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Re: Applica tion of Mohave  Electric Coopera tive , Incorpora ted
For 1) A New Standard Offe r - Optiona l Prepa id Small Commercia l Se rvice
Energy Ra te  Tariff Schedule  PSCS-E; 2) Modifica tion of the  Prepa id Service
Agreement and 3) Modifica tion of the  S tandard Offe r - Optiona l Prepa id
Residentia l Service  Tariff, Schedule  PRS
Docke t No E-01750A-16-
To be  Effective  - January 1, 2017

Dear Docket Supervisor:

Moha ve  Ele ctric Coope ra tive , Incorpora te d ("MEC") re que s ts  a  ne w docke t be  ope ne d
re ga rding this  s ubmitta l of a n a pplica tion a s  s e t forth a bove . This  tiling is  ma de  purs ua nt to

Waiver of 30 Dav Effective  Date

MEC expre ss ly wa ives  the  right to have  the  ta riff go into e ffect immedia te ly following 30
da ys  notice  to the  Commis s ion a nd to the  public unle s s  the  Commis s ion dire cts  othe rwis e .

Energy Ra te  Ta riff, and the  modifica tions  to the  Prepa id Se rvice  Applica tion and to the  Optiona l
Prepa id Res identia l Se rvice  Ta riff will be  e ffective  Janua ry l, 2017, unle ss  othe rwise  orde red by
the  Commiss ion prior the re to.

B AC KG R O UND

By De cis ion No. 73352 da te d Augus t 21, 2012, the  Commiss ion a pprove d a n Optiona l
P re pa id Re s ide ntia l S e rvice  Ta riff (S che dule  P RS ) a nd a  form of P re pa id S e rvice  Agre e me nt.
Re s ide ntia l me mbe rs /cus tome rs  of MEC ha ve  we lcome d the  pre pa id option a nd a  s ignifica nt
number have opted to take prepaid residentia l service .

At the  reques t of its  sma ll cormne rcia l members , MEC des ire s  to offe r a  s imila r optiona l
prepa id se rvice  to those  cus tomers  who othe rwise  a re  on or qua lify to be  on the  s tanda rd offe r-
small commercia l-energy ra te  ta riff (Schedule  SCS).

501 East Thomas Road
Phoenix,Arizona85012-3205

Telephone: (602)393-1700
Email: wps@wsuI1ivan.attorney
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By this  Applica tion, Mohave  tile s  the  following to be  e ffective  January 1, 2017 unless
prior there to the  Commission has ordered otherwise l

A new Schedule  PSCS-E Tariff (optiona l prepa id small commercia l se rvice-energy

2.
3.

ra te ),
A modified prepaid service  agreement, and
A s lightly modified Schedule  PRS Tariff (optiona l prepa id res identia l se rvice ),

Ne w Optiona l P re pa id S ma ll Comme rcia l S e rvice  - Ene rQ;v Ra te

The  propos e d  S ta nda rd  Offe r - Optiona l P re pa id  S ma ll Comme rc ia l S e rvice  - Ene rgy
Ra te  Ta riff (S c he du le  P S CS ) is  e nc los e d . The  ra te  is  the  s a me ra te  a s a p p ro ve d  fo r s m a ll
comme rcia l s e rvice  - e ne rgy ra te  cus tome rs  (S che dule  S CS -E), e xce pt the  cus tome r cha rge  is
ca lcula te d a nd cha rge d on a  da ily ba s is . The  forma t of the  ne w optiona l pre pa id ta riff (S che dule
P S CS -Ene rgy) c los e ly tra cks  the  ta riff in pla ce  for optiona l pre pa id re s ide ntia l s e rvice , with the
following diffe re nce s  :

All re fe re nce s  to "re s ide ntia l" a re  e ithe r re pla ce d with "s ma ll comme rcia l" or de le te d,
The  initia l pre pa id a mount is  incre a s e d from $40 to $100 to re fle ct the  highe r a ve ra ge
monthly bill for s ma ll comme rcia l cus tome rs ,

3 .  Th e  re s to ra tio n  b a la n c e  fo llo win g  d is c o n n e c tio n  m u s t b e  n o t le s s  th a n  $ 5 0  to
re e s ta blis h s e rvice  ra the r tha n $20 (a ga in to re cognize  the  highe r a ve ra ge  monthly bill
for s ma ll comme rcia l cus tome rs ), a nd

4 . A fe w o the r la ngua ge  c la rifica tions  (s imila r c la rifica tions  a re  ma de  in  the  modifie d
optiona l pre pa id re s ide ntia l s e rvice  ta riff).

1.
2.

The  s a me  rule s  a nd re gula tions  wa ive d unde r the  optiona l pre pa id re s ide ntia l s e rvice  a re
wa ive d unde r the  optiona l s ma ll comme rcia l s e rvice -e ne rgy ra te .

Modifica tion of the  P re pa id S e rvice  Agre e me nt

MEC ha s  modifie d the  P re pa id S e rvice  Agre e me nt s o tha t the  s a me  form ca n be  us e d for
bo th  its  re s ide n tia l a nd  s ma ll c omme rc ia l p re pa id  c us tome rs .  Cop ie s  o f the  mod ifie d  fo rm,
toge the r with a  re dline  s howing the  cha nge s  to the  curre nt re s ide ntia l pre pa id s e rvice  a gre e me nt
a re  enclos ed.

Modifica tion of the  S tanda rd Offe r - Optiona l P repa id Res identia l Se rvice  Ta riff

In pre pa ring the  optiona l pre pa id s e rvice  ta riff for s ma ll comme rcia l cus tome rs , MEC
ide ntifie d a  fe w la ngua ge  cha nge s  tha t would be  a ppropria te  for its  e xis ting S che dule  P RS . A
copy of the  propose d modifie d Sche dule  PRS  a s  we ll a s  a  re dline  showing the  cha nge s  to the

The Law Offices of William p.Sullivan, PLLC
501 East Thomas Road
Phoenix, Arizona85012-3205

Telephone: (602)393-1700
Email: wps@wsuIIivarz.attorney

1.
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existing Schedule PRS are enclosed.

