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RE: Navopache Electric Cooperative, Inc. - Customer Comments
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Docket No. E-01787A-16-0144
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Please docket the attached customer comments opposing the above Bledcase.

Customercomments can be reviewed inE-docket under the above docket number.

Filed by: Utilities Division - Consumer Services Arizona Corporation C0r'~
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E-017/7A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck

Opinion Number: 2016 - 131959

OpinionCodes: Rate Case Items -Opposed

Last Name: Walther

Phone: <<< REDACTED >>>

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

Opinion Date: 6/2/2016

First Name: Regina

Address: <<< REDACTED >>>

Closed Date: 6/2/2016 2:01 PM

Aecount Name: Regina Walther

City: Concho State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85924

Email: <<< REDACTED >>>Home: <<< REDACTED >>>

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division: Electric

Docket Number: E-01787A.16-0144 Docket Position: Against

Arizona Corporation Commission Docket Number E-01787A-16-0144 Position: Against opinion: I object to
NEC (Navopache ) using the Streamlining Rule 107, the process of raising our rates without going through
the complete process.

Regina Walther

Date: Analyst:

6/2/2016 Michael Buck

Entered into the record and docketed. Closed.

Investigation

Submitted By:

Telephone

Type :

Investigation

Opinion 131959 - Page 1 of 1



E-01787A-16-0144

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Michael Buck

Opinion Number: 2016 - 131964
Opinion Codes: Rate Case Items -Demand/ Opposed

First Name: Gayle
Address: <<< REDACTED >>>

Last Name: Tamburo

Phone: <<< REDACTED >>> Opinion Date: 6/2/2016

Priority: Respond within 5 business days
Closed Date:6/3/2016 3:57 PM

Account Name: Gayle Tamburo

City:St Johns

Cell: <<< REDACTED >>>

State: Az

Cell: <<< REDACTED >>>

Zip Code: 85936

Email: <<< REDACTED >>>

Company: Navopache Electric Cooperative, Inc.

Nature Of Opinion

Division:Electric

Docket Number:E-01787A-16-0144 Docket Position: Against

I do not agree that if someone uses very little electric, there monthly service charge should exceed their elect
usage. There was just a rate increase last year, I don't agree there should be another one already,
especially in the base rate rather than in the usage.

Date: Analyst:

6/2/2016 Michael Buck

Entered into the record and docketed. Closed.

Investigation

Submitted By:

Telephone

Type :

Investigation

Opinion 131964 - Page 1 of 1


