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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/2/2016

Priority: Respond within 5 business days

First Name: Gerda

Address: <<< REDACTED >>>

Investigator: Roxanne Best

Opinion Number: 2016 - 133632

Opinion Codes: Rate Case Items - Consolidation Opposed

Last  Nam e:  G ul de

Closed Date: 8/2/2016 7:52 AM

Account Name: Gerda Gulde

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

C o m p a n y :  E P C O R  S e w e r  * A A W C Division: Sewer

Nature Of Opinion

Docket Number:ws-01303A-16-0145 Docket Position: Against

I  l ive in a senior community and am a handicapped widow on a f ixed income. I DO NOT need any more
expenses and am very against a rate increase.

Investigation

Submitted By:Date: Analyst:

8/2/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133632 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/2/2016

Priority: Respond within 5 business days
Closed Date: 8/2/2016 7:53 AM

First Name: Pamela
Address: <<< REDACTED >>>

Investigator: Roxanne Best

Opinion Number: 2016 - 133633
Opinion Codes: Rate Case Items - Consolidation Opposed

Last Name: Bell Account Name: Pamela Bell

City: Sun City State: Az Zip Code: 85351

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Date: Analyst:

8/2/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Docket Number: WS-01303A-16-0145 Docket Position:Against

Docket number WS-01303A-0145, unable to pay any additional increases, cannot afford any more

Investigation

SubmittedBy:

Web Submission

Type:

Investigation

Opinion 133633 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date:7/29/2016

Opinion Number: 2016 - 133567 Priority: Respond within 5 business days

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date:7/29/2016 1:14 PM

First Name: Darlene Last Name: Kinzel Account Name:Darlene Kinzel

Address: <<< REDACTED >>>

City: Sun City State: Az Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

I am against the 3 year consolidation plan that is being proposed. Sun City is an age restricted community in
which many people live on Social Security and sometimes a small pension. This 3 year plan would just
about double my stand alone rate as I pay today. I don't think it's fair to Sun City to have to pick up the
problems of these other water districts. Their financial issues are their problems. I don't want to see this
plan put into effect.

Date:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Analyst:

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133567 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best

Opinion Number: 2016 - 133557

Opinion Codes: Rate Case Items - Consolidation Opposed

Last  Nam e:  Davi s

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

Closed Date: 7/29/2016 1:24 PM

Account Name: carol DavisFirst Name: carol

Address: <<< REDACTED >>>

City: sun city

Cell: <<< REDACTED >>>

State: Az

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

Most Sun City residents are part time, everyone would have to pay the same as families with 2-10 residents.
All clients should pay on how much they use. No exceptions. An example might be: I use 150 gallons...have
to pay what a family that uses 900 gallons. Why does this commission ever do what we ask. Every 12 to 24
months there is a new request and they always get something. There is never a decrease.

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Web Submission

Type :

Investigation

Opinion 133557 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days

Investigator: Roxanne Best

Opinion Number: 2016 - 133558

Opinion Codes: Rate Case Items - Consolidation Opposed

First Name: Cheryl

Address: <<< REDACTED >>>

Last Name: Larson Account Name:

Closed Date: 7/29/2016 1:26 PM

Cheryl Larson

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16_0145 Docket Position: Against

Sun City has experienced several large rate increases over the past 8 years. Consolidation seems always to
result in higher costs to provide the same service. The effect of these increases is born disproportionately by
the poor and middle class and those on fixed incomes. For these people, this basic necessity will require
cutting other critical necessities like food. There is inadequate justification for raising the cost of water yet
again. When a future rate increase becomes ABSOLUTELY NECESSARY in order to continue providing
service then the increases should be on those consuming the very highest volume of water and thus using a
disproportionate amount of this valuable limited resource. This would also provide incentive for high water
usage organizations/families to seek water efficiencies. When it comes to preserving natural resources,
penalties rather than discounts should apply to high usage customers.

