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Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 9/20/2016

Opinion Number: 2016 - 134751 Priority: Respond within 5 business days
Opinion Codes:  Rate Case ltems - In Favor Closed Date: 9/20/2016 4:23 PM
First Name: Christina Last Name: Yaeger Account Name: Christina Yaeger
Address: <<< REDACTED >>>

City: Glendale State: AZ Zip Code: 85308

Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: Johnson Utilities L.L.C. dba Johnson Utilities Division: Sewer*

Company

Nature Of Opinion

Docket Number: WS-02987A-16-0275 Docket Position: For

I am filing my comment in FAVOR FOR Amy Simpson's Docket # WS-02987A-16-0275. Water is a basic
human necessity to sustain life, human, plant and animal. Johnson Utilities either needs to reinstate the
standpipe that they has come to rely or follow thru with their agreement to install water lines to the property.
A parent should not have to worry about whether they will be able to safely obtain water for their family. It is
very clear that Johnson Utilities has not followed thru on what they promised and have created extreme
hardship on Mrs Simpson and her family. Regards, Mrs Christina Yaeger

Investigation
Date: Analyst: Submitted By: Type:
9/20/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.
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