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May 17, 2016
Via Overnight Delivery

\

Global Tel*Link Corporation
Arizona COPT Tariff No. 2

Dear Sir or Madam:
T-02871A-16-0155

Enclosed for filing please find the original and thirteen (13) copies of the above-referenced tariff filing submitted on
behalf of Global Tel*Link Corporation, The purpose of this filing is to comply with the rules in FCC WC Docket
No. 12-375, which were effective March 17, 2016 for Jails and June 20, 2016 for Prisons.

Arizona Corporation Commission

DOCKETED
MAY 18 2016 ~.

The following tariff pages are

am Revised Page 1

INC Revised Page 15

2!\d Revised Page 21
IS Revised Page 23

IS Revised Page 23. 1

2nd Revised Page 24

let Revised Page 24. 1

151 Revised Page 26

IS Revised Page 27

2nd Revised Page 28

8th Revised Page 31
2nd Revised Page 31 .1

3111 Revised Page 32

2I\d Revised Page 32 1

2nd Revised Page 33

3rd Revised Page 34

2nd Revised Page 35

included with this filing:
Updates Check Sheet
Removes rates
Removes rates
Removes rates, revises rate plan structure
Removes rates
Removes rates
Removes rates
Removes rates
Removes rates
Removes rates
Removes rates, revises rate plan structure
Removes rates, revises rate plan structure
Removes rates
Removes rates, revises rate plan structure
Removes rates, revises rate plan structure
Removes rates
Removes rates

I

Please acknowledge receipt of this tiling by date-stamping the extra copy of this cover letter and returning it to me
in the self-addressed, stamped envelope provided for that purpose. Any questions you may have regarding this
filing should be directed to my attention at 407-740-3005 or via email to swarren@tminc.com. Thank you for your
assistance in this matter.

Sincerely

_y
Sharon R. Warren
Consultant to Global Tel*Link Corporation

4 M

cc: Brian Hackett (Via Email) - Global Tel*Link
tile: Global Tel*Link - Arizona - Inmate
t s : Aznl603
Enclosures
SW/mp

RE:

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 .. Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 .. Facsimile: (407) 740-0613

www.tminc.com

y
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
9"' Revised Page l

Cancels 8"' Revised Page l

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page .

PAGE REVISION
*

*

*

PAGE
26
27
28
29
30
30.1
30.2
30.3
31
31.1
32
32.1
33
34
35
36

REVISION
IS( Rev.
IS Rev.
2nd Rev.
3rd Rev.
is! Rev.
Original
Original
Original
8th Rev.
2nd Rev.
2nd Rev.
2nd Rev.
2nd Rev.
3rd Rev.
2nd Rev.
Original

*

*

*

*

*

*

*

*

Title
1
2
3
4
5
6
7
7.1
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
23.1
24
24.1
25

*

*

*

*

*

Original
9th Rev.
Original
Original
Original
Original
IS Rev.
151 Rev.
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
2ndRev.
Original
is! Rev.
151 Rev.
2nd Rev.
151 Rev.
Original
indicates those pages included with this filing.

Issued: May 18, 2016 Effective: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
Is' Revised Page 15

Cancels Original Page 15

SECTION 2 .. RULES AND REGULATIONS, (CONT'D.)

2.11 Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items and are not included in the quoted rates.

2.11.1. [Reserved For Future Use] (D)
I
t
I
I
I
I
I
I
I
I
l
\
I
I
i
I
I
I
I
l
I
\
I
I
I
I

(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
2nd Revised Page 21

Cancels IS! Revised Page 21

SECTION 3 _ DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.5 [Reserved For Future Use]
(D)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(D)

Issued: May 18, 2016 EFFECTIVE: June 26, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEULINK CORPORATION Arizona COPT Tariff No. 2
IS Revised Page 23

Cancels Original Page 23

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.6 Institutional Operator Assisted Calling, (Cont'd.) (T)

3.6.1 Institutional Collect-Only Rates (T)

Local operator assisted collect-only calls placed by inmates of institutions and other
correctional facilities are billed as follows:

A. Local Service Rates and Charges
1. Usage Charge

Rate Per Minute $0.27
(C)
(C)

B.
l

IntraLATA Services Rates and Charges

1. Plan A

a. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Maximum
Rate Per Minute: $0.25

2. Plan B

(D)
I

(D)

a. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Rate Per Minute:
Maximum
$0.30

(D)
I

(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
let Revised Page 23. 1

Cancels Original Page 23. 1

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.5 Institutional Operator Assisted Calling, (Cont'd.)

