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Pursuant to Administrative Law Judge Sasha Paternoster's request in the Procedural Order

filed in this docket on May 6, 2016, Arizona Water Company and the City of Globe jointly file the

attached exhibits showing the bill impacts that will result to customers in the Southern Disputed Area

and the Northern Disputed Area, the Arizona Water Company rates, charges, and terms of service

applicable to customers in the Southern Disputed Area and the Northern Disputed Area; and the rates

and charges the affected customers are currently paying

Exhibit 1 - Spreadsheet showing the customer bill impact for the Southern Disputed Area based on

average and median monthly usage

Exhibit 2 - Spreadsheet showing the customer bill impact for the Northern Disputed Area based on

average and median monthly usage

Exhibit 3 - Arizona Water Company's Terms and Conditions Tariff, TC-243 (applicable to existing

and new customers in the Southern Disputed Area and new customers in the Northern Disputed Area).

Exhibit 4 - Arizona Water Company's Water Rates - General Services Tariff, WG-283 (applicable to

existing and new customers in the Southern Disputed Area and new customers in the Northern

Disputed Area)

Exhibit 5 - Arizona Water Company's Service Charges Tariff, SC-265 (applicable to existing and new

customers in the Southern Disputed Area arid new customers in the Northern Disputed Area).
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1 Exhibit 6 - Arizona Water Company's Monitoring Assistance Program Surcharge Tariff, MA-262

2 (applicable to existing and new customers in the Southern Disputed Area and new customers in the

3 Norther Disputed Area).

4 Exhibit 7 - Arizona Water Company's Cross Connection Control Tariff; CC-258 (applicable to

5 existing and new customers in the Southern Disputed Area and existing and new customers in the

6 Norther Disputed Area.

7 Exhibit 8 - The City of Globe's Summary of Rate or Fee Increases for City Utilities and Special

8 Services applicable before the settlement agreement to customers in the Southern and Norther

9 Disputed Areas. These rates remain applicable to the existing customers in the Norther Disputed

10 Area under the settlement agreement.

11 Exhibit 9 - City of Globe ordinances regarding water and sewer rates.

12 Exhibit 10 - City of Globe Resolution No. 1699.

Customers who want more information concerning Arizona Water Company's tariffs may

14 refer to Arizona Water Company's website (www.azwater.com) or to Arizona Water Company's

15 tariffs on file with the Arizona Corporation Commission.

RESPECTFULLY SUBMITTED this 13th day of May, 2016.

ARIZONA WATER COMPANY

By:
E. Robert Spear (No. 025772)
General Counsel
ARIZONA WATER COMPANY
3805 North Black Canyon Highway
Phoenix, AZ 85015
Phone: 602-240-6860

Steven A. Hirsch
Coree E. Neumeyer
QUARLES & BRADY LLP
Two North Central Avenue
One Renaissance Square
Phoenix, AZ 85004-2391
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1 ORIGINAL and thirteen (13) copies of the foregoing filed this 13th day of May, 2016, with:

2

3

Docket Control Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007

I hereby certify that I have this day served the foregoing documents on all parties of record in this
5 proceeding by delivering a copy thereof in person to:

6

7

8

Honorable Dwight D. Nodes
Chief Administrative Law Judge
Hearing Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

10

11

Janice Alward. Director
Legal Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix. Arizona 85007

12

13

14

Thomas M. Broderick. Director
Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

15

16
I hereby certify that I have this day served the foregoing documents on all parties of record in this
proceeding by emailing or mailing a copy theres properly addressed, first class postage prepaid, to :

17

18

Garry D. Hays
The Law Offices of Garry D. Hays, P.C.
1702 E. Highland Ave., Suite 204
Phoenix. AZ 85016

19

20

21

William J. Sims. III
Sims Murray, Ltd
2020 N. Central Avenue. Suite 670
Phoenix. AZ 85004

22

23

COASH & COASH
1802 n. 7th Street
Phoenix, Arizona 85006

24 Qated al Phoenix, Arizona, this 13th day of May, 2016.
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EXHIBIT 1

ARIZONA WATER COMPANY
Docket No.W-01445A-15-0305
Southern Dlsputed Area
Bill Comparison - Residential 5/8" x 3/4" Meter
Current and Under Settlement Agreement

Line
No

Gallons Used
Per Maf'¢9\

Current

IC]

Settlement Agreement
Arizona Water Company

Superstition (Miami)

Tm

Bill
Impact

D - B = [E]
2

Outside city Limits (47 of 49 Customers)
Average Monihly Usage

$ 36.33 $ (21.81)

Median Monthly Usage

$ 31 .ah $ (20.22)

11
12
13
14
15

MonthlyBasicService Charge

Commodity Charge (per M Gallon)
0 to 4.000 Gallons
4.001 lo 25.000 Gallons
Gallons over 25.000

$ 22.47

3.9600
4.4000
5.5400

Monthly Basic Service Charge"

Commodity Charge (per M Gallon)
0 tO 8,000 Gallons
8,001 to 10,000 Gallons
Gallons over 10,000

$
$
$

1 ,6a-10

3.3270

4.7970

l a
19
20

Inside city Limits (2 of is Customers)
Average Monthly Usage

$ 38.33 s (1.33)

22

23

Median Monthly Usage

$ 31.88 $ (1.32)

26
27
2B

$ $ 22.47Monthly Basic Service Charge

commodity Charge (per M Gallon)
0 to 4.000 Gallons
4.001 to 25.000 Gallons
Gallons over 25.000

$ 3.1000
3.3400
4.1900

Monthly Basic Service Charge'

Commodity Charge (per M Gallon)
0 to 3,000 Gallons
3,001 to 10,000 Gallons
Gallons over 10,000

$
s
$

1,6340
3.3270
4.7970

52
Monthly Basic Service Charge includes monthly fee of $1 .70 for securing future water reserves and $8.00 for bond Issue debt retirement,

'Monthly Basic Service Charge includes monthly fee of $0.21 for the monitoring assistance program surcharge.
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EXHIBIT 2

ARIZONA WA TER COMPANY
Docket No.W-01445A-15-0305
NorthernDisputedArea
Be Comparison
Current and Under Settlement Agreement

Line
No

Gallons Used
per Month any of Globe

Existing Customers - Northern Disputes Area
Saittement Agreement

city of Globe
am

Impact
D - B = [E]

2
Under the Set'clementAgreement customers in the Northern Disputed Area will continue to be billed by the City of Globe and will pay
the rates and charges as determined by the city of Globe. Arizona Water Company's tariff on Cross Connection will
apply and is attached

Inside City Llm!ts
Average Monthly Usage

3920 $ 0.00

Median Monthly Usage

g

10

11

12

13

14 33,81 $ 0.00

17
18
19
20

Monthly Baslc Service Charge

Commodity Charge (per M Gallon)
0 to 4.000 Gallons
4.001 to 25.000 Gallons
Gallons over 25.000

3,2280

3.6100

4.5700

Monthly Basic Sewlce Charge

Commodity Charge (per M Gallon)
0 to 4.000 Gallons
4.001 to 25.000 Gallons
Gallons over 25.000

8,2200
3.6100
4,5700

New customers who establish new service connections in the norther Disputed Area will be charged Arizona Water Compares rates
and charges

44
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APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ORIGINAL

ARIZONA WATER COMPANY

A.C.C. No,TERMS AND CONDITIONS
F O R THE PROVISION OF WA TER SERVICE
Filed by: William M. Garfield
Title: President
Date of Original Filing: Apr. 12, 1973
System(s): ALL SERVICE AREAS

Cancelling A.C.C. No. 439
Tariff or Schedule No. TG-243
Flled: August so, 2010
Effective: Julyl, 2010

The following terms and conditions for the provision of water service (the "Terms and Conditions") which are based
on the Arizona Administrative Code, 'title 14, Public Service Corporations. Chapter 2, Fixed Utilities. Article 4. Water
UtiIRles, apply to all customers who obtain water service from Arizona Water Company.
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APPROVED FOR FILING

DECISION # 71 4

EXHIBIT 3

VAR1ZONA WATEQRIGINAL
COMPANY

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE TC-243
|

1. DEFINITIONS

IN THESE TERMS AND CONDITIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES, THE FOLLOWING
DEFINITIONS SHALLAPPLY:

1. "Advance forconstrudlon". Funds provided to the Company by the applicant under the terms of a
main extension agreement. thevalueof whichmay be refundable.