All communica tions  re la ting to this  filing, should be  submitted to:

William P . Sullivan, Esq.
La w Office s  of Willia m p. S ulliva n, P LLC
501 East Thomas Road
P hoe nix, Arizona  85012
wps@wsullivan.a ltomey

With copie s  to:

Jona than Court
Hool Court La w, P LC
2398 East Camelback Road, Suite  1020
P hoe nix, Arizona  85016
jcoL1ry@hoo1coury1aw.com

P e ggy Gillia n
Zach Spencer
Mohave  Electric Coopera tive , Incorpora ted
Post Office BOX.1045
Bullhe a d City, Arizona  86430
pgil1man@mohaveelectric.com
zspencer@mohaveelectric.com

Ve ry t

..,-»'

Willi2(m P.ISLil1ivan
For the  Firm

WPS/maw

Enclosure s : Optiona l S ma ll Comme rcia l S e rvice  Ta riff (cle a n only)
Prepa id Service  Agreement (clean and redline)
Optiona l Prepa id Residentia l Se rvice  Tariff (clean and redline )

cc: J . Tyle r Ca rlson, CEO
Jon Court, Esq.
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SM COMMERCIAL-ENERGY

PSCS-E

Power

Supply

Distribution Charges

Metering

Meter

Reading Billing Access Total

Total Rate

Customer Charge

($/Customer/Day) $0.1269 $0.0355 $0_1644 $0.7068$0.3800 $0.7068

Energy Charge ($A<Wh)

$0.088094 $0.015252 $0.015252 $0. 103346

1

ELECTRIC RATES

MOHAVE ELECTRIC COOPERATIVE, INCORPORATED
1999 Arena Drive
Bullhead City, Arizona 86442
Filed By: J. Tyler Carlson
Title: CEOlGeneral Manager

Effective Date: Januan/ 1, 2017

STANDARD OFFER TARIFF

OPTIONAL PREPAID SMALL COMMERCIAL SERVICE-ENERGY RATE
SCHEDULE PSCS-E

Availability
In the Cooperative's Certificated Area to standard offer small commercial customers

otherwise served under the Cooperative's Rate Schedule SCS-E where the Cooperative's
facilities are of adequate capacity and the required phase and suitable voltage and necessary
equipment are all in existence on and adjacent to the premises served.

Application and Tvne of Service
Applicable to qualifying services receiving alternating current, single phase, 60 Hertz, at

available secondary voltages where service is provided through a single meter where the
customer elects this optional prepaid service. This rate is not available to time of use or net
metering customers or three phase service. This rate is not suitable for customers that are
unable or unwilling to receive, recognize and respond to low balance warnings or to reach and
push the reconnect button located at the meter whenever service is disconnected. This rate is
not applicable to standby, supplementary or resale service.

Monthlv Rate(Same as Schedule SCS-E with customer charge as per day rate)
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OPTIONAL PREPAID SMALL COMMERCIAL SERVICE-ENERGY RATE
SCHEDULE PSCS-E

Minimum Monthly Charcle
The greater of the following, not including any purchased power cost adjustor or any other

adder approved by the Arizona Corporation Commission:

1. The Customer Charge
2. The amount specified in the written contract between the Cooperative and the

customer.

Billing Adiustments and Adders
This rate is subject to all billing adjustments outlined in Schedule A.

Other Charges
Other charges may be applicable subject to approval by the Arizona Corporation

Commission.

Rules and Regulations
The Rules and Regulations of the Cooperative as on file with the Arizona Corporation

Commission shall apply to customers provided service under this Service Schedule where not
expressly inconsistent with this Service Schedule. MEC's compliance with the applicable
provisions of its rules governing Establishment of Service (A.A.C. R14-2-203), Billing and
Collection (A.A.C. R14-2-210) and Termination of Service (A.A.C. R14-2-211) is waived.

Prepaid Service - Express Conditions

Application for Optional Prepaid Sewioe: To receive optional prepaid service the customer
shall:
a. Be a standard service small commercial customer (including providing a completed

Membership Application) meeting the requirements set forth above under Availability
and Application and Type of Service.

b. Execute a Prepaid Metering Agreement requesting this optional service.
c. Pay any outstanding balance or pay an agreed upon portion of the outstanding balance

and enter into a payment agreement pursuant to Subsection 110-G of the Cooperative's
rules and regulations.

d. Pay the Cooperative's Establishment Fee and an agreed upon prepay amount of not
less than $100.00 upon subscribing to the prepaid metering option.

e. Have voice message, e-mail or text message capability in order to receive the messages
and low balance alerts. Customers must have at least two reliable methods of receiving
messages and low balance alerts, but one can be through a backup contact person.

2. Customer Qeposits:
a. No additional customer deposit will be required. Prepayments are not deemed deposits

and are not eligible for interest pursuant to Subsection 102-C 3.d. of the Cooperative's
rules and regulations.

b. Deposits of an existing customer electing to receive optional prepaid service under this
rate schedule shall first be applied against any outstanding bill. Once the remaining
deposit is subject to refund pursuant to Subsection 102-c 3.c. of the Cooperative's rules
and regulations, any balance will be applied to their prepaid account.



ELECTRIC RATES
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OPTIONAL PREPAID SMALL COMMERCIAL SERVICE-ENERGY RATE
SCHEDULE PSCS-E

Account Information and Billinq:
a. Monthly statements will still be generated for service provided under this optional

prepaid service rate schedule covering monthly usage during the billing cycle.
b. Account information relating to a customer's remaining prepaid balance can be

accessed through:

1) The Cooperative's business offices during normal business hours.
2) Integrated Voice Recognition (IVY) at 1-877~371~9379 (select Option #1).
3) On line at www.mohaveelectric.com24 hours a day.

