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Arizona Corporation Commis
Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>>
Opinion Number: 2016 - 132737
Opinion Codes:  Rate Case ltems - Opposed

Opinion Date: 7/1/2016

Priority: Respond within 5 business days
Closed Date: 7/1/2016 10:43 AM

First Name: Vicki Last Name: Ferguson Account Name: Vicki Ferguson &
Keith Montoya

Address:

City: State: Zip Code:

Company: Liberty Water-Entrada Del Oro Sewer Company  Division: sewe
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| currently rent this property until my family members are able to relocate. ?én_fj “51
©
We are all adamantly opposed to an increase in the already exorbitant sewer charges, which é)r-é notin line
with any community we know of.

Instead of trying to gouge us, they need to trim their costs, just like all companies | worked at for 42 years.
When insurance companies have higher than desired losses in any area, the entire state pays higher
premiums. They don't single out the small communities to decimate their property values and checkbooks.

Most of Entrada del Oro is retired, living on fixed incomes. We don't have the additional money to donate to
a company that is already gouging us. Arizona Corporation Commission

Please deny the petition to increase our rates. This is unfair and a total rip off. DO C KETE ﬁ

Vicki Ferguson & Keith Montoya JUL 5 2016
DOCKETED BY | {/ i
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We're adamantly opposed. Their rates are sky high already. Instead of gouging us, they need to find ways to
trim their costs like all companies | worked at for 42 years did. Additionally, if insurance companies have a
greater than desired loss in a particular state, they spread the cost around to ALL homeowners, and don't

single out a little community like ours--filled with mostly retired people like ourselves. All their customers
should be effected, not just our little area.

This will destroy our property values and make it nearly impossible to sell. We almost were deterred at the
current exhorbitant rate.

| rent this house until my family members are able to move to Arizona. They're on a fixed income too, just
like we are, and this already outrageous amount is criminal in my opinion.

Please, as the State, able to look out for us, deny their petition to increase our fees.
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