UTIT

O"“OL.O"‘/

g8t ORIGINAL  (ocopycn

3'1«.‘.. .\\; Via Overn‘:lglixlf l?)i,higi’f’
Teemed 0 23 P 212

AZ CORP COMMISSION
Docket Control Center DOCKET CONTROL
Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

RE: Inmate Calling Solutions, LLC
Amendment to Revision to Arizona COPT Tariff No. 2
Docket No. T-04294A-16-0162

Dear Sir or Madam:

Enclosed for filing please find the original and thirteen (13) copies of an amended page for the above-
referenced tariff filing submitted on behalf of Inmate Calling Solutions, LLC. The following amended
page is being submitted at the request of Staff to revise/correct margin symbols:

3" Revised Page 34.
Please substitute page 34 submitted with the original filing with the attached corresponding replacement
page.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it'to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email to swarren@tminc.com. Thank you for your assistance in this matter.

Sincerely, ~
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Sharon R. Warren
Consultant to Inmate Calling Solutions, LL.C Arizona Corporation Commission
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Inmate Calling Solutions, LLC d/b/a ICSolutions Arizona COPT Tariff No. 2
3™ Revised Page 34
Cancels 2™ Revised Page 34

SECTION 4 - MINIMUM AND MAXIMUM RATES, (CONT'D.)
4.5 Miscellaneous Rates and Charges

4.5.1 [Reserved for Future Use] D)

4.6 Ancillary Service Charges - MAXIMUM
4.6.1 Automated Payment Fees (where available) — Credit Card payment, debit card
payment, and bill processing fees, including fees for payments made by interactive voice
response (IVR), web, or kiosk (where available).

Automated payment fees $3.00

4.6.2 Live Agent Fee — A fee associated with the optional use of a live operator to complete
Inmate Calling Services transactions.

Live Agent Fee $5.95

4.6.3 Paper Bill/Statement Fees — Fees associated with providing customers of Inmate
Calling Services an optional paper billing statement.

Paper Bill/Statement Fees $2.00

The above charges and fees become effective March 17, 2016 for Prisons and June 20,
2016 for Jails.

(D)
D)

Issued: May 20, 2016 ‘ Effective: June 20, 2016
By: Brendan Philbin, Chief Operating Officer

5883 Rue Ferrari

San Jose, California 95138




