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Margaret R (Peg) Prendergast
Tariff Manager
E-Mail: peg.r.prendergast@sprint.com
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At tached for  f i l i ng,  p lease f i nd an or ig ina l  and th i r teen (13)  copies of  the or ig ina l
f i l ing of  Vi rgin Mobi le USA L.P.  Ar izona C.C.  Tar i f f  No.  1.

The purpose of  th is f i l ing is  to revise i ts  el ig ib i l i t y  cr i ter ia to el im inate par t ic ipat ion
o n  t h e  L o w  I n c o m e  H o m e E n e r g y  A s s i s t a n c e  P r o g r a m  ( L I H E A P ) ,  T em p o r a r y
Ass i s tance to  Needy Fam i l i es  Program  (TANF) ,  and Nat i ona l  Schoo l  Lunch 's  f ree
program  (NSL)  and  t o  add  par t i c i pa t i on  i n  Vet erans  Pens i on  & Surv i vo r  Pens i on
Benef i t s  program s.  In  addi t i on the f i l i ng updates the L i fel i ne Dom est i c  Rate Plans
i n  c o m p l i a n c e  w i t h  t h e  m i n i m u m  F ed er a l  C o m m u n i c a t i o n s  C o m m i s s i o n  ( F C C )
l i f el i ne serv i ce s tandards ef fec t i ve Decem ber  2,  2016.

Spr in t  respect fu l l y  requests  an ef fec t i ve date o f  Decem ber  15,  2016.

I f  y ou  hav e any  ques t i ons  o r  need  add i t i ona l  i n f o r m a t i on  r ega r d i ng  t h i s  F i l i ng ,
p lease cal l  m e.
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Sincerel y ,

A t t achm ent s

/S/ Merger# R. Prenalergd#
Margaret R (QSQ) Prendergast'
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Virgin Mobile USA, L.P. Arizona C.C. Ta riff No. 1
1st Revised Page 8

Cancels Original Page 8

LIFELINE WIRELESS SERVICE PLAN

2. FEDERAL LIFELINE (Continued)

.2 LIFELINE ASSISTANCE (Continued)

.3 Regulations

. 1 Eligibility Requirements

Virgin Mobile Lifeline Assistance is available to a single household and is
applicable to a single wireless phone. To be eligible for Lifeline Assistance, the
named customer must have a total household income at or below 135% of the
Federal Poverty Guidelines or be a current participant or have a child that resides
in the customer's household in one or more of the following low-income
assistance programs:

Medicaid
Food Stamps/SNAP
Supplemental Security Income (SSI)
Federal Public Housing Assistance (Section 8)
Veterans Pension & Survivors Pension Benefits (N)

(P)

(D)

ISSUED:
11-14-16

State Tariffs
6450 Sprint Parkway

Overland Park, KS 66251

EFFECTIVE:
12-15-16
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Virgin Mobile  US A, L.P . Arizona  C.C. Ta riff No. 1
3rd Revised Page 11

Cancels 2nd Revised Page 11

LIFELINE WIRELESS SERVICE PLAN

2. FEDERAL LIFELINE(Continued)

.2 LIFELINE ASSISTANCE (Continued)

.4 Rates for Services for the Lifeline Assistance Plan

The Life line  Assistance  P lan includes an initia l handset* a t no charge  and 500
domestic free voice minutes each month that may be used at any time during the
month in which a llotted without limita tion. Unused minutes  expire  a t the  end of
the  month.

(C)

. 1 Domestic Rate Plans Monthly Charge

$0.00Free Talk & Unlimited Text
500 total voice minutes + unlimited text messages (T)

(D)

Free Talk. Text & Data
100 voice minutes + unlimited text messages + 500MB of Data
(Available to customers with Smartphone)

$0.00 (N)
(N)
(N)

$5 Talk & Unlimited Text
750 total voice minutes + unlimited text messages
(Includes 500 voice minutes free plus 250 additional voice minutes)

$5.00

(T)
(T)
(D)
(D)

$20.00
$20 Talk & Text**
1000 total voice minutes + 1000 text messages
(Includes 250 minutes free plus 750 additional minutes)

$30 Unlimited Talk. Text & Web
(Available to customers with feature phone)

$30.00

=l¢ Initial handset comes with a one-year warranty period from the original equipment
manufacturer. There is no charge to the customer for one replacement phone during the one-
year period. If the customer does not return the defective handset as part of an exchange, the
customer's account may be suspended after 45 days. When the customer returns the defective
handset, or provides information indicating a return was attempted, the account will be returned
to active status.

** As of July 27, 2014 this plan will no longer be available to new customers. (C)
(D)
(D)
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11-14-16

State Tariffs
6450 Sprint Parkway

Overland Park, KS 66251

E F F E C TIVE :
12-15-16



Virgin Mobile USA, L.P. Arizona  C.C. Ta riff No. 1
1st Revised Page 19

Cancels Original Page  19

LIFELINE WIRELESS SERVICE PLAN

4. PROMOTIONS

The Company may from time to time engage in special promotional service offerings designed
to attract new customers or to retain existing customers. These offerings may be limited to
certain dates, times and/or locations.

From November 16, 2016 to December 2, 2016, new customers will receive 500 voice
minutes for 4 months. After four month, the customer may select a new plan.

ISSUED:
11-14-16

State Tariffs
6450 Sprint Parkway

Overland Park, KS 66251

EFFECTIVE:
12-15-16