3.6.1 Institutional Collect-Only Rates, (Cont'd.)
(T)

B. IntraLATA Services Rates and Charges, (Cont'd.)

3. Plan C

a. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Maximum
Rate Per Minute: $0.25

(D)
I

(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190



Rate
Mileage

DAY EVENING NIGHT/WEEKEND
Initial
Period

Add'I
Period

Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

0 .. 10 $03000 $0.1'700 80.2160 80.1315 $0.l800 $0.1150
11  -22 $0.4400 $02200 $02810 $5.1640 $02300 $0.1300
23 -55 880.4500 $0.2700 $0.3135 $0.1965 $0.2550 $0.1650
56- 124 $0.5200 $03300 $03590 $0.2355 $02900 550.1950

125 - 292 $0.5300 390.3600 $03590 $0.2550 $0.2950 $0.2100
293 -+ $0.5800 $03800 $03980 $02680 $0.3300 $0.2200

4.

GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No.  2
2nd Revised Page 24

Cancels let Revised Page 24

SECTION 3 .. DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.6 Institutional Operator Assisted Calling, (Cont'd.) (T)

3.6.1 Institutional Collect-Only Rates, (Cont'd.) (T)

C. InterLATA Services Rates and Charges

1. Plan A
a. Usage Charges

Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Maximum

(D)
I

(D)
2. Plan B

a . Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.60

(D)
(D)

Issued: May 18, 2016 EFFECTIVE; June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
IS Revised Page 24.1

Cancels Original Page 24.1

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.6 Institutional Operator Assisted Calling, (Cont'd.) (T)

3.6.1 Institutional Collect-Only Rates, (Cont'd.) (T)

c. InterLATA Services Rates and Charges, (Cont'd.)

3. Plan C
a. Usage Charges

Service is billed in one (l) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.60

(D)
(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION
Arizona COPT Tariff No. 2

IS .__.-._ _ *D* -v
Cancels Original Page 26

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.7 Prepaid Institutional Service, (Cont'd.).

3.7.1 Applicability, (Cont'd.).

The Company's Prepaid Institutional Service is available 24 hours a day, seven days per
week. The number of available accounts is subject to technical limitations. Accounts will
be made available to Customers at the discretion of the Institution.

A. Exclusions

Calls to 700, 800, 900 numbers
Calls to Directory Assistance
91 l calls to emergency services
Air to ground and high seas service
Calls to live operators

B. Service Availability

1. All calls must be charged against an Institution Prepaid voucher that has
sufficient available balance.

Calls in progress will be terminated by the Company if the balance on
the voucher is insufficient to continue the call.

3.7.2 Prepaid Basic Rates

requirements or restrictions of the Institution.
Prepaid Basic Rate Schedule as requested by the Institution.

Vouchers will be issued in any denomination of the Customer's choosing, subject to the
Company may offer discounts to the

A. Local ServicesRates and Charges
Local operator assisted collect-only calls placed by inmates of institutions and
other correctional facilities are billed as follows:

Rate Per Minute:
Maximum
$0.27 (C)

Issued: May 18, 2016
EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

2.

II



GLOBAL TEL*LINK CORPORATICN
Arizona COPT Tariff No. 2

15 ___ , _ "cy _ ,
Cancels Original Page 27

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.7 Prepaid Institutional Service, (Cont'd.)

