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Docke t Control Cente r
Arizona  Corpora tion Commiss ion
1200 W. Washington Stree t
P hoe nix, Arizona  85007
(602) 542-2237
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L.)

Re: IM Te le com, LLC d/b/a  IMiniti Mobile , Docke t No. T-20951A-16-0051
Firs t Amendment to Pe tition

De a r S ir/Ma da m:

Enclose d ple a se  find for filing a n origina l a nd thirte e n (13) copie s  of IM Te le com, LLC
d /b /a  In fin ity Mo b ile 's  F irs t Ame n d me n t to  P e titio n  fo r De s ig n a tio n  a s  a n  E lig ib le
Te le communica tions  Ca rrie r in the  S ta te  of Arizona  on a  Wire le s s  Ba s is  (Low-Income  Only)
("Ame ndme nt").

I have  a lso enclosed an extra  copy of this  le tte r to be  da te  s tamped and re turned to me  in
the  enclosed, se lf-addre ssed, pos tage  prepa id enve lope . If you have  any ques tions , or if I may
p ro vid e  yo u  with  a n y a d d itio n a l in fo rma tio n ,  p le a s e  d o  n o t h e s ita te  to  co n ta c t me  a t
(678) 672-2838 or bpeebles@te lecomcounse l.com. Thank you for your a ttention to this  matte r

Respectfully submitted,

<»&w2%9l64='I

Burton F. Peebles, Esq.
Associa te  Attorney
Lance  J .M. S te inhart, P .C.
1725 Windward Concourse , Suite  150
Alpha re tta , Georgia  30005

Afforne ys for IM Te le com, LLC d/b/a  Infniti Mobile
Enclosures

Tre va n Morrow
Compliance  Section, Arizona  Colpora tion Commission
1200 w. Washington St. Phoenix, AZ 87005

cc:
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BEFORE THE ARIZONA CORPORATION COMMISSION

In the Matter of Petition of IM Telecom, LLC
d/b/a Infinity Mobile for Designation as an Eligible
Telecommunications Carrier in the State of Arizona
On A Wireless Basis (Low Income Unly)
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)
)
)
)
)
)

Docke t No. T-20951 A-16-0051

FIRST AMENDMENT TO PETITION OF IM TELECOM, LLC
D/B/A INFINITI MOBILE FOR DESIGNATION AS AN ELIGIBLE

TELECOMMUNICATIONS CARRIER IN THE STATE OF ARIZONA
ON A WIRELESS BASIS (LOW INCOME ONLY)

Lance J.M. Steinhart, Esq.
Managing Attorney
Lance ].M. Steinhardt, P.C.
Attorneys at Law
1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
E-Mail 1steinhart@telecomcounsel.com

And

Burton F. Peebles , Esq.
Associa te  Attorney
Lance  J .M. S te inha rt, P .C.
1725 Windward Concourse , Suite  150
Alpha re tta , Georgia  30005
(678) 672-2838 (Phone)
(770) 232-9208 (Fax)
bpeebles@teleco1ncounsel.co1n (Email)

Attorneys for IM Telecom, LLC
a'/b/a Infinity Mobile

September 28, 2016
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BEFORE THE ARIZONA CORPORATION COMMISSION

In the Matter of Petition of IM Telecom, LLC
d/b/a Infinity Mobile for Designation as an Eligible
Telecommunications Carrier in the State of Arizona
On A Wireless Basis (Low-Income Only)

)
)
)
)
)
)

Docket No. T-2095 lA-16-0051

FIRST AMENDMENT TO PETITION OF IM TELECOM, LLC
D/B/A INFINITI MOBILE FOR DESIGNATION AS AN ELIGIBLE

TELECOMMUNICATIONS CARRIER IN THE STATE OF ARIZONA
ON A WIRELESS BASIS (LOW INCOME ONLY)

1 . INTRODUCTION

IM Telecom, LLC d/b/a Infinity Mobile ("Inliniti Mobile"), by its undersigned counsel,

and pursuant to Section 2l4(e)(2) of the Communications Act of 1934, as amended (the "Act")1

and Sections 54.101 through 54.207 of the Rules of the Federal Communications Commission

("FCC"),2 a n d  t h e rules and regula t ions o f  t h e Arizona Corporation Commission

("Commission"), hereby submits this Amendment to its Petition for Designation as an Eligible

