W-02518A-16-0179 ORIGINAL

Arizona Corporation commiss  INNMMIIINHIE

Utilities Complaint Form

Investigator: Michael Buck Phone: <<< REDACTED >>> Opinion Date: 6/8/2016

Opinion Number: 2016 - 132099 Priority: Respond within 5 business days

Opinion Codes:  Rate Case ltems - Opposed Closed Date: 6/8/2016 8:57 AM

First Name: Larry & Maryette Last Name: Shoop Account Name: Larry & Maryette
Shoop

Address: <<< REDACTED >>>

City: Quartzsite State: AZ Zip Code: 85359

Company: Q Mountain Mobile Home Park Division: Water

Nature Of Opinion
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Arizona Corporation Commission

We are writing you out of concern as a resident property owner of Q mountain Vista sub division in
Qurartzsite, Arizona in regards to the water rate increase that has been proposed by the board of directors. It
needs to be looked at by the commission, as it is totally out of line. We can agree rates need to be evaluated

and decided on, but not to the extent proposed by the board. The resident here are living on fixed income's
and this will have a real adverse effect on many.

We know the water system has issues, and has had. But an increase of this magnitude will only serve to
divide us and hurt our ability to find a suitable solution to this issue.

The board should not be able to effect our livelihood to this extent, without a vote from all members involved.
Thank you for your consideration with this matter.
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