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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: AI Amezcua

Opinion Number: 2016 - 131504
Opinion Codes: Rate Case Items - Demand/ In Favor

Rate Case Items - In Favor

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days
Closed Date: 5/10/20164:36 PM

First Name: Carmen

Address

Last Name: Williams Account Name: Carmen Williams

City: Corona De Tucson State: AZ Zip Code: 85641

Company: Unisource ** Energy Services (UNS)

Phone: <<< REDACTED >>>Cara Roll

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance [mailto:

Sent: Tuesday, May 10, 2016 10:34 AM

<<< REDACTED >>> ]

To: Utilities Div - Mailbox <<< REDACTED >>>

Subject: Support Demand Rates

Dear Commissioners

I wanted to take a minute to ask you to support UNS' request to move to a more accurate, fair, and precise
method of billing consumers, demand charges

I care about our environment and our economy. Currently under net metering, the rooftop solar industry is
reliant on subsides and an exaggerated net metering price. Under net metering customers who do not have
rooftop solar must pay their own regular utility rates and share the financial burden that rooftop customers
avoid. This is a massive cost shift from people with solar panels on their roofs to traditional electricity users.

It is not surprising that rooftop solar companies are opposing this change. The current scheme of net
metering is the only way their business model works. It is also upsetting to see the massive campaign they
have launched in opposition, which is completely reliant on lies and misinformation. This dishonest and
desperate tactic is their only counter. Rooftop solar companies oppose this, not because flat rate pricing is
without merit, but because any change in the subsidy game hurts their bottom lines. But that is not in the
best interest of all Arizonans or the Corporation Commission

Again, please vote in support of UNS and do what is best interest of all Arizonans. Vote yes to demand
charges!

Regards

Carmen Williams

<<< REDACTED >>>

85641

Opinion 131504 - Page 1 of 2

lll\l l



E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigation

Date: Analyst: Submitted By

5/10/2016 AI Amezcua Telephone

Comments noted for the record and docketed. CLOSED

Investigation

Opinion 131504 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: AI Amezcua

Opinion Number: 2016 - 131503
Opinion Codes: Rate Case Items - Demand/ In Favor

Rate Case Items - In Favor

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days
Closed Date: 5/10/2016 4:33 PM

First Name: Bonnie Last Name: Kneller Account Name: Bonnie Kneller
Address :

City: Tucson State: AZ

Company: Unisource ** Energy Services (UNS)*
Phone: <<< REDACTED >>>Cara Roll

Zlp Code: 85715

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance [mailto:

Sent: Tuesday, May 10, 2016 10:34 AM

To: Utilities Div _ Mailbox <<< REDACTED >>>

<<< REDACTED >>>

Subject: Support Demand Rates

Dear Commissioners,

I wanted to take a minute to ask you to support UNS' request to move to a more accurate, fair, and precise
method of billing consumers, demand charges.

I care about our environment and our economy. Currently under net metering, the rooftop solar industry is
reliant on subsides and an exaggerated net metering price. Under net metering customers who do not have
rooftop solar must pay their own regular utility rates and share the financial burden that rooftop customers
avoid. This is a massive cost shift from people with solar panels on their roofs to traditional electricity users.

It is not surprising that rooftop solar companies are opposing this change. The current scheme of net
metering is the only way their business model works. It is also upsetting to see the massive campaign they
have launched in opposition, which is completely reliant on lies and misinformation. This dishonest and
desperate tactic is their only counter. Rooftop solar companies oppose this, not because flat rate pricing is
without merit, but because any change in the subsidy game hurts their bottom lines. But that is not in the
best interest of all Arizonans or the Corporation Commission.

Again, please vote in support of UNS and do what is best interest of all Arizonans. Vote yes to demand
charges!