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Web Submission

Type:

Investigation

Opinion 133558 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee

Opinion Number: 2016 - 133526

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days

Opinion Codes: Rate Case Items - Consolidation Opposed

First Name: Lynda

Address: <<< REDACTED >>>

Last Name: Stuber Account Name:

Closed Date: 7/29/2016 2:37 PM

Lynda Stuber

City: SUN CITY

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85373

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City resident I strongly object to EPCOR'S recommendation for full
consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25 per month and the consolidated rate would be more than $40 per month for our district
ratepayers. Our generation has never shied away from our responsibility to earn our way and pay for the
costs we incur. We seniors should not be forced to subsidize the other districts.

Date: Analyst:

7/29/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Investigation

Submitted By: Type:

Invesugauon

Opinion 133526 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days
Closed Date: 7/29/2016 2:40 PM

Investigator:Mary Mee

Opinion Number: 2016 - 133533

Opinion Codes: Rate Case Items - Consolidation Opposed

First Name: Dorothy

Address: <<< REDACTED >>>

Last Name: DeYoung Account Name:Dorothy DeYoung

City: Sun City State: AZ Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position:Against

strongly oppose the suggested consolidation which would double wastewater rates for Sun City

Investigation

Date: Analyst: Submitted By:

7/29/2016 Mary Mae Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133533 - Page 1 of 1

II-



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best

Opinion Number: 2016 - 133604
Opinion Codes: Rate Case Items - Consolidation Opposed

Phone: <<< REDACTED >>> Opinion Date: 8/1/2016

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

First Name: Julia (Judy)

Address: <<< REDACTED >>>

Last  Nam e:  M ar t i n Account Name:

Closed Date: 8/1/2016 10:16 AM

Julia (Judy) Martin

City: Sun City State: Az

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

We are a community of seniors and many of us are widows on a fixed income l ike I am. NO, NO, NO
increases.

Docket Number: WS-01303A-16-0145

Investigation

Submitted By:Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133604 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/1/2016Investigator: Roxanne Best

Opinion Number: 2016 - 133589
Opinion Codes: Rate Case Items - Consolidation Opposed

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

Fi r s t  Nam e:  Denni s

Address: <<< REDACTED >>>

Last Name: ALLEN

Closed Date: 8/1/2016 9:55 AM

Account Name: Dennis ALLEN

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Work: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145

I am against full consolidation

Docket Position: Against

Investigation

Submitted By:Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133589 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Roxanne Best

Opinion Number: 2016 - 133591
opinion Codes: Rate Case Items - Consolidation Opposed

Opinion Date: 8/1/2016

Priority: Respond within 5 business days
Closed Date: 8/1/2016 9:38 AM

Account Name: Donald WittFi r s t  Nam e:  Dona l d

Address: <<< REDACTED >>>

Last Name: Witt

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Agar st

We strongly object to EPCOR's desire to consolidate all of their wastewater districts. We paid for our own
infrastructure and related expenses when Sun City was developed and continue to do so. We should not
have to pay for other developments.

Investigation

Submitted By:Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133591 - Page 1 of 1

I Ill



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Roxanne Best

Opinion Number: 2016 - 133595
Opinion Codes: Rate Case Items - Consolidation Opposed

Opinion Date: 8/1/2016

Priority: Respond within 5 business days
Closed Date: 8/1/2016 8:40 AM

Aceount Name: Daniel PoplawskiFirst Name: Daniel
Address: <<< REDACTED >>>

Last Name: Poplawski

City: Sun City

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85373

Company: EPCORSewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

I'm against the consolidate because it doesn't start at a balanced fiend. By this I mean Sun City sewer
system was already paid for by the original home owners, however should pay for their own system before
consolidation. The other think that should be considered is that Sun City are l iving on a fixed income while
the other districts sti l l have the ability to work for a living. In addition, Sun City home owner's will be burden
with repair/update of the Sun City system