2.

3.

"Applicant". A person requesting the Company to supply water service.

"Apply:ation". A request to the Company for water service. as distinguishedfrom an inquiry as to
the availability orcharges for such service.

4. "Arizona Corporation Commission" or "Commission". The regulatory authority of the State of
Arizona having jurisdiction over public sen/icecorporationsoperating in Arizona.

5. "Billing month". The period between any two regular readings of the Company's meters at
approximately thirty- (30) dayintervals.

e . "Billing period". The time interval between two consecutive meter readings that are taken for billing
purposes.

7.

8.

9.

"Commodity charge ". The unit of cost per billed usage, as set forth in the Company's tariffs.

"Com party". Arizona Water Company.

"Contribution in aid of construction". Funds provided to the Company by the applicant under the
terms of a main extensionagreement and/or tariff,the value of which is not refundable.

10. "Customer". The personor entity in whosename waterservice is rendered, as evidencedby the
signature on the application or contract for that service, or by the receipt and/or payment ofwater
bills regularlyissued in his or her name,regardless of the identity of the actual userof the service.

11. "Customer charge". The amount thecustomersmustpay the Company for the availability of water
service, excluding water used, as specified in the Company's tariffs.

12.

13.

"Day". Calendar day.

"Distribution main". A water main of the Company from which service lines may be extended to
customers.

14. "Interruptible water service". Water sewlce that is subject to interruption or curtailment.

15. "Main extension". The water mains and ancillary equipment necessary to extend the existing water
distribution system to provide water service to additional customers.

16. "Master meter". A- meter for measuring or recording the flow of water at a single location where
said water is transported through an underground piping system to tenants or occupants for their
individual consumption.

17. "Meter". The instrument for measuring and indicating or recording the volume of water that has
passed throughn.

18. "Meter tampering". A situation where a meter has been illegally altered. Common examples are
meterbypassing and broken meterseals.

19. "Minimum charge". The monthly amount the customer must pay for the availability of water
service, including an amount of usage, as specified in the Company's tariffs.

lll\lll



APPROVED FOR FILInG

DECISION # 71845

EXHIBIT 3

ARIZONA WATER COMPANY
ORIGINAL

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE TC-243

Minimum delivery pressure". Twenty (20) pounds per square inch gauge (psig) at the meter or
point of delivery

Permanent customer". A customer who applies for and receives permanent water service from
the Company

Permanent sen/ice". Water service which in the, opinion of the Company, is of a permanent and
established character. The use of water may be continuous, intermittent, or seasonal in nature.

Person". Any Individual, partnership, joint venture. corporation, governmental agency or other
organization operating as a single entity.

Point of delivery". The point where facilities owned, leased or under license by a customer
connect to the Company's pipes or at the outlet side of the meter.

Premises". All of the real property and apparatus employed in a single enterprise on an integral
parcel of land undivided by public streets, alleys or railways.

Residential subdivision development". Any tract of land which has been divided into four or more
contiguous lots for use for the construction of residential buildings or permanent mobile homes for
either dongle or multiple occupancy.

Residential use". Use of water for domestic purposes such as personal consumption, water
heating, cooking, and other residential uses, and includes use in apartment buildings, mobile home
parks, and other multi-unit residential buildings.

Service area". The territory in which the Company has been granted a Certificate of Convenience
and Necessity or is otherwise authorized by the Commission to provide water service.

Service call out charge". The charge, as specified in the Company's tariffs, which covers the cost
of responding to a customer's request for water or other Company service during a period other
than regular working hours

sewlce establishment charge". The charge, as specified in the Company's tariffs, which covers
the cost of establishing a new account.

Service line". A water line that transports water from a common source of supply (normally a
distribution main) to the customer's point of delivery.

Service reconnection charge", The charge, as specified in the Company's tariffs, which must be
paid by the customer prior to the restoration of water service each time water service is terminated
for nonpayment, or whenever water service is terminated for failure to otherwise comply with the
Company's tariffs

Service re-establishment charge". The charge, as specified in the Company's tariffs, for water
ser rice at the same location to the same customer or any member of such customers household
where water service had been ordered discontinued or had been discontinued for failure to pay a
delinquent bill within the preceding twelve (12) months.

Single family dwelling". A house, an apartment, or a mobile home permanently affixed to a lot, or
any other permanent residential unit which is used as a permanent home.

Tariffs". The documents med with the Commission which list the sewlces and products offered by
the Company and which set forth the terms and conditions and a schedule of the rates and charges
for those services and products. .

Temporary service". W ater service to premises~or enterprises which, in the opinion of the
Company, is temporary in character, or where it is known in advance that the water service will be

.2-
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APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATEQRIGINAL
COMPANY

TERMS AND CONDITIONS FOR THE PROWSION OF WATER SERVICE TC-243

of limited duration. Water service which, in the opinion of the Company, is for operations of a
speculative character is also considered temporary service.

11. ESTABLISHMENT OF WA TER SERVICE

A. INFORMATION FROM NEWAPPLICANTS

The.Company may obtain the following minimum information from each new applicant for water

Name or names of applicant(s).
Proof of identification (social security number, driver's license number, or similar
identifying information).
Tax assessor parcel number of premises to be sewed.
Service address or location and telephone number.
Billing address and telephone number, if different than service address.
Add Tess where water service was provided previously.
Date applicant will be ready for water service.
Indication of whether premises have been supplied with water service previously.
Purpose for which water service is to be used.
Indication of whether applicant is owner or tenant of or agent for the premises.

The Company may require a new applicant for water service to appear at the Company's local
office to produce proof of identity and sign the Company's application form.

Where water serviceis requested by two ormore individuals, the Company has the right to collect
the fun amount owed to the Company fromany one of the applicants.

The Company may require a deposit fromany new applicantfor waterservice.

The Companywill issue anormegoliable receiptto the applicant for the deposit. The inability of the
customer to produce such a receiptwill in no way impair his or her right to receive a refund of the
depositwhich is reflected on the Company's records.

Interest on deposits will be calculated annually at an interest rate filed by the Company and
approvedby the Commission in a tariff proceeding. In the absence of such, the interest rate shall
be six (6) percent.

Interest will be credited to the customersbillannually.

Residential deposits will be refunded within thirty (30) days after:

Twelve(12) consecutive months of water sen/ice without being delinquent In the payment
of water bills provided the Company may re-establish the deposit If the customer becomes
delinquent in the payment of water bills two or more times within a twelve (12)
consecutive month period.
The discontinuance of water service when the customer has paid all outstanding amounts
due the Company.

A separate deposit may be requiredfor each meter installed.

The amount of a deposit required by the Company will be detemlned according to the following

Residential customer deposits will not exceed two limes the average residential class
water be as evidenced by the Company's most recent annual report filed with the
Commission.

-3-
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APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATE
QRIGINAL

COMPANY

TERMS AND CONDITIONS FOR THE PROVISION OFWATER SERVICE TC-243

Nonresidential customer deposits will not exceed two and one-half times that customer's
estimated maximum monthly water bill.
The Company may review the customer's usage after water service has been connected
and adjust the deposit amount based upon the customer's actual usage.

Upon discontinuance of water service, the deposit may be applied by the Company toward
settlemeNt of the customer's water be.

c. GROUNDS FOR REFUSAL OFWATER SERVICE

The Company may refuse to establish water service if any of the following conditions exist:

The applicant has an outstanding amount due for the same class of water service with the
Company and the applicant is unwilling to make arrangements with the Company for payment.

A condition exists which in the Compares judgment Is unsafe or hazardous to the applicant, the
general population. or the Company's personnel or facilities.

Refuse by the applicant to provide the Company with a deposit.

The applicant is known to be In violation of the Company's tariffs tiled with the Cémmisslon or the
Commission's rules and regulations.

Failure of the applicant to furnish such funds, service, equipment, and/or rights-of-way necessary to
serve the applicant and which have been specified by the Company as a condition for providing
water service.

