
May 1,2016

Re:

The pLus°pose of this supplement is to correct page header information. Please replace previously submitted page 53
with the attached.

Enclosed for filing are an original and thirteen (13) copies of supplement 01 to previously tiled Advice Letter No.
AZ-16-SLD-0003, Docket # T-03346A-16-0143, for changes to A.C.C. Tariff No. 16 of SBC Long Distance, LLC,
d/b/aSBC Long Distance,d/b/aAT&T Long Distance.

Dear Sirs:

Thank you for your assistance in this matter.

Sincerely,

Please direct any questions regarding this supplement to me, Donna Daniele,, I may be reached via telephone at
(209) 551-257 l or via email at dgl6l2@us.att.com.

Donna M. Daniele
Area Mgr-Regulatory Relations
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SBC Long Distance, LLC
d/b/a AT&T Long Distance

A.C.C. Tariff No. 17
let Revised Page 53

Cancels Original Page 53
Effective: May 31, 2016Issued: April 29, 2016

Arizona Voice Tariff
SECTION 3 - DESCRIPTION OF SWITCHED SERVICES

3.2 Directory Assistance Services

See Section 7.2 for Directory Assistance Services Rates and Charges

3.2.1 General

Directory Assistance Service allows the Customer, End User or Casual Caller to request the
telephone number or area code of a party located within the State but outside of the Customer's local
calling area. The Directory Assistance operator provides assistance in locating business, residence,
and government listings. See Section 7 for rates and charges.

3.2.2 Availability

Assistance in obtaining an intrastate Directory Assistance listing is available to any Customer that
has access to the Directory Assistance. (D)

(D)

3.2.3 Access Methods

(A) General

Calls to directory assistance may be completed on a fully automated basis or may be
completed with the assistance of an operator.

.1 Customers who resubscribe to any of the Company's outbound Service offerings may
reach Directory Assistance on their presubscribed line by dialing: (a) 1 + area code +
555-1212, (b) 0 + area code + 555-1212, (c) 00 and request the long distance operator to
connect the caller to Directory Assistance, or (d) one of the Company's Toll Free Access
Numbers and request the long distance operator to connect the caller to Directory
Assistance or by dialing the area code + 555-1212.

Customers, End Users, and Casual Callers may also reach directory assistance by dialing
one of the Company's Toll Free Access Numbers. The call may be completed on a fully
automated basis by dialing the area code + 555-1212. The caller may also request the
long distance operator to connect the caller to Directory Assistance.

(B) Call Originates From Off-Net Location

Unless otherwise specified in this Tariff, Customers, End Users or Casual Callers may also
reach Directory Assistance via the following access methods: (a) 1+ area code + 555-1212,
(b) 0+ area code + 555-1212, (c) 00 and requesting the long distance operator to connect the
caller to Directory Assistance or (d) one of the Company's Toll Free Access Numbers and
request the long distance operator to connect the caller to Directory Assistance or by dialing
the area code + 555-1212.

(C) Call Originates From On-Net Location

.2

Customers, End Users or Casual Callers may also reach Directory Assistance via: (a) 1+ area
code + 555-1212, (b)0+ area code + 555-1212, (c) 00 and request the long distance operator
to connect the caller to Directory Assistance, or (d) one of the Company's Toll Free Access
Numbers and request the long distance operator to connect the caller to Directory Assistance
or by dialing the area code + 555-1212.