Regards,

Bonnie Kneller

<<< REDACTED >>>

85715

Opinion 131503 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigation

Date: Analyst: Submitted By:

5/10/2016 AI Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Type :

Investigation

Opinion 131503 - Page 2 of 2



E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: AI Amezcua

Opinion Number: 2016 - 131500
OpinionCodes: Rate Case Items - Demand/ InFavor

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days
Closed Date: 5/10/2016 4:22 PM

Rate Case Items - In Favor

First Name: Debra

Address

Last Name: Cunningham Account Name:Debra Cunningham

City:Tucson State: AZ

Cara Roll

Company: Unisource ** Energy Services (UNS)*

Phone: <<< REDACTED >>>

Zlp Code: 85730

Divlslon: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number:E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance [mailto: <<<REDACTED>>>

Sent: Tuesday, May to, 2016 9:27 AM

To: Utlities Div - Mailbox <<<REDACTED>>>

Subject: Support Demand Rates

Dear Commissioners,

Today I am writing you to ask that you please vote in support of a change to demand rates, thereby ending
the unfair practice of net metering.

Currently, Arizona rooftop solar relies on taxpayer backed government subsidies plus an exaggerated net
metering price. Our state's net metering policy requires utility companies to purchase unused power
generated by rooftop solar at the retail rate, not the wholesale rate, which can be three times less than retail.
This practice is outdated and costly for those of us who either choose to not have rooftop solar or who can't
afford to do so

Please end the unfair practices of these rooftop solar corporations. Support demand rates and approve a
new billing system.

Thank you

Debra Cunningham

<<< REDACTED >>>

85730

Investigation

Submitted By:

5/10/2016

Analyst:

AI Amezcua Telephone

Type :

Investigation

Opinion 131500 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Comments noted for the record and docketed. CLOSED.

Opinion 131500 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: AI Amezcua

Opinion Number: 2016 - 131501
Opinion Codes' Rate Case Items - Demand/ In Favor

Rate Case Items - In Favor

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days
Closed Date: 5/10/20164:25 PM

First Name: Bruce H Last Name: Raymond Account Name: Bruce H Raymond
Address :

City: Tucson State: AZ

Cara Roll

Company: Unisource ** Energy Services (UNS)*
Phone: <<< REDACTED >>>

Zip Code: 85745

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket N umber: E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance [ <<< REDACTED >>>

Sent: Tuesday, May 10, 2016 10:33 AM

To: Utilties Div - Mailbox <<< REDACTED >>>

Subject: Support Demand Rates

Dear Commissioners,

Today I am writing you to ask that you please vote in support of UNS' request to end the unfair practice of
net metering.

I am reaching out to you as a concerned voter and taxpayer of Arizona. Soon you will be deciding a ruling in
the UNS rate case hearing and I urge you to vote in favor of moving to demand charges.

Currently, Arizona rooftop solar relies on taxpayer backed government subsidies plus an exaggerated net
metering price. Our state's net metering policy requires utility companies to purchase unused power
generated by rooftop solar at the retail rate, not the wholesale rate, which can be three times less than retail.
This practice is outdated and costly for those of us who either choose to not have rooftop solar or who can't
afford to do so.

Please end the unfair practices of these rooftop solar corporations. Support UNS and support a new billing
system.

Thank you,

HBruce Raymond

<<< REDACTED >>>

85745-3124

Investigation

Opinion 131501 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Date: Analyst: Submitted By:

5/10/2016 AI Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Type:

Investigation

Opinion 131501 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Investigator: AI Amezcua

Opinion Number: 2016 - 131502
OpinionCodes: Rate Case Items - Demand/ In Favor

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days

Closed Date: 5/10/2016 4:28 PM

Rate Case Items - In Favor

First Name: John

Address

Last Name: Passerella Account Name: John Passerella

City: Tucson State: AZ Zip Code: 85747

Cara Roll

Company: Unisource ** Energy Services (UNS)*

Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance <<< REDACTED >>>

Sent: Tuesday, May 10, 2016 10:34 AM

To: Utilities Div - Mailbox < <<< REDACTED >>>

Subject: Support Demand Rates

Dear Commissioners

I am reaching out to you as a concerned voter and taxpayer of Arizona. Soon you will be deciding a ruling in
the UNS rate case hearing and I urge you to vote in favor of moving to demand charges.

