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Q SOUTHUIEST GAS CORPORATION

INTRODUCTION

Southwest Gas Corporation (Southwest Gas or the Company) hereby submits its
2016 second quarter report on the performance of the Energy Efficiency Enabling
Provision (EEP).

In Decision No. 72723, the Arizona Corporation Commission (Commission)
authorized Southwest Gas to implement the EEP. The EEP contains two components, a
monthly weather adjustment and an annual non-weather component to ensure the Company

recovers its Commission-authorized revenue per customer.

The weather component adjusts customer bills when actual weather during the
winter months (November — April) varies from the normalized weather used in the
development of authorized rates. The annual component tracks the non-weather differences
between the Company’s authorized revenues per customer and its actual revenues per
customer, including a process to recover under-collections from and return over-collections
to customers on an annual basis. The combination of these two components results in the

Company recovering its Commission-authorized revenue per customer — no more, no less.

The monthly weather adjustment applies to customer bills rendered from
November 1 through April 30. Southwest Gas’ customers experienced weather during
April 2016 that was approximately 92 percent (Phoenix) and 55 percent (Tucson) warmer
overall than the normalized weather used to develop currently effective rates. While a
number of customers received bill adjustments consistent with warmer-than-normal
weather, customers in billing cycles that experienced colder-than-normal weather received

bill credits.

(07/2016) AZ Energy Efficiency Enabling Provision-Compliance Report
Docket No. G-01551A-10-0458
Decision No. 72723

Page 1




For the quarter, customers received an average credit of $0.76 for the annual non-

weather component of the EEP, which became effective January 1, 2016.

II.

DISCUSSION

This report is for the quarterly period April 1, 2016 through June 30, 2016. Bill
analyses have been prepared by residential and non-residential sectors and by rate schedule.
The rate schedules included in the residential sector are Single-Family Residential
(Schedule No. G-5), Multi-Family Residential (Schedule No. G-6), Single-Family Low
Income Residential (Schedule No. G-10), and Multi-Family Low Income Residential
(Schedule No. G-11). The rate schedules included in the non-residential sector are Small
General Service (Schedule No. G-25(S)), Medium General Service (Schedule No. G-
25(M)), Large-1 General Service (Schedule No. G-25(L1)), and Large-2 General Service
(Schedule No. G-25(L2)).

As described in the previous section, the EEP contains two components, a monthly
weather adjustment and an annual non-weather component to ensure the Company only
recovers its Commission-authorized revenue per customer. The monthly weather
adjustment helps stabilize customer bills by mitigating the “peaks and valleys” that
abnormal weather can have on customer bills. The annual non-weather component
compares authorized revenues and actual revenues and recovers or returns differences
between authorized and actual revenues in a per therm rate adjustment. In April 2015,
Southwest Gas filed an application with the Commission seeking to return a deferred credit
balance in the non-weather revenue component of approximately $22 million to customers.
The application was approved in December 2015 (Decision No. 75356) and a credit of
$0.05058 per therm became effective January 1, 2016. During this reporting period,
single-family residential customers received the benefit of an average credit of $0.76

associated with the non-weather annual component of the EEP.
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Table 1 summarizes the second quarter bill impacts for the residential and non-
residential sectors. The average EEP adjustments in this reporting period were consistent
with warmer-than-normal weather, which were offset by the credit to customers for the

non-weather component of the EEP.

Table 1- Average Bill by Sector

W/EEP Adjustment W/O EEP Adjustment Difference
Residential Sector $ 2617 $ 2630 $ (0.13)
Non-Residential Sector $ 296.29 $ 310.73 $ (14.44)

Table 2 summarizes the results for the 2016 second quarter for each customer class

included in the EEP.

Table 2- Average Bill by Customer Class

W/EEP Adjustment W/O EEP Adjustment Difference
Single-Family Residential $ 2667 $ 2679 $ (0.12)
Single-Family Low Income $ 19.93 $ 20.05 $ (0.12)
Multi-Family Residential $ 2057 $ 2091 $ (0.34)
Multi-Family Low Income $ 18.00 $ 18.26 $ (0.26)
Small General Service $ 39.29 $ 39.43 $ (0.149)
Medium General Service $ 199.16 $ 207.28 $ (8.12)
Large-1 General Service $ 937.75 $ 987.82 $ (50.07)
Large-2 General Service $ 4,417.87 $ 4,703.89 $ (286.02)