Docket Number:WS-01303A-16-0145

Analyst:

Investigation

Submitted By:Date:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133595 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/1/2016

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

Investigator: Roxanne Best

Opinion Number: 2016 - 133598
Opinion Codes: Rate Case Items - Consolidation Opposed

Fi rs t  Nam e:  Dorot hy

Address: <<< REDACTED >>>

Last Name: Gaddis Account Name:

Closed Date: 8/1/2016 8:38 AM

Dorothy Gaddis

City: Sun City State: Az

Email: <<< REDACTED >>>

Zip Code: 85351

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

l 'm not in favor of the consolidation of the districts. EPCOR needs to sit down and find another way to
subsidize the $5m. Take a look at their Balance sheet and Income statement to f ind a financial conservative
way to locate savings without consolidating the districts.

Investigation

Submitted By:Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type :

Investigation

Opinion 133598 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days

Investigator: Mary Mae

Opinion Number: 2016 - 133574

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 7/29/2016 2:54 PM

Account Name: Yasmin SniderFirst Name: Yasmin

Address: <<< REDACTED >>>

Last Name: Snider

City: Sun City State: AZ Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

I object to having Sun City residents pay for the water in other communities. I don't want to see rates
increase.

Date: Analyst:

7/29/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Investigation

Submitted By: Type:

Investigation

Opinion 133574 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days
Closed Date: 7/29/2016 2:38 PM

7/29/2016Investigator: Mary Mea

Opinion Number: 2016 - 133529

Opinion Codes:

First Name: G Elizabethe Last Name: Mayhew

Rate Case Items - Consolidation Opposed

Account Name: G Elizabethe
Mayhew

Address: <<< REDACTED >>>

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

Dear Chair and Commissioners: As an EPCOR ratepayer and long-time Sun City resident, I strongly object
to EPCOR's recommendation for full consolidation of its wastewater districts. According to EPCOR its costs
to service our district is around $25. per month. The consolidated proposed rate is over $40 a month. We
have paid many increases over the years and have taken seriously our responsibility to pay for the costs we
have incurred. We should not be forced to subsidize the other districts. All past Commissions have thrown
out such cost shifting. l respectfully urge you to vote against full consolidation. Thank you for your
consideration.

Investigation

Date: Analyst: Submitted By:

7/29/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133529 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days
Closed Date: 8/1/2016 8:34 AM

8/1/2016

First  Name: James

Address: <<< REDACTED >>>

Investigator:  Maw Mee

Opinion Number: 2016 -  133584

Opinion Codes: Rate Case Items - Opposed

Last Name: Craig Account Name: James Craig

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

These frequent rate increases are causing undue hardship for retirees on a fixed income. We settled into a
vibrant, age-restricted community that was affordable. While none of us has seen any increase in our Social
Security for years, the cost of daily necessities has skyrocketed. Water and electricity in this extreme
environment are not luxuries but matters of life and death. Please, not another rate increase so soon.

Investigation

Date: Analyst: Submitted By:

8/1/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133584 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mea

Opinion Number: 2016 - 133587

Phone: <<< REDACTED >>> Opinion Date: 8/1/2016

Priority: Respond within 5 business days

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 8/1/2016 8236 AM

Account Name: Joan BeachlerLast Name: BeachlerFirst Name: Joan

Address: <<< REDACTED >>>

City: Sun Clty

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

Sun City is of course made up of senior citizens many of whom live on fixed incomes. By making it part of a
district that includes non senior customers areas that have high rates is great for the areas that have high
rates, but penalizes the low rate customers. It could raise waste water services from around $22.00 to
$44.00 per month. I am against the proposal.