The current business model for rooftop solar companies in Arizona relies on taxpayer backed government
subsidies, artificially supporting an industry, which no longer needs to be. I find it appalling that non-solar
users should have to subsidize those that already have the means and ability to afford rooftop solar. I also
ind it upsetting that while rooftop solar users are connected to the grid and still drawing power from it, they
are being allowed to skirt basic costs of maintaining the grid on to others. The solar industry is claiming it
can't survive without the subsidy dependent practice of net metering, however this is not true. The way
things are not, those subsidies are pure profit to them, and few go to homeowners. It is no surprise that they
are fighting this...it is pure greed at the taxpayer expense.

It is also of great concern that the subsidies required by net metering will, most likely, not continue forever.
Demand charges are a fair and simple solution that will allow the rooftop solar industry to continue without
depending on subsidies. What will happen to the Arizona solar industry when these subsidies stop: that
ending is in your hands

I again urge you to please protect the future of solar in Arizona by supporting UNS' request to move to a fair,
stable, and long-term method of demand charges.

Sincerely

john passerella

<<< REDACTED >>>

Opinion 131502 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

85747

Investigation

Date: Analyst: Submitted By:

5/10/2016 AI Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Opinion 131502 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days
Closed Date: 5/10/20164:07 PM

First Name: Gregory

Address: <<< REDACTED >>>

Investigator: AI Amezcua

Opinion Number: 2016 - 131498
Opinion Codes: Rate Case Items - Demand/ In Favor

Rate Case Items - In Favor

Last Name: Gaunt Account Name: Gregory Gaunt

State: Az Zip Code: 85742

Cara Roll

Company: Unisource ** Energy Services (UNS)*
Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position: For

From: Market Freedom Alliance [molto <<< REDACTED >>> ]

Sent: Tuesday, May 10, 2016 7:41 AM

To: Utilizes Div _ Mailbox <<< REDACTED >>>

Subject: Support UNS' request for demand rates

Dear Commissioners

I am reaching out to you as a concerned voter and taxpayer of Arizona. Soon you will be deciding a ruling in
the rate case hearing and l urge you to vote in favor of moving to demand rates.

The current business model for rooftop solar companies in Arizona relies on taxpayer backed government
subsidies, artificially supporting an industry that no longer needs to be. I find it appalling that non-solar users
should have to subsidize those that already have the means and ability to afford rooftop solar. I also find it
upsetting that while rooftop solar users are connected to the grid and still drawing power from it, they are
being allowed to skirt basic costs of maintaining the grid on to others.

The solar industry is claiming it can't survive without the subsidy dependent practice of net metering.
However, this is not true. The way things are, those subsidies are pure profit to them, and few go to
homeowners. it is no surprise that they are fighting this...it is pure greed at the taxpayer expense.

It is also of great concern that the subsidies required by net metering will, most likely, not continue forever.
Demand rates are a fair and simple solution that will allow the rooftop solar industry to continue without
depending on subsidies. What will happen to the Arizona solar industry when these subsidies stop? That
ending is in your hands

I again urge you to please protect the future of solar in Arizona by supporting utilities request to move to a
fair, stable, and long-term method of demand charges.

Sineerely

Mr. Gregory GauntGreg Gaunt

Opinion 131498 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

<<< REDACTED >>>

85742

Date: Analyst:

5/10/2016 Al Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Investigation

Submitted By

Opinion 131498 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 5/10/2016

Priority: Respond within 5 business days

Investigator: AI Amezcua

Opinion Number: 2016 - 131499
Opinion Codes: Rate Case Items - Demand/ In Favor

Rate Case Items - In Favor

Closed Date: 5/10120164:15 PM

First Name: Wayne
Address: <<< REDACTED >>>

Last Name: Borland Account Name: Wayne Borland

City: Tucson State: AZ Zip Code: 85712

Cara Roll

Company: Unisource ** Energy Services (UNS)*

Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket N umber: E-04204A-15-0142 Docket Position: For

From: Market Freedom Allance [<<< REDACTED >>> ]

Sent: Tuesday, May 10, 2016 7:42 AM

To: Utilities Div - Mailbox <<< REDACTED >>>

Subject: Support UNS' request for demand rates

Dear Commissioners,

I wanted to take a minute to ask you to support the request to move to a more accurate, fair, and precise
method of billing consumers, demand rates.