3.7.2 Prepaid Basic Rates, (Cont'd.)

B. IntraLATA Services Rates and Charges

1. Plan A

a. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Maximum
Rate Per Minute: $0.25

2. Plan B

(D)
I

(D)

a. Usage Charges

Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Rate Per Minute:
Maximum
$0.30

(D)
I

(D)

Issued: May 18, 2016
EFFECTIVE; June 20, 2616

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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Rate
Mileage

DAY EVENING NIGHT/WEEKEND
Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

Initial
Period

Add'I
Period

0- 10 $0.3000 $0.1700 $02160 $0.1315 $0.1800 $0.ll50
11 -22 $0.4000 $0.2200 $02810 $0.1640 $02300 $0.1300
23 -55 $8.4500 $02700 $03135 $0.l965 $02550 $0.l650
56- 124 $0.5200 $0.3300 $03590 $0.2355 $02900 $0.1950

125 -292 $0.5300 $03600 $03590 $0.2550 $02950 $0.2100
293 _+ 530.5800 $03800 $03980 $02680 $03300 $02200

s

GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
2nd Revised Page 28

Cancels IS( Revised Page 28

SECTION 3 - DESCRIPTION OF SERVICE AND MAXIMUM RATES, (CONT'D.)

3.7 Prepaid Institutional Service(Cont'd.)

3.7.2 Prepaid Basic Rates, (Cont'd.)

c . InterLATA Services Rates and Charges, (Cont'd.)

1. Plan A

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Maximum

(D)
I

(D)
2. Plan B

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.60

(D)
(D)

Issued: May 18, 2016 EFFECTIVE' June 20 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190



GLOBAL TEULINK CORPORATION Arizona COPT Tariff No. 2
8th Revised Page 31

Cancels 7th Revised Page 31

4.1

SECTION 4 - CURRENT RATES

[Reserved For Future Use] (D)
(D)

4.2 [Reserved For Future Use] (D)
(D)

(D)

4_3 Institutional Operator Assisted Calling
Local operator assisted collect-only calls placed by inmates of institutions and other correctional
facilities are billed as follows:

4.3.1 Institutional Collect-Only Rates

(D)
(D)

A. Local Service Rates and Charges (C)

1. Usage Charge - Plan A
Rate Per Minute $0.14

2. Usage Charge - Plan B
Rate Per Minute $0.27

3. Usage Charge - Plan C
Rate Per Minute $0.12

I
I
I
I
I
I
I
I

(C)

B. IntraLATA Services Rates and Charges
1. Plan A

Usage Charges
Service is billed in one (1) minute increments following an initial one (1) minute
billing period.
Rate Per Minute:

a.

$0.25

2. Plan B

(D)
(D)

a. Usage Charges
Service is billed in one (1) minute increments following an initial one (1) minute
billing period.

Rate Per Minute: $0.30

(D)
(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
2nd Revised Page 31.1

Cancels It Revised Page 31.1

SECTION 4 .. CURRENT RATES

4.3 Institutional Operator Assisted Calling, (Cont'd.)

4.3.1 Institutional Collect-Only Rates, (Cont'd.)

B. IntraLATA Services Rates and Charges, (Cont'd.)

3 . Plan C

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.25

4. Plan D

(D)
(D)

a. Usage Charges
Rate Per Minute $0.12

(C)
(C)

l

Issued: May 18, 2016 Effective: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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Rate
Mileage

DAY EVENING NIGHT/WEEKEND
Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

0- 10 $03000 $0_1'70)) 530.2160 330.1315 $0.1800 $0.1150
11 -22 $04000 $02200 $02810 $0.1640 $02300 30.1300
23 -55 350.4500 $02700 30.3135 $0.1965 $0.2550 $01650
56 - 124 880.5200 $03300 $0.3590 $02355 $02900 80.1950
125 .. 292 $0.5300 $03600 $0.3590 $02550 $02950 $0.2100
293 -+ $5.5800 $03800 $0.3980 $3.2680 $03300 $0.2200

L

GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
3rd Revised Page 32

Cancels 2nd Revised Page 32

SECTION 4 - CURRENT RATES, (CONT'D.)

