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Steve Wene, No. 019630 CEIVED
MOYES SELLERS & HENDRICKS L{%GR? CO?‘M bs;g}{
1850 N. Central Avenue, Suite 1100 ~ CQM{\:*{ oouT
Phoenix, Arizona 85004

(602)-604-2189 701 AUG 1 q P 31
swene@law-msh.com

Attorneys for Sandario Water Company, Inc.

BEFORE THE ARIZONA CORPORATION COMMISSION

COMMISSIONERS

DOUG LITTLE, CHAIRMAN Arizona Corporation Commissicn
BOB STUMP DOCKETE!!
BOB BURNS

TOM FORESE AUG 19 2016
ANDY TOBIN

DOCKETED 1Y €A/ !
! N\/\ o f, ,
————— L \ L _

IN THE MATTER OF APPLICATION OF | DOCKET NO. W-01831A-16-0197

SANDARIO WATER COMPANY INC., FOR :

AN INCREASE IN WATER RATES N e P e
CHARGES

Sandario Water Company, Inc. (“Sandario” or “Company”’) hereby files this
memorandum to address issues often raised by Staff during the rate case discovery
process requesting small water companies to justify proposed service charges. The
Company believes this information will provide both the Court and Staff the analysis
necessary to adopt the charges proposed by the Company.

Staff Question - Please provide justification as to why Company needs the
following fee increases? Please do not compare similar Companies because each

Company is unique. Tell me the reason why these increases are needed.

Establishment $25.00 to $40.00
Reconnection (Delinquent) $30.00 to $40.00
After Hours Service Charge $30.00 to 45.00
Meter Re-Read (If Correct) $20.00 to 30.00
Late Payment Charge (Per Month) 1.50% to $5.00
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1.0 Company Response — See Attachment 1 (schedule analysis of cost components of]
service charges). Each cost component is segregated and assigned minutes to complete
each task. The increases are needed to bring the charges more in line with the actual cost
to provide the service. The time allotted to complete certain tasks are fixed in nature, and
other tasks are variable. For example, the time required for the technician to turn on or
off service and the time for administrative staff to run reports are very similar from utility
to utility. The tasks that will vary from utility to utility include the technician drive time
(1 minute per mile) based on the distance to travel to the system. In addition to the travel
time required, there is a mileage expense component, which is calculated for a round trip

at $0.58 per mile.

1.1  Establishment — 80 minutes
Total cost is comprised of:
e Administrative total, including all non-technician work in the office at the
administrative rate;
e Technician total, including drive time and time needing to perform the task at the
technician rate; and
e Mileage for a 34-mile round trip at $0.58 per mile.
The cost to establish a new customer takes an estimated 80 minutes and costs $52.89.
Accordingly, the Company now requests the establishment fee be increased from the

current $25.00 to $50.00.

1.2 Reconnection (Delinquent) — 96 minutes
Total cost is comprised of:
e Administrative total, including all non-technician work in the office, which
consists of up to the minute payments, shut off lists, and customer complaints at

the administrative rate;
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e Technician total, which includes drive time for two round trip visits to the system,
as well as the time to complete both tasks at the technician rate; and
e Mileage for two 34-mile round trips at $0.58 per mile.
The cost to reconnect a customer for non-payment takes an estimated 96 minutes and

costs $84.44. Therefore, the Company now requests the reconnect fee be increased

from the current $30.00 to $60.00 to more approximate the cost of two trips to the system
to disconnect and reconnect and the associated mileage. This service charge should be

high enough to encourage customers to pay the bill prior to the actual disconnect process.

1.3  After-Hours Service Charge — 60 minutes
The total cost is comprised of:
e Administrative total, including all non-technician work in the office at the
administrative rate;
e Technician total, including the drive time as well as the time to complete the task
at the technician overtime rate; and
e Mileage for a 34-mile round trip at $0.58 per mile.
The cost for after-hours services takes an estimated 60 minutes and costs $55.97.
Therefore, the Company now requests the after-hours service fee be increased from the
current $30.00 to $55.00 to more approximate the cost of overtime labor costs. This fee
should be high enough to compensate the Company for expenses incurred outside the
normal business hours.

This charge is primarily used by customers turned off for non-payment who are
unwilling to wait until the planned reconnection the following business day. However,
the customer is willing to pay an extra fee per the tariff to get reconnected after hours the
same day they are disconnected. Due to the many demands on the technician’s schedule,
they are rarely able to return to the system the same day to reconnect during regular

business hours, and therefore most times it must be done after hours. Thus, this extra




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

work must be completed after their regularly scheduled responsibilities, and technicians

are paid time and half to drive to the site and perform the work.

1.4 Meter Re-read (If correct) — 69 minutes
The total cost is comprised of:
e Administrative total, including all non-technician work in the office at the
administrative rate;
e Technician total, including the drive time as well as the time to complete the task
at the technician rate; and

e Mileage for a 34-mile round trip at $0.58 per mile.

The cost for meter re-read services takes an estimated 69 minutes and costs $49.22.

Thus, the Company now requests the meter re-read charge be increased from the

current $20.00 to $40.00. This charge should be high enough to compensate the
Company for expenses incurred as a result of customer request, which is usually the

result of the customer failing to acknowledge a leak on their property.

1.5 Late Payment Charge — 25 minutes

The total cost is comprised of administrative work at the administrative rate to determine
up to date payments received and apply the late fees to customer accounts. The cost to
bring payments current as of assessment time, application of late payment fees to
customer accounts, and follow up phone calls takes an estimated 25 minutes. The
estimated cost is $8.33. As of late, small utilities have been requesting a $5 flat amount
late charge per month instead of the 1.5% of the balance, which is an immaterial amount
and does not cover the cost of the application of the fees and follow up calls. For
example, at the 1.5% rate, the late fees on a $35.00 bill would be $0.53, which is not a

deterrent. The 1.5% rate should be reserved for the deferred payment arrangements.
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2.0 Comparison with City of Phoenix

The City of Phoenix (“City”) is the largest water provider in the State of Arizona.
As such, the City benefits greatly from economies of scale, especially when compared to
small water companies. A tariff for service charges could not be located. But the
Company learned the City applies a $59.96 charge when the meter is turned-off due to
non-payment. In other words, the City charges $60 to disconnect the customer regardless
if the meter is reconnected. To re-establish service, the customer must pay a $100
deposit, the turn off fee, and all past due amounts. The City does not offer after hour
services of any kind. If service is disconnected, the customer must wait for the City
technician to restore service during regular business hours after payment is made and a
work order is issued to the technician. This process can take several days.

The Company understands that each Company is unique and fees should not be
established by comparison to other water providers. However, the comparison with the
City illustrates that the Company’s proposal is reasonable. In fact, the Company’s
proposed service appears to provide very favorable customer service.

3.0 Conclusion

The above service charges are reasonable and are justified by a detailed cost
analysis specific to the Company.

RESPECTFULLY SUBMITTED this 19" day of August, 2016.

MOYES SELLERS & HENDRICKS

%/z//am/

Steve Wene

Original and thirteen (13) copies
of the foregoing filed this 19™ day
of August, 2016 with:
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Docket Control

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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