The applicant fdsiftes his or her identity for the purpose of obtaining water service.

D. SERVICE ESTABLISHMENT, RE-ESTABLISHMENT AND RECONNECTION CHARGES

The Company will make a non-refundable charge, as approved by the Commission.
establishment, re-establishment, or  reconnedlon of  water service. Billing for the
establishment charge will be rendered as a part of the customers first water service bill.

for the
service

Should water service be established during a period other than regular working hours at the
applicant's request, the applicant will be required to pay a service call out charge for the water
service establishment. Where the Company s  sdledul ing wi l l  not  permit  water  service
establishment during regular working hours on the same day requested, the applicant can elect to
pay the sewioe call out charge for water service establishment after regular working hours that day.

For the purpose of this section. water service establishment is where a customers facilities are
ready and acceptable to the Company and the Company needs only to install a meter, read a
meter, or tum the service on.

If water service is to be re-established within a twelve (12) month period at the same service
location for a customer, or for any member of  such customers household. payment of  a
nonrefundable service re-establishment charge is required. in addition, if service was lemlnated
by the Company for failure to pay a delinquent balance, then payment of the delinquent balance
plus a service reconnection for delinquency charge will also be required. Payment of the applicable
charges will be required as a precondition lo the re-establishment of service and is to be made at
the time of application for reestablishment of service.

E. TEMPORARY SERVICE

The applicant for temporary service must deposit with the Company, in advance of water service
establishment, the estimated cost of installing and removing the facilities necessary for furnishing
the desired water service.

.4-
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APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATER compAlvy
ORIGINAL

TERMS AND CONDITIONS FOR THE PROVISION OF WATER SERVICE TC-243

Where the duration of water service fs to be less than one (1) month, the applicant will also be
required to advance a sum of money equal to the estimated bill for water sewlce.

Where the durallon of water service is to exceed one (1) month. the applicant will also be required
to meet the deposit requirements of the Company.

If at any time during the term of the agreement for water service the character of a temporary
customer's operations changes so that, In the opinion of the Company, the customer is classified as
permanent, the terms of the Company's main extension rule shall apply.

F. SERVICE RENDERED UNDER SPECIAL AGREEMENT

Water service will normally be rendered in accord with these Terms and Conditions, and other tariffs and at
such rate or rates as may from time to time be authorized by the Commission. However, in the case of the
customer whose requirements are of unusual nature or characteristics, special rates and/or contract
arrangements may be required

G. OPTIONAL RATE SCHEDULE

certain optional rate schedules applicable to certain classes of service may allow a customer the option to
select other applicable rate schedules to be effective initially, or after service under such a schedule has
been established, from and after the next meter reading, upon written notice to the Company. However, no
further change may be made within the next succeeding twelve (12) months. Rate schedules specifying a
specific contract period. or oontrad periods specified within agreements, are not subject to change prior to
termination of the contract period

Ill. MINIMUM CUSTOMER INFORMA TION REQUIREMENTS

INFORMATION FOR RESIDENTIAL CUSTOMERS

The Company will make available, upon customer request, not later than sixty (60) days from the
date of request, a concise summary of the rate schedule applied for by such customer. The
summary wm include the following

Monthly minimum or customer charge, identifying the amount of the charge and the
specific amount of usage Included 'm the minimum charge, where applicable.
Rate bbeks, where applicable.
Any adjustment faclor(s) and method of calculation,

The Company will, to the extent practical, identify the tariff most advantageous to the customer and
notify the customer of such prior to water service establishment.

In addition, the Company will make available, upon customer request, not later than sixty (60) days
from the date of request, a copy of these Terms and Conditions, other tariffs, and the Commission's
rules and regulations govemlng

Deposits
Terminations of water service.
Billing and colledlion
Complaint handling

The Company. upon written request of a customer, will transmit a concise statement of actual
consumption by such customer for each billing period during the prior twelve (12) months unless
such data is not reasonably ascertainable.

B.

The Company will inform all new customers of their n`ght to obtain the above-specified information.

INFORMATION REQUIRED DUE TO CHANGES IN TARlFFS

-5..
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APPROVED FOR FILING

DECISION # 1 1 8 4 5

EXHIBIT 3

ARIZONA WATEQRIGINAL
COMPANY

TERMS AND CONDITIONS FORTHE PROVISION OFWA TER SERVICE TC-243

The Company wit! transmit to affected customers by the most economic means available a concise
summary of any change in the Company's tariffs affecting those customers.

This information will be transmitted to the affected customers within sixty (60) days of the effective
date of the change.

iv. SERVICE LINES AND ESTABLISHMENT

A. PRIORITY AND TIMING OF WATER SERVICE ESTABLISHMENT

After an applicant has complied with the Company's application and deposit requirements and has
been accepted for water service by the Company, the Company will schedule that customer for
water service establishment.

Water sendce establishment will be scheduled for completion within five (5) working days of the
date the customer has been accepted for water service. except in those instances when the
customer requests water service establishmentbeyond the five (5) working day limitation.

When the Company has made arrangements to meet with a customer for ,water service
establishment purposes and the Company or the customer cannot make the appointment during
the prearranged time, the Company will reschedule the water service establishment to the
satisfaction of both parties.

The Company will schedule water service establishment appointments within a maximum range of
four (4) hours during normal working hours, unless another time frame is mutually acceptable to the
Company and the customer.

Water service establishment shall be made only by qualified Company service personnel.

For the purposes of this section, water service establishment is Where a customer's facilities are
ready and acceptable to the Company and the Company need only to install a meter, read a meter,
or tum the service on.

B. SERVICE LINES

An applicant for water service shall be responsible for the cost of installing all customers piping up
to the meter

An applicant for water service shalt pay to the Company, as a refundable advance for construction.
the service line and meter installation charges approved by the Commission. Except where the
advances for construction for meters and service lines have been included in advances for
construction for main extensions, and thus are refundable pursuant to main extension contracts
approved by the Commission, each advance for construction for a service line and meter will be
repaid by the Company by an annual credit of onetenth (1/10) of the amount received (including
applicable state and federal income taxes), said credit to be applied upon the water bill rendered in
November of each year, until fully paid, for each water sen/ice and meter for which the advance
was made, said credit to commence the month of November for all such advances received during
the preceding calendar year.

Where water service is being provided for the met time, the customer shall provide and maintain a
private cutoff valve within eighteen (18) inches of the meter on the customers side of the meter,
and the Company wilt provide a like valve on the Company's side of such meter.

The Company at its option may install its meter at the property line, on the customer's property or in
another location mutually agreed upon.

W here the meter or service line location on the customer's premises is changed, either at the
request of the customer or due to alterations on the customer's premises, the customer shall

-5-
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APPROVED FOR FILING

DECISION # 1 5

EXHIBIT 3

ARIZONA WATEQRIGINAL
COMPANY

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE TC-243

provide and have installed at his or her expense all piping necessary for relocating the meter and
the Company will make a non-refundable charge for moving the meter and/or service line.

The customer's piping must be installed in such a manner as to prevent cross-connection or
backflow into the Company's water system in compliance with the Company's Tariff No. CC-258,
"Cross-Connection Control," as approved by the Commission.

c . EASEMENTS AND RIGHTS~OF-WAY

Each customer shall grant or secure necessary easement(s) and/or right(s)-of-way satisfactory to
the Company, to enable the Company to provide proper water service to the customer. Failure on
the part of the customer to grant or secure satisfactory easement(s) andlor right(s)-of-way shall be
grounds for the Company to refuse water service. The Company may, but will not be required to,
extend or install its fadlilies in easement(s) or right(s)-of-way where final grades have not been
esrabrrsrred, or where the street has not been brought to grade as established by public authority or
where, in the opinion of  the Company, the extension or installation would not allow for the
development of an orderly water distribution system.

When the Company discovers that a customer or the customer's agent is performing work or has
constructed facilities adjacent to or within an easement or right-of-way and such work, construction
or facility poses a hazard or is, in violation of federal, state or local laws, ordinances, statutes. rules
or regulations. or significantly interferes with the Company's access to its facilities, the Company
shall notify the customer or the customer's agent and shall take whatever actions are necessary to
eliminate the hazard, obstruction or violation. at the customers expense.

