ORIGINAL HUAWIRaI

Pamela Genun

From: Matt Dean <mdean@telecompliance.net>

Sent: Wednesday, October 26, 2016 6:18 AM

To: Pamela Genung

Subject: Telecom North America, Inc., Docket No. T-04147A-16-0379, CC&N Cancellation

Telecom North America, Inc. (“Telna”) would like to formally request that that under Arizona
Administrative Rule R14-2-1107(A)(1), it be granted a waiver from providing direct notice of
discontinuance of service to customers and a waiver from R14-2-11 07(B) - publish legal notice of the
application in all counties affected by the application. Since Telecom North America, Inc. has no
customers, there are no customers to provide direct notice of discontinuance of service to and as there
are no customers, no counties are affected by this application. Telna stopped providing service in
Arizona approximately February 1, 2016.

Please let me know if you need anything else or have any other questions.

Thank you,

Matt W. Dean

Director of Regulatory Compliance

Telecom Professionals, Inc. Physical Address:

P.O. Box 720128 12316 Hidden Forest Boulevard
Oklahoma City, OK 73172-0128 Oklahoma City, OK 73142

B Office: 405-755-8177 Extension 103 < E-mail: mdean@telecompliance.net
Fax: 405-755-8377 # Website: www.telecompliance.net
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CONFIDENTIALITY NOTICE: This email message is intended only for the person or entity to which it is addressed and
may contain confidential and/or privileged material. Any unauthorized review, use, disclosure or distribution is
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy all copies of the
original message. If you are the intended recipient but do not wish to receive communications through this medium,
please so advise the sender immediately.
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