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ARIZONA CORPORATION COMMISSION

August 29, 2016

To: Docket Contro!l

RE: EPCOR Sewer*t AAWC — Customer Comments

Docket No. WS-01303A-16-0145

Please docket the attached 3 customer comments OPPOSING the above filed case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 8/29/2016

Opinion Number: 2016 - 134200 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 8/29/2016 11:32 AM
First Name: Jean Last Name: Crawford Account Name: Jean Crawford

Address: <<< REDACTED >>>

City: Sun City State: AZ Zip Code: 85351
Home: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

WS001303A-16-0145. | strongly oppose Sun City water to be combined with other communities to share
their cost. We in Sun City live on limited Social Security benefits and haven't had a raise for a number of
years. Where do I/We come up with additional money to pay another community's water???? What are you
thinking? | live on $940.00 a month and am barely able to buy groceries and | should pay for Anthem and
Youngtown, etc. water when they have families and water falls and fountains decorating their communities??
Give us a break that we can afford. Please vote NO oin this and keep my poor life style already manageable.
Thanks, Jean Crawford

Investigation
Date: Analyst: Submitted By: Type:
8/29/2016 Jenny Gomez Telephone Investigation

Noted and filed for the record in Docket Control.
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 8/29/2016
Opinion Number: 2016 - 134201 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 8/29/2016 11:39 AM
First Name: Larry Last Name: Silvestri Account Name: Larry Silvestri
Address: <<< REDACTED >>>

City: SUN CITY State: AZ Zip Code: 85351

Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City/Youngtown resident, | strongly object to EPCOR's recommendation
for full consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25.00/month and the consolidated rate would be over $40.00/month for our district
ratepayers. Our district consists mainly of elderly citizens that have already been bombarded with excessive
costs and dwindling funds from savings and investments. Our generation has never shied away from our
responsibility to earn our way and pay for the costs we incur. We should not be forced to subsidize the other
districts. This is the USA after all.

Investigation
Date: Analyst: Submitted By: Type:
8/29/2016 Jenny Gomez Telephone Investigation

Noted and filed for the record in Docket Control.

Opinion 134201 - Page 1 of 1




WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Opinion Date: 8/29/2016
Opinion Number: 2016 - 134205 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Consolidation Opposed Closed Date: 8/29/2016 11:42 AM
First Name: PAUL Last Name: STANG Account Name: PAUL STANG
Address: <<< REDACTED >>>

City: SUNCITY State: AZ Zip Code: 85373

Cell: <<< REDACTED >>> Email: <<< REDACTED >>> Home: <<< REDACTED >>>
Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against
WHY SHOULD WE PAY FOR OTHER DISTRICTS .

Investigation
Date: Analyst; Submitted By: Type:
8/29/2016 Jenny Gomez Telephone Investigation
Noted and filed for the record in Docket Control.
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