D. ABNORMAL EQUIPMENT CHARACTERISTICS

Certain types of equipment on a customer's premises may have abnormal characteristics which can cause
severe fluctuations in volume or pressure or interfere with water service by the Company to its customers.
In such cases, the Company may decline to serve or terminate service to such premises until the customer,
at his or her expense. has provided suitable apparatus to hold to reasonable limits the effect of such
fluctuations on volume or pressure. Circumstances may require that such equipment be supplied separately
from another water service, and in such event, the Company may meter and bill such service separately
from other water service supplied to the customer's premises.

v. MAIN EXTENSION AGREEMENTS

CONDITIONS GOVERNING MAIN EXTENSIONS

An applicant for the extension of mains may be required to pay to the Company, as a refundable
advance for construction, before construction is commenced, the estimated reasonable most of all
mains, service lines, valves, fittings and meters.

In the event that additional facilities are requlled to provide pressure, storage, or water supply,
exclusively for the new water sen/ice or services requested, and the cost of the additional facilities
is disproportionate to anticipated revenues to be derived from future customers using these
facilities, the estimated reasonable cost of such additional facilities may be included in refundable
advances for construction.

The cost of fire hydrants, tire services and fire mains, and the cost of oversizing mains, service
lines or reservoirs for tire service purposes shall be paid by the applicant as a contribution in aid of
construction before construction is commenced. Except as provided for in paragraph 5, below,
such cost shall not be subject to refund.

Upon request by a potential applicant for a main extension, the Company will prepare, without
charge, a preliminary sketch and rough estimate of the cost of Installation to be paid by said
applicant. Any applicant for a main extension requesting the Company to prepare detailed plans,
specifications, or cost estimates wilt be required to deposit with the Company an amount equal to
the estimated cost of preparation. The Company wm, upon request, make available within forty-five

-7..
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(45) days after receipt of the deposit referred to above, such plans, specifications, or cost estimates
of the proposed main extension. W here the applicant accepts Company construction of the
extension, the deposit will be credited to the cost of construction, otherwise the deposit will be non-
refundable. If the extension is to include oversizing of facilities to be done at the Company'8
expense. appropriate details will be set forth in the plans, specifications and cost estimates.

Where the Company requires an applicant to advance funds for a main extension, the Company
wm furnish the applicant a copy of Section v of these Terms and Conditions and the Commission's
rules and regulations governing main exdenslon agreements prior to the applicant's acceptance of
the Company's extension agreement

The Company will determine and Inform the applicant of the actual cost of construction within sim
(60) days after the completion of construction or the Company's receipt of all invoices and charges
related to the construction. If the Company's actual cost of construction is less than the total
amount paid, the Company will refund the difference (including applicable state and federal income
taxes) to the applicant; conversely, if the Company's actual cost of construction is more than the
total amount paid, the applicant shall pay the difference (including applicable state and federal
income taxes) boothe Company within sixty (60) days of receipt of an invoice from the Company.
However. iffy amualcostfis more than five percent (5%) greater than the total amount paid, the
applicant will only be required to pay free percent (5%) more than the total amount paid, unless the
Company can demonstrate that the increased costs were beyond its control and could not be
foreseen at the time the estimate for the total amount paid was made.

The provisions of this section apply only to those applicants who, in the Company's judgment, will
"'~ permanentcuslemers Of the Company. Applicaiionsfor temporary service shall be governed by

=°  Terms and Conditions and other Company=wr concerning temporary service.

REFUNDS

Refunds of advances for construction made pursuant to this section will be made in accord with the following
method

The Company will each year pay to the party making an advance for construction under a main
emenslcnwmcmenn or'that pony's assignees or other successors in interest where the Company
has received Written notice and evidence of such assignment or succession, an amount equal to
ten (18) percent of Me MMl gfowss annual revenue from water sales plus applicable slate and
federal income lathes to each bona tide customer whose service line is connected to distribution
mains covered by the main extension agreement, for a period of ten (10) years.

A balance remaining at the end of the ten- (10) year period set out shall become non-refundable, in
which case the balance not refunded will be entered as a contribution in aid of construction in the
accounts of the Company

Refunds will be made by the Company on or before the 31 st day of August of each year, covering
any refunds owing from water revenues received during the preceding July 1st to June 30th period.

The aggregate refunds under this section shall in no event exceed the total of the advances for
construction plus applicable state and federal income taxes.

No interest will be paid by the Company on any amounts advanced for construction.

The Company will make no refunds from any revenue received f rom any other service lines
connected to distribution mains leading up to or taking of f from the particular main extension
covered by the agreement.

Amounts advanced for construction of main extensions will be refunded in accord with the
Company's tariffs In force and effect on the date the agreement therefor was executed.

c. ALL AGREEMENTS ARE TO BE IN WRMNG

B.
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All main extension agreements entered into under this section will be evidenced by a written statement, and
signed by the Company and by the parties advancing or contributing the funds under this section. or by the
duly authorized agents of each

D. SYSTEM TO BE AS SPECIFIED BY THE COMPANY

The size, design, type and quality of materials of the system installed under this section. the
location in the ground. and the manner of installation will be specified by the Company, and will be
in accord with the requirements of the Commission and/or other public agencies having authority
therein. The Company may Install main extensions of any diameter meeting the requirements of the
Commission and/or other public agencies having authority over the construction and operation of
the water system and mains, except individual main extensions shall be a minimum of six (6)
inches standard diameter with a working pressure rating of one hundred fifty (150) psig,

Single residential customer advances for construction shall not exceed the reasonable cost of
construction of a slx- (8) inch diameter main extension. For customer advances for other than a
single residential customer, the main sizes will conform to the following specifications:

For mains installed along section lines or their equivalent. a minimum diameter of twelve
(12) inches will be required.
For mains installed along mid-section lines or their equivalent, a minimum diameter of
eight (8) inches willbe required.
For all other locations, a minimum diameter of six (6) inches will be required.

COMPANY OWNS ALL FACILITIES

All pipelines, valves, fittings, wells, tanks, meters, service lines or other facilities installed under this section
shall be the sale properly of the Company, and parties making advances for and/or contributions in aid of
constructionunder this section shall have no right, title or interest in any such facilities.

MAIN EXTENSIONS WILL BE SCHEDULED PROMPTLY

The Company will schedule all new requests for main emdension agreements, and for water service under
main extension agreements. promptly and in the order received.

G. APPLICANT MAY REQUEST SPECIFIC CONTRACTOR(S) BE ALLOWED TO BID

An applicant for water service seeking to enter Into a main extension agreement may request that the
Company include on a list of contractors from whom bids will be solicited, the name(s) of any qualified and
bonded contractor(s), provided that all bids shall be submitted by the bid date stipulated by the Company. If
a lower bid is thus obtained or if  a bid is obtained at an equal price with a more appropriate time of
perfomlance, and if such bid contemplates oonformlty with the Company's requirements and specifications,
the Company will meet the terms and conditions of the bid proffered, or enter into a construction contract
with the contractor proffering such bid. A performance bond in the total amount of the contract may be
required by the Company from the contractor prior to construction.

H. FILING OF AGREEMENTS

All agreements under this section will be filed with and approved by the Utilities Division of the Commission
along with a Certificate of Approval lo Construct, as issued by the Arizona Department of Environmental
Quality or its delegated agent

For main extension agreements with individual residential customers, the approval of the Arizona
Department of Environmental Quality or its delegated agent will be obtained by the Company and
submitted to the Commission

For main extension agreements with other than individual residential customers, approval of the
Arizona Department of Environmental Quality or its delegated agent must be obtained by the

-9,
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applicant and submitted by the applicant to the Company which. in tum, will submit such approval
to the Commission Rh the agreement.

VI. PROVISION OF WATER SERVICE

COMPANY RESPONSIBILITY

The Companywill be responsible forproviding the type of watersen/ice requested to the customers point of
delivery

B. CUSTOMER RESPONSIBILITY

Each customer shall be responsible for installing and maintaining all facilities on the customers
side of the point of delivery in a safe and efficient manner and in accord with the rules of the
Arizona Department of Environmental Quality.