T el ec ommu nic a t i ons  C a r r i e r  ( "E T C ")  i n  t he  S t a t e  o f  Ar i z ona  whic h  wa s  f i l ed  on

February 12, 2016 ("Petition"). Infinity Mobile amends its request for ETC designation solely

for  participation in the Lifeline program, it  will not seek access to funds from the federal

Universal Service Fund ("USF") for  the purpose of providing service to high-cost areas.3

Infinity Mobile meets all statutory and regulatory requirements for designation as an ETC in

Arizona, including the requirements outlined in the FCC's L line and Link Up Reform Ora'er.4

3 As  provided in the Petition, given tha t Infinity Mobile only s eeks  support from the low-income program and does
not s eek any high-cos t support, ETC certifica tion requirements  for the high-cos t program a re not applicable to the
Company.

4 In the  Ma tte r ofLlfe line  a nd Link Up Re form a nd Mode rniza tion, Le vine  a nd Link Up, Fe de ra l-S ta te  J oint Boa rd
on Unive rs a l Service, Adva ncing Broa dba nd Ava ila bility Through Digita l Lite ra cy Tra ining, WC Docket No. 11-42,

1



11. AMENDED UNIVERSAL SERVICE OFFERING

As provided in Infinity Mobile's Petition, filed with the Commission on Febmaiy 12, 2016,

Infinity Mobile is an Oldahoma limited liability company, which is authorized to transact business in

the State of Arizona. Infinity Mobile is a reseller of commercial mobile radio services ("CMRS")

and provides wireless telecommunications services to customers by using the Sprint Spectnun, L.P.

("Sprint") and Verizon Wireless ("Verizon") underlying networks.

Infinity Mobile hereby further reiterates that its proposed Lifeline service offering will

provide customers in Arizona with the same features and functionalities enjoyed by all other

Infinity Mobile prepaid customers. Infinity Mobile's Lifeline offering proposes to give eligible

Lifeline customers expanded access to wireless service. Infinity Mobile will apply the entire

Lifeline credit to its wireless plans as outlined in the attached Amended Exhibit 2. Amended

Exhibit 2 is a summary table of the Company's revised Lifeline service offering proposed for the

State of Arizona. Specifically, Infinity Mobile hereby amends its proposed offerings to comport

with the FCC's Third Report and Order, Further Report and Order, and Order on

Reconsideration, as adopted on March 31, 2016,5 which in part imposes new minimum service

standards for Lifeline providers of standalone voice services. Specifically, the Third Report and

Order imposes a minimum of 500 wireless minutes, effective December 1, 2016, or sixty (60)

days after announcement of Office of Management and Budget ("OMB") approval pursuant to

the Paperwork Reduction Act ("PRA"), whichever is later, a minimum of 750 wireless minutes,

effective as of December 1, 2017, and a minimum of 1,000 wireless minutes, effective as of

WC Docket No. 03-109, CC Docket No. 96-45, WC Docket No. 12-23, Report and Order and Further Notice of
Proposed Rulemaking, FCC 12-11 (rel. Feb. 6, 2012) ("Lifeline and Link Up Reform Order").

In the Matter of Lifeline and Link Up Reform and Modernization, Telecommunications Carriers Eligible for
Universal Service Support, Connect America Fund, WC Docket No. 11-42, WC Docket No. 00-197, WC Docket
No. 10-90, Third Report and Order, Further Report and Order, and Order on Reconsideration, FCC 16-38 (rel. Apr.
27, 2016) (hereinafter,"Third Report and ()Eder").
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December 1, 2018.6

As  outline d in the  a tta che d Ame nde d Exhibit 2, a ll propos e d Infinity Mobile  s e rvice

o ffe rings  now inc lude  a  min immn o f 500  a nytime  vo ice  minu te s  pe r mon th , fo r u s e  by

Infinity Mobile 's  e ligible  s ubs cribe rs . As  p rovide d  in  its  P e tition , In fin ity Mobile  he re by

re ite ra te s  tha t a ll Infinity Mobile  Life line  cus tome rs  will a ls o re ce ive  a  fre e  ha nds e t a s  we ll a s

voice ma il, ca lle r I.D., ca ll wa iting, ca ll forwa rding, a nd 3-wa y ca lling fe a ture s  a t no a dditiona l

cha rge . Cus tomers  may use  the ir minute s  to place  domes tic long-dis tance  ca lls  a t no additiona l

charge . Ca lls  to 911 emergency se rvices  and Infinity Mobile  cus tomer se rvice  via  611 a re  a lways

fre e , re ga rdle s s  of s e rvice  a ctiva tion or a va ila bility of minute s . No a ctiva tion fe e  will a pply to

Life line  cus tome rs  in Arizona . Inde e d, Infinity Mobile 's  pre pa id offe ring will be  a n a ttra ctive

a lte rna tive  for consumers  who need the  mobility, security, and convenience  of a  wire less  phone ,

but who are  nonetheless concerned about usage charges or long-tenn contracts.