The Cooperative shall update the remaining prepaid balance at least once each
business day, subject to system operational difficulties.
Historical average daily usage information will be available on fine or at the
Cooperative's business offices. Actual daily usage can only be secured through the
Cooperative's business offices, or on line.
The billing information made available on line and through the Cooperative's business
office shall contain the minimum bill information set forth in Subsection 110-A of the
Cooperative's rules and regulations, except that daily billed kph usage shall only be
available through the Cooperative's business offices or on line and no kW demand will
be provided.

Payments: The small commercial customer may make subsequent prepayments as often as
desired by making payments in person at the Cooperative's office, or by mailed check, or
any time, including after hours, by utilization of the Cooperatives electronic payment system
found on the Cooperative's website, or the Cooperative's IVY remote payment system at no
cost in fees to the small commercial customer. The website and IVY payment systems
require a minimum payment of $5.00.

Disconnection: Disconnection of prepaid service may be made remotely without an on-site
visit when the customer's prepaid balance reaches zero, except that no disconnection shall

a. When the local weather forecast, as predicted by the National Oceanographic and
Administration Service, indicates that the temperature will not exceed 32 degrees
Fahrenheit for the next day's forecast. The ACC may determine that other weather
conditions are especially dangerous to health as the need arises.
Outside normal business hours: Normal business hours are Monday - Friday, excluding
Cooperative recognized holidays. The actual dates of all holidays for the calendar year
will be posted on the Cooperatives website.

Notice: In lieu of written notice of disconnect pursuant to Subsection 111-C of the
Cooperative's rules and regulations, the Cooperative shall notify the customer by electronic
mail or text messaging, where provided, and by interactive voice response phone call at the
number provided by the customer reminding the small commercial customer that additional
prepaid funds are necessary as the current prepaid amount becomes nearly consumed.

Notice shall be generated daily once the customer's credit balance is less than:
1) $25.00 from October 1 to February 28 or 29
2) $35.00 from March 1 to June 30

6.

3.

d.

c.

II I



ELECTRIC RATES

OPTIONAL PREPAID SMALL COMMERCIAL SERVICE-ENERGY RATE
SCHEDULE PSCS-E

3) $50.00 from July 1 to September 30

7 . Re-E blishing Disconrgted Service:
a. Should the small commercial customer neglect to make payment prior to disconnection

an additional payment to restore the prepaid balance to not less than $50.00 is
necessary to re-establish service. Payment may be made through any of the means
described above in paragraph (4). Service will be restored no later than the following
business day. For the customer's safety and to protect property, the customer must then
push the reset button at the meter to re-establish service.

b. An account will be closed if the disconnected service has not been re-established within
10 days after disconnection. The Cooperative (i) will notify the customer the account is
closed in the same manner the customer received messages and alerts of a low balance
and (ii) will also mail a final bill for all unpaid charges to the customer's last known
address on file with the Cooperative. In addition to satisfying paragraph 7a, the customer
must pay an Establishment Fee to re-establish a closed account.

8. Opting In or Out of PreDaid Sewicez
a. Any small commercial customer of the Cooperative may opt-in or opt-out of prepaid

metering service at any time, however, the small commercial customer may change rate
options no more than two (2) times in a calendar year, including the initial election of the
prepaid metering option.

b. Any small commercial customer who opts-out of this rate and continues service with the
Cooperative will be required to:

1) Pay an Establishment Fee, and
2) Re-establish credit with the Cooperative as set forth in Subsection 102-E of the

Cooperative's rules and regulations, provided, however, utilization of the prepaid
metering option for a period of twelve (12) consecutive months without disconnection
of service shall have demonstrated the establishment, or re-establishment of
satisfactory credit with the Cooperative and shall not be required to post a deposit for
continuing service.

Any prepaid balance that remains at the time of transfer to another rate schedule will be
applied toward the Establishment Fee, then toward the deposit, then to any balance
remaining under a payment agreement and finally, if any balance still remains, as a
credit on the first billing.

Contract
If service is requested in the Cooperative's Certificated Area and the provision outlined

in the Availability Clause of this rate tariff cannot be met, it will be necessary for the Cooperative
and customer to mutually agree, in a written contract, on the conditions under which service will
be made available.

2056-012-0200\Plead1ngs - Working\Applicatior\\Prepaid Small Commercial Service -Energy Tariff 10 1816
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Mohave Electric Cooperative (MEC)
Prepaid Service Agreement

The Prepaid Service Plan (the "Plan") is an optional program approved by the Arizona Corporation Commission
for MEC's qualifying standard offer, single phase residential and small commercial members who desire to
alleviate the financial impact of posting a deposit or otherwise securing their service account. The Plan is
available for single phase residential and small commercial services up to 200 AMP. it is not available to time- of-
use, net metering, demand rate or crit ical (medical necessity) members or for those participating in the
Budget Payment Plan. The Plan is not suitable for members who are unable or unwilling to receive, recognize
and respond to low balance warnings or to reach and push the reconnect button located at the meter in the
case service is disconnected. The Plan is designed to give the member more control over their electric usage
and more opportunities to reduce their electricity costs. Some of the plan's features that are designed to help
members include:

No requirement for a security deposit
Smaller, more frequent payments can be made on the account
Avoid late fees
Monitor usage online or by contacting MEC business offices.

To participate in the Plan, new prepay members pay the standard $5 Co-op membership fee (if not previously
paid), a $40 establishment fee, and establish a prepaid account balance of at least $40 for residential service or
$100 for small commercial service.

Payments can be made on the Plan uti l izing any of MEC's payment systems, including online payments,
electronic telephone payments (1-877_371-9379, select Option#1) and payments at our Member service
office, 928 Hancock Rd., Bullhead City, during normal MEC business hours. The Plan offers the members
access to their current and historical consumption to assist them in managing their prepaid service. Once a
member has registered online. this history can be accessed and their contact information updated with a
secured member login at MEC's member website. Alternatively, the member can contact the Cooperatives
business offices during normal business hours. Daily usage information is available through MEC's website
and business offices. The information is updated once prior to the start of each business day.