Each customer shall be responsible for safeguarding all Company property installed in or on the
customer's premises for the purpose of supplying water to that customer.

Eam customer shall exercise reasonable care to prevent loss or damage to the Company's
property, excluding ordinary wear and tear. The customer shall be responsible for loss of, or
damage to. Company property onthe customer's premises arising from neglect,carelessness, or
misuse andshall reimburse the Company for the cost of necessary repairs or replacements.

Each customer shall be responsible for payment for any damage to Company facilities resulting
from that customers unauthorized breaking of meter seals, or interfering with, tampering with or
bypassingthe Company meter servingthat customer.

Water furnished to a customer by the Company shall be used only on the customer's premises and
shall not be resold, or diverted to any other premises. During critical water conditions, as
determined by the Commission, the customer shall use water only forthose purposes specified by
the Commission.During emergency waterconditions. as determined by the Company (With notice
to the Commission as soon as possible), the customer shall use water only for those purposes
specified by the Company. Disregard for this section shall be sufficient cause for refusal or
termination of water service.

CONTINUIW OF WATER SERVICE

The Company will make reasonable efforts to supply a satisfactory and continuous level of waler service.
However, the Company shall not be responsible for any damage or claim of damage attributable to any
interruption or discontinuance ofwaterservice resulting from:

Any cause against which the Company could not have reasonably foreseen or made provision for,
i.e., force majeure

Intentionalwaterservice interruptions to make repairs or perform routine maintenance.

Curtailment

D. WATER SERVICE INTERRUPTIONS

The Company will make reasonable efforts to re-establish water service within the shortest possible
time when water service intern options occur.

In the event of a national emergency or local disaster resulting In disruption of normal water
service, the Company may, in the public interest, interrupt water service to other customers to
provide necessary water service to civil defense or other emergency service agencies on a
temporary basisuntil normalwaterservice to these agencies canbe restored.

-10-

c.

A.

Illlll\l\l\ l



APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATEQRIGINAL
COMPANY

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE TC-243

When the Company plans to Interrupt water service for more than four (4) hours to perform
necessary repairs or maintenance. the Company will attempt to inform affected customers, at least
twenty-four (24) hours in advance, of the scheduled date and estimated duration of the water
sewlce Interruption. Such repairs will be completed in the shortest possible time to minimize any
inconvenience to the customers

E. MINIMUMDELIVERYPRESSURE

The Company will maintain a minimum standard delivery pressure of twenty (20) psig at the storer's
meter or point of delivery

F. CONSTRUCTION STANDARDS

The Company will construct all facilities In accord with the guidelines established by the Arizona Department
of Environmental Quality or its designated agent

SERVICE COMPLAINTS

The Company will

Make a full and prompt investigation of all service complaints made to, either the Company or the
Commission by a customer

Respond to the complainantandlor the Commissionrepresentativewithin five (5) working days as
to the status ofthe Company'sinvestigation ofthe complaint.

Notify the complainant and/or the Commission representative of the final disposition of each
complaint. Upon requestof the complainant or the Commission representative, the Company will
report the findings of its Investigation in writing

4

VII. METER READING

Inform thecustomer of his or her rightof appeal to the Commission.

A. FREQUENCY

B.

Each meter will be read monthly on as close to the same date as practical.

MEASURING OF WATER SERVlCE

All water delivered by the Company will be billed on the basis of metered volume sales except that
the Company may, at its option, provide a lived charge schedule forthefollowing:

Temporaryservice wherethe water usecan be readily estimated.
Public firehydrantservice and private ire service.
Water used for street sprinkling and sewer flushing, when provided for by contract
between the Company and the municipality or otherlocal governmental authority.
Otherfixed charge schedulesas submitted loand approved bythe Commission,

Where there is more than one meter at a location, each meter will be tagged or plainly marked as
to Indicate the facilities being metered

c. CUSTOMER REQUESTEDREREADS

The Company will, at the request of a customer, reread the customer's meter within ten (10)
workingdays after such request by the customer.

Any rereads will be charged to the customer at a rate on file and approved by the Commission,
provided that the original reading was not in error.

11
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When a reading is found to be in error, the reread will be at no charge to the customer.

D. ACCESS TO CUSTOMER PREMISES

The Company shall have the right of safe ingress to and egress from the customer's premises at all
g urposeieasorlably connected with the Company's facilities and property used in
f 'andthe exetciseof any and all rights secured lo it by law, the Company's tariffs,

the Commlsslon's ruleszandregulations

CUSTOMER REQUESTED MErER TESTS

reasonable huns for any p
furnishing water service

or

The Company will test a meter upon customer request and the Company will charge the customer for such
meter test according to the Company's tariff on file and approved by the Commission. However, if the meter
is found to be in error by more than three (3) percent, no meter testing fee will be charged to the customer.

am. BILLING AND COLLECTION

A. FREQUENCY OF WATER BILLS, METER READING SCHEDULES, ESTIMATED WATER BILLS

The Company will bill monthly for services rendered. Meter readings will be scheduled for periods
of not less than twenty-five (25) days or more than thirty-tlve (35) days, except in the case of an
emergency or rerouting of the bllllng district

If the Company is unable to read the meter on the scheduled meter read date, the Company will
estimate the consumption for the billing period. giving consideration to the following factors where
applicable'

The customel*s usage during the same month of the previous year.
The amount of usage during the preceding month.

After the second consecutive month of estimating the customel*s water bill for reasons other than
severe weather, the Company will attempt to secure an accurate reading of themeter.

Estimated water bills will be issued only under the following conditions:

Severe weather conditions which prevent the Company from reading the meter.
Circumstances that make it dangerous or impossible to read the meter, l.e., locked gates,
blocked meters, vicious or dangerous animals, etc.

Each water bill based on estimated usage will indicate that it is an estimated be.

COMBINING METERS

Eaeh metered service at a customer's premises will be considered separately for billing purposes, and the
readings of two (2) or more metered services will not be combined.

BILLING TERMS

All bills for water service are due and payable when rendered. Any payment not received within
liftmen (15) days from the date the water bill was rendered shall be considered delinquent

For the purposes of this section, the date a water bill is rendered Is the date the bill is mailed as
evidenced by the postmark date

All delinquent water bills are subject to the provisions of the Company's termination procedures. as
set foNt in Section IX of these Temp and Conditions,

12

c.

B.

E.

lll\l la



APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATEQRIGINAL
COMPA NY

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE
Tc-24s

All payments shall be mailed to the address shown on the remittance envelope or made at an office
oil the Company

D. APPLICABLE TARIFFS, PREPAYMENT, FAILURE TO RECEIVE, COMMENCEMENT DATE, TAXES

Each customer will be billed under the applicable tariff indicated in the customer's application for
service

The Company will accept advance payment for water service.

Failure to receive water bills or notices which have been properly placed In the United States mail
shall not prevent such water bills from becoming delinquent nor relieve the customer of his or her
obligations therein

Charges for water service commence when the water service is installed and service is made
available, whether used or not

In additlonlo the collection of regular rates and charges, the Company wm collect from customers a
proportionate share of any applicable privilege, sales or use tax.

METER ERROR CORRECTIONS

If any meter after testing is found to be more than three (3) percent in error, either fast or slow,
proper correction between three (3) percent and the amount of the error wit!  be made of previous
readings, and adjusted water bills will be rendered according to the following terms:

b

No adjustment will be made by the Company except to the customer last sewed by the meter
tested

For the period of three (3) months immediately preceding the removal of such meter from
sewlce for test or f rom the time the meter was in so vice since last tested, but not
exceeding three (3) months since the meter shall have been shown to be in error by such

From the date the error occurred, if the date of the cause can be definitely fixed.

F, INSUFFICIENT FUNDS CHECKS

The Company is allowed to recover a fee, at a rate on tile and approved by the Commission, for
each instance where a customer tenders payment for water service with an insufficient funds
("NSF) check

When the Company is notified by the customers bank that there are insuficlent funds to cover the
check tendered for water service, the Company will require the customer to make payment in cash,
by money order, eertitied check, or other means which guarantee the customer's payment to the
Company

A customer who tenders an NSF ches shall in no way be relieved of the obligation to render
payment to the Company under the original terms of the water Bil!  nor defer the Company's
provision for temlination of water service for nonpayment of water bills.

