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Docke t Control Cente r
Arizona  Corpora tion Commission
1200 West Washington Street
Phoenix, AZ 85007

RIGINAL
Arizona Corporation Commission

D O C KET E D
OCT of 2015

RE: ACN Co mmu n ica tio n  Services , LLC
Revis io n  fo r Arizo n a  Tariff No . 5 (Lo ca l)

Docket Control: T-03835A-16-0357

Enclosed for tiling plea se  find the  origina l and thirteen (13) copie s  of the  above -re fe renced ta riff filing
submitted on beha lf of ACN Communica tion Services , LLC ("Company"). This  filing revises  the  current
m onthly ra te s  for ACN Adva nta ge  Hom e , ACN Adva nta ge  Unlim ite d II,  ACN Adva nta ge  Hom e  -
S ta nda rd a nd Va lue  Options , ACN Adva nta ge  Hom e  - S ta nda rd a nd Va lue  Options  VI a nd ACN
Advantage  Unlimited VI. All Customers a re  be ing notified of the  ra te  increase  via  a  bill message , a  copy
of which is enclosed with this filing. The Company respectfully requests an effective  date  of November 3,
2016.

The  following ta riff pages a re  included:

P re fa c e , 2"d  Re vis e d  P a ge  2

P re face , 2nd Revis ed P age  3
S e c tion  13 ,  IS  R e vis e d  P a ge  1

S e c tion  13 , IS ( Re vis e d  P a ge  2

Section 13, IS Revised Page 3

Upda te s  C he c k S he e t

Upda te s  C he c k S he e t

In c re a s e s  AC N Ad va n ta g e  Hom e  MR C

In c re a s e s  AC N Ad va n ta g e  Un lim ite d  II & R e d u c e s  AC N Ad va n ta g e  Hom e

- S ta n d a rd  & Va lu e  O p tion s  MR C s

In c r e a s e s  AC N  Ad va n t a g e  H o m e  S t a n d a r d  & Va lu e  O p t io n s  VI & AC N

Ad va n ta g e  Un lim ite d  VI MR C s

Please  acknowledge receipt of this filing by date-stamping the  extra  copy of this cover le tter and re turning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have  regarding this  filing should be  directed to my a ttention a t 407-740-3031
via  email to sthomas@tminc.com. Thank you for your assistance in this matter.

or

Sinqqrely,

Consultant to ACN Communica tion Services, LLC

file :
t s :

ACN Comm S e rf - Arizona  - Loca l
AZI1602

Enclosures
ST/sp

151 Southhall Lane, Suite 450 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: 407-740-8575 - Facsimile: 407-659-8749

www.tmi1nc.com
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ACN Communication Services, LLC
Customer Notice

Arizona

Notice of Price Increase: Effective on your next month's invoice, the monthly charge for your
ACN Local and Long Distance calling plan will increase up to $4.50. This price adjustment
reflects increased business costs associated with our plan offerings. For questions or concerns,
visit myacn.com to chat with one of our live agents today!
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ACN Communication Services, LLC Arizona Tariff No. 5
Preface

2"d Revised Page 2
Cancels IS Revised Page 2

LOCAL E XCHANGE  TE LE COMMUNICATIONS  TARIFF

CHECK S HEET

P ages of this  ta riff a re  e ffective  a s  of the  da te  shown a t the  bottom of the  re spective  page(s). Origina l and
revised pages  a s  named be low comprise  a ll changes  from the  origina l ta riff and a re  currently in e ffect a s
of the  da te  on the  bottom of this  page .
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Effective: November 3, 2016
Treasurer/CFO
1000 Progress Place
Concord, NC 28025 AZl1602
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ACN Communication Services, LLC Arizona  Ta riff No. 5
Prefa ce

2nd Revised Page 3
Cancels  is ' Revis ed Page 3
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ACN Communication Services, LLC Arizona  Ta riff No. 5
Section 13

1" Revis ed Pa ge 1
Ca ncels  Origina l Pa ge 1

LOCAL E XCHANGE  TE LE COMMUNICATIONS  TARIFF

S ECTION 13 .- GRANDFATHERED S ERVICES  .. CURRENT P RICE LIS T

13.1 Residential Bundled Services

13.1.1 ACN Advan tage Home * *

.1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

.2 Monthly and Usage  Ra te s

Monthly Recurring Charge:
Local exchange access line:
Data/Fax line:

