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Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re: Docket No. T-03228A-16-0365 - Supplemental Filin No. 2
Correction to Replacement Tariff - Arizona Tariff No. 15
Matrix TeIecQm,_ LLQ

Dear Sir or Madam:

Transmitted herewith on behalf of Matrix Telecom, LLC ("Matrix") is the corrected tariff
pages, Original Pages 6 and 7, to the proposed replacement tariff, Arizona Tariff No. 15,
filed on October 11, 2016 pursuant to staff instruction.

Thank you for your time and attention to this matter. Please contact the undersigned at
(972) 910-1411, regulatory.affairs@impacttelecom.com or at the Company's principal
address, if you have any questions regarding this correspondence.

Respectfully submitted,

/s/ Leslie Ellis

Leslie Ellis
Manager, Regulatory Affairs

Arizona Corporation Commission
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cc: Alex Valencia
Vice President, Government Affairs and Compliance

433 E. Las Coli fas Blvd. | Suite 500 | Irving, TX 75039 I Phone: 972.910.1900 | Fax: 866.418.9750
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Ma trix Te le c o m , LLC Arizona  Tariff No. 15
Original Page 6

ACCESS  SERVICES TARIFF

S ECTION 1 - DEFINITIONS , (CONT'D.)

Company: Ma trix Te lecom, LLC, is s uer of this  tariff.

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations
over Company-switched local exchange services constitutes a Constructive Order by the Customer to
purchase switched access services as described herein. Similarly the selection by a Company's End User
of the Customer as the presubscribed INC constitutes a Constructive Order of switched access by the
Customer.

Customer: The person, firm, corporation or other entity which orders Service and is responsible for the
payment of charges and for compliance with the Company's tariff regulations. The Customer could be an
interexchange carrier, a wireless provider, or any other carrier authorized to operate in the state.

XX Data Base Access Service: The term "XX Data Base Access Service" denotes a toll-free originating
Trunkside Access Service when the XX Service Access Code (i.e., 800, 822, 833, 844, 855, 866, 877, or
888 as available) is used.

End User: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Cahier which subscribes to intrastate service provided by an Exchange Carrier.

Entrance Facility: A trunk facility connecting the Customer's point of presence with the local switching
center.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental
entity or corporation engaged in the provision of local exchange telephone service.

Firm Order Confirmation (POC): Acknowledgment by the Company of receipt of an Access Service
Request from the Customer and commitment by the Company of a Service Date.

Individual Case  Basis: A service  arrangement in which the  regula tions, ra tes and charges a re  developed
based on the specific circumstances of the Customer's situation.

Inte r-MTA Tra ffic - Wire less  tra ffic origina ting on the  ne twork of a  CMRS provide r within one  MTA and
terminating to the  Company's end-user subscribers in another MTA.

Intra-MTA Traffic - Wireless traffic originating on the network of a CMRS provider within a MTA and
terminating to the Company's end-user subscribers in the same MTA.

Issued: October 11, 2016 Effective: November 11, 2016

Issued by: Robe rt Beats
Chief Executive Office r

433 E. Las  Coli fas  Blvd., Suite  500
Irvin g , Texas 75039
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Ma trix Te le c o m , LLC Arizona  Tariff No. 15
Original Page 7

ACCESS SERVICES TARIFF

S ECTION 1 _ DEFINITIONS , (CONT'D.)

Interexchange Carrier (INC) or Interexchange Common Carrier: Any individual, partnership, association,
joint-stock company, trust, governmental entity or corporation engaged in state or foreign communication
for hire by wire or radio, between two or more exchanges.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered
by the  Unite d S ta te s  Dis trict Court for the  Dis trict of Columbia  in Civil Action No. 82-0192 for the
provision and administra tion of communications services.

Line  Information Da ta  Base  (LIDB): The  da ta  base  which conta ins  base  information such as  te lephone
numbers, ca lling card numbers and associa ted billed number restriction data  used in connection with the
va lida tion and billing of ca lls .

Local Access: The connection between a Customer's premises and a point of presence of the Exchange
Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station
Channels are terminated for purposes of interconnection to each other and to interoffice Trunks.

Local Traffic: Traffic is  "Local Traffic" under this ra te  page  is: (i) the  ca ll origina tes and te rminates in the
same exchange area, or (ii) the call originates and terminates within different Matrix Exchanges that share
a  common manda tory loca l ca lling a rea , e .g., a  manda tory Extended Loca l Ca lling S e rvice  (ELCS ) or
Extended Area Service areas (EAS) or other like types of mandatory local calling scopes.

Ma trix: Matrix Telecom, LLC, issuer of this rate page.

Me e t P oint: A point of interconnection that is not an end office or tandem.

Mee t P oint Billing: The  a rrangement through which multiple  Exchange  Ca rrie rs  involved in providing
Access Services, divide  the  ordering, ra ting, and billing of such services on a  proportional basis, so tha t
e a ch Excha nge  Ca rrie r involve d in providing a  portion of the  Acce ss  S e rvice  a gre e s  to bill unde r its
respective rate page.

Mobile  Te le phone  S witching Office : Loca tion whe re  the  wire le ss  Cus tome r ma inta ins  a  fa cility for
purposes of interconnecting to the  Company's Network.

Issued: October ll, 2016 Effective: November 11, 2016

Issued by: Robert Beaty
Chief Executive Officer

433 E. Las Coli fasBlvd., Suite 500
Irving, Texas 75039