G. DEFERRED PAYMENT PLAN

The Company will, prior to termination, offer to qualifying residential customers a deferred payment
plan for the customer to retire unpaid water bills for water service.

*

Each deferred payment agreement entered into by the Company and the customer due to the
customers Inability to pay an outstanding water bill in full will provide that water service wit! not be
terminated if the customer agrees to pay

13

E.

lllll l



APPROVED FOR FILING

DECISION # 71845

EXHIBIT 3

ARIZONA WATERCOMPANY

TERMS AND CONDITIONS FOR THE PROVISION OF WA TER SERVICE
TC-243

A reasonable amount of the outstanding water bill at the time of entering into the deferred
payment agreement
All future bills for water service in accord with the billing and collection tariffs of the
Company
A reasonable portion of the remaining outstanding balance in installments over a period
not to exceed six (8) months

For the purpose of determining a reasonable installment payment schedule under this section, the
Company and the customer will give consideration to the following conditions:

The size of the delinquent account.
The customel"s ability to pay
The customer's payment history
The length of time that the debt has been outstanding.
The circumstances which resulted In the debt being outstanding.
Any other relevant factors related to the circumstances of the customer.

A customer who desires to enter into a deferred payment agreement must establish such
agreement prior to the Company's scheduled termination date for nonpayment of that customer's
water biII(s), customer failure to execute a deferred payment agreement prior to the scheduled
termination date shall not prevent the Company from terminating water service for nonpayment.

Deferred payment agreements must be in writing and must be signed by the customer and an
authorized Company representative

A deferred payment agreement will include a finance charge as approved by the Commission in a
tariff proceeding

If a customer has not fulfilled the terms of a deferred payment agreement, the Company shall have
the right to terminate water service pursuant to Section lx of these Terms and Conditions, and,
under such circumstances, the Gompany shall not be required to offer subsequent negotiation of a
deferred payment agreement! prior to termination of water service.

H. CUSTOMER'S REQUEST FOR olsconTlnuAncE OF WATER SERVICE

A customer may have service discontinued by giving not less than three (3) days advance notice
thereof to the Company. Charges for service may be required to be paid until the requested date of
discontinuance or such later date as will provide not less than the required three (3) days advanced
notice

The outgoing party shall be responsible for all water service provided up to the scheduled turn-off

IX TERMINA TION OF WA TER SERWCE

A. NONPERMISSIBLE REASONS TO TERMINATE WATER SERVICE

The Company will not terminate water service for any of the reasons stated below:

Delinquency In payment for water service rendered to a prior customer at the premises where
water service is being provided, except in the instance where the prior customer continues to reside
on the premises

Failure of  the customer to pay for services or equipment which are not regulated by the
Commission

Nonpayment by the customer of a bill related to another class of water service.

Ill
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Failure of the Customer to pay a water bill correcting a previous urlderbilling due to an inaccurate
meter or meter failure, If the customer agrees to pay over a reasonable period of lime.

B. TERMINATION OF WATER SERVICE WITHOUT NOTICE

Water service may be terminated without advance written notice under the following conditions:

The existence of an obvious hazard to the safety or health of the customer or the general
population
The Company has evidence of meter tampering or fraud.
Unauthorized resale or use of water service.
Failure of a customer to comply with the curtailment procedures imposed by the Company
during supply shortages.

The Company will not restore water service until the conditions which resulted in the termination of
water service have been corrected to the satisfaction of the Company.

c. TERMINATION OF WATER SERVICE WITH NOTICE

The Company may terminate water sen/ice to any customer for any reason stated below, provided the
Company has met the notice requirements sat forth in Section D, below:

Customer violation of any of the Compar\y's tariffs filed with the Commission and/or violation cf the
Commission's rules and regulations.

Failure of the customer to pay a delinquent bill for water service.

Failure of the customer to meet or maintain the Company's credit and deposit requirements.

Failure of the customer to provide the Company reasonable access to its facilities and property.

Customer breach of a written contract for water service between the Company and the customer.

When necessary for the Company to comply with an order of any governmental agency having
jurisdiction over the Company concerning water service temlination.

TERMINATION NOTICE REQUIREMENTS

The Company will not terminate water service to any of its customers without providing advance
written notice to the customer of the Company's intent to terminate water service. except under
those conditions specified where advance written notice Is not required.

Such advance written notice will contain. at a minimum, the following information:

The name of the person whose water service is to be terminated and the address where
water service is being rendered.
The provision of the Compares tariffs or the Commission's rules and regulations that was
violated and explanation thereof, or the amount of the water bill which the customer has
failed to pay in accord with the payment policy of the Company.
The date on or after which water service may be laminated.
A statement advising the customer to contact the Company at a specific address or phone
number for information regarding any deferred payment or other procedures which the
Gompany may offer or to work outcome other mutually agreeable solution to avoid
termination of the customers service.
A statement advising the customer that the Company's stated reason for the termination of
services may be disputed by contacting the Company at a specific address or phone
number, advising the Company of the dispute and making arrangements to discuss the
cause for termination with a responsible employee of the Company in advance of the
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scheduled date of temlination. The responsible employee shall be empowered to resolve
the dispute and the Company shall retain the option to terminate water service.

E. TIMING OF TERMINATIONS WITH NOTICE

The Company will give at least ten (10) days' advance written notice prior to the temlination date.

Such notice shall be considered to be given to the customer when a copy thereof is left with the
customer or posted first class in the United States mail, addressed to the customer's last known

If after the period of time allowed by the notice has elapsed and the delinquent account has not
been paid nor arrangements made with the Company for the payment thereof, or, in the case of a
violation of the Company's tariffs or the Commission's rules and regulations, the customer has not

" 'led the Company that such violation has ceased, the Company may then terminate water
service on or after the date specified In the notice without giving further notice.

Water service will only be terminated in conjunction with a personal visit to the premises by an
authorized representative of the Company.

The Company has the right (but not the obligation) to remove any or all of its property installed on
the customer's premises upon the termination of water service.

F. LANDLORD/TENANT RULE

In situations where water service is rendered at an address different from the mailing address of the water
be, or where the Company knows that a landlord/tenant relationship exists and that the landlord is the
customer of the Company, and where the landlord as a customer would otherwise be subject to termination
of water service, the Company maynot terminate water service until the following actions have been taken:

Where it is feasible to so provide water service, the Company. after providing notice as required in
this section. shall offer the occupant the opportunity to subscribe for water service in his or her own
name. If the occupant then declines to so subscribe, the Company may terminate water service
pursuant to this section.

The Company shall not attempt to recover from a tenant or condition water service to a tenant with
the payment of any outstanding water bills or other charges due upon the outstanding account of
the landlord.

G. RESTORATION OF TERMINATED WATER sERvlcz8

Water service terminated for nonpayment of water bills will be restored only after all bills are paid in full, a
deposit or re-deposit is made, if required, and a water service reconnection charge has been paid.

x PRIVATE FIRE SERVICE AND PUBLIC FIRE HYDRANT SERVICE

A. SERVICE RENDERED UNDER TARIFFS

QPWIWMIQ iHrlff8¢l19d\.llqs NM. Pp44zana FH-241, respectively) and in accord with the pmvlslons of
Private fire service and public f ire hydrant service wt" be furnished under the terms of the Company's

these Terms and Canditlons for theProvWons of Water Service.

The Company will supply only such water at such pressures as may be available from time to time as a
result of the normal operation of its water system. The Company does not guarantee a specific water
pressure or gallons per minute flow rate at any public fire hydrant or private tire service. in the event service
is interrupted or irregular or defective or falls from causes beyond the Company's control or through ordinary
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negligence of its employees or agents, the Company will not be liable for any injuries or damages arising
therefrom. -

XI. LIMITA TION OF COMPANY'S RESPONSIBILITY AND LIABILITY

A. COMPANY RESPONSIBILITY

The Company does not assume the responsibility of inspecting or maintaining any customer's piping or
apparatus and will not be responsible therefor; however, the Company reserves the right to refuse water
selvlce unless the customer's piping or apparatus is installed in such manner as to prevent cross
connections or backflowinto the Company's systemin compliance with the Company's Tariff No. CC-258.
"Cross-ConnectionControl," as approvedby the Commission.