The Attachment contains schedules showing the detail of the differences between
average bills with the EEP adjustment and average bills without the EEP adjustment for
residential/non-residential sectors and for each rate schedule for the quarter and by month

for April, May and June 2016.
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III. SUMMARY

The EEP continues to perform as intended. Since January 2012 when the monthly
weather adjustment was first implemented, the monthly weather adjustment has financially
protected both customers and the Company. The weather adjustment stabilizes customer
bills by providing customers timely relief from colder-than-normal weather when their
natural gas bills are the highest, and upward adjustments to bills when the weather is
warmer than normal and bills are the lowest. The annual non-weather component further
ensures the Company only recovers the Commission-authorized revenue per customer —
no more, no less. Customers are currently experiencing the benefit of the non-weather

component as the deferred balance is refunded through rates.
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ATTACHMENT

SUMMARY OF MONTHLY BILL IMPACTS
WITH AND WITHOUT ENERGY EFFICIENCY ENABLING PROVISION

ADJUSTMENTS BY SECTOR AND RATE SCHEDULE
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SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
APRIL, MAY, AND JUNE 2016

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 2,914,157 2,914,157 0 1
2 Volume (Therms) 41,722,847 41,722,847 0 2
3 Revenue S 76,249,193 S 76,634,950 S (385,757) 3
4 Average Volume 14.3 143 0.0 4
5 Average Revenue S 26.17 S 26.30 S (0.13) 5
6 EEP % of Average Revenue -0.49% 6
Non-Residential Sector
7 Bills 112,463 112,463 0 7
8 Volume (Therms) 36,619,989 36,619,989 0 8
9 Revenue S 33,322,157 S 34,945,264 S (1,623,107) 9
10 Average Volume 325.6 325.6 0.0 10
11 Average Revenue S 296.29 S 310.73 S (14.44) 11

12 EEP % of Average Revenue -4.65% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
APRIL, MAY, AND JUNE 2016
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-5 - Single-Family Residential

1 Bills 2,689,987 2,689,987 0 1
2 Volume (Therms) 38,997,791 38,997,791 0 2
3 Revenue S 71,733,207 S 72,067,518 S (334,311) 3
4 Average Volume 145 145 0.0 4
5 Average Revenue S 26.67 S 26.79 S (0.12) 5
6 EEP % of Average Revenue -0.45% 6
G-10 - Single-Family Low Income Residential
7 Bills 109,604 109,604 0 7
8 Volume (Therms) 1,521,716 1,521,716 0 8
9 Revenue S 2,184,409 ) 2,197,802 ) (13,393) 9
10 Average Volume 13.9 13.9 0.0 10
11 Average Revenue S 19.93 S 20.05 S (0.12) 11
12 EEP % of Average Revenue -0.60% 12
G-6 - Multi-Family Residential
13 Bills 104,642 104,642 0 13
14 Volume (Therms) 1,084,881 1,084,881 0 14
15 Revenue S 2,152,993 S 2,188,440 S (35,447) 15
16 Average Volume 104 10.4 0.0 16
17 Average Revenue S 20.57 S 20.91 S (0.34) 17
18 EEP % of Average Revenue -1.63% 18
G-11 - Multi-Family Low Income Residential
19 Bills 9,924 9,924 0 19
20 Volume (Therms) 118,459 118,459 0 20
21 Revenue S 178,584 S 181,190 S (2,606) 21
22 Average Volume 11.9 11.9 0.0 22
23 Average Revenue S 18.00 S 18.26 S {0.26) 23

24 EEP % of Average Revenue -1.42% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
APRIL, MAY, AND JUNE 2016

TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 - Small General Service
1 Bills 47,501 47,501 0 1
2 Volume (Therms) 464,056 464,056 0 2
3 Revenue S 1,866,098 S 1,872,926 S (6,828) 3
4 Average Volume 9.8 9.8 0.0 4
5 Average Revenue S 39.29 S 39.43 S (0.14) 5
6 EEP % of Average Revenue -0.36% 6
G-25 - Medium General Service
7 Bills 44,446 44,446 0 7
8 Volume (Therms} 8,459,681 8,459,681 0 8
9 Revenue S 8,851,934 S 9,212,825 $ (360,891) 9
10 Average Volume 190.3 190.3 0.0 10
11 Average Revenue $ 199.16 S 207.28 S (8.12) 11
12 EEP % of Average Revenue -3.92% 12
G-25 - Large-1 General Service
13 Bills 19,549 19,549 0 13
14 Volume (Therms) 21,764,636 21,764,636 0 14
15 Revenue S 18,332,045 $ 19,310,852 S (978,807) 15
16 Average Volume 1,113.3 1,113.3 0.0 16
17 Average Revenue S 937.75 S 987.82 S (50.07) 17
18 EEP % of Average Revenue -5.07% 18
G-25 - Large-2 General Service
19 Bills 967 967 0 19
20 Volume (Therms) 5,931,616 5,931,616 0 20
21 Revenue S 4,272,080 S 4,548,661 S (276,581) 21
22 Average Volume 6,134.0 6,134.0 0.0 22
23 Average Revenue S 4,417.87 S 4,703.89 ) (286.02) 23