Docket Number: WS-01303A-16-0145

Date: Analyst:

8/1/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Investigation

Submitted By: Type:

Investigation

Opinion 133587 - Page 1 of 1

l



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Mary Mee

Opinion Number: 2016 - 133588
Opinion Codes: Rate Case Items - Consolidation Opposed

Opinion Date: 8/1/2016

Priority: Respond within 5 business days
Closed Date: 8/1/2016 8:37 AM

Account Name: Jean JohnsonFirst Name: Jean
Address: <<< REDACTED >>>

Last Name: Johnson

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

EPCOR shows their cost of service for our district is approximately $25 per month and the consolidated rate
would be more than $40 per month for our district ratepayers. We should not be forced to subsidize the other
districts.

Investigation

Date: Analyst: Submitted By:

8/1/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133588 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/2/2016

Priority: Respond within 5 business days

Investigator:Mary Mee

Opinion Number: 2016 - 133642

Opinion Codes:

First Name: MARTHA Last Name: WOELFLE

Rate Case Items - Consolidation Opposed Closed Date: 8/2/2016 1:08 PM

AccountName: MARTHA
WOELFLE

Address: <<< REDACTED >>>

City: SUN CITY

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position:Against

As a resident of Sun City, I am against the consolidation Epcor is proposing to consolidate Sun City with
other Epcor districts. I strongly object to this proposal by Epcor. EPCOR shows their cost for our district is
approximately $25 per month and the consolidation rate would be more than $40 per month for our district
ratepayers. Our generation has always stepped up and paid their own way on our costs. WE SHOULD NOT
BE FORCED TO SUBSIDIZE THE OTHER DISTRICTS!! Before we bought into Sun City, we did our due
diligence and found that Sun City was the best choice for water and other utilities. It's not our fault the the
people in other districts did not, we should not be punished for their poor purchase.. Consolidation would
punish us for making a right decision in choosing to live in Sun City!!! This is the USA, and the voices of Sun
City should be listened too. Please "VOTE AGAINST FULL CONSOLIDATION!"

Investigation

Date: Analyst: Submitted By:

8/2/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133642 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Mary Mee

Opinion Number: 2016 - 133624

Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 8/1/2016

Priority: Respond within 5 business days
Closed Date: 8/1/2016 3:49 PM

Account Name: Lois CohrsFirst Name: Lois

Address: <<< REDACTED >>>

Last Name: Cohrs

City: Sun City State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85351

Email: <<< REDACTED >>>Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

**See Manage Documents for Public Comment Form**

Water rates are already too high.

Date:

8/1/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Analyst:

Investigation

Submitted By: Type:

Investigation

Opinion 133624 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Mary Mee

Opinion Number: 2016 - 133639

Opinion Codes: Rate Case Items - Consolidation Opposed

Opinion Date: 8/2/2016

Priority: Respond within 5 business days
Closed Date: 8/2/2016 9:53 AM

Account Name: Thomas ChristFirst Name: Thomas

Address: <<< REDACTED >>>

Last Name: Christ

City: Sun City State: AZ Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

As a resident of Sun City I am totally against waste water district consolidation as proposed be EPCOR. The
proposed consolidation would result in a large increase for Sun City residents, an amount of approximately
$16.00 per month. This increase would be used to lower the rates for other districts considered in this
consolidation proposal. There is absolutely no justification in having elderly, fixed income seniors, support
other districts through this cost transfer. Sun City residents are willing to pay a fair price for services they
use, but we should not be required to support services to other districts. EPCOR claims of administrative
savings by district consolidation are bogus. in this age of computerization, if they cannot achieve
administrative savings by well written computer programs, the company is badly managed, and deserves no
increase at all. As a retired systems analyst and computer manager, I can tell you that a well written
computer program should be able to achieve the same administrative savings as consolidation. I urge all
commissioners to vote against EPCOR waste water district consolidation.

