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Dear Sirs,

| am a resident of Verrado in Buckeye and a customer of EPCOR. | am writing to strongly encourage you ta
decide in Favor of Full Consalidation in the rate case WS-01303A-16-0145.

Opponents of consolidation say their infrastructure is already paid for. But no infrastructure is ever paid in
full. It has continuing value and requires continuing capital to maintain essential service. Opponents also
say they shouldn't be forced to subsidize new communities. They would not. In fact, across many
categories, EPCOR's expenses are allocated to Sun City customers at a significantly reduced rate, per
capita. Those burdens should have always been shouldered equally by all customers as a cost of doing

business.

Opponents say that consolidation has been rejected. But consalidating pricing is the standard practice in
Agua Fria and has been to multiple expansions for almast 15 year, all without objection by the Commission
or any other party. The truth is, those opposed to consolidation have not made their case base on all of their
facts, but rather this simple universal truth: nobody wants their bill to go up. This is understandable, but not,
in itself, justification for a policy decision by state regulators.

Sun City objects to a potential increase of $20, but Agua Fria customers have been made to absorb $50
fluctuations in previous decisions, and are currently paying at 180% of the maket rate for wastewater
service. We are all on fixed incomes, when it comes down to it.
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We are sensitive to the needs of those whose bills would increase, and are open to gradually implementing
the change. But schedules, rating factors, and discounts should begin with a consolidation, universal rate.
That means FULL CONSOLIDATION for all EPCOR wastewater customers.

Thank you for you kind attention to this matter. We look forward to seeing the parties progress toward a
solution | the coming months.

Sincerely,
Richard Howell

Sharon Howell

EPCOR Customer
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