I care about our environment and our economy. Currently under net metering, the rooftop solar industry is
reliant on subsides and an exaggerated net metering price. Under net metering customers who do not have
rooftop solar must pay their own regular utility rates and share the financial burden that rooftop customers
avoid. This is a massive cost shift from people with solar panels on their roofs to traditional electricity users.

It is not surprising that rooftop solar companies are opposing this change. The current scheme of net
metering is the only way their business model works. It is also upsetting to see the massive campaign they
have launched in opposition that is completely reliant on lies and misinformation. This dishonest and
desperate tactic is their only counter.

Rooftop solar companies oppose this, not because flat rate pricing is without merit, but because any change
in the subsidy game hurts their bottom lines. But that is not in the best interest of all Arizonans or the
Corporation Commission.

Again, please vote in support of the implementation of demand rates and do what is best interest of all
Arizonans.

Regards

Wayne Borland

<<< REDACTED >>>

Opinion 131499 - Page 1 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

85712

Investigation

Date: Analyst: Submitted By:

5/10/2016 Al Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Investigation

Opinion 131499 - Page 2 of 2
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E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

First Name: Christopher

Address: <<< REDACTED >>>

Investigator: AI Amezcua

Opinion Number: 2016 - 131477

OpinionCodes: Rate Case Items -Opposed

Last Name: Snow

Phone: <<< REDACTED >>> Opinion Date:5/10/2016

Priority: Respond within 5 business days

Closed Date:5/10/2016 3:45PM

Account Name: Christopher Snow

City:Lakeside ZipCode: 85929
Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Cara Ruben

Company: Unisource ** Energy Services (UNS)*
Phone: <<< REDACTED >>>

Division: Electric

Email: <<< REDACTED >>>

Nature Of Opinion

Docket Number: E-04204A-15-0142 Docket Position:Against

These rates where raised just one year ago and yet fuel costs are cheaper across the country. Nobody in the

Has Unisources pay/corporate structure (especially for top management) been reviewed and adjusted to
ensure they are running as lean as possible? As a governing body the Arizona Corporation Commission has
the ability to "not support" this increase to ensure Unisourse leans their operations and understands that rate
hikes are not a yearly right. Thank you, Chirs Snow

business world is being granted a 6% pay raise and most of our citizens are not receiving any raises at all.

Investigation

: Analyst: Submitted By:

5/10/2016 AI Amezcua Telephone

Comments noted for the record and docketed. CLOSED.

Type:

Investigation

Opinion 131477 - Page 1 of 1

l l



E-04204A-15-0142

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 5/9/2016

Priority: Respond within 5 business days

Investigator: Trish Meeter

Opinion Number: 2016 - 131454

Opinion Codes: Rate Case Items - Opposed

First Name: PETITION

Closed Date' 5/9/2016 10:17 AM

Last Name: PETITION Account Name: PETITION
PETITION

Address:

City: State:

Company: Unisource ** Energy Services (UNS)*

Nature Of Opinion

Zip Code:

Division: Electric

Docket Number: E-04204A-15-0142

20 signatures representing 16 addresses as opposed to increase in rates for economic reasons.

C.D Hansen

Barb Reynolds

Darlene Laura

John Mancino

William Lee

Ahalack

TJ Thompson

Diana Steele

Joyce Hubbard

Lyn Sundstrom

Larry Raf ill

Jim Vetrin

M. Mannolejo

J Fredierick

Luzette Mesta

Martha Zuniga

J. mCozz

Brenda M.

Opinion 131454 - Page 1 of 2