Investigation

Date: Analyst: Submitted By:

8/2/2016 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Type:

Investigation

Opinion 133639 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best

Opinion Number: 2016 - 133573
Opinion Codes: Other - Net Metering

Rate Case Items - Demand/ Opposed

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days
Closed Date: 7/29/2016 2:37 PM

First Name: Alan
Address: <<< REDACTED >>>

Last Name: Deobler Account Name: Alan Deobler

City: Sun City State: AZ Zip Code: 85351

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

From: Alan deobler

Sent: Friday, July 29, 2016 2:11 PM

To: Uti l i t ies Div - Mailbox <Util i t iesDiv@azcc.gov>

Subject: Reject the UNS proposal to el iminate net metering!

Dear Arizona Corporation Commission,

To whom it  may concern @ the ACC,

I recently had solar installed on my roof. After 3 months of APS bil ls l am thril led with my savings and energy
output. Living in a retired community with a l imited income, solar has given my wife and I a better sense of
security for the future. I chose solar for the environment and to stabil ize any future energy rate hikes.

The southwest has such a high Langley, or SI unit, energy ratio with the capacity to have a tremendous
amount of clean energy produced that I fear any added tax or rate hikes to solar, wind-power, nuclear would
stifle future progress in these areas. This is the golden age of clean energy. Allow it to develop to its full
potential. The future is here. These areas NEED to be helped along. Our future is in front of you.

Alan Deobler

Sun City, AZ

Regards,

Alan deobler

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Email

Type:

Investigation

Opinion 133573 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016Investigator: Roxanne Best

Opinion Number: 2016 - 133559

Opinion Codes:

Priority: Respond within 5 business days

Rate Case Items - Consolidation Opposed Closed Date: 7/29/2016 1:27 PM

Account Name: F Will iam PackFirst Name: F William

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

Last Name: Pack

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Docket Number:WS-01303A-16-0145 Docket Position:Against

I strongly believe residents should pay their fair share for the services received, nothing more or less!

Investigation

SubmittedBy:

Web Submission

Type:

Investigation

Opinion 133559 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days

Investigator: Roxanne Best

Opinion Number: 2016 - 133544
Opinion Codes: Rate Case Items - Consolidation Opposed

First Name: Billy & Sheila Last Name: BISHOP

Closed Date: 7/29/2016 3:26 PM

Account Name: Billy & Sheila
BISHOP

Address: <<< REDACTED >>>

City: Sun City West

Home: <<< REDACTED >>>

State: Az

Cell: <<< REDACTED >>>

Zip Code: 85375

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

As an EPCOR ratepayer and Sun City West resident, I strongly object to EPCOR's recommendation for ful l
consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25 per month and the consolidated rate would be more than $40 per month for our district
taxpayers Our generation has never shied away from our responsibil i ty to earn our way and pay for the cost
we incur. We should not be forced to subsidize the other districts. This is sti l l  the USA Billy E. Bishop

Docket Number:WS-01303A-16-0145

Investigation

Submitted By:Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type :

Investigation

Opinion 133544 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Roxanne Best

Opinion Number: 2016 - 133543
Opinion Codes: Rate Case Items - Consolidation Opposed

Opinion Date: 7/29/2016

Priority: Respond within 5 business days
Closed Date: 7/29/2016 3:24 PM

Account Name: Thomas BowmanFirst Name: Thomas
Address: <<< REDACTED >>>

Last Name: Bowman

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85318

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A.16-0145 Docket Position: Against

We are against full consolidation, it is not fair for the Sun City residents to absorb cost overages for other
areas, we are on fixed incomes and the increase is not affordable for us and we encourage The Commission
to reject full consolidation of Epcors operating districts.

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Web Submission

Type:

Investigation

Opinion 133543 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Opinion Number: 2016 - 133540 Priority: Respond within 5 business days

Opinion Codes: Closed Date: 7/29/2016 3:23 PM

Last Name: Ziegler Account Name:Melody Ziegler

Rate Case Items - Consolidation Opposed

First Name: Melody

Address: <<< REDACTED >>>

City: Sun City State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Cell: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

ATTN: BOB STUMP, ANDY TOBIN, TOM FORESE, BOB BURNS As an Epcor rate payer, I strongly object
to Epcor's recommendation for full consolidation of the Epcor waste water districts. I don't feel I should be
forced to pay for the costs to subsidize the other districts.

