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IN THE MATTER OF THE AP P LICATION OF
QUANTUMS HIFT COMMUNICATIONS , INC.
DBA VCOM S OLUTIONS  FOR A CERTIFICATE
OF CONVENIENCE AND NECES S ITY TO
P ROVIDE FACILITIES -BAS ED LONG DIS TANCE
AND LOCAL EXCHANGE
TELECOMMUNICATIONS  S ERVICES  IN THE
S TATE OF ARIZONA.

PROCEDURAL ORDER
REGARDING CONSENT TO EMAIL
SERVICE

11 B Y THE  C O MMIS S IO N:

12

13

14

On Octobe r 11, 2016, Qua ntumS hift Communica tions , Inc. db Com S olutions  file d a n

applica tion for a  Certifica te  of Convenience  and Necessity to provide  facilities-based long dis tance  and

loca l exchange  te lecommunica tions  se rvices  in the  S ta te  of Arizona , which resulted in the  opening of

15 this docket.

16

17

18
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20

The Commis s ion has  created a proces s  for parties  to a docket to cons ent to receive s ervice

by e ma il, ra the r tha n by U.S .Mail, for a ll filings  made  in  the  docke t. This  process requires a  party

to file  a  Conse nt to Ema il Se rvice  a nd se nd a  ve rifica tion e ma il to the  He a ring Divis ion, a fte r which

the  Hearing Divis ion will issue  a  Procedura l Orde r Granting Consent to Email Se rvice .

Once  a  pa rty's  Consent to Email Se rvice  is  approved, the pa rty will re c e ive  a ll filings  ma de

21 by a  Commis s ioner, the  Commis s ion's  Executive  Direc tor, or a  Commis s ion Divis ion via  an email

22 containing a link to access the filing online.

23

24

25

These emails are automatically generated by the filing

of  a  documen t  wi t h  D ocket  C on t ro l , 1  s p ec i f i ca l l y b y t he  documen t ' s  b e i ng  s ca nned  i n t o  t he

Commission's eDocket system. The party may also begin receiving service by email of other parties '

filings made in the docket, although whether or not to provide service by email is within each party's

26 discretion.

27

28
1 There may be a brief delay in email service when a voluminous filing is made, due to the time necessary to scan the
tiling into eDocket.
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The Commission appreciates when parties consent to email service and encourages parties

to do so. Email service enables parties more promptly to receive service of filings made in a case by

a Commissioner, the Commission's Executive Director, or a Commission Division and reduces both

the amount of paper the Commission consumes and the Commission's postal expenses.

To allow outside parties to enjoy similar benefits, the Commission has determined that the

Utilities Division shall automatically be deemed to have consented to email service in any case in

which it is  a  party.2 In addition, the  Commission requests  that parties  cease  providing courtesy

copies of their filings to the Hearing Division.

Partie s  who do not consent to email se rvice  will not be  provided documents  filed by a

Commiss ioner, the  Commiss ion's  Executive  Director, or a  Commiss ion Divis ion via  email and

will instead continue to receive all of these documents in hard copy via the U.S. Mail. Parties who do

not opt in to email service also may not receive hard copies of some documents filed by a Commissioner

or the Commission's Executive Director, such as Amendments to Open Meeting Agenda items.

This  Proce dura l Orde r is  is sue d to notify pa rtie s  of the  proce s s  to Conse nt to Ema il

15 Service and the requirements related thereto.

16

17

18

19

20

IT IS  THEREFORE ORDERED tha t, a s  pe rmitte d unde r A.A.C. Rl4-3-107(B), each party to

this  matte r may opt to  rece ive  s ervice of a ll filings  in this  docke t, including a ll filings  by pa rtie s , a ll

P roce dura l Orde rs  a nd Re comme nde d Opinions  a nd Orde rs /Re comme nde d Orde rs  is sue d by the

Commis s ion 's  He a ring Divis ion, a nd a ll filings  ma de  by a  Commis s ione r or the  Commis s ion 's

Exe cutive  Dire ctor, sent to an email address  provided by the  party ra ther than via  U.S. Mail.via  e ma il

21 To  e xe rc is e  th e  e m a il s e rvic e  o p tio n , a  p a rty s h a ll:

22

23
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Ensure that the party has a valid and active email address to which the party has regular

and reliable access ("designated email address"),

Complete a Consent to Email Service using the form available on the Commission's

website (www.azcc.gov) or a substantially similar format,

26

27
2

28
In cases that do not involve the Commission's Securities Division, the Colnmission's Legal Division shall be included

as counsel for the Commission Division involved in the case.
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1.
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File the  original and 13 copies of the Cons ent to Email Service with the  Commiss ion's