111 . C O MP LIANC E  WITH THE  THIR D R E P O R T AND O R DE R ,  F UR THE R
REP ORT AND ORDER, AND ORDER ON RECONS IDERATION

Infinity Mobile  he re by furthe r a cknowle dge s  tha t the  FCC's Third Re port a nd Orde r

ta ke s  a  cons ide ra ble  s te p forwa rd with re s pe ct to cre a ting a  compe titive  Life line  broa dba nd

progra m by a llowing support for s ta nda lone , fixe d, a nd mobile  broa dba nd se rvice , e s ta blishing

minimum se rvice  s tanda rds  for such broadband and mobile  voice  se rvice s , and implementing a

five -a nd-one -ha lf (5  %) ye a r tra ns ition  pe riod, during which time  the  FCC with  gra dua lly

incre a se  mobile  voice  a nd da ta  re quire me nts  a nd s imulta ne ous ly de cre a se  support le ve ls  for

s tanda lone , voice  se rvice . Moreover, the Third Report and Orde r takes steps to curb abuse in the

Life line  progra m by e s ta blis hing the  Na tiona l Life line  Eligibility Ve rifie r ("Na tiona l Ve rifie r"),

6 Infinity Mobile  recognizes  tha t the Third Re port a nd Orde r a ls o s e ts  forth initia l pha s ed-in minimum s ervice
s tandards  speeds  and da ta  usage for Lifeline mobile broadband services , however, Infuiiti Mobile does  not currently
seek to offer Lifeline bundled service plans , including mobile broadband service.
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which tra ns fe rs  the  re spons ibility of e ligibility de te rmina tion a wa y from Life line  provide rs  such

as  Infinity Mobile , lowering the  cos ts  of conducting ve rifica tion, and reducing the  risks  of fa cing

a  ve rifica tion-re la te d e nforce me nt a ction. Not only is  Infinity Mobile  is  a wa re  of the  minimum

voice  s e rvice  s ta nda rds  a fore me ntione d, but Infinity Mobile  is  a ls o a wa re  of the  re ma ining

compliance  requirements  se t forth in the  Third Re port a nd Orde r a nd hereby commits  to adhere

to a ll obliga tions  provided the re in to the  extent applicable  to Infinity Mobile  in Arizona .

v. CO NCLUS IO N

Ra pid gra nt of Infinity Mobile 's  re que s t would a dva nce  the  public inte re s t be ca us e  it

would  e na ble  Infin ity Mobile  to  comme nce  much-ne e de d Life line  s e rvice s  to  low-income

Arizona  re s ide nts  a s  soon a s  poss ible .

WHE R E F O R E , Infinity Mobile  re spectfully reques ts  tha t the  Commiss ion expeditious ly

approve  its  applica tion, as  amended, for ETC designa tion.

Respectfully Submitted,

By:
Lance  J .M. S te inhart, Esq.
Ma na ging Attorne y
(770)232-9200 (Phone )
(770) 232-9208 (Fax)
1ste inhart@te lecomcounse l.com (Email)

Burton F. P e e ble s , Esq.
As s ocia te  Attorne y
La nce J .M. S te inha rt, P .C.
1725 Windwa rd Concours e , S uite  150
Alpha re tta ,  Ge orgia  30005
(678) 672-2838 (P hone )
bpe e b1e s@ te le comcounse 1.com (Ema il)

Attorne ys  for IM Te le com, LLC d/b/a  Infniti Mobile

September 28, 2016
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EXHIBIT 1

Ce rtific a tion  o f Tre va n  Morrow, Ch ie f Ope ra ting  Offic e r (COO) o f
IM Te le c o m , LLC d /b /a In fin ity Mo b ile
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I JOSEPH T. HOWARD
Notary Public - State of Oklahoma

