ORIGINAL IR

Pamela Genung

From: Marsha Ann Pokorny <map@commpliancegroup.com>

Sent: Tuesday, October 25, 2016 5:15 AM

To: Pamela Genung

Subject: RE: Total Call International, Inc. CC&N Cancellation, Docket No. T-04004A-16-0362
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Pamela:

Thank you for your information and guidance. Yes, | would like to request your assistance to file the customer notice
waiver and following are my responses:

Discontinuance Date:
Total Call International stopped providing services effective December 31, 2015.

Waiver Request:

Total Call International would like to formally request that that under Arizona Administrative Rule R14-2-1107(A)(1), it
be granted a waiver from providing direct notice of discontinuance of service to customers and a waiver from R14-2-11
07(B) - publish legal notice of the application in all counties affected by the application. Since Total Call International,
Inc. has no customers, there are no customers to provide direct notice of discontinuance of service to and as there are
no customers, no counties are affected by this application.

Please don’t hesitate to let me know if you have questions or if you need additional information.

Regards,
Marsha A. Pokorny
Managing Consultant

(703) 714-1324 Arizona Corporation Commission
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