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FROM: Thomas M. Broderick
Director
Utilities Division

DATE: November 9, 2016

R E : I N  T H E  M AT T E R  O F  T H E  AP P L I C AT I O N  O F  T E L E C O M  N O R T H
AMER IC A,  INC .  F OR  AP P R OVAL T O WIT HDR AW T HEIR  R ES OLD
INTEREXCHANGE CC&N AND TARIFF (DOCKET NO. T-04147A-16-0379)

Attached is the Staff Report for the above referenced application. The Applicant is applying
for approval to cancel its Certificate of Convenience and Necessity ("CC&N") to provide the
following services:

Com pet it ive  Reso ld  Interexchange Te lecom m unicat ions SeMces

Sta f f  recom m ends cance l la t ion o f  the  CC&N.

TMB:P]G:1a/BH Ari20na Corporation Commission

Or ig ina to r : Pamela ]. Genung D O C K E T E D

NOV 092016

I



Telecom North America , Inc.
Docket No. T-04147A-16-0379

On this  9th day of November, 2016, the  foregoing document was  filed with Docke t Control a s  a
S ta ff Re pos, a nd copie s  of the  fore going we re  ma ile d on be ha lf of the  Utilitie s  Divis ion to the
following who have  not consented to email service . On this  da te  or as  soon as  possible  thereafter,
the  Commission's  eDocket program will automatica lly email a  link to the  foregoing to the  following
who have consented to email service.

Mr. Ma tt W. De a n
12316 Hidde n Fore s t Boule va rd.
Okla homa  City, Okla homa  73142

Ms. ]Ane t Wagner
Inte rim  Dire ctor, Le ga l Divis ion
Arizona  Corpora tion Commis s ion
1200 West Washington S tree t
P hoe nix, Arizona  85007

Thomas M. Broderick
Dire ctor, Utilitie s  Divis ion
Arizona  Corpora tion Commission
1200 West Washington Street
Phoenix, Arizona 85007

By:
reno Aya la

dminis tta tive  S upport S pecia lis t



STAFF REPORT
UTILITIE S  DWIS IO N

ARIZONA CORP ORATION COMMIS S ION

TELECOM NORTH AMERICA, INC.
DOCKET NO. T-04147A_16-0379

IN THE MATTER OF THE APPLICATION OF TELECOM NORTH AMERICA, INC. FOR
APPROVAL TO WITHDRAW THEIR RESOLD INTEREXCHANGE CC&N AND TARIFF

NOVEMBER 9, 2016



STAFF ACKNQWLEDGEMENT

The  S ta ff Re port for the  a pplica tion of Te le com North Ame rica , Inc ., Docke t No. T-
04147A-16-0379, for a pprova l to ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce s s ity wa s  the
respons ibility of the  s taff member lis ted below. Pamela  Genung was  respons ible  for the  review and
analys is  of the application.

Pamela Genung
Public Utilities Manager
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Te le com  North  Am e rica , Inc .
Docke t No. T-04147A-16-0_79
Pa ge  1

INTRODUCTION

On Octobe r 19, 2016, Mr. Ma tt De a n, on be ha lf of Te le com North Ame rica , Inc. ("Te l fa "
or "Compa ny") submitte d a  le tte r to ca nce l its  Ce rtifica te  of Conve nie nce  a nd Ne ce ss ity ("CC&N")
to provide  re s old inte re xcha nge  te le com m unica tions  s e rvice s  within the  S ta te  of Arizona . O n
Octobe r 26, 2016, Mr. De a n file d a  re que s t for a  wa ive r of the  notice  re quire m e nts  conta ine d in
Arizona  Adminis tra tive  Code  ("A.A.C.") R14-2-1107(A) (1) a nd publishe d notice  in R14-2-1107(B).

B AC K G R O U N D

On Octobe r 4, 2001, in Decis ion No. 65865, the  Commiss ion granted Te lna i a  CC&N to
provide competitive resold interexchange telecommunications services within the State  of Arizona.

S TAF F ' S  ANALYS IS

In  its  Oc tobe r 26 , 2016  re que s t fo r a  wa ive r, Te l fa  s ta te d  it s toppe d  p rovid ing  s e rvic e  in
Arizona  a pproxim a te ly Fe brua ry 1 , 2016. S ince  Te l fa  ha s  no  cus tom e rs  in  Arizona , the re  a re  no
cus tom e rs  to whom  to provide  dire c t notice  of dis continua nce  of s e rvice ; the re fore  Te l fa  re que s ts  a
wa ive r o f d ie  no tic e  re qu ire m e n t unde r A.A.C . R 14-2 -1107(A)(1 ). In  a d d itio n ,  a s  th e re  a re  n o
cus tom e rs , no  countie s  a re  a ffe c te d  by th is  Applica tion , the re fore  Te l fa  re que s ts  a  wa ive r o f the
publis he d notice  re quire m e nt conta ine d in A.A.C. R14-2-1107(B).

The  Cons um e r S e rvice s  S e ction of the  Utilitie s  Divis ion re ports  tha t the re  ha ve  be e n no
compla ints , inquirie s , or opinions  file d a ga ins t Te l fa  from J a nua ry 1, 2013 to Nove mbe r 1, 2016.
Te h ia  Ble d  its  2015  Utilitie s  Annua l Re port on  April 8 ,  2016 . According  to  the  Corpora tions
Div is io n ,  Te l fa  is  n o t in  G o o d  S ta n d in g  fo r fa ilu re  to  file  a n  An n u a l R e p o rt in  2 0 1 6 . The
Compliance  S ection reports  tha t the re  a re  no current compliance  de linquencies  for Teena .

RECOMMENDATION

Te le com N o r th Am e rica , In c . is n o t curre ncy p ro vid in g re s old inte re xcha nge
te le c o m m u n ic a tio n s  s e rvic e s  to  a n y c u s to m e rs  in  Ariz o n a  o r e ls e wh e re  a n d  p la n s  to  c lo s e  th e
b u s in e s s  a t th is  tim e . S ta ff re c o m m e n d s  th a t Te l fa 's  C C &N to  p ro vid e  re s o ld  in te re xc h a n g e
te le com m unica tions  s e rvice s  be  ca nce lle d. In  a d d itio n , S ta ff re c o m m e n d s  a p p ro va l o f Te l fa 's
re que s t for a  wa ive r of the  re quire m e nts  to  provide  d ire c t notice  to  a ffe c te d  cus tom e rs  a nd publis h
notice  conta ine d in  A.A.C. R14-2-1107. S ta ff furthe r re com m e nds  the  ca nce lla tion  of Te l fa 's  ta riff
tha t is  on file  wide  this  Com m is s ion.

Upon ca nce lla tion of its  CC&N, Te l fa  will no longe r be  a uthorize d to provide  re s old
interexchange telecoinrnunications services in Arizona and therefore, will no longer be subject to the
requirements of Decision No. 65865.

1 Docket No. T-04147A-02-0777, In the Matter of the Application of EU Telecom, Inc. for a Certificate of Convenience
and Necessity to Provide Competitive Resold Interexchange Telecommunications Services, Except Local ExChange
Services. On February 8, 2016, Decision No. 75446 was issued in Docket No. T-04147A-10-0134, In the Matter of the
Application of EU Telecom, Inc. for Approval to Change their Name to Telecom North America, Inc.


