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ARIZONA CORPORATION COMMISSION

September 16, 2016

To: Docket Control

RE: UNISOURCE ENERGY SERVICES (UNS) — Customer Comments

Docket No. E-04204A-15-0142

Please docket the attached 5 customet comments opposing the above filed case.

Customer comments can be reviewed in E-docket under the above docket numbet.

Filed by: Utilities Division — Consumer Services
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 9/6/2016
Opinion Number: 2016 - 134490 Priority: Respond within 5 business days
Opinion Codes:  Rate Case ltems - Opposed Closed Date: 9/6/2016 9:07 AM
First Name: Danail Last Name: Voogd Account Name: Danail Voogd

Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85745
Email: <<< REDACTED >>>

Company: Unisource ** Energy Services (UNS)* Division: Electric

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Against

From: Danielle Voogd
Sent: Monday, August 29, 2016 2:57 PM
To: Utilities Div - Mailbox UtilitiesDiv@azcc.gov

Subject: Reject the UNS proposal to eliminate net metering!

Dear Arizona Corporation Commission,

Thank you for supporting energy choice in Arizona by rejecting confusing and unfair new rate schemes
proposed by UNS (Docket E-04204A-15-0142). The UNSE proposal was a dramatic departure from the
progress Arizona has made in creating new, affordable choices for residents.

| hope the ACC continues to support solar and maintain policies that provide solar choice and allow the solar
industry to do business and create jobs in our state.

Thank you again for listening to the people of Arizona.

Regards,

Danielle Voogd

Investigation
Date: Analyst: Submitted By: Type:
9/6/2016 Michael Buck Telephone Investigation
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form
Enter into the record and docketed. Closed.
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 9/6/2016
Opinion Number: 2016 - 134503 Priority: Respond within 5 business days
Opinion Codes:  Other - Solar Closed Date: 9/6/2016 11:37 AM

Rate Case ltems - Opposed
Other - Net Metering

First Name: Susan Last Name: Yip Account Name: Susan Yip
Address: <<< REDACTED >>>

City: Peoria State: AZ Zip Code: 85382
Email: <<< REDACTED >>>

Company: Unisource ** Energy Services (UNS)* Division: Electric

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Against

From: Susan Yip

Sent: Saturday, August 27, 2016 12:24 PM
To: Utilities Div - Mailbox UtilitiesDiv@azcc.gov

Subject: Reject the UNS proposal to eliminate net metering!

Dear Arizona Corporation Commission,

Thank you! for supporting energy choice in Arizona by rejecting confusing and unfair new rate schemes
proposed by UNSE (Docket E-04204A-15-0142). The UNSE proposal was a dramatic departure from the
progress Arizona has made in creating new, affordable choices for residents.

| hope the ACC continues to support solar and maintain policies that provide solar choice and allow the solar
industry to do business and create jobs in our state.

Thank you again for Iistening to the people of Arizona.

Regards,

Susan Yip

Investigation

Opinion 134503 - Page 1 of 2




E-04204A-15-0142
Arizona Corporation Commission
Utilities Complaint Form
Date: Analyst: Submitted By: Type:
9/6/2016 Michael Buck Telephone Investigation

Entered into the record and docketed. Closed.
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 9/6/2016

Opinion Number: 2016 - 134491 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date: 9/6/2016 9:16 AM
First Name: Rick & Pam Last Name: Kopp Account Name: Rick & Pam Kopp
Address:

City: State: Zip Code:

Email: <<< REDACTED >>>

Company: Unisource ** Energy Services (UNS)* Division: Electric

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: Neutral

From: Rick & Pam Kopp

Sent: Monday, August 29, 2016 3:46 PM

To: Utilities Div - Mailbox <UtilitiesDiv@azcc.gov>
Subject: Thank you

Dear Arizona Corporation Commission,

Thank you for upholding a process and a data-driven proceeding in the UNS case. | encourage the
Commission to continue to uphold a thoughtful approach, one that is evidence based an preserves as much
consumer choice as possible.

Sincerely, Richard Kopp

Investigation
Date: Analyst: Submitted By: Type:
9/6/2016 Michael Buck Telephone Investigation

Enter into the record and docketed. Closed.
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