B. INDEMNIFICATION FROM CLAIMS AND/OR INJURIES

The customer shall indemnify the Company and hold it harmless from and against all claims, loss, expense
or liability except that caused solely by the Company's gross negligence or willful mlsconduczt.

XII.MODIFICA TION OF TERMS AND CONDITIONS

These Terms and Conditions can be modified only upon the written approval of the Arizona Corporation
Commission, acting in response to an application for modification filed by the Company, or upon the
Commission's own motion. Except as noted above,no employee or agent of the Company is authorized to
modify any of the aforementioned Terms and Conditions.

XIII. CONFLICTS

In the case of conflictbetween theCommission's rules and regulations andthese Terms and Conditions, the
provisions of these Temps and Conditionsshallapply,

x/v. COLLECTION OF APPLICABLE STA TE AND FEDERAL INCOME TAXES

A. TAXMBLE INCOME

All payments and all depositsof any type received by the Company afterDecember 31, 1986, and before
June 13, 1996, for installationof water facilities to provide, orencourage the provision of, water service to or
for the benefit of any applicant, customer,or person constitute taxable income to the Company. Therefore,
all such paymentsand deposits shall include anamountfor the applicable stateand federal income taxes.

REFUNDS

Any amount received by the Company for payment of the applicable state and federal income taxes
pursuant to the preceding paragraph will be subjectto refund under thefollowing circumstances:

Any amount received by the Company for payment of the applicable state and federal income taxes
attributable to a payment or deposit received by the Company as a refundable advance for
construction will be subject to refund in the event the Internal Revenue Service ddermines in a
manner binding upon the Company that payments received as refundable advances for
construction do not result in taxable income to the Company, and provided further that the
Company will be obligated to refund only any refunds, together with any applicable interest
received thereon, which the Company receives from the Internal Revenue Service or State of
Arizona related to the Company's payment of the applicable state and federal income taxes.

Any time there Is a refund of an advance for construction on contracts entered into after March 22,
1993, when the advance was received by the Company before June 13, 1998, there will be a
corresponding refund of applicable state and federal income taxes proportional to the amount
refunded at the same tax rate at which the advance for construction was originally assessed.
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EXHIBIT 6

0H\Glni~\L
TARIFF SCHEDULE

ARIZONA WATER COMPANY
Phoenix. Arizona
Filed by William m. Garfi
Title President
Dateof Original Filing:12/27/99

A.C.C. No. 458
Canceling A.C.C. No. 442
Tariff or Schedule No. MA-262
Filed: November 30. 2005
Effective: December 1. 2005

System BISBEE. SIERRA VISTA. MIAMI, SAN MANUEL, ORACLE, WINKELMAN, SUPERIOR,
TIERRA GRANDE (CASA GRANDE), STANFIELD, WHITE TANK, AJO, COOLIDGE,
VALLEY VISTA (sEoonA), PINEWOOD, RIMROCK, OVERGMRO, LAKESIDE,
pINETOP LAKES (LAKESIDE)

MONITORING ASSISTANCE PROGRAM SURCHARGE

PURPOSE

Under the provisions of A.R.S. §49~360, beginning January 1, 1999 all water systems in Arizona
serving 10,000 or fewer persons shall participate In a Monitoring Assistance Program (MAP). The Arizona
Department of Environmental Quality (the "ADEQ") has promulgated. extensive regulations for the
implementation of the MAP, which regulations are codified at Title 18, Chapter 4 of the Arizona Administrative
Code. The purpose of this surcharge is to recover the annual change in testing and noticing costs resulting
from compliance with the MAP over a twelve-month period through a separately stated fee on each customer's
monthly bill

APPLICABILITY

The monthlysurchargewill apply to all metered customers in the Company's ADEQ water systems that
are required to participate in the MAP program. Initially, the eighteen ADEQ water systems listed above serve
10,000 or fewer persons and must participate in the MAP. The Apache Junction, Casa Grande and Sedona
water systems are not required to participate in the MAP because they each serve more than 10,000persons.

MONTHLY SURCHARGE OR CREDIT

The Company will recover the increased testing costs resulting from compliance with the MAP through
a separately stated fee on each customer's monthly bill computed in an annual surcharge calculation Uling with
the Arizona Corporation Commission

At least two months prior to the end of the Nest and each subsequent twelve (12) month surcharge period, the
Company wm foe a revised surcharge calculation for each water system required to participate in the MAP
program with the Director of the Utilities Division so that Staff Can review the proposed trueup. The filingwill be
based on the new MAP costs invoiced. the annual noticing cost. and the estimated over or under collection for
the current surcharge period and the estimated average number of meters to be billed. Unless the Commission
adjusts or denies the surcharge or determines that further investigation of the surcharge true-up is required, the
revised per meter surcharge will become effective on the first of the month following the end of the then current
surcharge period

A copy of the surcharge wlculations for each water system will be available for public inspection at
each-of~the~company's oftlces throughout Aflzona . .

APP €"./ED FOR FILING

DECISION #r

Effective: 12/01/2005
Revised: 11/30/2005
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EXHIBIT 7
TARIFF SCHEDULE

ARIZONA WATER CQMPANY
Phoenix, Arizavia
Filed by R. E. Polenske

President
November 26, 1991
ALL SERVICE AREAS

A.C.C. No.
Cancelling A.C.C. no.
Tariff or Schedule No.
Filed:
Effective:

434
(not applicable)

CC-258

November 26, 1991

November 26, 1991Date of Original Filing:
System

CROSS-CONNECTION CONTROL

APPLICABILITY

All customers sawed by Arizona Water Company

PUHPGSE
To protect the public water supply in each of Arizona Water Company's water systems from the possibility of

contamination caused by backflow through unprotected cross-connections by requiring the installation and periodic testing
of backflow-prevention assemblies pursuant to the provisions of the Arizona Administrative Code, Title 14, Chapter 2,
Section 405.B.6 as adopted by the Arizona Corporation Commission, and Title is, Chapter 4, Section 232, as adopted
by the Arizona Department of Environmental Quality .

INSPECTIONS
The customer shall cooperate fully with Arizona Water Company in its efforts to investigate and determine the

degree of potential health hazard to the public water supply which may result from conditions existing on the customer's
premises

REQUIREMENTS
In compliance with the Rules and Regulations of the Arizona Corporation Commission and the Arizona

Department of Environmental Quality, specifically A.A.C. R14-2-405.B.6 and A.A.C. R18-4-282 relating to backflow
prevention

1.

2.

3.

4.

5.

Arizona Water Company may require a customer to pay for and install, maintain, test and repair a
backflow~prevention assembly if A.A.C. m 8-4-2a2.B or C applies.

A backflow-prevention assembly required to be installed by the customer under this tariff shall comply with the
requirements set forth in A.A.C. R18-4-232.D and E

Arizona Water Company shall give any customer who is required to install and/or test a backflow-prevention
assembly written notice of said requirement. if A.A.C. R14-2-410.B.1.a. is not applicable, the customer shall be
given thirty (30) days in which to comply with this notice. if the customer can show good cause as to why he cannot
install the device within thirty (30) days, Arizona Water Company or the Arizona Corporation Commission Staff may
grant additional time for this requirement

Testing shall be in conformance with the requirements of AAC. R18-4-232.F. Arizona Water Company shall not
require an unreasonable number of tests

The customer shall provide Arizona Water Company with
backflow-prevention assembly, these records shall include:

a. assembly identification number and description
b. location
c. date(s) of test(s)
d. description of repairs made by tester; and
e. tester's name and certificate number

records  of  Ins tal lat ion and tes t ing. For each

DISCONTINUANCE OF SERVICE
In accordance with A.A.C. R14.2-407 and 410 and provisions of this tariff, Arizona Water Company may terminate

sewioe or deny service to a customer who fails to install and/or test a backflow-prevention assembly as required by this
tariff

A. In the event the backflow-prevention assembly has not been installed or fails any test and A.A.C. R14-2-410.B.1 .a.
is applicable, Arizona Water Company may terminate service immediately and without notice. The
backflow-prevention assembly shall be installed and repaired bathe customer and retested before service is restored.

