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Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 9/8/2016

Opinion Number: 2016 - 134537 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Opposed Closed Date:

First Name: Dennis Last Name: Cavalier Account Name: Dennis Cavalier

Address: <<< REDACTED >>>

City: Phoenix State: AZ Zip Code: 85012
Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Consumers have been repeatedly charged more and more for power service, forced to pay fees we voted
against to "maintain the grid", and constant increases that make basic survival for poor and low income
families almost impossible. Enough is enough! | would wager that an audit of executive salaries would
expose increased compensation for their executives despite stagnant wages nationwide and hardships most
low income customers have to shoulder the burden for. Poor and low income families are having to pay
"rental tax" to cities because landlords and investors simply passed the buck to their tenants. We can't
continue supporting the rich and the greedy when we can barely feed ourselves and our families or live with
any degree of comfort or security. The increases might not look significant to someone who isn't living
paycheck to paycheck, but to the rest of us an increase like they are proposing literally takes food out of our
mouths. We have to get creative just to survive, so why not require the utility companies to work harder with
less like the rest of us do? We're bled out already, and this is way above and beyond reason. "Fees" we're
unleashed upon us by greedy banks, and now - because they got away with it and gouged huge profits from
consumers with little to no regulation - everybody else is getting in on it. Stop allowing them to drive
everyone else into the dirt so they can make higher profits. Every year we hear how they need more, more,
more. Just say no. Somebody has to.

Investigation
Date: Analyst: Submiitted By: Type:
9/8/2016 Jenny Gomez Telephone Investigation
Noted and filed for the record in Docket Control.
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