Tulsa County
Commission # 14005559

My Commission Expires June 20. 20 /

Dated:

Personally appeared before the undersigned, an officer duly authorized to administer
oaths, Trevan Morrow, who first being duly sworn, deposes and states that he is the Chief
Operating Of f icer  (COO) of  ]MTelecom , LLC d/b/a Inf in ity Mobile (" Intin it i Mobile") ,
Applicant in this application, and has read the same and knows the contents thereof, and
continns that the statements made herein are true to the best of his knowledge and beliefs

My Commiss ion Expire s :

County of Tulsa

State of Oldahoma

Subscribed and sworn to before me this_ , g o day of September 2016.

(Nota ry S ea l)
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P la n Min u te s Te xt Da ta

(MB)
Re ta il
P ric e

Lifeline
Discount

Net Cos t to
Life lin e
Cus tomer

Arizo n a
Life lin e  500
P la n *

500 anytime
voice
minutes

250 text
messages

OMB $9.25 .. $9.25 $0.00

P la n Min u te s Te xt Da ta

(MB )

RetaiL
Price

Tribal
Lifeline
Discount

Company
Discount

Net Cost to
Tribal
Lifeline
Customer

Arizona
Tribal
2,000
Plan* k

1,000
anytime
voice
minutes

1,000 text
messages

0 GB $37.75 - $34.25 - $3.50 $0.00

EXHIBIT 2

"Am e n d e d  Exh ib it  2"  - Re vis e d , P ro p o s e d  Life lin e  Offe rin g

No n -Tr ib a l:

*Mus t be  Eligible . Each month e ligible  Life line  s ubs c ribe rs  will rece ive  500 voice  minutes  and 250 text mes s ages
(totaling 750 units ) for $0.00 per month. There are no rollover minutes  with this  plan. Unus ed minutes  will expire each
month on the s ervice expiration date. This  plan is  only available to Arizona Lifeline res idents .

Trib a l:

**Mus t be eligible. Each month eligible Tribal Lifeline s ubs cribers  will receive 1,000 voice minutes  and 1,000 text mes s ages
(totaling 2,000 units ) for $0.00 per month. There are no rollover minutes  with this  plan. Unus ed minutes  will expire each month
on the s ervice expiration date. This  plan is  only available for Arizona Tribal Lifeline res idents .

_All Plans  inqlglde the following:
Free phone

Free calls to 911 emergency services

Free calls to Customer Service via 61 l

Free  access to Voicemail, Calle r-ID, Call Waiting, Call Forwarding, a rid 3-Way Calling

features

Free  Domestic, Long-Distance

Ad d itio n a l Airtime : Customers may purchase  100 minutes of additional a irtime for voice  calls for an
additional $5.00. Customers may a lso purchase  an additional 100 text messages for $5.00. All additional
a irtime is  ava ilable  for use  for thirty (30) days following activa tion.

•

**Note: Infinity Mobile will not provide Lifeline s ervice to eligible res idents  res iding on the lands  of Federally Recognized Tribes
in Arizona, unles s  or until Infinity Mobile has  obtained any and all neces s ary licens es  or other forms  of approval that may be
required by a Tribe. Before providing s uch s ervice on tribal lands , Infinity Mobile will file a copy of the tribal licens e or other
form of approval with the  Arizona Corporation Commis s ion in Docket No. T-20924A-15-0007, with a  copy to the  Arizona
Local Exchange Carriers  As s ociation's  ("ALECA") couns el. To ens ure Infinity Mobile does  not inadvertently provide s ervice
to res idents  of the lands  of a Federally Recognized Tribe for which Infinity Mobile has  not obtained all neces s ary licens es  or
other forms  of approval, Infinity Mobile 's  Life line  enrollment applica tion will: (a ) require  an applicant to provide  a  s tree t
addres s , and (b) include a provis ion that requires  an applicant under penalty of perjury (i) to s elf-certify that he or s he does  not
res ide on the lands  of Federally Recognized Tribe in Arizona, or (ii) to identify the Federally Recognized Tribe on the lands  of
which he  or s he  res ides . If any s uch applicant does  re s ide  on the  lands  of a  Fede ra lly Recognized Tribe  for which
Infinity Mobile has  not received the required licens e or other font of approval, it will not provide s ervice to the applicant.
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