In the event the backflow-prevention assembly has not been installed or fails any test and A.A.C. R14-2-410.B.1.a.
is not applicable, the backflow-prevention assembly shall be Installed and/or repaired by the customer and retested
within fourteen (14) days of written notice by Arizona Water Company. Failure to install or to remedy the deficiency
or dysfunction al the assembly. or failure to retest shall be grounds tor termination of water utility service in
accordance with A.A.C. R14-2-410

B.
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EXHIBIT 9

RESOLUTION no. 1699

A RESOLUTION OF THE MAYOR AND COUNCIL OF THE CITY OF GLOBE, GILA
COUNW, ARIZONA, SETTING RATES AND CHARGES FOR WATER AND
WASTEWATER (SEWER) UTILITIES USAGE, CONNECTION, AND OTHER RELATED
SERVICES PROVIDED BY THE CITY TO THE CITY'S CUSTOMERS. RESIDENTS,
AND OTHER PROPERTY OWNERS WITHIN EACH SERVICE AREA. INSIDE AND
OUTSIDE THE CITY LIMITS, AND SETTING THE DATE FOR THE RATES AND
CHARGES TO COMNIENCE

WHEREAS, the Mayor and Council of the City of Globe have authority from the general laws of
the State of Arizona and pursuant to Sections 9-t-4, and 11-2-2 of the Globe City Code to establish
rates to be charged to the City's customers, residents, and property owners within the services
designated areas for, Sewer and Water respectively, and

WHEREAS, the Mayor and Council have determined that the current charges and rates
charged to the City's customers for the usage of the utilities and service systems referenced
hereinabove, which were established effective October 1, 2013 through Resolution No. 1665, are
insufficient to pay for the rising cost of the essential repairs, operations and maintenance, fuel and
power supply, emergency responses, critical short-term and long-term planning and capital
Improvements, retirement of debt, other than the debt incurred in conjunction with the water bond
issue authorized by the City Voters on May 18, 2004, and expansion needs to ensure continued
effective delivery of utilities and services at the desired quality levels, and

WHEREAS, the Mayor and Council have determined that the rate increases for various
categories and volume of usage of the utilities and receipt of the City's services are mandatory to
maintain the overall integrity and effectiveness of the plant, equipment, collection and delivery
systems, materials, personnel and external contractual services for water and sewer utilities, and

WHEREAS, the City Mayor and Council have obtained a written report supporting the increased
rates and have provided the public access to a copy of such report by filing a copy of the report with
the City Clerk thirty days prior to the public hearing that was conducted on April 21, 2014 ; and

WHEREAS, the Mayor and Council did notice the public in accordance with A.R.S. Section 9
511.01 by publishing the City's Notice of Intention to Increase Water and Wastewater Rates and
Service Fees, published as required on March 26, 2014, and held and attended said public hearing on
April 21. 2014, prior to adoption of this resolution

NOW, THEREFORE, BE IT RESOLVED that the Mayor and Counci of the Cry of Globe, Gila County,
Arizona, hereby adopt the rate and fee schedule attached hereto and by reference incorporated herein
as Exhibit "A" as the rate and fee schedule for Water and Sewer (Wastewater) Utilities and other
related services provided by the City and the City's Finance Department is charged with the authority
and obligation to collect said fees and charges for all customers, residents, businesses, and property
owners using the utilities and requesting and receiving the services, in all service areas inside as well
as outside the City Limits. These rates and fees shall go into effect September, 1, 2014, and shaft
continue to remain in force until further modified by the Mayor and Council

I'll
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PASSED AND ADOPTED by the Mayor and Council of the City of Globe, Gila County, Arizona.
this 29" day of April, 2014

Terence O. Wheeler, Mayor

ATTEST

64/
Shelly So;az¢r, Gt

APPROVED AS TO FORM

William J. Sims Ill Attorriey
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Article 9-4 RATES AND BILLS
i

9-4-1
S9titlbn 9-4-2
S§6t]§n Q-4-3

9-4-4
9-4-5

Se9tlon= 9-4-6

Water and Sewer Rates
Billing
Incorrect Bill Protest
Delinquent Notices and Reconnection

When Deposit Required
Additional Units Fee

Section 9-4-1 Water and Sewer Rates

The Council shall establish rates to be charged users of the City water and
sewer system by resolution from time to time. The minimum monthly rate
shall be charged for any month or part thereof for which service is
provided. All rates shall be established in compliance with any applicable
state statute.1

Billing for water may be combined with billing for all other utility services of
the City, including but not limited to, sewer and garbage.

Section 9-4-2 Billing-Delinquent Account

Water meters shall be read each month by the Department, and a separate bill shall be
rendered for each meter for that month. Bills shall be due on or before the fifteenth day
of the month and shall become delinquent on the sixteenth of the month, and service
may be discontinued after thirty (30) days written notice if the delinquent bill remains
unpaid. should any account become delinquent, service may be discontinued to the
property which is the subject of said account after notice is served in accordance with
this Article. Cause for termination of service pursuant to this provision shalt be in
addition to cause for termination set forth pursuant to any other provision of this Code.
There will be a re-connection fee. The Council shall establish fees for delinquent
accounts and re-connection by resolution from time to time.

Section 9-4-3 Incorrect Bill Protest

Any consumer may present a protest to the City if he/she believes that he/she may have
received an incorrect bill. Such protest shall be presented in person at the City Halt
before such bill becomes delinquent, provided that the consumer may make a protest
following payment of his/her bill and his/her payment shall not prejudice his/her protest.
A pending protest shall not exempt the consumer from delinquency fees if he/she fails
to pay his/her bill on time

1 Edjt9r's_Notes.: Statutory reference - water and sewer rate procedures, see A.R.S. 9-511.01

9-4

B.

A.
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Section 9-4-4 Delinquent Notices and Reconnection

A. Service may be terminated without further notice following thirty (30) days written
notice. Service shall not be reinstated to the location until all accrued fees and
charges, including penalties, interest and a deposit as determined pursuant to
Section 9~4-5, have been paid

B. Notice of delinquency shall be in the written form as determined by the
Department. All notices required by this Article shall be deemed delivered on the
date of personal service or five (5) days after mailing notice by first class mail to
the person shown on the records of the Department as the responsible party at
the address on the application for service. If different from the responsible party
a courtesy copy of the notice shall be mailed to the owner of the property at the
address shown on the records of the Gila County Assessor. Failure of any
person to receive notice deemed served shall not invalidate any action taken
pursuant to said notice

Section 9-4-5 When Deposit Required

A. A deposit equal to three (3) times the minimum monthly water, sewer or garbage
bill shall be required for all accounts where a person other than the owner, as
shown on the Gila County Assessors Records, resides. Unless otherwise
required by this Article, no deposit shall be required if the person applying for
service provides proof of ownership of the properly to be serviced. Deposits shall
be retained by the City as security for payment of biffs. The City may require a
deposit adjustment when rates are increased or decreased

B. Where services have been discontinued to any property on account of default in
payment two (2) or more times during any consecutive twelve (12) month period
the City may require a deposit not to exceed three (3) times the average monthly
billing for water, sewer and garbage service for the highest six (6) month period
in the two (2) years preceding the request to continue or reinstate service. The
deposit shall remain with the City and may be returned upon request following
one (1) full year of no delinquencies. The deposit may be applied to the
consumer account in the next succeeding month

c. All persons applying for water, sewer and/or garbage service shall make a
deposit for each property for which service is requested if same is required by
the provisions of this Article. Service may be refused at a new location for
nonpayment of services rendered at a previous location served by the city

D. The City may assign delinquent accounts to ~a collection agency or proceed with
any collection process authorized by law. The consumer shall be liable to the
City for any and all costs, collections charges and attorney's fees incurred in any
collection action
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x

Section 9-4-6 Additional Units Fee

A fee shall be assessed for each additional unit, house, r.
the waMehsewer service to a particular location, whether occupied or Unoccupied. Said
fee shall be sett by resolution of the Council from time to time.

trailer or mobile home utilizing
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