MEC's Prepaid Service plan is available to qualifying residential and small commercial members with single
phase service up to 200 AMP, where MEC has instal led the required technology and can connect and
disconnect your service remotely so no serviceman is needed to be dispatched. However, to protect Dronerty
and the member's safety. the member must push a reset button at the meter to reestablish service,

Initial

Electric service is subject to immediate disconnection any time during normal business hours (M-F,
excluding holidays and scheduled office closures*) if an account does not have a credit (prepaid) balance,
except where the temperature wil l not exceed 32 degrees Fahrenheit for the next day's forecast, or other
weather conditions as determined Of the Arizona Corporation Commission.

Members who provide an email contact will receive a daily email that shows their remaining prepaid
balance in dollars and cents. Members can also access their balance on the MEC website, telephonically
through the MEC integrated voice recognition system (1-877-371_9379, select Option#1) or by calling MEC's
business offices, during normal business hours. The balance information is updated before the start of each
business day.

The member wil l  receive recorded voice and electronic message warning notices of low prepaid
balances on their account once the balance is less than pre-determined dollar limits that vary seasonally as set
forth in MEC's applicable Tariff. Warnings will be provided by email, phone or text message to the phone
numbers and email addresses designated by the member. These messages will be sent daily until the prepaid
balance is exhausted. Other methods of notification may be used with the consent of MEC and the member.

When the prepaid balance reaches zero, the recorded voice and electronic message warning notices
will indicate that disconnection will occur the next business day. It is the member's responsibility to make
adequate payment to avoid disconnection. After disconnection, any outstanding balance plus a prepaid balance
of at least $20 for residential or $50 for small commercial service must be paid by member to their account
in order to have service restored. Upon the member re-establishing the minimum prepaid balance, service will
be restored no later than the following business day, subject to the member pushing the reset button at the
meter and operational constraints, such as outages and equipment failures.

Effective January 1, 20 la



Mohave Electric Cooperative (MEC)
Prepaid Service Agreement

_ The account will be closed after disconnection if the minimum prepaid account balance has not been re-
established within 10 days after disconnection. If the account is closed MEC's Establishment Fee of $50 will
also need to be paid to reestablish prepaid service.

Prepaid accounts will be administered in accordance with MEC's Rules and Regulations and Tariffs, approved by
the Arizona Corporation Commission, that apply to Prepaid Service (Subsection 102-1 and Rate Schedule PRS),
as amended f rom t ime to t ime.  The Commission has waived MEC's compl iance wi th the appl icable
provisions of its rules governing Establishment of Service (A.A.C. R14-2-203), Billing and Collection (A.A.C. R14- 2-
210, and Termination of Service (A.A.C. R14-2-211).

Initial

Member recognizes the need to be able to receive, recognize and respond to low balance warnings
and to be able to reach and push the reconnect  but ton located at  thei r  meter in the event  service is
disconnected for any reason. Upon becoming unable to meet the foregoing conditions, member shall notify MEC
within 10 days and transfer to standard (postpaid) service, including payment of any deposit and fees
required under MEC's Rules and Regulations.

Member authorizes MEC to charge their prepaid account for electric services rendered in accordance
with the Rules and Regulations and Tariffs of the Cooperative.

Member understands that electing Prepaid Service may require use of a wireless device/meter and by
electing Prepaid Service, member consents to the use of wireless devices and meters.

Member has the abi l i ty to access their consumption history as described above and i t  is their
responsibility to utilize the balance information and their consumption in order to maintain a prepaid balance in
their account at all times to avoid disconnection of service.

Member is responsible for maintaining accurate contact information including telephone number,
email address and mailing address at all times.

By providing a phone number, either cell or landline, member represents and warrants it is their number
and also consents for the duration of their membership to the use of the phone number for MEC communication
services, including the circumstance of what is designated as the cel l  phone debt col lection "robe-cail"
communication service.

Member Holds Harmless MEC, its directors, officers, employees and agents for damages resulting
from disconnecting service in accordance with approved tar i f fs and rules and regulat ions of  the
Cooperative.

* The current year's holidays and scheduled office closures are listed on the Cooperative's website.

I have carefully read and \ understand the terms within the Mohave Prepaid Service Agreement and understand
the difference between prepaid service and standard residential (postpaid) or standard small commercial
(postpaid) service. I am requesting that MEC establish prepaid electric service for my account.

Account Number

Member Signature

Member Signature

Contact Mailing Address _

Must provide at least two, but no more than four, and identify order preference (1 - 4)

(Indicate Name of any person whose number is being provides as a backup)

Contact Email Address(es)

Contact Telephone Number(s)

Text Message Number(s)

Date

Date

Effective January 1, 2017

Hll



Mohave Electric Cooperative (MEC)
Prepaid Service Agreement

The Prepaid Service Plan (the "Plan") is an optional program approved by the Arizona Corporation Commission for
MEC's qualifying standard offer, single phase residential and small commercial customers members who desire
to alleviate the financial impact of posting a deposit or otherwise securing their service account. The plan is
available for single phase residential and small commercial services up to 200 AMP. It is not available to time-of-
use, net metering. demand rate or critical (medical necessity) cuctomcrc members or for those participating in
the Budget Payment Plan. The Plan is not suitable for members that-who are unable or unwilling to receive,
recognize and respond to low balance warnings or to reach and push the reconnect button located at the meter in
the case service is disconnected. The Plan is designed to give the member more control over their electric
usage and more opportunities to reduce their electricity costs. Some of the plan's features that are designed to
help members include:

No requirement for a security deposit
Smaller, more frequent payments can be made on the account
Avoid late fees
Monitor usage online or by contacting MEC business offices.

To participate in the Plan, new prepay members pay the standard $5 Comp membership fee (if not previously
paid), a $40 establishment fee, and establish a prepaid account balance of at least $40 for residential service or
$100 for small commercial service.