Docke t Control, a lso providing se rvice  to each pa rty to the  se rvice  lis t,

conta ining the  pa rty's  name  and the  docke t number for this  ma tte r, to

HearingDivis ionServicebyEmail@azcc. gov from the designated email address, to a llow

the  Hearing Divis ion to ve rify the  va lidity of the  des igna ted email address ,

Unde rs tand and agree  tha t se rvice  of a  filing on the  pa rty sha ll be  comple te  upon the

firs t of the  following to occur: (l) the  se nding, to the  de s igna te d e ma il a ddre ss , of a n

ema il conta ining an e lectronic copy of the  filing or a  link to access  the  filing online , or

(2) for a  filing ma de  by a  Commis s ione r, the  Commis s ion's  Exe cutive  Dire ctor, or a

Commis s ion Divis ion, the  ma king of the  tiling with a  s e rvice  ce rtifica tion including

coding indica ting that an automatic service  email for the  filing shall be  sent to each party

whose consent to email service has been approved,

Unde rs ta nd a nd a gre e  tha t the  pa rty ma y provide  a dditiona l e ma il a ddre sse s  on the

Cons e nt to Ema il S e rvice  for individua ls  to whom the  pa rty de s ire s  to ha ve  s e rvice

emails sent as a  courtesy, but that these courtesy email addresses are not the designated

email address  and will not be  ve rified, and

17

18

19

20

Unde rs ta nd a nd a gre e  tha t the  pa rty will no longe r re ce ive  s e rvice  of filings  in this

ma tte r through Firs t Cla s s  U.S . Ma il or a ny othe r form of ha rd-copy de live ry, unle s s

and until the  pa rty withdraws this  consent through a  filing made  in this  docke t.

IT IS  FURTHER ORDERED tha t

21

a  pa rty's  Cons e n t to  Ema il S e rvic e  s ha ll no t be c ome

effec tive  until a  Procedura l Order is  is s ued approving the  Cons ent to Email Service  for the  party.

22

23

24

The  Procedura l Order sha ll be  issued only a fte r the  party has  comple ted s teps  l through 4 above , and

the  Hearing Divis ion has  ve rified rece ipt of an email from the  party's  des igna ted email address .

IT IS  FURTHER ORDERED tha t the  Commis s ion 's Utilitie s  Divis ion  is  de e me d  to  ha ve

25 consented to email service for this docket using the following email addresses: JAlward@azcc.gov

26 a nd TBrode rick@ a zcc .gov.

27

28
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IT IS  FURTHER ORDERED tha t if the  Utilitie s  Divis ion  des ire s  for courte s y ema ils to be

s e nt to a dditiona l e ma il a ddre s s e s , the  Utilitie s  Divis ion s h a ll m a ke  a  filin g lis ting thos e  e ma il

addresses.

5

IT IS  FURTHER ORDERED tha t a  pa rty's  Consent to Service  by Email in this  docke t does  not

change  the  requirement tha t documents

6

mus t be  file d  with  the  Comnlis s ion 's  Doc ke t Con tro l in

hard copy with  an origina l and the  requis ite  number of copies .

IT IS  FURTHER ORDERED tha t the  Adminis tra tive  Law Judge  may re scind, a lte r, amend,

wa ive  a ny portion of this  P roce dura l Orde r e ithe r by s ubs e que nt P roce dura l Orde r or by ruling a t

9  h e a rin g .

DATED this /9  da y of Octobe r, 2016.

or

BRIAN Dr SC
ADMINISTRATIVE LAW JUDGE

EIDER
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On this  14th da y of Octobe r 2016, the  fore going docume nt wa s  file d with Docke t Control a s  a
Rrocedura l Order Regarding Conse_nt to Email Service, a nd copie s  of the  fore going we re  ma ile d on

2 beha lf of the  Hea ring Divis ion to the  following who have  not consented to ema il se rvice . On this  da te
or a s  soon a s  poss ible  the rea fte r, the  Commiss ion's  eDocke t program will automa tica lly ema il a  link
to the  foregoing to the  following who have  consented to email se rvice .3

4

5

6
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Gary S torm, Pres ident/CEO
Jenna  Brown, Director Regula tory Affa irs
QUANTUMS HIFT COMMUNICATIONS  DBA

COM S OLUTIONS
12657 Alcos ta  Blvd, Suite  418
San Ramon, CA 94583

8

9
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Anita  Ta ft-Rice
iC O MMLAW
1547 Palos Verdes, #298
Walnut Creek, CA 94597

11
Janice  Alward, Chie f Counse l

12 Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION

13 1200 West Washington Street
P hoe nix, AZ 85007

14 Attorne ys  for Utilitie s  Divis ion
JAlward@azcc.gov
TBrode rick@azcc.gov
Cons ented to Service  Bv E m a il

1 5

1 6

1 7  B y :

1 8

e

Debbi Pe rson
Assis tant to Brian D. Schne ider

1 9
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