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Docket No. re-01 787A-I6-0144

Please docket the attached
case.

16 customer comments OPPOSING the above filed

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services

Arizona Comomtion Commission
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E-01787A-16-0144

Arizona Corporation Commiss ion
Utilities Complaint Form

6/7/2016investigator: Jenny Gomez

Opinion Number: 2016 - 132049
Opinion Codes: Opposed

Last Name: West

Rate Case Items

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:35 AM

Account Name: Heather WestFirst Name: Heather

Address: <<< REDACTED >>>

City: Springerville

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85938

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

No raised rate!

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132049 .. Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132050
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Priority: Respond within 5 business days
Closed Date: 6/7/2016 7:36 AM

Account Name: Jennifer ToddFirst Name: Jennifer
Address: <<< REDACTED >>>

Last Name: Todd

City: Edgar

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85925

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

No raised rate!

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132050 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132060
Opinion Codes: Rate Case Items .- Opposed

Last Name: Boetcher

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:39 AM

Account Name: Bonnie Boetcher

6/7/2016

First Name: Bonnie
Address: <<< REDACTED >>>

City: Saint Johns

Home: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85936

Email: <<< REDACTED >>>

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

I am opposed to a rate hike, we can barely afford your services as it is.

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132060 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132061
Opinion Codes: Rate Case Items - Opposed

First Name: Carolynn
Address: <<< REDACTED >>>

Last Name: mccormick

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:41 AM

Account Name: Carolynn mccormick

City: eager

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85925

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-0178'/A-16-0144

Our rates are too high already

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 132061 - Page 1 of 1



E-01787/-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7342 AM

6/7/2016Investigator: Jenny Gomez

Opinion Number: 2016 - 132062
Opinion Codes: Rate Case Items - Opposed

Last Name: Howard Account Name:Lana HowardFirst Name:Lana
Address: <<< REDACTED >>>

City: Show low

Home: <<< REDACTED >>>

State: AZ Zip Code: 85901

Company: Navopache Electric Cooperative, Inc.

Nature OfOpinion

Division: Electric

Docket Number: E-01787A-16-0144

Do not raise taxes

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 132062 - Page 1 of 1
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E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132063
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:43 AM

Account Name: Mary NuttallFirst Name: Mary
Address: <<< REDACTED >>>

Last Name:Nuttall

City: Springerville

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85938

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

I am against a rate increase.

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132063 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:44 AM

6/7/2016Inv est igator:  Jenny Gomez

Opinion Number:  2016 - 132064

Opinion Codes: Rate Case Items Opposed

First Name: Sarah Last Name: Campagna Account Name: Sarah Campagna

Address: <<< REDACTED >>>

City: Springerville

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85938

Company: Navopache Electric Cooperative, Inc. Division: Electric

Nature Of Opinion

Docket Number: E-01787A-16-0144

It's high enough....

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 132064 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132059
Cpinion Codes: Rate Case Items - Opposed

Last Name: Hunt

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7i45 AM

Account Name: Katie Hunt

6/7/2016

First Name: Katie
Address: <<< REDACTED >>>

City: Eager

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85925

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

Don't raise the rates!

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 132059 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez
Opinion Number: 2016 - 132066
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:46 AM

Account Name: Holly WagonerFirst Name: Holly
Address: <<< REDACTED >>>

Last Name: Wagoner

City: St johns

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85936

Company: Navopache Electric Cooperative, Inc.

Nature of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

Opposed to yet another rate increase.

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and fried for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132066 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>>

Pr ior i t y :  Respond wi th in 5 business days

Opinion Date: 6/7/2016Inv est igator:  Jenny Gomez

Opinion Number:  2016 - 132058

Opinion Codes: Rate Case Items - Opposed Closed Date: 6/7/2016 7:47 AM

John WilhelmFirst Name: John Last Name: Wilhelm Account Name:

Address: <<< REDACTED >>>

City: Vernon

Home: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85940

Email: <<< REDACTED >>>

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Position: Against

Date:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Docket Number: E~01787A-16-0144

I think a rate increase would be a burden for many in the community

Investigation

Submitted By:

Telephone

Analyst: Type:

