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From the office of
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Arizona Corporation Commission
1200 W. WASHINGTON
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B

ECEIVED
AZ CORD CORMISSION
T OoIACL

0acroy G

(AR

weocT 13 P wlb

Arizona Corporation Commission

TO: Docket Control D O C’ K ETE D
OCcT 13 206

DATE: October 13, 2016

f*‘[ S 1) 7]
FROM: Chairman Doug Little’s Office [ €7 { l
. NN "“'”'i—_.;" RO

SUBJECT:  EPCOR WS-01303A-16-0145

Chairman Little’s office received 2 emails referencing, and in support of, the above docket
number. The correspondence can be viewed in Docket, or on the Commission website via the

eDocket link.




EPCOR WS-01303A-16-0145
Andrea Gaston
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From: ginalynnl4@cox.net
Sent: Tuesday, October 04, 2016 8:04 AM
To: Tobin-Web; Forese-Web; Little-Web; Stump-Web; RBurns-Web
Subject: FW: Corte Bella and EPCOR

Since I received no acknowledgement I thought I would re-send and again ask that the ACC DO THE
RIGHT THING and consolidate now and not over three years. I just cannot take it anymore. Just got my
water bill - up 3,000 gallons from last month and we did absolutely nothing in our everyday routine, Do
you have utility bills like this? My guess is NO.

When is the ACC going to do something?? How long must I get ripped off by ERCOR??? Does anyone care?
I am starting to think that all you care about is getting elected to your current positions. I have said all
along that this is political and it appears I am correct. I am sensing the five of you just do not care about
the average citizen of this state that you were elected by to do the right thing.

Don & Gina Schlink

-------- Begin forwarded message --------

Subject: Corte Bella and EPCOR

Date: 9/16/16 1:02:55 PM

From: gina.lynnl4@cox.net

To: tobin-web@azcc.gov, forese-web@azcc.gov, little~-web@azcc.gov, stump-web@azcc.gov, rburns-
web@azcc.gov

Dear ACC,

I am a Corte Bella resident and I have just had it with EPCOR. I am sure you are all very aware that the
residents of Corte Bella continue to be gouged by this Canadian company. We moved here three and a
half years ago and I was paying $200 per month for my water bill until the settlement brought it down to
a mere $160...

I have attended all the meetings with EPCOR and attended the one just a few months ago. They outlined
their plan for a three year glide-path for consolidation. I am stating that I do not care about the residents
in Sun City or any other town where they are paying $25 a month to my $160 a month for the exact same
services. This reduction in the sewer rate needs to happen now and the water rate needs to be remediated
immediately as well. The residents in these outlier areas have been ripped off for too long now and it has
got to stop!!

I just got off the phone with EPCOR again with absolutely no resolution. As 1 have emailed before, it is
only me and my husband, I work 15 hour days yet our bill has been consistently at 6,000 galions. Now,
since the beginning of summer my bill goes from 4,00 to 7,000 gallons every other month and we have
absolutely no changes in our house or property! We have to pay the landscaping quy to set our times so
there are no mistakes as we cannot afford it. Qur watering timers have been set the same since March yet
my bill continues to fluctuate by 3,00 gallons?? That is just impossible yet as I am sure you all know
EPCCR has no answers,

When is the board going to do something for us, the residents of this state?? I have been waiting for three
and a half years! I work for the largest insurance company in the country and we can analyze data on
multi-million dollar contracts in a week yet you allow EPCOR to take years. This is just unacceptable.




In addition, this is outright discrimination yet the ACC just allows EPCOR to basically do whatever they
want.

I am so tired and so frustrated that I do not know where to turn. We have a lobbyist that works for my
company and he does have access to the Governor. Is this the next step that I need to take? Or do we file
a discrimination lawsuit with the state? You cannot allow a utility company to charge different rates. It is
not done by SWG or APS. I am begging you please put a stop to this.

Don & Gina Schlink
Corte Bella




Andrea Gaston

_ L
From: Centurylink Customer <thec2arks@g.com>
Sent: Monday, Gctober 10, 2016 1:18 PM
To: Little-Web
Subject: EPCOR-Docket #WS-01303A-16-0145

Dear Commissioner —

As a resident of Cross River, a community in the Agua Fria wastewater district, [ want the record to show my
unconditiona! support for full consolidation of the EPCOR waste water districts. It is a fair and equitable
solution to a major discriminatory and economic problem which has been plaguing our communities for many,
many years. Other utility companies, welcomed growth into their systems. As with those utility customers, full
consolidation treats all consumers on an equal basis, is economically viable to all parties and is acceptable to the
utility company, EPCOR. Our property values are suffering due to these high water and waste water rates.
Some consumers may sec an increase but all consumers will be treated the same and uniformity and fairness is
paramount. Please support full consolidation as requested by EPCOR.

Thank you in advance.

Robert Clark

12039 W. Country Club Ct.

Sun City, AZ 85373