Investigation

Submitted By:Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type :

Investigation

Opinion 133540 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/29/2016

Priority: Respond within 5 business days

Investigator: Roxanne Best

Opinion Number: 2016 - 133536

Opinion Codes: Rate Case Items - Consolidation In Favor

Rate Case Items - Opposed

Closed Date: 7/29/2016 3:17 PM

First Name: Greg

Address: <<< REDACTED >>>

Last Name: Colvin Account Name: Greg Colvin

City: Fort Mohave

Cell: <<< REDACTED >>>

State: AZ Zip Code: 86426

Company: EPCORSewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145

For consolidation and protest any rate increasely!!

Docket Position: For

Date: Analyst:

7/29/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Web Submission

Type:

Investigation

Opinion 133536 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Last Name: LILLEY

Investigator: Roxanne Best Phone: <<< REDACTED >>> Opinion Date:8/1/2016

Opinion Number: 2016 - 133615 Priority: Respond within 5 business days

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date:8/1/2016 1:22 PM

First Name: JUDY Account Name: JUDY LILLEY

Address:

City:

Email: <<< REDACTED >>>

State:

Home: <<< REDACTED >>>

ZipCode:

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Agar st

Sent: Monday, August 01, 2016 12:17 PM

To: Utilities Div - Mailbox <UtilitiesDiv@azce.gov>

Subject: Email from Public for Utilities Division

YOU CANNOT LET THE EPCOR WATER AND APS ADD TO OUR SUN CITY PEOPLE BILLS. I KNOW
EPCOR WATER NEEDS SOME EXTRA BILLS BUT NOT TO MATCH WHERE PEOPLE HAVE 3-7
PEOPLE LIVING IN ONE HOUSE WITH POOLS, ETC. WE ARE LIVING HERE BECAUSE IT IS CHEAPER
AND WANT IT TO STAY THIS WAY. WE SHOULD NOT BE INVOLED WITH THE OTHER COMMUNITIES
AS SOME OF US LIVE ON SS AND SEEMS THE GOV WANTS TO TAKE IT AWAY. DO NOT LET THEM
CHANGE OUR WATER. THEY DO NEED SOME CHANGE BUT NOT 24-74. NOT FAIR. NOW ABOUT
THE SOLAR DO NOT LET APS CHARGETHOSE WHO WANT SOLAR AND THOSE WHO HAVE SOLAR
NOT FAIR EITHER. STOP THEM FROM TAKING ADVANTIGE OF THE SENIORS WHO HAVE LIVED
HERE FOR A LONG TIME AND HAVE A HARD TIME MAKING IT AS WHAT ALL THEY HAVE TO PAY
FOR. JUDY LILLEY

Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Email

Type:

Investigation

Opinion 133615 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/2/2016Investigator: Roxanne Best

Opinion Number: 2016 - 133629

OpinionCodes: Rate Case Items - Consolidation Opposed

Priority: Respond within 5 business days

First Name: ANGELYN Last Name: FELCYN

Closed Date: 8/2/2016 7:51 AM

Account Name: ANGELYN FELCYN

Address: <<< REDACTED >>>

City: SUN CITY

Home: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85351

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position:Against

As an EPCOR ratepayer and Sun City resident, I strongly object to EPCOR'S recommendations for full
consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25/month and the consolidated rate would be over $40/month for our district ratepayers. Our
generation has never shied away from our responsibility to earn our way and pay for the costs we incur. We
should not be forced to subsidize the other districts. This is the USA after all. please"vote against full
consolidation

Investigation

Submitted By:Date: Analyst:

8/2/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Web Submission

Type:

Investigation

Opinion 133629 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>Investigator: Roxanne Best

