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IN THE MATTER OF THE FORMAL
COMPLAINT OF AMANDA MCINTEER-
SIMPSON AGAINST JOHNSON
UTILITIES, L.L.C.

JOHNSON UTILITIES' RESPONSE TO
AMANDA MCINTEER-SIMPSON'S

MOTION FOR EXPEDITED HEARING
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Johnson Utilit ies,  L.L.C. ("Johnson Utilit ies" or  the "Company") hereby files this

Response to the Motion for Expedited Processing ("Motion") and urges that it be denied.
23

A. INTRODUCTION
24
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Ms.  Mclnteer -S impson's  compla int  is  a  cont inua t ion of  the a l leged s tandpipe

"emergency" of 2015. The 2015 "emergency" was resolved by the Commission in its Decision

No. 75325 in docket WS-02987A-15-0284 concerning the very standpipe Ms. Mclnteer-

Simpson now complains was closed a year ago. In that Decision, the Commission dismissed the
28
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ma tte r conce rning the  s ta ndpipe , a llowing S ta ff to bring the  is s ue s  ba ck to the  Commis s ion if

necessary.

Whe n the  2015 ma tte r wa s  dismisse d, pe nding be fore  the  Commiss ion wa s  Johnson

Utilitie s ' de fe nse  tha t the re  wa s  NO ta riff for s ta ndpipe  se rvice  a nd Johnson Utilitie s ' Pe tition

for Declara tory Order and Request for Relie f, filed August 25, 2015, which sought an order from

the  Commission tha t the  Company had no s tandpipe  ta riff and, thus, no obliga tion to continue  a

non-required opera tion.

A brie f re vie w of the  chronology of the  2015 s ta ndpipe  "e me rge ncy" ha ndle d in WS -

02987A-15-0284 is  in orde r.

The Commission discussed this  s tandpipe  a t its  August 18, 2015 open meeting.

On September 10, 2015, a  Procedural Order was issued setting numerous deadlines with

a  hearing commencing on November 9, 2015.

On Octobe r 2, 2015, S ta ff filed its  Motion to Close  Docke t without P re judice .

The matter was dismissed.

This  matte r is  old. Acce le ra tion is  not needed nor should it be  granted.

Ms . Mc ln te e r-S imps on  Is  No t Ou t o f Wa te r

Ms. Mclnteer-Simpson asserts  in her Motion tha t "[a ]s  ofJuly 30, 2015, I ran out of wate r

tha t was  provided by my exclus ive  wa te r provide r, Johnson Utilitie s ."' Howeve r, this  a sse rtion

is  cle a rly untrue . Ms . Mclnte e r-S imps on's  re s ide nce  is  not conne cte d to J ohns on Utilitie s '

d is tribution s ys te m a nd the  Compa ny is  not he r e xclus ive  wa te r provide r. As  s he  ha s

acknowledged in he r own formal compla int, Ms. Mclntee r-S impson has  had continuous  access

to water from standpipes loca ted in the  Town of Florence  and the  Town of Apache  Junction and

from water haule rs  opera ting in the  a rea , including Roadrunner Transit. She  s ta tes l
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We cannot a fford to have  RRT haul much more  than 2,000 ga llons  per week right
now, e specia lly with 3 kids  going back to school this  week, and we  ce rta inly can't
a fford to have  the  othe r wa te r haule r tha t we  know of haul to us . We  only have  a
275 ga llon hauling tank so we  have  to borrow our ne ighbor's  500 ga llon tank and
tra ile r which ha s  horrible  tire s .

1 Request for Expedited Hearing at 1.
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Right now we  a re  s pe nding $20.00 to ha ve  wa te r ha ule d in e ve ry 4 we e ks , plus  I
ha ve  be e n ha uling in  be twe e n 15k a nd 20k ga llons  of wa te r m ys e lf in  500 ga llon
loa ds  pe r trip, in those  4 we e ks .2

Ms . Mclnte e r-S impson is  the  one  who opte d to purcha se  a  home  in a  wildca t subdivis ion

withou t a cce s s  to the  utility s e rvice s  dirt a re  provide d to thos e  purcha s ing hom e s  in a  pla tte d

s ubdivis ion .  By purcha s ing  a  hom e  in  a  wildca t s ubdiv is ion ,  Ms .  Mclnte e r-S im ps on a voide d

pa ying the  cos t of consMcting the  re quire d wa te r production, tre a tme nt, s tora ge  a nd dis tribution

infra s tructure  tha t is  include d in the  price  of a  home  tha t is  cons tructe d in a  pla tte d subdivis ion.

