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Docket Control Center
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re: Docket No. T-03228A-16-0117 - Supplemental Filing
Correction to Replacement Tariff - Arizona Tariff No. 13
Matrix Telecom, LLC

Dear Sir or Madam:

Transmitted herewith on behalf of Matrix Telecom, LLC ("Matrix") are the following listed
corrected tariff pages to the proposed replacement tariff, Arizona Tariff No. 13, pursuant
to staff instruction.

Original Page 33
Original Page 52

Thank you for your time and attention to this matter. Please contact the undersigned at
(972) 910-1411, regulatory.affairs@impacttelecom.com or at the Company's principal
address, if you have any questions regarding this correspondence.

Respectfully submitted ,

/s/ Leslie Ellis

Leslie Ellis
Manager, Regulatory Affairs

Arizona Corporation Commission
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cc: Alex Valencia
Vice President, Government Affairs and Compliance

433 E. Las Coli fas Blvd. Suite 500 Irving, TX 75039 Phone: 9729101900 Fax; 866.418.9750
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Matrix Telecom, LLC Arizona Tariff No. 13
Original Page 33

SECTION 2 - SERVICE DESCRIPTIONS

2.1 Local Service

2.1.1 General

A The Company's local service enables the Customer to:

receive calls from other stations on the public switched telephone network,(1)

(2)

(3)

place calls to other stations on the public switched telephone network;

access the Company for service related assistance, access directory assistance for the
local calling area, access toll free telecommunications services, access enhanced 91 l
services for emergency calling, access Telephone Relay Service, and

(4) access the interexchange network. A Customer may resubscribe to the carrier of their
choice for interLATA and intraLATA calling, or Customer may access a provider on an
ad hoc basis by dialing the provider's Carrier Identification Code (lox xx).

B The local calling area will be the same as that used by the incumbent local exchange company, a
description of which can be found in the telephone directory published by the incumbent local
exchange company.

C Service will be offered in the service areas in which the Company has been certified by the
Commission.

Issued: May 20, 2016 Effective: June 20, 2016

Issued by: Robert Beaty
Chief Executive Officer

433 E. Las Coli fas Blvd., Suite 500
Irving, Texas 75039
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Matrix Telecom, LLC Arizona Tariff No. 13
Original Page 52

SECTION 5 - SERVICES PROVIDED TO FORMER TRINSIC CUSTOMERS

ALL OF THE SERVICES AND/OR PRODUCT OFFERINGS IN THIS SECTION ARE AVAILABLE
ONLY TO EXISTING TRINSIC CUSTOMERS OF RECORD AS OF APRIL 3, 2015 OR AS
INDICATED ON THE EFFECTIVE PAGE.

5.1 Service Areas

5.1.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment,
in areas currently served by the following Incumbent LEC: 1) Qwest Corporation db
CenturyLink QC

Issued: May 20, 2016 Effective: June 20, 2016

Issued by: Robert Beaty
Chief Executive Officer

433 E. Las Coli fas Blvd., Suite 500
Irving, Texas 75039


