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DOCKET CONTROL
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To: Docket Control

RE: EPCOR Sewer * AAWC-Customer Comments

Docket No. WS-01303A-16-0145

Please docket the attached * 5 customer comments IN FAVOR of the above filed
case.

Customer comments can be reviewed in E-docket under the above docket number.

ffiled by: Utilities Division — Consumer Services

Arizona Corporation Commission
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/25/2016
Opinion Number: 2016 - 133392 Priority: Respond within 5 business days
Opinion Codes: Rate Case ltems - Consolidation In Favor Closed Date: 7/25/2016 4:31 PM
First Name: John Last Name: Caponetto Account Name: John Caponetto
Address: <<< REDACTED >>>

City: Fort Mohave State: AZ Zip Code: 86426

Cell: <<< REDACTED >>> Home Fax: <<< REDACTED >>>  Email: <<< REDACTED >>>
Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: For

EPCOR is not a public utility, it has become a charade under the pretense of a public utility by charging rates
that are much higher than competitive rates in the area. How can Fort Mohave Tribal utility authority provide
residential sewer services for $34/ month, and the City of Bullhead city provide residentia! sewer services for
about $39/ month, when EPCOR has been charging $49, then up to $64, and if the "consolidation” isn't
approved, then up to $78, and then who knows. This is extortion under the guise of a public utility. If
"consolidation" is what it takes to get the rates to a more reasonable rate at the estimated amount of $41/
month, THEN PLEASE APPROVE.

Investigation
Date; Analyst: Submitted By: Type:
7/25/2016 Richard Martinez Telephone Investigation
Entered for the record and filed in Docket Control.

Opinion 133392 - Page 1 of 1




WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/25/2016
Opinion Number: 2016 - 133387 Priority: Respond within 5§ business days
Opinion Codes: Rate Case Items - Consolidation In Favor Closed Date: 7/25/2016 4:23 PM

Rate Case ltems - Opposed

First Name: Erling and Last Name: Bording- Account Name: Erling and Doreen
Doreen Jorgensen Bording-Jorgensen

Address: <<< REDACTED >>>

City: Fort Mohave State: AZ Zip Code: 86426

Foreign Number: <<< REDACTED Other: <<< REDACTED >>> Email: <<< REDACTED >>>

>>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: 'WS-01203A-16-0145 Docket Position: For

WE ARE STRONGLY OPPOSED TO ANY FURTHER INCREASES FOR OUR SEWER SERVICE. WE ARE
HOWEVER STRONGLY IN FAVOR OF THE CONSOLIDATION PLAN AS OUTLINED BY EPCOR.

Investigation
Date: - ~ Analyst: . Submitted By: Type:
7125/2018 . Richard Martinez Telephone Investigation
Entered for the record and filed in Docket Control.

Opinion 133387 - Page 1 of 1




WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/25/2016
Opinion Number: 2016 - 133382 Priority: Respond within § business days
Opinion Codes: Rate Case ltems - Consolidation In Favor Closed Date: 7/25/2016 3:58 PM
First Name: Gordon Last Name: Greene Account Name: Gordon Greene

Address: <<< REDACTED >>>

City: Fort mohave State: AZ Zip Code: 86426
Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: For

| favor epcor consolidating with other divisions to lower rates. The current rates are excessive. Higher rates
would be unreasonable.

Investigation
Date: Analyst: Submitted By: Type:
7/25/2016 Richard Martinez Telephone ~ Investigation

Entered for the record and filed in Docket Control.

Opinion 133382 - Page 1 of 1




WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/26/2016
Opinion Number: 2016 - 133437 Priority: Respond within § business days
Opinion Codes:  Rate Case Items - Consolidation In Favor Closed Date: 7/26/2016 8:27 AM

Rate Case Items - Opposed

First Name: Echo Last Name: Veiner Account Name: Echo Veiner
Address: <<< REDACTED >>>

City: Fort Mohave State: AZ Zip Code: 86426
Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: For
| support consolidation and protest any rate increase.

Investigation
Date: Analyst: ‘Submitted By: ' Type:
7/26/2016 " Richard Martinez Telephone ' Investigation
Entered for the record and filed in Docket Control. ' ‘

Opinion 133437 - Page 1 of 1




WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/26/2016
Opinion Number: 2016 - 133438 Priority: Respond within 5 business days
Opinion Cecdes: Rate Case Items - Consolidation In Faver Closed Date: 7/26/2016 8:28 AM

Rate Case ltems - Opposed

First Name: Vern Last Name: Lauder Account Name: Vern Lauder
Address: <<< REDACTED >>>

City: Fort Mohave State: AZ Zip Code: 86426
Cell: <<< REDACTED >>> Email: <<< REDACTED >>>
Company: EPCOR Sewer *“AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: For

I am for consolidation and.oppose any rate increase.

Investigation ,
Date: : © Analyst: Submitted By: Type:
7/26/2016 R_icha‘rd Martinez Te!éphone Investigation
Entered for the record and filed in Docket Control. '

Opinion 133438 - Page 1 of 1