4.3 Institutional Operator Assisted Calling, (Cont'd.)

4.3.1 Institutional Collect-Only Rates, (Cont'd.)

c. InterLATA Services Rates and Charges

1. Plan A
a. Usage Charges

Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

(D)
(D)

2. Plan B
a. Usage Charges

Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.30

(D)
(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
2nd Revised Page 32.1

Cancels -let Revised Page 32.1

SECTION 4 .. CURRENT RATES, (CONT'D.)

4.3 Institutional Operator Assisted Calling, (Cont'd.)

4.3.1 Institutional Collect-Only Rates, (Cont'd.)

c. InterLATA Services Rates and Charges

3 . Plan C

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.30

l

(D)
(D)

4. Plan D

a. Usage Charges
Rate Per Minute: $0.12

(C)
(C)

Issued: May 18, 2016 Effective: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

I



v

v

GLOBAL TEL*LINK CORPORATION Arizona COPT Tariff No. 2
2nd Revised Page 33

Cancels IS Revised Page 33

r

SECTION 4 - CURRENT RATES, (CONT'D.)

4.4 Prepaid Institutional Service

4.4.1 Prepaid Debit Rates

Vouchers will be issued in any denomination of the Customer's choosing, subject to the
requirements or restrictions of the Institution. Company may offer discounts to the
Prepaid Basic Rate Schedule as requested by the Institution.

A. Local Service Rates and Charges

1. Usage Charge

Rate Per Minute: $0.14

(C)
I

(C)

B. IntraLATA Services Rates and Charges

1. Plan A

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.25

2. Plan B

(D)
(D)

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

Rate Per Minute: $0.30

(D)
(D)

Issued: May 18, 2016 EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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Rate
Mileage

DAY EVENING NIGHT/WEEKEND
Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

Initial
Period

Add'l
Period

0 - 10 $03000 $0.1700 $0.2160 $0.l315 $0.1800 $0.1150
ll -22 $8.4000 $0.2200 $02810 $0.1640 $02300 $0.1300
23 -55 $0.4500 $0.2700 $0.3135 $0.1965 $3.2550 $0.1650
56 - 124 $0.5200 $0.3300 $03590 $0.2355 $02900 $0.1950
125 -292 $0.5300 $03600 $0.3590 $0.2550 $02950 $().2l00
293 -+ $0.5800 $03800 $03980 $02680 $03300 $0.2200

a

*

GLOBAL TEL*LINK CORPORATICN Arizona COPT Tariff No. 2
3"' Revised Page 34

Cancels 2"d Revised Page 34

SECTION 4 - CURRENT RATES, (CONT'D.)

4.4 Prepaid Institutional Service, (Cont'd.)

4.4.1 Prepaid Basic Rates, (Cont'd.)

c. InterLATA Services Rates and Charges
1. Plan A

a. Usage Charges
Service is billed in one (1) minute increments following an initial
one (1) minute billing period.

2. Plan B
(D)
(D)

a. Usage Charges
Service is billed in one (1) minute increments following an initial one (1)
minute billing period.

Rate Per Minute: $0.30

(D)
(D)

Issued: May 18, 2016 EFFECTIVE: June: 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190

l l



GLOBAL TEULINK CORPORATION
Arizona COPT Tariff No. 2

2nd Revised Page 35
Cancels IS! Revised Page 35

SECTION 4 - CURRENT RATES, (CONT'D.)

4.5 Advance Pay Accounts

4.5.1 Rates and Charges

A. Option 1 - Advance Pay Customers' rates and charges are the same as those set
forth in the Company's institutional collect call rate schedules.

B. Option 2 - Rates and charges for Advance Pay Accounts are provided at a ten
percent discount off standard institutional collect rates and charges.

4.6 [Reserved For Future Use]
(D)

(D)
(D)

(D)
(D)

4.7 [Reserved For Future Use]

Issued: May 18, 2016
EFFECTIVE: June 20, 2016

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190
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