24 EEP % of Average Revenue -6.08% 24




SOUTHWEST GAS CORPORTION

QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL 2016
| TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 1,021,028 1,021,028 0 1
2 Volume (Therms) 17,990,052 17,990,052 0 2
3 Revenue S 31,472,038 30,915,914 556,124 3
4 Average Volume 17.6 17.6 0.0 4
5 Average Revenue S 30.82 30.28 0.54 5
6 EEP % of Average Revenue 1.78% 6
Non-Residential Sector
7 Bills 39,781 39,781 0 7
8 Volume (Therms) 14,588,782 14,588,782 0 8
9 Revenue S 13,464,768 14,005,073 (540,305) 9
10 Average Volume 366.7 366.7 0.0 10
11 Average Revenue S 338.47 352.05 (13.58) 11
12 EEP % of Average Revenue -3.86% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

APRIL 2016
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 941,731 941,731 0 1
2 Volume (Therms) 16,860,473 16,860,473 0 2
3 Revenue S 29,765,489 $ 29,215,055 $ 550,434 3
4 Average Volume 17.9 17.9 0.0 4
5 Average Revenue S 31.61 S 31.02 $ 0.59 5
6 EEP % of Average Revenue 1.90% 6
G-10 - Single-Family Low Income Residential
7 Bills 38,913 38,913 0 7
8 Volume {Therms) 652,871 652,871 0 8
] Revenue S 813,013 S 802,289 S 10,724 9
10 Average Volume 16.8 16.8 0.0 10
11 Average Revenue S 20.89 S 20.62 S 0.27 11
12 EEP % of Average Revenue 1.31% 12
G-6 - Multi-Family Residential
13 Bills 36,917 36,917 0 13
14 Volume (Therms) 430,132 430,132 0 14
15 Revenue S 831,605 S 836,376 S (4,771) 15
16 Average Volume 11.7 11.7 0.0 16
17 Average Revenue S 22.53 S 22.66 S (0.13) 17
18 EEP % of Average Revenue -0.57% 18
G-11 - Multi-Family Low Income Residential
19 Bills 3,467 3,467 0 19
20 Volume (Therms) 46,576 46,576 0 20
21 Revenue S 61,931 S 62,194 S (263) 21
22 Average Volume 13.4 13.4 0.0 22
23 Average Revenue S 17.86 S 17.94 S {0.08) 23

24 EEP % of Average Revenue -0.45% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP
APRIL 2016
TOTAL ARIZONA
Line Line

No. Description With EEP Without EEP Difference No.

G-25 - Small General Service
1 Bills 16,925 16,925 0 1
2 Volume (Therms) 195,882 195,882 0 2
3 Revenue S 713,029 S 708,823 S 4,206 3
4 Average Volume 11.6 11.6 0.0 4
5 Average Revenue S 42.13 S 41.88 S 0.25 5
6 EEP % of Average Revenue 0.60% 6

G-25 - Medium General Service
7 Bills 15,632 15,632 0 7
8 Volume (Therms) 3,374,840 3,374,840 0 8
9 Revenue S 3,546,393 S 3,659,140 S (112,747} 9
10 Average Volume 215.9 215.9 0.0 10
11 Average Revenue S 226.87 S 234.08 S (7.21) 11
12 EEP % of Average Revenue -3.08% 12

G-25 - Large-1 General Service
13 Bills 6,867 6,867 0 13
14 Volume (Therms) 8,598,465 8,598,465 0 14
15 Revenue S 7,422,726 S 7,751,118 5 (328,392) 15
16 Average Volume 1,252.1 1,252.1 0.0 16
17 Average Revenue S 1,080.93 S 1,128.75 S (47.82) 17
18 EEP % of Average Revenue -4.24% 18

