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Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 5/4/2016

Priority: Respond within § business days
Closed Date: 5/4/2016 4:01 PM

Investigator: Richard Martinez

Opinion Number: 2016 - 130407
Opinion Codes: Rate Case Items - Opposed

First Name: Kathryn M. Last Name: Garcia Account Name: Kathryn M. Garcia

Address: <<< REDACTED >>>

City: State: AZ Zip Code: 85122

Company: Arizona Water Company

Jamie Moe Phone: <<< REDACTED >>> Email: <<< REDACTED >>>

Nature Of Opinion
Docket Number: W-01445A-15-0277

Dear Commission Members:

| am writing today to strenuously object to this exorbitant rate increase of our water assessments. A 29%
increase is way beyond the pale. A large number of the people living in our town are either retired on a fixed
income or middle class or lower middie class. A 29% increase in our water bills would really impact most of

us. - :

As a taxpayer and senior citizen, | have always tried to conserve on our utilities and have always been
responsible about conserving our natural resources etc. We recycle everything we can.

Please take everything into consideration when you determine what rate increase you will allow. Anything
over 5-10% seems extremely unfair to most of us.

Thank you for your attention and time. Arizona Corporation Commissiﬂfi
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Arizona Corporation Commission
- Utilities Complaint Form
5/4/2016 Richard Martinez Telephone Investigation

Entered for the record and filed in Docket Control.
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