Opinion Number: 2016 - 133617
Opinion Codes: Rate Case Items - Consolidation Opposed

First Name: Andy
Address: <<< REDACTED >>>

Last Name: Mclntosh

Opinion Date: 8/1/2016

Priority: Respond within 5 business days
Closed Date: 8/1/2016 1:40 PM

Account Name: Andy Mclntosh

City: Sun City State: AZ Zip Code: 85351

Division: SewerCompany: EPCOR Sewer *AAWC

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

To: Arizona Corporation Commission Commissioner's Wing,

1200 W. Washington St. Phoenix, Arizona 85207-2996

As an EPCOR Water Ratepayers and Sun City residents, we strongly object to EPCOR"s recommendation
for full consolidation of the EPCORE wastewater districts.

According to EPCOR, cost estimate Sun City is now around $25.00 per month and after consolidation, the
rate would rise to more than $40.00 per month.

Sun City residents should not be forced to subsidize other districts.

Many moved to Sun City because it was considered less expensive than other parts of the valley. Therefore,
being on fixed incomes, we were happy to be here. In addition other districts i.e. Anthem, Surprise etc, are
not retirement communities.

Please vote Docket #WS-01303 16 0145 NO!

Signed,

Andy Mclntosh

Andy Tobin,

1200 w. Washington St.

Phoenix, Arizona 85207-2996

Doug Little

1200 w. Washington St.

Phoenix, Arizona 85207-2996

Bob Stump Bob Burns

Opinion 133617 - Page 1 of 2
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

1200 W. Washington St.

Phoenix, Arizona 85207-2996

1200 w. Washington St.

Phoenix, Arizona 85207-2996

Tom Forses,

1200 W. Washington St.

Phoenix, Arizona 85207-2996

Date: Analyst:

8/1/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Correspondence

Type:

Investigation

Opinion 133617 - Page 2 of 2
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 8/2/2016

Priority: Respond within 5 business days

Investigator: Roxanne Best

Opinion Number: 2016 - 133646

Opinion Codes: Rate Case Items - Consolidation Opposed

Last Name: Ladewig Account Name:

Closed Date: 8/2/2016 2:50 PM

Imogene LadewigFirst Name: Imogene

Address:

City:

Home: <<< REDACTED >>>

State : Zip Code:

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

Against EPCOR consolidation, just because we live in Scottsdale doesn't mean we are rich.

Date: Analyst:

8/2/2016 Roxanne Best

Comments noted for record and docketed. Closed.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133646 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: 602-364-1065 Opinion Date:

Priority: Respond within 5 business days
Closed Date: 8/5/2016 8:37 AM

8/5/2016Investigator: Michael Buck

Opinion Number: 2016 - 133700
Opinion Codes: Rate Case Items - Opposed

First Name: Lois Last Name: Hunt Account Name: Lois Hunt

Address: 10021 Lake View Circle

City: Sun City

Home: (623)933-2010

State: AZ Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

Commissioner please OPPOSE EPCOR'S rate hike.

Date: Analyst:

8/5/2016 Michael Buck

Entered into the record and docketed. Close.

Investigation

Submitted By:

Telephone

Type :

Investigation

Opinion 133700 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck

Opinion Number: 2016 - 133699

OpinionCodes: Rate Case Items -Opposed

First Name: Richard & Judeth Last Name: Deals

Phone: 602-364-1065 Opinion Date:

Priority: Respond within 5 business days

ClosedDate: 8/5/2016 8:34 AM

8/5/2016

Account Name: Richard & Judeth
Deals

Address:10017 w. Lake View Circle North

City:Sun City State: AZ

Home: (623) 533-3631

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

Please oppose EPCOR's rate hike. Commissioners we cannot afford it.

Date: Analyst:

8/5/2016 Michael Buck

Entered into the record and docketed. Closed.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133699 - Page 1 of 1