$34.00 (1)
$25.08

13.1.2 ACN Advantage Plus **

.1 Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

.2 Monthly and Usage  Ra te s

Monthly Recurring Charge:
Local exchange access line:
Data/Fax line:

$38.99
$25.08

13.1.3 ACN Ad van tag e  Un limited  **

Non-Recurring Charges

S ervice  connection cha rges  ma y a pply, S ee  S ection 11.1.1 of this  ta riff

.2 Monthly and Usage Rates

Monthly Recurring Cha rge  :
Loca l exchange  access line :
Data /Fax line  :

$43.75
$25.08

** This service grandfathered ejective January 5, 2005 and in available to existing Customers only.

Issued: October 4, 2016
Issued by:

Effective: November 3, 2016

. 1

Treasurer/CFO
1000 Progress Place
Concord, NC 28025 Azll602
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ACN Communication Services, LLC Arizona  Ta riff No. 5
Section 13

IS Revis ed Page 2
Ca ncels  Origina l Pa ge 2

LOCAL EXCHANGE TELECOMMUNICATIONS  TARIFF

S ECTION 13 - GRANDFATHERED S ERVICES  .- CURRENT P RICE LIS T (CONT'D.)

13.1 Residential Bundled Services (Cont'd.)

1 3 .1 .4  ACN Ad v a n t a g e  Un lim it e d  II**

1 . Non-Recurring Cha rges

S ervice  connection cha rges  ma y a pply, S ee  S ection 11.1.1 of this  ta riff.

2. Monthly and Usage Rates

Monthly Recurring Charge
ACN Adva nta ge  Unlim ite d II
Line :
Data/Fax Line:

Access $43.99 (I)

$25.08

13.1.5 ACN Advantage Home - Standard and Value options**

1 . Non-Recurring Cha rges

S ervice  connection cha rges  ma y a pply, S ee  S ection 11.1.1 of this  ta riff

2. Monthly and Usage Rates

Loca l S e rvice , pe r month
Loca l Excha nge  Acces s  Line :
Da ta /Fa x Line :

$28.99 (R)
$25.08

13.1.6 ACN Advantage Plus - Standard and Value Options**

1 . Non-Recurring Cha rges

S ervice  connection cha rges  ma y a pply, S ee  S ection 11.1.1 of this  ta riff

2. Monthly and Usage Rates

Loca l S en/ice , pe r m onth
Loca l Excha nge  Acces s  Line :
Da ta /Fa x Line :

$31.99
$25.08

**E/feetive November 19, 2009, this service is grandfathered and available to existing Customers only.

Is s ued: October 4, 2016
Is s ued by:

Effective: November 3, 2016
Trea s ure r/CFO
1000 Progres s  P lace
Concord ,  NC 28025 AZI1602
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ACN Communication Services, LLC Arizona Tariff No. 5
Section 13

1" Revised Page 3
Cancels Original Page 3

LOCAL E XCHANGE  TE LE COMMUNICATIONS  TARIFF

SECTION 13 - GRANDFATHERED SERVICES .- CURRENT PRICE LIST (CONT'D.)

13.1 Residential Bundled Services (Cont'd.)

13.1.7 ACN Advantage Home - Standard and Value Options VI**

1. Non-Recurring Charges

Service connection charges may apply, See Section 11.1 .1 of this tariff

2. Monthly and Usage Rates

Local Service, per month
Local Exchange Access Line:
Data/Fax Line:

$32.49 (1)
$25.08

13.1.8 ACN Advantage Plus - Standard and Value Options VI**

1. Non-Recurring Charges

Service connection charges may apply, See Section 11.1.1 of this tariff

2. Monthly and Usage  Ra tes

Local Service, per month
Local Exchange Access Line:
Data/Fax Line:

$31.99
$25.08

13.1.9 ACN Ad va n ta g e  Un lim ite d  VI**

1. Non-Recurring Charges

Service connection charges may apply. See Section 11.1.1 of this tariff.

2. Monthly and Usage  Ra tes

Monthly Re curring Cha rge
ACN Adva nta ge  Unlimite d VI Acce ss  Line :
Da ta /Fa x Line :

$43.99 (1)
$25.08

**Effective February 13, 2012, this service is grandfathered and available to existing Customers only.

Issued: October 4, 2016
Issued by:

Effective: November 3, 2016
Treasurer/CFO
1000 Progress Place
Concord, NC 28025 AZH602