Payments can be made on the Plan uti l izing any of MEC's payment systems, including onl ine payments,
electronic telephone payments (1-877-371-9379, select Option#1) and payments at our Cos+omer Member
Service office. 928 Hancock Rd.. Bullhead -911§¥- during normal MEC business hours. The Plan offers the
members access to their current and historical consumption to assist them in managing their prepaid service.
Once a member has registered online, this history can be accessed and their contact information updated with a
secured member login at MEC's member website. Alternat ively, the Customer member can contact  the
Cooperative's business offices during normal business hours. Daily usage information is available through
MEC's website and business offices. The information is updated once prior to the start of each business day.

MEC's Prepaid Service plan is available to qualifying residential customers and small commercial members with
single phase service up to TOO AMP, where MEC has instal led the new AM! digital me*crirzgrequired
technology and can connect and disconnect your service remotely so no serviceman is needed to be dispatched.

| However, to Detect property a_n_d the Gustemelflsmembefs safety. the Gustemeemember must push_a reset tton
at the meter to reestablish service.

Initial

Electric service is subject to immediate disconnection any time during normal business hours (M-F, 8
a.m. to 5 p.m., excluding holidays and scheduled office clog *) if an account does not have a credit (prepaid)
balance, except where the temperature will not exceed 32 degrees Fahrenheit for the next day's forecast, or other
weather conditions as determined by the Arizona Corporation Commission.

Members that-who provide an email contact will receive a daily email that shows the' usage KW* and
their remaining prepaid balance in kph as well as monetary amount remaining dollars and cents. Members can
also access their balance on the MEC website, telephonically through the MEC integrated voice recognition system
(1-877-371-9379, select Option#1) or by call ing MEC;business offices, during normal business hours. The
balance information is updated before the start of each business day.

The member wi l l  receive recorded voice and electronic message warning notices of low prepaid
balances on their account once the balance is less than predetermined dollar limits that vary seasonally as set
forth in MEC's applicable Prepaid Residential Services ("PRS") Tariff. Warnings will be provided by email, phone or
text message to the phone numbers and email addresses designated by the member. These messages will be
sent daily until the prepaid balance is exhausted. Other methods of notification may be used with the consent of
MEC and the eustemermember.

When the prepaid balance reaches zero, the recorded voice and electronic message warning notices will
indicate that disconnection will occur the next business day. It is the member's responsibility to make adequate

Effective 4>Je=vembepJanuary 1, 294220 I7
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Mohave Electric Cooperative (MEC)
Prepaid Service Agreement

payment to avoid disconnection. After disconnection, any outstanding balance plus a_ pre at lance_ of at least
$20 for residential or $50 for small commercial service must be paid by member to their account, and to bring
their account book to a propclid bolonco of at loot $20 of tot disconnection in order to have service restored.
Upon the member re-establishing the minimum prepaid balance, service will be restored no later than the
following business day, subject to the member pushing the reset button at the meter and operational
constraints, such as outages and equipment failures.

The account will be closed after disconnection if the minimum prepaid account balance has not been re-
established by the and of the billing cycle opplicoblo to the service location, but not loss thonwithin 10 days after
disconnection. If the account is closed MEC's Establishment Fee of $40 will also need to be paid to reestablish
prepaid service.

Prepaid accounts will be administered in accordance with MEC's Rules and Regulations and Tariffs, approved by
the Arizona Corporation Commission, that apply to Prepaid Service (Subsection 102-1 and Rate Schedule PRS),
as amended from time to time. The Commission has waived MEC's compliance with the applicable provisions
of its rules governing Establishment of Service (A.GA.C. R14-2-203), Billing and Collection (A.GA.C. R14-2-210,
and Termination of Service (A.GA.C. R14-2-211).

Initial

Member recognizes the need to be able to receive, recognize and respond to low balance warnings and
to be able to reach and push the reconnect button located at their meter in the event service is disconnected for
any reason. Upon becoming unable to meet the foregoing conditions, member shall notify MEC within 10 days
and transfer to standard (postpaid) service, including payment of any deposit and fees required under MEC's
Rules and Regulations.

Member authorizes MEC to charge their prepaid account for electric services rendered in accordance
with the Rules and Regulations and Tariffs of the Cooperative.

Member understands that electing Prepaid_service may require use of a wireless device/meter and_Q_y
electing Prepaid Service. member consents to the use of wireless devices and meters.

Member has the ability to access their consumption history as described above and it is their
responsibility to utilize the balance information and their consumption in order to maintain a prepaid balance in
their account at all times to avoid disconnection of service.

Member is responsible for maintaining accurate contact information including telephone number,
email address and mailing address at all times.

By providing a phone number. either cell or landline. member represents and warrants it is their number
and also consents for the duration of their membership to th ee of the phone number for MEC commune ti n
services. including the_(;ircumstance of what is designated as the cell ohqne debt collection "robe-call"
communication service.

Member Holds Harmless MEC, its directors, officers, empioyee and agents for damages resulting
from disconnecting service in accordance with approved tariffs and rules and regulations of the Cooperative.

* New Year's Day, Praeident's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving, Day after Thanksgiving and Christmas.
":.:a!b¢ when fa"ing or: Saturday, the Friday before is treated as the holiday and when falling on Sunday. the Monday after is treated-as-£he
holiday. The current year's holidays and scheduled Qffice closures are listed on the Cooperative's website.

I have carefully read and I understand the terms within the Mohave Prepaid Service Agreement and understand
the difference between prepaid service and standard residential (postpaid) or standard small commercial
ipostpaidl service. I am requesting that MEC establish prepaid electric service for my account.

