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Chairman Little 's  office  rece ived 2 emails  re fe rencing, and in support of the  above  docke t
number. The  correspondence  can be  viewed in Docket, or on the  Commission website  via  the
e Docke t link.
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EpcQRws-01303A-16-0145
Andrea Gaston

From:
Sent:
To:
Subject:

gina_lynn14@cox_net
Tuesday, October 04, 2016 8:04 AM
Tobin-Web, Forest-Web, Little-Web, Stump-web, RBurns-Web
FW: Carte Bella and EPCOR

Since I received no acknowledgement I thought I would re-send and again ask that the Acc DO THE
RIGHT THINQ and consolidate now and not over three years. just cannot take it anymore. Just got my
water bill - up 3,000 gallons from last month and we did absolutely nothing in our everyday routine. Do
you have utility bills like this? My guess is NO.

When is the ACC going to do something?? How long must I get ripped off by EPCOR??? Does anyone care?
I am starting to think that all you care about is getting elected to your current positions. I have said all
along that this is political and it appears I am correct. I am sensing the five'of you just do not care about
the average citizen of this state that you were elected by to do the right thing.

Don & Gina Schlink

Begin forwarded message -
Subject: Corte Bella and EPCOR
Date: 9/16/16 1:02:55 PM
From: gina.lynn14@c:ox.net
To: tobin-web@azcc.gov, forese-web@azcc.gov, little-web@azcc.gov, stump-web@azcc.gov, rburns-
web@azcc.gov

Dear ACC,

lam a Carte Bella resident and I have just had it with EPCOR. I am sure you are all very aware that the
residents of Corte Bella continue to be gouged by this Canadian company. We moved here three and a
half years ago and I was paying $200 per month for my water bill until the settlement brought it down to
a mere $160...

I have attended all the meetings with EPCOR and attended the one just a few months ago. They outlined
their plan for a three year glide-path for consolidation. I am stating that I do not care about the residents
in Sun City or any other town where they are paying $25 a month to my $160 a month for the exact same
services. This reduction in the sewer rate needs to happen now and the water rate needs to be remediated
immediately as well. The residents in these outlier areas have been ripped off for too long now and it has
got to stop!!

just got off the phone with EPCOR again with absolutely no resolution. As I have emailed before, it is
only me and my husband, work 15 hour days yet our bill has been consistently at 6,000 gallons. Now,
since the beginning of summer my bill goes from 4,00 to 7,000 gallons every other month and we have
absolutely no changes in our house or property! We have to pay the landscaping guy to set our times so
there are no mistakes as we cannot afford it. Our watering timers have been set the same since March yet
my bill continues to fluctuate by 3,00 gallons?? That is just impossible yet as I am sure you all know
EPCOR has no answers,

When is the board going to do something for us, the residents of this state?? I have been waiting for three
and a half years! I work for the largest insurance company in the country and we can analyze data on
multi-million dollar contracts in a week yet you allow EPCOR to take years. This is just unacceptable.
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In addition, this is outright discrimination yet the ACC just allows EPCOR to basically do whatever they
want.

I am so tired and so frustrated that I do not know where to turn. We have a lobbyist that works for my
company and he does have access to the Governor. Is this the next step that I need to take? Or do we file
a discrimination lawsuit with the state? You cannot allow a utility company to charge different rates. It is
not done by SWG or Ape. I am begging you please put a stop to this.

Don & Gina Schlirlk
Corte Bella
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Andrea Gaston

F(0m~
Sent:
To:
Subject:

CenturyLink Customer <thec2arks@q.com>
Monday, October 10, 2016 1:18 PM
Little-web
EPCOR-Docket #WS-01303A-16-0145

De a r Com m is s ione r

As  a  re s ide nt of Cros s  Rive r, a  community in the  Agua  Fria  wa s te wa te r dis trict, I wa nt the  re cord to s how my
unconditiona l support for full cons olida tion of the  EP COR wa s te  wa te r dis tric ts . It is  a  fa ir a nd e quita ble
s olution to a  Ma j or dis crimina tory a nd e conomic proble m which ha s  be e n pla guing our communitie s  for ma ny,
ma ny ye a rs . Othe r utility compa nie s , we lcome d growth into the ir s ys te ms . As  with thos e  utility cus tome rs , full
consolida tion tre a ts  a ll consume rs  on a n e qua l ba s is , is  e conomica lly via ble  to a ll pa rtie s  a rid is  a cce pta ble  to the
utility compa ny, EP COR. Our prope rty va lue s  a re  s uffe ring due  to the s e  high wa te r a nd wa s te  wa te r ra te s .
S ome  consume rs  ma y se e  a n incre a se  but a ll consume rs  will be  tre a te d the  sa me  a nd uniformity a nd fa irne ss  is
pa ra mount. P ie a s e  s upport full cons olida tion a s  re que s te d by EP COR.
Tha nk you in a dva nce .
Robe rt Cla rk
12039 W. Country Club Ct.
S un City,  AZ 85373
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