G-25 - Large-2 General Service
19 Bills 357 357 0 19
20 Volume (Therms) 2,419,595 2,419,595 0 20
21 Revenue S 1,782,620 S 1,885,992 S (103,372) 21
22 Average Volume 6,777.6 6,777.6 0.0 22
23 Average Revenue S 4,993.33 S 5,282.89 S (289.56) 23

EEP % of Average Revenue -5.48% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2016
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 1,012,314 1,012,314 0 1
2 Volume (Therms) 13,824,503 13,824,503 0 2
3 Revenue . S 25,248,409 $ 25,695,423 S (447,014) 3
4 Average Volume 13.7 13.7 0.0 4
5 Average Revenue S 24.94 S 25.38 S (0.44) 5
6 EEP % of Average Revenue -1.73% 6
Non-Residential Sector
7 Bills 39,061 39,061 0 7
8 Volume (Therms) 12,577,745 12,577,745 0 8
9 Revenue S 11,259,575 S 11,864,224 S (604,649) 9
10 Average Volume 322.0 322.0 0.0 10
11 Average Revenue S 288.26 S 303.74 S (15.48) 11

12 EEP % of Average Revenue -5.10% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2016
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 934,216 934,216 0 1
2 Volume (Therms) 12,911,630 12,911,630 0 2
3 Revenue s 23,709,514 S 24,127,919 S (418,405} 3
4 Average Volume 13.8 13.8 0.0 4
5 Average Revenue S 25.38 S 25.83 S (0.45) 5
6 EEP % of Average Revenue -1.74% 6
G-10 - Single-Family Low Income Residential
7 Bills 38,484 38,484 0 7
8 Volume {Therms) 509,184 509,184 0 8
9 Revenue S 755,520 $ 766,928 S (11,408) 9
10 Average Volume 13.2 13.2 0.0 10
11 Average Revenue S 19.63 S 19.93 S (0.30) 11
12 EEP % of Average Revenue -1.51% 12
G-6 - Multi-Family Residential
13 Bills 36,229 36,229 0 13
14 Volume (Therms) 364,608 364,608 0 14
15 Revenue S 723,647 S 739,664 ) (16,017) 15
16 Average Volume 10.1 10.1 0.0 16
17 Average Revenue ) 19.97 ) 20.42 S (0.45) 17
18 EEP % of Average Revenue -2.20% 18
G-11 - Multi-Family Low Income Residential
19 Bills 3,385 3,385 0 19
20 Volume (Therms) 39,081 39,081 0 20
21 Revenue S 59,728 S 60,912 S (1,184) 21
22 Average Volume 115 115 0.0 22
23 Average Revenue S 17.64 S 17.99 S (0.35) 23

EEP % of Average Revenue




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

MAY 2016
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-25 - Small General Service
1 Bills 16,480 16,480 0 1
2 Volume (Therms) 154,202 154,202 0 2
3 Revenue S 633,604 S 638,875 S (5,271) 3
4 Average Volume 9.4 9.4 0.0 4
5 Average Revenue S 38.45 S 38.77 S (0.32) 5
6 EEP % of Average Revenue -0.83% 6
G-25 - Medium General Service
7 Bills 15,447 15,447 0 7
8 Volume (Therms) 2,893,379 2,893,379 0 8
9 Revenue $ 2,988,889 S 3,126,190 S (137,301) 9
10 Average Volume 187.3 187.3 0.0 10
11 Average Revenue S 193.49 S 202.38 S (8.89) 11
12 EEP % of Average Revenue -4.39% 12
G-25 - Large-1 General Service
13 Bills 6,794 6,794 0 13
14 Volume (Therms) 7,441,837 7,441,837 0 14
15 Revenue S 6,161,074 S 6,521,952 S (360,878) 15
16 Average Volume 1,095.4 1,095.4 0.0 16
17 Average Revenue $ 906.84 S 959.96 S (53.12) 17
18 EEP % of Average Revenue -5.53% 18
G-25 - Large-2 General Service
19 Bills 340 340 0 19
20 Volume (Therms) 2,088,327 2,088,327 0 20
21 Revenue S 1,476,008 S 1,577,207 $ {101,199) 21
22 Average Volume 6,142.1 6,142.1 0.0 22
23 Average Revenue S 4,341.20 S 4,638.84 S (297.64) 23