Date

Date

Account Number

Member Signature

Member Signature

Mailing AddressContact

Effective 1>leven4be4LJanuary1, 294820 l7

ll



Mohave Electric Cooperative (MEC)
Prepald Sewlee Agreement

Contact Email Address(es)

Contact Telephone Number(s)

Text Message Number(s)

Effective November-Januaw 1, 2942017



RESIDENTIAL SERWCE

PRS

Power

Supply

Distribution Charges

Metering

Meter

Reading Billing Access Total

Total Rate

Customer Charge

($/Customer/Day) $0.0999 $0.0355 $01660 $02410 $05424 $0.5424

Energy Charge ($/kWh)

(Single Phase)

First 400 kph per month

Next 600 kph per month

Over 1,000 kph per month

$0.081047

$0.094547

$0. 108047

$0_009029 500009029

30.010529 $0.010529

$0.012029 $0.0122029

$0.090076

$0. 105076

$0 120076

L

ELECTRIC RATES

MOHAVE ELECTRIC COOPERATIVE, INCORPORATED
1999 Arena Drive
Bullhead City, Arizona 86442
Filed By: J. Tyler Carlson
Title: CEOlGeneral Manager

Effective Date: Januarv 1, 2017

STANDARD OFFER TARIFF

OPTIONAL PREPAID RESIDENTIAL SERVICE
SCHEDULE PRS

Availability
In the Cooperative's Certificated Area to standard offer residential customers otherwise

served under the Cooperative's Rate Schedule R where the Cooperative's facilities are of
adequate capacity and the required phase and suitable voltage and necessary equipment are
all in existence on and adjacent to the premises served.

Application and Tvne of Service
Applicable to qualifying services receiving alternating current, single phase, 60 Hertz, at

available secondary voltages where service is provided through a single meter where the
customer elects this optional prepaid service. This rate is not available: (i) to critical (medical
necessity), time of use or net metering customers, (ii) for three phase service or (iii) for
customers on the Cooperative's Budget Payment Plan. This rate is not suitable for customers
that are unable or unwilling to receive, recognize and respond to low balance warnings or to
reach and push the reconnect button located at the meter whenever service is disconnected.
This rate is not applicable to standby, supplementary or resale service.

Monthlv Rate (Same as Schedule RS with customer charge as her Dav rates
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ELECTRIC RATES
Page 2

RESIDENTIAL SERVICE
SCHEDULE PRS

Minimum Monthly Charge
The greater of the following, not including any purchased power cost adjustor or any

other adder approved by the Arizona Corporation Commission:

1. The Customer Charge
2. The amount specified in the written contract between the Cooperative and the

customer.

Billing Adjustments and Adders
This rate is subject to all billing adjustments outlined in Schedule A.

Other Charges
Other charges may be applicable subject to approval by the Arizona Corporation

Commission.

Rules and Regulations
The Rules and Regulations of the Cooperative as on file with the Arizona Corporation

Commission shall apply to customers provided service under this Service Schedule where not
expressly inconsistent with this Service Schedule. MEC's compliance with the applicable
provisions of its rules governing Establishment of Service (A.A.C. R14-2-203), Billing and
Collection (A.A.C. R14-2-210, and Termination of Service (A.A.C. R14-2-211) is waived.

Prepaid Service - Express Conditions

Application for ODtional Prepaid Sewicez To receive optional prepaid service the customer
shall:
a. Be a standard service residential customer (including providing a completed Residential

Membership Application) meeting the requirements set forth above under Availability
and Application and Type of Service.

b. Execute a Prepaid Metering Agreement requesting this optional service.
Pay any outstanding balance or pay an agreed upon portion of the outstanding balance
and enter into a payment agreement pursuant to Subsection 110-G of the Cooperative's
rules and regulations.

d. Pay the Cooperative's Establishment Fee and an agreed upon prepay amount of not
less than $ 40.00 upon subscribing to the prepaid metering option.
Have voice message, e-mail or text message capability in order to receive the messages
and low balance alerts. customers must have at least two reliable methods of receiving
messages and low balance alerts, but one can be through a backup contact person.

Cu_storm_er Deposits:
a. No additional customer deposit will be required. Prepayments are not deemed deposits

and are not eligible for interest pursuant to Subsection 102-C 3.d. of the Cooperative's
rules and regulations.

b. Deposits of an existing customer electing to receive optional prepaid sen/ice under this
rate schedule shall first be applied against any outstanding bill. Once the remaining
deposit is subject to refund pursuant to Subsection 102-C 3.c. of the Cooperative's mies
and regulations, any balance will be applied to their prepaid account.

2.

c.

e.

l l

J
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ELECTRIC RATES
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RESIDENTIAL SERVICE
SCHEDULE PRS

Account Information and Billing:

a. Monthly statements will still be generated for service provided under this optional
prepaid service rate schedule covering monthly usage during the billing cycle.
Account information relating to a customer's remaining prepaid balance can be
accessed through:

1) The Cooperative's business offices during normal business hours.
2) Integrated Voice Recognition (IVY) at 1-877-371-9379 (select Option #1).
3) On line at wywv.moj'1aveelectric.com 24 hours a day.

The Cooperative shall update the remaining prepaid balance at least once each
business day, subject to system operational difficulties.

d. Historical average daily usage information will be available at the Cooperative's business
offices. Actual daily usage can only be secured through the Cooperative's business
offices or on line.
The billing information made available on line and through the Cooperative's business
office shall contain the minimum bill information set forth in Subsection 110-A of the
Cooperative's rules and regulations, except that daily billed kph usage shall be
available through the Cooperative's business offices or on line and no kW demand will
be provided.

4. Payments: The residential customer may make subsequent prepayments as often as
desired by making payments in person at the Cooperative's office, or by mailed check; or
any time, including after hours, by utilization of the Cooperative's electronic payment system
found on the Cooperative's website, or the Cooperative's IVY remote payment system at no
cost in fees to the residential customer. The website and IVY payment systems require a
minimum payment of $5.00.

5. Disconnect@: Disconnection of prepaid service may be made remotely without an on-site
visit when the customer's prepaid balance reaches zero, except that no disconnection shall
occur:

When the local weather forecast, as predicted by the National Oceanographic and
Administration Service, indicates that the temperature will not exceed 32 degrees
Fahrenheit for the next day's forecast. The ACC may determine that other weather
conditions are especially dangerous to health as the need arises.
Outside normal business hours. Normal business hours are Monday - Friday, excluding
Cooperative recognized holidays. The actual dates of all holidays for the calendar year
will be posted on the Cooperative's website.

6.

3.