Investigation

Opinion 132058 -- Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Jenny Gomez
Opinion Number: 2016 - 132057
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Priority: Respond within 5 business days
Closed Date: 6/7/2016 7:48 AM

Last Name: Whitmore Account Name: cleric WhitmoreFirst Name: cleric
Address: <<< REDACTED >>>

City: eager
Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85925

Company: Navopache Electric Cooperative, Inc. Division: Electric

Nature Of Opinion

Docket Number: E-01787A-16-0144

do not want an increase

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132057 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commiss ion
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016I n v e s t i g a t o r :  J e n n y  G o m e z

O p i n i o n  N u m b e r :  2 0 1 6  -  1 3 2 0 5 6
Opinion Codes: OpposedRate Case Items

P r i o r i t y :  R e s p o n d  w i t h i n  5  b u s i n e s s  d a y s
Closed Date: 6/7/2016 7t49 AM

F i r s t  N a m e :  L i s a
Address: <<< REDACTED >>>

L a s t  Na m e :  W h i t m o r e Account Name: Lisa Whitmore

State: AZ Zip Code: 85925City: eager

Cell: <<< REDACTED >>> Cell: <<< REDACTED >>> Email: <<< REDACTED >>>

C o m p a n y :  N a v o p a c h e  E l e c t r i c  C o o p e r a t i v e ,  I n c . Division: Electric

Nature Of Opinion

Docket Number:E-01787A-16-0144 DocketPosition: Against

no increases. we pay enough no no increase.

Date: Analyst:

Investigation

Submitted By: Type:

6/7/2016 Jenny Gomez Telephone Investigation

Opinion 132056 - Page 1 of 2



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date:

P r i o r i t y :  R e s p o n d  w i t h i n  5  b u s i n e s s  d a y s
Closed Date: 6/7/2016 7150 AM

6/7/2016I n v e s t i g a t o r :  J e n n y  G o m e z

O p i n i o n  N u m b e r :  2 0 1 6  -  1 3 2 0 5 5
Opinion Codes: Rate Case Items - Opposed

F i r s t  Na m e :  Do n
Address: <<< REDACTED >>>

L a s t  Na m e :  L o o k e r Account Name: Don Looker

City: Springervil\e

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85938

C o m p a n y :  N a v o p a c h e  E l e c t r i c  C o o p e r a t i v e ,  I n c .

Nature Of Opinion

Division: Electric

Docket Number: E-0178'/A-16-0144

I don't feel this is right.

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132055 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commiss ion
Utilities Complaint Form

6/7/2016Investigator: Jenny Gomez

Opinion Number: 2016 - 132054
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:51 AM

Account Name: Marie StewartFirst Name: Marie
Address: <<< REDACTED >>>

Last Name: Stewart

City: Eager

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85925

Home: <<< REDACTED >>>

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A-16-0144

Expensive enough

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132054 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132052
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date:

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:52 AM

6/7/2016

Last Name: Gardner Account Name: Heidi GardnerFirst Name: Heidi

Address: <<< REDACTED >>>

City: Springerville

Home: <<< REDACTED >>>

State: AZ Zip Code: 85938

Company: Navopache Electric Cooperative, Inc. Division: Electric

Nature Of Opinion

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Docket Number: E-01787A-16-0144 Docket Position: Against

Our electric rates are already high enough! They don't need to raise them again.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 132052 - Page 1 of 1
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E-01787A-1G-0144

Arizona Corporation Commiss ion
Utilities Complaint Form

Investigator: Jenny Gomez

Opinion Number: 2016 - 132053
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 6/7/2016

Pr ior i t y :  Respond wi th in 5 business days

Closed Date: 6/7/2016 7:53 AM

Account Name: Chelsea GeislerLast Name: GeislerFirst Name: Chelsea
Address: <<<REDACTED>>>

City: Eager

Cell: <<< REDACTED >>>

State: AZ Zip Code: 85925

Company: Navopache Electric Cooperative, Inc.

Nature of Opinion

Division: Electric

Docket Number: E-01787A~16-0144

No thank you

Docket Position: Against

Date: Analyst:

6/7/2016 Jenny Gomez

Noted and filed for the record in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 132053 Page 1 of 1


