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Utilities Complaint Form

Investigatcr: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 9/1/2016

Opinion Number: 2016 - 134441 Priority: Respond within 5 business days

Opinion Codes:  Rate Case Items - Opposed Closed Date: 9/1/2016 11:47 AM

First Name: Frank Douglas Last Name: Reed Account Name: Frank Dougias
Reed

Address: <<< REDACTED >>>

City: Tucson State: AZ Zip Code: 85719
Home: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: Tucson Electric Power Company Division: Electric

Nature Of Opinion

Docket Number: £-01933A-1E-0322 Docket Position: Against

The fate increase of the customer charge from $10 to $17 is an unisasonable increase. It makes no sense
to charge everyone that large an increase. Charge those that use ragre-energy if any increase is necessary.

| am on a fixed income. | have a small (400 sq ft.) guest house spaon next to my garage ang | get a separate
hook up charge of $10 each month also for that srnail unit. With this increase, | would have to pay $34 each
month.bafore | turn a light on instead of the $20.1 already pay. This is a-very large percentage- of my-bili and
unfair..if rates need to go up due to the cost, charge for usage based on amount used. | try fo conserve
energy but as the fixed rate of my bill goes up | have iess incentive ¢ 0 conserve. Douglas & Tresa Reed

Tucson AZ 85719
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Entered for the record and filed in Dccket Control.
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