Notice: In lieu of written notice of disconnect pursuant to Subsection 111-C of the
Cooperative's rules and regulations, the Cooperative shall notify the customer by electronic
mail or text messaging, where provided, and by interactive voice response phone call at the
number provided by the customer reminding the residential customer that additional prepaid
funds are necessary as the current prepaid amount becomes nearly consumed.
a. Notice shall be generated daily once the customer's credit balance is less than:

1) $25.00 from October 1 to February 28 or 29
2) $35.00 from March 1 to June 30
3) $50.00 from July 1 to September 30.

b.

a.

e.

C.

b.
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ELECTRIC RATES
Page 4

RESIDENTIAL SERVICE
SCHEDULE PRS

Re-Establishing Disconnected Sewicez
a. Should the residential customer neglect to make payment prior to disconnection, an

additional payment to restore the prepaid balance to not less than $ 20.00 is necessary
to re-establish service. Payment may be made through any of the means described
above in paragraph (4). Service will be restored no later than the following business day.
For the customer's safety and to protect property, the customer must then push the reset
button at the meter to re-establish service.
An account will be closed if the disconnected service has not been re-established within
10 days after disconnection. The Cooperative (i) will notify the customer the account is
closed in the same manner the customer received messages and alerts of a low balance
and (ii) will also mail a final bill for all unpaid charges to the customer's last known
address on file with the Cooperative. In addition to satisfying paragraph Ya, the customer
must pay an Establishment Fee to re-establish a closed account.

8. Optingjn or Out of Prepaid Service;
a. Any residential customer of the Cooperative may opt-in or opt-out of prepaid metering

service at any time, however the residential customer may change rate options no more
than two (2) times in a calendar year, including the initial election of the prepaid metering
option.
Any residential customer who opts-out of this rate and continues service with the
Cooperative will be required to:

1) Pay an Establishment Fee, and
2) Re-establish credit with the Cooperative as set forth in Subsection 102-E of the

Cooperative's rules and regulations, provided, however, utilization of the prepaid
metering option for a period of twelve (12) consecutive months without disconnection
of service shall have demonstrated the establishment, or re-establishment of
satisfactory credit with the Cooperative and shall not be required to post a deposit for
continuing service.

Any prepaid balance that remains at the time of transfer to another rate schedule will be
applied toward the Establishment Fee, then toward the deposit, then to any balance
remaining under a payment agreement and finally, if any balance still remains, as a
credit on the first billing.

7.

Contract
If service is requested in the Cooperative's Certificated Area and the provision outlined

in the Availability Clause of this rate tariff cannot be met, it will be necessary for the Cooperative
and customer to mutually agree, in a written contract, on the conditions under which service will
be made available.

b.

b.

c.

1
.I



RESIDENTIAL SERVICE

PRS

Power

Supply

Distribution Charges

Metering

Meter

Reading Billing Access Total

Total Rate

Customer Charge

($/Customer/Day) $0.2410$0.0355 $0.1660$00999 $0.5424 $0_5424
Energy Charge ($/kWh)

(Single Phase)

First 400 kph per month

Next 600 kph per month

Over 1 000 kph per month

$0.0a1047

$0.094547

$0.108047

$0.009029 $0.009029

$0.010529 $0.010529

$0.012029 $0.0122029

$0.090076

$0.105076

$0.120076

ELECTRIC RATES

MOHAVE ELECTRIC COOPERATIVE, INCORPORATED
1999 Arena Drive
Bullhead City, Arizona 86442 Filed By: J. Tyler Carlson
Title: CEO/General Manager

I Effective Date: November 1, 2012January 1, 2017

STANDARD OFFER TARIFF

OPTIONAL PREPAID RESIDENTIAL SERVICE
SCHEDULE PRS

Availability
In the Cooperative's Certificated Area to standard offer residential customers otherwise

served under the Cooperative's Rate Schedule R where the Cooperative's facilities are of
adequate capacity and the required phase and suitable voltage and necessary equipment are all
in existence on and adjacent to the premises served.

Application and Tvne of Service
Applicable to qualifying services receiving alternating current, single phase, 60 Hertz, at

available secondary voltages where service is provided through a single meter where the
Customer elects this optional prepaid service. This rate is not available: (i) to critical (medical
necessity), time of use or net metering customers, (ii) for three phase service or (iii) for
customers on the Cooperative's Budget Payment Plan. This rate is not suitable for customers
that are unable or unwilling to receive, recognize and respond to low balance warnings or to
reach and push the reconnect button located at the meter whenever service is disconnected.
This rate is not applicable to standby, supplementary or resale service.

Mo_nthlyRate(Same as Schedule RS with customercharge as per day rate)



ELECTRIC RATES
Page 2

RESIDENTIAL SERVICE
SCHEDULE PRS

Minimum Monthlv Charge
The greater of the following, not including any purchased power cost adjustor or any other

adder approved by the Arizona Corporation Commission:
1 . The Customer Charge

The amount specified in the written contract between the Cooperative and the
Gcustomer.

Billing Adiustments and Adders
This rate is subject to all billing adjustments outlined in Schedule A.

Other Charges
Other charges may be applicable subject to approval by the Arizona Corporation

Commission.

Rules and Reaulationg
The Rules and Regulations of the Cooperative as on file with the Arizona Corporation

Commission shall apply to Cgustomers provided service under this Service Schedule where not
expressly inconsistent with this Service Schedule. The Commission has waived MEC's
compliance with the applicable provisions of its rules governing Establishment of Service
(A.A.C.A.C.C. R14-2-203), Billing and Collection (A.A.C.A.C.C. R14-2-210, and Termination of
Service (A.A.C.A.C.C. R14-2-211) is waived.

Prepaid Service - Express Conditions

1. Application for Option Prepaid Service: To receive optional prepaid service the Customer
shall;
a. Be a standard service residential customer (including providing a completed Residential

Membership Application) meeting the requirements set forth above under Availability
and Application and Type of Service.

b. Execute a Prepaid Metering Agreement requesting this optional service.
c. Pay any outstanding balance or pay an agreed upon portion of the outstanding balance

and enter into a payment agreement pursuant to Subsection 110-G of the Cooperative's
rules and regulations.

d. Pay the Cooperative's Establishment Fee and an agreed upon prepay amount of not
less than $ 40.00 upon subscribing to the prepaid metering option.
Have voice message, e-mail or text message capability in order to receive the messages
and low balance alerts. Sgustomers must have at least two reliable methods of
receiving messages and low balance alerts, but one can be through a backup contact
person.