As  a  tra de -off for this  cos t s a vings ,  Ms . Mclnte e r-S im ps on obvious ly kne w tha t s he  would be

s o le ly de pe nde n t upon  ha u le d  wa te r a s  he r s ourc e  o f wa te r. If Ms .  Mc ln te e r-S im p s o n  is

inte re s te d in conne cting to the  wa te r dis tribution s ys te m of J ohns on Utilitie s , s he  ca n follow the

proce s s  d ic ta te d  by the  ru le s  o f the  Arizona  Corpora tion  Com m is s ion  a nd  e n te r in to  a  line

e xte ns ion a gre e m e nt with  the  Com pa ny a nd pa y the  cos t of e xte nding the  wa te r line s  to  he r

prope rty, including pa ying the  a pplica ble  hook-up fe e , s e rvice  conne ction fe e  a nd me te r fe e . In

the  m e a ntim e , Ms . Mclnte e r-S im ps on ca n continue  to  do wha t s he  ha s  a lwa ys  done  a nd ha ul

wa te r from  one  of the  a re a  s ta ndpipe s  or contra ct with one  of the  wa te r ha ule rs  in the  a re a  to

de live r wa te r.

Ms. Mclnteer-Simpson is clearly not "out of water" as she claims, as evidenced by the

fact that she waited a year to file her formal complaint. Given the circumstances, she has failed

to provide a basis for expediting this proceeding. `

c . There Is No Emergency
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In a n e ffort to a lla y conce rns  of re s ide nts  going without wa te r in this  wildca t s ubdivis ion,

J ohns on Utilitie s  ha s  s pe nt ove r $400,000 dolla rs  to la y s ome  19,000 line a r fe e t of pipe . J ohns on

Utilitie s  ha s  a ls o  s e t up  a  s ta ndpipe  in  its  fa c ility with in  the  CC&N, a llowing  qua lifying  wa te r

ha ule rs  a cce s s  to wa te r to s e rvice  the  community. De s pite  this , the  re s pons e  by re s ide nts  could

cha rita bly be  ca lle d te pid. In the  inte rve ning ye a r, fe w ha ve  s igne d up for wa te r s e rvice , a nd only

one  wa te r ha ule r ha s  ma de  us e  of the  s ta ndpipe . It is  c le a r tha t this  is  not a n a re a  s truggling for

2 Mclnteer-S impson Formal Complaint a t 7-8.
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imme dia te  wa te r a cce ss . Aga in, Ms . Mclnte e r-S impson's  re que s t for a n e xpe dite d proce e ding

should be  re jected.

C O NC LUS IO N

This  ma tte r should be  ha ndle d in the  norma l course  of forma l compla ints . Within the

time  pe riods  a llowe d, J ohns on Utilitie s  will file  a ppropria te  pa pe rs  s e e king dis mis s a l of this

ma tte r.

The  2015 ma tte r wa s  dis mis s e d, in J ohns on Utilitie s ' opinion, be ca us e  no one  wa s

without wa te r. Aga in, tha t is  the  s itua tion in 2016.

Johnson Utilities  respectfully requests  tha t the  Motion to Expedite  this  matte r be  denied.

FILED this 3 let day of August, 2016.

C R O C KE TT LAW  G R O UP  P LLC
J e ffre y W. Crocke tt, Es q.
2 1 9 8  E . Ca me lb a ck Ro a d , S uite
305P hoe nix, Arizona  85016
Attorne y for J ohns on Utilitie s , L.L.C.
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ORIGINAL and thirteen (13) copies
filed this  3 le t day of August, 2016, with:

Docke t Control
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Street
Phoenix, Arizona  85007

COP IES of the  foregoing hand-de livered
this  3 le t day of August, 2016, to:

Dwight D. Nodes , Chie f Adminis tra tive  Law Judge
He a ring Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Street
Phoenix, Arizona  85007

Janice  M. Alward, Chie f Counse l
Le ga l Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Street
Phoenix, Arizona  85007

Thomas  M. Brode rick, Director
Utilitie s  Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 West Washington Street
Phoenix, Arizona  85007

COPY of the  foregoing sent via
e -mail and Firs t Class  Mail this
3 le t day of August, 2016, to:
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Amanda  Mclntee r-Simpson
29998 N. Meadow Ln.
Queen Creek, AZ 85142
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