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October 14, 2016

To: Docket Control

RE: ARITZONA PUBLIC SERVICE — Customer Comments

Docket No. E-01345A-16-0036
E-O134ySA-1-D(2.3

Please docket the attached 5 customer comments regarding the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Corporation Commission
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E-0134SA1bpy23
E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date: 10/11/2016
Opinion Number: 2016 - 135064

Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed

Closed Date: 10/11/2016 1:33 PM

First Name: Rosemarie Last Name: Clayton Account Name: Rosemarie Clayton
Address:
City: Prescott State: AZ

Zip Code: 86301
Home: <<< REDACTED >>>

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Rosemarie wanted to voice her opinion about all of the other charges on the APS bill. Her and her husband
do everything in there power to reduce their electric usage, but no matter how low they get the usage

charges the "other" charges keep her bill high. Last bill was $53 usage, but total of $103 bill. Never give
APS another rate increase. No increase on anything!

Investigation

Date: Analyst: Submitted By: Type:

10/11/2016 Roxanne Best Telephone Investigation

Comments noted for record and docketed. Closed.
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E-0134SA-16-0123
E-01345A-16-0036 .

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date: 10/11/2016
Opinion Number: 2016 - 135057 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Iltems - Demand/ Opposed Closed Date: 10/11/2016 2:25 PM

Rate Case Items - Solar In Favor

First Name: Tom & Maria Last Name: Tomczak Account Name: Tom & Maria
Tomczak
Address: <<< REDACTED >>>

City: Buckeye State: AZ Zip Code: 85326
Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Renewable energy should be encouraged especially in Arizona - "Valley of the Sun". Instead greedy APS
wants yet another increase that if approved will have a discouraging effect on individuals trying to reduce
pollution. Although APS makes the argument that solar customers are not paying for a grid that they are
hooked into, they should be reminded that not only are utility companies required by law to provide all
customers with a consistent source of power day and night, rain or shine - they also get the benefit of the
extra power being produced by those solar customers since they tend to produce more energy than they
consume. Instead of reselling that energy back to other customers for a profit they should use that excess to
pay into the maintenance of the grid. Those infrastructure costs do not need to be passed off on to other
customers who do not want or cannot afford to install solar panels. The claim by APS that the majority of
people who have solar are more affluent, with larger homes is ridiculous. As a middle class family - we
installed the solar panels at a significant cost now that we are young so we could minimize costs during our
retirement years. We see these panels as an investment in our future and as conservation efforts for the
planet. Solar customers are contributing to a more secure energy future and reducing the need for APS to
build more power plants. Why should consumers be punished because APS cannot increase their profits?!
This investment in our home is an investment that is far from the return we will ever see in our family. Its not
just about a lower bill; its about looking at the effect that having solar on our home will have on global
warming. A flat fee for all solar customers is simply not the solution because not every customer is the same
household size. That flat fee may be too high or too low depending on energy consumption. Although we are
opposed to any rate hike with APS, some adjustments to all rates to maintain the grid may eventually need
to be made. However instead of gauging consumers at $50 to $100 per month from each solar user,
collecting $3 to $5 from all customers could accomplish the same goal. An energy efficient home for my
family should not mean that we pay more for energy!! APS you need to figure out a new way to make
money!!!

Investigation

it

Date: Analyst: Submitted By: Type:
10/11/2016 Roxanne Best Web Submission Investigation

Comments noted for record and docketed. Closed.
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E-013Ysh-16-0123
E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date: 10/11/2016
Opinion Number: 2016 - 135070 Priority: Respond within 5 business days
Opinion Codes:  Other - Net Metering Closed Date: 10/11/2016 2:33 PM

Rate Case Items - Demand/ Opposed

First Name: David Last Name: Cady Account Name: David Cady
Address: <<< REDACTED >>>

City: Sun City West State: AZ Zip Code: 85375

Email: <<< REDACTED >>>

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

From: David Cady

Sent: Monday, October 10, 2016 4:34 PM

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>
Subject: Reject the APS attack on consumers

Dear Commissioners Arizona Corporation Commission,

As an Arizona ratepayer, | am deeply troubled by the extreme proposal submitted by APS in docket E-
01345A-16-0036.

The proposal to move over a million customers onto mandatory demand charges is unprecedented and will
require customers to constantly monitor their energy use out of fear of exorbitant charges.

Further, consumers have no way to determine when these surge prices are triggered.

The elimination of net metering is intended to penalize customers who intend to make substantial private
investments to reduce energy and contribute to more resilient Arizona energy future. This would mean the
loss of thousands of jobs in addition to consumer choice, and is a brazen attempt by a monopoly utility to
eliminate free market competition.

| call on you to reject this proposal, and any other that seeks to impose discriminatory charges on ratepayers
to pad monopoly utility profits. Arizona residents will be watching your actions on this issue. e:::a =

Regards, «‘:33
3

David Cady —_
—d

Investigation E

Date: Analyst: Submitted By: Type: :

10/11/2016 Roxanne Best Email Investigatiofr’
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Comments noted for record and docketed. Closed.
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