2.

e.

Customer Deposits:
a. No additional customer deposit will be required. Prepayments are not deemed deposits

and are not eligible for interest pursuant to Subsection 102-C 3.d. of the Cooperative's
rules and regulations.
Deposits of an existing Customer electing to receive optional prepaid service under this
rate schedule shall first be applied against any outstanding bill. Once the remaining

b.

2.
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RESIDENTIAL SERVICE
SCHEDULE PRS

deposit is subject to refund pursuant to Subsection 102-C 3.0. of the Cooperative's rules
and regulations, any balance will be applied to their prepaid account.

3. Account information and Billing:
a. Monthly statements will still be generated for service provided under this optional

prepaid service rate schedule covering monthly usage during the billing cycle.
b. Account information relating to a customer's remaining prepaid balance can be

accessed through:

1) The Cooperative's business offices during normal business hours.
2) Integrated Voice Recognition (IVY) at 1-877-371-9379 (select Option #1).
3) On line at .mohaveeIectric.com_24 hours a day.

c. The Cooperative shall update the remaining prepaid balance at least once each
business day, subject to system operational difficulties.

d. Historical average daily usage information will be available at the Cooperative's business
offices. Actual daily usage can only be secured through the Cooperative's business
offices or on line.

e. The billing information made available on line and through the Cooperative's business
office shall contain the minimum bill information set forth in Subsection 110-A of the
Cooperative's rules and regulations, except that daily billed kph usage shall be
available through the Cooperative's business offices or on line and no kW demand will
be provided.

Payments: The residential Customer may make subsequent prepayments as often as
desired by making payments in person at the Cooperative's office, or by mailed check, or
any time, including after hours, by utilization of the Cooperative's electronic payment system
found on the Cooperative's website, or the Cooperative's IVY remote payment system at no
cost in fees to the residential Customer. The website and IVY payment systems require a
minimum payment of $5.00.

5. Disconn n: Disconnection of prepaid service may be made remotely without an on-site
visit when the Customer's prepaid balance reaches zero, except that no disconnection
shall occur:
a. When the local weather forecast, as predicted by the National Oceanographic and

Administration Service, indicates that the temperature will not exceed 32 degrees
Fahrenheit for the next day's forecast. The ACC may determine that other weather
conditions are especially dangerous to health as the need arises.

b. Outside normal business hours. Normal business hours are Monday - Friday
to 5:00 p.m., excluding Cooperative recognized holidays.: New Year's Day, Procidont's

Day, Independence Day, Labor Day, Thanksgiving,--Day--aiter
Thanksgiving and Christmas. usually when falling on Saturday, the Friday bofere~is
treateelasthe-holiday and when falling on Sunday, the Monday-atter-istreatedas-the
heliela3 The actual dates of all holidays for the calendar year will be posted on the
Cooperative's website.

Notice: In lieu of written notice of disconnect pursuant to Subsection 111-C of the
Cooperative's rules and regulations, the Cooperative shall notify the Customer by

6.

4.

I
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RESIDENTIAL SERVICE
SCHEDULE PRS

electronic mail or text messaging, where provided, and by interactive voice response phone
call at the number provided by the Qcustomer reminding the residential Customer that
additional prepaid funds are necessary as the current prepaid amount becomes nearly
consumed.

Notice shall be generated daily once the Customer's credit balance is less than:
1) $25.00 from October 1 to February 28 or 29
2) $35.00 from March 1 to June 30
3) $50.00 from July 1 to September 30.

Re-Establishing Disc_onnected Service:
a. Should the residential 18gustomer neglect to make payment prior to disconnection, an

additional payment to restore the prepaid balance to not less than $20.00 is necessary
to re-establish service. Payment may be made through any of the means described
above in paragraph (4). Service will be restored no later than the following business day.
For the Gcustomer's safety and to protect property, the (customer must then push the
reset button at the meter to re-establish service.
An account will be closed if the disconnected service has not been re-established within
before the close of the then current monthly billing cycle for the service location, but not
lessthan 10 days after disconnection. The Cooperative (i) will notify the Customer the
account is closed in the same manner the Customer received messages and alerts of a
low balance and (ii) will also mail a final bill for all unpaid charges to the Customer's last
known address on file with the Cooperative. In addition to satisfying paragraph 7a, the
Customer must pay an Establishment Fee to re-establish a closed account.

Optingln or Out of Prepaid Service:
a. Any residential Customer of the Cooperative may opt-in or opt-out of prepaid metering

service at any time; however the residential customer may change rate options no more
than two (2) times in a calendar year, including the initial election of the prepaid metering
option.
Any residential Customer who opts-out of this rate and continues service with the
Cooperative will be required to:

1) Pay an Establishment Fee, and
2) Re-establish credit with the Cooperative as set forth in Subsection 102-E of the

Cooperative's rules and regulations, provided, however, utilization of the prepaid
metering option for a period of twelve (12) consecutive months without disconnection
of service shall have demonstrated the establishment, or re-establishment of
satisfactory credit with the Cooperative and shall not be required to post a deposit for
continuing service.

Any prepaid balance that remains at the time of transfer to another rate schedule will be
applied toward the Establishment Fee, then toward the deposit, then to any balance
remaining under a payment agreement and finally, if any balance still remains, as a
credit on the first billing.

7.

8.

Contract
If service is requested in the Cooperative's Certificated Area and the provision outlined in the
Availability Clause of this rate tariff cannot be met, it will be necessary for the Cooperative

a.

b.

b.

c.
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RESIDENTIAL SERVICE
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and customer to mutually agree, in a written contract, on the conditions under which service will
be made available.