24 EEP % of Average Revenue -6.42% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JUNE 2016
TOTAL ARIZONA
Line : Line
No. Description With EEP Without EEP Difference No.
Residential Sector
1 Bills 880,815 880,815 0 1
2 Volume (Therms) 9,908,292 9,908,292 0 2
3 Revenue S 19,528,746 $ 20,023,613 S (494,867) 3
4 Average Volume 11.2 11.2 0.0 4
5 Average Revenue S 22.17 S 22.73 S (0.56) 5
6 EEP % of Average Revenue -2.46% 6
Non-Residential Sector
7 Bills 33,621 33,621 0 7
8 Volume (Therms) 9,453,462 9,453,462 0 8
9 Revenue S 8,597,814 S 9,075,967 $ (478,153) 9
10 Average Volume 281.2 281.2 0.0 10
11 Average Revenue S 255.73 S 269.95 S (14.22) 11

12 EEP % of Average Revenue -5.27% 12




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BILLS WITH AND WITHOUT EEP

JUNE 2016
TOTAL ARIZONA
Line Line
No. Description With EEP Without EEP Difference No.
G-5 - Single-Family Residential
1 Bills 814,040 814,040 0 1
2 Volume (Therms) 9,225,688 9,225,688 0 2
3 Revenue S 18,258,204 $ 18,724,544 (466,340) 3
4 Average Volume 113 11.3 0.0 4
5 Average Revenue $ 22.43 S 23.00 (0.57) 5
6 EEP % of Average Revenue -2.48% 6
G-10 - Single-Family Low Income Residential
7 Bills 32,207 32,207 0 7
8 Volume {Therms) 359,661 359,661 0 8
9 Revenue S 615,876 S 628,585 (12,709) 9
10 Average Volume 11.2 11.2 0.0 10
11 Average Revenue S 19.12 S 19.52 (0.40) 11
12 EEP % of Average Revenue -2.05% 12
G-6 - Multi-Family Residential
13 Bills 31,496 31,496 0 13
14 Volume (Therms}) 290,141 290,141 0 14
15 Revenue S 597,741 S 612,400 (14,659} 15
16 Average Volume 9.2 9.2 0.0 16
17 Average Revenue $ 18.98 $ 19.44 (0.46) 17
18 EEP % of Average Revenue -2.37% 18
G-11 - Multi-Family Low Income Residential
19 Bills 3,072 3,072 0 19
20 Volume {Therms) 32,802 32,802 0 20
21 Revenue S 56,925 S 58,084 (1,159) 21
22 Average Volume 10.7 10.7 0.0 22
23 Average Revenue S 18.53 S 18.91 (0.38) 23
24 EEP % of Average Revenue -2.01% 24




SOUTHWEST GAS CORPORTION
QUARTERLY ENERGY EFFICIENCY ENABLING PROVISION (EEP) REPORT
AVERAGE MONTHLY BiLLS WITH AND WITHOUT EEP
JUNE 2016
TOTAL ARIZONA

Line Line
No. Description With EEP Without EEP Difference No.

G-25 - Small General Service

1 Bills 14,096 14,096 0 1
2 Volume (Therms) 113,972 113,972 0 2
3 Revenue S 519,465 S 525,228 S (5,763) 3
4 Average Volume 8.1 8.1 0.0 4
5 Average Revenue S 36.85 S 37.26 S (0.41) 5
6 EEP % of Average Revenue -1.10% 6
G-25 - Medium General Service
7 Bills 13,367 13,367 0 7
8 Volume (Therms) 2,191,462 2,191,462 0 8
9 Revenue S 2,316,652 ) 2,427,495 ) (110,843) 9
10 Average Volume 163.9 163.9 0.0 10
11 Average Revenue S 173.31 S 181.60 S (8.29) 11
12 EEP % of Average Revenue -4.56% 12
G-25 - Large-1 General Service
13 Bills 5,888 5,888 0 13
14 Volume (Therms) 5,724,334 5,724,334 0 14
15 Revenue S 4,748,245 S 5,037,782 S (289,537} 15
16 Average Volume 972.2 972.2 0.0 16
17 Average Revenue S 806.43 $ 855.60 S (49.17) 17
18 EEP % of Average Revenue -5.75% 18
G-25 - Large-2 General Service
19 Bills 270 270 0 19
20 Volume (Therms) 1,423,694 1,423,694 0 20
21 Revenue S 1,013,452 S 1,085,462 S (72,010) 21
22 Average Volume 5,272.9 5,272.9 0.0 22
23 Average Revenue ) 3,753.53 S 4,020.23 S (266.70) 23

24 EEP % of Average Revenue -6.63% 24




