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Arizona Corporation Commiss
Utilities Complaint Form

Investigator: Jenny Gomez Phone: <<< REDACTED >>> Complaint Date: 5/17/2016

Complaint Number: 2016 - 131615 Priority: Respond within 5 business days

Complaint Rate Case Items - Opposed Closed Date: 5/17/2016 1:14 PM

Codes:

First Name: Stephen R. Last Name: Forrester Account Name: Stephen R.
Forrester

Address: <<< REDACTED >>>
City: Lake Havasu City State: AZ Zip Code: 86404

Company: Unisource ** Energy Services (UNS)* Division: Electric

Nature Of Complaint

From:

7
&

Sent: Monday, May 16, 2016 10:40 AM

2 >
To: Utilities Div - Mailbox <UltilitiesDiv@azcc.gov> ; gz
Subject: UNISOURCE rate hikes f r% % =
Dear Chairman Doug Little, «@ - )?
I'm writing you and the ACC requesting the Commission to reject any :3 !
UNISOURCE rate hikes in any form. In my opinion, UNISOURCE has initated - -
a typical negotiation scheme. The scheme is to ask all Mohave customers ES =
to except "Demand Charges" and once that was turned down, ask for all
Solar customers to pay higher rates which is what they wanted in the
first place. I'm not a mediator, but that's a bad deal. | urge you to Arizona Corporation Commission
not fall for this scheme. Net-Metering should stay as is and energy cost DQ C K E-ﬂ: *r}
to Solar owners stay the same. MAY 19 2016
I attended the ACC public meeting in Lake Havasu covering UNISOURCE DOGKETED BY . // ;
rate hikes. | was very pleased with the local residents turn-out. _ _Wj/c/ l
My name is Stephen Forrester, Lake Havasu
City, AZ. 86404 and a roof top solar owner. Thank-you!

Iinvestigation

Date: Analyst: Submitted By: Type:
5/17/2016 Jenny Gomez Telephone Investigation
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Noted and filed for the record in Docket Control.
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